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Dear Ms. Ware:

TRANSMITTAL OF EXECUTED CONTRACT

Enclosed is your copy of Contract No. 003423 for work entitled Exclusive Franchise
Contract for the Area of South Whittier as approved by the Board of Supervisors and
executed by the Director of Public Works. This Contract commence on April 1, 2018.

Please continue to submit the required proof of insurance and performance bond to:
County of Los Angeles Department of Public Works, Business Relations and Contracts
Division, Attention Mr. David Pang, Contract No. 003423, via scanned e-mail to
dpanq ,dpw.lacounty.gov.

Your Public Works Contract Manager for this service will be Mr. Steve Milewski of our
Environmental Programs Division who may be reached at (626) 458-3573, Monday
through Thursday, 7 a.m. to 5:30 p.m.

Ms. Ghayane Zakarian serves as Public Works Ombudsman for service contracts;
therefore, please call Ms. Zakarian if you encounter a problem that cannot be resolved
by the Contract Manager. She can be reached at (626) 300-3224, Monday through
Thursday, 7 a.m. to 5 p.m.
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Follow us on Twitter:

We encourage you to follow us on Twitter @LACoPublicWorks for information on
Public Works and instant updates on contracting opportunities and solicitations.

Very truly yours,

MARK PESTRELLA
Director of Public Works

~' /,~~vv
~/; JOSE M. QUEVEDO

Assistant Deputy Director
Business Relations and Contracts Division
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THE COUNTY OF LOS ANGELES
BOARD OF SUPERVISORS

AND

WARE DISPOSAL, INC.

FOR

EXCLUSIVE FRANCHISE CONTRACT FOR THE AREA OF
SOUTH WHITTIER
(2017-FA033)



CONTRACT

BETWEEN

THE COUNTY OF LOS ANGELES

:►~

WARE DISPOSAL, INC.

FOR PROVISION OF

REFUSE, RECYCLABLES, AND GREEN WASTE CART SERVICES
TO OCCUPANTS AT RESIDENTIAL PREMISES AND

CERTAIN MULTIFAMILY AND COMMERCIAL PREMISES
(TASK 1)

I_1►1~7

ABANDONED WASTE COLLECTION SERVICES
AND MAINTENANCE OF PUBLIC RECEPTACLES

(TASK 2)

FOR THE SERVICE AREA OF

South Whittier

WITH A SERVICE COMMENCEMENT DATE AS EARLY AS
APRIL 1, 2018
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THIS CONTRACT is made and entered into on MaYcGt ,2~ , 2018, by and between
COUNTY of Los Angeles Board of Supervisors, acting in their capacity as the governing
body COUNTY of Los Angeles (COUNTY), and Ware Disposal, Inc., a Corporation
registered in the State of California (CONTRACTOR).

RECITALS:

Purpose. To limit the wear and tear on COUNTY streets, reduce pollution from
Collection Vehicle exhaust, increase customer service accountability, ensure compliance
with Federal, State, and local laws, including Assembly Bill (AB) 939, by improving program
implementation performance and reporting accuracy, and facilitate more efficient
CONTRACT administration and enforcement by COUNTY staff.

Solid Waste Haul Permits. County of Los Angeles Department of Public Health
issued permits to haulers for the hauling of solid waste with requirements to protect public
health and safety, including frequency of Collection and Collection Vehicle maintenance.
CONTRACTOR shall continue to obtain that permit and comply with all its provisions; and

Mandatory Solid Waste Diversion. The State of California has found and
declared that the amount of solid waste generated in California coupled with diminishing
landfill space and potential adverse environmental impacts from land filling have created
an urgent need for State of California and local agencies to enact and implement an
aggressive, new integrated waste management program. Through enactment of AB 939,
the State of California has directed agencies, such as COUNTY to Divert 50 percent of
all solid waste through source reduction, recycling, and composting activities. The
California Department of Resources Recycling and Recovery (CalRecycle) had granted
COUNTY a time line to achieve compliance with the AB 939 Diversion requirements to
which COUNTY had met. Continued compliance is based in part on executing and
implementing this CONTRACT to secure cooperation with CONTRACTOR'S AB 939
waste Diversion programs, record keeping, and reporting; and

County Waste Management Plan. COUNTY Board of Supervisors adopted the
Roadmap to a Sustainable Waste Management Future in 2015. It is a comprehensive
plan for a waste free future, and is a proactive approach to developing innovative policies
for managing waste that further reduces COUNTY's reliance on landfills. It established
the following intermediate and long-term disposal reduction targets: 80 percent Diversion
from landfills by 2025, 90 percent Diversion from landfills by 2035, and at least 95 percent
Diversion from landfills by 2045; and

Task 1: Waste Discarded in Containers. COUNTY'S Director has determined
to provide for Municipal Solid Waste (MSW) Management Services in portions of
COUNTY under the terms of this CONTRACT for reasons including the following:

To assist residents and certain businesses located in the Service Area that discard
solid waste in carts to receive quality MSW Management Services, and
To provide COUNTY with programs, records, and reports that will help COUNTY
comply with AB 939 and other laws.
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COUNTY issued a 5-year notice under California Public Resources Code (PRC) Section
49520 of COUNTY'S intent to authorize, among other options, the exclusive franchising
of MSW Management Services in portions of COUNTY; and

Task 2: Abandoned Waste Collection. COUNTY'S Director has also determined
to contract for collection of Abandoned Waste in this CONTRACT to efficiently remove it
and prevent the illegal dumping from becoming a community eyesore, decreasing
neighborhood property values, posing a safety hazard, providing a breeding ground for
disease carrying rodents, insects and other vermin, and in general, lowering the quality
of life for residents.

Compliance with Law. CONTRACTOR shall perform Contract Services in
accordance with all the laws governing the safe collection, transport, recycling, and
disposal of Residential and Commercial Solid Waste, including but not limited to AB 939
and AB 1826, Recovered Conservation and Recovery Act (RCRA), and Comprehensive
Environmental Response Compensation and Liability Act (CERCLA).

CONTRACTOR / "Arranger". Under this Contract, COUNTY may exercise
control over the disposal or other disposition of the Solid Waste handled by the
CONTRACTOR. It may designate or determine the use of any given Solid Waste Facility.
Although minimum scope of Contract Services, Service Specifications, and Service
Standards are set forth in this CONTRACT, COUNTY has not, and by this CONTRACT
does not, supervise Contract Services or assume title to Solid Waste; and

Competitive Procurement. COUNTY issued a Request for Proposals (RFP) or
Invitation For Bids (IFB) to provide Contract Services under this CONTRACT. Private
waste hauling companies submitted proposals or bids, including their proposed schedule
of rates and charges. For franchised services, COUNTY selected a CONTRACTOR
based, among other things, on CONTRACTOR'S price proposal and work plan for
Contract Services.

Compensation. The following describes the compensation allowed under this
CONTRACT:

Exhibit 7 provides for CONTRACTOR'S compensation under Task 1 Services.
Under this CONTRACT, the CONTRACTOR cannot charge its Customers more
than the Customer Service Fees in the Customer Fee Schedule in Attachment
7-2.1 Task 1 Service Fees in Exhibit 7.
Exhibit 3A2 provides for CONTRACTOR's compensation under Task 2 Services
and COUNTY Service Fees in Attachment 7-3.1 Task 2 Service Fees in Exhibit 7.

Franchise Authorization. California PRC Section 40059 specifically authorizes
COUNTY to prescribe the terms and conditions of aspects of solid waste management
services, including:

• The nature, location, and level/extent of services;
• The frequency of collection;
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• The means of collection and transportation;
• The Service Fees and fees; and
• Whether the services are to be provided by means of nonexclusive, partiallyexclusive, or wholly exclusive franchise, contract, license, permit or otherwise.

County Code Chapter 20.70 authorizes Director to require franchises in any part of theunincorporated territory of COUNTY that is not served by a Garbage Disposal District.

Franchise Development. COUNTY consulted with representatives of wastehaulers in developing the original agreement. COUNTY and representatives of theprivate hauling industry met many times to discuss the scope of franchise services,service specifications, service standards, and other performance obligations and toaddress the industry's questions, comments, and concerns.

NOW, THEREFORE, THE PARTIES AGREE AS FOLLOWS:

This CONTRACT applies to both Contract Services (Task 1 Services and Task 2Services), unless specifically indicated otherwise. However, Exhibits 3A1 and 3A3applies only to Task 1 Services, and Exhibit 3A2 applies only to Task 2 Services.
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SECTION 1 - GRANT OF RIGHTS AND PRMLEGES TO PROVIDE TASK 1 SERVICES

See Attachment 5-10A for a more complete list of definitions.

"Performance Obligations" means all CONTRACTOR'S obligations and
liabilities under this CONTRACT.

"Contract Services" means both Task 1 Services and Task 2 Services.

"Task 1 Services means all Performance Obligations prescribed in Exhibits 3A1 and
3A3 for Refuse, Recyclables, and Green Waste Container Services to Occupants at
Residential Premises and Certain Multifamily and Commercial Premises.

"Task 2 Services means all Performance Obligations prescribed in Exhibit 3A2
Abandoned Waste Collection Services and Public Receptacle Collection Services.

A. Grant of Rights

1. Grant of Rights and Privileges

COUNTY grants CONTRACTOR the right and privilege, together with the
Performance Obligations, to provide Contract Services.

a. Conditions

• CONTRACTOR is ready, willing, and able to provide Contract
Services;

• CONTRACTOR meets all its Performance Obligations, no
CONTRACTOR Default has occurred; and

• CONTRACTOR fully and timely pays applicable Franchise Fees.

b. CONTRACTOR Acceptance

CONTRACTOR accepts these rights and privileges, together with
Performance Obligations, subject to all terms and conditions in this
CONTRACT and the exclusions in subsections B (Exclusions from
Service) and C (Exclusions from Exclusivity) of this Section.

2. Grant of Exclusive Franchise for Collection in Carts

COUNTY grants to CONTRACTOR and CONTRACTOR accepts the
exclusive right and privilege together with the obligation to provide franchise
services, by making independent arrangements with customer, with respect
to solid waste discarded in Carts and within the Service Area, subject to all
the terms and conditions in this CONTRACT and the exclusions in
subsections B (Exclusions from Service) and C (Exclusions from
Exclusivity) of~this Section.

South Whittier SECTION 1-4 page



B. Exclusions from Service

1. Solid Waste to be Self-Hauled

This CONTRACT excludes the right and privilege to Collect, transport, and
Divert/Dispose Solid Waste that Persons self-haul. Anyone, including
Persons performing services other than MSW Management Services (such
as roofers and gardeners) at those Premises, may collect in receptacles
other than Container provided by CONTRACTOR, transport in their own
Vehicles, and themselves Dispose of some or all the Solid Waste generated
at those Premises

2. COUNTY and Third-Party Agencies

This CONTRACT excludes the right and privilege to arrange to provide
Task 1 Services to Premises owned or controlled by any of the following
entities:

• County or any other entity governed by the Board of Supervisors;
• State of California;
• Federal government;
• Any city;
• Any public-school district; or
• Any entity that is excluded by Applicable Law from the obligation to

subscribe to Task 1 Services under this CONTRACT.

This CONTRACT does not prohibit CONTRACTOR from executing separate
contracts with those entities to provide MSW Management Services.

3. Rights Under California Public Resources Code Section 49520

a. Exclusion

This CONTRACT excludes the right and privilege to arrange for
providing Contract Services with any Person who is receiving solid
waste handling services from a solid waste enterprise that has the
statutory right to continue to provide solid waste handling services to
that Person under PRC Section 49520 et seq.

b. Acknowledgement

CONTRACTOR acknowledges:

(1) No Statutory Rights

This CONTRACT does not grant CONTRACTOR any rights
under PRC Section 49250 et seq..
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(2) Expired Term

This CONTRACT is an exclusive franchise. Upon expiration of
this CONTRACT, no unexpired Term will
remain. CONTRACTOR will have no right to continue providing
Contract Services, MSW Management Services, or Solid Waste
handling services under PRC Section 49250 et seq..

(3) Terminated CONTRACT

If COUNTY exercises its remedy to terminate this
CONTRACT for CONTRACTOR fault, CONTRACTOR will
not be in compliance with the terms and conditions of this
CONTRACT. In that event, CONTRACTOR will have no right
to continue providing Contract Services, MSW Management
Services, or Solid Waste handling services under
PRC Section 49251.

(4) Contract Claims

CONTRACTOR does not have the right to make any claim
under PRC Section 49520, but only under this CONTRACT.

c. Sfop Contract Services /Procure New Services

Upon expiration or termination of this CONTRACT, CONTRACTOR
shall stop providing Contract Services even if the expiration or
termination occurs before the end of the period described in
PRC Section 49520. After expiration or termination of this
CONTRACT, COUNTY may reprocure one or more agreements for
MSW Management Services with CONTRACTOR or other
Persons. Those agreements may be exclusive, partially exclusive,
or wholly exclusive franchises, contracts, licenses, permits or
otherwise, with or without competitive bidding.

4. Donation or Selling of Recvclables

This CONTRACT excludes the right and privilege to Collect Recyclables
that Occupant donates or sells to Persons other than CONTRACTOR.

5. Collection of Food Waste or Recvclables from Commercial Franchise Carts

This CONTRACT excludes the right and privilege to Collect Food Waste that
is separated from other Solid Waste subject to COUNTY's Non-Exclusive
Commercial Franchise Agreements. For example, CONTRACTOR cannot
Collect Food Waste or Recyclables from Carts provided under the
Commercial Franchise agreement with COUNTY.
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C. Exclusions from Exclusivity

1. Task 2 Services —Abandoned Waste and Litter Collection Services

This CONTRACT excludes the exclusive right and privilege to Collect
Abandoned Waste. COUNTY reserves the right to use its own forces or to
contract with any company to Collect Abandoned Waste or empty public
receptacles.

2. Emergency Services

This CONTRACT excludes the exclusive right and privilege to perform Solid
Waste services during emergencies described in Section 11. Under this
Section, CONTRACTOR may be requested to perform work in other
COUNTY Franchise areas, Garbage Disposal Districts, cities, or Counties.
Likewise, other waste haulers may be requested to perform Solid Waste
services within this Service Area.

3. Food Waste

This CONTRACT excludes the right and privilege to provide Collection,
transportation and Diversion of Food Waste. Commencing upon the
Commencement Date, CONTRACTOR shall Collect Food Waste discarded
with Refuse.

At any time after the Commencement Date, in its sole discretion, COUNTY
may do either of the following with respect to Collection, transportation, and
Diversion of Food Waste that is discarded separately from Refuse:

• Renegotiate a change to this CONTRACT or enter a separate
contract with the CONTRACTOR; or

• Enter a contract with another Person.

4. Collection of Solid VV'aste in Dumpsters

This CONTRACT excludes the right and privilege to provide Collection,
transport, and Disposal/Diversion of Solid Waste in Dumpsters, including
Manure-only Dumpsters. Persons may arrange with any COUNTY
Authorized Commercial Waste Hauler to provide MSW Management
Services in Dumpsters. Persons may have Carts with exclusive Collection
services from CONTRACTOR and have a Dumpster with service from
another waste hauler.

D. Defini#ion of Rights

In accordance with PRC Section 49523, based on the mutually satisfactory terms of
providing Task 1 Services set forth in this CONTRACT and receipt of compensation
therefore, that CONTRACTOR shall cease providing Contract Services on the
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Expiration Date even if that Expiration Date should occur before the expiration of the
period described in PRC Section 49520. This CONTRACT and acknowledgments
in this CONTRACT do not foreclose COUNTY from re-procuring contracts for MSW
Management Services, including from CONTRACTOR, after termination of this
CONTRACT, by nonexclusive, partially exclusive, or wholly exclusive franchise,
contract, license, permit or otherwise, with or without competitive bidding.

E. Fees to GOUNTY

In consideration for this exclusive franchise, rights granted under this Contract,
CONTRACTOR shall pay COUNTY the Franchise Fee at the time and in the
amount and manner established from time to time by COUNTY ordinance or
resolution of the Board of Supervisors. CONTRACTOR shall not separately
identify the Franchise Fee in correspondence with Customers, including in Terms
and Conditions, bills, or invoices.

CONTRACTOR acknowledges the following:

• The elimination of competition with private persons for Contract Services
under this exclusive franchise has significant monetary value to
CONTRACTOR, and the franchise fee is consideration for that exclusivity.

• The franchise fee is a cost of doing business, like capital, fuel and labor costs.
• Paying COUNTY the franchise fee is an obligation of CONTRACTOR and

not an obligation of Customers.

F. Privacy (Contract Services)

1. General

CONTRACTOR shall strictly observe and protect rights and privacy of
Customers and Occupants. CONTRACTOR shall not reveal to a Person
other than COUNTY any information identifying individual Customers and
Occupants or the composition or contents of a Customer's Solid Waste to
any Person unless under Section 9 or upon the authority of law or upon
valid authorization of the Customer. This provision may not be construed
to excuse CONTRACTOR from its obligations to assist COUNTY in the
preparation of Solid Waste characterization studies or waste stream
analyses, keeping Records, making Reports, or assisting COUNTY on
meeting Federal, State, and local requirements.

2. Mailing Lists

CONTRACTOR shall not market or distribute mailing lists with the names
and addresses of Customers and Occupants.
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3. Privacy Rights Cumulative

CONTRACTOR'S obligations in this Section are in addition to any other
privacy rights accorded Customers and Occupants under Applicable Law.

G. Ownership of Sotid Waste

This CONTRACT does not purport to grant CONTRACTOR ownership over
Solid Waste. The right to possession or ownership of Solid Waste placed at the
Set-Out Site for Collection, including Green Waste, Recyclables, and Abandoned
Waste, will be determined in accordance with existing law and is not affected by
this CONTRACT. COUNTY acknowledges that it has no ownership rights in Solid
Waste and that CONTRACTOR may provide for transfer of ownership in the Terms
and Conditions.
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SECTION 2 - TERM OF CONTRACT

A. Term of Contract Services

This CONTRACT is effective and binding on the Execution Date. The Term of this
CONTRACT begins on the Execution Date and expires on the Expiration Date,
March 31, 2025, subject to extensions described in the following subsection A1.
Certain Performance Obligations survive expiration or termination of this Contract
under subsection B. below.

"Execution Date" is the date both COUNTY and CONTRACTOR sign this
CONTRACT.

"Expiration Date" means the date this CONTRACT expires as provided in
accordance with item A of Section 2, or as earlier terminated in accordance with
Part 6D of Exhibit 5.

1. Extensions of the C~N`~RACT Term

Director shall have the sole option to extend the initial Term of this
CONTRACT under the following subsections A2, A3, and A4.

2. Two. 2-Year Extensions

Director may extend the Term of this CONTRACT for up to two additional
two-year periods.

3. Six, 1-IVlonth Extensions

Director may extend the Term of this CONTRACT up to six times, each time
in an increment of one to six months for a total of no more than six months.
For example, the Director may first extend the Term for three months,
subsequently extend it for two more months, and lastly extend it for one
more month.

4. Contract Extension Cumulative

The contract extensions are cumulative and maybe exercised in any order.
For example, after the end of the initial Term, Director may issue two 2-year
extensions, one 3-month extension, followed by one 1-month extensions.

Transition to Next Waste Haul:

Certain obligations of CONTRACTOR survive the termination of this
CONTRACT as provided under subsection B6 below.
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6. (Notification to CONTRACTOR

Director will Notify CONTRACTOR of the intent to extend or not extend this
CONTRACT no later than the following:

• 90 calendar days before a 2-year extension begins
• 10 calendar days before a 30-day extension begins

B. Obligations Upon Expiration or Termination of CONTRACT

The following provisions will survive the expiration or termination of this
CONTRACT:

1. Acknowledgements

All acknowledgments, including those in the following Sections:

• Item D of Section 1 (inapplicability of PRC 49520)
• Item C of Section 2 (no recovery of undepreciated asset value)
• Item A of Section 3 (no COUNTY responsibility for supervising or

performing Task 1 Services)
• Item A of Section 9 (Record maintenance)
• Part 10 of Exhibit 5 (interpretation of this CONTRACT)

2. Represenra~tions and Warranties

All representations and warranties, including those made in accordance
with the following Sections:

• Part 10 of Exhibit 5 with respect to review of this CONTRACT
• Item B of Section 14, Authority to Execute
• Attachment 5-9H, CONTRACTOR'S Representations and Warranties

3. Indemnities

nl~liL: - "aCuli~iit~

4. Payment

All obligations to pay any due and payable monetary amounts or claims for
those amounts, including:

• Payment of Transfer Deposits and Transfer Costs
• Damages under item D of Section 12
• Payment of County Service Fees under Exhibit 3A2
• Refund due to Customers that pay Customer Service Fees in

advance of Customer Service
• Any Franchise Fees
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5. Records and Reports

All obligations to maintain and submit Records and Reports, including:

• The final Annual Report
• Information with respect to Solid Waste Facilities
• Copies of certificates of insurance or other evidence of coverage

Records of Disposal
• Notice of Destruction of Records of Disposal
• Inspection and audit
• Records of Abandoned Waste Collection including supporting

documentation

6. Provisions Survivi~r~ expiration Date

Any other provisions of this CONTRACT and rights and obligations of the
Parties stated to survive the Expiration Date, including:

• This subsection B6 (cooperation during transition; removal of Carts), and
• Subsection C (no recovery of undepreciated asset value).

a. Cooperation During Transition

If CONTRACTOR is not awarded a new CONTRACT to allow
CONTRACTOR to continue to provide MSW Management Services
substantially similar to Contract Services in this Service Area after the
expiration or termination of this CONTRACT, CONTRACTOR shall
cooperate fully with Director and the succeeding contractor, licensee,
permittee, or other provider of MSW Management Services to assure a
smooth, efficient, orderly, timely, and effective transition.

b. Removal of Carts

With respect to Task 1 Services, CONTRACTOR shall not remove a
Container from any Premises until the earlier of:

• The date any replacement Containers are provided to the
Customer by succeeding contractor, or

• 2 weeks after the Expiration Date.

7. Container Purchase_Option

COUNTY may purchase Containers as specified in item D11 of Exhibit 3A1.

C. Undepreciated Assets

If any of CONTRACTOR'S Service Assets remain undepreciated upon the
expiration or earlier termination by COUNTY of this CONTRACT, CONTRACTOR
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has no right to recover amounts equal to the undepreciated asset value from
COUNTY or Customers, and neither COUNTY nor Customers are obligated to
compensate CONTRACTOR for any undepreciated asset value.

CONTRACTOR acknowledges that when exercising its option to extend the
Expiration Date, COUNTY need not consider whether any Service Assets are not
fully depreciated as of the Expiration Date, and that CONTRACTOR invested in
and depreciated those Service Assets in CONTRACTOR'S sole discretion.
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SECTION 3 -SCOPE OF SERVICES AND SPECIFICATIONS (Contract Services)

A. Prescribed Scope

1. bask 1 Services

With respect to Task 1 Services, CONTRACTOR shall arrange to provide
services- to Premises in the Service Area in accordance with Exhibit 3A1 to
both the following:

• Any Person who was receiving service immediately prior to the
Commencement Date from COUNTY's contractor under a previous
contract with COUNTY, and

• Any Person who request Task 1 Services.

2. Task 2 Services

With respect to Task 2 Services, CONTRACTOR shall provide services in
the Service Area to Director in accordance with Exhibit 3A2.

3. Additional Contract Services Requirements

With respect to additional Contract Services, CONTRACTOR shall provide
services in the Service Area to Director in accordance with Exhibit 3A3.

CONTRACTOR must provide Contract Services in accordance with Service
Specifications and Service Standards. Nevertheless, CONTRACTOR has the
freedom and discretion to determine the means, manner, or method of providing
Contract Services. CONTRACTOR acknowledges that in entering into this
CONTRACT, COUNTY is not responsible for supervising CONTRACTOR or for
performance of any Contract Services. CONTRACTOR is responsible for
choosing the Solid Waste Facilities, unless otherwise directed by COUNTY. In
addition, COUNTY is not the owner or titleholder of any material Collected,
transported, Disposed of, or otherwise handled by CONTRACTOR.

Any work performed outside the Performance Specifications without Director's
prior written approval will be deemed to be a gratuitous effort by CONTRACTOR.
CONTRACTOR shall have no claim against COUNTY for any consequential or
related liabilities.

B. Change in Scope of Services

1. Task 1

Director may change the scope of Task 1 Services and Service Standards
in accordance with Part 9 of Exhibit 5, subject to any adjustment in the
Customer Service Fees in accordance with item A of Section 7.
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Director may change the scope of Task 2 Services and Service Standards
in accordance with Part 9 of Exhibit 5, subject to any adjustment in
COUNTY Service Fees in accordance with Attachment 7-3.1 Task 2 Service
Fees.

C. CONTRACTOR Documentation (Con#ract Services)

1. CONTRACTOR'S Compliance with CONTRACTOR Documentation

CONTRACTOR shall provide Task 1 and Task 2 Services in compliance
with the CONTRACTOR Documentation attached as Exhibit 3D.

20 Changes in CONTRACTOR Documentation

a. Notice to Director

CONTRACTOR shall give Director prompt Notice of any changes in
CONTRACTOR Documentation listed in item A of Exhibit 3D
CONTRACTOR Documentation, after the Execution Date.
CONTRACTOR shall follow Notice procedure in Part 9F of Exhibit 5.
Director's receipt of those changes will be evidenced by the following
acknowledgment, appended substantially this form to the changed
CONTRACTOR Documentation:

From: Director Designee
Sent: Tuesday, May 09, 2017 4:55 PM
To: waste hauler
Cc: Business Relations and Contracts Division
Subject: Service Area Name - Acknowledgement of Notice

Acknowledgment: CONTRACTOR has submitted the attached
CONTRACTOR Documentation.

Director Designee
Senior Civil Engineer
Los Angeles County Public Works
Office: 626-458-3573

b. Director Consent.

CONTRACTOR shall submit to Director for review and consent any
changes occurring in CONTRACTOR Documentation listed in item B
of Exhibit 3D CONTRACTOR Documentation, after the Execution
Date. CONTRACTOR shall follow Notice procedure in Part 9F of
Exhibit 5. Director's approval will be evidenced by the following
acknowledgment, appended substantially the following form to the
changed CONTRACTOR Documentation:
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From: Director Designee
Sent: Tuesday, May 09, 2017 4:55 PM
To: waste hauler
Cc: Business Relations and Contracts Division
Subject: Service Area Name - Acknowledgement of Consent

Acknowledgment: I have reviewed and approved the attached
CONTRACTOR Documentation

Director Designee
Senior Civil Engineer
Los Angeles County Public Works
Office: 626-458-3573
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SECTION 4 - SERVICE STANDARDS

A. Public Health and Safety; Nuisances (Contract Services)

1. Litter

CONTRACTOR shall immediately clean up all litter it caused. If
CONTRACTOR services an over-filled Container where the lid cannot be
closed, any litter must be cleaned.

When Collecting any Bulky Item or Abandoned Waste, CONTRACTOR
shall also clean up all litter within a 3-foot radius of the site from which
CONTRACTOR Collected the Bulky Item or Abandoned Waste.
CONTRACTOR shall ensure that each Vehicle is properly staffed and
equipped for this purpose.

2. Spills

CONTRACTOR shall enclose or cover Solid Waste that it transports in
Vehicles, debris boxes, hoppers, compactors, or any other containers.
CONTRACTOR shall prevent Solid Waste from escaping, dropping, spilling,
leaking, blowing, sifting, falling, or scattering from Vehicles ("Spills") during
Collection and transportation. CONTRACTOR shall not transfer loads from
one Vehicle to another Vehicle unless necessitated by mechanical failure
or accidental damage to a Vehicle. CONTRACTOR shall immediately clean
up any Spills on any alley, street, or public place.

3. Leaking

CONTRACTOR shall prevent oil, hydraulic fluid, paint, or other liquid from
leaking from its Vehicles. CONTRACTOR shall ensure that each Vehicle
carries petroleum absorbent agents and other appropriate cleaning agents
and if any liquid leaks from a Vehicle, CONTRACTOR shall immediately
cover, treat, or remove the liquid materials from the ground, as necessary,
and apply the necessary cleaning agent to minimize the adverse impact of
the liquid materials.

4. Noise

CONTRACTOR shall conduct Collection as quietly as possible, in
compliance with noise levels prescribed by Applicable Law, including
County Code Section 12.08.520-Refuse Collection Vehicles.
CONTRACTOR shall cause the least possible obstruction and
inconvenience to public traffic or disruption to the peace and quiet of the
Service Area.
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B. Private Property (Task 1 Services)

CONTRACTOR shall obtain property owner consent to enter private driveways,
alleys, streets, and parking lots in cases such as:

1. Private Property

a. Acknowledgements

CONTRACTOR acknowledges the following: Although there may be
an implied waiver to access the front of Premises, a written consent
may be advisable to access a side or rear yard. Additionally, private
streets and driveways may not meet COUNTY's design standards and
may not adequately withstand the weight of a Collection Vehicle.

b. Damage fo Pavement: Waiver

If CONTRACTOR operates Vehicles on private property, following
Director approval, CONTRACTOR may require the property owner
to allow CONTRACTOR'S entry and waive liability for
CONTRACTOR'S damage to driveways or other pavement.
CONTRACTOR is not obligated to require a waiver. A waiver will not
relieve CONTRACTOR of its obligation to repair or replace damaged
pavements if it caused the damage by its negligent or willful acts or
omissions under Part 9C of Exhibit 5.

c. Personal Injury: Indemnity

If CONTRACTOR enters private property whether in a Vehicle or by foot
(for example to provide roll-out service), following Director approval,
CONTRACTOR may require the property owner to hold harmless and
indemnify CONTRACTOR. In that event, CONTRACTOR shall also
require the property owner to hold harmless and indemnify COUNTY.

d. CONTRACTOR Indemnifies COUNTY

Despite receiving COUNTY approval, CONTRACTOR shall indemnify
and hold COUNTY harmless from liabilities related to entering
Customers' Premises, whether CONTRACTOR acts in compliance or
noncompliance with this Contract. This indemnification is in addition
to CONTRACTOR'S other Indemnifications.

2. Single-Pass Collection

If Customers request single-pass Collection (commingling of Refuse,
Recyclables, and Green Waste) on private alleys, streets, and parking lots,
CONTRACTOR shall submit a request to Director; in accordance with
item M of Section 4, Single-Pass Collection.
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C. Non-Coliection (Contract Services)

CONTRACTOR is not obligated to Collect in any of the following events:

1. Unpermitted Waste

CONTRACTOR observes the presence of Unpermitted Waste at the
Set-Out Site other than any Unpermitted Waste- that CONTRACTOR
Collects as Bulky Items.

,~

2. Unsafe Condition

CONTRACTOR observes an unsafe condition at the Set-Out Site.

3. Not Bagqed or Bundled

Solid Waste not placed in a Container, bags or bundles. Bulky Items do not
need to be placed in a Container, bag, or bundled.

4. Not At Set-Out Site

A Container or a Bulky Item that is not placed at the Set-Out Site, except if
a Customer has Roll-Out Service.

5, Exceed Weight Limitations

A Container exceeds any weight limitations described in Terms and
Conditions.

6. Delinquent Payment

The Customer has not timely paid CONTRACTOR'S invoice for Task 1
Services in accordance with item B7 of Section 7. One week prior to
removing a Container for nonpayment of Customer Service Fees,
CONTRACTOR shall also leave a notice for Occupants on and Container
and e-mail or text Customer stating the deadline for payment.

7. Inaccessible Premises

The Premises are not accessible to Vehicles.

8. Contamination

a. Recyclables Con#ainers

Refuse, Green Waste, or Manure in a Recyclables Container.
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b. Green Waste Containers

Refuse, Recyclables, or Manure in a Green Waste Container unless
Manure is specifically allowed.

c. Refuse Containers

Manure in a Refuse Container.

d. Manure Containers

Refuse, Recyclables, or Green Waste in a Manure Container unless
Green Waste is specifically allowed.

9. Unscheduled

Unscheduled excess Refuse, Green Waste, Bulky Items, and E-waste in
areas requiring advanced scheduling for collection under Exhibit 3A1.
CONTRACTOR shall call, email, or text Occupant by next Service Day to:

• Notify of the non-collection,
• Educate and explain the issue, and
• Schedule the Collection.

If CONTRACTOR does not Collect Occupant's discarded Solid Waste, it shall
complete anon-Collection notice and leave it securely attached to Occupant's
Container or Bulky Items unless'it is unsafe to do so. CONTRACTOR will use the
form of non-Collection notice approved by Director in CONTRACTOR
Documentation. The form must describe all the following:

• The reason CONTRACTOR did not Collect Occupant's Solid Waste,
• How the Customer can correct the problem, and
• How the Customer can contact CONTRACTOR.

Additionally, if the Occupant of the serviced Premises has signed up for electronic
messages, such as the Smart-eClub, CONTRACTOR shall send a text or e-mail
to the Occupant.

CONTRACTOR shall Collect the Customer's Solid Waste without additional cost
to the Customer at the following times:

• Same day: no later than 6 p.m. on the day CONTRACTOR left the
Non-Collection notice, if the Customer notifies CONTRACTOR before
12 p.m. that same day or

• Next day: on the next day, if the Customer notifies CONTRACTOR after
12 p.m. that same day.
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D. Nondiscrimination

CONTRACTOR shall comply with Subchapter VII of the Civil Rights Act of 1964,
42 U.S.C. Section 2000e-2000e(17). CONTRACTOR shall not exclude any
Customer from receiving Contract Services on the grounds of race, creed, color,
sex, gender, national origin, ancestry, religion, age, physical or mental disability,
marital status, or political affiliation. It shall not exclude them from participating in,
deny them the benefits of, or otherwise subject them to discrimination under this
CONTRACT or under any project, program, or activity supported by this
CONTRACT. _ _

E. CONTRACTOR Waste Reduction Practices (Contract Services)

Consistent with the Board of Supervisors' policy to reduce the amount of Solid
Waste that is Disposed in landfills within COUNTY, CONTRACTOR shall use best
efforts to practice waste reduction and implement procurement policies in providing
Contract Services, including maintaining Records. In written correspondence with
Customers and Director, CONTRACTOR shall use recycled paper that is labeled
to indicate its recycled content.

CONTRACTOR shall offer Customers the option to go paperless by joining the
Smart-eClub in item C2 of Section 6.

F. Customer Correspondence and Other Materials (Task 1 Service)

CONTRACTOR shall submit to Director for approval, written materials
CONTRACTOR intends to distribute to Customers at least eight County Business
Days before printing, texting, e-mailing, or mailing the materials.

At Director's request CONTRACTOR shall distribute written information to its
Customers and Occupants by including it within CONTRACTOR's mailings or by
separate electronic distribution.

G. Publicity and News Media Relations

1. Publicity

Unless otherwise required by subsection F or subsection G.2,
CONTRACTOR and its Affiliates, employees, consultants, agents, or
subcontractors may, without Director consent, publicize its Contract
Services or indicate in its proposals and sales materials that it has been
awarded this CONTRACT to provide Contract Services, if CONTRACTOR
develops that publicity, proposals, or sales materials in a professional
manner.

Neither CONTRACTOR nor any of its Affiliates, employees, consultants,
agents, or Subcontractors may publish or disseminate commercial
advertisements, news or press releases, opinions or feature articles using
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the name of COUNTY without the prior written consent of COUNTY'S
Chief Executive Officer and County Counsel.

2. News Media Relations; Trade Journal Articles

CONTRACTOR shall notify Director by telephone followed by e-mail of all
requests for news media interviews related to the Contract Services (and
not other communities) within 24 hours of receiving the request. Before
responding to requests involving matters otherthan the Collection programs
and scope of Contract Services, CONTRACTOR shall discuss
CONTRACTOR'S proposed response with Director.

CONTRACTOR shall submit copies of CONTRACTOR'S draft news
releases or proposed trade journal articles related to Contract Services to
Director for prior review and approval at feast four County Business Days in
advance of release.

CONTRACTOR shall give Director copies of media interviews and news
releases related to Contract Services within four County Business Days of
their occurrence.

H. Responsiveness to County (Contract Services)

CONTRACTOR shall meet the following standards:

1. t~ormai

Respond to COUNTY communications such as telephone messages, text
messages, and e-mails no later than the next COUNTY Business Day.
Acknowledge, at a minimum, that the CONTRACTOR has received the
communication and provide an estimated time for a full response if the
communication's issue cannot be immediately resolved.

2. Special Events

Respond to telephone message within one hour during special events, such
as Mulch and Compost Giveaway Events and Annual Cleanup Events.

Emergencv Telephone Messages

Respond to any telephone message within one hour in cases of
emergencies as required under item J1 of Section 4.

4. Written Correspondence

Respond to written correspondence from Director within one week of
receipt.
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5, Me~tings

Meet with Director during Director's Office Hours within one week of
Director's oral or written request at Director's offices or other location
requested by Director.

I. No Commingling of Solid Waste

1. No Commingling Between Areas (Contract Services)

CONTRACTOR may not commingle, in its Vehicles or otherwise, any Solid
Waste that it Collects with the Service Area with any other Solid Waste that
it Collects outside the Service Area in cities or other unincorporated areas,
without prior written consent of Director.

For example, Director may allow Food Waste to be Collected from multiple
jurisdictions to make Collection routes more efficient and therefore more
cost effective.

Director may require documentation such as records of Customers,
including Container capacities, in cities and in the Service Area,
respectively. CONTRACTOR shall maintain Records with respect to Solid
Waste Collected in the Service Area separately from records with respect
to Solid Waste Collected outside the Service Area, including its weight.

2. Ala ~omminglinq of Different fviat~ria~~ (Task 1 Service

CONTRACTOR may not commingle, in its Vehicles or otherwise, any Solid
Waste that it Collects with any other Solid Waste that it Collects, without prior
written consent of Director, as detailed in item M of this Section.

J. Key Personnel (Contract Services)

CONTRACTOR acknowledges that it identified certain personnel and described
their professional experience and qualifications in the proposal it submitted to
Director about the procurement of this CONTRACT, and that COUNTY awarded
this CONTRACT to CONTRACTOR based in part on those individuals' experience
and qualifications. CONTRACTOR shall identify those personnel ("Key
Personnel") in CONTRACTOR Documentation, Exhibit 3D.

CONTRACTOR shall notify Director immediately of changes or upcoming changes
in Key Personnel, including the professional experience and qualifications of the
individual CONTRACTOR proposes to serve in place of a departing
Key Personnel. Director may request CONTRACTOR to propose an alternative
individual to serve in the position of the departing Key Personnel.
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1. Emergency Telephone Number

CONTRACTOR shall maintain a local emergency telephone number
disclosed to Director for use by Director outside CONTRACTOR Office
Hours. CONTRACTOR shall make a representative available at the
emergency number outside CONTRACTOR Office Hours who will return
any emergency call as soon as possible and in any event within one hour.

2, Lead Person

CONTRACTOR shall assign a lead person(s), such as a route supervisor,
to this Service Area. The lead person shall be responsible for ensuring that
CONTRACTOR meets Performance Obligations. They shall spend as
much time as possible in the Service Area. They shall act as a liaison
between field crew and Director.

K. Uniforms (Contracts)

CONTRACTOR shall require its field employees to wear uniforms and prohibit
them from removing any portions of their uniforms while providing Contract
Services. Uniforms must meet the following specifications:

• Bear the CONTRACTOR's name, or other name approved by Director (for
example, a DBA instead of a corporate name), and

• CONTRACTOR'S logo.

L. Confidentiality (Cora#racts)

CONTRACTOR shall maintain the confidentiality of all records obtained from
Director under this CONTRACT in accordance with all Applicable Law.
CONTRACTOR shall inform all its officers, employees, agents, and
Subcontractors providing Contract Services of this confidentiality obligation.
CONTRACTOR acknowledges that these records may be subject to a Public
Records Request made to COUNTY.

(~~. Single-Pass Collection (Task 1)

CONTRACTOR shall obtain Director's approval prior to implementing single-pass
service. "Single-pass service" means that Customers may commingle and discard
Refuse, Recyclables, and Green Waste, and CONTRACTOR may Collect them in
the same Container.

After Collection, CONTRACTOR must separate those commingled Solid Waste
materials at a materials recovery facility, and Divert them. Director may approve
alternative MSW Management based upon documentation such as Customer
records, and Container capacities in the Service Area. CONTRACTOR shall
maintain weight Records of commingled Solid Waste separately from weight
Records of source-separated Solid Waste.
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Customers may request single-pass service on private alleys, streets, and parking
lots. CONTRACTOR may request single-pass service on extremely narrow or
steep roads and other places where it is difficult to Collect with Collection Vehicles
used elsewhere in the Service Area. Requests must include the following:

• Proposed addresses.
• Written consent from most Customers affected by the single-pass.
• Notification to Customers residing on the Premises being serviced.
• Single-type (Refuse) Containers without Recycling and Green Waste Containers.
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SECTION 5 - ADDITIONAL PERFORMANCE OBLIGATIONS

Exhibit 5 contains additional Performance Obligations of a general nature, not necessarilydirectly related to providing daily Collection. Exhibit 5 includes the following parts:

Part 3 General CONTRACT Requirements
Part 4 Indemnifications and Insurance
Part 6 Debarment Breaches and Defaults; Suspensions; TerminationPart 8 Transfer of CONTRACT
Part 9 General Provisions
Part 10 Definitions and Interpretations of CONTRACT
Part 11 Compliance with Laws and Regulations
Part 12 Labor-Related Provisions Required in County Contracts
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SECTION 6 - CUSTOMER SERVICE (Task 1 Services)

G~ Facilities

CONTRACTOR shall maintain both the following:

• A Vehicle maintenance yard, and
• Office at the address provided in CONTRACTOR Documentation.

CONTRACTOR may change the address by notifying Director in accordance with
item A6 of Exhibit 3D.

Telephone Service

CONTRACTOR shall maintain atoll-free telephone number and meet the following
criteria:

2

K~

4.

5.

Office Hours

CONTRACTOR shall provide a customer service representative to personally
answer all calls to the toll-free number during CONTRACTOR Office Hours,
including calls from Director, Customers, Occupants, and the public.

~ftar Hnurc

CONTRACTOR shall provide an answering machine to answer all calls to the
toll-free number outside of CONTRACTOR Office Hours that allows callers to
leave messages, such as reporting missed pick-ups and other complaints.
CONTRACTOR shall further comply with County Code Section 20.72.160.

On Hold Messaging

CONTRACTOR shall use Reasonable Business Efforts to broadcast public
education messages while Customers are waiting on hold to talk to a
customer service representative.

Telephone Tree

CONTRACTOR shall require no more than two recorded options on a telephone
tree before the caller speaks to a live customer service representative (for
example, English/Spanish and residential/commercial service choices).

f~n~wer speed

CONTRACTOR shall use
telephone within four rings.
calls within the first 4 rings.

Reasonable Business Efforts to answer the
CONTRACTOR shall answer 90 percent of all
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CONTRACTOR shall not leave the Customer on hold for more than ten
minutes.

If Director determines that CONTRACTOR does not meet these Service
Standards, Director may require that CONTRACTOR install additional
telephone lines, hire additional customer service representatives, and make
other customer service improvements without increasing Service Fees.
Their determination will be based on whether the CONTRACTOR answers
calls:

• Within five rings, based on at least three calls within one week, or
• 10 calls within one month.

6. Bilingual

CONTRACTOR shall respond to Customers and Occupants in English or
Spanish as requested by the Customer or Occupant.

C. Paperless/Electronic Information and Services

1. Website

CONTRACTOR shall develop and maintain a website that includes the
following information and Service options:

a. Service Information

Information such as Terms and Conditions form or service
information, service brochures, newsletters, FAQ's, Holiday
schedules, holiday tree pick-up information, service changes, invoice
explanations, allowable and forbidden discards, list of recyclable
materials, educational and outreach materials, notifications, alerts,
and other information requested by Director.

b. Bill Payment

The ability for Customers to review and pay their bills under item B3
of Section 7, if they subscribe to Smart-eClub.

c. Service Requests

Requests for service collection that is not regularly scheduled,
including on-call bulky waste collection, requests for extra pickups,
and service cancellations.

South Whittier SECTION 6-28 page



d. Contact Us

CONTRACTOR's contact information where Customers can register
complaints and follow-up on complaint resolution.

e. Link

Link to Director's website, CleanLA.com.

2. Smart-eClub

To reduce paper waste and reach more readers, CONTRACTOR shall offer
both the owners and occupants of serviced Premises the option to join the
Smart-eClub. CONTRACTOR shall offer Customers the following Smart-
eClub options:

• Receiving service information described in preceding item C1 a
electronically, subsequently switching back to paper;

• Electronic billing under preceding item C1 b;
• Making service requests under preceding item C1 c; and
• Contacting CONTRACTOR under preceding item C1 d.

CONTRACTOR shall give all educational messages and the template for
service messages to Director for approval prior to sending to Customers.
Upon Director's request, CONTRACTOR shall send messages provided by
Director.

~-mail Address

CONTRACTOR shall maintain an e-mail address for use by Customers and
Occupants.

D. Responses to Customer Complaints and Other Correspondence

1. Resolution of Comulaints

a. Call/E-mail fvr Service

CONTRACTOR shall maintain an e-mail address under preceding
subsection C3 and telephone service under subsection B of this
Section.

A call ore-mail from a Customer or Occupant to request a service or
report an issue, such as a damaged container, is not considered a
complaint.
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b. First Complaint

CONTRACTOR shall address all Customer and Occupantcomplaints immediately and resolve them by the end of the nextService Day following Customer or Occupant contact or anyreasonable time agreed upon between Customer or Occupant andCONTRACTOR. A Customer or Occupant should not have to call ore-mail to complain on the same issue because CONTRACTOR didnot resolve it as previously committed by CONTRACTOR, such as adamaged container was not repaired or replaced as committed.

c. Second and Subsequent Complaints

A Customer or Occupant should never have to call or e-mail tocomplain a second time on the same issue because CONTRACTORdid not resolve it as previously committed by CONTRACTOR suchas a damaged container was not repaired or replaced and theCustomer or Occupant previously called or e-mailed to complain.

2. Communications Loq

CONTRACTOR shall enter, log, and maintain Records of allcommunications and their resolution, in computerized format and incompliance with County Code Section 20.72.160. CONTRACTOR shallmaintain that log. CONTRACTOR shall submit the log for the applicablequarter to Director with CONTRACTOR'S Quarterly Report under item A2of Section 10.

3. Missed Collections

If Director, a Customer, or an Occupant notifies CONTRACTOR thatCONTRACTOR has not Collected an Occupant's Solid Waste and not metits Performance Obligation, CONTRACTOR shall Collect at no additionalcharge:

• No later than 6 p.m. on the day of service, if it receives the complaintby 12 p.m.; or
• On the next day,.if the complaint is received after 12 p.m. on the dayof service.

4. County's Reimbursement Costs

If COUNTY employees or their contractors spend more than either of thefollowing times resolving Customer complaints, then CONTRACTOR shallreimburse COUNTY the its Reimbursement Costs that COUNTY incurredto resolve the complaint:
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• Two hours in the aggregate resolving complaints from any single
Customer that the Customer states have previously been filed with
CONTRACTOR, or

• More than one hour in any work week (Monday through Friday)
resolving complaints from different Customers.

The invoice for Reimbursement Costs should include all the following
information:

w

• The address of the Premises being serviced,
• Customer who complained,
• Nature of complaint,
• Amount of time spent,
• Costs, including hourly fees for employees, agents or contractors

who addressed the complaints, and
• Expenses, including phone and postage costs.

E. Service Interruption

CONTRACTOR shall monitor the Department of Public Works Road Closure
website (http://dpw.lacounty.gov/roadclosures/) for conditions that may cause
service interruptions. CONTRACTOR shall not alter or interrupt its service
schedule without Director consent.

CONTRACTOR shall alert all Customers and Occupants of any Director-approved
interruption in service and when service will resume. CONTRACTOR may use any
type of communication, including phone blast, e-mail blast, and text messaging.
Examples of interruption include various reasons, such as road closures, extreme
weather conditions, or breakdown of CONTRACTOR equipment.

F. Responsiveness to Customer

Respond to communications such as telephone messages, text messages, and e-
mails to the source that made contact no later than the next business day. If
CONTRACTOR is unable to directly address the issue, CONTRACTOR shall
respond with an acknowledgement to confirm receipt of message and indicate
when the issue will be addressed.

Respond to United States Postal Service, Federal Express, or other courier provided
correspondence from Customers or Occupants within one week of receipt.

G. Setting Up or Terminating Service

1. New Customers

• Obtain contact and service location information
• Explain services and charges
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• Mail brochure
• Offer Bulky Item Collection

2. Terminating Service

Offer Bulky Item Collection
Explain what to do with Containers
Explain refund procedure for any prepaid services
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SECTION 7 - SERVICE FEES AND BILLING

Basic Service Fee means the monthly charges for that CONTRACTOR bills a
Customer for providing Collection with respect to Task 1 Services, without
additional optional services.

County Service Fee means the fees that CONTRACTOR bills COUNTY for
providing Collection with respect to Task 2 Services.

Customer Service Fee means the Basic Service Fee and Customer Surcharges
in the Customer Service Fee Schedule, Attachment 7-2.1, Task 1 Service Fees.

Customer Surcharges means the amounts listed as "Surcharges" on the Service
Fee Schedule.

A. Customer Service Fees

CONTRACTOR shall charge Customers no more than the Customer Service Fees
in Attachment 7-2.1, Task 1 Service Fees of Exhibit 7.

°i. Uniform Fees

CONTRACTOR shall charge the same, uniform Customer Service Fees for
the same Task 1 Services listed in Attachment 7-2.1, Task 1 Service Fees
of Exhibit 7.

2. Surcharges

Surcharges will be added to the Basic Service Fee. See Attachment 7-2.1,
Task 1 Service Fees of Exhibit 7.

~. Billing Fees

• 10 percent late fee
• $25.00 for interruption of service
• $25.00 fee on returned checks

b. Exfra Containers

c. Difficult fo Service

(1) Non-Elderly or Non-Disabled

(2) Elderly or Disabled

CONTRACTOR shall provide this service, without additional
charge to Customer, for Occupants who are Elderly or
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Disabled and certify to the CONTRACTOR that there is no
able-bodied individual in the household who can roll-out Cart
to the Set-Out Site.

d. Roll out Service

e. Additional Bulky Item Collection

f. Excessive Container Exchanges

g. Manure Service

h. Bear Resistant Carts

i. Recyclables Cart with Gravity Lock

3. Basic Service Fee Discounts

CONTRACTOR shall subtract the following discounts to the Basic Service
Fee. CONTRACTOR shall add together all discounts Multiple discounts will
be an aggregate total prior to applying to Basic Service Fee (25 percent
senior + 5 percent Smart-eClub = 30 percent discount). CONTRACTOR is
not to charge more than the amounts in Attachment 7-2.1, Task 1 Service
Fees of Exhibit 7.

a, Senior Discount (25 percent)

CONTRACTOR shall discount the Basic Service Fee by 25 percent
for Elderly Customers at Residential Premises meeting all the
following requirements:

(1) 62 or Older

The Customer is age 62 or older as evidenced by a driver's
license or other document issued by a governmental entity.

(2) Head of Household

The Customer is a head of household as evidenced by his or her
name on utility or telephone bills for the involved premises.

(3) Life-Line or Low Refuse Generator

The Customer either: (a) qualifies for discounted utility rates
based on financial need (such as those referred to as
"life-line" rates) as evidenced by water, power, or telephone
bill for the involved premises, or (b) generates small amounts
of waste and for Refuse, uses only one 32-gallon Cart.
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b. Smart-eClub (5 percenf)

CONTRACTOR shall discount the total for Basic Service Fee for
Customers that are Smart-eClub members by 5 percent. Customers
must be Smart-eClub members during the entire applicable billing
period. See Smart-eClub details in item C2 of Section 6.

c, No Service

CONTRACTOR shall not discount the total for Basic Service Fees
for Customers that do not use any or Task 1 Services, such as not
separating Recyclables and Green Waste from Refuse and do not
use Containers for Recycling or Green Waste discard.

B. Customer Invoice and Payment

1. Invoice Content

CONTRACTOR shall include in its Customer invoice the following information:

a. Contac# lnforma#ion

CONTRACTOR's telephone number, Office address, website and e-
mail address for Customer complaints and questions.

b. Itemized Costs

Itemize costs in accordance with services. CONTRACTOR shall not
identify that portion of a Customer's invoice attributable to a
Franchise Fee.

c. Paperle~s Option

A message promoting its website-based invoicing and payment
system on all paper invoices sent to Customers.

At Director's request, CONTRACTOR shall promptly submit a copy of a
Customer's invoice to Director.

2. Frequency

CONTRACTOR shall invoice Cart Customers quarterly following the
Calendar Year quarter and Dumpster Customers (if applicable) monthly, or
an alternate frequency as approved by Director.

Task 1 Services including any surcharges are to be billed to Cart Customers
quarterly, three months in advance. Bills shall be sent on or after the first day
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of the billing period. Payment in full is due no later than the last day of the
first month. For example, bills are sent on April 1 for the billing period of April,
May, and June and due on April 30.

If Customer fails to pay bill in full, see item B7 of this Section for actions to
be taken.

3, Electronic Invoicing

To reduce paper waste, CONTRACTOR shall make available to all
Customers an electronic invoicing system at no additional charge.
CONTRACTOR shall ensure that the electronic invoicing and payment
website conforms to industry-standard practices for electronic commerce
security. CONTRACTOR must ensure that these Customers receive
invoice inserts such as newsletters either electronically or paper copies, as
requested by Customer. Through CONTRACTOR'S website, Customers
may request to cease paper invoices and receive all invoices through e-mail
or access them on CONTRACTOR'S website.

4. Inserts

At Director's request, CONTRACTOR shall include a message and/or enclose
with Customer's invoice all inserts prepared and provided by Director.

5. Electronic Payment

CONTRACTOR shall make available to all Customers an electronic
payment system at no additional charge. This system will be website based
and allow Customers to pay invoices through CONTRACTOR'S website,
both one-time and reoccurring. CONTRACTOR must allow credit card
payments and may include direct bank routing or other payment methods.

6. Refunds

CONTRACTOR shall refund any overcharges to a Customer (including
advance payments for Task 1 Services that are subsequently canceled)
within 30 days after collection thereof. CONTRACTOR shall pay the
Customer interest on overcharges (other than advance payments for
subsequently canceled services) with interest thereon at 10 percent per
annum from the date originally overcharged until the date refunded.

7. Late Payment

Customer payment of bills are due to CONTRACTOR no later than the last
day of the first month of the calendar quarter. The following are the required
warning notices and maximum allowable penalties for late payment.
CONTRACTOR may be more lenient.
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If payment is not received after 1.5 month, a reminder shall be sent to Customer
indicating missed payment, balance due, and warning of ten percent late fee. If
payment is not received by the last day of the second month, the account will
become delinquent and an additional ten percent fee may be added to the
balance. If payment is not received after 2.5 months, a second reminder shall
be sent to Customer indicating missed payment, balance due including ten
percent late fee, and warning of stopping service and Container removal. If
payment is not received after 3 months, Task 1 Collectior~ Service may be
stopped. If payment is not received after 3.5 months, Task 1 Collection Service
may be interrupted by removing the Containers from the premises and a $25
interruption fee may be charged upon returning Containers to Premises.
CONTRACTOR is to abide by any trespassing laws while removing Containers.

If Customer fails only to pay for surcharges for any or all special services in
item A2 of Section 7, those special services shall be stopped without
affecting other services. For example, if a Customer has an extra Refuse
Container but is not paying the fee for the Container, the extra Container
should not be Collected but all other Task 1 Services shall be provided.

A $25.00 fee on returned checks (insufficient funds) may be charged to Customer.

Plain Language Table
Ela sed Time Action
1 st da of uarter Bill sent to Customer
1 month Bill due to CONTRACTOR
1.5 months Reminder sent with warnin of late fee
2 months Un aid bill delin uent, ten ercent late fee added
2.5 months Reminder sent with warning of stop service,

container removal, and interru tion fee
3 months Service sto ed
3.5 months Containers removed, $25 interru tion fee

a. Partial Payment

If Customers fails only to pay for surcharges for any or all special services
in item A2 of Section 7, those special services shall be stopped without
affecting other services. For example, if a Customer has an extra Refuse
Container but is not paying the fee for the Container, the extra Container
should not be Collected but all other Task 1 Services shall be provided.

b, Returned Check Fee

A $25.00 fee on returned checks (insufficient funds) may be charged
to Customer.
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C. County Service Fees

't. Goun~_Service Fees and IVlaximum Contract Sum

COUNTY agrees, in consideration of satisfactory performance of Task 2
Services in Sections A and B of this exhibit, in strict accordance with the
service specifications set forth herein, to the satisfaction of Director, to pay
the CONTRACTOR County Service Fees at the fee specified in
Attachment 7-3.1, Task 2 Service Fees of Exhibit 7 for Disposal that
CONTRACTOR Collects, not to exceed $85,458.96 per Contract Year or
a greater amount as the Board may approve. This is referred to as the
"Maximum Contract Sum" for Task 2 Services.

a. Abandoned Waste Nof Comrningle~l

If CONTRACTOR does not commingle Abandoned Waste in the
same Vehicle with other Refuse, and the facility weighs Abandoned
Waste that CONTRACTOR delivers, CONTRACTOR shall report
that weight to Director in the Monthly Report and keep copies of all
weigh receipts. If a facility does not weigh those materials,
CONTRACTOR shall calculate the weight of allocated Abandoned
Waste in accordance with Cal Recycle weight conversion standards
http://www.calrecycle.ca.gov/LGCentral/Library/dsq/Apndxl.htm, or
other method satisfactory to Director.

b. Abandoned Waste Coorr~~in~9~~

If CONTRACTOR does commingle Abandoned Waste in the same
Vehicle as other Refuse, CONTRACTOR shall allocate the
proportion of Abandoned Waste to other Refuse in a formula
approved by Director, and weigh or calculate the weight of the
Abandoned Waste as set forth in the preceding paragraph.

2. Special ~ur~c~ ~ibliga~ior~

COUNTY will pay County Service Fees from COUNTY'S Road Fund or
other sources. CONTRACTOR acknowledges that it will not be
compensated for providing County Service under Task 2 Services from
Customer Service Fees under Task 1 Services. Customers or Occupants
do not pay County Service Fees.

~ c

CONTRACTOR shall bill COUNTY monthly for COUNTY Services
performed during the preceding month by invoice (original and a copy) in a
form satisfactory to Director. COUNTY will pay County Service Fees to the
CONTRACTOR within 30 days of receipt and approval of a properly
completed and undisputed invoice. If CONTRACTOR is certified by

South Whittier SECTION 7-38 page



COUNTY as a Local Small Business Enterprise, COUNTY will pay
CONTRACTOR in accordance with Board of Supervisors Policy No. 3.035,
Small Business Liaison and Prompt Payment Program.

The itemized invoice shall contain a reference to the name of Service Area
and Environmental Programs Division, Residential Franchise/Garbage
Disposal District Section. CONTRACTOR shall submit invoices to: -.

County of Los Angeles Department of Public Works
Attention: Fiscal Division, Accounts Payable
P.O. Box 7508
Alhambra, CA 91802-7508

For weekly or daily Abandoned Waste Collection, CONTRACTOR shall bill
COUNTY based on per incident, foot, day, or receptacle collection, as
indicated in Attachment 7-3.1 Task 2 Service Fees of Exhibit 7. The rate
shall be calculated as follows:

-. Weekly Collection

(1) Expected Number of Incidents, Volume Up to Four Cubic Yards

CONTRACTOR shall claim a fee equal to the expected
number of incidents rate for four cubic yards of volume.

CONTRACTOR is required to record the location of each
incident and submit with the monthly invoice. CONTRACTOR
is not required to provide evidence of Abandoned Waste
removal unless Director requests.

(2) More Than Expected Number of Incidents

CONTRACTOR may claim a fee equal to the more than
expected number of incidents rate.

CONTRACTOR is required to record the location of each
incident and submit with the monthly invoice. CONTRACTOR
shall take and submit photos of the waste to claim a higher
fee for that location. These special circumstances must be
itemized separately on the invoice.

(3) More Than Four Cubic Yards

CONTRACTOR may claim a fee equal to the more than four
cubic yards rate for a volume greater than four cubic yards.

CONTRACTOR is required to record the location of each
incident and submit with the monthly invoice. CONTRACTOR
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shall take and submit photos of the waste to claim a higher
fee for that location. These special circumstances must be
itemized separately on the invoice.

b. Hot Zone Daily Monitoring and Collection

(1) Monitoring Original Locations

CONTRACTOR shall claim a fee equal to the Monitoring Original
Locations for every linear foot withing the zone, each day.

For example, fora $2.00 rate for 500 feet, CONTRACTOR
may claim $2.0 x 500 x 22 days = $22,000 per month.
CONTRACTOR is not required to provide evidence of
monitoring unless Director requests.

(2) Monitoring Additional Hot Zones

If Hot Zones are created or expanded greater than the length
indicated in Item 16.A.2 of Exhibit 16, CONTRACTOR may
claim a fee equal to Monitoring Additional Hot Zones for the
additional distance only.

CONTRACTOR is not required to provide evidence of
monitoring unless Director requests.

(3) Waste Collection from Original Locations

CONTRACTOR may claim a fee equal to the Waste Collection
with four cubic yards or less from Original Locations rate.

The four cubic yards volume refers to the total amount of
waste at a single incident, not the total collected in all Hot
Zones. Waste separated by more than ten feet shall be
considered a separate incident. CONTRACTOR is not
required to provide evidence of Collection unless Director
requests. CONTRACTOR is required to record the location of
each incident and submit with the monthly invoice.

(4) Waste Collection from Additional Hot Zones Waste

If Hot Zones are created or expanded greater than the length
indicated in Item 16.A.2 of Exhibit 16, CONTRACTOR may
claim a fee equal to the Waste Collection with four cubic yards
or less from Additional Locations rate for the additional
distance only.
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The four cubic yards volume refers to the total amount of
waste at a single incident, not the total collected in all Hot
Zones. Waste separated by more than ten feet may be
considered a separate incident. CONTRACTOR is not
required to provide evidence of Collection unless Director
requests. CONTRACTOR is required to record the location of
each incident and submit with the monthly invoice.

(5) Waste Collection with More Than Four Cubic Yards

For any incident larger than four cubic yards, CONTRACTOR
may claim an extra fee equal to the Waste Collection With
More Than four cubic yards rate. Waste separated by more
than ten feet shall be considered a separate incident.
CONTRACTOR shall take and submit photos of the waste to
claim a higher fee for that location. These special
circumstances must be itemized separately on the invoice.

c. Public Receptacles

CONTRACTOR shall claim a fee equal to the number of Collections
made from Public Receptacles during the month, regardless if it is
from a standard or solar powered compactor. CONTRACTOR is
required to record the number of Collections and submit with the
monthly invoice.

4. Payment ~xceedinq Maximum Contract Sum

In no event shall the aggregate total amount of compensation paid to the
CONTRACTOR exceed Maximum Contract Sum.

5. Request Work

The CONTRACTOR understands and agrees that only Director is
authorized to request or order work under this CONTRACT. The
CONTRACTOR acknowledges that the designated authorized
representative is not authorized to request or order any work that would
result in the CONTRACTOR earning an aggregate compensation more than
this CONTRACT's Maximum Contract Sum.

Performing Work to Exceed Maximum Contract Sum

The CONTRACTOR shall not perform or accept work requests from the
designated authorized representative or any other person that will cause the
Maximum Contract Sum to be exceeded. CONTRACTOR shall monitor the
balance of the Maximum Contract Sum. When the total of the CONTRACTOR's
paid invoices, invoices pending payment, invoices yet to be submitted, and
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ordered services reaches 75 percent of the Maximum Contract Sum, the
CONTRACTOR shall immediately notifythe authorized representative in writing.

7. Budget Reduction

If the Board of Supervisors adopts a budget for any Fiscal Year that reduces
the salaries or benefits paid to most COUNTY employees and imposes
similar reductions with respect to COUNTY Contracts, COUNTY reserves
the right to correspondingly reduce the following:

• The County Service Fees for that Fiscal Year and any subsequent
Fiscal Year during the Term of this CONTRACT (including any
extensions), and

• The Maximum Contract Sum.

Except as set forth in the preceding sentence, the CONTRACTOR shall continue
to provide all the services set forth in this CONTRACT. Director's notice to the
CONTRACTOR regarding said reduction in payment obligation shall be provided
within 30 calendar days of the Board's approval of such actions.

8. Deductions

COUNTY may deduct from any payment due CONTRACTOR any incurred
or anticipated County Reimbursement Costs, including legal fees and staff
costs, associated with any investigation or enforcement proceeding brought
by Cal/OSHA arising out of COUNTY Service.

9. No Payment Following Expiration/Suspension/Termination of CONTRACT

CONTRACTOR shall make no claim against COUNTY for payment of any
money or reimbursement, of any kind whatsoever, for any County Service
that CONTRACTOR provides after the expiration, suspension, or other
termination of this CONTRACT. If CONTRACTOR receives any such
payment, it shall immediately inform Director and repay all that payment to
COUNTY. Payment by COUNTY for County Services rendered after
expiration, suspension, or termination of this CONTRACT shall not
constitute a waiver of COUNTY's right to recover such payment from
CONTRACTOR. This provision shall survive the expiration, suspension, or
termination of this CONTRACT.

10. Most Favored Public Entity

If the CONTRACTOR's prices decline, or if CONTRACTOR, at any time
during the term of this CONTRACT, provides services substantially the same
as County Services to anyone else, including the State of California or any
County, municipality, or district of the State at prices below those set forth in
this CONTRACT, then CONTRACTOR shall immediately reduce the County
Service Fees to match those lower prices.
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11. Change in Service Area

It is understood that the monthly compensation to be paid to the
CONTRACTOR may be increased in proportion to the enlargement of the
boundaries of the Service Area or to expansion of the area to be served,
and the monthly compensation may be decreased if the area to be served
decreases such as diminution of the size of the Service Area. This also
included a change in the number of public receptacles and a change in the
number or length of Hot Zones.

12. Dissolution of Service Area

It is understood that in the event of the dissolution of the Service Area, this
CONTRACT and all obligations of either of the parties thereto shall be at an
end, whether such dissolution results from proceedings under the
provisions of the act pursuant to which the Service Area was created, by
operation of law, or resulting from municipal annexation or incorporation,
except for record retention requirements.

13. Adjustment to Service Fee

Throughout the Term of the CONTRACT, COUNTY may adjust the Service
Fee in Attachment 7-3.1, Task 2 Service Fees of Exhibit 7, per the
conditions set forth in Exhibit 7.
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SECTION 8 - WASTE CHARACTERIZATION STUDY

A. Participate with County S#udy

CONTRACTOR shall cooperate with Director in conducting Solid Waste
characterization studies and waste stream audits. Cooperation includes all the
following:

Diverting Collection Vehicles from their regular route to alternate locations;
Emptying all Solid Waste from Collection Vehicles; and
Providing Collection, transportation, and Disposal of Solid Waste remaining
after the study or audit.

B. Perform Study

FCONTRACTOR shall perform Solid Waste' generation and Disposal
characterization studies to assist County in compliance with State laws and goals.
CONTRACTOR's study shall also include collecting data and preparing reports, as
needed and as directed by Director, to determine weights and volumes of Solid
Waste that is Collected and to characterize Solid Waste that is generated,
Disposed, transformed, Diverted, or otherwise processed, by Customer type (such
as Single-Family, Multi-Family, Commercial). CONTRACTOR shall follow all
guidelines and sampling methodology established by CalRecycle when conducting
the study. CONTRACTOR shall perform the required studies during the first
Contract Year and every other year thereafter.
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SECTION 9 - RECORDS

CONTRACTOR'S obligations and COUNTY'S rights in this Section survive the term.

Record Maintenance and Retention

1. All Records

CONTRACTOR shall prepare and maintain all Records in accordance with
generally accepted auditing principles during the Term and for an additional
period of not less than five years after the Expiration Date or any longer
period required by Applicable Law.

'~' Disposal Record

CONTRACTOR acknowledges:

That COUNTY may need to respond to claims under CERCLA or
similar applicable laws with respect to Disposal of Solid Waste.

b. Quantity

COUNTY'S need to determine the quantity, location, and date of
CONTRACTOR'S Disposal of Solid Waste.

Therefore, CONTRACTOR shall establish and maintain a protocol for the
retention and preservation of those Records, for a period of five years after
the Expiration Date or any longer period required by Applicable Law, which
protocol will document where CONTRACTOR Disposed of Solid Waste that
it Collected (whether landfilled, incinerated, composted, or otherwise
processed or marketed).

3. Notification

CONTRACTOR shall give Notice to Director at least 30 days before
destroying Records of Disposal at any time after the retention period
referred to in item Al of Section 9.

B. County Custody

If Director has reason to believe that Records may be lost, discarded, or destroyed
for any reason, Director may require that CONTRACTOR give COUNTY custody
of any or all Records. Access to those Records will be granted to any Person duly
authorized by CONTRACTOR. CONTRACTOR shall pay for storage cost.
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C. Inspection and Review of Records

Upon five Service Days' notice by telephone or writing, or a lesser amount of time in
the event of extraordinary circumstances, Director and/or its contractor may inspect,
review (including using outside contractor), excerpt, transcribe, and copy all Records
at CONTRACTOR'S Office during CONTRACTOR Office Hours. CONTRACTOR
may maintain Records outside of COUNTY (1) if it promptly provides copies thereof
to Director at Director's offices, (2) if Director, in its sole discretion, agrees to travel
outside COUNTY and CONTRACTOR pays COUNTY's Reimbursement Costs.

In addition to travel costs, COUNTY will bear the expense of the review and of
obtaining a copy of Records; however, within 30 days of Director Notice,
CONTRACTOR shall reimburse COUNTY for COUNTY'S Reimbursement Cost of
the expenses for the review if the review reveals a discrepancy of the lesser of
3 percent or $2,500 between:

• The amount contained in the Records (e.g., the amount of Solid Waste
Collected or Diverted), and

• Any representation or Report that CONTRACTOR made to COUNTY;
Franchise Fee or other money paid to COUNTY; County Service Fees paid
by COUNTY, or information that CONTRACTOR submitted to Director.

Director may give Notice to CONTRACTOR identifying any discrepancy.

CONTRACTOR shall pay any discrepant shortfall in Franchise Fee or other
payments due COUNTY, or excess of County Service Fees, upon Director
demand, including fees and charges for the late payment of Franchise Fees.
Failure to make those payments will constitute a CONTRACTOR Default in
accordance with Part 6 of Exhibit 5. In lieu of payment, Director in its sole
discretion may (1) deduct that shortfall from amounts that COUNTY owes
CONTRACTOR under this CONTRACT, other contracts, or any other obligation,
or (2) draw that shortfall from the performance bond, letter of credit, certificate of
deposit, or other form of performance assurance provided by CONTRACTOR in
accordance with Section 15.

COUNTY will pay any discrepant shortfall in County Service Fees due
CONTRACTOR up to COUNTY'S maximum obligation for County Service Fees
appropriated by COUNTY for purpose of this CONTRACT.

D. Copies of Audits

If anyone, including Federal or State auditors and auditors or accountants
employed by CONTRACTOR or others, conducts an audit of CONTRACTOR
specifically regarding this CONTRACT, then within 30 days of the audit report,
CONTRACTOR shall file a copy of the audit report with County's Auditor-Controller
and notify Director of the filing, unless otherwise provided by Applicable Law.
Subject to Applicable Law, COUNTY shall make a reasonable effort to maintain
the confidentiality of such audit reports)
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E. Submission of Records

CONTRACTOR shall submit to Director, without charge to COUNTY or charge to
Customers, any Records relating to Diversion requested by Director to assist
COUNTY in meeting obligations imposed by Federal, State, and local laws.
CONTRACTOR shall submit those Records using COUNTY's Solid Waste
Information Management System (SWIMS) forms or as requested by Director.

F. Public Record Request

1. Exclusive Property

The following become the exclusive property of COUNTY:

Any Record or other document that CONTRACTOR gives Director,
including about the procurement of this CONTRACT (such as
proposals);
Any Record or other document that Director obtains about Director's
audit or inspection under this CONTRACT, including books and
accounting records.

The above Records or other documents become a matter of public record
and shall be regarded as public records, except if CONTRACTOR marks
them as a "trade secret," "confidential," or "proprietary," they will be deemed
excluded from disclosure under Government Code 6250 et seq. (Public
Records Act). However, if a requestor seeking records marked "trade
secret," "confidential," or "proprietary" does not agree that the records are
exempt, then COUNTY will notify the CONTRACTOR that such records will
be produced, unless the CONTRACTOR intercedes and files an injunction
or other action to legally prevent disclosure.

CONTRACTOR agrees that COUNTY shall not in any way be liable or
responsible for the disclosure of any such records including, with limitation,
those so marked, if law requires disclosure, or by an order issued by a court
of competent jurisdiction.

2, Defend, Indemnify and Hold COUNTY Harmless

CONTRACTOR shall defend, indemnify and hold harmless County from all
costs and expenses, including reasonable attorney's fees, in connection
with any requested action or liability arising under the Public Records Act,
including request for any of the Records or other documents marked "trade
secret," "confidential," or "proprietary." CONTRACTOR releases COUNTY
from liability or responsibility for disclosing Records or other documents
including those so marked, if Applicable Law require disclosure, including
an order issued by a court of competent jurisdiction.
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SECTION 10 - REPORTS

A. Types and Content

1. Monthly Data

Within 30 days after the end of each calendar quarter, CONTRACTOR shall
complete and submit the data electronically for each individual calendar
month. Upon Director request, monthly data shall be submitted as soon as
possible. CONTRACTOR shall complete and submit SWIMS Forms C, L,
T, and V accessible through SWIMS and e-mail Collection route maps and
schedule if any map or schedule has changed during the prior month. See
sample in item E of Exhibit 16. _

2. Quarterly Reports

Within 30 days after the end of each calendar quarter, CONTRACTOR shall
submit the Quarterly Report for the preceding three calendar months ending
with that month to Director using the form provided by Director, which
includes the following information:

a. Rejected Recyclables and Green Waste

Number of loads and tons of materials in Recycling or Green Waste
loads rejected for Processing together with the reason for rejection
and facility at which the rejected materials were Disposed.

b. Educational Materials

A report of educational materials distributed, events held, and any
events attended by CONTRACTOR to its Customers.

c, Nvn-Collection Notices

The number of Non-Collection notices issued and the reasons for
issuance.

d. Cus#omer List

CONTRACTOR customer service list (a SWIMS form), which
includes a list of all current and closed accounts, account numbers,
name associated with each account, customer addresses, level of
service provided at each address, services provided that are not
Contract Services, billing and payment dates, payment received from
each Customer, and any other information associated with Task 1
Services as requested by Director.
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e. Contamination Audit

Contamination audit results, if applicable.

3. Annual Report

On or before each February 28, CONTRACTOR shall submit the Annual
Report to Director in a form satisfactory to Director, for the preceding
Calendar Year, including the following information:

a. Waste Diversion Program Implementation

A report of CONTRACTOR'S compliance with its Performance
Obligations with respect to Waste Diversion Program implementation
during the preceding Calendar Year.

b. Subcontractors

An updated list naming all Subcontractors, the amount of Goods or
Services that each Subcontractor provides to CONTRACTOR, and a
description of CONTRACTOR'S relationships to each Subcontractor
(including ownership interests) in accordance with item 9M of Exhibit 5.

c. South Coast Air Quality Management District Rule 7793

Each Vehicle's compliance with South Coast Air Quality
Management District Rule 1193, Clean On-Road Residential and
Commercial Collection Vehicles, and Diesel Particulate Matter
Control Measures (13 California Code of Regulations 202 et seq.).

d. Task 2 Services Int'ormation

Information relating to Task 2 Services requested by Director.

e. Scavenging

A narrative description of efforts made to deter and prevent
unauthorized removal or scavenging of Recyclables.

f, Vehicles

An inventory of Vehicles assigned to the service area and information on
each Vehicle including its number, fuel type, year, make, model, license
plate number, VIN number, assigned route with start and finish points,
days of service, type of material collected, and number of accounts being
serviced. CONTRACTOR shall update and submit immediately if any
Vehicle, route or information has changed during the prior year.
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4. Reports of Violators

If CONTRACTOR discovers that any Person is providing MSWManagement Services in the Service Area that are not authorized byDirector or are in Violation of Applicable Law, then CONTRACTOR shallpromptly e-mail Director with the following:

• The identity and address of the Person ("Violator"), if known;
• The facts and documentation supporting CONTRACTOR'S report; and• Any other information or documentation about the Violator_ andCONTRACTOR'S report that Director may reasonably request.

COUNTY acknowledges that CONTRACTOR may seek legal or injunctiverelief against the Violator in accordance with Applicable Law to ceaseproviding those MSW Management Services. Notwithstanding theforegoing, COUNTY is not liable to CONTRACTOR, and CONTRACTORhereby releases COUNTY about any act of a Violator.

B. Submission of Reports

CONTRACTOR shall submit Reports in a format compatible with COUNTY'Scomputers and shall submit reports using the following methods:

1. Monthly Reports

Submitted electronically by using forms available through SWIMS, inaccordance with this Section.

2. Quarterly Reports and Annual Report

Submitted via e-mail or printed copy, as determined by Director, inaccordance with this Section.

C. Reporting Adverse Information

CONTRACTOR shall provide Director copies of all reports, pleadings,applications, notifications, and notices of violation, communications or othermaterial directly relating to its Performance Obligations submitted byCONTRACTOR to, or received by CONTRACTOR from Regulatory Agencies,including any of the following:

• The United States or California Environmental Protection Agency;• CalRecycle;
• The Securities and Exchange Commission;
• Any other Regulatory Agency;
• Any Federal, State, or County court.
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CONTRACTOR shall submit copies to Director simultaneously with
CONTRACTOR'S submission of those materials to those entities. At Director's
request, CONTRACTOR shall promptly make available to Director any other
correspondence between CONTRACTOR and those entities.

D. County's Right to Request Information

At Director's request, CONTRACTOR shall promptly provide to Director additional
information reasonably and directly pertaining to this CONTRACT (including
substantiation of information submitted in Reports).
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SECTION 11 - SUBSTITUTE, EMERGENCY AND BACK-UP SERVICE

A. Director's Right to Provide Contract Services

1. Events

COUNTY may provide, or contract with a third party to provide, for the
performance of, any or all Customers services in either of the following
events, determined by Director in its sole discretion:

a. Unable for a Period of 48 Hours fo Collect

• For 48 consecutive hours CONTRACTOR does not Collect
and Dispose of any type of Solid Waste for any reason,
including Uncontrollable Circumstances, or

• Director determines there is danger to public health, safety, or
welfare.

b. COUNTY Suspen~/s or Terminates CONTRACT

County suspends or terminates all or a portion of the CONTRACT.

COUNTY has no obligation to continue providing any or all Contract
Services. It may stop providing them at any time, in its sole discretion.
However, COUNTY may continue to provide those Contract Services
until either of the following occurs:

• CONTRACTOR demonstrates to Director's satisfaction that
CONTRACTOR is ready, willing, and able to resume providing
timely and full Contract Services, or

• Director can make alternative arrangements for providing MSW
Management Services comparable to Contract Services in
scope and price. Alterative arrangements may include
contracting with another, third-party service provider.

.. 2. Notice

Director may give CONTRACTOR oral notice that Director is exercising its
right to perform Task 1 and Task 2 Services, which notice is effective
immediately, but must confirm oral notice with a Notice within 24 hours
thereafter.

3, Stipulations

CONTRACTOR stipulates that COUNTY'S exercise of rights under this
Section does not constitute a taking of private property for which COUNTY
must compensate CONTRACTOR, shall not create any liability on the part
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of COUNTY to CONTRACTOR, and does not exempt CONTRACTOR from
any Indemnities, which Parties acknowledge are intended to extend to
circumstances arising under this Section. However, CONTRACTOR is not
required to indemnify COUNTY against claims and damages arising from
the negligence or misconduct of COUNTY officers and employees (other
than employees of CONTRACTOR at the time COUNTY began performing
Task 1 and Task 2 Services) and agents driving Vehicles. COUNTY shall
indemnify CONTRACTOR, its Affiliates and its and their officers, directors,
employees, and agents from and against damages, costs, or other
expenses or losses they incur arising out of or relating to that negligence or
misconduct.

4. Rental and Other Compensation

a, Uncontrollable Circumstances

If an event enumerated in items Al a or Albin Section 11 is due to
Uncontrollable Circumstances, then COUNTY shall pay
CONTRACTOR the following Direct Costs of having
CONTRACTOR's personnel operate CONTRACTOR's equipment or
vehicles, that CONTRACTOR is not being compensated for through
charging and collecting Rates:

(1) Rental Fees

Rental fees for the use of equipment equal to fair market value
thereof as determined by an independent appraiser selected
by the Parties.

(2) Vehicles

CONTRACTOR'S Direct Costs of providing Vehicles with fuel,
oil, and other maintenance.

(3) Personnel

CONTRACTOR'S Direct Costs of making CONTRACTOR'S
personnel available to COUNTY.

The Parties shall select an appraiser as follows: within ten days after
CONTRACTOR requests payment of rental fees in events described
in item (i) of this subsection 8a, each Party will prepare a separate
list of five Persons who do not work for either Party having
experience in solid waste equipment appraisal, in numerical order
with the first preference at the top; and exchange and compare lists.
The Person ranking highest on the two lists by having the lowest total
rank order position on the two lists is the appraiser. In case of a tie
in scores, the Person having the smallest difference between the
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rankings of the two Parties is selected; a coin toss determines otherties. If no Person appears on both lists, this procedure is repeated.If selection is not completed after the exchange of three lists or 60days, whichever comes first, then each Party will select one Personhaving the qualifications and experience described above and thosetwo Persons will together select an appraiser.

b. Other Than Uncontrollable Circumstances

If an event enumerated in items Al a or Al b in Section 11 is not dueto Uncontrollable Circumstances, then COUNTY will not be obligatedto pay the compensation and CONTRACTOR shall pay County'sReimbursement Costs within 10 days of COUNTY'S submitting aninvoice therefore. If CONTRACTOR does not so timely pay,COUNTY may draw upon any performance bond, letter of credit, orother security provided under this CONTRACT.

B. Emergency Assistance (Contract Services)

CONTRACTOR shall provide MSW Management Services requested by Countyin the following circumstances:

• Solid Waste in any part of the unincorporated area of COUNTY is notcollected, and
In the judgment of Director, the uncollected creates a danger to publichealth, safety, or welfare.

Reasons for non-collection include earthquake, fire, mudslide, storm, riot, or civildisturbance, and terminated hauler contracts.

• An example of MSW Management Services is providing Vehicles and staffto cleanup, Collect, transport, and Dispose/Divert any Solid Waste, such asrubble, mud, and fallen trees, from the public right-of-way.
• Another example is holding adrop-off event for County residents to bringSolid Waste when their hauler is not providing service.

CONTRACTOR acknowledges that under emergency circumstances,CONTRACTOR may be required to Collect Solid Waste from another wastehauler's Containers. Also, another waste hauler may Collect Solid Waste fromCONTRACTOR's Containers.

Prior to performing any work, CONTRACTOR is to consult with Directorregarding the number of Vehicles and staff, and duration of cleanup. Thisincludes vehicle certification discussed in more detail below. CONTRACTORshall charge COUNTY for requested MSW Services in amounts no greater thanthe following:
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1. Task 1 Services

Fees with respect to Solid Waste discarded in Containers. Examples
include:

• Provide an additional day of service to Occupants; or
'• Provide service to Persons outside the Service Area such as to the

City of Glendora residents if their waste hauler is unable to Collect
Refuse after a major earthquake and the city has an agreement with
COUNTY for assistance. If location is not near Service Area,
COUNTY will pay a fair price for additional transportation or Disposal
costs based on comparable MSW Management Services.

2. Solid Waste Not Discarded in Containers

Fees per ton for Disposal* (with respect to Solid Waste, including
Abandoned Waste, not discarded in Containers) as provided in
Attachment 7-2.1, Task 1 Service Fees of Exhibit 7. Director may require
CONTRACTOR to obtain consent or acknowledgement from property
owners prior to removal of Solid Waste or debris. This may be in the form
of an agreement to pay for such services.

3. Roll-Off Containers or Drop-Off Events

Fees the CONTRACTOR charges for comparable MSW Management
Services (with respect to Solid Waste not discarded in Containers) such as
roll-off containers or drop-off events.

4. Palm Frond Collection

Fees per hour per vehicle* as proposed in Attachment 7-4.1, Emergency
Service Fees of Exhibit 7 if significant amounts of palm fronds fall from
trees, CONTRACTOR shall Sweep areas requested, Collect from right-of-
way, and Dispose of palm fronds.

* Dollar amounts are subject to an annual Cost of Living Adjustment using
the Consumer Price Index identified in item C of Exhibit 7.

None of these fees can be greater than the limits Most Favored Public Entity,
unless Director, at his sole discretion, provides authorization based on information
provided by CONTRACTOR substantiating the need for an increase.

CONTRACTOR shall cooperate with all Regulatory Agencies, including COUNTY,
State of California, and Federal officials in filing information related to a regional,
State, or Federally-declared state of emergency or disaster as to which
CONTRACTOR has provided equipment and drivers under this CONTRACT.
Each vehicle used to transport Solid Waste must be assigned a unique number for
tracking and invoice reconciliation. CONTRACTOR shall keep records of relative
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information, found on a typical weigh ticket, including the location of the source of
Collection, location of Disposal/Diversion, vehicle number, tonnages, and type of
material. CONTRACTOR shall have any vehicles used during an emergency
certified for compliance with Federal Emergency Management Agency (FEMA)
requirements for reimbursement. Additionally, if Director has directed residences
or businesses to place their debris in the public right-of-way outside the terms of
Contract Services, including bulky items, excess solid waste, or Construction and
Demolition in quantities that exceeds the limit of two 70-pound containers, Director
may request CONTRACTOR to take geotagged photographs of the debris that
include adequate background to provide evidence of the location. `

Director may direct CONTRACTOR to deliver Solid Waste to any specified
location, including a materials recovery facility, landfill, sediment placement site,
or a debris placement sight. Upon Director request, CONTRACTOR shall deliver
Solid Waste to any location determined by CONTRACTOR.

CONTRACTOR shall give first consideration to COUNTY in the event of a major
disaster such as an earthquake, fire, mudslide, storm, riot, or civil disturbance as
declared by the President of the United States, Governor of California, or the Board
of Supervisors.

C. Backup Service Plan

CONTRACTOR shall implement its Backup Service Plan within seven days of
Director request if Customer's Solid Waste is not Collected at Customer's Set-Out
Site or Abandoned Waste is not Collected for any reason, including uncontrollable
circumstances. An example is if CONTRACTOR'S drivers strike or it is not
possible to provide Contract Services in difficult to service areas due to severe
weather conditions, especially on hillsides. CONTRACTOR shall include the
provisions:

Dumpsters or roll-off containers

Provide conveniently located Dumpsters or roll-off containers where
Customers may discard Solid Waste.

2. Self-hauling Solid Waste

Offer Customers the option of self-hauling Solid Waste to a transfer station
or disposal facility.

3. Inform Customers

Inform Customers of procedures for handling Solid Waste, preventing litter
and discouraging vectors (such as keeping Carts in their storage place and
not at Set-Out Sites, discarding excess Solid Waste in closed plastic bags
and not loose in Carts).
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4. Customer Service Fee Refund Policy

Describe any Customer Service Fee refund policy for missed Task 1 Services.

5. Replacement Drivers

Provide replacements for drivers and other employees who are not
providing Collection or other Contract Services (such as supervisory
personnel or management, or employees of Affiliates or other solid waste
management companies), in cases of strikes of CONTRACTOR drivers,
and security for those drivers and other employees.

6. Priority Service Customers

Identify customers that require priority service.

D. Use of Goods, Services and Property

1. Cart Acquisition Contracts

CONTRACTOR acknowledges that COUNTY must have full use and
possession of Carts to secure its rights under this Contract, including both
the following:

• Providing substitute franchise service in accordance with its
remedies under Part 6 of Exhibit 5 for Breach or default, and

• Purchasing Carts upon termination of this Contract.

Therefore, if CONTRACTOR does not own Carts outright without
encumbrance, any Cart Acquisition Contract must allow the Guarantor,
COUNTY or COUNTY designee to do all the following:

• Assume CONTRACTOR's obligations under the Cart Acquisition
Contract,

• Take use and possession of the Carts, and
• Obtain the benefits of any outstanding Cart warranties.

"Cart Acquisition Contract" means an instrument establishing a security
interest in the Carts or that otherwise encumbers or limits CONTRACTOR's
interest in Carts, including any of the following:

• Lease orlease-purchase agreement,
• Installment sales or other financing contract, or
• Note or other loan documentation.
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2. Inventory

CONTRACTOR shall store unused Carts in a secure location.
CONTRACTOR shall update its Cart inventory at both following times:

In each Monthly Report and Annual Report, and
Withir~~one week of COUNTY•request

3. Insurance

If COUNTY or Customers have possession and use of Goods, Services and
Property, CONTRACTOR shall execute whatever documentation its liability
insurers require to ensure that COUNTY and Customers are protected and
covered by CONTRACTOR's general and automobile policies, including
requesting and executing endorsements to those policies. CONTRACTOR
is not obligated to pay any additional cost of those endorsements unless
COUNTY reimburses CONTRACTOR for those costs. COUNTY may pay
for any endorsements, additional premiums or other costs. CONTRACTOR
authorizes COUNTY to call and confer with CONTRACTOR's insurance
broker to determine what, if any, documentation or actions are necessary to
achieve protection satisfactory to COUNTY. Upon COUNTY REQUEST,
CONTRACTOR shall direct its insurance broker to cooperate with and take
direction from COUNTY. CONTRACTOR may not rescind that authorization
without COUNTY consent.

4. Vehicle Certification for FEMA
CONTRACTOR shall cooperate with COUNTY to certify all Vehicles to be
used for emergency work. CONTRACTOR shall not use non-certified
Vehicles unless approved by Director.
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SECTION 12 - ENFORCEMENT OF CONTRACT

A. As Provided by Law

Either Party may avail itself of any remedy available under law.

B. COUNTY's Additional Remedies

Without limiting COUNTY'S remedies otherwise available under this CONTRACT
in law or equity, at its option, COUNTY may enforce a Breach in any or all the
following ways:

• Execute alternative CONTRACTs for MSW Management Services in the
event of CONTRACTOR Default

• Seek to obtain injunctive relief and/or damages
• Assess damages under item D of this Exhibit
• With respect to a CONTRACTOR Default under Part 6B3 of Exhibit 5
(Failure to Provide Insurance, Bonds), immediately withhold payments
due CONTRACTOR

• Draw on Performance Assurance /Letter of Credit under Section 15

G. Injunctive Relief

CONTRACTOR acknowledges that COUNTY'S remedy of damages for a Breach
may be inadequate for reasons including the following:

The urgency of timely, continuous, and high-quality Task 1 and Task 2
Services, including Collection, transportation, and/or transfer for Disposal
of wastes which constitute a threat to public health;
The long time and significant commitment of money and personnel and
elected officials (both COUNTY staff and private consultants, including
engineers, procurement counsel, citizens, public agency colleagues, and
elected County officials) invested in this CONTRACT, including developing
COUNTY'S Option Analysis dated February 2001 and implementing its
recommendations through numerous meetings of a Working Group
comprised of Solid Waste industry representatives from small and large
businesses, requesting and evaluating qualifications and proposals for this
CONTRACT (including CONTRACTOR'S), reviewing and commenting on
documentation submitted by CONTRACTOR in conjunction with execution
of this CONTRACT, and review of CONTRACTOR Documentation;
The time and investment of personnel and elected officials described in the
preceding paragraph to develop alternative Solid Waste services
comparable to Task 1 and Task 2 Services for the price provided under this
CONTRACT, and to negotiate new contracts therefore; and
COUNTY'S reliance on CONTRACTOR'S technical Solid Waste
management expertise.
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Consequently, COUNTY is entitled to all available equitable remedies, including
injunctive relief.

D. Recovery of Damages

1. Compensatory

COUNTY may seek compensatory damages, including, but not limited to
the following:

• Amounts equal to any Franchise Fees, liquidated damages, or other
amounts that CONTRACTOR has previously paid to COUNTY but
are subsequently recovered from COUNTY by a trustee in

-- = bankruptcy as preferential payments or otherwise;
• If COUNTY terminates this CONTRACT fora CONTRACTOR

Default or in the event of Criminal Activity in accordance with
Part 6D2 of Exhibit 5, costs incurred by COUNTY to provide or
reprocure MSW Management Services in lieu of Task 1 and Task 2

u,

Services;
• If COUNTY terminates this CONTRACT before expiration for a

CONTRACTOR Default or in the event of Criminal Activity in
accordance with Part 6D2 of Exhibit 5, costs of MSW Management
Services provided or reprocured in lieu of Task 1 and Task 2 services
more than Customer Service Fees/County Service Fees for the
balance of the Term remaining if this CONTRACT had not been
terminated; and

• In the event of CONTRACTOR DEFAULT under Part 6B3 of
Exhibit 5 (Failure to Provide Insurance, Bond), in COUNTY'S sole
discretion, obtain damages resulting from that DEFAULT.

COUNTY may draw upon the performance bond, letter of credit, certificate
of deposit, or other form of performance assurance provided by
CONTRACTOR in accordance with Section 15 to pay compensatory
damages.

For CONTRACTOR'S misrepresentation regarding contingent fees in
Attachment 5-9H, in addition to terminating this CONTRACT, COUNTY may
recover from CONTRACTOR the full amount of the proscribed commission,
percentage, brokerage, or contingent fee.

2. Liquidated Damages

COUNTY may seek liquidated damages listed in Exhibit 12-D2.

The Parties have set these liquidated damages in recognition of the
following circumstances existing at the time of the formation of this
CONTRACT:
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a. COUNTY incurred considerable time and expense procuring this
CONTRACT to secure an improved level of Collection quality and
increased Customer and Occupant satisfaction. Therefore,
consistent and reliable Task 1 and Task 2 Services are of the utmost
importance to COUNTY and Customers and Occupants.

b. COUNTY has considered and relied on CONTRACTOR'S
representations as to its quality of service commitment in entering
into this CONTRACT, and CONTRACTOR'S Breach represents a
loss of bargain to COUNTY. CONTRACTOR is experienced in
providing services like Task 1 and Task 2 Services.

c. Quantified standards of performance are necessary and appropriate
to ensure quality, consistent, and reliable Collection, and if
CONTRACTOR fails to meet its Performance Obligations, COUNTY
will suffer damages (including its Customers and Occupants'
inconvenience; anxiety, frustration, potential political pressure,
criticism, and complaint by Customers and Occupants; lost
Supervisors and staff time; deprivation of the benefits of this
CONTRACT and loss of bargain) in subjective ways and in varying
degrees of intensity that are incapable of measurement in precise
monetary terms, and that it is and will be impracticable and extremely
difficult to ascertain and determine the value thereof. It would be
difficult for COUNTY to prove its loss resulting from
CONTRACTOR'S Breaches and nonperformance or untimely,
negligent, or inadequate performance of County Services.

d. The CONTRACT contains a reasonable statement of Task 1 and
Task 2 Services in order that the Parties will realize their
expectations. COUNTY expects that CONTRACTOR shall perform
Task 1 and Task 2 Services with due care in a workmanlike,
competent, timely, and cost-efficient manner. CONTRACTOR
expects to realize a profit by performing Task 1 and Task 2 Services
in accordance with the terms and conditions of the CONTRACT for
County Service Fees.

e. In addition, in the event of Breach or CONTRACTOR Default,
urgency of protecting public health and safety may necessitate that
COUNTY enter into emergency or short-term arrangements for
services without competitive procurement at prices substantially
greaterthan under this CONTRACT, and the monetary loss resulting
there from is impossible to precisely quantify. Time is of the essence.

The CONTRACTOR accepts COUNTY'S assessment of liquidated
damages for certain Breaches as part of the consideration
CONTRACTOR offers to COUNTY for the award of this CONTRACT
to CONTRACTOR.
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g. Lastly, termination of this CONTRACT for CONTRACTOR Default
and other remedies provided in this CONTRACT are, at best, a
means of future correction and not remedies that make COUNTY
whole for past Breaches and CONTRACTOR Defaults.

Therefore, the Parties agree that the liquidated damages listed in
Exhibit 12-D2 represent a reasonable estimate and fair approximation of
the amount of damages COUNTY would incur as a consequence of
CONTRACTOR'S Breach corresponding to each item of specified
liquidated damages, considering all the circumstances existing on the date
of this CONTRACT, including the relationship of the sums to the range of
harm to COUNTY that reasonably could be anticipated and anticipation that
proof of actual damages would be costly or inconvenient.

In signing this CONTRACT, each Party specifically confirms the
following:

the accuracy of the statements made above, and
the fact that each Party had many opportunities to consult with legal
counsel and obtain an explanation of this liquidated damage
provision at the time that this CONTRACT was made.

E

F.

County's Reimbursement Costs

CONTRACTOR shall pay COUNTY promptly upon request, COUNTY'S
Reimbursement Costs of conducting a nonroutine investigation of any alleged
Breach, when appropriate in judgment of Director. CONTRACTOR shall
reimburse COUNTY for COUNTY'S Reimbursement Costs incurred because of
CONTRACTOR'S Breach, including failure to maintain insurance.

Waiver

No waiver by County of any Breach of any provision of this CONTRACT constitutes
a waiver of any other Breach of that provision. Failure of COUNTY to enforce at
any time, or from time to time, any provision of this CONTRACT will not be
construed as a waiver thereof. The rights and remedies set forth in this item F are
exclusive and are in addition to any other rights and remedies provided by law or
under this CONTRACT.
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SECTION 13 - UNPERMiTTED WASTE SCREENING AND REPORTING (Contract Services)

A. Protocoi

CONTRACTOR shall develop and implement the Unpermitted Waste Screening
Protocol in compliance with App#icable Law and including the following provisions:

• Ongoing employee training in identification, safety and notification
procedures, including Ieaving±Non-Collection notices, when safe;

• Means of driver inspection, such as visual inspection during tipping of Carts
into Vehicles;

• Immediate driver response, such as load segregation;
• Driver notification, such as calling CONTRACTOR'S dispatcher or field

supervisor;
• Notification of appropriate local agency or department;
• Appropriate action, such as segregation and containerization for

manifes#ing and transport for disposal in accordance with Applicable Law or
securing services of permitted handling and transport company;

• Compliance with Applicable Law, including regulations of the United
States Department of Transportation (DOT) (Title 49 CFR) and of the
United States Environmental Protection Agency (Title 40 CFR); and

• Labels on Containers, described in item D of this Section.

B. Prohibition on Collection

CONTRACTOR shall not Collect any Unpermitted Waste that it finds in Refuse,
Recyclables, or Green Waste unless it is licensed under Applicable Law. If
CONTRACTOR finds Unpermitted Waste it shall notify all Persons in compliance with
Applicable Law.

C. Notice to Director

If CONTRACTOR sees anything that it reasonably believes or suspects may be
Unpermitted Waste on any public property in COUNTY, CONTRACTOR shall
immediately notify Director and all Persons in compliance with Applicable Law.
Public property includes storm drains, streets, and other public rights of way.

D. Labels

CONTRACTOR shall conspicuously label Containers with embossing or other
secure means prohibiting Customers from discarding Unpermitted Waste.
CONTRACTOR shall submit the label and text for Director approval prior to placing
any purchase order for Containers. Item D9 of Exhibit 3A1 contains additional
Container requirements.
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SECTION 14 - EXECUTION OF CONTRACT

A. Execution in Counterparts

This CONTRACT, including dated signatures on amended Exhibits and
attachments to those Exhibits, may be signed in any number of original
counterparts. All counterparts constitute the same CONTRACT.

B. Authority to Execute

COUNTY warrants that the individual signing this CONTRACT has been duly
authorized by COUNTY to sign this CONTRACT on behalf of COUNTY and has
the full right, power, and authority to bind COUNTY to this CONTRACT.
CONTRACTOR warrants that the individual signing this CONTRACT below has
been duly authorized by CONTRACTOR to sign this CONTRACT on behalf of
CONTRACTOR and has the full right, power, and authority to bind CONTRACTOR
to this CONTRACT.
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SECTION 15 - PERFORMANCE ASSURANCE

A. Performance Bonds, Other Securities

CONTRACTOR shall secure and maintain throughout the Term and until
CONTRACTOR has complied with all is obligations that survive the Expiration
Date a faithful performance bond, approved by COUNTY. The performance bond
must be in a form satisfactory to COUNTY or, at COUNTY'S sole and absolute
discretion, any alternative security acceptable to Director, including cash, certified
check payable to COUNTY, certificate of deposit, or letter of credit (together,
"Performance Assurance"), in the amount not less than $50,000.

The Performance Assurance secures full and timely satisfaction of Performance
Obligations for both Task 1 and Task 2 services.

CONTRACTOR shall provide a Performance Assurance in the amount listed in the
table below for the period beginning on the Execution Date and ending on the last
day of the first Contract Year.

Service Area Amount of Performance Assurance

South Whittier $643,534

Beginning on the first day of the next Contract Year, and in all subsequent Contract
Years, that amount must be not less than the sum of:

15 percent of CONTRACTOR'S Gross Receipts from Task 1 Services
minus any Franchise Fees for the prior Contract Year;

+ 15 percent of CONTRACTOR'S Gross Receipts from Task 2 Services for
the prior Contract Year

+ 110 percent of any Franchise Fees paid by CONTRACTOR during the first
six months of the prior Contract Year;

+ 110 percent of any liquidated damages assessed CONTRACTOR by
COUNTY during the first six months of the prior Contract Year; and

+ Up to $50,000, at the discretion of Director; r
= SUM OF PERFORMANCE ASSURANCE ($50,000 MINIMUM)

A performance bond must be payable to COUNTY and executed by a corporate
surety licensed to transact business (admitted) as a surety in the State of
California. The corporate surety must have an A.M. Best Rating of not less than

e

A:VII, unless otherwise approved by Director. The form of performance bond may
not allow the bond surety to substitute another Person to perform Task 1 and
Task 2 services but must provide for payment of moneys to COUNTY to; (1) secure
substitute Task 1 and Task 2 services; (2) remedy damages incurred by COUNTY,
including reasonable expenses, attorney's fees, and liquidated and compensatory
damages; (3) ensure satisfaction of all Performance Obligations, including
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payment of Franchise Fees; and, (4) repay any money recovered from COUNTY
in any bankruptcy or similar proceedings relating to CONTRACTOR. The
performance bond must be conditioned on faithful performance by CONTRACTOR
of all the terms and conditions of this CONTRACT, including payment of Franchise
Fees and any liquidated damages.

Each Performance Assurance must be renewed to provide for continuing liability
in the above amount notwithstanding any payment or recovery thereon. At least
30 days prior to the Execution Date and 30 days prior to any renewal of the
Performance Assurance, CONTRACTOR shall deliver the Performance
Assurance to Director.

Director may verify the accuracy and authenticity of the Performance Assurance
submitted.

B. Further Assurances

In addition to all other rights and remedies it may have, within five days of County
request CONTRACTOR will provide reasonable assurances that it can timely and fully
meet its obligations under this CONTRACT in any or all of in the following events:

1. Labor

CONTRACTOR is the subject of any labor unrest (including work stoppage
or slowdown, sick-out, picketing and other concerted job actions).

2. Tipping Fees

CONTRACTOR does not pay an Identified Solid Waste Facility for services.

s. Emplov~e Wages

CONTRACTOR does not pay wages to its employees, provide workers'
compensation insurance required by law, or pays employment—related
taxes or fees.

4. County

CONTRACTOR does not pay COUNTY any amount that COUNTY has
charged CONTRACTOR.

5. Meet Obligation

I n the COUNTY's judgment, the occurrence of either of the following events
jeopardizes CONTRACTOR's ability to timely and fully meet its obligations
under this CONTRACT:
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• CONTRACTOR does not regularly pay its bills when due, or
• The entering of any judgment against CONTRACTOR or any

Guarantor with respect to Criminal Conduct by CONTRACTOR or
Guarantor.

"Assurance of Performance" means any or all of the following actions, as
COUNTY requests:

• reduction or elimination of insurance deductibles orself-insured retention,
• providing or increasing the size of a letter of credit, or
• providing an additional performance bond, certificate of deposit or other

instrument.
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SECTION 16 - CONTRACT SERVICE AREA INFORMATION

CONTRACTOR is to use and follow the information below provided by Director. Not
every Service Area has a sample of every item as it may not be applicable. For example,
East Los Angeles has no history of bears opening Refuse Containers so a Bear Map will
not be included. Many of the required documents in Exhibit 3D will have a sample listed
below.

A. Maps

1. Service Area and Collection Schedule
2. Hot Zones
3. Difficult to Service
4. Bear Zone
5. Alleys
6. Public Receptacles
7. Roll-Out Minimum Service

B. Sample Graphics

1. Cart Lid Labels
2. Dumpster Labels
3. Vehicle Billboards

C. Data

1. Street and Alley Miles
2. Difficult to Service Addresses
3. Public Receptacles Locations
4. Roll-Out Minimum Service Locations
5. Customer Information

• Number of Customers
• Number of Containers of each Size
• Number of Senior Discounts
• Number of Extra Services (Manure, Bear Cart, Roll-Out, etc.)
• Number of Extra Containers

6. Tonnages
7. Item Typical Weights

• CalRecycle Conversion Factor
• FRN

D. Outreach

1.
2.
3.
4.

COUNTY and CONTRACTOR Letters
Non-Collection Notice
Customer Terms and Conditions
Service Brochure
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a. Residential
b. Multi-Family

5. Rate Sheet

E. SWIMS

1. Form C
2. Form L
3. Form T
4. Form V Vehicle List

//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
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IN WITNESS WHEREOF, COUNTY has by orderof its Board of Supervisors caused
this CONTRACT to be signed by Director, and CONTRACTOR has caused this
CONTRACT to be signed by its duly authorized officers, as of the date first written above.

COUNTY OF LOS ANGELES

APPROVED AS TO FORM:

MARY C. WICKHAM
County Counsel

By
Deputy

Director of Public V~'orks

WARE DISPOSAL, INC.

~:
By 1;= - ~U2.~

~'( President

~ ~l..A-~ lv~v1.~~v ̀ ~1-~ 11-~-

Type or t Name

By
s Secretary

Type or Print Name

P:\aepub\Service Contracts\CONTRACT~David\FRANCHISE12017~2017 Rebid\01 Santa Monica Mountains-Avocado Heights-South
Whittier\Contract\Ware Disposa1102 Contract 11.28.17.docx
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A notary public or other officer completing this certificate verifies only the identity of the individual who signed thedocument to which this certificate is attached, and not the truthfulness, accuracy, or validity of that document.

State of Califo~ia~~~ j
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EXHIBIT 3A1 -Task 1 Services

Refuse, Recyclables, and Green Waste Container Services
to Occupants at Residential Premises

and Certain Multifamily and Commercial Premises

A. General

Contract Services include providing Goods, Services, and Property necessary tomeet Performance Obligations, including:

• Labor and supervision;
• Software and hardware, including records of Customer subscription and

complaints, billing and routing
• Leases; subleases; installment purchase agreements, including with

respect to Vehicles and Carts,
• Equipment, including Vehicles, Carts or other Containers (such as for

special events);
• SupplleS;
• Insurance, bonds or other performance security if the insurer, surety or

other provider is an Affiliate or a captive of CONTRACTOR or any Affiliate;
• Maintenance and office-administration facilities, and their contents,
• Legal, risk management, general, and administrative services.

B. Sold Waste Coll~ctio~ R~quirem~nts

CONTRACTOR shall Collect Refuse, Recyclables, and Green Waste in the
Service Area from Containers, Bulky Items, and Excess Solid Waste, as provided
in this Exhibit.

Collect, Collection, or Collecting means Solid Waste pickups) made by
CONTRACTOR required by and in accordance with this CONTRACT, includingAbandoned Waste.

1. Days Authorized to Collect

Residential Collection is only permitted Monday through Friday, except
following a Holiday. Commercial Collection is permitted Monday through
Saturday, except following a Holiday.

For each Occupant CONTRACTOR shall Collect Recyclables and Green
Waste on the same day that CONTRACTOR Collects the Refuse.

2. Collection Hours

CONTRACTOR shall Collect only between the hours of 6 a.m. and 6 p.m.,
except for Collection from Commercial Customers and Occupants in
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accordance with COUNTY Code, including Section 12.08.520 Refuse
Collection Vehicles.

If it becomes evident that CONTRACTOR may not be able to complete its
scheduled work within the required hours, CONTRACTOR shall
immediately notify Director and receive consent to Collect outside of regular
hours. Director may request a proposal for measures to be taken to
maintain the scheduled service without delay or interruption.

CONTRACTOR shall not Collect in School Zones 30 minutes prior to the
school's starting time and 30 minutes after ending time, or at any time that
children are present.

CONTRACTOR shall use Reasonable Business Efforts to adjust the early
morning start point of Collection routes to address and minimize Occupant
complaints.

3. Collection Frequency

CONTRACTOR shall Collect Solid Waste on the scheduled Collection Day,
at least once per week from Occupants. The frequency of Collection may
be reduced at the discretion of Director. For example, the Collection
frequency of Refuse may be reduced if Food Waste is not allowed in the
Refuse Container or Recyclables Containers Collection frequency may be
reduced to every other week.

Customers may increase the frequency of their collection for an additional
charge for the Customer Service Fees provided on Attachment 7-2,
Task 1 Service Fees of Exhibit 7.

4. Collection Schedule

CONTRACTOR shall schedule Collection in the Service Area on the
Service Days as indicated on the schedule in item Al of Exhibit 16
(Collection Schedule), or other schedule approved by Director if it
significantly improves efficiencies.

Any proposed changes in the Collection schedule shall have the Service
Day be one to two Service Days before streets are swept as provided in
Director's schedule for street sweeping in the Service Area. Director may
amend this schedule at any time, and CONTRACTOR shall use
Reasonable Business Efforts to implement this amendment.
CONTRACTOR shall prepare a notice notifying the affected Customers and
Occupants of the change and send such notice to these Customers and
Occupants upon receiving approval from Director.

South Whittier Exhibit 3A1: Page 2



Scope of Work -Part 11

5. Holidays

CONTRACTOR shall observe the following Holidays:

• New Year's Day
• Memorial Day
• Fourth of July
• Labor Day
• Thanksgiving Day
• Christmas Day

Collection shall be delayed one day for the Holiday and the remainder ofthe Holiday week. CONTRACTOR may Collect on Saturday of the sameweek for Residential Customers and Occupants and on Sunday forCommercial Customers and Occupants.

C. Diversion

Divert Materials

a. Refuse Transport and Disposal

CONTRACTOR shall transport all Refuse that it Collects to the SolidWaste Facility that it designates in CONTRACTOR Documentationin Exhibit 3D.

b. Recyclables Transport and Processing.

CONTRACTOR shall transport all Recyclables that it Collects fromRecyclables Containers to the Processing facility that it designatesin CONTRACTOR Documentation in Exhibit 3D, such as a materialsrecovery facility.

CONTRACTOR shall recycle and dismantle all E-waste that it collectsinto materials that meet commercial standards for marketablecommodities such as metals, plastic, and glass in a facility thatoperates within the United States. CONTRACTOR shall not ship anyother E-waste or E-waste components outside the United States.CONTRACTOR shall demonstrate compliance with this subsection inthe form of an affidavit from the proposed E-waste recycler.

c. Green VlJaste Transport and Processing.

CONTRACTOR shall transport all Green Waste that it Collects fromGreen Waste Containers to the Processing Facility that it designatesin CONTRACTOR Documentation in Exhibit 3D.
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d. Manure Transport and Processing,

If a Service Area has Manure, CONTRACTOR must Collect and
transport it to the Processing Facility that it designates in
CONTRACTOR Documentation in Exhibit 3D.

2. Reasonable Business Efforts to Divert

CONTRACTOR shall use Reasonable Business Efforts to Divert the
following materials that it Collects:

a. Bulky items

Bulky Items including large appliances/white goods in accordance
with item H3 of this Exhibit

b. Abandoned Waste

Abandoned Waste Collected in accordance with Exhibit 3A2

c. excess Solid Refuse

Excess Solid Refuse Collected in accordance with item H3 of this
Exhibit

d, Manure

Manure observed in Refuse Containers by offering Manure-only
Containers

CONTRACTOR shall Dispose the items, listed in this subsection, collected
from Customers and Occupants pursuant to this CONTRACT in accordance
with the following hierarchy:

Reuse, as-is

b. Disassemble, for reuse or recycling

c. Recycle

*+ Disposal

CONTRACTOR shall not Dispose of the items, listed in this subsection, in a
landfill unless the items cannot reasonably be reused or recycled.
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D. Containers

1. Standard Containers

3.

CONTRACTOR shall provide to each Occupant the following:

a. One 96-ga/!vn Refuse Gant;
b, One 96-gallon R+ecyc/abtes Cart;
c. One 96-gallon Green Waste Cart;
d. A second 96-gallon Recyclables

Occupant request; and
e. A second 96-gallon Green Waste

Occupant request.

Extra or Larger Capacity Containers

Cart, upon Customer or

Carl, upon Customer or

If Customer requests an extra Container or larger capacity Container for
Refuse, and/or request extra container for Recyclables or Green Waste
beyond the carts as described above, the Customer shall pay
CONTRACTOR the surcharge, as provided in Attachment 7-2, Task 1
Service Fees of Exhibit 7.

Delivery, Removal, and Exchanges

Within seven calendar days after receiving a Customers or Occupant's
request for commencement or changes in Collection of Solid Waste,
CONTRACTOR shall deliver Container of the Customer or Occupant's
requested capacity or replace existing Container with substitute Containers
of the Customer or Occupant's requested capacity. CONTRACTOR shall
charge a fee according to the following:

a, Starting or Stopping Service

CONTRACTOR shall not charge for delivery or removal of
Containers upon starting or terminating service.

b. One Annual Exchange of Con~ain~r Size

CONTRACTOR shall exchange one or more Containers for one or
more Containers of a different size if requested by Customer or
Occupant once each Calendar Year at no extra charge.

For example, a Customer or Occupant may ask CONTRACTOR to
exchange its 96-gallon Refuse and Recyclable Containers for
64-gallon Containers at no charge.
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c. i~lui#ip1~ Ex~hang~s of Contain~r(s)

If a Customer asks CONTRACTOR to exchange Containers) morethan once each Calendar Year as described in item b above,CONTRACTOR may charge the Customer the amount provided inAttachment 7-2, Task 1 Service Fees of Exhibit 7.

CONTRACTOR shall inform the Customer of the fee prior to theexchange and give the Customer the option of waiting for theexchange until the next calendar year to avoid the charge.

4. Repair and Replacement

a. identification/Reporting

CONTRACTOR shall repair or replace damaged Carts that itobserves damage when providing service and upon request fromDirector, Customer, or Occupant.

b. :r~?

CONTRACTOR will repair or replace Containers without cost exceptin the circumstances below. CONTRACTOR may charge theContainers' actual cost of repair or replacement:

• Customers or Occupants do not report the theft of the
Container to the police.

• The Container is damaged due to Occupant negligence such
as damage when picked up for emptying because of excess
weight or melted due to hot ashes inside. Director's
determination of Occupant negligence is final.

c. Repair or Replacement

CONTRACTOR shall repair or replace damaged Containers withintwo Service Days after CONTRACTOR observes the damagedContainer or as requested by Director, Customer or Occupant."Damage" includes missing or inoperable lids.

5. Placement (Set-Out Site)

CONTRACTOR shall arrange for the location of a Set-Out Site directly withCustomer or Occupant. If no arrangement is made, then the default locationis the curb of the street for the address of the Customer or Occupant or inthe alley behind the Customer or Occupant's property. If CONTRACTORCollects from any other location CONTRACTOR may be required to provideroll-out service under item I of this Exhibit.
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CONTRACTOR shall return empty Containers upright and to their Set-Out
Sites. CONTRACTOR shall not impede pedestrian or vehicular traffic. The
Set-Out Site should be located at the curb or as otherwise provided in
COUNTY Code Section 20.72.100, except during heavy rains when
CONTRACTOR shall return Containers approximately two feet from the
curb to keep the gutter unobstructed and prevent the Containers from being
washed away.

6. Inventor

CONTRACTOR shall maintain an adequate inventory of Containers and lids
of each type and capacity to provide to Customers and Occupants within
two Service Days of request. When determining adequacy, CONTRACTOR
shall consider the nature of Set-Out Sites. For example, Containers placed
on unlevel Set-Out Sites, such as in mountainous areas without curb and
gutter, may be damaged more frequently than those placed in level Set-Out
Sites. Therefore, CONTRACTOR must maintain a larger inventory of Carts
for those areas.

CONTRACTOR shall notify Director if inventory is inadequate, including an
explanation of why inventory dropped below the two-Service Day standard.
For example, CONTRACTOR might submit its timely order for Containers
but receive them later than manufacturer originally represented due to
manufacturer's backlog or other delay.

7. Graffiti

CONTRACTOR shall remove any graffiti and other markings that deface or
detract from the aesthetic quality of the Containers within seven calendar
days of its Vehicle drivers' or route supervisors' observation and report, or
upon request of Director or any other person. If the graffiti is comprised of
obscenities, removal shall be within two Service Days. Instead of removing
graffiti or markings, CONTRACTOR may replace defaced Containers with
clean Containers.

8. Alternative Container Sizes

If a Customer or Occupant requests alternate Container sizes,
CONTRACTOR shall provide the type of Containers described in
CONTRACTOR Documentation in Exhibit 3D. For the purposes of this
CONTRACT, Carts with a capacity between 95 and 100 gallons are
equivalent to 0.5 cubic yards. CONTRACTOR shall provide the number of
alternative Containers having the same aggregate capacity as
CONTRACTOR would have provided to that Occupant. For example:

Three 32-gallon Carts instead of one 96-gallon Cart.
• One 64-gallon Cart and one 32-gallon Cart instead of one 96-gallon Cart.
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9. Additional Specifications

CONTRACTOR shall provide to Occupant wheeled Containers compatible
with automated collection vehicles having the specifications described in
CONTRACTOR Documentation in Exhibit 3D.

(1) Color

Cart bodies must be one color, approved by Director, with
color coded lids. Lid colors shall distinguish the type of
materials that go in each Cart such as black or brown for the
Refuse Cart, blue for the Recyclables Cart, and green for the
Green Waste Cart. If a Food Waste Cart is to be used,
Director shall approve the proposed color.

As an alternative with approval from Director, the Refuse Cart
body may be black, the Recyclables Cart body may be blue,
and the Green Waste Cart body may be green, or other
Director approved color.

(2) Capacity

CONTRACTOR shall provide Carts of an approximate
capacity of 96, 64, and 32 gallons. If a Food Waste Cart is to
be used, Director shall approve the proposed size.

(3) Labeling of Body

Containers shall clearly display CONTRACTOR's name in a
contrasting color or other name, as approved by Director.

(4) Labeling of Lids

Cart lids shall be labeled similar to the template in item B1 of
Exhibit 16 and shall clearly display CONTRACTOR's phone
number, website, and contents for which the Container is
designated, a warning that the disposal of Unpermitted Waste
in the Container is prohibited, and acceptable/not acceptable
contents.

(5) Recycled Content

Each plastic Cart shall be constructed of recyclable content at
a minimum of 25 percent post-consumer materials.
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b. ~d~.~a~~~+s~~~s

The following conditions apply when dumpster service is provided.

(1) Lids

A lid shall prevent intrusion of rainwater, rodents, birds, and
flies; shall prevent the contents from being carried or deposited
by the elements onto the ground; and shall reduce the emission
of odors.

(2) Labeling of Body

Dumpster bodies shall be labeled similarto template in item B2
of Exhibit 16 and shall clearly display CONTRACTOR's phone
number, website, and contents for which the Container is
designated, a warning that the disposal of Unpermitted Waste
in the Container is prohibited, and acceptable/not acceptable
contents. Examples of recyclables is an important part of
educating Customers and Occupants.

10. Customer or Occupant Declines a Portion of Collection Service

A Customer or Occupant may decline Refuse, Recycling, or Green Waste
Collection Services and therefore they may not need all three types of
Containers, or may not need all the alternative Containers as provided for
in Section D(1) of this Exhibit. Fees shall not be reduced for Customers
declining a portion of the basic Collection services.

11. Container and/or Cart Lids Purchase Option

In the event of Breach or termination, COUNTY may purchase some or all
Containers and/or Cart lids on the effective date of the contract termination
Notice at a price equal to the then book value of Containers and/or Cart lids
amortized straight-line over the initial seven-year Term of the CONTRACT.
This includes Containers and/or Cart lids stored in CONTRACTOR's
inventory for future use under the requirements of subsection 6 of this
Section. CONTRACTOR shall transfer or assign to COUNTY all rights
necessary to give COUNTY ownership, possession and use of Containers
and/or Cart lids, including under any Containers and lid acquisition
agreement.

12. Bear-Resistant Carts

If required under Exhibit 3A3, CONTRACTOR shall offer bear-resistant 96-
gallon Carts.
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13. Manure Service

If required under Exhibit 3A3, CONTRACTOR shall offer Manure Collection
service from Manure-only Containers for the Customer Service Fees
provided on the Attachment 7-2, Task 1 Service Fees of Exhibit 7.

14. Recvclables Cart with Gravity Lock

Upon Customer request, CONTRACTOR shall sell Customer, with no
financial gain to CONTRACTOR, Recyclables Carts with gravity locks to
prevent scavenging, to Customer at the price listed on Attachment 7-2,
Task 1 Service Fees of Exhibit 7. After selling Carts and transferring
ownership to Customer, CONTRACTOR is no longer responsible for repair
or replacement of the Carts. CONTRACTOR shall disclose to Customer
and receive written acknowledgement from Customer, CONTRACTOR is
no longer responsible for the sold Carts. If CONTRACTOR cannot give
Director evidence of Customer's acknowledgment, CONTRACTOR shall
continue to be responsible for repair or replacement of the Carts.

If CONTRACTOR is unable to Collect from Cart due to failure of the lock,
CONTRACT shall require Customer to repair it, offer to repair it for a
reasonable charge, or replace Cart with standard non-locking Cart at no
charge.

CONTRACTOR is not obligated to deliver Recyclables Carts with gravity
locks within seven days of request under subsection 3, but CONTRACTOR
must deliver those Carts within 21 days of request.

E. Vehicles

1. General

CONTRACTOR shall provide Vehicles of appropriate number, sizes,
capacities, and functions required for the efficient Collection of different
types of Solid Waste, such as Refuse, Recycling, Green Waste, Bulky
Items, and Abandoned Waste. CONTRACTOR shall also provide non-
compacting Vehicles for the collection of E-waste, white goods, and any
other materials that contains chlorofluorocarbons. Vehicles shall be so
constructed such that Solid Waste or liquids will not blow, fall, sift, or leak
out of the truck into the street. CONTRACTOR shall equip Vehicles with a
shovel, broom, and petroleum absorbent agents. CONTRACTOR shall
comply with any additional requirements with respect to the Vehicles as set
forth in Exhibit 3A3.
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2. Automation

CONTRACTOR shall Collect Refuse, Recycling, and Green Waste in
automated Collection Vehicles, except CONTRACTOR may Collect the
following materials in non-automated Collection Vehicles for:

a. Bulky Items including E-wasfe
b, Holiday trees
c. Solid Waste discarded at Set-Out Sites that are Difficult to Service

3. Fuel/Power

Within the first six months after Execution, all Vehicles used for automated
Collection must use Liquid Natural Gas or Compressed Natural Gas fuel, or
other alternatives to diesel fuel, as approved by Director unless
CONTRACTOR Documentation provides otherwise with respect to
Collection at Premises that are difficult to serve as permitted in item O of
this Exhibit.

4. Extra Vehicles

CONTRACTOR shall maintain enough back-up Vehicles to replace similar
types of Vehicles in the event of breakdowns, complaints, and emergencies.
Director may specify a minimum number of backup Vehicles.

5. Maintenance

CONTRACTOR shall maintain Vehicles reasonably clean, and in good
mechanical condition, and well painted, all to the satisfaction of Director.
CONTRACTOR shall maintain records of inspections and maintenance of
all mechanical equipment that CONTRACTOR uses to provide Contract
Services, including Vehicles. CONTRACTOR wilt use Vehicles that are
safe to operate, in accordance with the requirements promulgated by
COUNTY Department of Public Health, California Highway Patrol, South
Coast Air Quality Management District, manufacturer, and all other
applicable Federal, State, County, and local laws and regulations.
CONTRACTOR shall allow Director to view all inspection and maintenance
Records and shall provide Director with those records upon request.

CONTRACTOR is not required to provide new Vehicles on the
Commencement Date or to retire Vehicles of any specified age. However,
CONTRACTOR shall not operate Vehicles that repeatedly breakdown or
leak. CONTRACTOR shall replace a Vehicle that Director determines to be
of unsatisfactory operating condition, such as one that is frequently breaking
down and delaying services, leaking fluids, making noise or exhibiting other
significant issues identified by Director.
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6. Vehicle List

CONTRACTOR shall use only those Vehicles that have been submitted to
and approved by Director. CONTRACTOR shall submit a complete list of
Vehicles, including back-up vehicles, using Form V, accessible through
Director's Solid Waste Information Management System (SWIMS) and
update it as Vehicles change.

7. Vehicle Billboards

CONTRACTOR shall equip automated Collection Vehicles with frames on
both sides capable of securing signs measuring approximately 30 inches by
90 inches or other dimension approved by Director. CONTRACTOR shall
design, print, and install signs on each frame promoting Recycling, Diversion
and safe handling of Unpermitted Waste or other topics as requested by
Director, with text, graphics, and design approved by Director, up to six times
throughout the CONTRACT term. CONTRACTOR shall ensure that the
appropriate Director-approved signs are affixed to the Vehicle always.
Director reserves the right to interchange any of the six signs up to four times
per Contract Year. CONTRACTOR shall not use the billboards for
commercial advertising. Item B3 of Exhibit 16 includes examples of sign
designs.

8. Company Name

CONTRACTOR'S name or other name, as approved by Director, and logo
shall appear on all Vehicles.

9. Vehicle Monitoring

In all Vehicles used for Task 1 Services CONTRACTOR shall install devices
to monitor Vehicles' operations, including Global Positioning Systems
(GPS) that record Vehicle's route and at a minimum, a camera on the
Vehicle's dashboard, unless Director consents otherwise.

CONTRACTOR'S failure to provide reports requested by Director within
time specified by Director may be considered an admission of fault for the
purposes of assessing Liquidated Damages. For example, if
CONTRACTOR does not give Director a requested report, within a period
specified by Director, to verify that a Vehicle Collected all Containers on an
identified block, Director may assume that CONTRACTOR did not Collect
those Containers and assess Liquidated Damages.

a, Video Equipment

CONTRACTOR'S automated Collection Vehicles shall be equipped
with functioning, forward facing, or angled slightly to the right, video
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recording equipment to validate service complaints such as missed
collections and other items that may be of interest to Director.

Video equipment must be recording once a Vehicle leaves the yard
during days of operation. Video must be geotagged for location,
time/date stamped, and at a resolution adequate to clearly identify
the location being serviced and typically not less than 1280 x 720 at
30 frames per second with a viewing angle approximately 129°
diagonal, 103° horizontal, 77° vertical. CONTRACTOR shall retain
all videos in an electronic format for a minimum of 14 calendar days,
or other duration as requested by Director. CONTRACTOR shall
provide copies of videos and/or screen captures of a specific day,
time, or for a specific location, within 48 hours of receiving Director
request.

b. Gfobal Positioning System (GPS)

GPS data will be maintained by CONTRACTOR either directly or
through athird-party service. The GPS shall be able to track a
Vehicle's route with lines or dots superimposed on a map.

The GPS shall gather the following data: date, time, speed, direction,
location (address) and shall be able to generate Reports.
CONTRACTOR shall retain all data for a minimum of 14 calendar
days or other duration approved by Director. CONTRACTOR shall
provide copies of reports within two business days of receiving
Director request. Request may be for a specific time or a geographic
location (between 10:00 a.m. and 11:00 a.m., or 1200 block of
Main St.).

The minimum locate schedule (ping frequency of occurrence that
GPS data is received from the Vehicle) shall be at least every
one minute for fully automated Collection and at least every ten
seconds for other Collection Vehicles, when within the Service Area.

10. Special Vehicles

See Exhibit 3A3 for possible special Vehicle requirements in this Service
Area. This is likely only for areas with significant mountainous terrain.

F. Solid Waste Transportation, Processing, Diversion, and Disposal

CONTRACTOR-Designated Solid Waste Facility. CONTRACTOR shall
transport Solid Waste only to the Solid Waste Facility or Facilities that
CONTRACTOR has designated in CONTRACTOR Documentation in Exhibit 3D
for Processing, Diversion, or Disposal. CONTRACTOR may designate a Solid
Waste Facility or Facilities that utilizes Conversion Technology or provides
feedstock to Conversion Technology facilities. Prior to any change in designated

South Whittier Exhibit 3A1: Page 13



Scope of Work -Part 11

facilities, CONTRACTOR must provide Notification to Director for consent of
change. Director will review information such as fees, distance, recycling rates,
ability to Recycle Recyclables. Director may conditionally approve taking Solid
Waste to a facility that charges more by not allowing the increased cost to be
passed down to the Customer.

Director reserves the right to direct Solid Waste to a specific site or facility upon
CONTRACT with CONTRACTOR. COUNTY will compensate CONTRACTOR for
any direct costs, if any, such as increased tipping fees and transportation costs
which CONTRACTOR incurs following delivery of materials to a COUNTY-
designated Solid Waste Facility instead of to aCONTRACTOR-selected Solid
Waste Facility.

Some Service Areas may require CONTRACTOR to use specific sites or facilities
without additional compensation, as designated in Exhibit 3A3 if applicable to this
CONTRACT.

G. Recyclables

Recyclables means Solid Waste that may potentially be Diverted from disposal
(excluding Green Waste and Manure) including but not limited to any of the
following materials:

• Aluminum and metal cans;
• Newspaper;
• Glass jars and bottles;
• Tin cans;
• Plastic soda bottles;
• Plastic milk and water jugs;
• Plastic bags (e.g., bread, frozen food, grocery bags);
• Type No. 1 plastic containers (PET-polyethylene terephthalate);
• Type No. 2 plastic containers (HDPE-high density polyethylene);
• Type No. 3 plastic (PVC-Vinyl or Polyvinyl Chloride);
• Type No. 4 plastic (LDPE-Low Density Polyethylene);
• Type No. 5 plastic (PP-Polypropylene);
• All types of paper (e.g., office paper, junk mail, magazines, telephone books);
• Corrugated cardboard;
• White goods (such as those listed in the definition of Bulky Items);
• Paper coated with plastic or aluminum foil (milk and juice cartons);
• Mattresses, excluding those made mostly of foam.

Additional (or deleted) items that Director directs after Notice to CONTRACTOR:

• Without adjustment of Service Fees if the material has a value, or
• With a possible adjustment of Service Fees if the material has a cost of

Diversion
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With a possible adjustment of Service Fees if the modification requires Contract
Services at the Set-Out Sites separate and distinct from previously Collected
Recyclables, such as those requiring a separate Container.

ScavenginA -Discouragement

CONTRACTOR shall use Reasonable Business Efforts to enforce the
"Collection by Unauthorized Persons" law, pursuant to Public Resources
Code Section 41950, et seq., and COUNTY Code Chapter 20.72.196 ("anti-
scavenging laws"), including the following:

Marking recycle Containers with language that the materials are to only be
picked up by CONTRACTOR as the "authorized agent" and that
CONTRACTOR is picking up the material for recycling purposes.

Orally advising any person, other than CONTRACTOR, observed removing
recyclable materials which have been segregated from Solid Waste
materials and placed at a designated collection location for the purposes of
collection and recycling that such conduct is a misdemeanor, per COUNTY
Ordinance, and carries civil penalties.

Instituting civil actions against a Person alleged to have violated California
Public Resources Code Section 41950 for treble damages, as measured by
the value of the material removed, or a civil penalty of not more than $2,000
whichever is greater, for each unauthorized removal, in accordance with
California Public Resources Code Section 41953(a);

I nstituting civil actions against a Person alleged to have violated California
Public Resources Code Section 41950 for a second, or subsequent time in
a 12-month period, for treble damages, as measured by the value of the
material removed, or a civil penalty of not more than $5,000, whichever is
greater, for each unauthorized removal, in accordance with California Public
Resources Code Section 41953(b); and

Taking actions under COUNTY Code Section 20.72.196 to discourage
Scavenging.

2. Prohibition on Mixing Recvclables, Green Waste, and Refuse

Unless CONTRACTOR is obligated under this CONTRACT or approved by
Director to conduct asingle-pass for certain Occupants per Section 4B
(such as on a private road) to process Refuse for recovery of Recyclables,
or unless as otherwise approved by Director, CONTRACTOR shall not:
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a. Mix the contents Collected from Recyclables, Green Waste,
aid Refuse Containers; or

b. Dispose of Recyclables or Green Waste Collected, excep# for:

(1) Incidental amounts of Recyclables or Green Waste that an
Occupant commingles with discarded Refuse;

(2) Green Waste used as alternate daily cover that is considered
Diversion; or

(3) Contaminated Recyclables or Green Waste that cannot be
Diverted using Reasonable Business Efforts if
CONTRACTOR has previously exercised Reasonable
Business Efforts to provide Occupant education with respect
to reducing that contamination.

3. Residuals

CONTRACTOR shall use Reasonable Business Efforts to Divert or provide
for the Diversion of residual Solid Waste remaining after processing.

Residuals are not to include any significant number of Recyclables, as
determined exclusively by Director considering operating and recovery
efficiencies that CalRecycle may establish, such as performance that
qualifies processing as Diversion.

4. Diversion of Recvclables

All items appearing in the definition of Recyclables must be diverted, even
those which may cost money to Divert.

H. Special Services

CONTRACTOR shall provide the services prescribed in this Section without
additional cost to Customers or charge to COUNTY except for subsection E of this
Exhibit, Additional On-Call Pickup with Additional Cost.

1. Holiday Tree Collection

For a minimum of three weeks following December 25, or another period
established by Director, CONTRACTOR shall Collect, transport, process,
and Divert all Holiday trees, such as Christmas trees and Hanukkah bushes
stripped of ornaments, garlands, tinsel, flocking, and stands, placed for
Collection at the Set-Out Site, on the Occupant's regularly scheduled
Collection day. All materials collected shall be recycled to the maximum
event feasible.
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2. Annual Curbside Cleanup Event

Once each Calendar Year, CONTRACTOR shall Collect up to 20 Bulky
Items or bagged/bundled Excess Solid Waste, discarded at each Set-Out
Site by the Occupant, including Construction and Demolition debris which
is limited to two 70-pound bags, containers, or bundles. Any Construction
and Demolition debris or other items not Collected shall be tagged with a
Non-Collection Notice explaining the reason for it not being removed.

CONTRACTOR shall use Reasonable Business Efforts to ensure that this
event is held the same weekends as previous year and no changes shall
be made without Director's approval. The designated date is in item C of
Exhibit 3A3. CONTRACTOR shall schedule events in succeeding
Saturdays assigning one Service Day for each Saturday, except on a
Holiday weekend and the following weekend if Collection service was
delayed and Friday service is now on Saturday. CONTRACTOR shall avoid
Holiday weekends and other weekends with celebrations or parades.
Multiple Service Days may be combined into one Saturday upon approval
by Director.

CONTRACTOR shall provide Director with information regarding the event
such as route maps with starting and ending points, primary contact person,
and other information requested by Director one week prior to the day of
each event.

CONTRACTOR shall instruct Occupants to place their items at the Set-Out
Site prior to 6 a.m. of the day of their event. CONTRACTOR shall start the
event no earlier than 6 a.m. and end by 6 p.m. on the Saturdays during the
event, or as instructed by Director.

CONTRACTOR is to anticipate that some Occupants will place items at the
Set-Out Site after 6 a.m. and after CONTRACTOR has passed that
Occupant's home. Therefore, prior to the end of each day's event,
CONTRACTOR shall return to each street one time to ensure that all discarded
materials placed at Set-Out Site were collected. CONTRACTOR is not
required to use a Collection Vehicle for the second pass. For example,
CONTRACTOR's route supervisor may check the Set-Out Sites. If any
discarded material is found, CONTRACTOR shall collect it that same day. Any
items in the public right-of-way after CONTRACTOR has returned one time
are considered Abandoned Waste.

CONTRACTOR may be required, upon oral or text message request of
Director to return to any event route and Collect discarded materials left out at
the Set-Out Site. This shall be accomplished on the same day of the request.
If Director makes such a request, it shall not be considered a violation of the
service hours.
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3, Bulkv Item and Excess Solid Waste Collection

In addition to the Annual Curbside Cleanup Event described in item H2 of
this Exhibit, CONTRACTOR shall Collect Bulky Items and excess waste
discarded at the Set-Out Site as specified in item B of Exhibit 3A3.

4. Priority Pickups at Director's Request

a. End of Next Service Day

CONTRACTOR shall Collect up to 20 times each Calendar Year
unlimited amounts of Solid Waste in the Public Right-of-Way by the
end of the next Service Day after Director's request or other time
agreed to between Director and CONTRACTOR.

b. Same Day

CONTRACTOR shall Collect up to ten times each Calendar Year
unlimited amounts of Solid Waste in the Public Right-of-Way on the
same day of Director's request.

5. Special Cleanup Events Services

At Director's request, CONTRACTOR shall provide Containers such as roll-
offs, Bins, Carts, Dumpsters, Cardboard boxes in type, number, and
capacity (up to 80 cubic yards) for discards of Solid Waste at up to six
community cleanup projects or public events located throughout the Service
Area during any 12-month period. CONTRACTOR may be required to
replace filled Containers during the event if directed to do so by Director
prior to the event, and shall be responsible for removing any Refuse that is
left alongside of, rather than inside, the Containers. CONTRACTOR shall
collect Containers at the end of the event, the new day, or other date agreed
to between Director and CONTRACTOR. Event participants will be
instructed to gather bags into piles at the end of the event. CONTRACTOR
shall provide all the necessary staffing, labor, Vehicles, Containers, and
other equipment, and materials or supplies (such as plastic bags in portable
containers).

6. Sharps Collection

Within one week of a Customer or Occupant request, CONTRACTOR shall
provide the Occupant, without charge, with the following:

a. Four Sharps Cor~i~ai,n~rs per Yeas

A Sharps Container that has at least cone-gallon capacity (up to four
per Contract Year) for discard of Sharps in accordance with any
Federal, State, and Iocal laws and regulations; and,
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b. Collector Pre-Paid Mailer

CONTRACTOR shall also collect Sharps Container or provide a prepaid
postage container for mailing back the approved Sharps Container in
accordance with any Federal, State, and local laws and regulations.

CONTRACTOR shall collect, transport, and Dispose of materials, without
charge, in accordance with any Federal, State, and local laws and regulations.

7. Mulch and Compost Giveaway Program

CONTRACTOR shall twice annually, publicize and offer Occupants Mulch
(i.e., shredded bark and wood chips) and Compost (no tire shreds) at no
additional charge to Customers, Occupants, or COUNTY. This shall occur
once in the early Spring and again in the early Fall, or at alternate dates as
requested or approved by Director. CONTRACTOR shall and use
Reasonable Business Efforts to offer Mulch and Compost that were
produced from Green Waste generated in the Service Area.

See Item A of Exhibit 3A3 for required minimum quantities of Mulch and
Compost. CONTRACTOR shall comply with the California Department of Food
and Agriculture's quarantine restrictions for the movement of the Green Waste.
(https://www.cdfa.ca.gov/plant/pe/InteriorExclusion/quarantine. html)

a. Pickup Even#

CONTRACTOR shall select a location, preferably within the Service
Area (typically in the parking lot of a park or school) or other feasible
areas approved by Director, and shall be responsible for planning and
making all necessary arrangements. CONTRACTOR shall provide all
the necessary staffing, Vehicles, containers, and other equipment, and
materials or supplies (such as shovels and extra bags). CONTRACTOR
shall help participants who request help and shall post a bilingual sign at
the event offering assistance. Upon request of CONTRACTOR, Director
may provide some assistance in securing COUNTY facilities.

b. Delivery

In lieu of a pickup event, CONTRACTOR may deliver bagged Mulch
and Compost, with Director approval. CONTRACTOR shall provide
all the necessary staffing, Vehicles, and bags. Within one week after
Occupant request, CONTRACTOR shall deliver mulch and/or
Compost to that Occupant's address.
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I. Roll-Out Services for Containers

CONTRACTOR shall provide manual Container roll-out for all or a portion of
Collection at the request of any Customer for the charge in Attachment 7-2, Task 1
Service Fees of Exhibit 7 and without additional charge for Elderly or Disabled
Occupants. Elderly or Disabled Occupants must certify to CONTRACTOR that
there is no able-bodied individual in the household who can move the Cart to the
Set-Out Site. The roll-out service may be any one of the three services described
below.

Subject to Director review and approval and further subject to CONTRACTOR'S
obligations under Part 9C of Exhibit 5, CONTRACTOR may require those
Customers and Occupants who subscribe to roll-out services to sign an agreement
containing an indemnification of CONTRACTOR and COUNTY, for any claim
related to, or arising from the roll-out service, other than the sole negligence of the
indemnified party.

1. Full Service (Up to 50 feet) Carts

This service is for a typical urban Single-Family Home, or similar, to move
the Carts from near the home, to the street, and back again. The roll-out
shall be on paved, relatively flat surfaces at a distance up to approximately
50 feet from the Set-Out Site to the Occupant's on-site storage location,
measured along the route the Container must travel. This service shall be
for the charge in Attachment 7-2, Task 1 Service Fees of Exhibit 7.

These services include the following:

a. Move Carts

Moving Carts from their storage location to the Collection Vehicle and
returning them to their storage location. CONTRACTOR shall not
leave Carts in the street for more than one hour; and

b. Carry Bulky Items

Carrying Bulky Items or E-waste from outside, adjacent to a building
out to the curb that was called in for Collection by Customer or
Occupant. CONTRACTOR shall not be required to remove Bulky
Items or E-waste from inside a residence or business.

2. Extended Full-Service Carts

This service is the same as the services in Item 1, Full Service in this
Section but with either of the extenuating circumstances below for the
charge to be negotiated with Customer. If CONTRACTOR and Customer
are unable to agree on a reasonable extra fee, Director shall determine the
appropriate amount.
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a. Long Driveways.

Driveways longer than 50 feet of distance between the Set-Out Site
and the Occupant's on-site storage location.

b, Unpaved or Steep Driveways.

Conditions of the property such as the surface of the driveway is
unpaved or very steep, prevents one person from safely rolling the
Cart or two people from safely carry a Bulky Item.

J. Method of Payment for Task 1 Services

CONTF~ACTOR shall bill Customers directly for Task 1 Services in accordance
with Section 7.

K. Transition Roll-Out Plan

At least 30 days Prior to the Execution Date, CONTRACTOR shall provide to
Director for approval astart-up transition and Container roll-out plan, including both
time line and tasks. CONTRACTOR shall submit a plan in accordance with
item B19 of Exhibit 3D, and shall address items such as:

• Ordering Vehicles and/or Containers;
• Vehicle and/or Container delivery from manufacturer;
• Container assembly;
• Distributing Containers to Customers and Occupants;
• Public outreach and education activities;
• Determining routes;
• Training route drivers;
• Collecting old Containers; and
• Commencement date of Collection.

CONTRACTOR shall implement the approved start-up transition roll-out plan for
an orderly transition of refuse services from one contractor to another.

CONTRACTOR shall cooperate and work with outgoing and future contractor of
Task 1 Services to ensure a smooth transition. CONTRACTOR shall agree that if
necessary for the orderly transition of Collection services to:

• Collect Solid Waste from outgoing contractor's Containers;
• Allow outgoing contractor to collect from Containers;
• Service, remove, and store outgoing contractor's Containers after transition;
• Allow future contractor to collect from Containers after the termination of

Contract; and
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• Continue Occupant's services, container quantity and sizes, and discounts
from outgoing CONTRACTOR'S Customer service list, including not providing
Containers to addresses not utilizing outgoing CONTRACTOR'S services.

Director shall have the final say to require transition services agreement between
outgoing CONTRACTOR and future contractor.

L. Public Education and Outreach

CONTRACTOR shall develop, disseminate, and conduct comprehensive public
education and outreach regarding services to maximize Diversion of Recyclables,
Green Waste, Bulky items, Sharps, and E-Waste. The public education and
outreach components shall include but not be limited to the following:

1 ~ Customer Terms and Conditions

Before commencing Task 1 Services and annually thereafter by July 1,
CONTRACTOR shall provide a Terms and Conditions to Customers and
Occupants, substantially in the form included in Exhibit 16 and approved by
Director.

CONTRACTOR shall distribute to Customers and Occupants a copy of the
Terms and Conditions upon request.

Director may change the form and content of Terms and Conditions from
time to time after Notice to CONTRACTOR. CONTRACTOR may change
the form of Terms and Conditions only with Director's prior written consent
in accordance with item L1.

2. Service Brochures)

Before commencing Task 1 Services and to each new Customer and
Occupant, and annually throughout the CONTRACT term, CONTRACTOR
shall provide a service brochure to Customers and Occupants, specifically
in the form included in item D of Exhibit 16, which must include at a
minimum, all the following items:

• The scope of Task 1 Services, including general information on size
and number of Carts, where to get specific information about their
Containers, and a general description of the Set-Out Site;

• Holiday schedules in accordance with item B5 of Exhibit 3A1;
• Delivery, pick up, exchange, and replacement of Carts;
• Any weight limitations of Carts;
• CONTRACTOR'S Office Hours, toll-free customer service telephone

number, e-mail address, and website;
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• Director's telephone number (888 CleanLA), which the Customers or
Occupants may call after contacting CONTRACTOR if the Customer's
or Occupant's service complaint is not satisfactorily resolved;

• Description of Green Waste and items (such as palm fronds) that do
not comprise Green Waste, including items approved by Director;

• Description of the Recyclables; and
• Any other information requested by Director.

3. Community Meetings/Events

a. Prior to S#ar~f of Contract

Before beginning Task 1 Services, CONTRACTOR shall hold a
minimum of two and up to six community meetings to explain hauler
transition, if applicable, and new Task 1 Services to Customers and
Occupants in the Service Area:

• Up to three on weekday evenings;
• Up to three on separate Saturdays; and
• Director may modify number, date, and time.

CONTRACTOR shall inform Director of the proposed meeting
locations, setup, and arrangements at least three weeks prior to the
proposed date. CONTRACTOR shall obtain Director's approval
before holding any meeting.

CONTRACTOR shall notify all Customers and Occupants of the
purpose, time, and place of each meeting at least two weeks prior to
the scheduled community meetings. CONTRACTOR shall notify
Customers and Occupants as set forth under item L4b(4) of this
Exhibit. CONTRACTOR shall use address list provided by Director
or a Director approved list provided by the previous contractor.

b. Upon Director Request

CONTRACTOR shall attend up to 20 community meetings/events
per Contract Year upon Director's request. Examples include local
fairs or civic events with individuals, Customers and Occupants,
community organizations, city councils, town councils and any other
groups named by Director. CONTRACTOR shall take any or all the
following actions at the meetings/events, approved by Director:

(1) Operate Recycling Information Booths

CONTRACTOR shall operate recycling information booths and
distribute colorful flyers, promotional items, have a minimum of
100 CONTRACTOR-provided reusable bags available,
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pamphlets, and other items that encourage participants to
recycle, reduce, reuse, and/or Divert Solid Waste.

Additionally, upon Director request, CONTRACTOR shall order
and provide up to $500 worth of miscellaneous promotional
items such as miniature recycling carts or magnets per Contract
Year. Director may request that CONTRACTOR give out these
items at a special event or Director may distribute these items at
any events.

(2) Other Activities/Actions

CONTRACTOR shall conduct other similar activities and take
other similar actions requested by Director.

4. Written Notices and Outreach Materials

a. Prior to Beginning Task 7 Services

(1) Letter From Director

Within 30 days after the Award Date or other date designated
by Director, CONTRACTOR shall print and mail letters written
by Director, notifying Customers and Occupants that the
CONTRACT was awarded to CONTRACTOR.
CONTRACTOR shall be responsible to pay for the cost of
producing and mailing these letters.

(2) Letter From CONTRACTOR

Within 60 days prior to the Commencement Date or other date
designated by Director, CONTRACTOR shall prepare and mail
a letterto all Customers and Occupants introducing themselves,
explaining the transition, and announcing upcoming community
meeting dates, and other pertinent information.

b. Upon Start of Task 7 Services and Annually

CONTRACTOR shall develop written educational materials and deliver
them to Customers and Occupants. Historically this information was
distributed using quarterly newsletters. To reach more people and
reduce paper waste, it is desired to use new methodology to take
advantage of technology, such as smartphones. Customers and
Occupants are to be given a choice of how they want to receive the
information, through traditional quarterly newsletters or via "monthly'
text or e-mail messages. Such educational materials include:
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(1) Articles

A minimum of four times and up to eight times per Contract Year,
CONTRACTOR shall develop a bilingual article with color
graphics containing information that encourages recycling and
to educate Customers and Occupants of Task 1 Services
available under this CONTRACT. Director may provide sample
articles. Topics include the following examples:

• Placement of carts including during heavy rains
• Holiday Tree collection instructions
• Organics and/or Green Waste
• Bulky Items
• Illegal dumping
• Annual Curbside Cleanup Event Promotion
• Cleaning Containers
• Commingling of Solid Wastes
• 4 R's, reduce reuse recycle rethink
• Carts left in street
• Unpermitted Waste disposal
• New solid waste laws
• Articles specific to Service Area such as bear carts,

palm fronds, or manure
• Other articles upon the request of Director

(2) Special Announcements

CONTRACTOR shall develop and deliver, as set forth in
item L4b(4) of this Exhibit, outreach notices to Customers and
Occupants on various events, upon receiving approval from
Director, including and not limited to:

• Household Hazardous Waste Collection Events
• Annual Curbside Cleanup Event schedule
• Compost/Mulch Giveaway Event
• Smart Gardening Workshops
• Holiday Collection schedule
• Billing reminders, upon Customer request*
• Service interruptions*
• Non-collection notices*
• Sharps pickup
• Other notices upon the request of Director

These are limited to text or e-mail messages and are
not applicable to newsletters.
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CONTRACTOR shall give between two and three weeks of
events, or other time, as requested by Director, notice of each
announcement to Customers and Occupants, except as
related to billing reminders, service interruptions, and non-
collection notices. Upon Director's request, CONTRACTOR
shall use artwork, layout, or notices, provided by Director.

(3) Distribution

The articles and announcements will be disseminated in the
following ways, as requested by Customers and Occupants:

(a) Newsletters

CONTRACTOR shall develop one-page (additional
pages) for Spanish, if required by Director) newsletters
in color containing information upon receiving approval
from COUNTY, CONTRACTOR shall deliver these
newsletters to Customers and Occupants four times
each Contract Year. Newsletters shall be available in
electronic format such as PDF. CONTRACTOR shall
make newsletters for 8.5-inch by 11-inch or 8.5-inch by
14-inch sized paper, whichever is appropriate, as
requested by Director. Once per year, Director may
request a second English page be added to newsletter.

(b) E-mail/Text Messages.

CONTRACTOR shall send brief electronic messages
containing links to full articles, upcoming events, and/or
newsletters for Customers and Occupants who request
them. For example, in late December send a text worded,
"Have a holiday tree to get rid of? Click here.", with a link
to an article about holiday trees. When there is an HHW
Collection Event nearby, send a text worded, "Leftover
household chemicals, paint, or used oil to get rid of? Click
here." Messages shall be sent approximately monthly
plus special announcements as necessary.

(4) Delivery of Written Materials to Customers and Occupants

CONTRACTOR shall deliver general materials (such as
notices and newsletters) Customers and Occupants by any
or all the following means approved by Director:

• U.S. Postal Service;
• Door-to-door delivery service;
• Insert in monthly Customer bills*;
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• Electronic mail (E-mail)*;
• Text messages*;
• Other means approved by Director

* These methods individually are not adequate.

CONTRACTOR shall include Director in their mailing list and
ensure that general materials are sent to Director the same
time they are sent out to the Customers and Occupants.

CONTRACTOR shall submit proof of mailing within 7 days of
mailing.

(5) Social Media

CONTRACTOR shall reach out to Customers and Occupants
and make information available regarding Task 1 Services by
current social media and the following means approved by"
Director, such as: Facebook, Twitter, Instagram.

5. Additional Outreach

CONTRACTOR shall visit in-person, call, send an e-mail or text, or other
means to inform a Customer or Occupant of services or issues, as
requested by Director. For example, CONTRACTOR shall speak to an
Occupant that contaminates a Container or frequently leaves a Bulky Item
at the Set-Out Site without calling to request Collection.

6. Bilingual Correspondence

CONTRACTOR shall develop all written materials in both English and
Spanish, if required by Director.

M. CONTRACTOR Commitments Made in Proposal

CONTRACTOR shall fully and timely satisfy any additional Performance
Obligations set forth in item B18 of Exhibit 3D from its proposal to Director for
procurement of this CONTRACT.

N. Additional Performance Obligations Specific to this Service Area

CONTRACTOR shall fully and timely satisfy any Performance Obligations specific
to this Service Area that are listed in Exhibit 3A3.

O. Difficult to Service

If CONTRACTOR is unable to Collect Refuse, Recyclables, Green Waste, and/or
Green Waste with a standard automated Collection Vehicle, CONTRACTOR shall
use an alternative size or type of Vehicle as necessary including manual or other
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form of Collection to ensure Task 1 Services. Additionally, CONTRACTOR may
be able to use a standard Collection Vehicle but the rate of Collection is
significantly slower. Difficult to service areas include those with narrow streets,
alleys and bridges, one-way narrow streets, steep roadway gradients, limited
roadway curve radii (tight curve), thin pavement thicknesses, unimproved (dirt)
roadway surfaces, and variable vertical and horizontal clearances.

A list of difficult to service addresses is in item C2 of Exhibit 16 and a map of the
areas are in item A3 of Exhibit 16. The list is subject to change upon written
notification by Director or upon request by CONTRACTOR and approval by
Director. CONTRACTOR shall charge a difficult to service fee per rate schedule
in Attachment 7-2, Task 1 Service Fees of Exhibit 7.

See Exhibit 3A3 for possible additional details.

P. Organics

This CONTRACT includes the Collection of Food Waste as part of the Refuse. However,
it is anticipated that prior to the termination of this CONTRACT, COUNTY will have a
desire to Divert Organics. At that time, COUNTY may choose to do any of the following:

Negotiate with CONTRACTOR for a mutually agreed fee to submit and
implement a plan for approval and provide for the Collection, transportation,
and Diversion of Organics, or
Terminate CONTRACT if COUNTY and CONTRACTOR are unable to agree
upon a fee for the service, or
Keep CONTRACT with CONTRACTOR but solicit bids and authorize a new
contract for the Collection, transportation, and Diversion of Food Waste.
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EXHIBIT 3A2 -Task 2 Services
Abandoned Waste Collection Services

And
Public Receptacle Collection Services

A. Abandoned Was#e Collection, Transporta#ion, and Diversion/Disposal

1. Service Locations and Times.

CONTRACTOR shall keep the Public Right-of-Way in the Service Area free
of Abandoned Waste. The goal is to have any Abandoned Waste for as short
of a time as possible, using Reasonable Business Efforts, but never more
than seven calendar days. CONTRACTOR shall do all of the following as
further provided under this subsection, unless Director otherwise requires:

a. Monitar

CONTRACTOR shall monitor the Service Area for Abandoned Waste
while providing all Contract Services, except for Hot Zones under
subsection 5 which CONTRACTOR shall monitor daily. CONTRACTOR
may use the drivers of its Refuse, Recyclables, and Green Waste
Collection Vehicles; route supervisors, or a separate crew.

b. l~ocur~en~

CONTRACTOR is not required to provide evidence of Abandoned
Waste removal unless requested by Director or additional
compensation is requested by CONTRACTOR, under the following
circumstances:

(1) More Than Four Cubic Yards

CONTRACTOR shall take and submit photos of the excess
waste to claim the higher fee for that location.

(2) More Than Expected Incidents

CONTRACTOR shall take and submit photos of the waste
collected at more than the expected incidents of pickups to
claim a higher fee.

c. Rem~v

CONTRACTOR shall Collect, transport, and Divert or Dispose of all
Abandoned Waste, in unlimited amounts, within the following times:
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• On the same day as automated Collection specified in Task 1
Services, in item B4 of Exhibit 3A1, Sweep of the entire Service Area;

• By the end of the second Service Day after a request by
Director or any Person;

• By the end of the next Service Day after observation by
CONTRACTOR, or request by Director or any Person, for items
blocking or hindering passage, or items posing a potential
health and/or safety hazard;

• By the end of the next Service Day after Director's request for
removal of Abandoned Waste at up to 20 locations each
Calendar Year,

• By the end of the same Service Day of Director's request for
removal of Abandoned Waste at up to five locations each
Calendar Year,

• Within any other time agreed upon Director and
CONTRACTOR.

• With respect to Hot Zones, within the time required under
Subsection A5.

c1. Clem

CONTRACTOR shall sweep or otherwise clean and Collect all loose
litter and debris within three feet of an item of Abandoned Waste.

"Service Area" means the area mentioned in the title of this CONTRACT, as
described in described in item A (Maps) of Exhibit 16.

"Public Right-of-Way" includes all the following:
• all land and improvements on that land between the outer edge of a

sidewalk (nearest to a private lot) on one side of the street and the outer
edge of the sidewalk (nearest to a private lot) on the opposite side of the
street, including:

o sidewalks,
o and between a sidewalk and street, and
o median strips in the center of streets.

• Public streets;
• Public alleys, including land wall-to-wall and fence-to-fence, and
• Any other land described by COUNTY to CONTRACTOR.

"Abandoned Waste" means Solid Waste discarded or dumped on the Public
Right-of-Way in the Service Area, including palm fronds, but excluding litter.
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2. Miscellaneous Requirements

a. Alfernative Vehicles

If obstacles impede the progress of Refuse Collection Vehicle such
as low, hanging wires; protruding vegetation; and leaning fences,
CONTRACTOR shall use alternative Vehicles and equipment.

b. Unp~rrnitted VI/as~~s

If CONTRACTOR identifies any Unpermitted Waste,
CONTRACTOR shall immediately follow its Unpermitted Waste
Protocol in accordance with item A of Section 13.

c. Very Large Item

If CONTRACTOR identifies any item of Abandoned Waste that is too
large to Collect in its Refuse Collection Vehicles, it may ask Director
for Road Maintenance Division's help.

d. Comprehensive Service

Service under this Section includes the furnishing of all labor,
supervision, administration, material, and equipment.

3. No Longer Used

4. Abandoned Waste and Litter in Alleys

CONTRACTOR shall ensure that all alleys including but not limited to wall to
wall and/or fence to fence within the Service Area are in a state of cleanliness.

If the Service Areas does not currently have any alleys requiring service, then
the miles listed in item C1 of Exhibit 16 will be 0 or n/a. Director may add alleys.

5. moD _ C{ean,_e,_,u~in_Hot Zones

CONTRACTOR shall monitor, remove and clean up Abandoned Waste in
Hot Zones daily, Monday through Friday (or the day after a Holiday)
between the hours of 7 a.m. and 6 p.m. for the following locations:

• The locations of Hot Zone are shown in item A2 of Exhibit 16.

• If there are no Hot Zones, then the feet listed in item C2 of Exhibit 16
will be 0 or n/a. Examples of Hof Zones are areas where Abandoned
Waste is dumped frequently, or areas Director deems important to
keep free of Abandoned Waste.
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Director may amend item A2 and C1 of Exhibit 16 upon Notice to
CONTRACTOR, including increasing the existing route length by up
to 125 percent. Amendments are subject to agreement with
CONTRACTOR on adjusting CONTRACTOR'S compensation,
except for the rate per foot which will not be adjusted.

6. Payment

COUNTY will pay CONTRACTOR the fee for monitoring and Collecting
Abandoned Waste as provided in item C of Section 7, even though under
COUNTY Code the cost of removing Abandoned Waste is the responsibility
of the person, if known, who discards the waste.

If CONTRACTOR believes that it knows the probable identity of the person
who discarded the Abandoned Waste, it shall take a photograph of the
Abandoned Waste and discard site. CONTRACTOR shall send the photo
to Director along with other information on which it bases its belief. Even if
CONTRACTOR identifies who discarded the Abandoned Waste it must
nevertheless Collect that Abandoned Waste under this Exhibit.

B. Public Curbside Receptacles Collection Service

The work to be accomplished shall include the furnishing of all labor, supervision,
administration, material, and equipment for the clean-up, Collection,
transportation, Diversion/Disposal, and management of discards from designated
public curbside receptacles, in unlimited quantities, in the Service Area. Item C3
of Exhibit 16 contains a list of the number of receptacles and item C3 of Exhibit 16
contains a map of the locations.

1. Collection

CONTRACTOR shall collect discards from public curbside receptacles by
removing the plastic bag and its contents from the inner liner and replacing
with a new plastic bag or removing the Refuse or Recyclables from the bag
if there were only a few items inside. CONTRACTOR shall supply and use
its own plastic bags. The public curbside receptacles are furnished by
COUNTY, located along business districts with high pedestrian activity.
A public receptacle may include one intended for pet waste. The quantities
and locations of the applicable public curbside receptacles are identified on
item C3 of Exhibit 16 and may be subject to change by Director.

2. Maintenance

As needed, CONTRACTOR shall also clean and wipe down the outside and
liner of the public curbside receptacles as well as clean and Collect, all loose
litter and debris, within three feet of the base of the public curbside
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receptacles, such as paper, bottles, cans, dirt, organic material, and other
incidental litter. The standard of cleanliness shall be that no odors once
waste is removed and no visible spills, stains, markings, dust, or dirt on the
inside or outside of the receptacles. At a minimum, receptacles are to be
cleaned every two weeks. CONTRACTOR shall carry on each truck, rags
and hand tools such as rakes, shovels, and brooms to aid with the clean-up
of incidental litter and debris.

CONTRACTOR shall notify Director of the presence of any graffiti or other
markings that deface or detract from the aesthetic quality of the public
receptacles. If the graffiti is comprised of obscenities, notification shall be
within 24 hours.

If any plastic liner is damaged beyond repair, such liner shall be replaced at
CONTRACTOR's expense.

3. Collection Schedule

a. Standard Public Receptacles

CONTRACTOR shall collect discards from the non-compactor public
curbside receptacles, twice per day, Monday through Saturday, with
the first collection occurring between the hours of 7 a.m. and 9 a.m.,
and the second collection between the hours of 2 p.m. and 4 p.m.
Director reserves the right to reduce the frequency of collection
throughout the District at any time during the term of this CONTRACT
at the sole discretion of Director. See Exhibit 3A3 for possible
modifications to the days or times.

b. Solar Compacting Public Receptacles

CONTRACTOR shall collect discards from the solar compacting
public curbside receptacles as-needed, Monday through Saturday,
based on the need indicated on the Internet based monitoring
software. The schedule shall not be more frequent than twice per
day or longer than seven days for receptacles with Refuse.

4. Other

a. Adjustmen#s to Quan#ity and Location

In the event the quantities and locations of the public curbside
receptacles or the type of Solid Waste discarded in those receptacles
change during the term of this CONTRACT, Director will notify
CONTRACTOR of such change in writing. Collections from any
additional public curbside receptacle or reduction in public curbside
receptacles will be adjusted at the Annual Total identified on
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Attachment 7-3 Task 2 Service Fees but the rate for individual
receptacles will not be adjusted. The number of receptacles over the
Term may be increased by up to 125 percent of the current number
which includes doubling the number of receptacles at the time this
CONTRACT is Executed, to add Recycling plus 25 percent more for
new locations.

New or Additional Receptacles. If the Service Area does not have
any designated public curbside receptacles as of the Execution Date,
the number listed in item A6 of Exhibit 16 will be 0 or n/a.

CONTRACTOR will Collect Refuse in additional receptacles within
two weeks of Director's request, subject to possible adjustment of
the Service Fee for change orders under Section 3B.

b. Solar Refuse/Recyclables compactors

Director reserves the right to replace the current public curbside
receptacles with solar Refuse/Recyclables compactors. In the event
the current receptacles are replaced, the cost for servicing and
maintaining cleanliness of each compactor shall remain the same as
the current cost for servicing each public curbside receptacle.

c. Verifi~ca#ion r

If the public receptacles have a service tog sheet inside,
CONTRACTOR must sign, date, and record the time of collection
service or indicate the receptacle was empty upon inspection and
record when the receptacle was cleaned.

d. ~;ecep~acle Loess

CONTRACTOR shall keep all receptacles locked to prevent access
by the public. Director shall furnish keys.

e. Damaged Receptacle:-

CONTRACTOR shall report damage to the receptacles with 48 hours
of observing such damage. Damage includes but is not limited to
missing components or malfunctioning parts. CONTRACTOR shall
not attempt to repair any receptacles, except for plastic liners. Liners
are CONTRACTORS responsibility to repair or replace regardless of
the cause of damage.
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f. Recyclables,

As of the Execution Date designated public curbside receptacles in
the Service Area primarily contain Refuse. CONTRACTOR will
Collect and Divert Recyclables discarded in existing or additional
Recycling receptacles within two weeks of Director's request, subject
to possible adjustment of the Service Fee for change orders under
Section 3B.

G. Abandoned Cart, Dumpster, or Roll-Off Removal

At the request of Director, CONTRACTOR shall, at no charge to COUNTY:

• Remove any container, including cans, carts, dumpsters and roll-off bins
that COUNTY deems abandoned, within two Service Days, whether they
are CONTRACTOR'S Containers or third parties'.

• Arrange for the Disposal or Diversion of Solid Waste within the container.
• Reuse, recycle, or resell container.
• Notify Director to confirm removal.

D. Vehicles

1. General

CONTRACTOR shall be responsible for providing all Vehicles of
appropriate sizes, capacities, and functions required for the Collection of
Solid Waste and for ancillary services that are sufficient in number and
capacity to efficiently perform the work required by this CONTRACT.
CONTRACTOR shall also be required to provide non-compacting Vehicles
for the collection of E-waste and white goods, which may contain
chlorofluorocarbons. Vehicles shall be so constructed such that Solid
Waste or liquids will not blow, fall, sift, or leak out of the truck into the street
and shall be equipped with an adequate shovel, broom, and petroleum
absorbent agents.

20 Fuel/Power

Vehicles used for Collection must use LNG (liquid natural gas) or CNG
(compressed natural gas) fuel, or other alternatives to diesel fuel, as
approved by Director unless CONTRACTOR Documentation provides
otherwise with respect to Collection at Premises that are difficult to service
as permitted in item O.

3. Extra Vehicles

CONTRACTOR shall have available sufficient back-up Vehicles for each
type of Collection Vehicle used to respond to breakdowns, complaints, and
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emergencies. Director may specify a minimum level of backup equipment
required.

4. Maintenance

CONTRACTOR Vehicles used in the Service Area shall, always, be kept
reasonably clean, in good mechanical condition, and well painted, all to the
satisfaction of Director. CONTRACTOR shall maintain records of
inspections and maintenance of all mechanical equipment used in providing
the required services in the Service Area to ensure that all collection
Vehicles are safe to operate within the Service Area at all times in
accordance with the requirements promulgated by COUNTY of
Los Angeles Department of Public Health, California Highway Patrol,
South Coast Air Quality Management District, manufacturer, and all other
applicable Federal, State, County, and local laws and regulations. All
inspection and maintenance records shall be open to inspection by Director
and provided upon request. CONTRACTOR shall replace a Vehicle that
Director determines to be of unsatisfactory operating condition such as one
that is experiencing excessive breakdowns resulting in service delays,
leaking fluids, or other significant issues.

5. Vehicle List

Only those Vehicles submitted to and approved by Director shall be used in
the Service Area. CONTRACTOR shall submit a complete list of Vehicles
using Form V, accessible through Director's Solid Waste Information
Management System (SWIMS) and update it as Vehicles change. Extra
Vehicles intended as a backup shall be included.

6. Company Name

CONTRACTOR'S name or other name, as approved by Director, and logo
shall appear on all Vehicles.

7. Vehicle Monitoring

CONTRACTORS shall utilize appropriate technologies (software and
hardware) to meet Director's requirements for field operations location
reporting. All Vehicles used for collection for Task 2 Services (abandoned
waste, public receptacles, etc.) shall be equipped with data recording
capabilities to capture video and route data from global positioning system
(GPS) devices. There are inexpensive consumer dashboard cameras on
the market that will record video and GPS location to meet this requirement.
The use of any Vehicles to Collect Solid Waste without monitoring
equipment requires Director's consent.
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Failing to provide requested reports for any reason will be considered an
admission of guilt for the purposes of investigating CONTRACT service
commitments. For example, if Director requests a report to verify Collection
occurred on a certain block, Director will have no way of knowing if
CONTRACTOR intentionally deleted data to not incriminate themselves
and therefore, the block will be considered not serviced if documentation is
not provided and the action will be subject to Liquidated Damages both the
failed collection and for failure to submit the requested report.

a. Video Equipment

CONTRACTOR'S automated Collection Vehicles shall be equipped
with functioning, forward facing, or angled slightly to the right, video
recording equipment to validate service complaints such as missed
collections, alley cleaning, and other items that may be of interest to
Director.

Video equipment must be recording once a Vehicle leaves the yard
during days of operation. Video must be geotagged for location,
time/date stamped, and at a resolution adequate to clearly identify
the location being serviced and typically not less than 1280 x 720 at
30 frames per second with a viewing angle approximately
129° diagonal, 103° horizontal, 77° vertical. CONTRACTOR shall
retain all videos in an electronic format for a minimum of 14 calendar
days, or other duration as requested by Director. CONTRACTOR
shall provide copies of videos and/or screen captures of a specific
day, time, or for a specific location, within 48 hours of receiving
Director request.

b. Glt~ba! Positioning System (GPS)

This data will be maintained by CONTRACTOR either directly or
through a third party service. The GPS shall be capable of tracking
a Vehicle's route with lines or dots superimposed on a map.

The GPS shall gatherthe following data: date, time, speed, direction,
location (address) and shall generate reports. CONTRACTOR shall
retain all data for a minimum of 12 calendar months or other duration
approved by Director. CONTRACTOR shall provide copies of
reports within two business days of receiving Director request.
Request may be for a specific time or a geographic location (between
10:00 a.m. and 11:00 a.m., or 1200 block of Main St.).

The minimum locate schedule (ping frequency of occurrence that
GPS data is received from the Vehicle) shall be every one minute for
fully automated Collection and every ten seconds for other Collection
Vehicles, when within the Service Area.
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EXHIBIT 3A3 — Additional Services
South Whittier

If this Exhibit is inconsistent or conflicts with other provisions of this CONTRACT, this
Exhibit governs as provided under Part 10 B7.

A. 1lllulch and Compost Giveaway Program (Item H7 of Exhibit 3A1)

CONTRACTOR shall offer at least 40 cubic yards of Mulch and 40 cubic yards of
Compost at each event, or any volume requested by Director not to exceed
80 cubic yards of Mulch and 80 cubic yards of Compost per event.

B. Butky Item and Excess Solid Waste Collection (Item H3 of Exhibit 3A1)

CONTRACTOR shall Collect Bulky Items and excess waste discarded at the
Set-Out Site on next regularly scheduled collection day upon at least 24-hours
advanced notice by the Customer or Occupant or other date agreed to between
that Customer or Occupant and CONTRACTOR. CONTRACTOR shall not Collect
without advanced notice but rather shall tag items with allon-Collection Notice
indicating proper requesting procedure and contact Occupant, as indicated in
item C9 of Section 4.

CONTRACTOR shall Collect up to three times per Contract Year all the services
prescribed below. For example, Occupant may place two mattresses and five
bags of excess green waste out for collection and it will count as one of the three
times.

1. Bulky Items

In addition to the Annual Curbside Cleanup Event described in item H2 of
this Exhibit 3A1, CONTRACTOR shall Collect from each dwelling unit
receiving service, a maximum of ten items per pickup.

2. Excess Refuse

CONTRACTOR shall Collect Refuse in bags, up to five bags per pickup.

3. Excess Green Waste

CONTRACTOR shall Collect Green Waste in bags or bound bundles less
than four feet in length, up to ten bags/bundles per pickup.

Move-in/Move-Out. CONTRACTOR shall offer an additional Bulky Item
Collection to Collect a maximum of 20 items of Bulky Items or bagged excess
Refuse within 14 days of an account being opened or closed within the Service
Area.
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Additions! Qn-Call Pickup with ,4dditional cost. In addition to Collzction
described in item H3 of Exhibit 3A1, at the request of a Customer (not Occupant)
more than three times annually for residential, upon 24-hours' notice, at charges
for additional calls listed on the Attachment 7-3, Task 2 Service Fees of Exhibit 7
and charge for items listed in CONTRACTOR Documentation in Exhibit 3D.

C. Annual Cleanup Events Services (Item HZ of Exhibit 3A1)

CONTRACTOR shall conduct the Annual Cleanup Event each July, unless
otherwise instructed Director or requested by CONTRACTOR and approved by
Director.
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EXHIBIT 3D —Contractor Documantation

All documentation listed below is to be attached to CONTRACT as Exhibit 3D. Use
of Director provided templates is required where applicable.

A. Notice to Director Required

CONTRACTOR's Permit and Permit Application

Include all permits required by COUNTY Code (such as a waste
collector permit from COUNTY Department of Public Health) or other
Applicable Law.

2. Inventory of Service Assets

Include all documents that encumber or limit CONTRACTOR's
interest in Service Assets, which includes identifying serial numbers
on Carts promptly upon acquisition.

3. Container Specifications

Include Container capacity options, container color, manufacturer's
orders and invoices, label content and placement (item D of Exhibit
3A1).

4. Vehicle Specifications

Include Vehicle identification number, model, make, year, purchase
order (if applicable) and fuel type.

5. Subcontractors

Include Subcontractors' names, the amount of Goods or Services less
than $50,000 that each Subcontractor provides to CONTRACTOR, and
a description of CONTRACTOR'S relationships to each Subcontractor,
including ownership interests; but excluding Director-approved
Subcontractors (Part 9M of Exhibit 5).

6. Office Address

See Section 6A and Section 6B1, CONTRACTOR Office Hours.

B. Director Consent Required

1. Form of Non-Collection Notice (Section 4C)

Include any Green Waste exclusions.
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2. Form of Terms and Conditions (item L1 of Exhibi# 3A1~

Include form of any waiver of liability (Section 4B1) and form of any
indemnification (Part 4 of Exhibit 5)

3. Terms and Conditions Summary (item L1 of Exhibit 3A1)

4. Unpermitted Waste Screening Protocol (Section 13)

5. Acknowledgment

Receipt of fact sheets relating to form of Nonemployee Injury Report
(Part 466 of Exhibit 5) and Safely Surrendered Baby Law (Part 1262 of
Exhibit 5).

6. Insurance and Performance Assurance (Part 4 of Exhibit 5 and
Section 15)

7. Internal Revenue Service Notice 1015 (Part 1261 of Exhibit 5)

8. CONTRACTOR's EEO Certification (Part 12D3 of Exhibit 5)

9. Intentionally Omitted

10. Sharps Collection (item H6 of Exhibit 3A1)

11. Mulch and Compost Giveaway Program (item H7 of Exhibit 3A1)

12. Alternatives to Fully Automated Collection 96-Gallon Carts
(item D98of Exhibit 3A1)

13. Director-Approved Subcontractors

Include Subcontractors' names, the amount of Goods or Services
more than $50,000 that each Subcontractor provides to
CONTRACTOR, and a description of CONTRACTOR'S
relationships to each Subcontractor, including ownership interests
(Part 9M of Exhibit 5).

14. Backup Service Plan (Section 11C)

15. Key Personnel (Section 4J)

With contact information (name, address, office and mobile phone
numbers, e-mail address)
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a. ALL G0~ITRACTOR MANAGERS (see definifion of
"CONTRACTOR Manager" in Attachment 5 -7~A)

b. AUTHORIZED REPRESENTATIVE OF CONTRACTOR,

c. SERVi~CES SAFETY O~FtCIAL (Parf 12E9 of Exhibit 5)

16. Route Maps

Route maps are to indicate all starting and ending points.

17, Facilities and Solid Waste FacilitieG

Designated by CONTRACTOR (item F of Exhibit 3A1), ir~cluding the
following information:

• Name, location, owner, and operator, with telephone contact;
• Types of materials accepted and rejected;
• If applicable, methodology used by each Processing facility

for allocating materials, including Disposed residue, to the
Service Area, with sample reports; and

• Reasons for facility change;

If the facility is changed to one charging a higher fee, CONTRACTOR
is not allowed to pass increased cost to Customer or COUNTY, as
described in item E of Exhibit 7.

1 ~. Additional C~t7NTRACTC~R Commitments

Those made in its proposal for procurement of this CONTRACT (item
M of Exhibit 3A1).

19. Transition Roll-Out Plan (item K of Exhibit 3A1)

20. Difficult to Service Occupants (Item O of Exhibit 3A1)

CONTRACTOR must explain to Director:

• Why CONTRACTOR proposes changes Service Specifications
for an address on Director's difficult-to-service list under Item O
of Exhibit 3A1, and

• What changes CONTRACTOR will make for alternative
Collection, such as different Collection Vehicle or manual
collection.
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27. PJlov+ement of Green Waste

CONTRACTOR shall comply with the California Department of Food and
Agriculture's quarantine restrictions for the movement of the Green
Waste
(https://www.cdfa.ca.gov/plant/pe/InteriorExclusion/quarantine. html).
CONTRACTOR must submit a copy of either the CDFA agreement or
evidence of application for the agreement.
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EXCLUSIVE FRANCHISE COPlTRACT FOR THE AREA OF SOUTH !lVNITTlE12
EXHIBIT 3D—CONTRACTOR DOCUMENTATION

A. NOTICE TO DIRECTOR REQUIRED
SIGNATURE PAGE 1 of 3

TOTAL
NO. OF CONTRACTOR COUNTY

TITLE
PAGES INITIALS INITIALS

A.1 Contractor's Permit and Permit Registrations 12 .~ ~~,

A.2 Inventory of Service Assets 3 ~~

A.3 Container Specifications 12 ~~

A.4 Vehicle Specifications 19 ~W

A.5 Subcontractors 2 ~ ~`'~''

A.6 Office Address 2 ~~

3 2$ t~
DATE

CONTRACTOR DATE
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EXCLUSIVE FRANCHISE CONTP.ACT FOR TkiE r;RE~ OF SOUTH Wt~ITTIER
EXHIBIT 3D—CONTRACTOR DOCUMENTATION

B. DIRECTOR CONSENT REQUIRED
SIGNATURE PAGE 2 of 3

TOTAL
COUNTY

TITLE
NO. OF CONTRACTOR

INITIALS
PAGES INITIALS

B.1 Form of Non-Collection Notice 2
r~_ ..

-~~

Form of Terms and Conditions
B'2 2Waiver of Liability L'~-'

6.3 Terms and Conditions Summary 3 ~~

B.4 Unpermitted Waste Screening Protocol 8 „~~

6.5 Acknowledgement 2 ~ tE;~,

B.6 Insurance and Performance Assurance 21 ~~.}~w

B.7 Internal Revenue Service Notice 1015 2 ~,~,~,,

B.8 Contractor's EEO Certification (Form PW-7) 2 1 ~~,

B.9 Intentionally Omitted 1 ~ ~~

B.10 Sharps Collection 2
~~

6.11 Mulch and Compost Giveaway Program 2
~ ~F-W

Alternatives to Fully Automated Collection 96-
B'12 2Gallon Carts ~.J~iv

B.13 Director-Approved Subcontractors 2 ~ ~w

B.14 Backup Service Plan 3 ~w

B.15 Key Personnel 3 -J~~,,

B.16 Route Maps 2 ~ ~~

B.17 Facilities and Solid Waste Facilities 11 ~ ~~,~,

B.18 Additional Contractor Commitments 2 3 ~-ta~
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EXCLUSIVE FRANCHISE CONTRACT FOR THE AREA OF SOUTH WHITTIEP.
EXHIBIT 3D—CONTRACTOR DOCUMENTATION

C. DIRECTOR CONSENT REQUIRED
SIGNATURE PAGE 3 of 3

B.19 Transition Roll-Out Plan 5
J ~}~ti'

B.20 Difficult to Service Occupants 2 ~,~

B.21 Movement of Green Waste 2 J ~~,

~.

32~~L~
DIREC R DATE

I

-t". ~G
CONTRACTOR DATE
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Exhibit 3D-Contractor Documentation

Item A.1 —CONTRACTOR'S PERMIT AND PERMIT APPLICATION

This item consists of 12 pages (including this page).
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Enclosed, please find the following Ware Disposal, Inc. permits, as required.

• Ware Disposal Inc. County of Los Angeles Waste Collector Permit from the Los
Angeles County Department of Health Services. The current Waste Collector
Permit is operational for calendar year 2018 (Number PR157340) Ware
Disposal Inc.

• California Integrated Waste Management Board Covered E-Waste &Recycling
permit with renewal application due on 6/7/2019 (CEWID #116831);

Ware Disposal Inc. California Integrated Waste Management Board Waste Tire
Hauler permit for calendar year 2018 (TPID #1600133);

• Ware Disposal Inc. Department of Toxic Substances Control EPA Number as
a hazardous waste generator/handler (CAL000347005);

• Ware Disposal Inc. California Department of Food and Agriculture
Permit/Compliance Agreement for transporting green waste (30-CITRUS-
0021).
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~sas~r, rr~r~ ~~aur ~:lsenrs~. chsr~~ orrr~e~s~~~, t#~re}~c rsrar~°;fit e#daess. ~s t~n~n~ rFrc type
~r a~rntavr~t~ gat kv~~3~ yo;~ A~rrc#7e, ~~~ a~as~st rto~r~y t~~r ~r~sr;rre:n~ at ta~r~c Su:~:,ta~css Control
47Ti~i~i~3i~G~~ x1 ~~ut,~~~inESs h~a, :r~t✓t~:~ yca~r ~Pr~ ►i°~ IY~r t.#~+° m~xst b~ catzc~ttri i! rzw
nutnb~r na~~: t~ ~~!a~;e:rri f~~,yca~+ ~r d3a~~~i~~a jlytsts Ct~tar~?tae to ~n~ast~+ het8 ua rsastr

. _:.~rr~i'E3 ~.i ~~(A:' s' `4':. ,, s_~ ._ ' ;n -a -r,}~i . R~ .~,~. *4 i.y~:°~, .) .P'eS".~'-,~rr:,I~d':r•~,'t

~tf.`tL'f~~~.2f i.'~:'Y~.#,`.'`.r~ ~..`i ~Wf. sri".':t. i
..~ ,̀ s.s~cr~e ,~:i:rx =s~` S_. ' C.t ~ r z ~. - _ ~:~:: f't`i i; ra.,iris

QFt•alarG p..t e>s ..,o.. •.

~ J ~ . '.

! . , ~.~
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Scope of Work -Part 11

cdfa s.x...,.~~. r,...~...~ s,
•ana s aqutt,rpr

~~-.. .... w....~.

f ~`~ tr~;d~~.wr. itcj.xrru.q ..P ~rsi..n:~-..~~ \NralxttJWr.Ail'»lt'~4~ruH~,ti.;...•
r~.~r,•,.t~..r.~rq.,,~..a:~

G04F'cRhT11/E AStAh CITRUS PSYLLID A>ID FIUANGLONGgING QUARAP13IPtE Pf2CG~LAh
CG:'~ Pt.UINCE AG~EEMEM`

,_-=_-~—fJ ~ County ApriculWral Commhcsiorwr t CDFA!l1SDA

,►rZ:.s;rs-t r~ Ca~f rr'o ~'t+o~ a^d A~ 'r~~u~s Coecs Sac~i•37G5 CaWa^ra CaCo ;.l Re9~►'K~ns ~tJS. uJ&. a~C 3! fit..and tto f3.erax Cr.^.x~t~c ~~ara:~v~r Q~or. C~•ue GrEcxng D~saa3o raf Aunf~ C&•~s t~yM~;~Ia~er Pvam tw GCf3S6. OC1Q5t, arrJ 4C~d8c3

~~~/ Gounty Ry~i~ural Carrni~xio~xsr's 0!~`.xe
S`.~e_I A~dra3s' ,~2-~__~? Y~ ~f~'D~ 

L'~1~^V_- ___. . ._. -.

~~: 4 Z~.►9~i..- X13
Contact

Crnrtpflarc~r4geacrien:Nv»e: 'jj0'lri('~-UJ'~~1

.. _ Es~~b;i5fNlrt~rd 1~'~. 1MA.4E Ot&POSAL kkFC ._....~.-.~TM^
Outer I fda~ragttr htar,.~: JkY 1A'ARE

biai"~np Addra~s: P^ BQX 13?E ........,..
ti.i5f M.AN~IATT'1+N AVENUE

~~f_..~m ... 
~~il

SANTA RNA ziP..........~~.....~...,.._,.._,_..m,...._.
FULtEFTQN ~G

921Q2 437!!
PhyB.ca~ 1kldrttss' 631 52? 1

I'hane~ (TI< i t~Ba ~ :DTI E-Mail: icy. a~enisc'~+salcart:
Crass Scn~: M.smha,lan nrtd B.rtton. Fctk►to~ L~t~"~O~KJ~ 33 658' i 9. •! 1 i 90223

Pto~am:
1F~ C:oun:Y At~tK:Uit478C G(Mit(LwfiAkl~,~zr. IhEs C,u6tomw~ t~{sartmrnt at Foci ~^CR~rtc~l:~rir ;COFA), any: pue 4n:thd 5p'9S [)Rj?AKmfK`I ft R~}~iCtAttIN (US RA) CtX1QP.fA!ktt~ A~ (!M► Atft~ CllfV6Pxylfid ae~rGt Nuangiongbing 01j~~a UuAl~r<?irw PrcgrYrrn

Buain~sslEstablishm~nt:
E6tab~shnen; Name (s~+bscquet#y refecrt~ to as 'Est~bishmert'j

1̂~,4RE C%SPOS.St tMv

Background:
The Feats known es,4aen cit:u~ paytG~ jACPy end i-{u~:9brgbi~r~ (tlt B} presrsnt e epe€ anA G~a~+{~ thr-..<+t nr,tie aaricuftwal in»ustr/. env~torxneM a~ ect~my of tfie S~n'e Rt C,elifc AMvR~rw+nt a! m uW~r.A ~tlicle sand cnrtxno;tit~s i~ ~ r~.:c~n zee". cha~nrt to tha, s~re~A of RCI' and Fi? [i fn.•:rc ~1a~t±.sM~ct ~ea~ !u newnrnttnre The: ~IC:P a^d 6tt(~ C]+~rnnt',re ProJ►am i~ e toop~n!P.c ef~ar! trtwrcn ~f~,c r_n'.ifes that ireR~spensWe fc~r mitgatr~~ the mcv~ment et ACR tram regwate~+ areas were ~ pest .s estaSPshe~? to nEwoC6tiors 3h~ fist kt tC;~ula~d ~etticles errJ ~gm+ti^~dtrei ctir~ t~ luue~w;l Imir.!':tl;.:rlot~~S'~.i].Sttr.~r~, ,(~le~~:.,~~!'~~St'Rrr9xt1:8s'[•~x',tE.Rr,~H

~/r~2C!8 !?:u~ t o~ a'

South Whittier Exhibit 3A3: Page 53



Scope of Work -Part 11

AGREEMENS:

A The As(aii CiL Ls Psy1Nd arx2 ttuangk;rx)biny Quaran'.irc~ Program. herva0et rofercec! b HS fhb Pn~rBrr..
vrt~ ~m~t }bur estabiishrn~^t to belt-gxoc~Ge the Asian C true Psy!'Id and tivan~on~b4~~ gc~nnttxi
r~quhgmants at:ect~ed a'6 67(FtlWtb GII~@Ck@~ 3'CIOW, inclusive and ncurpc aat~d Into N is agr.~it~t~r~ :r/
r~fa;~encv as >t futh/ aet opt. Thfl oxhibit~ cfwd ed below ere b a~d'rrg:

mace a,~tr,,~;Fm:~v,_.._.__..._~.._~..: ...._._~__
' Q achibF; A.^.P C tr,~s-C3

_~~.... _.y..._,.. ,,......___ .. . ~.._...__.__..__._.,....~._.__.
Gro•~~~ar f Gra~~e l~ki~sQer

Lxhlbi; Af:f~ Cdrus-P I Cet<us F'awh« I CiC^ue Jukes/ C+tr~s Prcaoeac~r

ExhlbklaCPCdr~s=1 TrarspcRertka~er-CftrasFrJlt f

Ezt~Ibd t38&f: Garner f Gmw Q/anaser- btancinrinv vrith Seems and i.eava-~

Exhibit 138U-Pr1 Packor ! Prcccssor -~ ~".anc~orfns with Stanis and Loavca

Yransport4rl Heukor - MencisrinA ~v€1h Slsms arxi Lea~,rc►a '~~~ f Exhibit 1388-T _ -
~ Exhibit tA80-U Grawor t Grow Manager ir. an F+16 Quararktna Aroa
t̀ I Exhibit 14AC?-Prl 

__._.
Pac~ccer / Prorasaor-Citrus fruit Grown in ~ EiLB Quarant~n~a Arf+a,_ __ _ _ _

i.~ Exhibit X1 Proflrt►m U~an~yomoRt Prt~cticos for Acrlal S~roy Trc,atmonts

~7 Exhihit X2 ~H ~~m ~•~`~~"~"`~nt Pr~~Ucas~ Gx Grou^d Spay oar; Dron~ts
_.~._.,._.__...,w,..~

ExhiEit X?
Trea~r~;nt~~.__.___..__..__ __. --_ _ --___..~..- __, ~ . ,~ .....__. -- .
Program R4~n~gamant P~s~ticce fw Fk~z~doua Mato~ata Spala~̀,~

8. In oxcfiarr~a for the Progrem's pr~nise Fonteir~d in s:ib•p~rapraph "A"above, tie E►tub~shmartt a,~e~es to
dWdo by tf~ (ol!cyvic~ rube and rogvk~orta:

1. Ft~3nt~. pru:uas, ar•c1:'or move reyuk~tvd artkktt, M~ accorcluncc: wf~ tt:o Alan Citrus Fs,it~d and
Nuo~glongtl►x quara~ine ~equkamoMs;

2. Fcbw the Program's tns~nr_dans re~arcil~:p the uss of ad! ~m Ls and certNlcatss;
3. MaiN.ain and make such recces, as Iha Program r~,~lree, accasclbbe for k~spe~n upors reasozaale

notice by Iho Prcgrar~ Uf9cer. These records shag to ma~a~tair~e~t tos a p~sod of the Ia:er c! 2 years a.
iho rnso~idlon o! ary autsandk~ ct~lms.

C, Tf;~; egredmo~: bocarnee sffactn•e on sigr►tn~ snd sha'1 remain in eHsct urttG ranca{ad by eEttwr psrty on 3p
da/c na'1c~u k thug other ai the addross of e~lhe~ appe,~ri~9 2~ove. f~lrnvavur, the P;a~ram m~~ acve~erete
the no~Jco to Immcxi'ota far causo, mctudnQ but ret I,rr}Red to the ~stabfishrnents aharrfor►reent of the
prc~etiu~~ out~E-ed 6~ ~:e atta~:~c~c! exhibft(s}.

D. EbtaY.di~hmwiE ass~wrtwb l~atsi'.ity, ii a~iy, a~i~i~.y frcxn the tn~rv~ ii whk,l: Este,' lis~u~~:rt ~etls, handles a
d5ki6utae sny ~e(~utest~d hest material

NOTICE: Arr~• c3gna~ry a emp apoo nt arrf ni9nattrry whn hkafea tho hsmis a' ;his Ccm~encA I1pr~aTw~•
may Ce s~ t~rct Sn avt ptt^~'.t~s au~s.a~l I+s C~~1a~rtia tct+d a~►~ A{;rkuhurel G~ Sa;tb~ 5TG3

5;~nod in the Ccuny of ~~~naE t~s p^e StaF~ of Cal:fomla on ~~ 1 2% ~~f9
Es:p~l~ffhmoru Martaper/O~ner ProArom Otf1~r

W. nt Nana:

~~+
V.iM N,aeG: ~

11 Yldll ~ ~~
- -'JAY wJAliE / V"' v

S:a~reu. ~ l/
' f

Si{~~attre~
~e ~p~

r f

2•~ ~G•(8 a~~; z ore
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Scope of Work -Part 11

cdfa r.,~,s...,,,.,e.,.. rance ~ unea.~t:itr
~• ''' ''" ""' Compliance A9rcement~t ~'t%~~~VS~~~

EXHIBIT: AGP CITRUS — T
7RANSPORTERIHAULER

PR~VlS1G'N8 FOR TF4£ INTRASTATE MOVENEkT OF BULK CITRUS FRUCf
FRt~A7 OR W1THtN 11N lkSUW CITRUS PSYLUD BULK CITRUS REGtOHAI QUMANTINE ZONE

To Ba Used in Conjunction with OC Permit 146

Establishment agrees to tho foltaninq:
1. Establishmonts Under Comptiancv

s+ (hey tret+sl'~t ~Ni~~r~hstiv f`iS+`~ d Gri:wer'C,nrvt+ tAn^t+~e` t~~~;'i1.=1f1: 4M'tIelf G'-Hllr~iiN~x;B ws:t~ Cm AC~f'
Program.

b Only trF►n~x+n shptr;or:t,., to a P;icftcrSJuk~:c'Ott~r Rtvcossor e~awat~r~ unefs;r aw•~rjtar~;a witf~ @x:
Pr~~rc~

~S!8QX$!'4'tNllX~ OpBfNtV1;J Y(idQ~ ADITyN`~::L"J C&!t Otl YIR'II+@1 OI.V.'tt! 8l
hNas:,wwwrc:fa,,_~.c~nv`s:art!arxvtnq eatah?istsrreMahtrnS

2. SgfeqUald{ng
All shi~mbnts of r:+trus (r,,,t steal W! aatcrrudrek;~ Una GntKa Crru whlie r^ Irstti~Yl, lxrr~r•~~ Ce'a~e Use
veAir,Se ~R5 1'~± ks~Srx; sale arts ~n,~ i~ «ocher Cna~ dez;"vuiiion 6a o`flo~Y:ng Any srrern roman
~r:~cd a, an AGp•Frx(banicr NuiN Ce Q 3 aqua•c milt~r~lcrs (a ~ !3 5~c' x G 547, cr 0 5 r. 0 6} or tc3s ~~
szc Aparoved aataguard;ng m~aasures tncluca the fo'fa~g.
v. Cihu~ fruit is :r~nspcxtc:! ir: is fut r erklvw:d resirc,lr. u+
o. 'mrr~~x►rts~ veitirfos ~v'~icn huvo acid „ak ccna4u~n nrs srlos aid rear. a scbd iarp~u~,n cr

ACP-~^rne~t q:~rs~~r ~tr~ip c:crr~~ 4t~ lad. T'h ~ tarp ~ JIGF'~~rcnst b.~rr~ts ~t~t! f,~e tE~ rrx;d r~;~aa «iUaut
Mr►ra or Fafes srd be scxiuroly teslencd to i+x; actid svatls of I.iw hv:~c, en~i.rin~ rva e7aps ar$ ~ret~e±nt
atxi in a manr~~!r that rhul~ pret~~ant axp~5urc~ to ~Cw ar ttw i0~5 Of tr;,~rt, kayos, s'cnt~. brarCt►~.
and ptaM debris while in t sit, a

~ ~tafl3po.^J.*1~ vChttk:s COfl3tfu:lCd dt wife f1~CS~ Pf Cx;)OndCcf m.C!#t1 Sul! C+e C<;mp1C1C1y CGvCrcd
»ith a sd~: tarp cv ACP•praof farriers shat extern danr t~ the ~r.K:i be•,!, ens~rinca rtu gaps are
~xersrnt Thr t~+•a or ACP-pro:~f Gsi►rie;r ~h~il' hr. ir, rcxri ~r,~wK w:LK3c~1 tr.~tw cr hrfer~ and to
setueFf fas".enec to ~ 5ed o! the trv~k ~ a ma~r►er that wauk provgr~t vc;weur~ ;c ACP x the
k,~s cf !ruit„ icy7r~~, s'ems. bra-~ch~s. anti ptE~~t Cab~ts whir Ir. tray&t, a'

d. ~ ranspo~ :inq vch ci s wh~cb fia.a a ftatbcd tr~fer Nifh fic J pallets or bias shg9 bye e~t~rFFy covefEK;
k, the t~~ CS ~~o tu:k w:th a sci~4 harp w ACP•ptoot b.rrirx. 7htr Tarp or ecrotri mtslE ah6~!t be Fn
pvui leas r wittwut tnat~ 4~ rwk~ en:! Dn sxwrery faster~e~' to the bed o! ~e trek, eu~urirxj no
ga;~~ are present ercaurrd tt►a b+ns. e~~1 ~ a manner trac wausd ple~art expcsu~e t:, ACP ar !ho k7ss
o~ true. teas scams. b~a~cn~s. aid ptart aetxic N~rii'a in trarssd, a~

e Ar-~y other Fracrar: appsot~ed m~rnar SpecitieJ i~ the 'Special lnslruc'i~ns,'

3. Tnnaportu Cl~aniknaas
the relsruA and'cr tr~i'er useJ €ar irarspzr~i-tc ti,~ ~hi~~mert rwst tp t*~ nt aH Is.~! ~M~ :,terxt r~rig
and trac a! 316te sta~^~ of AC;P pear to Mrspxt srM steer detwcry

4. Evlde~ce of Compliance
Plato a copy of ti c compEiarco agtccme~t, tlus exfiebit. ae.d the epplic~E~e 'P,CP-Free E1es!e+ntxyn"
ònr m sash transFart veh,ckt.

S. Dltect Route
Tok~s the mast ~ntzrtt3vs, direct rce:tr~, ny'hacr7 krter~u~tian to ~+ Prc~;rarn ~p{:~rr+ec! re.:e~rcr

6. Groan Wasa Oisposat
AN green vrast~: inc:~dir~ !ci' ant $krr detx,s, must be conlrn;+cvsly coNc_!~! ~ft;~~uss~~ bs J
~13~4stH n! in t~c*~tr3tui~. wti~ 4h~; f'rcrgrvm. fr~t:ta! G~unty Agrwed:urof Gc:immssicno~. unier CX:
hlaste- P~rrnt 1289 ar aC'~er ?r~rar~ aFp+oveC marsne~.

!777r:fs7
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7. Rocordc
t,~a~nCain E~r~r~s al ~t{ ACf~ host ah!~ments far a minimum of two years anc make such records
rswa lat~ct F~ F'rogr~ra? ofticipt~ amrnexi~r!~hf upon rayu~st.

8. T~ainfnp
Em.~uro a1 emplcr,~s r~..gstve trainln~ to bo canv.~rtt wdt~h eA s~ocif~lons of tha oomp(!nntc
ta~reemerst and this r~chll~~t.

9. Spltt NaBflcatbn
NoLty tl~a i'rogrens ~s ~ci~,n as ~assibl~ c~nd nc taker thon 24 hours aftor ap~tago o' any shipticnt.

1Q, Yahtcte 7rackiag system
LtaE aft tr~dc ~ lr~'ier {kxrw~ pblae ~Slcw. 7tw Este5lis5r~aank shall upclrtc tha Program irnr►~a~w~tcty.
any time ~irers~ ~€as a~a ndcied, ch~rr~ad. ar are no Sorq~r in uso. tf morc~ apa~o 1s n4a~d, cantk~ue
on bsac a[ this exhl~ft or attr#~ ~ x3 r~Nciecci~

11. V'wtatlon
Vb{a~rr~nn v! any farms at thes ccxupf{~ncd agreemsni o~ thss e~chiblt sh~~ rc~+uH k~ k~o auspons'rcsn of tha
eompNance ACrosmont unfft ~n 1nve~igatian ~e completed and for a miniarium pc~ioci at twa weeks.

T~xntpoAer Ucvr~se Piate~ 4V.1 bo provided c^te tirehkieahave been ~xocure~i.
1

~..~_._._.._ . ~......._,...._. 14 ._.~..~._

2 12
3

-0

s_ _.~,. _,,.,..~._..~.._...r_

~ ~ .___...,~. _ ~.

14
1~

8 16

__7 _ _. ....., ..._
1T

, ry ~. 
_ . __~.._.._ _.__..~....______

8

9

10

78 w

19

20

S PE~ClA1. INSTRUC TiON3:

W1~ ~~~1 iTO~ lF1S~4(JP PRn

f~f3fft~GYf t10J11G ~L1Wf16rIti{AA(i['E►f~

F~,'X9 ~Q Gtlf11~11r 11'q~!
{~.@ft~CfJ'f8 ~YAOf! AI2111 ,

~2zrr2or7

~7} ~F'~eCxuAr~ 2018
LM~

f~1~(1Cfl BaGiM l@d%' fOSu~' J41 C~W~ jNU'k'3kt9S pNtanJbla4 h3
(B b6GbCI) $7Lk5$lY.Jtlf!Y3V4Clili0t10/lh/S ~tatFwn?!llx.

~'agc z ~r 2
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~:~U: 1 A-~tta tx+~~f

1 ~~~'`~ l t>f~! V,~l.. lh pMtcgrat ~S ~Y~~~'~+tta~e
' \uL.if'!1$CIwYt ~I'a Jii 11 i~.~Ms Ii Nl+lt-~'

!̀:.r~C IY:r•i~ txn v1 } ~N+.xu Mir ~

Compliance Agreement J~ ~ "G~~~~S'WZ~

EXHIBIT 1386-T
TRANSPORTER/NAULER

OF MANDARINS WITH STEMS AND LEAVES

PROVISIQNS FOR THE INTRASTATE YIOVEMENT OF MANDARINS iY1TN ATTACHED STEMS ANDiOR IEAYES
FRdM OR 1YtTNlN AN ASIAN GITRUS PSYILI~ 6l}1.K CITRUS REGIONAL dUARANiTINE ZONE

Tv Bar Us~xf Ni Conjwut,on with MastQr Pemut QC 13b6

Establishment agrees to the following:
EstaW~hmants Under Compliance
e~. Enau-a that riflr~rin /r~i: ti~ith eEtur+~~ stems ~nA tcrnvez. berg ',ra^+~portecf is prgcics~,~d t,y a

yrc~vrar;grn~ mana~r i;nArr rx,=naliancE v iih the ACP Prcc~ram
i h~a~~arins v:ith stems and heaves must na: originate or be processFd in an a•ea q.►a•ant~cd

for Huah~krigtzrg (H~Bj ~r reflulated fa sv~~eet orange sq'~~ (SGlSt: a~xi
M Thee fruit must too! be cam n~lcY! w:t~ frud that h.:~~ b4cn 'n an errs quarantined k3r FI_Ei c~

rc~ulalcd fos SOS,
.,. EIkSIJfC: ItUlt IS l~Il~'E`ICt~ fJ bfltis ftdi'~tJ~WI L`Y };i![:kCIS.lV(C}(%1.'SS~S:s urriSu~ cu~npler4s:e vfth the Prc~Cram.

E51abHshments a~xsrat~~ u~ci~r c~rpt~ncQ can be ver~~ gnl~ne al
flatlk•lF~wv r 1i~..S~.4C~v(,2~ai1'i~ri+.Ls''~.<~t~..t~.r.Q.l~^..~5.

Safega~rding
A!1 shipments of m;~ruJark> sru l witty atta~t~t; ste<r s anJ ~e:sves stt:r t Gtr sa`eyuardr:,1 ['~e cKEta~: litr.+: w5ii~e:
n transit Eeg~nning b~iore tie vehcle ckpars the kaa~ing srt~ and :;r~i it reaches `~r~l dcs~~nat~un (er
eff~oacbna. Any screcsn mash use~~ as e~~ AGP-prtwt barrier shati t~ p 3 r~7~:are mi'limnte~s 4e p q 547 x
•~. S4%, or 6 5 x 0 B) fly '~xs h~ s ~H App~aved xafe~e~ard+ng measures ircl4cfe tt~ fcFknn~~rx~;~
~., ~,48t1~Afin ffUt~ i4 tf&rtB~rUd fr, o fully ens?c,~ecf vohlctn cr
~. Trans~atiny rehic:as wh;ch base Solid rra8 e7nstrt~.i'on cn sf~es ant! rear, a sit:d tar~uEtn ~r ACP=

prc~t ba-ner shwlf CCNA,f Cif? fAp Tie tam or ACP-prop` barriers s`~Ii be in goy rc~a~r without teas
er ho'es and to s~+.rely fastened to Ehe solid wafts of the ouch, e,sucng rx7 daps are pu~aent arxf ai
a m~~r~r that ~n+~au~d present exaasure to ACP o• tht toss of G u{ .heaves. s'.cros~. Granciies. bnd pant
dobrh3 white it Transit, 4r

w Taana~^rr:g rehw!es cor.sUu;t~d of wlre mcsF.~ or ~x4nn;:ei! rt~ctal slwi t~ ConiFlata y cv~erai wish
a so~~i tarp or AC~'•proct Corners that exiena dewy cc th.~ truc< ted, en5u~ing na caps are preser~.
Tne Larp c~ AGP-Groot barriers*;ar De u~ goc~ repair :~dtnctut tP.a~ rr holes arM be sewsety fastened
tr, thn t~+~! of .ha fra~~k in ~ ma~ncr that v:au~i prevent ex~sire In AC:P rr thn loss o! fruit, ka•~Cs,
st9~ns, brar~hsa, arw pta~! debris while in transit, or

~. T~~ns~~rting ~eFie'es wfi ch ha~.c a flaL*scd trailer v.~rh fro d paHcts ar dins sholf be trttk~ty e.o~.ere~J ~
the tic! ct tho Uuc:k with a solid ta~~ or ACP•proo` barc~~ ThE tarp or screen mesh shall L~ Er y~~uc1
repel- w tha.~t tears or hc'es arsd to securely faste:~c tc the bee! of Urw t<uGk, ers~~ ng ry qups ~,ry
{xer~n' »m:mci the btr.~, anc~ it a rnanrler That svn~-k; preoent expc~ure t~ AGP or the I~s~ a' hue,
bave.: ~tem~. branches. 3n~+pfant debris w~hil~ ~n transit, o~

e ARy other F'~oQram opprcved man~ar sp~ccified in the'Speeisl ir~vuc:ions'

3 Transporter Cleanliness
1F.e vet►rle en~iu Uade• u~Ed tui trars;xsrl~rcg the sh4prntnl must be ~o~a ni aN teal are- item cet~ss a
fr~+e of ~t ti'!~ stagcss ss~ ACS ~riur !U trarsF~ri atx! aN.er delR~ery-

Evidence of Cornptiance
Place a copy of the cxnpli~nce ag~ee~nent, th:s e~ibft, and the applicable 'ACF•Free 3ecta~aban' form
r each t~anspci vc`~~:le

Pa~c 7 c~?
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~.,,~,.~. ,r . s r.

~{~ ~~ ! Mi/<_~~1g4'~ ~~t~`~!(111Ttl1 ff~ ~X~'t;'~bCtR

. ~..—+ v win d anE f4sn~ 14 at<F b.q~e t.~e ti.: ~ i..
1'f:: ar: 6'm~fHrS ~a lid lt~r7•:Faliew

5. C?ireCt R4utts
Take lt~es ~x~a5i ~u~ti;irt~s~as. dlre+;i raa.te, wChc~u:7r-ti:cruc~io-.!c~ a Pc~yram a~~rt~v~c! receiver

6. Green Waste Dispasai
~7 grers~ rras~, Inc°u~u?g i~af and vl~:m de~Mi4; ah~"! asc ccnfi~cr~u~ty crt~`,e~, ~a{oguari::d :+~,~!
~!•}D~s.~1 at ;'r psccMan=:E x~~th t~+: Pr~r~rn. ~;7cr, Ce~~,ntgAyriw~tu~al Cv+n }.~s:;ioner.:~n~e~ CtC A~Ir~ster
P~'~t L 1289 (N Gt!i~?t PrG~ra't`~ a0~`(U: E~ tna(1ttP.P

7. Rocwds
H';sinla n rc~c4~rds of al ACP hos: sh:prxtents fQ~ a rrinunurw rt t•:~:~ yoyrs ~r~rf make :urrh re;:~rM A~~nbt~
Ec ~r~;r~m afr~;~'s xnn~~safc:h~ u~rt rs;.~Ue~St.

8. Training
Errs~srC n'.s cm{s'c;y~:c3 rc.L'Y~"C 2fE~ ns^g to be c~m{:~iant tv*th ryt; ~~ocf~a!iens of th4 c~m~tiacf~ci a~~e~em~tni
and tAf~ rxh t'~t.

9. Spitk Notification
Not ly the^ Prcv~r7m 4s sric~n as ~,~s,cahP arM1 ~.~ iat~r tru►n 7: h~:te"~+ a'~ur ~F~ ~~c at any sh€an~CrE.

1d. Vehicle Tracking System
L ~~t »It Iruc:k and tr~ii~s liv;en~c {fates trrlcr~v.:1p~+atL i^c P=rer~ram immecf ~tn'y ar;~ C.Ema ~iG~sr:Frr ~Lrfes
a~+~ at4de~f. ch.~r~~~:r~. ~r are ecr tnla~r in 4~c. It m~•ta spas;sr ~ ̂ c~s:~_ Cr~nGncc~ v~' ~ hack ct this ex~~~if
pl ,~',~1C.~5 ~i1~A,lf ~~. [5f'!~;.'3$!S.9t f

1i. Vtolatiore
~w4~tr.a", a` n~~:~ terms 4~ the r~mrfi~nce a}~e~rm+~l ar thta €sshl~st shalt ~sult to the sus~err~az- rr' tta~
cnmpl~ci^,ce ~~r~;t:r+~e^I unLl sn i;~+;CS'~„~'I~n ~5 4c~rr ?a;i an;i t~;' ~ mh:rrum 4er~tx~ u'twv ~ve~ks

Trartspattr' Lfcenae Ptales y~,(I to , rvv~~ttf or'4rs w~eh~cie: bare t~eE:°~ pr~c.~rcd

..Z

_ 3 _• .. .
4 ~

6

SPEC[A: !NS'fRUCTiONS ~~, ~,-~

/ ~ A 1 ~,~
I~

.fA'• ~^;MBE h1'ara Ctss;;:s~r .rc ~, : -r=~~ ~"~~~,= ~-% ~ .. ..~~"e~r~~~}~ 2.a°6.._.._ ~...,.... ._..__..W._ _,.-._..
~ +rstNd nona~ jC~ti:neifllcroq~rl Sg~'t~t.~/w, " ~rah1 s in~o2 ITQtr~

ian ~.r. r~ ira~sar~ .vt~s xv st~~e~ i+r i a e;..ati:rtc,!' n~~: r ee~k t ~7 ~ 4.~,mr a.: ~s aars:uc~ rc
_=ijn Jae:tef~~~:saytc~`~xs,'fair~eskr~3?4Y_'itch'arrc•:s,nnreNe,atg.rr.~Escar

<-Z: rr~F' ~ P:xrt+ ~ e-,12
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Exhibit 3D-Contractor Documentation

Item A.2 — INVENTORY OF SERVICE ASSETS

This item consists of 3 pages (including this page).
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Item A.2 Inventory of Service Assets

The vehicles listed below are assigned to perform Task 1 and Task 2 services in
the South Whittier service area.

Collection Vehicles List for South Whittier

Vehicle

number Fuel Model Description Year Make Material
Autocar Sideloader Refuse,

TBD CNG 2011 Xpeditot- Recycling,
VIN SVCACRLEOBH211701 Green

Autocar Sideloader Refuse,

TBD CNG VIN SVCACRLE26H211702 2011 Xpeditor R Green

Autocar Sideloader Rz~'~,
TBD CNG VIN SVCACRLE4BH2117Q3 2011 Xpeditor

Recycling,
Green

Autocar Sideloader Refuse,

TBD CNG VIN SVCACRLE6BH212271 2011 Xpeditor R G~ een~~

Autocar Sideloader Re~,se,
Recycling,

TBD CNG VIN SVCACRLE16H212291 2011 Xpeditor Green
Autocar Sicleloader Refuse,

TBD CNG VIN SVCACRJF39H2O9625 2009 Xpeditor
Recycling,
Green

Peterbilt Sideloader Retusr,
Recycling,

77 CNG VIN 36PZL20X48F71863$ 200$ 320 Green
Peterbilt Sideloader Refuse,

RtcyclinB.
78 CNG VIN 36PZL20X68F718639 2008 320 Green

Peterbitt Sideloader Refuse,
RecytlinQ,

79 CNG VIN 3BPZL20X28F718640 2008 320 ~ree~
Peterbilt Sideloader a°~,5°,

Recycling,
80 CN6 VIN 36PZL20X48F718641 2008 320 green

Peterbilt Sideloader Refuse,
RecyclinE.

81 CN6 VIN 36PZL20X68F718642 2008 320 green
Peterbilt Sideloader Refuse,

Recycling,
82 CIVG VIN 3BPZL20X69F718643 2008 320 Green

Peterbilt Sideloader Refuse,
Recycling,

83 CNG VIN 3BPZL20X29F718719 2008 320 Green

Peterbilt Front End Load Refuse,
Recycling,

104 CNG VIN 36PZL20X69F719355 2009 320 green
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Isuzu Flat bid
10 CNG VIN 54DC4WIC4CS80~531 2012 Flat Bed Buttcy items

Isuz~i Flat Bed
4~ CNG V1N 54DC4W1C6CS804532 2012 Flat Bed Bulky items

Note: TBD truck numbers ~vil1 be assigned upon assumed delivery of said.

Cart Listing:

On Hand assumed from Burrtec Waste Industries:

CART StZE/TYPE Trash (Black) a Recycle (81ue) GW (Green) Grand Total
35 gallon b35 324 241 1200
65 gallon 280 337 400 1017
95 gallon

Grand Total

13831

14746

13500

14161

1297

14938

41628

43845

On Ordzr: None.

In Resents: 2,500 95 gallon refuse carts, 1,250 95 gallon recycle carts and 1,250 95 gallon
green waste carts. 500 65 gallon refuse carts, 250 65 gallon recycle carts and 250 65 gallon
green tivaste carts. I00 each of the 35 gallon refuse, recycle and green v+paste carts.
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Exhibit 3D-Contractor Documentation

Item A.3 —CONTAINER SPECIFICATIONS

This item consists of 12 pages (including this page).
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A.3 —CONTAINER SPECIFICATIONS

L,''~iE~t~.'1~1 ~G13Ct71~e7"R.a~,~`°I~ AGl~E:~~t~.'.ti"t'

1"i~f:~ ?~~'E~~f ~~~Ci~.:f~'~,'~ ~:~~T :hCi~t ~ ?~t~:~'1` ~t}sis "~rts ~~~c}~„̀t ~~; ~a~ccu;c ~3
~~lt~er~~i ~s e^~ f ~~.~- ~~, ~~~~ ~i~ # l t~~cn ~u. cc ~~r'~,~t~ Ind;~ir~~q ~~t,~:,.. a ~`~~f4~rtt~~s
4~k`[~L~texFyi~I; ~`~~r~~°~'~,~ BLIt~ ~X4`~~'t' db ~~ ~tL..« ~ ~".~I~f?fl~~N. 1 E~~'tf /`"~~~e+~.

.?#~ '~'Et~ C'cr~k~~~' t3f L~rS s~►n~e~C~ ~'`k~~~}°"~ h at4. c ~'! ~'►`ai~ tl~~f C~r#~Sn
~a:~t~: ~c F~~,~~ f~~ C`~ntr f~~ tic ,~t~e~ c§f ~+r~zth ~4~la rr ~~' tact ~c~- t~:~~t~~;1 ~ .~
",~:rant~~c:~'"~ ~~ ~tc~vide rr~ d ~ ~l v~=;~:wtr t~:tit~~ txa~~y~~~tat o~ ~r.~ ~ti~ ~~` is {t~t~ti.~~r~ icy ` a ~i~ttir~ the ~c+~*. ~1~'~.~~1Etr ~.r~a ttl~c "~A€e~"~. ~f~ :~ ~~~ Art ~ ~ a ~'C~2 ~ ~~h~ d.~df~ ~~~ti~~
~'~~tr"}. ~4'4'I ~us~r~tl~ r~~s~~~3~~ s~►c~ s -i~.e~ :►'t cP~~ Ar~^~ ~.~~~~t.~t tea ~ c~a~tr-pct +~~E~zch ~+•~~

I~.. to ~.~~~,~~~ t~~ ~ r r tra:~sct~~~r ~a~ ~~~r,~°ic~i~ ~c~°e~~: tca cu*,~~~a►t~~t°,z in ter ~s
~~a-~ conk E~~ tkt~ f~'~tz~~y'~ ~xctc~.~i~~e €`~a►~~ h~ ~v~:.~ ~4`s~tc c~c~Yrc~ tt~ ~r~~ x'44"1 as ~~~rl~~;►rat a~c=Ec r ~~ p~r#~r~~ f? Sc~us~: rc~~E;un tier .clrr~a A~z~scu~e~ti tc~ t~~ C'c~~t; €~, ~^~ the te~'nt~ ~tu~
~:~: tli~~ns s~ !~r.~t ~n tl'Es~ ~,~e~mc~t.

~:". ~t es ti~~ i;~l~zkt. ~~' tl:r~ ~~xr'~irs tn~t this. :'1rcc~;c~:t ~T-a1' ~ sfu~r~-t~rtr~ t~t~rr>
:ir~~rt,~~ rn f+~e the t ~~~i~eu~ €iF the ~"t;stcrres~, a~~~ ~~c~ ~S~»cc~l~~«~~c. ~,~ the ~~ant r~~'~ ~.~~tc~ tca
~ 4~~'ECC t~~ ~~*~'~'1~:C~.

~,~::~-t~~i~r~,~ly-, ftifc g~~:~t nr:,~ ~~~lu~~al~ rc,~t;~t~~~t tYit, ~I ~: ~rceEg~rt ~r.~ ~raf~i~~~et►4~' cat tia~i~:~

T~~,~!'IS x1.t~C~► C'C1:"~'11►I1 IC)!ti

.. S~h~~ritr~~t. ~'=rrt~t~~ tEx~ti ~;t'~:r~ its simcty' p~i~ ~~~i t~~~ G' w, ~~~~v~ cam: Ott
~ecti+-~~ " tt~c~c~rs g ~i~4"I ~rc~~ lh~t iz ~~ ~k ~r~~.~id~e t}~~e vtc~~ iat ~ r~€~k~mart-~sf~c ~~~~r~t, its
~~~~~r4fa,~~ ~ 4a a~► ~ tr~n~ cif"r~:s A.~r~ t~e~rtE, ~~ ~~~ t~~rt ~~le fr,~er~l, s;~ ~ ~c~~ la~~<~' ia~c~~

rt r ~" „g: .fiis cif c~ec £:~t~~tir~~ [l;~t~, R~`l sckl~, e~c~v~er~, c~ ~f~~, ~+;~ ~ a:-r~
~1,~~~x tc~ i~'~°air ~9r ~f H1~1~`~'~ r~~~t, ~atJr trgtc-rest m ur.~ c~~ the ~,~„ ~Q~ ~,~~:! ~~ ~~fs~n t~a~lt,

rc~~rl~ctg ~n~f rc~rn ~• t~ c.~s;ti ~s c~t~¢~ sp~~ifi~~ .~' s~4 fcrzth it ~~:.t~;~uEe .t.' r~tta~c~4.e~ h~r+~t~~a ~tlx~~ 4{-~:t~.~"~. t~~K u~ t~c~ ~ ~i~r~ ~~r ~~1~, ~~,`~r~ ~ ail ~.~;~. icx 3~4'~ ~.hc ~ cif' ~"~•:a4.3~w,~:ti.
t~~z~~e~~'E~ia~ 5~54v c~E' tl~r ~t~i~ ~~tr ,~t1r~t~.~ ~ri~4 trf ~'~~,~~~ ~~hc "~~e.~~.~,~~' i'~icrt'. ~hr
h ~.c~c°c r~~' the u~~~e ric`+~ ~h~C~ br duc ~sn l~~~~ !z c~1~ ~uf~~;~;t 6E, C't~t guc~~~ ~,~~f
r ~+:wls~r ~~n tc~ t~~; p~s~~r~ttr~ }the ~a~t~cs. ~#`~r3c~it~~, Cats are 1~~c;~t~tl i4"err will ~..~° fesr the

c~~€i~t~~€ ~:~*~t_s ~r t a~s~ed u ::: ~Su.~lt~,~: t~i~~ ~ if ~ ~L~c~si~' c~~' ~.~~ d~ r~°~~,A1c~, ih~
a~fu~~z~r~t v~°c~,~[a! k~ r~s~3~ ~~°~€~t tr<c rc~s:a~i:ru~~ ~°~yt~nt~~c ~asmenf. ~i1"1 a~~~~~r~t~ ~n~ ~va€rr~n.~
t, '44"err that ran ~t~ ~f~'e~~tr~~~ 1~~tc, !'~'~re ~~l" ~e~uiar ~cac~ I eta-k~t~k~t~ 3y~ae t~ ~~( at~ t.~t
C'~rt:, wasE~~ ~ t~~ ~_ }ierr~ ir, ~rc~~ :m~ra.-r,~ . ~~cccpt a~ s "~~ ia4:~~.~~t, i~~r yC'~zc e~►►:k,~~wleil
t~iA+~1~1,~ C~.C'E.~r ~"C' F1~ C~}II41'.'i~'CE~ "~~~ ~S, ~t~`~~~:R.~; ~~~~ , "`~~~I ~ F~ ~~: ~ ~°A~'l.~'T "r ~ ~`~
h~ rte►E trt~t~e, any ~~~'I l~rrrtry ~~~rt~s~l~` ~i~~~u~r ~rtc! ~r~t , ~~~ z~rescr~~:~t t~t~ r-r unr t~~,
es~+;-~sY f,,- tm~~tic~cl, rah" s~ ~ic~cf Fir t~~~t~~ ~~~t~.r~~s°r, ~~I ~~ t~-~ #hr ~'ar€:~, ~'i~~ti~~ ~~t~ c3~~ u ct
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tt:~ ~f~'~~t~~-~ ~~~~, t~,"a~~ s:~~1E ~w~t~~~~~~, trx t~~~c~x~ ~t~ c~~~,~r, from tip C`a~t~ a2S 1~i~~k~~~ y,;s~:r~
Ic;~ck~ ~r at~;~cr c~.~r~:~ ~ct~~r►1i~'~~.~ F~ti'~`f s~'~.~:11 h.:~.c ~c auth~tt~ f~ s3c~ ens e~tt~ ~s~ ~'a~r.'•
~c•r~taifte;~ us~~i t~~ :~ ~ic~ tE~c C'u~te~me~~ ~ taa~t ~~~ tic t"~~~ttr~4tk *~~i~s~~t~~ p~}~in~ a~t~r
k1;~r~-~'tsatit,~t E~: t~`~tr~ !'c}r sue.~C ~~c~-e ~rrd ~~;e. k`t.~:~:~~ Ei~z t~4~ ~u.~s~ ~~ ~zs~ c~P~C"~~:t:~n~t:~ ~,
s~€ ~~ts-z3~ En than :~c~:ti~:m~,13~~'~ ~i~l ~rs~s~~~ie III ~,~I 21ti t1H'~'f lEt~men~; ~~bctr, ~atr al~T s~~~t~~~ ~=z~;
c=~,~r ce~n:~ r<cze~~~c~: X44 ~&~'~'E4~r~ t s~ E~`tt~xs r.-~.

?. ;~„ ~'h~ ~trn s~f t~~~ ~h~~~e~tt~nt a c~:>~z~me~kx ct~ t~s~ ~gte hcxc~~f atx~~ kl~~l.l

Duties ~ C ~ t,~~.~t

~~,? E'~~'~ ~ ~, ~t~?I~31'~t t~`~~~ ~~t~tl Fie se►~~t~~ r~~~+c~nsi l~ fc~c i3~s~t~i~:~u~ta
~itizn~ i cr~i~ccti€~n~ C~~r ,S~~Ces rt^~~crr~ tc~ rach of the t~ustc~~cc~~ ~ur~u~t tc~ €fie Ccrfa~r
a~nc~ r~~tti~ttit~~, fr` cFii~~ tc~c t,~ tfte ~~ung~~. r'~,~ cif #~~.~ ~~'~:ti~r T3~.t~, V~'as~ ~h~s?~ hEsr~cl c ~rl
l"'wl:?•~`litl~"l ~E"'I"~`tit° i2lis'~

f~+,~ ~~at+~. V~'err ~h~ll ~5~4- B~~'I ai tlx:. rite e~f 5.~,~.C~~ }ire s~c~n~.F► ~r
t~~t~~tt~~tte~l fc~r the ~cr~~~cs (a~ such: cc~tF~tc~s utr i41~tF:ifit~: ~.~ ~tl'Iib~' fC'~1+C~G'L~fiiil Gl2SECit"Ftt~
u~:~:c~u:~!s in +t~~ ~.rca~ €~r~ ~~~'['~~:~~t~.~~t~r i~~t firr ~1'!~'.4'C1°;I€ ('~~I~L~E4~t ~, ~~ib~. ~~4~i s~~~ ~re~~.xra
~ur~d dcl~t~~ cc~ ~'~ate a~n urti~i►i~~ Cc~r ~~ Srr~~4ts try be pc~l~rznctl h~ ~3~~`I b~ Eh~ l+e~►tl~ (I fj~') du}t
~,f the u~tl cl:~ rr~~tt~ Etrrti.c~~~ <~c~ trn~th ~~ +~#:i~:~ Srn~i~~ erc i~ h~ ~arcyr°;;did (G..~.. ~~i~ch ~(~:
[i~r ~p~r l ~rrti~F:cc~l. ~'~^arc s~°.atl pad tl~,~ ~R~~4FiGe~ c~t~ c:r ~`~.~:G t?e~ t~:rtt~~ ~f~~" c~~.~~ crf t"c~G~r~,~~n
r~endu mc~n~~ ~~ ;~ Alt a tai fc~- thy' h+i~rE~ ?Ct i»~c~~~~}.

~c;t i~t4'i .._ t~~xl,~ tt~f~~5 H~'1 xt~~~' ~ ir~pcFrsiE+~ fcrc c~-~Et~:cterr...
c~~nn.~~,:t;~ti=,ct ark c1t~~-, ~ ~:c►~.t~ #'s.+~ thr S~crv~ir~s Frc~t~si~ci ~~runcice. Btitf[ ~~~sll ~.a~e tktc~
~rrF ~►~it~~ #+:~• ~c~:~~~ ~tn~l ~~e the C'nrt~ tc~ ~z~►r^t~1c the 5rrr ~ pu:s~::nZ t~~ ,l:~ ~C`C+CtCCui'.F ►~1 au~F
~t+y~~n~t ~~~ ~cynt ~lt~r Ec► ~'4'~rc ~'<f: ~R~14~1 Ai4~SC .t`~~t~ US4' ~~CC~C~l- f<~ar the ~ic:r~e~~ ~r.~d u~c ~~ 4~~
t'~~-ts s..5 pct ~r~ ir. tt~,i~ Sc~~~ic~t~, f~~~"1 mill ~rc~~~t1~ ~t~' ~►fz!+~ c~4~€~ u~rsrrrr~t. 1~b4-~r; r,~~trrial~;.
5'kP~li~;~ ~~t~l r~t~e~ it~cz~ rnS:,Gs~~ }~ to ~n~s cle the ~rrvlcr~ ~3V~`f ah~it x3sr; ~mvz~e ~u~l:r~- ~ rc~
c~~ a~:ti~Fr ern i ns ~arrc~ ncw- €~acG Mart ~e~,~un¢~. as rrfc~cre~ w~ ~t~ a~-c.

€. 'ticat~ti.rs. Alt acct ccs cep ~rths~ ~c►attta~uaic~~;c~~:~ :~ru:rcd :,r t,ct~t~itGr~! h~rcuct~rn
~̀^,a~i ~►~ ir4 ~~rit~e.~ ~nci m~ti° ht: ~€v~~ Fa}~ d as~tfr~,~ t~t< ~:c~t~ i~ ~rcit~nl ~~s~trs :~suS. ~.dr~~d t~~~:
tt~~. party t~, ~~ rtc~;if~t~t, ~+c~~3ag~ ~re~~►ic~ env rr~i~te~c~l rr ~•~rt~ft~~:i v~iz~: It:lttC7 T~CCi~t tt~f'Jt`~ ~i~,
tr}° ~,'~~~r~.~t~~`nE c~.~tx.*~~ ~~r F~~ cl~li4•~rr~~t~ t~i~ s~nec in pee~an t« ~~.t~ ~ss~t~.

~ti(k1Gi~' ~4~~Ft4~C TI~L~l3`~aTiGS, Z:?C.
'~~~+ C~e~r~4 ,N~-cs~r~te

~F~n t~.r~r ~s:~~ ~`r ~c~c~r~~

1~ t'~ ~~`Fi~'C, C;~(.~TC'55C~ lc~ Et ili: ~4iarr I?i.s~~~. tnc.

-,
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~~.t~~:~ ~t~u E b~ dcctn~r~ ~,i+~-~r~ «~~J ~t~'~:t~~~r qtr d~~a~ ~ar:~~~ait~~ de~ee ~~ ~;J, ~F,~ d~~ a#~t~r bt~ct~ ~~t
~~ ~;i.~e~n;;,~st c«~:r~:, ~utkj~~c ~~x ~g~,xtctrc z°rri~:~i~rs, a►f t:~ul~2s~ ~tl~i~t~3-~ t~1~4~a gfi`teC' ~;Ee'. t£~►t~~j! 1ta!?~e ~.` ~. ms:~ ~~f ~ c~r~~ ng u.~dcr.~sc~ ~.{ a~:,~c .st d ~~t~t ~tst ~t~~s tn~~, rc~, ~.t~~t~ air c~~ti~rd.return ~r4~s~+G t u~:terf: tau ~~ ~~t} ~~~~~ ~~z~~ t~:~ sx1c1~ ~'e.~r sxat~~ r t~~; ~~t ~}~ ~ti~ ~.~r attic
~$~§E'}'. @l~~~i.E.Oi~j Ctfi~l~I~r r~ ~c~ec,-d.as~~ +~~it~ t»':i~ ~~.~tic~n 5..

~. tn~.~:~. ~.~~h ~~~tk~ ~rcc~ 6~~ ~a`~tt;3~rr. ~tac~ f►~.ish to the s~tU~r dart;►c.•c~.~~ :,~~c~ ::tie.~t:i~~ ~i; ~~rc xn~:zt~tt~~c c~~~,•~ta~!e~ ~~ fvtrth rely.+~~,

{a~ ~~c~s6~ers' C'r!:::~ns:~t~~rt~~ ~rCu•,c~~'3~

fb~ Ettt~~uyec"s Lin.£~itt~.. ~ T~tx1,t~:~~='€~~-~~r~r~c

te;) ~~zt~ t~bile Liab~t~ty

~c~rtra ~ L~t~ai~tp ~ ~~~1~ ~~s1
~cciGlcc~*~~ Pt~luxic~r: ~~,r}~?~i.GC1~:`cr~:currc~~;~

I'e~c`nal 1n„ury,, Prctj~r:t =xta~c.
~'~a~.Fu~t~:at is~?~~lit~~ C~.,m~ireci ~~.(lC~.t~~`e~:r~r~cr~~~

~f. ~ccca~;~t.

~~~} ~ri.:Ct~CC1c~Cfi E't~t1II~3~F~s(. ~'.d7i ~7i4"f4' 1~~ ~CT~t'iEt :S C~h~t~,.~ttCti['t~ ecli[~CE
~~D^`s ~~`r'ti~"i~C.~~ 715 tilt '€'t4~4'~kf~Ejt~tli C:GPttl'i,T,.t~£'+f. ~*t~ 85 3G23CCJ. 5~~~ S«:AfC'~~~ L6 i:~,►'.'6::F) tiYt'i'~` lti.p~~~•ec~ a~:a~ ~~cr~~s d~=rzt~ 1~Fe perfsa:mancc cif tbcu t~ligs~ti~~[~s.

~~~ ~ ~~'r~: : r~rt. "~'~i ~ A~rcrmcnt, tc~,~cti~,c- c~°~tt~ its ~~f^~rrxcsr cxh ht~~;;~.~ ~c:17ed~~~c, is tlt~ ~r~ul, co~p~atc a.~ rx~i~:~•c~ ; t~a;~:~e;st ~ ? ~.~~~s~~ion ~t the r~~t~~x~c~~chc~c~~i~c-r^F ttz~ ~*ast<c~ ~'~IU1 CCii~tELt~i t4,1 the ~uf~~cyrt tn~~~tc~r cif t~xi~ :~►~rrcmcr:€. T~i~ ~1~€~~c~~nts~pe7sc~tr~. anef ~:~n:t~::+t t+~ '~u~i~~, cu:t4r~dictcx€ ~~r su p crn-rrntc+~ ~r~~ es°tr~c~7~;~: eRt, ~ ~~ }~~ie!s catc<u;t~~;Ex~r~rtc+~u~ ~liY;~;c~~rclrs. currc~-pu~~cn~c, .,s~ s~rs~ r~r c~rir~t~ a~r4~c~rn~cE~~ c~C ~• k~~~.

~a.k d~'a~•u~;l arts. 'I"~is ~~rcernrnt ~rut~ fit: ~~te~:~t~~f ysrt~~ctta~rc~~:slg~ ird ~u~~y ~~~
~~►~Yt4 s~F~:t~r.c;~~,t~trt;{, each c~ ~fiicEt :~ha'; he c'.4~~rrt~cl e~ trci~n~t rrs~ .alt of ~~:ie~Z t~-~~ ~r ~h~tl~c~n*ItIU~C ~Ut C]1C EtETa~ t}iC 5;1:'Ct~ `,~:•tr~mc~~

~dy Atturn~~~,~,~~. ~►hc~ul~E ;~t~4' ~itigatit~n iac c€~cc~~::~:c~ ~.r~.~s~' Eris.~~rcccncrt, a.~r su4c:c~s~~at p.~'tr~~ in s~~h f~tt~at~tia shat tie rrtittc~ t~ rec~-~~~er, en ~t~~t~~ae t~ sk.~t~
~~e ~: ccfis~f ~~ t?~r; ~t~~rF guy ~r~°~.rti„ i ~ rca~ar~~l~ ~.ttr~~r~~~~' fey:cF eke ~'~tt~~ss te~s> lidg:~~n€~
ae~~~tc~~ ~x~~~r~, ~-s~ «.~a~t ar ~~~:t~: c~~~t~ :►~:t~ttrcl .i~ :~uit~ sca~~€ic+tt r.~r ~;tt:~rcdi~~_ F,„~r ~~~c~:
~sf` t!-tis rE~~zsr, tftr tcr:~ '°`t,r~:~s.~~i.~~ ~+n~tt" rr~cars c nc~ ~4arYcrc: cif the ~s~;~tc. ;~l~irt~ ~ntE~
~ca~c~~nt ~hc ~c&caitY~~ ~*.;r4:~ec4,. e~~r ~l~ cn:~ ~~~ ~~~t~ic:~h thr ~~rsa:fn~ Fart}' w~.s 4uc~~sfu~, the ~mt~u,~.4e•,f' t~t~~~nis` ~;u~:ttt.. iY.~ ~mcs~tni of m«~rt ~•.~SF[~tt~, a~ c~a`~gct~i i~r Lcau~i'~;: ~i pursued
~a'~,:~~~~fuli~' c,~r ;c=`4~kE~:G~s~fU~~~ ~ b}' lftc o:~trr p~ j'.
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I~ tVtl;'~C~S< V4`FF;KEC1~'. E~11C ~.WTtlfi~ }:i14'~ C~t~4~7.ytC~ i31F4 A~,`i£tttl£CfY A:* of Esc ~titc fir:
~har.•r ~n~-ittcz~.

Ei~'~'1:

~un2rc Vl'u5te Ie~urt:ies, lac.,
~ ~:a~~fians`~: ccr:~t~rati~m

~i'AR~:

~~r$YI~ ~1~~4753R. ~!'~C.

~n my.
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Cf~IR ~ S

-..

rasl: 'E3C~c:k Rc_~-r~e Blue

_~...k.~

Gti~ t~rrer~ Gran~t?ota~

i~r~ d
Purs{'i~

E~rid.r

at~l
~'ur~;ts~.#t
Pr cr

;z~ ,..~~._.~ f,~~ r ~~•ti Zai ~20~ siso~ sis,~a~Qa~

.. .34247 41626 ....9S 3.3031 ~3SElCl 518t~t 7~4,3{?~.OU
Grar,~ 1'ata! °s~?46 __.. 1~1Gt 1~~~3ts 43Cf45 ~83,5~6.q
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~u~nr~c wasa~ ►ncwsrt~•ts, rNc.

i f':k7~4 Y.4.:it. 5=.'.i 3~

i~3$5 E:3 GLh 5tr~~t

~s: as~urra~~r. n.~~~a;z~~a

~- ~~
sa~~.s~~ e~; 

l4~.ISt~xE>~4'.'+~!"tnfN:7ll5~+i €',:, I~f+-`-

~~C3 t:hcrry Ave=u1c
Fuv~trns CA 4233`•

R~teEPrrt 5i:~ +~.•~sC,~grr~^te'rR

tt`.y9i2'tc ~i~'xr~ .ti[~,<<f~?FS .<►:~; 35: ~5, R 4~ ~a4cn "i.~rt~"
4'.b9{t C}TERA? IF.rFc ~r Ma.~n.+ "rr~gW.-
FUN"r~"tR„ f.A ~I2~35 ~ ~~

f1~Y~tf?Q~Id36 ~3.(~tSftt~ ~7'B3<~?8C~

C2~.anueY
Srte T::rt(Ii~~c'ci1 Rta'Y~1r{$fur.. 5;41'{4trFr.7
~` 635 32i ?~1 $tlt:Elt7ftS?t~ ;~Lg.Cli.'(' i.K~
5'- 2~} ~3l <tX3 fl~..'.t2{Kt aI€~27:OE~
4F ]3831. I95+I 241437 $FR9,:3(?4 ~ SId~.3~t.OL

Wxt Gsxpo-.#4 ~~c. aG~iscnnErti~ the carte ̀ :~'i i5, *N~sERE
{~' ~(ttFH Ai.l, fk[itlSr" e~€ec~ di:,~ls

Ntlti~ti [zaycttiCttt of S?i4 ?$2, Z~ is didt iN~ W ht~aMr ~,Yrrh
3{~1. ?i3S~

T~tE ~Shc2!ItE i}~ EtiE~ ¢tY_l~d5i° iif'k.@ Sfld~~ ts~ Lue
an 5,~ L' 1~ 14b~"t k0 Cwt ate' acd iscc.~ricn'~xttw, ea kr
P'r`Fsxr~ct hY the ~san~rs
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en~r tae.o9oo

E~I'1 dCI~TC.~
~'omp~a~~~

Yro~en to ~~•ithstand the rigors of today's
collection s~•stems, Re(irig Pacific's
HuskyLite Roll-aut Carts are setting
necv industn~ standards for duraUilits and
efficiency. Available in 18 gallon thmugh
9S gallon mcxiels, for nearl~~ am• curbside
application, these carts roll easit~• e~•en
w•idi heacv loads. 'i'he continuous
one-piece twndle pro~~ides a strong
gripping area and the wide wheelbase
makes maneuvering eas}~.

fiusk~~Lite carts are flexible, yet hold
their shape even after }ears of service.
A reinforced top lip adds sErength and
rigidih~ as do the double drag rail
and reinforced bottom. The s~eciall~-
dcsignctii ~+ idt ground-hugging t~isc
helps keep thc~e card upright and stable.

Options for the RoU-out Carts
include internal and rxtemal
lacking lids, ~~hi~h can be
made w ith slots for collecting
confidential da-uments car
rutoats for rc~~•rlabte beverage
containers. Fti'heel options
indudc blrn~•-molded ~•hce(s or
quiet treaded snap-cm x heels
tlk~t insk~~l! in seconds.

Ro[I-eut Carts are shippeii H•ith lid.
alrr~d} alt xhec4, say ink aclditiattal
assembiti• time.

Rehri Pacific
Roll-gut Casts

ROC-651VB
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95 Galion Nestable Bar Roll Out Cart

Features &Benefits

Capacity ~Ga!Icns ! Litersl 1 95 Gaf ~ 360 L ~
i

' Overall 0ep±h (D1 33 7 i B5.7
i

Overell Width (W i i 28 7 ~ 72.9

Overall Height with Lid (N) t 45.1 t id 6 i

53 Trailer Quantity -- - -- -------- ~ -- -- 486 -- ---•

i Side Brand -Hat Stamp (BlM I it 5 ~ 7 5

8arcode &Soria! Number t821 i 9.15 ~ 1 5

Lfd Band - HaE Stamp (63~ ~ 11.0 ~ 2 25

4 Color In Mcld Label ar Hot Stamp (84) ' 12.0 8.D

95GaAcn"Jestah~'eBarflGCRcY NC

7 20`7 Hchng Panfic Company

~VtS14111-

i

1i it
~.

1~.~~J

,j ~~ j

~.

• Proven to sntFstacd the ngcrs of today's
ho~~seh~ld refuse, recyclabies and orgar:~cs
col;ectrnn prograris, Backed bp• t0 year
non-prera.ed warraniy

• 4leets(Exceeds ail ANSI type 8 B G
conta ~e~ standard-,, Cempat~ie w?tn all
AN51 certrfied Fully and S~m~ Automa~ed
Lrft ~rrr L+fters

• Carstructed of htg~: q~ial:ty, rz~l.ert
UV-Stabilized HQFE, Agility to mdude
Post Cc~rsumer Recycled (PCR) matena! to
support your susta~ratility goals, ,4v,,i!abie
ir: a wide range o. colors

• Caitinueus one-piece handl: provides
saorg gnppirg area designed [o p~e~rde
optimum contrcl of a fully loaded cart
while the vide v~hee4Fase ;s des!gned for
easy maiieu.er~ng

•lid ;s of aRe-piece cerstructior•; µitt! a !id
handle througnou! the rent of the lid

• Carts are shipped w:.h lids already attacnrd
redue;no assembly time

• One piece blow molded wh:eis snap e~
(BA4SOj with mcegrated spacers, taking
second. to assen!b~e

• Permaeiendy impnrFt cart badges ar:djor lid;
month customized Hat Stamp Erandmg of
Logos ar•d Recycling S(oyacs, h9ult:-Colored
In titold Labels (Ih~l's~ are also a~.ailabie

• Barccde F. Serial Number imprinted to
facilitate P.E;D d,ytr~6uuon arm marua~
invFr(ory zontroi and v~~ork order trackirtq

• RFID Tag Enat?~ed npti~n Frnv;des inno~aEr.r
asset and participatwn racxerg p!ogiams
pcsvered by RVisinr

• trtany addjtionai ser+.ices and techralogy
oTfenngs a~ra~iabie arc! powered Fy RV~s;oc
to improve capitni !~t~l~zation, enhance
custamcr e:<perEencr and proven! copiroi
and revenue loses

• AddmoraF Cart Options inrerna! and
e~eteinal locking lids, Ld cut outs ar vents,
locking ept;or°s, aed !;d stops

Corporate Headquartero
4010 cast 26'5 St. Lc~ %vnyc'es. Cp 9GCE3
t800} 42L6241 • !323i ZG2 E!-05

Wcations
Lis Argcles. CF . Orlar:w, R . AAan'a. G a . ue S::te. KS
w, c,~. c~~, n. r~,~n. w~ • a,~r~. cy:a,
G rsc'arq Gro, 0.+e :m

Web: v~xw rchr~;c:+:c _ ~r

~ehrig ,~a~fic G~ompan~
~. ~ ~ sew ~~n

A FN.1IL'i i fl M1rl t I ~N ~t ~~7?CL'. ~i1. SE E'vi~i i'~.`;~ I`i'.C::?'Gt!
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CART LABELS
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CONTAINTER PLACEMENT GUIDELINES

• Carts must be placed directly in front of the residence with wheels touching the

curb
• Place carts at least 18" apart from each other

• Weight Limits
• 96 gal = 250 Ibs.
• 64 gal = 150 Ibs.
• 32 gal = 100 Ibs.

Note: Based on cart specifications.
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Exhibit 3D-Contractor Documentation

Item A.4 —VEHICLE SPECIFICATIONS

This item consists of 19 pages (including this page).
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A.4 -VEHICLE SPECIFICATIONS

An ISO 9001:20W Certified Com

Autocar Xpeditor 6x4 Key Specffications

Engine and Equlpmenl

Engre rtwd~l Cummins 2013 ISI9 ra19d hom 300 hp l0 370 hp
Cummins 2013 ISX12 rated hwn 75U hp to 425 hp
Cummins ISL G (nywal gas) rated from 300 hp to 320 hp
Gumm(ns ISX72G (nahxal gas) rated a[ 350 hp

E.haust (Diesep HorizoMaUy mounted ~PF with LH vertical SCR
fiorizonwfly mounted DPF with RH veAicai SCR

Exhaust (Ga:l LH vertical 3~way catalytic camerter
RH vertical 3~way catalytic converter
Horizontal exhaust with rail mounted 3-way catalytic cvmerter

Air dearer 15 inch single stage EPG
15 inch single stage with salary elertoent EPG
18 inch 2 stage

Radiatcr 1300 Sq inth alurtinum

Fan E dme 2speed fan ate

Cocian[ fw.e~."piprr~ silicone noses w;m rnnsram iens~on ctarnpa
Cociant Extended Iite coolant

Transmissbn and EqulpmaM

Tran;mis~on model Allison 3000 RDS (not avatlable with IS%12)
NGson 4000 ADS

Transrt3ssion gemirg Sa&speed

Tranomi;-,ion wnVd: Alli¢on putt Fwtlan

Tr~nnrtvasion cooler fierrote al to coolant shell and Nbe{Holing bundle)

Trar4vris:ion lubricant Tronsynd synfheGc auto trans fluid

Orve:luh Dana SFicerII~ halt round, yoke size 1710 1780 or 1810 dependent vn vansmissian and driveNfre rohtional speedo

Front Azia and Equlpmettt

Axle model Meritar MF5~20
hlerita MFS-18
0.lerita MFS-18
Cana D-2200W

from suspension B.SOU Ib Fiat Ieaf toted at 1 d,SC-0 Po capadty
7.500Ib Flat leaf rated at 18,560 ~ cepadty
B,SOO Ih Fiat leaf rated et 18,800 b capadry
9,500 W Low camber Aal leaf rated at 20,80016 c~ipaciry
t0,fi~0 ib Flat leaf toted at YL,000 Po wpaciry
10,200 Ib Taper teat rated rat :2 000 tb capacity

Power steering TAS 85 vriN~ assist ram

Erakes F~lerita 185 x 8 OP
Me~itar 18.5 x 7 OP
bteritar 18.5 x 7 SSO
6leritor EX~225 air dix

Rear Axle aril Equlprttem

AMIe model 0.lerilar MTd0.147(
Mentor MT40.14X with f2 inch Iwusing
wwNa« Mrasaax
Mentor RT4& 780
6leritor flT4&1&i
~;m. aTsz~es

Rear mAe ratio a es ~o e.ta o.Pe~d~,i o~, pie ~,oa~, Yen~de ~w,r~,~~n ~,d ~rxan«~
Rear suspefuion Hau6neax HMlC-400 at a SS Inch axle spread, rated az 40.000 6 cnpaaty

Haulmanx HMX~d60 at a 54 inch acle spread, rated al 86,000 m cap~dry
HN522 ut a 54 inch axle spread, rated at 52,000 Po eapaciry
Pnmu< IX-462 Air Ride at a 54 inch axle spread, rated a138 00016 :agauty
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6cai e~

Chassis and Equipment

Mentor 185c7 QP
bteritar 18.5 c 8.82 OP
Meritar 185 z 862 S50
Meritar ]85 x 7 P ca.t shco
Ma~iiw EX-225 Air Duc

Wherlba.e Available in 3 iixh increments betxeen 743 inch artd 269loch

Frartv~ 3.B inch Variable drop rail. 720 kPsi heat heated steel, 8861 of 3,259,600 .b in to 4,x0,000 ib in dependent on drop configuration and liner

Neavy d~~( fiont and Available for severe luty service appiic~ans such as mow plowing

Tc•,v device Two tow pins integal with hortM c~ossmembw

Cab and Equipment

Cab construction The cab is constructed ban cartosion-resistant steel fotbwed 6y a Catliadic Electrcccat dip prxess before Me lop coatis applied

Cab dirve configura5on &ogle LH drive
Single RH drive
Dual drive dual sit
Huai dive RH sLiriM~p
Single LH wive RH stamp

Cab doers Steel doors xrth power w minuet sank window regulatoro

Mirrors 61x1 a chmme plslic housingwith dual parse rtinore. Cplions inchde power a~usOnent, heal and integrated mvkar kghLS

Cab climate tonhal rystem 30,000 HTU air con6tioner xiih hewer

Steenrx~ cclurtn Adjust~6Fe tar tiff on vrgle Miv^cab configuratims

Steering wheel 16 a iH inch Divretzr

Dmrar seals Nafional Cush 11 Icw back air ride
Sears C2 air ride
Various Bostrom selections

Passenger seat. Flzed type Imv hack
Sears C2 fined w air ride
Various Bostrom selections
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AL f C ~C:_ 1 f~

~cx ax. r.~ic~~
CSW:NS I5 eX6.NE
~Ll I50N 4306 TRANSMi 55104
NER~FOR 2tK StEER ~xLE
YCRITpR R"46 R A4 Axt,E
Mf NGNICKSdi YYX DER pEAli 5~:${'E NS'~1t1
2C)• IYt1EELtlASE
62• CVERNMYC
All bINEN'1'3Y5 'N %CviS

~~~—

s+ald —..~,~~. m. i i
~ ~

+~~ a i,a.c -!

:9.3 .._~—r__—.y.,,.__.^". '__.___.__ _:lid .__" _ _ .—

!KM ~flCFil ~ EIC :! lt4K
~~~,[[t

a
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_. ~ _ ... ~..~...,.,~q.«.,~yy~.yu~5~yy~w........ .,
(-~~~~ ~ .

Vocational

Cab Steel Structure with Aluminum Skin and Fiberglass Roof

Hood N!A

Sleepers WA

Seats Driver: Peferbilt or Sears
Passenger: Peterbilt, Sears or 2 Person

Engines PACCAR PX-9
Cummins ISX12
Cummins Westport ISLG
Cummins Westport ISX12G

Air Cleaners) Single Back of Cab

Exhaust System Single (Vertical)

Exhaust Guards Stainless Steel -Vertical

Transmissions Fuller Manual 10 or 13 Speed
Allison Automatic 4, 5 or 6 Speed

Frames 10 314" Steel

Front Axles Dana Spicer (12,000 lbs., 14,600 Ibs. or 20,000 Ibs.)
Mentor (12,000 Ibs. Single)
b1eritor (36,000 Ibs.Tandem)

Front Springs Taper Leaf

Front Hubs Iron or Aluminum

Front Brakes Air Disc or Air Cam Drum

Single Rear Axles Dana Spicer (21,000 Ibs., 23,000 Ibs., 25,000 Ibs., 26,000 Ibs., 30,000 Ibs.}
Mentor (21,000 Ibs., 23,000 Ibs.)

Tandem Rear Axles Dana Spicer (40,000 Ibs, 44,000 Ibs, 46,000 Ibs, 52,000 Ibs, 60,000 Ibs.)
Mentor (40,000 Ibs., 44,000 Ibs.. 46,OD0 Ibs.)

Tridem Rear Axles Dana Spicer (69,000 Ibs.J
Meritor (66,000 Ibs.)

Rear Hubs Iron or Aluminum

Rear Brakes Air Disc or Air Cam Drum

ABS Systems Bendix 454M, 6S4M or 6S6M Air

~ .
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~ '~../~'
- __..__. .___~_. ._...~,__. _ ._._..__. .. _.~_._n.. __ __._. _..__.

Single Rear Suspensions Peterbiit AirTrac
Reyco 79KB
Reyco 102
Reyco 102AR

Tandem Rear Suspension Peterbilt Air Trac
Peterbilt Air Leaf
Peterbilt Lo~N Air Leaf
Hendrickson HN
Hendrickson HN1X
Hendrickson RT
Reyco 102
Chalmers 854
Neway

Tridem Rear Suspension Peterbilt Air Trac
Ne rvay

Tires Bridgestone, Goodyear or Michelin

Wheels Sfeet or Rfuminum
22.5" or 24.5"

Air Dryers Bendix

Air Tanks Steel or Aluminum

Chassis Hose Nylon or Wire Braid

Air &Electric Mounting Optional End of Frame

Fuel Tanks 23" Aluminum 50 - 120 Gallon
26" Aluminum 50 - 150 Galion

Battery Box Steel or Aluminum

Tool Box Optional

Bumpers SteeC Painted or Chrome, Aluminum Polished

Please see your local Peterbilt dealer to use Peterbiit PROSPECTOR to specify options on your particular truck.

,.
,.~..._.. ~I s ~ ' _ .....,. _. .. __ _..._ _.. ---.ate..__. _~. _ .._. __ ._

South Whittier Exhibit 3A3: Page 79



Scope of Work -Part Il

Prince Motors
97371~tissiou Blvd.
Riverside, C~ 92109

Phone # Fax #

X51-631-6460 931-631-6911

8111 To

Ware Disposal. Lic.
1035 E. 4th Street
S.uita Any, CA 927Q1

Invoice

Date invoice,

,•i~zois ~oo~~

Ship To

~[Tue DisposnL Inc.
1035 E. 4di Street
Santa r1na. CA 92701

P.O. Number Terms Rep Account N ~:`ia F O.B Project

Quantity Description Price Each Amount

2011 AiTIOC'ARYPEDIIOR~4TI'H i4ICNEILUS SIDE L0.IDERREFUSE TRUCE I~t7,000.00 d-t1,000.00T
VIlV: 5 4 CACItI.EOBH=11701
ti~u,;: sti~cacxt.~zBx~ii;a~
~T-: svcac~xtEasxrii~o~
ENGL~TE: ISIrG 320HP CNG
TRAi\S: ALLISON 4500-RDS :~L7TOhfAIIC
BODZ': biCNEII.US ALITOREACH r1L'TObi~IFD SIDE LO.IDER

'_ 2011 AtJ70CAR YPEDTTOR W1'fH Lt1BRIE SIDE LOADF1t REFUSE TRliC'Ii 1X7,000.00 24~,Qil0.00T
VII3: NCACRLE6BFLi~'7t
VIN: 5~'CACRLE 1 BFi21? ~ 91
INGINE: ISL-G 3.OHP CNG
TRAVS~ r\LLISON-1500-RDS AG'IO\L4IIC
BdDY: CABBIE AUTOnII2ER AL"I~O~L~TED SIDE L0.4DER

', ~ DAN TITLE TR?.IVSFER AIv~ REGISTR9TI0\ (1 YEAR) 2.395.00 11.9'5.00

D?~t~%DOCLTDIEIVTPREP.9R~ITIOAiFEE 65.00 335.UOT

S u btota I S74?,300.00

Sales Tax (7.75%~ §56.987.69

Tata i ssoa.~s~.69

Payments/Credits ~o~

Balance Due sso~,~s,.6.,

An on-road heae}duty' dinel or altznkzrice-diesel ti~elricle operated ui Califoaua n~~p Ue nibject to die California :fir Resources Boazd Resulation to Rc~iuce
Particulate Matter and Criteria Pollutwt Enussions from In-Use Henry-Duty Diesel Vehicles. It thereforz could be suUjnt to eelu~i~st retrofit or flccelerated
tumocec r~;uueuw~ts ro reduce euussious of tir poUutwts. For more infoiu~nriou, please cYsit tl~e Califonua Air Resources Board uelnite at
http:/rnl~zc.arU.casoti dieselhnck Pill uxrchanclise is offered far sale ".4s-is, ~Vliere-is." Pruice 1~Iotors, Lu. wakes uo ~v:uranty, ztli~nntee or representation
of:ury kind, e~pressrcl or nnplieci. Prices valid for 10 days a&er invoice date and are suUject to change and ncailabiliry.
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Prince Alotors
9737 Mission Blvd.
Riverside. CA 92509

Phone TM Fax #

)~1-681-(96~i 951-6S1-69-11

BiII To

R :ire Disposal, Ltc
1035 E. 4U~ Sheet
Su~ia e1ua. CA 9'_'701

Invoice
Date Invoice

~.i~~2ois i<<<;~~,

Ship To

R'ue Disposal. Iuc.
l0i$ E. 4th Street
S uita r1na, CA 9_701

P.Q. Plumber Tarms Rep Account n !,pia F.O.B. Project

Quantity Description Price Each Amount
1

1

1

?0(KJ AUTOCr1R~EDTIOR [~RTH W.~.YAIE SIDE LO.aDERREFUSE TRL'CIi
~Z~T: 5 V CACR JF39H2O96? 5
ENGINE: CL'lL~IINS LSL 3~{SHP DIESEL
"IRP.tvS: ALLISON ~50~-RDS ALrI'ObL~.IIC
BODY : R~AY?tE CURBTENDER ACTI'O~L4TED SIDE LO.~DER

D\R.' TT"ILE TRA2VSFER ~'VD REGISTR~ITION (1 YEAR)

D~iti' DOCTJ1IENf PREPAR3TI0~; FEE

7S,000.QO

1,925.(}0

65.00

'i.000.00T

1.925.Q0

6g,00T

Subtotal S'6.990.00

Sales Tax (7.75%? X4•$1?.i~

Total ss~.so-r.sa

Payments/Credits ~o~

Balance Due s3~.so~.4~
~i on-road heavy-pity diesel or altzmatice-diesel vehicle operated m California maybe Aibject to the Califotuia :lir Resources Bond ResuL~tiou to ReducePnrtictQate 4fatter acid Criteria Pollut~ni Envssio~u 5~om In-tise Heap}-Ihity Diesel Z eludes. It therefore could be nibjctit to zshaiut retrofit or acceleratedhuuover recpureuxuts ro reduce emissions of air pollutu~ts. For morn infonnnrion, please visit the CaGfomia .lir Resoiuces Bond ~t ebsita atIlfip: iwlVt~'.dIU.CII.QOtiidl~'S"'IITIIC~. ELI ll1MCIL'il1CI152 U O~iCL'd fOC 5.'II@ "iai-l5, ~'I121'2~t5 " PTll1C2 '~IO~JCS, IIIC. IIL'IICCi Ik0 il~tf831if'. ML'tl'~il[2C O[ IfpYd2t11:tt1011of anr• hind. expressed or implied. Prices ~z~lid for 10 da}~s atier invoice dire and ue subject to cleanse and aeailability.
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Cummins Westport
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Scope of Work -Part lI

The Leading
Natural has Engine
Far Truck And Bus.

Lower Emissions, Improved Performance,
lower Casts.

7~,~ !~-- ~ is±tN -~~ ctxa~ is aft~rrats~?-`1~ e; dine
!~hr~~ogy. Wit": ixi~,siry~aa~irg ~+~r`~arx~:e aril ft~i-i.':
BEM av~iiat~tj, ~t ocsnbi~s of the ~arrt3~s c+f c{wr.-
t+:ani~q, k:•~-r~st e~at:a3f gam. with the ~cu4~ arc! tc-rqu~
:x~ icr st~,ttte ~~ :.-h~31 bcs, ocher; transit, wcat k: si
arxj mi-' ern-doh{truck a^r~ hactu a~FC;~irrt~.

.~i^.R ~'tE ~.c.~' ~' W33 i?'kC(~ir~ to iQl?7. 1~I~Ji.`^3~'A~ ~ ~'K~.
~r3 L•u~ c~trrrcvs hs~~ tencrit+;d f,~em t€se irpr~~.~a
i~w~-=e~; n, tsar.~k_s~t ~s~rnsa sndq~~tcgFs~;c+~
cf the tSl. G. Tway, tt~ :~L G rxeta u.tTc~rt U.S.
~~t~rFrr_~rt~ tarc-t=ctc:~t A~ney;E~+ ~~ihx?~ a
k* f~~+:u!~ea Euard ti~F.E~ ~rns~i~r~ st~c~~: ~ +~~i
as ~FPI gt~xh~uae g~.s ~G? ~' arx! L~.S.1'~~rr~r' cr
Trr~p~:'.~ior: pc;•T~?ir_~~a~t~unp4an ~+gu'a~crts.

Dedicated Factory-Built Nataral Gas En9icw.
The ~C_ Li E3 3 ~8dlG3',L~. (3CfC+tj~•bi:.:1 C'3'.Ut3I 9d9 +~'CJ'^.~,
mar~;ic;~±ur~c: ~y f;~snrnr,5 a;z t6k sa.~w aa::aanhty 6;.e
as th.~ IS!_9 dies~P. ft shires riany ccr~enA-ts and psr~s
wish tte Curr;r~n= L SeRss rGe:ei~a mctud^y~ ttae ~rrz
ful;-sk:Red hicrk. ̀er ~crw~~s! rigidity aed n!rer,~:#a.''te'!r
de~;:~r~ ~ru•,:~ s~{:*f:c~ p~'.ar r`x+g ~-td 4earcg?~(e.
•̀rrpraued ~r.~:t<3nt t.ovr a~ t;~~±:~-;.~~ta~: c~~a;i; gig. Fc~
rsnprave~i ~el~a~+lty a.~d dura~iS':y. ti-~+ ISL G features a
eevr h~j•,y ~f~t~ Ex~ausE ~~ae R~:ir~:~,at an t~ +~j cooled
rai~+ignct`~ exh~ii r.+anifcid ar~J ~a.hcd9, irt~ti~d t~xb~z
kcu:,s~g a~ watr~purp and a ncm"y uFrfated'~n ;cr.
~~^tom€ hU,ci~s~e iiC~A, a^d cenzcra. Lie ?o~:et~~ld and
r~~uiNi.b~tty ar+~ s~mit~~ta ;hn:..a c,'rl~~a' e;~ rte.

Advanced Combustiots Txhnoloyy.

The A ~-liter !SL G use Staic~ierr~ric c~ l~~ Ezraust
{3as F~ecsr:l'at~r jSE~R`, ~rntt;stcs:, i~~.era~'r~
Ct_~mts ,;rcti~eri EGR'.ccF~e~kgy to crease a h~~,`-
pctt_~rr~ran~ ralur•~ ~a ~r~~ ~tc~chinmFtric
rarr4i;~ti~n r~ tI-,~ thecn=t:cai ~ Via! u_mt.~!~cr- prxe<~
~r w*~eh €~s~.~! ~^d nxys~ ace :emp`et~ty censume~, wdh
..e ~.r~_~ ~d fuel or cxy~~n in °he e taus'.,

'aho cac{a4•~~? :,y~c~rn'.aE~~ a rre~=:re~ ~~a.~:itg ~f
ewFs~_ gay a: ~1 ~assea 2 tPruw~h a cccf~r ka ice
ter:~~r~b~R3 ir_i~ro rruart}.f ~r:^h'~.wt ar~i?he incarnir~g
a:r charr~a !c 4`~e cy'~d t.

C~~?~ F.GR, in a~r~~ration w3!; ~'nich~t~ehi
ccr.?6~,st:an, Grc;vdes sigrutica ~t berm tts. °, he use of
caoteci EtsR inn pFace of large a~ssa~~ r ~~e~s air ~~ac!
in ~e~:; tEa~stectr~'n31t lower w,rr~Ustch trrngera:ur~
and icr~crck ter~dr_r.~,y SE~fl wrrini5tian 3tse ir~~r!3~^~s
Fcw~ c~nst!y artd fue4 eco:asrry versus jean ~~r, arr~
tT3c;;~iri?3? S~d'rihSilffF_~IIC @ik,]I; 12ti.

Maintenance-Free Aftertreatment.

A:^~ther t~rEf't of t!-r• IaL G a~a'b~..,Sr~r taGhnoitx3y~,
is era~S~ny the us3 of ?}tre s-Vlay Caia!y5: {Fi~`i'G
af:ert,~tr~art iV'iCs arre ette~:t~~~, sir~Fee; Fass:ve
de~rc~s. packa~i a~ Fart of the rru`fler. ~h~ ~~v
c~,~aistent ~rtissiers crr.7r.1 ~amarce: era
n~a';ilera~ce.i~e and can to ric~~t~ ~.rrti~,a`.:} or
tusrizort~iry cc the ;~'icie. 7?~ ISL G c~:es net raair~e
a~~ v~ after`.rea'.:rFetti suc!-t as a Q+~v~3 ~ar:scu~a.e ;'  ~i`.ex
f:'PGj a 5E'.ac!iYe Cataly".ie. ~educEsett (SCni.

~, j

Y Mee Vrr: ̂:a'.~1<c` t ~ e-.e ni --,•~ t

Natural Gas -The Fuei Choice Is Yours.

Tt~ l5~ G ~pera2as on t~:~ p~ee~;t :sai~~raf ~~. htik:F •zn
he carriai an ̀.tom v~Fack in c4'hE,r ~cmprrr=_ ~ ;GNP;
tiyuafic~! (~J`iG) ?iv~~_ The ~. G car. ~~r3 nsn ~r. r~~s6W
na:u~ ~aa (ftNG; m~ fr.~r: b~ga.~, ar 4acx:5;; ~ tt_2 ~,a3
teen u~~ra~ ;u wh~:?a SyEt Gu~l:ty! Ta mzet ~e±~ir~ f:eS
tom, :irasn~s~s +rder a rariz?~i of kt~d scndit=xs, !`.~ ?rune
requires tP~o k~~? s2ar~ sy=tem to prc~niip at erne F'et
~~sure st ia+ed eunelitic`s tc~tw~rt 7u ~~ a~ ~~ ps;.
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Scope of Work -Part lI

iSf. G €~a6ngs

kP~~'Fm ! 'rsJ rpm aR*

~t~:~:o a^~:a~~~.x~ ~rca{iac~}~s»w z:oe~F~~e.
~scG3ao ~xi~~gaxFaa enu(~~acyst~x; .axra~'rto
rSE G a,e~a ~ ti :ccra s+~ ~S r.~ ~i i ~u7s R~F.~

~€ t3 zw :sa ~t~.4 ii ~ax~ n~ra (aees~ ca ta~aa ~~ t~tdC
~Y,~a*~o 2~o;t~➢a:a~ tas~~2y~n :2aa4's~1~

FSt. G SpeCf(ICati0n8

Staarimuir.-9F: rsr.Frarer 3'G FiET ~D93cN'
Pcyt[ctatt{~x tut7Gt.BFi Y3G4N•m

Go1~rred Speed 72ut; RPfA

lulch Enp~trtc~! faguc fir„ CII F' ~iG "t.~n
Tyr~c A cye'c, aFaxk~+ailed,

<n lion Y, ;.y}indtt,
turh~vha~g~, CAC

Fc~gkre:}sFtc«rme r1~~1:1~1 a~F.1~ETw

Hero uE'xl $trace 3 ~Sn ~"t ~s 5 G3 (?F 4, 70. #~5i r:.i~ tvR!
~'scr~cy a

c~5+fn[sr.CuFcx~iy raa1.5.C,14'i-t~ at.ctr~

fiadimf^~apxiiy ta.tlS t~ildfii~ f:.31+?kls~.i
SystemYgfiagc is iv

~ietMk g?a may# ~.c.~ l.E r~r N~;

~~~ hlf"~ CI"i£'J[?it3dR^1C ~~-tsuro
rtumE;c~
75 ~xgrri4r_^

/!J!M-rss4:r_;Q 3.!rc~lVay Ca!~;f5! (f'ti`

FQatwes And Benofits.

> Rr.~"uei n~~u!_~i:ry -tl~.er;r~iracz:sed~ape~ctr~rus
ccrtra! sq~~rr= hart en ~simrfi, %r. ~:±` Sy*dam.
Irr~r:,ved ~ers~r #~r engine p~ne'.Ys, inct~i"n~ :rt~kc!
rsar~f:3fd pn~:;eure ark tesr~ '.ese. ~w1 i~~4 pry>s~.r~,
knxPc d~;~n a€t~,'~~ rates ars1 Fief rr~~ flrna.

> F4r :nt~P! e Syser.' - arg~~i'r ~.~ir~, t~;ac~
~rnis~6nrs by Gc~uerrq infatce -?i'~Ir~ ai%ternpeeat~ ~.

> r9cGasscrj @eit Cris? 5} 2s~'Ft - ~tf-tecs~r'r,~
serpea;tn~ ~~iynre ! aeu~ssrx}~ drir~ syr3fem !a'
wa:~a p:urp, ssgn~-en~~tsdfan huh a.!xi mw!
a".ern~tcr3. t~e~ ct~ver~ arc carr ssar with psu~r sict~
fc;r ~s~-r& w~ 3sy~fta~'iv, purr.

hi~h.c*er3y Ignition Syxem - fcnprav~i lG~.1 ~,rcv~e~
het'Fer p~~rarnar~ ~zri itrp~cvtad mark plu.3 ar;~t cei
t1Uf3fM'fl}~: ~t15 Skarf-aM3~i'K}3°.FG.4.

> F=igh•~~ieary i,c,t~ ~.ock~--Lcw~ cF~ t~mp~~atus~,
fcr k~s~r engi,^~ 4"r'e.

> .3r~: a" - Eic,~tt r.~urtt~we~~tt. rui~y Era[attc~c, hr;~z_
tes~.g~e-skreftgth steel a~n6 wifft im3~'?iort ~*ar~istxrJ
firef~ ate ~:~sm-~#s, frr t.~n+3iry ~ua6~t~y.

:at r' ?er ~ P=-~ ~ernti~ahe€~ i~li-taw; ar,~ C~y~a~,s e,t ft~
i~s~s~s ~;~ratian wtri~ mr.~r;: ~y ci! fiit~ m~;~~ce~rs?ert!
a.*d d:spasal cast.

~ort-u' S fscer~ ... Full det~ s+~-Gy-~n!ce ~ket~~n~ C~ent~:l
hf~~u!a ,~Chti F~+id~ du't rz~ri':ce~ .~r~d txrt'rol c~
ee;c,~*.ne s~~sars. E system and ~ritwea ~y,tem. F~~
irdertaee capatn'ity to Curzm±rr~ 1M&(iE' end ciag:xas4c
srrvicR tunic. E~k1 ~rcr;s.+~ec tkigra Equipm~:-r<
M~nutactu±er~ (t~E:41s} a~ ~~ ~~s with the ~bif~y
to ta~.:r pekt'a.~maa?a~ cd the er~g~ to fi t~~ v+:t~k !e'~
ì ti531A!}.

l ele~-'.!'sfiF^. Fe3~.tf9'3 ?tk:tuC'r
- ~catf3p~ec~ govci!~tirr±~
A~+:~teratct interio~;k

- P~itv~vr'fBk~~ZJF1 ~P~1i) G~rtrk'~F
- ~~4t38 G~ftl?U~
- Eris: ~ pisrtectsors slrster~

l Farts ~im~i~:t}p - Erat;~ ̂rcpt end: ~c secvii;e ar~i
rzpa~ ap~atiorxi~ wi'.h corrr~n icc#s,

Z~f3S:L~3~2 itP160CI13."~ - ~iVEfFI k/nt~3['-C W~@Sf C?3fK'~~
Musing ferdirah~tsty. E(~^.renis caTcirui her precise ~;r
hanei~acr~
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Gearit~} Rocammecidations.

F~~r thy; t+x~ ediaL+elthg artd ~.teabtii^l. the o~_cnur,~td+~t
a~-~~;m+rn arm ~h€da ,~tst f~`t+~5 fx tYes ~L ~
6e~,0[~.t ~r ~,6+~a' &aaE. ~a4st ~riu,~ fs~r4uel e~:~~rr~r~p
in r~gicneE-ha~f ate#€e~st~r~ a~r~ ~r►~na ~+ eKl i~
O't~o-1~0 ~~rs~ ~t cK,tit~a! ~_rulr;~, Ecr acw..~i~rra!< tram-zit
ara! r=(us~ ~~{ailcsC~na. s~?i«ct piarirt~ Nherw ~r~jAe
c - tTSt~tk~l~ 8t ~' G 'suh °"

Extended Caveta~a.
~vr gddBe~al pteca t*f mi:~d ~unrt(n~ 5~+~'f~cat cffer;~
a waristy~ of en~deast c!~rar~:. pars to m~:~ re~~
cu~x.~me+r's ne+~: Ear €ui1 e~n3~~ ~cn~age Haan dtai~.
nr;tiC3et yaxr k~+; a1 Gurnrnir~ d>ufitat~ ~: r ~unsri~
iR~2~C•rt r~~a.+~nt~~?.

,.~~._ai is rprn eru ~: nrs y!tiu ~.trrrrkn., Bober Custon'wr CtirQ.~3r ltFnTnirs. ̀ i"d~rtfpoR 15~'if~SEc.~niatHy tC, ~i50.t'~ 3~:~Gtfic
gr~srin~t ~~i~~;rwr- fr_~r s~~ur a~ fEta6<~rr. Cu~rr~ins Y;~~crt-~rw~~+~

v+~h~i~a gre supFcrte~ti t~s
~~ „~ ~ C-urtrnkts srric,~ nc4rnork~ tha

ku 5t an/d~. ~t ~aEe~{l,e ki tf~~rFh

~~ T:_Y~t2~,''wtdflS 9th (oily 1Y'3,iClNE'I Gfi ~.Utri'iliri:' ~r;+55t~+Ctt fb'CUI'9d. sv ~
~~

g35 ~+'r~inas, wins t~c3cfy ec ces~ 9aa ~.~?~n~ine~ E.urnm~r`.
parn ~d vr~arnry su~rt, fc~ ~u~t'ra~ re~~tat~is~,~ y~c:r

.. CA~n'min~ ih'~ tF~lst arv~{n~ cx' ir_r a~~siztncX ire firrfir~
` ~ :.-.: . __ ' c, r~r deeiiiN' ~ the lkrite~d gtat~€., cx CsrKcba. ~1

~~fi1~~1Q PQ~QR11~f1C6 w~~1 PW/41'rJpQC.w

i~rrernitc~ t~vr~pe~~ Mps ynu fini tha ie6_caI ~}e~trr~
sus fir crn~ir~ parfute~tc~ cf iu~!1 ee~rt: , ms)deq
it ~:~ Pik#~ n~r ~raikxthe cpcativ-rs e# ~uxzteins Vllxrtpwt
~lr~ t~ fit af~+ry mvste~trs~r"~ ~+~~caik,n. ~c=u~ar3~c
e:~ra a~c~ r4s~i fails ec ice; stsd can 6a ~rr~~}ramm:,i t~
a~lk_~ E hid Infa~mnti{~~r fir mulCipl~ drives, Pacs~e!r°apva
~~rt~ en Er~tE~ t.~L ~ cad (S~t 2 ~ engi+ws, u~-
eummirr_-argn~ ctarn:pwr:_ts~>:.:, f~rmu~ ir~#c~rx~di~:n,.

Cur-rrtin;:. CarAst i-843-DlESE? ~~ ~1-~'~&i.3-7..§'~

Cunmir:s Wcs~ort-Thc Natural gwice.
Gurrcnt~s SVF..~~rrt tc~. ~ec~~:+. enana~~ c~ irYa.~~~
r trr !2~{icw• s~sork-i{trrit~c€ n~st~1 ~:r> ~+gir~ fcr
c=:mr~rr^~ial ~-~,~xxtati~.rr~ a~pirstr~n~ ~rrh x trvc~s anc!
tusss. Cut ci~iir.~t~+~ toc Fr~Rtrstn~ur~lgaa er~7n?c~era
rnaraafscturec6 F,~^ rnmirts. tnd rra aval~tlN as a tect+ary-
Cth~ ;.~~::~1, {R7Rf 6eJ.`~ifl7 UYkCM: dn~ ER.e~ ITt3RtIfKt.# :.

ear w~~ty: ~~~~ ,
~~~1FfiT11C4' if~ft~`.1~'.X7Y ~Ylf~" fYEi
f<e~na CEO erne faetcry b~ise
w~z~r'd~~ ca:~sa~ as C:i~rrtnir~
cfa~ai cr~~ic~~a:,. fat trxu~~it L~.~
as+d ~feuetl~ ernes. a ;~+rsdarrJ 
:~Facf.Rr~firnrtri-rrii~ag~•'kilcrcN€ors rr~rzy ~tf tali
~t~ ar~~ Ist~xa cir;ka~ ~n wsrr~.tatl~e f,~iu~s` ep~ti-~:

Far schc~!+I t.~:e c~irr.-~. stardTJ caar-~; is s ors:
SG6~~C~ rni4,s ~4Eo.9~s4 kr; ik wh~_heaFr xmea first,
M~f ~,yar~r~ar~ ase ccv~red fcr 3 3~v5~`~Cr~,Gt~tt rro€6~
f4&2,1tl3 i~nti. whir„hever ~rn«.s first

Frr m~cc~: auts~rnHr~ ful nr~t~ ~i~agµ is pry bpi
f~^✓r 2 yaarw257,C~'r. a rnlP~e lsU~,336 kmr. wfi[rh~:e€
c.~arr~ test.

1larnrW6h kiss ar thc~ dr_ to d±:ia_;s r mt+snd.
:~r wraknrsrtcF.p

~~~---.

Tho Hata►al Gas Academy.
F~~ k~arn m~ra atcut nwUrr~# e<<c~t'rra, fc~ trvmFvrtaTicm:
and hvw R~t4~rat Qe~ cars rrrrk Gar ~',ur fVS~+L ~t~E tF~
Cumrnir~ i"tFstp~;~rE Ner,~rai a~ 9ck~rry rrfirte. Ycu`fl firxi
<<ii~c~, hfsmietia3 u:~1 ra:-~:un.-as atrc:tar~iz~s, ~~.t
s~~si~uiity; bad 3~s€e~n~. wF.~ht~¢, rr~irt~-ie~nrry and ~zvrJ
ttxnmin~wusipott,eomht~uxal`~S-academy
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Maintenance Intervals

iSt G Truck t 6S,Q06 GVW

Maintenance InfQrvats

IS! G Elri~ari Transit Bus Md Rsfus~ Truck

tiain!eamce Xem I~nfKilumrien Nears itanitts ' MaieAeaance Item i6TeciRilcmekrt I{aurs 11~s

~~i! a-~ E'ef!er 1~,N;G Ali ;tA E f3s and F~tr..` T.~06Mi ,,~.C' 6
z ~.ocu kt4 12,pGQ KM

F~x~IFe~trt :.~.d)t~CCM! 4,~Y7C F:' F'ar.?'"~~trt 77,GXtN9 1~IXi0 iY
40.O.kl Kbl 24,000 kAl

~;ar,! Fi3cr 15,a7c M! ^_.x~ G fac[snt €lcce r34d M~ 5nc e
z~ av iUf ~_.ab KM

park F'~i~s 4'_~~siCt: h!? t.7A tB Apr}: t'u~; :'l,Uri A!:` 7.i[:O 18
r:.tau XA1 aG,GcO [VL1

enm+g~c«t~,:r ea,onc~►t; :.coo .n t7a,nr~Coti-use ae.oaaArt a.nco a~
OG,gl~O KLd ~ie.prA K11

4'a`,e Ar~:cirrcr.t"' G.~'t,t1BL M; pd'A Yd L6(va A3pr.+mr_tes^ 3~'AOFJU hf: ?.i1GU 24
~t;.ca~ KR! s~.a;~o[ui

t4r~ic::v~,'F4-mrc1 l,:HvarvcFicbr achxsfa .Ar.C'nvxrf:~cnr_nt f~Raw~vehic':ens~w[;rtucr's
~I:EAI~fY?~ MO~IN'fR11d71t7ii+ puFXrftd m:trxnm'utxo

•(~,c2c; ~, , ra~~~i at; rn~rc cii ;'Cf.S 4xYiF1j. > M.:slf :r~`in~al n the Fars adaf~i. irl~.at a ~iiichRer pane: Ce-!

Fret Cs ".luicb.`ia~c'f ~:rine ar fJNrt~m Ma~w.~?_t c~pfMa ddsk.
an nmtenmc~c~+t~v~►~.

ISL G Torque Curves ~axd ~ xmd d,~y r~cie cf t3 rnFh m,+~v~ ~c~i. Distanceintr.~v~+~+++1mmu-.ir.erdevm~at~edcn~~a-sg~~ccd.

Y.

Fy

R L

r:
ti
t ~ q~

lay

Wl

4~

~ a )!ice t
i

~Sii
~ti~~

1
_ ~

y —'~---

;
~ ;~~~~

f 
.._~ __~aaa~

__~

3

i~: aY MtY' !lti at. tQi' iflb !~/1 De'

E1~~'7~~41~

.̂nurrrs,k'/d~~:.rt is y TFar~cer r. prs.ix~t urF..cw•c~rrn. (iws.
;,{x~rzfcstiva nay rtargc wilFw-.~ rv:!k!~. ihss7rat ~xts -nsy~ c~ll~

F̂di3~v; C~iNrt'M.l.
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-r~J~-rr~~r~ ~~~~~ 1~~~:~f~~ r~ ~~rr~r~~~ ~~~
ecyc e Rethink

P.'

. ,~ ~.

v

Apply the 4 ~'s to your lifestyle for a healthy, ~"
sustainable, and waste-free future ~~x` ~~~, (~~~ ~ ., ~ 'aueucwoaKs~

i 1~ttr~ rn~~r•~ ~~~ vi-si~ir~~~ ~~1-:.~r~~~~'S.~ c~rri
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~~ ~ ~
SOFTWARE SOLUTIONS

Ma = Pa kp

EASILY VIEW ROUTES, STOPS & GPS TRACKING ~~'

Map-Ppk works on the Goog(e MapsT"'
Platform, the most powerful and cost effective
mapping application on the market Easily
view and display alI routes and their stops from
the Soh-Pak dispatching center. Click on any
stop fo verify account information while easily
identifying overlapping stops to improve route
efficiencies. Take advantage aF Google MapsTM
route optimization to re-sequence and improve
route performance and profitability. All data
E~ows back to 5oFt•Pak For easy accountabiliy
and back office reporting.

Map-Pak and Mobile-Ppk work together
by displaying the location of al( active mobile
devices. Eac(~ driver's GPS location is sent to
SoR-Pak in real time, providing instant vehicle
verification and playback purposes to insure
driver efficiencies.

~ . ,~ ~ .,
.~
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~ ~~ .E p
~4.~r ,

.r

~ i

k

_..

~S ~

..~ r ,

~~

Q ~i~ ~ .. ~ ~ ~ ~ ~ ~..
" p ~'

.f

Identify your different routes in real time with Mobile-Pak
Red is route C1, Blue is an route R1 (see above)

THE BENEFITS TO Map-Pak:

• Visually display routes in various colors

• No soNware to load

• Everything is run via 'the cloud'

• Utilize Google MapTM' for terrain, haffic, ~r satellite views

• Live tragic updates for drivers and dispatching

Geo bode directly From hand he(d tc~ 'pPn pain#' a stop

• Route optimization and re-sequence via Google MapsT"'

• Display and record all driver activities For playback purposes

Increased customer service with driver and route verification

3550 Camino Del Rio North, Suite #2p8 -San Diego, CA 92108 • Tel: 888 7

sales soft-pak cam www soft~pok cam
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. ;~:. _
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SOFTWARE SOLUTI(JNS

I N-TRUCK COMPUTING MADE EASY AND AFFORDABLE

EXTEh(D THE VACUE OF YOUR i-Pak DR e-Pak APPLIC~iTION WITH Mobile-Pak

With Mobile-Pak, drivers can easily view and scrdl

through t{ieir route fist, update customer activity, verify
extra services and locate their nefd stop. The driver's GPS

lxation and all route «tivity is sent ro i-Pak or e-Pak
in real time, updating service inFormation in the customers

account as well as productivity, work orders, billing and
route folbw-up.

Mobile-Pak is designed on the Android tablet platform,
allowing any size tablet to be mounted in the cab for

easy viewing/one dick use. The mobile tablets allow

for signature capture or picture taking with the images
availal~fe in the wstorrte~'s account. Tablets also connect
Fo onboard scales to veri{y container weight and oufo

completes are an option for high density routes.

Mobile-Pak provides reliable/easy to use in-cab
computirxa that improves efficiency for roll oEf, liquid
waste, canmercial and residertfial drivers.

c

Mobile-Pak COMES WITH:

• Scheduled and on call work sent instantly to the drivers

• GPS vehicle display with viewable map to locatz next stop
• Picture taking for any service related issues

• Capture signatures for customer verification or contracts

• Geo Code each slop far route management

• Enter scale/ticket information from disposal facility

• Auto Complete feature far larger high density routes

• Driver activity board to manage route &driver behavior

• Connect to On-board Scales t~ capture weights

• Works with any size Android ia~let

• Optional rugged tablets for increased durability

8525 Gibbs Dive #3Q0, San Diego, to 92123 Tel: 888.763.8725
safes~suft•pak.com www.soft-pak.com
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Mobile-Pak integration with i-Pak/e-Pak

Customer Service

- Sales History tab —updated with date of service, day, arrival time, depart time, complete/skip

code, weight (from on board scales), latitude/longitude (geo code) of service

- Services tab —updated with date of service, day, arrival time, depart time, complete/skip code,

weight, latitude/longitude (geo code) of service

- Services tab —updated with photos taken from mobile-Pak

- Services tab —route history —users can click on a day/route to see the route status and last

sequence number that was sen~iced

- Work Orders —photos and terms &conditions that have been signed for that work order from

mobile-pak are always availatale to view in that work order

- Note Pad —notes from mobile-Pak update the note pad

- Sales &Adjustments —any extra charges the drivers enter from mobile-Pak get posted as a sales

adjustment batch

Accounting

- Route Follow up —weights, time of service, extra services/charges and notes are populated from

mobile-Pak and editedJposted to the customers' accounts.

Operations

- Dispatchin; —work orders get updated with colors when drivers complete or skip a work order

type job

- Dispatching —users can see any work orders that have been dispatched from e-Pak but not

picked up by the drivers tablets (pending mobile-Pak work orders)

- Dispatching —Dispatch can send messages to drivers

- Dispatching/work order lists —Despatching work orders or running work order lists creates the

work order data for mobile-Pak to load

- Dispatching -The process of dispatching a work order will send it to the tablet (very important

for same day service requests, important jobs than need to be done ASAP, etc.)

- Route Lists —Running route lists will create the scheduled route list data for mobile-pak to load

(on call work orders can also be included with this process)

- Temporary Route Splits —Can move stops from one route to another route for drivers that need

help (will take stops from original mobile-Pak tablet and productivity and move to the mobile-
Paktablet and productivity of the helper route)

- Route Status Display— Displays current sequenceJstop number, route status, last service
address, route notes, and if there are pictures for that route. Access to OBC detail from this

screen

View Route Activity —screen to filter information across all routes (by skips, completes, extras,
disposal data, driver activities, messages, logins, notes, paused stops and photos)
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- View Route Activity —for routes that are not sequenced, can sequence the route in the order

the drier did the route that day

- QBC Activity/Audit Report (printed or into excel)

- OBC Driver Activity Report (printed or into excel}

- OBC resequencing— If a driver has changed a sequence number from Mobile-Pak, ability to push
the new sequence numbers to that account or delete

- OBC Route download activity—view/verify data that has been sent to each mobile-Pak tablet
- Pre/Post vehicle inspection reports —Set up drivers pre/post requirements on the mobile-pak

server and generate pre/post vehicle inspection reports

Mobile-Pak dashboard —see all mobile-Pak route data in real time for operations to make on the
fly decisions about routes and reallocating route resources

- Mobile-Pak configuration —set up mobile-Pak templates by vehicles, routes, route types, so

when a certain type of vehicle logs in, all tablet settings/permissions are defaulted

Map-Pak

- See real time Mobile-Pak GPS data in Map-Pak

See vehicle trail of all GPS pings for amobile-Pak vehicle
- See al{ mobile-Pak events (Skips, completes) in Map-Pak

Productivity

- Drivers logs —Mobile-Pak updates start odometer, start time, service/delay code, in serial #,out
serial #, arrive customer time, arrive disposal site time, depart disposal site time, depart
customer time, disposal site, disposal ticket number, material, tonnage, end odometer and end
route time

- Route Costing —Mobile-Pak updates start odometer, start time, arrive disposal site time, depart
disposal site time, stop time, disposal site, disposal ticket number, material, tonnage,

downtime/activities, end odometer and end route time

Web-Pak

Photos from mobile-Pak can be displayed in Web-Pak for your customers to sign in and view.
Route History — (future development) see past service information from mobile-Pak in Web-Pak
(date of service, time of se►vice, completed/skipped)

Miscellaneous

- Messages —The message screen will pop up for dispatcher when a message is received from a
driver or when the driver logs out with stops that have not been completed

r
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~~~b~~4M SANDIEGO,DCA92123
Integrated Software Solutfone 819-283'2338

for lha Vlas!e ~:W:ntrf WWvl.soft-pak.com

WARE DISPOSAL
1035E 4TH ST
SANTA ANA CA 927Q1

Invoice Date 03/01/2018
Invoice Number 211459
Invoice Total 53750.00
Customer Number 1-1191 3
Due Date

Service Address
WARE DISPOSAL
1035E 4TH ST
SANTA ANA CA 92701

Date Descr~tion Quantity Rate Total
~3l01/18 20 MOBILE-PAK LICENSES 20.~Q 43000.00
03/01/18 REQUESTED AND APPROVED BY:
03!01118 1~11CHAEL SHAFFER
03/01118
03101!18 ADDITIONAL SUPPORT FEES FOR
03/01/18 MARCH 1, 2018 -FEBRUARY 28,2019
03/01/18 SUPPORT FEES 10750.00
03/01/18 '
03/01/18 THANK YOU FOR YOUR BUSINESS!

Payment is Due Upon Receipt
Thank You

We no~,v accept payments online. Visit our
website at W4VW.SOFf-PAK.COM
Your access code is D101592 Total Invoice: 53750.00

53750.00
Fa proper credit please fill out and return the below portion.

Invoice Date 03(0112018
Invoice Number 211459
Customer Number 1-1191 3

Pleast Pay $53750.00

Amount Enclosed $;~~.~

Due Date

WARE DISPOSAL
1035E 4TH ST
SANTA ANA CA 9271

SO. CAL SOFT-PAK, INC.
8525 GIBBS DR
SUITE 300
SAN DIEGO, CA 92123
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Exhibit 3D-Contractor Documentation

Item A.5 —SUBCONTRACTOR

This item consists of 2 pages (including this page).
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A.5 —SUBCONTRACTOR

CART Manufacturer

Rehrig Pacific Company

Mr. Brad Gust
4010 East 26th Street
Los Angeles, California 90058

Office: 323 262 5145
Fax: 323-269-8506
Toll Free: 800 421 6244

www.rehrigpacific.com

Cost of goods: To be determined.

Relationship: Rehrig Pacific has contracted with Ware Disposal Inc. to
manufacture and deliver automated carts to be used for the South Whittier
community.

Ownership interest —None
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Exhibit 3D-Contractor Documentation

Item A.6 —OFFICE

This item consists of 2 pages (including this page).

South Whittier Exhibit 3A3: Page 95



Scope of Work -Part 11

A.6 —OFFICE

Ware Disposal, Inc.
1035 East 4t'' Street, Santa Ana, California 92701-4750

Phone: (877) 714-9273
Fax: (714) 664-0696
www.waredisposal.com

Hours:
Monday through Friday — 7:00 a.m. to 5:00 p.m.
Saturday — 7:00 a.m. to 1:00 p.m.

Repair ShopNehicle Yard:
1451 Manhattan Avenue, Fullerton, California 92831 5221
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Exhibit 3D-Contractor Documentation

Item B.1 —FORM ON NON-COLLECTION NOTICE

This item consists of 2 pages (including this page).
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B.2 -NON-COLLECTION NOTICE

NON-COLLECTION NOTICE

1. Unpermitted ~:raste such as t~~usehol~ hazardous vras;e, e'erron~c vraste, batteries and
fluorescent tines ~~;ere p'ace~ in the containzrs Corea:t the Counr/ of Los Angelis hot(~~e at i
SoS C~~" ~i !A ar uisit :heir ~~;ebsite at ~v~vw..CteanLA com for more information.

2 G4e to unsafe se~rice conditions.

3. RF ~ ~:.zste m~s~ be inside containers pravi~ed to you with the except+on of ;.re-arrarge~i
b~!(cy er excess item pick-cps.

4 Your cants rscrs or bul ~~ item ti~;aste ~~;as r,ot set ou? at the c~i!zction se: out s ce.

5. Your cc~tairter exceeds vreig~t limitations as ident(`€cd on the to€ms and condtions section
of the Subscription Roticc.

6. Yo ur account is past die

7. Premises arc r,a: safcy ac~ess.~5'c t~ JthICi25.

$. Yac~r racycizbi~s (blue} is corEa;ttirated v+l~~h crash and~or recyclab:es, and/or mange.

9 Your cr~~ni:s container is co~tamina;ed o^rith trash and/or ren~elabfes, an~fcr ~ra~ure.

10 Your wish ccrta ner is cortar,~inated v~itn manure.

~ t E. Your u~a~;~re centa~ner is c~r;arrai~rated tivii~ trash ar:d,ior rryclabFcs, ar:.dEor argana.

22 dthe~:

if the o~evc is corrected by i1.l~OF,m, toddy, pt'2CSt' CDf iCC[ Ot!( CUSLQ!T:c! Sc'!'v1Cc' C2R:2f Or &77 71~ X173
ord vr2 svi!! teurn p~0 tC%leer toddy a; ro ch,~rge.
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Exhibit 3D-Contractor Documentation

Item B.2 —FORM OF TERMS AND CONDITIONS

This item consists of 2 pages (including this page).

B.2 —FORM OF TERMS AND CONDITIONS

GENERAL RELEASE AND WAIVER OF LIABILITY FOR DAMAGE TO
PRIVATE DRIVEWAYS AND PAVEMENT

1. PERMISSION TO ENTER. Customer allows [CONTRACTOR], its assigns, employees,
agents, and subcontractors ("Service Providers") to enter and/or utilize the
premises of the undersigned Customer ("Customer's Premises")for the purposes of
providing the solid waste services described on the attached Subscription Order.
("Services").

This release excludes all liability resulting from Service Provider's negligence and willful
acts or omissions. The Service Provider is obligated and liable to Customer under
Service Provider's Non-Exclusive Commercial Solid Waste Collection Franchise
Agreement with the COUNTY OF LOS ANGELES, including to repair or replace, to
customer's satisfaction, damaged property, and to reimburse customer's cost of
personal injury, caused by Service Provider's negligence or willful acts or omissions.

2. BINDING. This acknowledgement, hold harmless, and release/assumption of risk
shall be binding on all of Customer's successors and administrators.

I n signing this permission and release/assumption of risk/waiver, I hereby acknowledge
and represent:

a. That I have read this release, understand it and sign it voluntarily; and
b. That I am the legal customer of the premises at the address provided below

For Customer

Printed

Date

For [CONTRCTOR]

Printed

Date
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Exhibit 3D-Contractor Documentation

Item B.3 —FORM OF TERMS AND CONDITIONS

This item consists of 3 pages (including this page).
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B.3 —FORM OF TERMS AND CONDITIONS

Rate Sheet April 1,2418

7o O~x Valued Souk+ VJhittie~ Customer

The Coar[y of tos Mgelcs Board of &upenrisors awarded ti'lare Dis~osa! a eonUact to provdz trash ao~ecbon senlices in the
un~corpaated comrnwtify of South Whiter. The Eerm of his caettract is 7 y~.,ars yriEh two 2-Yyear ~rtewa! optiors fcr a pcfentia{ 6ot~
contact teem of c4even years. The initiaE 7-year arm corr~ces on A~r71. 2018 and wilt end an Afarr.~ 3t, 1025

Customers w~~16e chaeget! the r~t~s shown 6t(aw on a quarterly basx, Ware DisfasaE bps fog serrices thrte maths in advance. To
re~qusst addtional senrices a if yrou have any questicas or ccncems, Please da not hesitate to colt tl-~e Y~are Disposal a~staner serr'te
deparf~nadat (87~~ 714-9273, 6lcnday fhru Friday, from 7:00 a.m. to 5:U0 p m. or Saturday, from S.QO am. 6o 52:00 p.m.

Basic Service Fee: $72.241quarte~ (S24.Q8~fior~t}

Basic Srrvice Pet wig Senior Discount E~~: S5d_18fquarter (Sta_ostrtwnlh}

~r+A Sens Q t of 25°,G will be given to residrnfs who meet the fdtawing cMeria: head of household, 62 a rider, and who tither
(a) qua5ijr to uhTity ra`x discamts based on financial need a (by generate smolt amounts of waste artd use a 32~ailon caet for trash.

Additional Secvias and Surcharyts: These seniices are ava~aEle u~cn requtsF.

locking Recyctaixes cart s11.t ~ (one~me a,arge?

Additional Contadners Beyond Basic Service, each:
Refuse cart
Recyc~abEes cad
Green Yraste cart

#30.00tgvarter (S~_5G'quar~r with senior ~scosmt}
ft 8.OQ~quarter (S t3,501e~uar',~t with senior ~sawnt}
f24.00~quarter (~18.QQlquarer with senior ~sccunt}

Ad~itionai {mare Ihan threeyear~ ort-sa~ collection of
6u~cy items, excess trash, and excess green waste

Conminar Size Exchange Be~rend t pa year

DiFficutt to Senrice: Fa ar~y aistaner who requests tFtis service
a far d+f~a~t-to-service resider►tial premises (such as hills or
c~-desacs where cotection vehicles cannot safety drive):

S18 061ocliection (513.55rcolleckan nth senior c~scacnt)

511.111exchange (58.33.fexchange wfith unia 6scountj

536.1Zquarter (527.09.`quarEer wfith senior ~scaa~t)

Foli-ceUbadcyard servict: This service means Ware DisFosa! brings containeers 6o the ueb Co be serviced by cdkction vehicle and
rotum them to fhe b~dc yaM or other designa,ed bcation (cr an adiitionaf tee of.

Fa Quati~ying Customers: Free
hAingnwn Service {Up to 10 FeeU: 53.64lquarter (S2.lUlquader with senior d~sco~a►t)
Ful[ Service (i t Feet to 50 Feet): St8.06r'quarGer (S 13.5-0t`quar~ with senior discount}
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T~nns arvQ cori~rrio~s
wns~ w. ww cor.e~ we w:i cot«e mae~s• aa:n. cmn w:,rr. artA rc[ytat(r. h pcis ~e Dike. Yat irnt D+xe tra:~,
r_cKtaee mrterat:, uao orCa~'sa M t~.e aGi~oo+tafr cartz, lu~terats itsced atide d prs rat na ae Ortked ~ Wrs D2'~tax
xrangartrYs I17~e ~r~i mad0.

WN~n W~ WH CaH~ot We Mt:. make colccians Mce a week aetween the Miss of iC~ a.m. fa i:00 pm. on Che sorts 0~y U :+e
weer (11oei4aY :wugh Frkfey6 east week, Cpur ul+e~i it4 cue ctbn 6ayf hCs a7 m sRv a t+o1GaY~ mtkctlon wt7 be 0elrfed 0ur'eq
tl'~t MCffi~ Witt 1Yy Oele bay lF1'Av~ Cu:76AtGPi wC haY! tlt~iC CQ~k[tlOn 4R ~a61IIiYE~ TAt !%(IQ7Y4 Wt Ob2ttV[ OR Mde'-C~+t~ WY.
4edeLendence QrY. taEu Oa7. Ttfan►sgh'1+4. GMzlma:, artC New Yta/s Co7.:°~a~Fd !here ee a pernanrnt clm~pe h your
sCt~edUkE c0!kGtlOn Esf, vfe tARL' nOClY Y9U'rt a~1i]n[e.. !.•wt T.:SZ Y~~►OOfeCfOn. V%1tosE dl to anQ re NE7 MLm b C~ R W ~ M1t4~t
chupe. on tM sxre RaY ! Yau cap Defore 12:0(3 Oar._ a on the pert ceCec!!an drJ' K y~au at Msr 1.:00 O.m.

YVTsis W~ W W Pbk U0. On Yar sd.~[ducetl co3ec~eec QrJ. escM~ xyou Ar a ro+Fat aarvkq Ya rtxat ptxe Y~ear~ at rte ~Xetd
set4ut rte r!¢~ cars ta[7tp CRe zCeet arW la lKhes a0.7K Aom wd+alter. iianAlez anN rM~ees must De taclnQ the aA. ttxt aQreeC
b [01Kt OR D~'aY~CG 4rfvMayS Of W~ert'MS, MC W.1 r.R Y9tt 1O YCn ~ MO'VQ d. ~S1QC ~h~tl1 ~t16'M 1k4tMif~CYdA~ CJPS !IWit
~Y De CaceC at tlx setrout site Ibr cot'ectbn rtthh to hovz SAO C.m. art Ne OayDdarc icrsetlukd cdkcYon and /~.CQ P.m. on !ne
GY/ OlCOtKtlM Qf2hOtY• C..HCOKKtlOf1r tYkkR~YK 1f li~t~.

w. ww wet ea~.ot ►iazaraoue w~cl.. swre tsw wo+sem utsaos~c a na~+ao~s maeut,~~ ano ceetaln 6ecrcwc xvvice: h yar
earls, il;es~ IneWOe: most pants, pesgcfdes. petroleum daNeCves sucR ss molorot arW sahasls, ekebvrie deYces wct~ as cathode
ray Nbes (as h N and tomDuter mcNton). lC~ aefd OF~~rna ftreMt. C+Fer Ikmz Caevsed ham O~DosY ritkbe: W~a~les..
nsxmatat, car.D~ers, trknnones~ answsr'++0 mact~inex rsebs, strreo eauii'x~nl. vRt paYen:recorCcz. D~+onoprapRs.
V16~OCJSitCe pl~yth`tlCO[tlt~7. CaCWJbtS. itfOiti [OnS, CuOctS[Mt hjMt. irICCMs"tx rt'~OeCWyKOnbhhq 6tYCtf. KttfHe![+lti
are Xen~:e0 h Y~+r trr-2 Y~r cart W.: Oe b4peC antl rat senkeC. Certain eechaetie tlMcez moY De seG~trry oaFec7e0. Fa
•OC1SD~~~ 5~1~[ iRC if~3; QSppill CD~#(l:. Gill 1({Q8) CiL6AH {.A GfHLZ WM/.{'.FCiIiLA.CO''~.

How to Rpwet Cart Nsptaown~ntlR~pat_ W e r:l ►egsce a ~ep~r dorm cars if~fln t4 q~ys G cusbmMs rtyuest w.lteuS
e0alfan~~ c1SY~ye. 39okn tars wts a:o Ce RR~teE rQ!'M it 6eys a! ctniomera ILQt+tst rttlwut adCt~ clwpe D~ov~Ced the
custamn a~.tr~+t a poKe re~tcc 07Krvrtse, rJsea+^.er rtl be charpetl a to o: tsxd on ycsr mx iteet

AlixaatNs Cart ttxe EaoAanp~. We ra:~ c~eclarge carts wrtKn T Bays acuslamefs req~rtlar ad~mahrc rc:Ye caR once per yex
at ra ad~c~wl ctfx9~, A4Qtla~a~ re0~sis wtl be cl5xpea a fee an !hied ae Ynu►rate ahset

VYNp~t LMIhlSone of CarEc. 7Ae wefpAt Grt:2let eoU au~anattd wrt is u Rllv~s: 96 paCtve <atS.:SQ 6s., it ps7af ext ~ 1 SO
~6s„ 32 Qy.rn c~ ~ tp01M.. K cars xe tanC b be arer t»eze wegM Wntt;, ~ wH De 1~~pM ~M net uMced.

Now fo R~wiv~ RaM-0uf NnIO~. We Gri OtMfp yocrc~rts out b 4~e D'tR;,p potq, x'eq ~tld4'Cnal tM1arpe, It~teildM'.al C•~rsEcr..a:
w10 CtfSCY St~ey X! fq! aO+C~DCQlC Cf OK t(Otff! (Qrlt M JQt OT i2~ Jntl R7ve ilk ib'ltAtlktl pef70R RSb11C N YY"~[Y MUStflO.0
RWart uMce u!Td Oe prarMcd b tl~ese customus C~lrp Cxlr weeitY ctlleCfon at trr1~ recycade mater~ats. arW orgarYcs, as ~ W
K OUYM Q1t iM W': CUIDSW! G:lYi'1~ tYM'y IWSOIy 7!G ~['1~7~ ifl0 i110tlM370~hCN (ifCRL¢7. T1f~iG SMfklS ifG YO TVY7Jb:G
b an7 o6'Kr customer spat mlues2 at tt+e charge 7siea on tM r~1e sheet. We Mfr aK ~o~c q sqn a rawer al bvrtap~ Ditty antlEer
blerrNtkaom C~ to D~+~~+W ns savxe.

OtRbW! to f Ktrlw. At a tltary! G3:ed en tyre fete Zhtt'L :tis settler Is ~la0k b QIMVL Oo iMkt ueas. wC~ i2 ai~Ce~ixs Ct
MC9, Rhlf[ iUtOrtfi![C Gdk40p1 Y~IL'Cki CiflfNt SJftty dMG Ct SO.Yiy OQYDC CIH10d!iKLpOfI f[gtR1G

Mnuat CutOSIM CNsn-Up Evsnt. W e w 6 cet~0uct a Dean-Up EYeM aKe pet feor Meters we rril cd1[c~ Res of cturge, ~p b IU
WkY tDems a Cagpe6CsefCk4 execs itrtG wmte. 4feAMMq up to: Wssenpercx a ptcfupyucR Ores. an4 cMsn ekstrorUe OevYcs.
WG'~ CUfOCtCOflz711ClAA yf0 Ol'.'RO[AOf10t➢f'f ONY f tlf[y ltt kl W b C10 OOGs, CMNiFS[R, Of DNfalS t~1C~ Wt1Qltilq :0 pCfYW:.
hocscaHan cmwa,~n,7 oet~:s a re nnma ue--arrun e~rent xn ae una !o ~uuorruus ~t'eau ara,reeu M aaance.

Ort~CaM Mokup6 0! B WcY Ibm~ Intl Ezo its toltQ Waeb. VYi Wt1 cOKttt tq to J OOG~ Ot 3 yrck~pz ~ef)re0r, at no a04,tla+f nt cttixpe,
lcems ItXed beret tl+at arc set ovc at the curb on yar neX repuNrfy uluEWe4 PIGup tlrf t yw caC us at kast:~t Rsurs 4f ~Cvarxe.

BWRy ksme. uazYrum of 10 seems PM WtaW. ExamP'es d Wky kr.+s'ncfutls eD'sex~aed Rmnre (w<h n ct^.axs. sdas.
rtsat7tsies. OCr ip'ngS. ~rW npiY, opq~0antes (such as ~lMQtrobt%.+xWe, wntt~ers. dYW~s. r~akf NNktt. Elihwa~.7kts,
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Exhibit 3D-Cotnractor Documentation

Item B.4 — UN-PERMITTED WASTE SCREENING AND REPORTING

This item consists of 8 pages (including this page).
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Item B.4 — UN-PERMITTED WASTE SCREENING AND REPORTING

Unpermitted Waste Screening Protocol: The purpose of Ware Disposal Inc.'s
Unpermitted Waste Screening Protocol is to prevent prohibited wastes from entering
the waste stream through any of the weekly collection services or special services
provided by Ware Disposal, or to manage wastes collected pursuant to the franchise
agreement. Fully automated collection systems protect worker health and safety by
creating a buffer between worker and waste.
These systems also make it more difficult to detect the entry of prohibited wastes into
the waste stream. This program is an important component of the Ware Disposal
effort to assure the highest level of service to the assigned area's customers. Our
method is as follows:

Ware Disposal drivers are properly trained to identify any hazardous materials in
containers. Drivers will be given regular refresher courses as well including simulation
to assure adherence to training principles. There will bean initial training session with
respect to unpermitted waste screening and response activities, with refresher and
updates on a quarterly basis. There will be cameras in the packer compartment of the
truck that will aid the driver in identifying the presence of unpermitted wastes and
materials during tipping activities. Ware Disposal will augment this with periodic
checks of all vehicles and drivers by the route and/or field supervisor. In the event of
unpermitted waste, we shall use several sequential steps to resolve the situation with
the customer:

First occurrence

~ Cart will not be emptied;

• Cart will be tagged with anon-collection notice;
• Customer service will notify customer by phone or mail that further

contamination will result in non-collection.

Second occurrence

• Cart will not be emptied;

• Cart will be tagged with non-collection notice;
• Field or route supervisor will meet with resident to discuss the problem.

Third occurrence

• Cart will not be emptied;

• Cart will be tagged with non-collection notice;
• Field or route supervisor will meet with resident to discuss the problem;
• County will be notified and any further action will be at the County's direction.

In the event there are unsafe and/or hazardous materials in the containers, if safe
enough to handle with conventional equipment and procedures, it will be removed
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and customer will be given the County's HHW round up number (1 888 CLEAN LA) to
call to find out about the next
convenient round up event. The County of Los Angeles' Household Hazardous and
Electronic

Waste collection program flyer will be left with the resident informing them of the
next convenient round up event. The 1888 CLEAN LA telephone number will be
included on the tag as well.

To assist the community and customers with understanding what is safe and what is
unsafe, Ware Disposal shall develop and implement a Safe Disposal Education
Program. This program shall have two elements: home education and school
education. The home education component shall consist of holding an annual town
hall meeting and frequently updating of swell-publicized web site, delivery of an
annual pamphlet describing the safe disposal program, use of magnets displaying the
safe disposal message, a biannual convergent media message sent to each home
identifying safe disposal procedures and safe alternatives to toxics, and provision of
messaging on all on-hold callers identifying the availability of safe disposal
opportunities and soliciting their participation. The school component will consist of
updates to PTA and student assemblies on the issue of safe vs. unsafe disposal, and the
provision of convergent media materials for use in the school curriculum extolling the
benefits of safe disposal to all school aged children and youth.

Contamination audits: Ware Disposal will conduct contamination audits. Our specific
protocol is as follows. Within the first six months of commencing the franchise, Ware
Disposal shall check all customers' recyclable carts and green waste carts once to
ascertain whether customers are using their carts appropriately. This is defined as
recyclables only in the recycling cart, and green waste only in the green waste cart.
Checks will be conducted by having a team of employees trained to conduct
inspections to observe the contents of each inspected cart by manually opening the lid
of the cart or bin and visually inspecting the contents to identify potential
contamination. This likely will take about a month to complete. Results will be
tabulated and reported to the County on a house and route basis. Checking will be
done after carts are placed at the curb, ready for collection.

After the first six months of service, this procedure will be repeated annually for at
least 20 percent of all carts on a rotating basis, such that all carts are checked at least
once every five years. If Ware Disposal personnel observe contamination during the
course of this or any other audit, we will leave anon-collection notice on the cart, and
our dispatcher will be called and alerted to this event. Ware Disposal will follow up
with a call to the residence to help them to understand why the cart wasn't collected
and what they need to do to avoid non-collection.

Within two months, Ware Disposal shall recheck any residences that had
contamination to assure that carts are free of contamination at collection. If not, a
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non-collection notice shall again be left, the dispatcher called, but customer services
will follow up with a site visit to help train the resident in proper operation. It is noted
that Ware Disposal shall provide a recap of all such audit activities in its monthly
report.

In addition to these spot checks, Ware Disposal shall regularly check the extent of
contamination from the post collection processing/marketing results. The desired
level of
residue will be set at about 10%. Anything above this level will because for Ware
Disposal to

send out information or other materials to help inform residents about
contamination issues. The contamination audit will also be utilized to augment the
existing unpermitted waste screening protocol.

Emergency Response Procedure: As it relates to employee response procedure when
hazardous wastes are encountered during collection activities, the following
represents Ware Disposal's policy.

First, Ware Disposal seeks to reduce this potential problem through public education
and instruct residents that household hazardous waste they wish to discard should
not be placed into their regular trash or recycling container. Residents will be
encouraged to seek out public education assistance through www.888CIeanLA.com
and other media. Such wastes can be corrosive, toxic, ignitable, flammable or reactive
and commingling them with their regular trash could create a dangerous situation.
Much of their regular trash goes to landfills where household hazardous waste can
contaminate soil and seep into ground water.

However, there are residents that do not heed such a public education warning. In
the event that the refuse and/or recycling container is contaminated, Ware Disposal
will notify the resident of such an occurrence. First notification is anon-collection
notice on the cart and no service for the contaminated cart. The second notification
is anon-collection notice on the cart, no service to the contaminated cart and a
letter. The third notification is anon-collection notice, no service to the
contaminated cart and a mailed letter with notification to the County of Los Angeles.

If Ware Disposal accidentally collects hazardous waste during collection, or there is a
toxic spill or leak, the following is what Ware Disposal will accomplish in that specific
event:

• Keep the area well ventilated;
• Extinguish any open flame or heat source, provided it is safe to do so;
• Keep all children and pets away;
• Ensure that employees wear gloves and protective clothing;

South Whittier Exhibit 3A3: Page 107



Scope of Work -Part 11

• Stop the product from spreading by covering the spill with an absorbent
material;

• Provided that the material in question is relatively safe to handle, sweep and
scoop the absorbent into a container with a lid or into a strong plastic bag.
Clean area with soap and rags, put used rags into container as well. No Ware
Disposal employee has ever been instructed to wash hazardous materials
into the storm water system;

• The supervisor will label the container with the product name, chemical name
and hazard category, provided that this information is readily available. If not,
Ware Disposal will contact its hazardous waste collection provider to make a
special pick up of said material and identify it accordingly.

If the hazardous waste encountered is large and not manageable, the employee
is to call the dispatch office immediately (all drivers are equipped with mobile
phones with GPS systems), where the operations manager will contact the
company's hazardous waste collection provider to make a special pickup, as well
as contacting the County's Fire Department, Los Angeles County Health Care
Agency, Environmental Health Division and the State of California Department of
Health Services so that all appropriate governmental agencies have been
contacted. The appropriate local agencies will be notified either via
telephonically, facsimile and/or e-mail, then include the incident on the next
monthly report to the County of Los Angeles.
• If the hazardous waste is not detected during collection and ultimately ends up

at Madison Materials, Madison has a hazardous waste screening program in
place as well.

A. PROTOCOL

Ware Disposal Inc. has developed and implemented the Un-Permitted Waste
Screening Protocol included in the Franchise documentation incompliance with
Applicable Law and including at a minimum:

• Ongoing Employee Training in Identification
As a part of Ware Disposal Inc.'s ongoing training program, all drivers, swampers and
route personnel are required to attend monthly and quarterly tailgate safety meetings.
During these meetings we also conduct training sessions to educate employees on our
safety policies, notification procedures, and household hazardous waste. Drivers are
trained in both identification procedures and notification procedures when Un-
Permitted waste is discovered. Drivers discovering Un-Permitted waste are instructed
to complete allon-Collection notice, place one copy on the container (whenever safe)
and file the second copy at the office.

• Driver Inspection
Based on our experience, the automated curbside collection process can hamper
visual identification of Un-Permitted waste. For this reason, Ware Disposal Inc. has
installed camera monitors on each automated vehicle. This additional step gives the
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driver/operator a clear visual of the contents of each container before it is
commingled with the load.

• Immediate Driver Response
While unloading the collection container into the holding hopper the driver has a clear
view of the waste products as they are emptied and staged for compaction. All drivers
are trained and prepared to segregate materials upon identification.

Un-Permitted materials such as U-Waste or Household Hazardous Waste or any
suspicious unidentified materials shall be left at the service address and a Non-
collectiontag shall be affixed to the container.

Should any material appear to be dangerous in nature or a threat to the health and
safety of the community or Ware Disposal Inc. personnel, the area route supervisor
shall immediately notify the County fire department and the appropriate local agency
for immediate resolution.

• Driver Notification
All Ware Disposal Inc. drivers are trained and prepared to deal with any Un-Permitted
waste

issue. Ware Disposal Inc. personnel have been instructed to complete the non-
collectiontag and affix it to the offending container. The notification tag shall explain
the violation and the proper means of disposal. All drivers are trained and prepared
to segregate materials upon identification.

Each Un-Permitted disposal incident shall be reported to the dispatch center and the
area route supervisor. The service address shall be monitored, if necessary, for
additional disposal violations. Ware Disposal Inc. customer service shall log each
incident and supply a copy to the County of Los Angeles.

Should any material appear to be dangerous in nature or a threat to the health and
safety of the community or Ware Disposal Inc. personnel, the area route supervisor
will immediately notify the County fire department and the appropriate local agency
for immediate resolution.

• Notification of Appropriate Agency or Department
Ware Disposal Inc. shall maintain a complaint and incident log for the South Whittier
franchise area. Customer Service shall monitor and record all Un-Permitted waste
violations/incidents identified by Ware Disposal Inc. personnel. All records shall be
copied and supplied to the County of Los Angeles per the requirements of the
franchise agreement. Ware Disposal Inc. shall report its observations to the Director
in addition to notifying the offender. Habitual violators shall be reported to the
County inspector and service may be suspended pending final resolution.
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Should any material appear to be dangerous in nature or a threat to the health and
safety of the community or Ware Disposal Inc. personnel, the area route supervisor
will immediately notify the County fire department and the appropriate local agency
for immediate resolution.

• Appropriate Actions
Ware Disposal Inc. is committed to proper manifestation and management of Un-
Permitted waste materials. In the event suspicious material is identified the area
route supervisor will be immediately notified and proper containment materials will
be applied. All collected materials will be properly containerized, removed, and
transported by a license contractor in accordance with Applicable Law.

• Compliance with Applicable Law
Ware Disposal Inc. will comply with all Local, State and Federal laws as outlined in on
compliance standards defined in the Department of Transportation (DOT) (Title 49
CFR) and the United States Environmental Protection Agency Title 40 CFR, as well as
with California EPA and DTSC regulations.

• Form and Content of Labels

Each automated cart contains language and illustrations prohibiting customers from
discarding Un-Permitted Waste in English and Spanish. The final content of this
information has been approved by the County of Los Angeles and was paid for and
distributed by WareDisposal Inc. or its contractor.
• Prohibition on Collection
Unless licensed in accordance with Applicable Law, Ware Disposal Inc., is prohibited
from collecting Un-Permitted waste, other than in connection with providing
collection of bulky items, CEDS, or E-waste as outlined in the South Whittier Franchise
Agreement. Ware Disposal Inc., will notify all persons required by Applicable Law of
Unpermitted Wastes that it finds or observes in Solid Waste.

• Reports to Director
Ware Disposal Inc. shall use Reasonable Business Efforts to report to the Director and
the appropriate agency as required by Applicable Law any observance of suspicious
materials it reasonably believes or suspects to contain Un-Permitted Waste being
disposed of or released onto any County or any other public property, including storm
drains, streets, or other public rights of way.

• Labels
Ware Disposal Inc. shall affix labels to each automated cart used in the South Whittier
franchise area, with language and illustrations prohibiting customers from discarding
Un-Permitted Waste in English and Spanish.
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• Safe Disposal Customer Education Program
As part of the Ware Disposal Inc. Un-Permitted Waste Screening Protocol, Ware
Disposal Inc. has developed and implemented a customer education program to
maximize exclusion of Un- Permitted Waste from disposal and promote safe handling
of Un-Permitted Waste as stipulated in Part II Section 6. Ware Disposal Inc. shall
distribute this education program in conjunction with its customer outreach for the
Waste Diversion Program. Ware Disposal Inc. shall submit the materials to COUNTY at
least one month prior to distributing them for the approval of format and content.
Materials shall be developed and circulated once each calendar year in accordance
with the terms and conditions outlined in Part II Section 6 of the Agreement.
Ware Disposal Inc. shall notify the subscribers regarding the safe handling of Un-
Permitted Waste through our community outreach efforts. Unsafe disposal of Un-
Permitted Waste will be strongly discouraged. Any items deemed to be hazardous
waste, U-Waste, or E-Waste will not be collected in the regular cart collection
program. Should such material be presented at the curb, allon-Collection Notice will
be affixed to the cart.

Lastly, Ware Disposal understands and agrees with the terms of the franchise
agreement that
pertain to unpermitted waste screening as described in Section 13.
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Exhibit 3D-Contractor Documentation

Item B.5 —ACKNOWLEDGMENT

This item consists of 2 pages (including this page).
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B.5 -ACKNOWLEDGMENT

Exhibit 3a Contractor Documentation

Item B.5 — AtKNOWIEDGMENT

This item consists o`- 1 page (mciuding this page.

tNare~ Disposal Inc. acknawfedges thrat it has read and completely understands the programs)
related to the Safely Surrendered Baby law as articulatQd in the bid documents and the County
pf Los Angeles website w~v~u.babvsafe(a.or~.

Ware Disposal Inc. agrees to provide each employee involved ovlth the contract a ropy o• the
"Nu Shame. No Blame. Na Names." County program documentation, ~r~ both Er~lish and
Spanish, as provided in the downloadable version on the County of Los Angels webs~te.

Ware Disposal Inc. and 'ets contractors wilt post posters of copies of County of !os Angeles
posters regarding the Safely Surrendered Baby Law in every facility where their employees are
present..

And

Ware Disposal Inc. acknowledges receFpt of tact sheet relating ro the ~:on Employee Injury
Report form that is available on the County's website at:
http:/~ceo.taco;~ntv.~av/RMBtpdfl~ormsfcrosl Oa4804.pdf

,1f~ ro

SIg~aCure
.s
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Exhibit 3D-Contractor Documentation

Item B.6 —INSURANCE AND PERFORMANCE ASSURANCE

This item consists of 21 pages (including this page).
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Item B.6 —INSURANCE AND PERFORMANCE ASSURANCE
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~kLletenal k4:PC] Ca~,YYy W lyi /v~e7lf s~Y;tS 15r~4u1wt DESY 41Y, ~C1Cd c:~.~X'a ~",2f9 Y~~f:S !~d ~Irynab ii 6hPf U't~ ir,3:sni +,v~'t fRRC.~ ? y~aipN~:!IiE!!h!(J Q1:4 67~ W~~I~ iN'A Ca1f(fkNC%1 CgE*Jlli~ni ~S ft~ftd pf..' Nt ~'R G97f7S.'.
C~C.t~.t?~13 LG::1:t1U7! :,'C:T..?PG1?.CG21CdE'%l5 l7~MKt131d.4.~It12C)Git7 RttrJ72J512'<.h~~F~:17~1 a!4 1~C04]]E~GC~cflt %4tt2tCkHk~,

c:~,-ry ae (os Arr~ see
Ce~aztn'~: o! P:~b1tr V'hxtc:
Bu~~s H~sa:;ceu and v,^.*~r~~ E*rts<:a &tom fic
IIC.+' ~~vld PatM1g
4~t £ frement Avern,a
AFtri:nktra C.A ~r". ~C3

iFr~4Y0 ANY Of fM~ ABQVE OESClItllEk tQE.IC}C5 iC C0./KELLED 9EFCkEtHF ESWNFATION DAiE iMEI[EOF, KttIGF ►NEL I4E QELtYfiWEC IkACCORDANCE WTK T~ YJItCY' ~R6Y1#1}v5... 

......__.+~:+'tiuRa%c aEr~Eseiq~tye

ACOitO T3 (Zflt49t j The ACORp name +Md Foggy re rsgistu~d marks o~ ACOItO
a I ngMs r~sgrvM
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Scope of Work -Part 11

F*£)k IGY ?J1;9'!B~t: GEC;iC,t]t}731r~~ COfifRtER~1Al GEriERA1 LlABtUTY
c~ so ~a as to

TNIS ENDORSEhfENT CHANGES THE PQLICY. PLEASE READ R CAREFULLY.

ADDITIO(YAL INSURED -OWNERS, LESSEES OR
CQNTRACTORS -SCHEDULED PERSON OR

ORGANIZATION

This es~~tr..emtx~^, r.~~+~fies ir_~•ar.~ QrGv wn~~r ti-a (at'~vz~C.

CCNviL1~RGIf{L GEN~RA's, 11At?!l!1Y GO6`ERRCs~ PART

SCHE DLfLE

Namur Of Additional Ineurtd Pcrsan(sj ~ ~-------

REQtiEREO IN A
!1tiRtTT~N CONI'RftC? ORY`~R€Ti~W A~~i~EtutE*iY T~
' MtCtUt~ A5 AN
~ AL3btTl4N~il. ~J$UREi:, PRrJ+11E1~D THE "~iJ£1'.lY
INJURY' pR
"f'Ri}F'EFiTY Dr~MAGE" OGGURS 5UES~UULNT TQ
7N~ F~fECUTPQN C3F THE.

14N'ftiTTEN CC7hlTc`2E1C1 bRbYfilTTE`i AG~E~~tENf

Ir4xmttticn rcG~ired to eomE;tet~ tt.., 5chc'u:e, ij nrMt Ehowv

tocaticn~s~ Ot Ccverod dpmre€ors

VF~RtClt~S

~ aGavB.'ni:: b~ ahc.~n Ic ~d [hsciar~:iens

A. Section It - YYho Is M Ittsurod is ~.e ~d to
f̀ k:~L1S~B A4 Ef` M~4 ~TSafi ~:R5:1fQS~ ~'fE (3l4f3t.N}55,} Qf
Ĉ }ar:~iz-3don(:~; shrnu~ i , ih~ $tltr~,iu"tr. !r t cvd;r
with ragcsscY to haE;?ity kJr +vcs:~ly ;ryury", "p`o~,rrty
d~ma~~' i~r "pr~rsc~a~ a.°td atloe~iisir~ ,rryu.+y'
ca~~xCd. in whose or in Fa-t, try

1. Your ails or a~nissic-~s, a

2 TtnE+ Arta cr omis~,•erts n! thr.•;~ ~:;t rv~ e7 ~cu~
~sh~IR';

r t~r~ p~sr'c~e-~n;e o~ ya~.r cv~~~irry oForaL~rs [ar
tf:c aciCil:oral (cSlf~(5~ ~~ lhr~ ~ccaticn;s}
Gesi~r~ated aE:rve

Hcree.^: t>r

1. ~t~ ire~ea=ye a`;areied ;o s~fi~ ~ a:lctih~rt31
~.a~~r~s4 ariy sr̂~taes t~ t~~ ~xtrna .~:rsr.~~J ty
saw; 8.^tid

2 !f crner: pr~~:$a~ss t~ Uee ai~;,ti~n~' In~u~R~r:
is re~u.s~~ h.+y a crnk•84t ar ~g=c+c~ec~t. the
i~s:ra~ce affcc:i~xf fn suc:F; a~w~rt:,t Ens~u~i
will ~qi k+~: F!(::ttlµ• than that w:itich. you are,
r~!^yt~reC by C`n cor:ra^t c* ~;~r~~~tms;r; tc
cw~Midr !or such air' ;~n:i msurctd

B. ~f th re:Fect [c the ir~s~•~tcu ~fiarded to ~'~se
a~ciiucn:~ irax~reds, the t~tlawnr atdC~t.xat
~xrss~:aCs aF~,iy

tt,is ~nSutar,~:e dues nat a~pEy k, 'hral:1~~• (~jt~ry` !x
"pewpesty ~am:~~^' aenrrirg aster
t. R;', sn:^rk, ihclu~ing mat~~is, fists or

equipment t.xri~Ese~f in cc~~nrctan wft ~ si~,~c
+mark, or Gtr. pr~jac! (v6E~e: tnAa~ st~vicc~
CFt:I!filCti~IN:C £K 3H~ AI'8~ kA GC ~tG'~Ufft3d'~' C'y' C:
~iri beha"f cf Et*? F~Jr±;trogr~ll i~sur~d~s} at the
loca:,c~ ~( U'e c~+c:e~ a,~er~t~ns h:~s GPE~
ci:cnpi~Ir.~J. ar

2. That ~,oEC+ar~ 01 'yc~.:r vrc~k" oat Of wf~icFt l"E~
ir;~r~ or dam~r ar tus F.as E~e~n put b~ its
irct~nded use Erf acry ~rstrt e: arr~~riz~ticr
tsthrr tom'+ 6nnthes ~ancracl~r rrr s:~tN.o~^tractVr
~rsysyed in pFrf;~^~ h3 nFers~ors icy a
an.-scpaE as g dart c~ the sane gt~ct

CG 20 10 OA 73 ~: L~=_uranre SPr~r tc:s bki~e trzc.. 2Gt2 Page t
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Scope of Work -Part 11

C ~t~lt~3 fC:;~S@CI tG 1~`IB K15:Jt?(iC1.' 2~CSdB~.,` ~O ~if':.f:
add'di~r„al ~ lureu`~, Lie f~.' nwir~ adCe~ to
SecEian tit - Li~ntts Df Insurance.
N CK:.~Lra~E prcroi~r:d fG trt~s ac+~i5enal ir.5~tr;~ef r~
r~q:::red 6y a car~h~ct nr ay~~e-t. #~ ~rn3t we
will day an Ge~sa'# of tte gd.li'i+~•iRu rns~~act is the
a~TOt:~'.0 b! i~s3ra^fie

4. RQG.dred ~y the cent°a~:t r W;~ree~s~E_•nE. or
2. A~~:iat`e urd~r t~!e; applicable L~rtil:~ ~:i

irtsLra:~ce sli~i~: , :n :ho E?e~la~atic'+t,
1A~"lCh~YE: ~5 hCSS

~̂ ~ „ er~dc_~zen¢ sfia~' r.ot ;rtcruase the ~~pH N~bfa
Lrti:s ~f irsira~ce shown er t"~a C~rr~r~(jgt~.

c;. ir.T:rarc~ Scr~F_es f,~f~:e. (nv , 2;t'~ Pagc 2
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Scope of Work -Part 11

ENaORSEMENtk

i~.;s endcrser,:Er.~ eE1st,LvC f2'C1 ~ n., G?~e:l^t8 tGm':5 ~ X31 c`

Pcaicy Dr'~S AEC~aGt5,36P,Q3 issue:l t~'Jv~re ~hsws~?. I.7c.

5}' Gree ~wich lflns~ra~x;u Con~aey

'CFI's ~NdO~REME~+IT C1+r1fvCa~8 TFic PS~lCY PIEA.c..E f~aD IT CAREFliL! Y.

CANCELLATION NOTIFFCAT1aN t0 QTFtERS ENDQRSEMEKT

k- the ~•te?t ta~r~ar~. i., :~~rslled ~r ar.~ sA!uto~t}• F~iml'.ir.~! ~~<an. otter th6i ixNµ:+ryttient of prem+u^-i,
a~+v~;^c~l w- tt~n na'xa :v' ~~ ma~tad nr tl~rvrra~ tc pe~4o(s) Qr ent,1°y(~rx} ~eccordirg ~s t~,~ ~c~fca;l4rss

_ r ~r::mnc: ~r €~;~
P~amc ct Persrc~(sj c~ E^rG+r ~ess} R•'ailint,~ iti:klress ~ Advancer

_Geunljr 5! Lis AngeEes s Bus;eess Re:atic rs and CGrs~rv~^,s 3t?
Q~Rartrnar+ tk Pttkr~ t~fer~s ~ Ctw`slc~ ~` Fir,~r

j~t`.. ~1t{t~ ~dYl~' F

~S Fr~rorttA,r,Rw~e ~
~ttGr~,CA 41 3 ,_ ._ — _

WI ott'Ar te"'rr5 3rx1 CGrxl;to~r5 sit tie POIr~Y tom* f1ir~ ur.CP~angcsd.

IXI d%1`; C9 9

2GfG X !. h~^ica. lr~:. Af: RF;,,Iu,~ Re~c^~cc!_
tvtay rot t}e cr_-~~..°e wiV c:st pern~ss:ar.
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Scope of Work -Part 11

ENDOR~~M€ht`f N

ti~as enc~eirse^;ert. e`fecti+rr~ 12:n1 a.rn. 02;~t9+FG18 ̀ +ir~~ ~ c~^f et

Pc+licy Na GE~~DCdli 3~{l3 issat~# In b'Yxe~ L}spu^sat, Pr€

6y Gsc~r.wi~;~ ansusa;~ce; Ca-saa;~y

14if8 EhRC?RSEtu1F.•~Cf Ct',~IVC~S 7i~ PQi.ECY Pt EASE RL-kD T CAttEFGI t X

CpNCELLaTION NOTIftCAT1GN TO Q7HER5 ENOC}RS~MENT

(n Che e~.~er3 covsfar~a ix ~ nccfi~~ fay a.Ty s!a~etrn~ y pern-ettc~ rcasa~, otl~r dt,'+ra !wr~~~ayrttcEd u? prarrcium,
a~laPcnd Kr~tan ~stica x~?~ Ee maiteC arCl~~e.+cd to ~rcFT,4j a~~,I;~~r;~rs~ ay.adirg 4~ die mh5ca:wm
tu:! w:lul~ ght~~r± thaw:

r
t~5rre cf Persctrs;51 t3~ EnP t}~`, i s

Ccu~4y of !~ A igi~fes _
Depa'Ime~r[ of PuL^~=c 4~: cfa

--... _ .. _.- _,.. z _.. 
~. Nurn4~sr of Oafs

~,f.3.:~~q A~:~r¢ss A,'+.a~r,~.r:
~Jcbc~ :~F

x G3nC,~IICct~crtC
&. ?ess Ete3Da~, and Gan4racts 

__ _. , ~_,.__..

oNviSic~n: 8" F;~or r
l~ C2ar~d Prr~
Wt~S F~~nct~tAver~ ----~
Alft~:ntra ~,C.A_9t~13 .. ... .____ ~Y .

AY ctFuE~ tern3 :~~[; ~:rc~~.tu; i~ O( she FCi;cy 7?~:aF^ 4'1Ch.N ~

t}Ci A€i~ C~ t ~3
G, 2Liti X L Rmcrit~, fnc A!t Rig+~;s ~ttsrve~

i~<ay nc'i ke Ct7~ser; Vn!ts~u` Gcrtr;iss;gn
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Scope of Work -Part 11

ENDOP,SEMEPiT }~

T.-:« ~rtdrrs^_me.nt. efec4~.E ?2 Gt m rt; , G7-2fl-2D~8, farms e Far, G~

P~ticy bra GEC3CdC73~-C'~ ~s,~~! rf5'+Se;z C~isFosa'.1,~~

b} G[~en.~rirh 4~v~cPran.e Ca~~a~y

Tt1iS EitiLQ~SEhtEyT ~Hi+htG~S THE POLI~'Y. PtEAB~ RFAR 4T GhREF~JtLY.

PRiR~ARY I~iSUP.ANCE CLAUSE EPtDORSEMENT

Thks ecxJ~re;c~e~c;nl mndi~es ir_~r;:.~ee Frz.=;ies~^ under >i~c to tcav arm

CO~.!MERCIRL G~hERr1t ElAfiflltY C05JEr~A.GE PART

WFtODUCTS.'Cs7t.!P:ET~a UP~Ft~'rTfO.'V5 CC3'JERAGE f'AF2~

ft a tspr+:~.` lh,3t !c Eh~= extant that ~r.S.Uf~ts"tcl̂. (3 a44C~N~~ to 3R}/ P+~f~:[i 31~ lI E:1Sli!CL Wl~t'! this p~liGy, 6~5
irsJr~rir,~ shall agc y a~ F~ rrs2ry arm net ca~:t~iE~t:n, wit[- an~r irvs.0 once earri~ 6y such. Ac'.Cit:nr ~l
t~su~c, a4 r~~:7ef1 y~ wrf~an con;ra~t

/U! crLh~r Wrn^=_ aid ~?~d~Gt?rrs a~ this ~~l;cf re:.^~ai~ :,mr..han~nd

X6L 4Z~= X75
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Scope of Work -Part 11

r~t~v'~ r~;irs~F~ r,=r:~~~~~ ;~~ .~u coarr~~R~ia~ aura
CA 0d 19 10 13

THIS ~NDOt~SEf11EPfT CWbM1iGFS THE P~LtCY. PLEASE RE,4Q tT CAREFULLY.

WAIVER OF TRANSFER OF RIGHTS OF RECOVERY
AGAINST OTHERS TO US (WAIVER OF SUBRQGATION)

Yt- ~ erc•~rye~c:r: err-l~r~tc irs:~r~ce Fr;~: 'r:± ~a 1~ , r; f,~;llur.:.:5

r~ititl C7F11LE.fi3 C«RJEfi.'~E ~ C~F.4
&J5k*i~3~SA3t~'~J CtlllE4tA~~ FO~Ifid
R+G`T~t L`ARRti-F'iCil+t~.'~.JLG~ f'~i~F,+

WRS~`h res~ecf tc cr;~~r.-~4e p ~~ir~~ bq :h ~ eRdi~:rswr.:^rl. ~'a F:ovtai~,~ts of Ft~c Ctr:t~~L~ ~ulri a;.g~iy <:c~lc~~,~; e~:u.:+fitd ~y'~t~E ~ne~ffia<mws"t

T.~.S e:~+~~;-+sum~r;~ ct-ar~::; tt'.~e {'.+:la'y Ci{~~~.~ cr•.:ne incept ;r ~.~te ~:` ~-.t pal..y E.+t!•=ws ~9 ~t*~es Qate: is ind~';:I~tetvN

Named fnsursd: "1:A,ftr C ISP 7^A! . L'tiC.

Ertdarscment EHactive Date' F~GrUa-y 2~ ~:+~ii~
._~. ~._ _._... .: ,. . _. ~ ..r_. __ __._ ~

SCHEQULE

N;►ma(~} Of Person(s~ Or OrgartizaE~o~(s): j
~'~'dY F'~PSGt OR Ctf?CA}+i~Z~'it~~, TH:tT 1'C)E! A~'~ Rit~Ul~?cU IA1 tL
'vcFii' iEC: GC,.! ̂ .RdGi Ct#t :'~Fs~ i TE'~I ~.~R~EP.f~!v'i' ?f~ ~ldrtleE A.~v'Y ~SC,~{~ Uf`
Fi~CC~';FR"'r 4',t~ t~il~Y'tf~1=~e=.~GA'P:ST. TW.'- PERSO* OFD OR~~tA1'~,t?li}SF„
p~~G;C1f .i T ti •E?L'ifh~LY ~tdJURY` GF{ "~'~`?~FE::~TY f~~.a4A~F" C~GC;E_I~tS

,StlB~,k::'.N.,!f Mi- i'U ~I~E EX,F~:Uii~.tN C%~ ~ltiF:t~7f?i3TE"~1Cf7P:7kt~{°t C3h;

~ 
sr

~L f ~rmmt;~~r3 *rir,~. r~ ~ to ..-~^,i. ire t'.._. S~.t .~,+.~_ f r~r sF x+.r~ at.+~~~t n €: ~E 5F.Qi4{S IR the L3~s~Je atnrs.

T .~ Yr:tns[o~ Cf Rights 01 kncovery Against
Others Ta kJ~ ~ctr,~:;irr~ ~`:~es r:it .^.„<<;:y t'~ ts~
~:,;~;rrj-,~ c• ory3n..-atrnt '. Ff-ticvri ir- lhF. ~:-he-!~rt~
hz! a=ty Ec LF~et extect S.nx~ c ~C-:~~nlsrri i, ~t :are' ~ :~s
(!+ k~C ~Ff i',̂ .:C~E?Yr~ Jf ~'tC'~ ~~485`~ U~~~i _( i9 GAf~~,:t~'C '1.'1;11
~'.~F y~e`.4"Nl C~' eJ''c~..zttt.?:.35~Jf?

CA G4 a.: t0 13 ~._ 'r: ;~_~a--.;_ '~e^r ~.Fi~ ;K • ~ _ ~~:<1 ~'~r~e 1 of S
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Scope of Work -Part lI

P~3LiCY MJMB~R, GEG3~S}G73~5 GOf4~PAERCIAL GENERAL 11ABIL(TY
CG 2`J 37 Q4 13

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

A[~bl~°l~?~VAI. INSURED - OVIfNEt~S, LESSEES OR
GONTRACTC}f~S - COMPLETED OPE~2pTI~NS

Thi : erciccr;;c~'-ent nay: fes ~ns:rir~:~ tsr~xrickc! .sn~or t'~e ;dl::v ic.9

CC~lJ!h1ER~l GENE~C LtfiiB6Li7Y COV~RAGF PARt
Pft~QUCT4 ~'~P.4FxLE7EJ Q~'ERf4T10N5 LtASI~.Ea`Y CdVER~E PriF~ t

5CHEDUtE

_,.,w...... - , _..~..
Name Of Addltio~rai Msurad F~trsan(s)

Or prganitattan(sl

~fIF~61rt A 5^dRtTTEty COPJTRf~CT f}F2 WRCrtTEN
EEh,1~h.T Tr3 aNCI t1G~ hS AN At~a'.1iilOAtA~..
~~ED, FRC3V;pEi3 ?F{c " LYlIvdUR`f" Ofi
fAER~Y GAtat1~GE' CICCUR6 3UBSEQUEN'f TQ
EXEG1f€'I{iN 0~ THE 4VRI''TEN CO"dTRAC~ OR
fTE?V A~RE~141FNT

.~._._. . .__M. ~... _..~
ce~4~rf~ ~;~ cutrrpt~;~ L#tis ~che~u'e. ~[ R~rI sf°::owr: abcve ~nrt'; 6e sh~wr K~ L~'~ Deci~ratans

A. SQctFon I! — 1NE~o Is An tnsurcd i~ art:e~~rd to
include as acF ~;tcf 6nrs~' msurtid the ~erwe:r+~s~ ar
arc:~n~z~tdar~(sp sk°oan 6n t'~e SCh~r~.~f~, bu' anty
~ni,h tes~ect tc lia:,iliy ±ce "txxlily ic~ury' c+~
"prape~ty carn.~i~~* e~~s~c~ ir. wfusle a~ in ~:~r', by
•y~aur tiw~r" ai Ehe ~ceatr~r. des~wted &rd
tlex.r=bey! it kfie Sch~:lu'.P cf lhl~ erniarssment
p~rf~!m~d for ltra:~~:df`.c:~~~ Insu~eC enu' fr~u~:ed
ir. E~~e'~rr,~l~;c~•i:e~rr.pletvd cpera~ans~ l~.~~a~J".
h~twre~: cr

1 Thy ~rtsurar~ s~ff~r~c E.: such a~~dN.ic~a:
in=e:ru~d only ~Ff;~li~a try the cxt~~t pem~~',tad ty
!aw; pn3

7. I! covera~ ~~virf~J to the a~tl}uc^,al i7s;;~rzd
r, req~irr~ 6y~ ~ fenttaet oz agraemen'.. the
nsurar~e a.'f;;rsia~ tc such a~~tar,~l ~ns.ire~
•tits nut G~~ braa~er Gna:< float t~,i~t: you are
rsrq~ired ~y the canl+a~:! or agre~me~rt to
Frev~e fry s:ch adf~tt.~,al i^surc-~i

B . 'N:L'~ ras~ect to :h~ in~rr~r~:~ afforded to 4te.~~e
ac3d'c*.K~:~E f~.s.~rexis~ tt.~ fai:o:+ins Es s~rScicd Eo
SecHor~ pl - lfmlts Qf Insurenc~;
Ì  C~vBaag~ pss~vlc~r.' kr C'fe Bd~Ji6a~csal ~Skcted is
reGui'F~ by £t CrMltrart 0" 8~reem::ftt. 4`~i mosF u6c+
~~ ~ Gay on E~half of t`ra ~d!~itbna) KisiRsd is the
a!ncKint ct insu7ar_e

1 Rcquised by tFe cc~rcrx:t ur a~r~ernar2, as
2 A~oailabfe t;~sscr E'~e alp€::atis Lm~it, c~

Ins~iruru c shove it the DeGl.~yr~'i~rts
w.hiek~uuer is 'sss

Thig endxSe^~~rtt shalt nc4lrcrease the app~c.~ht~
Um~t, Cf krsurar,~^e ~~,c:r~-~ ~ Kh~ 1}~;,'?~tBE ~s

CG 20 37 Q4 13 t~~ frs~.7~^~te SErric~s C7fF~i tf~~ . 2G*2

~..v _,____ ..._ 
x

i Descnpdon Of Completed O~sratiorts t

Page 1
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Scope of Work -Part 11

i~ilCYlJUM$ER•GEC?~U04?;'~€1 G1 COMRIERCIALGEhiERAL LfABlLfTY
c~ as oa as a~

W~41VER QF TRANSFER OF RIGHTS OF RECOVERY
AGAINST QTHERS TO US

if~is en~crsgrnFn: nts~r~~rt, i~r~;~*~nca prctw~ec: ura_.:eY'.tie tailrr:rny

CQk4f~".~e~t~lAL CENER.At, l,MtBtF i~Y CO'v'ERAG~ f'AFi~"
P~it7~ttJCTS~`COtvi?'L.~~iEC? dPERt~TtC1NS i.tA81~f€lf GONE~tl~G~ PART

SCHEDULE

amc Of Parson Qr O►ya~uatiwn- w~~ ~~'L~~
'here r~~.!r~k+ by a~rtte~ cortt~acE ar a~•4~:^:~ni ex~~tec ~•ri~* tsy ipso ~cxcc~t r~'~~e~3 nii ~hr~i tR~~ 6y km}.

rr~ti~ regwreF t~. c~~t►ets- +.tus Sch~i~e~ iF nit sPtanvr. ahave~ vr~t,~ sh?~wss k~µe Deg r~r ~~i~n~ —

The to'f~~~ng f3 ~~ki+s~ ~a Paraara~~r B Transfer C7f
Rights Of Recovwy Against Others Ta Us ct
5c~ttion FJ — Cond~tron~:
Y~te nai~:d ~-.y right ~f raGavery we. rc~y have agkitist
tse ~~r5ory or c~rgarsi~aCa~s shcv:~ n ttt~ S~tedulQ
ab?v~ h~cause c! .~aymens a~ crake tvr ~rjury e-
tte~r~age ~r~srng aut cF yosr arrgaing 4p~raU~ns ~
"fo+.r v~r~" Anne anr!er s uar.:ract wRlh ttsa; ~essare
ar ~~~nizati~n anu' irv.:t~aclec~ irs t~ 'pr~dtx;ls-
.^er>,Glctr d oRea5crs i~;~z~rrJ" Phis ~naiver a~kEs
on~y to St,e pFrsar. or crganlzs~siun phrwn i~ t~~e
Sc.~s-~ut~ 8t~v~

CG 24 d4 it5 09 ~~ 1~5=~r~ttce S~.nt~~^C-5 0f(v~. Inc . 2Qf)H Page 1 0l } D
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Scope of Work -Part 11

INTERLINE

TH:S ENOORSEM14EM7' CtdANGES THE POLICY. pI.EASE READ ff CHRE~ULtY.

~~' PC1LtCY CHANGES
CI{~VGE NJ9.!OF.R. ?.____ ..,~,..._ ....~...... .... .._.,~..._ ..w

E':I~ICY ~'iU1hBER. i'041 Y Ct4'1NGE5 COt41PliyY;
t 7GP.G ~1iECr054R, ~f f~CTIVE QhTE

I 0'• ~~'2a1c~ E~~tdST~N lttSUkat~;
L~..._.., ._._,_ .~_._~.—__..~_ CfJt.tPANY
Mt`.~D 1iVSURED: A'itTHl7R12~D R~PKESE'd'A~ ti/E a

N7t~~E ~tSF'C~S.~+L 1'vv. 135n~t~
Nlcr~vide ~a~c;lides, LLC - L_/l
t2`s S Fi~u~xC:~ S~t~l 49th Fier

_.__ ir~:9 Arrgdpus_CA 9C~t1t7 _ _ _._-----
CC7V~tikGE PRi2T¢8} AFF~CTFt'. Cc~ct~~r!~=s Pgilti;tnrt E~a!''rty~

(-' Irtsur~'~ At'~„e.Aclefitick'~ Narr;Q~ 11s~r~fs `i t~s~:~.^'s ~,is: ing Adrlra;-. [~ Paflc~ tt~^FE~z~
[,~ wMac#ivrt~:a~~i;:a;iort G~tr~lPat':r r~ar~rid ~~ Gos~~any ~ ~.+w,~tr~css,'Laca@c,~ .)~9r.~f~s::ttn
['! :n~u«C s lt~al £t.~t~s:'6ueines.~ [2e~~rp•':m L M! rt,mum E~mrn: Pmmi~m J ~,r.=s
~j Coo~;r~rja Ferzrts anc+ Endc:rsene*.i3 [ F~,tic:y Car.sx ~'3tain~t~tc!7e^! ,,] tisnks:'~apgsurrt:s:w`cnium @as.s
J Fd~rt~eetal tneurecy ~c~ day„ra; i.'u~~~g~es ❑ ~.u6:iirg~Fe~s~nal Prapeciy ~ C3~du,'tt~;5
~ Rgg"agata Cad ~..~ ~4~as*r+Itffl.:l~~ss Co+iFs Lam. Un~ierbyin{~ Irts;ur<ira•E ~nixmekart
""̀I P~r'✓ch:;lr LimN ~ ~"] +Jet-::;e (~ Give

~ -~
Je~Nirle t)a&>rF?iort ~TYI~dYear~A::,ke'11rt4+t;~
b'etfcle Id ~nC~c:.~lic,R Nu~nber'C~e`: Neu "~ialue LI

~Egix,.meri, { '; Uf^~ (rtr^~,~tt~s bu'c~~~i

r.4 (aria G ~h~rn,~e~d ~ added [".; deta~ed as shown ~atcaF.
A@!s! tdEE122G5 1Z ~4 Atnrnd~enl c~ lim~l~ cF t~surance t3Qslg*k~?~d prtrye.:9 C?` Pro.:uses', as a?t~rX~` (vr ~'t;as ~t
Avacadc Heigtts S.n`a h1~~nica Iduur~talne. and Sc:~th 4'riltl~c. G~.+.d~r~a.
Ark ~i t.1EEi 222tt 68 '3 Amturtlnt[xi! ~~ Car.~ediaf.±xi Fravl~Inr~t, as attaG~E~ fair Ca~zty of E t>s Anyt'~~.
-tl~ ~l'n:YE 3f•'r~,SfjiTltldiS FB5tft it a char.~e 4• tht pr~rr.f~,r;t as fallaws

NQ CHANGES ~ f0 BE ADJUSTED ADDITIONAL pR~Rt{Uhi RETURN PREhItt1N
/kT AUDIT (;] $ 9,?6~:~:f; ~ S

NO RETURN ~ NO RETURN ~p R~TURM PREPA~ItA~ f FREMtUM —
~

PREMIUM —
~ F~~LY EARNED OTFIER (DESCRIgEl:CLAtNt ST1Ll, iN TOTAL L~55 TO =

P~01115tON APALiES
~ ~

PROCESS ENSURED ITEM
A!f r~tl~er tcKiT~s a~+: ct~dit;ans re•rai- unCt`~nge:~.

G~ ~uC+~~ I..hes Tai 6 Fte 0s~~.ue

Pt~x~u~ S ~,79a OG+
Cor,;patsy Fey S
Fn3~hon E~ S
3t°A ~;~?e Tax $ mss' 5B
2Qs~"~: &t3tnplr~ fee S 3.57
Broker Ftc:

MEIL 1243 d33 12 Fr~c:~~g~ ~~y~r~~i ~at~~at 4r:nsu~r~~ S~'~icss C~`icG, in;; wf'.#i its Ram ~ of 1
pE'^=lSSIQ~'i.
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L~

AtJTiiOF'ZIrEO REPR~$~t~4TRTlV~

r
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~rsvt~o~at~rrru
F~~i~~r 4~u~. ~~r. ~zcP~a~,~~~r.=~~;~-.

Q EVANSTON INSURANCE COMPANY

SHIS ENDORSEMENT CHAl~iGES THE POLICY. PLEASE READ ~T CAREFULLY

AMENaMENT OF LIM17S OF INSURANCE
(DESIGNATED PROJECT OR PREMtSES~

F~ =end^rse^;~-t me)~:frrw; xi3ufan4q p~ov~ i u' f-~ tY,~: i';;1lti!n~ira whcrc itxticat~ by a~ .X' t~fGw.

~̀ ~ ca~.tra~tc~~. oFrJEf~? c~~i ~ r cc3~€~Ac,E Fc~rt~s~
ccx, rrc~ s ~a ~~~~or~ ~v~i€ ~r cUa~rrai~: Fcr~r~
EKViRU FL~~; IEN'JIRC~Mt~tETi"R: ih1~'A4~Ft~+tEPJ'. ¢ Ff#~tlt[TY {:CVEF~AtiE FC,"RS,A

~~ EdV'JiFt-~t`1fvtEt~€TF3. FcZOFE~SfC)~~Ai. LtidE~F~.tTY GG~tERAaF, ~s ORh1~ i~'rPa~ FtS ~1h".? .~~i c RAG'TQRS F'~2:i1 ~ t~ ~ fdt: LlAE~if.l ~ Y' CO`: E~rC.r~ F!~t?At

SCFIELIULE
DESIGNAFEO PREHIISES. Variqus Promises tacated with(n the uoincarporated areas cf Avo~~d~ kSeigk:ts. Santa
A4onfca tNountai<ts, drtd Souti: lA/hitUerr Cafftot~nii
DE5IGPIATEp PROJECT: Fri~i:;ll~:t;~a ttal 5~+xtatv~ i .t~::ess,n;~, x .~:~°fir;;..;u" x ,; fc' kr-~~ni ~ k _t~:;:
w :Fcn ~4 ~ ~i rhnr~,rteif crass cf A~rsca~~c He,~~.t~ S+'an~a tui~:~iira ~:t~u::Sams are! &n~r`h y'+t~tttr. GuI'om~3, tss
s~~<,la?~~G n tt~ Ex;;'usivc France fi Gcr~Garf F3r.-tl~k~r: Use ~~u7'.y of E,rs!t Ae,~:,e5 fir--~ bY~ra~ [7t,Fc~sal InG
Tha t,irntt~ of Insurance shown in trees Schedula arr:
:: E±iCl~=.fcE w:C-:in a~~ nr,~ ~n add.i,in (o the Umis cd Irsua^~re I!~ 4h~a Chrriata`.v~ns

f'~1 to aC~i:~c~ tc ;t,~ ! i~~;l, r'' in~-~-<iric:e F~ the R?u ;t~.~tisr.s

Ltmitc Of InK~Kanca R~traactMe Date
COMhtERCiAE:. GENERAL 1iA81LI7Y

C,E:nc;aai A~3re}ata l.ir*,t

PtUCu'~ts Ccn~p'et~d f,~Ftn4ity'~t; l.~rts:t ~t~~_~ega:e ti:r-it $

Pe-aor.~1 ArE-! Au-'v~:rtugr:g Enj~:ty iirt~ t S

Each Cl~~t<r~F•rcc':.~n.: y

tkt~eia~; Tc F~cmia~s Ro~:~~ Ta Yrti lh:i~ S;

hlctl~~.~^ Ex~~.nse Lr^i' S
CQNTRACTOR'S Pal ~1 ,'~ION I~fABiLETY Fl~~t P,',~~caErle
Eat Faa~4r:n Cr~r;1i.~,_~i L~^ d S 2 C':t: ~i!tt;

frnF~31 A~~7gr~;~;~'.c Lir';.l S 4 t~ti~11raf~
E►+~,VIRONM~N719( PROF~$S10►Vs1L L!A31~tTY

Ge ~trri A~gre~~~e e. m ; $
EMVIRQ F~~7( ENVIRQNRs~N'~AL th'PAIRId~N7 LIAf31ttTY
EacY L~s~ €emit $
~t~'t~ CC'JF~J~:~s Ay5~ir4'gwte L~rn~t ~
Gc;~r:~~^ F ;~r ~ Agr~~3a~e i~m~~ ~,

ht: FI 22G5 72 iS M ~rr,~r,':-5 ~~ yr:y~t_tf m~t~nc.' ;:f I":S:-r#~c+: Services ~ff__e Ire: Pa,~ 8 0€ 2u~Nh Its NE"'!if641f.'

South Whittier Exhibit 3A3: Page 126



Scope of Work -Part 11

CbM61NEt) ~bLI~Y AGGREGATE LI6tIT.OF LlaBttlTY $ w,~~[,[+pQ
A Ttte 6mi~s cf ir'.sura~ir.5 s~''iC~t~*. In dta t)eciet'at ors a2 r=;7':~ct~d by tft4 =irtrits drasignat~ i~ 1~;~ Sc~her~.:te a~a~:~ as

r~ t~',f'~ ~i;^&~raated pr~c3~e' ac preen%sus s~a~t~re at-~r.~.
B. The Retr~nc6•:y D~'s~s) r~cir ir: the [~:dar?sti~ rs ~'~ repia:Je~ ~y t'~ R~irr,~;iiva Date{aj des ~rr~t~; ir• 9~e

SJa~i~~'F above, 6:~t an:y As r~spc?!s covc~a~aa far ~+tr~~ sr en'.ry i:~ sttu'~n in ~hc strove Sct:adala

Ali 41her tams a+~ cc~sddian; r~nar~ uncharged

MEE122a512 1d E.~^.ludes c~~Fyr~^tted ntaEsriaG; QE t. s..r~~ce Scr~~~~ U'tice I Fc . Paga 2 of 2
with its ~Ccri' is~i~r
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Et~tvtaoxM~h r~u.
f'(7_{i:Y ~7*.t~"'B~R :7CFLQ`.ii~iJU~S3E

M~~, EVANSTON INSURANCE CdPVIPANY

THiS EFt004iSEtnFNT CtERNGES THE POLICY: pl EASE fZEAJ IT ~'ItFEFUtLY

AMENDMEhlT OF CANCELl.ATlON pROViSEONS

?his e-~~r5emir^t ~=r~t:li ~s =: s~.r:,,nrc ~rar.du~ undH~ ;t r•, ftAil~a~n~~ v.'.~;t ~ncK:~'e+ Gy at~'Y,' in lrtr Cf~~-Jcbux t;#~tr,~v

~̀~~.~A,thtE€t~?hL ~El~RA~ lG~~l 1'~Y CC1'wCRr~GE FG~!.t
.̀,,~ Etv~~P.ft~.`i;+icNTAI PRfJ~ E 5s~~rd,~i Lc~i? ~-Y C~3v~fiAaE FC?RA'
CS~v c i£ATQt2 5 Pv=_~EJ~ ION ~G?~81, EFY CQ4~f:6LAGE FOFitif
~hiVlRf) ~'L~C ~N°~IZC'~h1ENTJ~t. ih'~''AlFiGtEt~FT L!AS:LiTY CO~fx'fihvE fC1Rh+l

~; PRfJDUCTB; 'f!t.41'LE.TEU (}'+E.Fth'IONS iIAB~l.I'Y CQtiEW~~ F~£t:'A
('I a~~r~~ ~~ aru;7 ~:a~ ~~crcarts ~~rcri .~ G<ar~ci rr~r ccn,~~u.~e ~c~R~►
itt t:~€s e~re-t of ca.~ce` a'cc'~ Uy u>. mss'. urtfeE ti; m~ ~ ~r x wri;te~ t~#~~:e cf carx:~l;ati~r. +.~

SCHEDLtLE

Marne Oi Pe+ann Q~ Qrganrzaticn County of Los Angeics
Depapt:tteni of Public Y'Jorks

Address Attn Oavid Pang
S0~ S. Freatorat Avenue- 8~h FEocr

w__ w~~ AfhAmbra. CA 91&3 _ __

Nurnlsor Of des Advance Matice_~ j 3~, , ~, „., . __ _ ....~.~.._...

h: a!-:er L r^.-.<::m? ~,~rci~:!<~rE rvrna.~ urcrar.~+

MEET 22e~ 0~ !4 '7c'u:'.• ~JF;~g~~t'.~ r„ttui~ of i++s_ra.-cE Sa~vic~5 G~ff.'c? !C'A, Page 1 of 1cvt~ its perE~~s` ~r
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~ ~4laska 11~a~o~tal

WAYVER O~ OUR RIGHT TO RECOVER FRC3M OTHERS ENdORSEMEHf - CAI.IFORlitA

1d'.'e have tfic~ ri.3f: tc ~ecotir~° W:f pay^~er:s ~ar*~
arr/~n~ li~5te far an in~::ri e~rerrd b; Leis pit ty iivat
wit s±c4 enfx~e ou* ng~t ~gain5". `.ha F+~r~cr c~
Ct~3^.R3ttM` f8t'T1tf~ kl ~%D .SC~t SIt'.t~ ~r~'i;~
acr~mznt u~pt~c~ rely ~c+ t~~ ei~t~nt t#~ii ~~c ~ pe;f~rm
war. u2d?r ~c 'n'^tten ton'ract Crk~'. raqu;-es ycu 2~
ok;:~,i~ t",i~ agra~re^1 frC. ~ ca )

Yas must manta+r ~arml~ recarr~ ar.~cura'.etf
seg~e~a'.r~ the r~murreratin^ aE ya:r e,^sptcyees u~hii>
en~3~,~~ in tz~a work degcrbe<; ~ :'~ o Sch.~d~le

T►~fis addlwn~l prerr.,um for Eh:s er~waement sF:a'J ~e2 n, aF :~:e Califco,-;la ~rrorkr-s' ~Brtpe-,sa'~a~ ~rr:riur,*
cthenvise d.~ ~ Soh reTurera?wn

Person of Organization

8~artket 4~'a.o~r
~Psy perso+~ e~f »rg i~f~atflr fcr wham t~v ittsure•~,
h~3 agt~Ed ~p NrtiFter cor.L art tai h;sn x* (`i5
w~ivNF.

SCHEDULE
J~6 Onscriptian

This endp~ser++enE chan~~s the p~f~;y t~ vr#;ich d ~ aYt~he~ aP~ u^."~as o~h~nvise sta!~~t is effact~v~ c,n the datec~s;;e~d al F2 G; A ~~. stan~a~~! tx:~Q a~ yarr rnaiLr~g adct~:es shrn~m in the F~Ecy The information bolow is requiredonly when Ifiis indorsement Is Issued subsequent to cammentemtnt of the pofiry.
Erd~rs~e*.t Ef!cr".~~ae august !~ 2:17 RcFc~r ~:c ~7HLvS ~~45U
tnsu*~d ~1Jar~s B~s~caa' Cnc E; Ada sert~~r;! tva 4

rVa~.~ter~,ne~ Bt ~_.._ ~/Rl~sGC t' ~clK John O F3ransa^ Co t Sa~.~ar,ert~

K1G {34 C3 ~ {~ E4;
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Item B.6 —PERFORMANCE ASSURANCE

1,ŜaUE~ (N ~fv~ t}RIGMIAC ~N:JNTcFtP+'~.~~ 8f1ND d`{7. C~SQ:c~&~i
PR=1.11'.1'1'- ~a ~3 t?

tii: FF~Jd:~(ifi Ff.ELII~~.}~+1itI~IG~NA~- BONq FOR ~A)THFUt. PERFORMANCE ~flkfi%Cgy?EdC~[pi~ ~
Ae-~ne~ellp Reee~waGte Per[~rr7ibnca and Payment Qcnd t9 C'~fijf~

KN~J'i d R;:1. h!=N ~Y' THE~F Pf2~SEN?S, T'8tet iMa~-a Qi.3Pz;k`: Ina.

end ?~~+ ̀am:i~anra cam~any ("S+zrc;y+'i, s~r~ hid and

6tatg as' Gsifarrzis {`Qbtig~` , 6: tha Mena! ~ertt c.~ Sx H::rit4'e~d Fcs:y Tare Tfiq~ wed Fi+~e

} dollars fcr tf~ paga^aM ~sl wkieh surn
1S~e P~inc~se? end Su~e:y ! tt~e~:se`.v~s_ er~i rat3e ni th~h h~i1s~ a~mrr'rat~rs Q rtes e~oesscaxs e:~
as~*~t, ►AinCy srsB scves~"y, frrrly by lher~ prent~.

lM~-.~:1~~+55, t~ Prk~C'µ~i tu~~ t~tcKCtf into a t~f~aCt with t~~e Oblipeo en d ed jT3tg~ Ex~! 41~I;tE ~'RJ4yCt~SE
CQNTtiACT FOR T}f~ AREA tiF SOU3N S44E!?7ErR
(:he'Frarv~fiise A~reerr~e.^f'~ 1cr the periQir~xx¢of tie+t s, ~tM.i~ns cor~?sa^Cs ~.~d abiigatrr,~ and servece~
sst lath att I.~ Fr;u'•ctj~ i4preomer~. inci~ng but rr9 mited to ~vi~ing Francti~e s~r~:cc-s fn bass a
d;~rnpstrrs and rolboH Fsarces ir. thQ ur.'n~arporat~l area$ art t as l4.ge'e~ Ccx:nty ~rtA ~yrnrnt ct the appi'~ca6~R
trar~use t~r~; wnd ps~yrNe±~t of dny laquid:k'es3 d;lmaq~s ~sassod pursuant R~ tlx~ Franchise R~~~ement: a~f

549~R~F~S, C~~e Franc~'.iae AgBetnen: Is hesc+~`~y r~fee~~cf t~ rsutAr a pin kscKc+ct as #uA/ a-G to Eta sage
ExtKnt »5 if Cop~iG~ it: iprt~lh hcreir:;

N:?`IV, ~fii£fi~~flkE, tFt~ CC'l~Dt?i[}ti t5~ 8~lF: R6~1'J~ Ct~~IGAT(QP! IS ~~1CH, that :~ the Princdpai eft wet!
and truly {x:atorm aa+~ asid tfvCry curd^;ant aid obfjgat €^ the f"renc~:se Agreern~r,.t ~! the tlr~ mnd in !ha
mszner etc-ciF~d In lie ~!ar~chise ~g~e~rner~» durfny die to rm ct Ih~ t~nrd, s~~i chart ra:t~cvrse !ho Ot~Sge~ fog eU
Ipsg and larn.~e Yt~:Ch thr, gpli~qn may sustain trf re~nn at fa~:ure cx ~#ault ~n f~+e ~sr, c' Ise Pr~ipst, then
t~:s e~li~~t nr: shall do wad, of~er+rise ~ shaN rert~c in fud torte aid ~t'r~t

PFitlVlAEC3~ FKY~~~r tha! Etas bard ~s sum oil t~ tie F~# swing ~,an~its:~s ansi presrisicas:
#. XitifS heaa~ ib t+~e INN ksrp l~~gi~urr.;, ~'~~`SU~"at 8 and on~rg C3,3?t^^t£
2. I~ the oven! of de`s~ft by the fi.~:;ipai in Uw pciturr.:arx:P of l*~ ~{ sc AgroeRe*f durng Ih~ fens o`

(lii~ D4nd !ho Surety shall fte Ea~ic aniy fcr the ass to the Ob[y~ d;~e t~ datttages ag drspik~p i^.
S~'ion ~5 cf Lhe Fr~n~hi~a Ap:eement. Tne 5ur~`~. afG~ ~~les'..~atfan, shall raith ~rssarwh{~ p<~z~stresa
da~-nlne L~ amount ~r wht~l~ ~ may !~t t;~e~ to t:~e QU(ig~C ~s sacra a~ praciir.~~:e antes use a~r~asri is
ck:tcrrrdnetl,. a:~d tee puyttwnts to Lac QtaN;~ru #o secEse a~bs~cs~.e servi=~~, rem~~~ C~mages
irci:rrad, e:.~ eersure eaf~~aC.cn of ett perfcc:na~c~ obiigar~rs au s~: harsh is Src:1i~;~ i5 a1 tt~e ~+a~shisc
Agae~~e~i ~r;s~ ost=y for f~ purpctsr, cf erfntc(rc~ such Franc'Ysa fi,~~e~rws! crib}ations a~ they perfati tc
lFlt3 .'̂ .~srtd

a Lx~.~ert kr, a ci~i~? tic cortgaensat~ry cta~na~es as ceflned ir.~ Se.^t~ 1 T, U. i of ttQ =ranch:se A$reer^~nl,
n~ cSa ae, ackvt~, fU` i CA (]fDC~dl(~Q, ~ixsept a~ hece{ttaft~ set t~]rt~^. shalF l~t2 Aatf or m;a-~tt~ :~+3 ~~:~xi tt~C
Suee;y Cn i~:a l~s!.tun i! ufilc~s M be b~o~~hl ar irsEiWcct anJ proc~es:, s9rvr~ u~c~ t!ce Surety ~i!hl~ try
years ~t1~r t'Ec ex~raEion of twc stated Eems aP tht~ t~anC.

4 ae~Uier ncn-renevral 6y tise &ureiy, rror the F: k.: e qr ~nebildy of t~~e ~~nncipa) W t>e a repl~en~n~ ~uuekf in
ate e+~nt a! nan-ren~41, s!^~s~ ~set~ ~sstib.~tG toss by ;hc Ok~~ra rec:vwab'~ Order ;h~ t~sn3,
natwi~hslanding 8R~/ i~ttguag~r in !ha Franck~,~se ~-ee~caerrt to ;f;~ ca.~ata: f.

5 ThJa bc+td enay tie axts~ed far. ade~!ional o~e~year tears a7 t^+a ¢~3ian of the S~.~e±y. by fan? _.~stror
Certi`.icata exec:.ied 6y ti+e Surety

9. T~ iiabit.ty at IY~ 9~xe,y under ctrl Ge:~ std eN Gont~+ua~an Cert~icate5 stH~f rat G~ cu~ruts;tv~s a~x!
under no c&ra~r~iarrc+~ ~'*as tt~ Suraty's ~F~':ty~ rx~xcd ~~ r.~^a~ s~ ratcC horein

7 MA rE~,ht 4~! s~tztr; s'ca~~ ~rcrr,~ Crl this fXsetd t~ or (~x L#c use of any ~ersc^, crii,y ~r ~crporetirsr after tha*~
L3ta f}bfi~oa arr~ this band caer~at tx ~ss~gnad to ery otter party wil,=xx t the ~wiEt~. c~sent aF t'~ Surety.

~! Qthor fan the Survty'a right to ~er~rr :ht5 ~l~ 10 BXLE'M '16 :em►na~cn ca'~, the :'wra~y st ps:la:aa m^~!a,rees tea: Grp change: ex±ensaz of tr,~, ahe~~fon car e~1dil,~n to G'r~ terms a! the C~n1~ac1 axh.~
A9',~.dti5n5 h MC wsNk fG nG dope (sF inG,easo a drscroa:s~+ o` [he mafera to to F~~r3shed, shall n:S c any

~.r+'
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Scope of Work -Part 11

way release either the Principal or Surety, and Surety hereby waives notice of any such change,
extension of time, alteration or addition.

~J. In the event that suit is brought against this bond, the Surety will pad, in addition to the penal sum herein,
casts and reasonable expenses and fees, including reasonable attemeys fees, as awarded and fixed by
the caurt.

Signed and sealed this 5!h

Ware Cisposaf, Inc.

Prin p ,` ' /~+

Na an tle

BY: ~/

~r,,~ l,~i''f~'t2Y~~'
Name and Titie

APPROVED AS TO FORh7:

day of P+larch ~ 2018

nce any
Surety

(Seal) BY~ ~ ~ _.,~Seai}

~~lfi-"[ ' 1u' a 8 Bale Attcmey ~n Fatt ~.~. _
lttomey-in-f

MARY C. WICKHAM
County of

BY:

Deputy

97
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CALIFORNIA ALL-PURPOSE ACKNOWLEDGMENT CIVIL CODE § 1189
"i^,N <CN..'~rF.r,74^hv~F.[^atFrr'+"~~••P"cf~:.Nc~`:~r-v~pn' ~r,~:ACS.c C`.~~C-~C ~R[~IaFr .Fc.^F~ .,c.SN~.~'+.^~":z`xr

A Hoary public or other officer completive this cartincate veris`ies only the identity of the individual w'rio signed the
docum=nt to which this certificate is atiached, and not fhe trutniulness, accuracy, or validity of that documant,

State of Calif /~~~ )

County of ~~f'y ~ ~ }

On ~ ~~ l S ~~~ before me, J.B. Swan IlI, Notary Public

Qate Neje Insert Name and rile of the Omcer

personally appeared _ ~UU ~ s ~ ~AiZ~ ~
~ ~ Nam of Signe~j

evho proved to me on the basis of satisfiactory evidence to be the person whose name(} is/are
subscribed to the within instrument and acknowledged o me that hefshe. executed the same in
Mislkaer~ authorized capacity, and that tiis~ger 15e ignaturc~s on the instrurr~nt the person~j,
or the e~ity upon behalf of which the person acted, executed the Instrument.

ce~ti~y under PENALTY OF PERJURY under the laws
of the Stste of California that the foregoing paragraph

~ _~ is true and corre~:t.

J. S. SWAN III UVFTNESS my h , ;d official seal.
~w Commission ;~ 2075057

~< o Notary Public -California D
Z `r- ~ Orange County Signatu
"' hty Comm. Ex fires Au 15,~18J ~ ature of Notary Punlic

vC"G 4~T"'VT

Place Notary Seal Above
OPTIONAL

Though this section is opfronai, competing this information can deter alteration of the document or
fraudulent reattachment of fhi fc3rm to an unintended document.

Description of Attached Do gent z
Title or Type of Document: NCB ~~ ~ Document Date: ~J UT ~
(vumber o. Pages: ~ Signer(s) Other Than Named boys:

Capacity(ies) Ciairt ed by Signer~s■)~,~/~~~
Signer's Name: ~(~'~1T~ VV(~~
Corporate Officer — Tttle(s):

=] Partner — ❑Limited ❑General
Q Individual C Attorney in Fact
Ci Trustee u Guardian or Consarvaior
❑ Other:
5ignerls Representing:

Signer's Name: f~.L~~l" ~ V _
U Corporate Officer — Title(s):
❑ Partner — p Limited ❑Genera!
~ Individual ❑ Attorney in Fact
❑ Trustee CC Guardian or Conservator
❑ Other:
Signer Is Representing:

~e"Q14 National P~otay Associatioc • wvnh.Natio~alNot~ry.org • 1-800-US NOTARY {1-8D0-876-6827} Itsm #5907
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CALIFORNIA /lLL-PURPOSE ACKNOWl~DC3M~tdT CIViI. ~pp~ § 1119

A r*~sry fi.~+bliv cr ~t~r G'fi cr c;,n~l^`rcg 'tom ct~t'+~catt vanfic crl f *r~ ~It iihr a~ L~~ ~r~ rxxra~ a^c~ s~,rr d J•~
de:ru~nw; t_ ~±i _+r thG w xt rr~h b a!'~.ta4 any art ee~c #~;;'.h~-~rrc^ :i ,i._C~Y.'~: G: ~~ ~.y cP the aac rerr i

,.....~.1_~......., w. .,......... ..,_ .. .. _.__ , ._ _ ..................._F

~~eLB O( ~.,2FlfOtTlid

t;irill,~y p~ S~i•rrzai3a
~~~6 +~ s

Ct:; 1 ~ ~ L~'~ 62fare 4~7t3. 6_.~tw:iic C 6`~~h~a:. tic'. a±x Fu:ritc

~f'J ~?E+2 fR58/f 1~3rtTB dt`f ~iE C3f 4LA Q(f!C!!.' ..

FlPJS( "7.9~';! 8{3~N'•Na;~ Y .:alts E. Wian

PS~mEs(.wJ ~ S'ir~~=.r(.sJ

wFo prG~~ !o m« an t!^a tvsE~ of e.~t~sfart~}r eti~+dsn:~f to bte 4fst+ {~r,ran~ Mit~x:e tr~rn~we;} Is~U.~
~~atrs:rib~tt3 to ti~r~ i~•th6~ irsfrrmc-~rE ar~sf a~.krm~sAar3~ed ~o rt~ 4hs~' ~±jsh,e; nxe=ritt~d thtt e rrs: tai
4t=rY:~xrr'4kkeir Aittm~crirr_Yf c::pa^i'"Y~3s~, ~tc3 Shat by i~^ftic::'lk+eis sic~~a?tTs;s}~rn EFe M~~m~et iYe peesont-►tar ts-,e entity ~Exxs t~r~ttt~f 6f huh ",h+3 ~~* .^,t~~ ~.tu~rl, ~xitc`~.tcl~ tote M~Slnitr~rct

i t~ct!jy urd~ PF.1'iA::.'fY CAF PEHJilf1Y u~det trig ~~~,~.
3t! !E:9 State cif C~ti'c~r'~ tt°at :ha is refining p8ragrapt;

cbi' F.SS mr Fsind and off
ST~r~HANIE f?. FtSP4ER~- o~~. a2isas4aIYQ(,1R1't~R;~C . ~ARVt4 ~ ~gr32u e . . _._ _. __ .~ __~ _ _ . _ _

MKRSDEGJJYiY 3 ,',' u~t~st ~ .?.1'~ P,lti~~r.Mr tans E~~ hay  ~l5~

f'1are ftiCf3ty~ 5~;4+ At+J`~~
OPTfQNAL

T~'+3F ~}~tYi 56GI!1717 rS ~3~IJCn~L43, G7T~9t~T,~ Ir:S fJ1 ~rma:ia~ can ;iFre~a;tct~.;on cf t~~c cicc~tr,~en: c,~
Jra~.~t~n! r~ttact.m~nt cr Gis !arr:: t~ an u~iN.a~d doc:er~.n'.

C1osCtigtifln 9t Attbchad Daaumcnt
11".I:t or Ty{r; pt Cc~rtu'ami .
Nu^nter r.? F~age;,
Capaeity(fesJ Claimed by Sig!ner(sJ
¢'ere"~ tiramk:~ ._.~,::.1, ;~ e ~ _ —,..,

~'I Cttrpc~a:~ Gff~ar — Tit'e(s~: _....._ ... ~ -. _. _ . _ ,..
-i FaRr~ — ' : t~nr.L~i ~:.'j C~~r~

1 TR:.,:~e3 ~ GL'3'~''~.~ft 6f C; Gfl«E7'i3t'r`!'
t ~ 4the~:
Stc:~r I~ F.~~ee:~r_nt;ttr.

~~?~~'g!~f~{p~y' nb ^txcz si~cez~

~sirpr~cz ~- ~_ LiRt!sd Li Gsn~l
t:i Inc+'rriduat ''A.~o~y~ iri Fsct
t"'fri~:.~~ :~~auyrc~i.~r or crv~f:u

S~c*~Sr Is ~e~reee~entir~q:

x<<~t:: ~f~~~ ~! Fl~t~'~ ~::a'::lt.yr . r.:,•tthl'icn~a~;~tuy-os~ • t•ZkA-LS!4'J7AHY.`t-6~-8T~..,Fh'Z• F.a^ #5~4??
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~~~} NL(ftrx~

~Y~.7 N 1 ~fFr~p Ck ~;~en.~ I1 n"I6IS
Pk~.~nc tb'~K~Si:~.i i Fax ~~k.~tay :i~7E
aww.rtk~ee,~n

PI~Z'~ER OF AT'1`Q~tNFY
RL[ Iosura~ce Company

~Tnr~,.•.dtt .itn, 6y theca I'rc~r,~sn:

'Plat d:is P~a:r eY:ltt~xncy is nat ~3;i~ [u Iq effect can°eaa a:tt~th~cl la !hr bugtl trfifsft is ~t.rtFx~?tizex executed. buz may he dc~t~thul ~: the
e,`s~rn~•L~g af~cce sr c~esers3

'Ils~t R1.1 luturaace Compapy, s.~ 1tlin~ic ecs~sratio~a, des laerehy mike, cartsnfnr arc! a~irtt
l eanctE A ~i+ai~ Jules!! B il~+ iairNr cx scaeraliv

~ afir Cin1 of Rt+eesida . Stsne of ra ~E'.rrr: ~„„ ise uuc swi la~v~st A~cni snd Atu:~ey in Fact, w;lh [u't
~enkrr a~ aulfwrity hereby cenfisrcd, m sign, rxs:ata, 8c47xrhlad~e A~s~$ delver Ycu aa~d on k5 beha~f as Sureic„ d e CUllou•inyt desrribrd
tend.
~m end bq twin+k pro~icFed the Goad peealty does not eceeed TNmn~ Fire ~1Wion bu~~s (52~,0A1),OiQ.Q4}

T~tc ackanx~lex#~msti: ar.A nrecus~ca of srsh b~td by Gtr iaid ~n~^saey au F's,?t shh.+ffl b~ Ss bmJ:ng up~iR CF'lK C;Ctti~,~ily' 0.6 IP54:C.~C (wix3 had hero
err:ute~ care! a~Lr~>wlrJn-csl S} the rc~ulul~ elesttd aRictr, ofth~s Compatt~.

'Fh~ R41 lnsor~wce Caa~paeg futha e.rtifirs c§at tlx: Eaikna'zag is a uue srd t~u:c c.+~w t~f the Rr~~~.rti~.}n ~dc~eed !y t3~ Beard aCI?itayors
oC Rl,~ laaurkner Comp~tn?~ RIi Ci7N ~IL PUtYC lh•K'lf

f̀~ b4'tkjS. ~ n.t[Sr tiCaTlH1~i91g3. P~~H:fS Q€ AIlb(Ll'~' bi OCItY tl~EI~t2LlE5RK UP ~}'C tU~'Yt~IFKXk SIR1SI ~l' C%tGl1:E1~ tR ~!i iUi~WC1lC CdRi: O(
tE~ ~nn~} by the FYesi~t, Sr~'etxy', ar,7 :~ssi~3ant Secretary. TR~LiLttC,•~ ~ 8t1}' ~-1CY Pflw~til~ GI Eri SUG~I ~tlltf URIGCT5 9S tFl! B0.ttil
01 t7ite~h ns msy xuthc;rite The Prey :~:r.t, any Vice t'rcs%kM, S:ctstvy, nn? Assislarf S~cr tary< <+r tFx 1'tia~curer may tppc>iast
ASL3.71if 5171 FB;:f Ot AIS~LIII> NI'.i:.. Sh»1II ~I:i4! 9itdNMlV U!~ l'S.4tet I4~ rS:IFitLS of 11M'ICR.~{elfli5 17 SI4C RiLI7t d1E(ISt CMl1~'alt}'. TIC . ragnrate
seal is my ac essa.~ ksr the ~ szi~lih o.'ary 6ae~fs, p~~litk~s, u rcaikie~,+~ Pc+was ~f A~~xne} rr ctha obiig~@ons of ehe ccu~wraci.~n. 71ue
a*:~a:utz oCanq soh uf~crr and the ~otgarau saaS mas ~e pru..a1 h} fu~.~ir~ii"r.'

!V R9TtiE55 W`HFRF.t1F. dw: Ri:l tn~uroaee iampxny iut~ sa~~srl thc~ rreuan t~ b, e~cecuz4d by its ,}'i~ ~;i~er,~„_ HiJ~ its
c ^rats ssal affixed this' dad ~f ,_, 'Q.(~„_„

~~t
N~ RLi lnsurs~er Compan}

...~` Q, ~}~ k~/~j;SEALS ~~-~.~~ r~4~ 
" ~._ ,..W_.._.....,.v~rrr:~

S?ak ~~F llt:x~zs ) •fit t r Ro~~
} SS

Cauv oEPrxia J

CF,HI(FICRlE
GM ~iy _:yt_ d~~p, uP _. _..:~Ft;._, hefrc mc. o Nrvuy Suf+l
~'El.Ni: S~.~' p}'ZSKSN ~itJf.~ ~ I)ti4 tiS _Nil ~t11Fy ~ ICG ill::} 5M~7[II.
s:tcrcvxk !hat 6e s:gnn: rn: alm: Yowrr u! ~i~nr~cy ~ cht sfwewid
uTmr of r Rt.t I~snn+~ce fnnnpoar ane ~:►.ruu7aluC sue.: curt-~recstu,.
bo tic v a:un~+~ cat ca d deed a!`ssi~ c~uprr~t~u~

:;aq 1i::L[_ 3.:,::;c- tiular. ['uJatir

'~7. ~Y
S - •c~F~~uF sE~~• d

0= vrzrw:isiss: ~tum
t4E~it'f11'.'t.

L thn ux~dcexe~ez! GI~SCr O~ RLI larursaa Caglps~ . a stx►
4,.SrJCJIlOI~ O~ ~3: SGi:: OI Wi9C75, tlf7 I7GtCE)' tLi77~~ L~L71 ~ lk~:3lC7~
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Puv~ cat Aesacse;~, is p~:n fa Crape (n ~esino.+~y whemaf, E ha.e
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jl~..~ ~q'1Uf11MtC (~~Og1~tf[t}
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Exhibit 3D-Contractor Documentation

Item B.7 —INTERNAL REVENUE SERVICE NOTICE 1015

This item consists of 2 pages (including this page).
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B.7 —INTERNAL REVENUE SERVICE NOTICE 1015

Department of the Treasr~ry
tntemat Revenue $~rvice
Notice 1015
(Rev. Cleccmber 2QQs}

Navy You Toid Your Employees About the
Earned Income Credit (EIC)?

What Is the EIC7
7ha E1C fs g refundable talc p~eciit far Qar'.aEn w~srk~cs.

VYhich Employwa Must 1 Ftotify About tM EiC'T
You must n4tdy Qac~. ~mpCayao r4fia wtxko+# I~ ~t aorr
Gmo duriitq the year and kern wham yKw c~:Q riot d
Incomo t~►x, f~tcrneov~sr, you cia not ha~re b r~nfrty arty e+s~oy~ee
who daimQcf axempaan from wtttf~hold~p a► Fomr 1t46'~4,
Ernptoyae's w+thtao+~r~ ~Ilavvar+co Co~tQ4s~rt~.
Nato: You are nnc~awa~ed da r ~cls ~ wh3so
►v~gCS fw' 24A6 oio lass tart 537.263 t1~6i Ae d' Sty ~rtey
be etl~D(C far ih4 EiC

How and When Must i NotNy My Empioycos?
YOti ►tltJEt (jiv~4~ NW q~m~hkijr'tl~ QMf O( t11iT ~:
s 1'tte !RS FOtm WZ« 6Yag@end ~'e~c $tator~serr~t, wish
h:Ma thn roqu+eor! intomnra~an abart 1iw E[C cxE tho Dac~c of

Copy B.
• A euDstitut~ ~ptm W~ Mitt tA0 setae EiG Ic~€ot~rs8~srt on
the beck of tt~o tMnE~iayea's tafryr jai i~ d► Ct~py 8 of text
IRS Form YV•2.
• N4Nco 7~1, Po3~~o F~tfarai lux R~ur~d Quo i~
Enmad tncames C~cf~t ~tCy.

YAur vrrittra~ stntoeront wltF bra s~+c vro~p as
IvoltC~ 7417.

t! y~pu erg ra~~rod W Qivo Form W2 ast0 do sa ors in9t►.
no furihor rw~co ix raoc~asary ~' t~ forsr W-2 has q~s
tequir~4 I►~flrmation about the ~t~ at M~ back a[ ~aa
~~Yde'~ CRY. ~ a ~ fofm W ~2 is pF~r taaa~
lime but daea got have itR~s roc~w4~d ~xr►s~t~or►. Maas ax~a!
rx~tify llxs empiayoa wririthF~ 1 ~ts~c 0! ctui dauC iP+C
substikute Foms lrY,a ~ S+ti~an. !f Form w-2 ~x d ou:
fe net gH.en on fim9~ Yew mc~ct q~+nr the ~rnpioyea t~iot~c+~
7fl7 or your wriaten utstert~cnt by thC~ d~to tons► W-2 i~
rogwrucf W be giwr~. tt Ferm W 2 ~s net ro+ e0, yap
must natsh' tls~ c~ dY Fe~cia~y' 7.2~a70G.

Yat amt hand fye nest ce c~r~tctiy to ttic as~FloYe~ ar st~nC
~ by Fiir~-days Nla~d b tl~b ampb~ee°s !~a! kna~+~ address
Yex: w~€ nct tnec~t tho tw~itadion raqutrtfmQtfts by postir►g
t~bt',cQ 7~7 a► an eraplo3~ee bc~etfn boarRi a sori4up it
fT~cCw~h o~ittt rs~, ti~ever. Ys~c~ tn~Y want b post ~e
tt~te t~ help I~foan a~ atrsp~}~c of Its Ems. Yau c~ pQt
ro~r~e~ o~` tM siati~e 6y cal~rq l•84U~82~3678. or hom tho
IRS w@~si~d s! ~errarw_~v_

Nair ~1 My Ernptoyros Know I! They Can
Clsfttt the QC?
~i►e lza~ re~uase~maMs sr~e cav~rad in No#~ 7417. Fcsr mcxa
d~t~od icsiatcnat+on, ~ eenp~ryae nd~dR k~ aoo tho 20tYS
it ors far Bonn 14~44.1~40~4.1QAOEZ~ ar Pub. 69G,
Esrr~c►rt 4c~eotr~ Grp (SEC)

l aw L1a M.y Emplvy~s Cisim the EIC?
Ebb ~sap+oyeea ct~rn tho E4C or► ~~Ir 2G{?S tax return
Even ~~npda~s wt~o have na We wichhe~d from tetiOGr pay oa
owPo na ~ c~ Haim vro E!C and ~t a rotunQ, but Ihoy
an~at set a tax return b Qa so, Fw fzars~to~ ~ ~n amx~byao
tMrs no tout wikh~foid in 2005 and oars r►fl tax but Ee a~iWo
for ~ cwt aF S7S19, ho or at►e mush f~JJc a 2t)Q5 tax glum 1a
fat !ie ~7~G v~er~d

How Da My Emp~4yeas CHrt privanur E!C
Ptynttnts?
El~piblrf sersplayses wtoo ar~e+ct 10 hove a quatifyUg child t4xx
7~6 can gt+! part pt Iho crcrlit vrtth thek day dc►~frsp iha year
b7~' 1"~+ s ~~rnpwel~oa Fanta 1~-5. E~rrwd I~amo Croat
114v~ Pa~rca~esst ~o~ii~icate. You mfrs! inCkMa ativ6nco EEC
Pis ~Si~ Paid b itteso ompiayoes, Out tlt~
parymas~ts ece r~ aid ero gat sub~~ to ~v yroN tex ,
~i~ID~'~. F~k1d ~11E44b i'C R1lIE~ ffOfR N~1~14 it1CGrt1~,
iati~l sa~ee~nty. ~•►d ldledi~e !axes. Fcx deta~ks. see
Pti~: tS (t~rt~r ~~, E~y{o~s's Tex Gaide.

Notk~ 141 S
(Rev. 72-~IX?5)

car rte.:c r
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Exhibit 3D-Contractor Documentation

Item B.8 —CONTRACTOR'S EEO CERTIFICATION

This item consists of 2 pages (including this page).
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B.8 — ~C~NTRAGTOR'S EEO CERTIFI~ATI~DN

~oRr~ aw-zPRQPt)SER'S EQUAL EMPk.QYAlEN7 dPPtARTtl~~tTY CEF3TiFIC,4Tl()N
{A~~f ~~[,~ [,t.r2 ("'~J~/'\i. :114

~~5~ r~At~HAT~Ar~ AVE~ruE, ~UtsIERTON, C;AL~~ORNt~a ~283t 5221

~5 X74 3725

€~ ~ccarde~~t v►~E~w ~.e~s fu~a'~s ~es~;rkyCe~. S~c~~art 4 ~2 t~4t~. itti8 t'rra~f~u* ce~sit'}e~s dsu ~~rr~e~tn.~►t ~t~ p~rscn~ csrt,~~cy~ci tr~r Et, tCs ~'iE~i~'~s s~s~:.s~~s, a hc?4d~np +c~n€Esan.~s arc ~.^~' w.lf tre t~~t~ t
a~~°!~ by° th:u IE;~ t~it"~tt4 r~garri tct Gr h~-:~ts~. ~f ~a ~, re~~gk~., a~c~stt~, €tatar~~ crr~ir. C'+! ~!?;Y. EMI f
i~ C~mpYaner 'w~t~ ~'{ a~frl~~cr~m~.a':fln ta;~s C~ t~t~ Urtloti Ssak~s ~` Are?~r~ca ~c~ t~s,~ Sw;~e+ 0`i Gat~c~mia

4 ~ ~ 1?a~ pro~rs~s k~►s a vrri~t~n ~sii~ a'.aterr~e^~ 1P~~it+~tF~ e~,~ ci~cctxct~r-~~icEc~ ~ ~ YES, !is1 a~~ ~ttBscS a( 
eAttp(Cyt'tSetx_._, .._ ..~. .,..... _ ._... ....... ~.,. .,.~.. _. w

_ _ _ _., __ ~1 tttta_.'~Re proFcscr tsctia~scu~t! ~aar~du^ss a ss~ 8r~ _. ~—. ..!
~ 2 ~ 9r fy~~ rrr W.ik<t&'.ic:7 gnat fs+s tit ~ ~ YES ~.i' ~`rx%cm 

~ Q hQ.. 
,s ~G[h 

._.. ..._.. „__,. ,.~_ .,,......._,. .._.__. _w._ _.. , ,..~ _ _..TSFE ~'»~~7QSF!~ I~re4 R Si~"5£7T1 OOv" F~L"~CtTTSdttF~ t~ p~.4` E'Rl~{f}fRUC?nt ~K:iC~~Q':~ bll~" ~ D ~ES~ ~ tt ~t:rle~snacr~ apain~t ~rotocir~ ~rau~s. ~' ~ 
' ~ !~C). .,~ • FIJh~-~ pr~e;r areas are idert t,~d rn ~sm~l~~nt p+act mss. tt~e pr~,~r(,~~t ; Jr  !~'ES

~ ~ ~ta~ a sy~s!~m four ^akmy~ r~~~nn~~t'~ axrtciu~ ~;;a:s k; k.~l~ ti~Y . ~s'ata► tt~:~~tt Gf q~aE~ ~t~d I~r=et~,C#eS ~...... . _......, - _ _... Q h.C~ ~
,: __ .. , _

s, ,,~.._ _...__ . . _ _ 
i

~~... _ _...,,~ :....~. . ___.... ,,_...:...~_ _:.a.._ ..
J:~Q6~"H H~t..~Ef~E VV~~&~El~.tt~ z~1reF~3e~tx w 

,_,_,,,,.,.w,.n,. 
~~,.,~,,..,~_.-~._...,,...,..~

r . .. , .._. _ _.._.,. ~ ,

v.•.

«..~ _ t .. _ a. _ .,.... , .. ._. a ~. O.ae
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Exhibit 3D-Contractor Documentation

Item B.9 —INTENTIONALLY OMITTED
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Exhibit 3D-Contractor Documentation

Item B.10 —SHARPS COLLECTION

This item consists of 2 pages (including this page).

South Whittier Exhibit 3A3: Page 140



Scope of Work -Part 11

B.10 -SHARPS COLLECTION

Sharps Collection Program

Within o~~ week after residential customers' req~:est, Ware Disposal irc. wilt provide said
subscription customer, at the eustorrtiers' residzntial premises, without surcharge to thn County
or customer, an approved container t4r sharps disposal i~ accordance with Applicable las+rs.

Ware Bisposal inc. will provide i gallon and/or 2 gallon S'-CARP containers pre-approved by tF►e
County of Los Angeles. Upon request by the subscriber, Ware Disposal lnc. personnel will
personally aid promptly deliver an empty Sharps container kr.

Each kit includes:

i. A governm~~t-approved pfasticcontainer specially-designed far sharps waste
2. Postage-Repaid mail-back shipping box
3. Pre-addressed shipping tabels
4. Prepaid disposal

Ware Disposal I~c.~ has identified BD Sharps Qisposal by Mail {WMI) as their container and
autoclave vendor for sharps disposal. BD Sharps Disposal by Mail (WMif is the nation's largest
supplies and processor of medical and sharps wras~e.

Once the.pre-approved container is full, the subscriber completes a simple tracking form and
ships the container back to BD Sharps Disposal by Mail (WMt) in the mail-back box. Upon
receipt, BD Sharps ~ispasal by Mail (WMI) documents the delivery and pfoperiy treats and
destroys tF~e sharps container and its contents. It's convenient, safe, and confide~tia[.

Upon shipment to BD Sharps Disposal by Mail (WMI), the subscriber shall be required to
contact Ware Disposal Inc. for a new replacement container. Ware Disposal Inc. shall distribute
the 1-gallon or 2-gallon containers to each subscriber up to four times per year. If muliiple
residents in the same dwelling require additional capacity, Ware ~ispflsal Inc. may increase the
container size andJor frequency upon mutual agreement with the subscriber, County staff and
Ware Disposal Inc. management.

Ware Disposal Inc. Ulill collect, transport and dispose of materials in accordance with
Applicable laws and will provide the following:

a. Distribution of County approved Sharps containers (to include outreach efforts)

b. Coitecti~ns of Sharps containers
c. Proper handling and disposal of containers in accordance with Applicablz laws.
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Exhibit 3D-Contractor Documentation

Item B.11 —MULCH AND COMPOST GIVEAWAY PROGRAM

This item consists of 2 pages (including this page).
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B.11 —MULCH AND COMPOST GIVEAWAY PROGRAM

Ware Disposal Inc. r~riil, twice annually, publi~iz~ and offer occupants mutcF~ and compost a~ no
additional charge to cus~amers, occupants or County. This witl occur once ire the early Sprig
aid agar in the early Fal! or at alternate dates as requested or approved by the Director. Ware
Disposal lnc. grill use reaso~ab(e business efforts to offer mufc(~ a~~ compost tF~at t►~ve been
produced by the South Whittier franchise community.

Ware Disposal inc. will offer at least 4Ct cubic yards of mulch and 4~} cubic yards of compost at
each event, ar any volume requested by the Direc~o~ flot to exceed S0 cubic yards of mule ar~d
84 cubic yards of compost per event.

1Nare Disposa(Inc. will comply 4vi~h the C:atifomia Department of Food and Agriculture's
quarantine restrictions fvr the movement of green waste.
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Exhibit 3D-Contractor Documentation

Item B.12 —ALTERNATIVES TO FULLY AUTOMATED OR 96-GALLON
CARTS

This item consists of 2 pages (including this page).
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B.12 -ALTERNATIVES TO FULLY AUTOMATED OR 96-GALLON CARTS

A{ternatives to Ful[y Automated 96-Gallon Carts

in the event the subscriber fires in difficult to service area, Ware C~isposal Inc. ~~vill use a manual
or other form of collection for Refuse, Recycl~bles, and Organics to service customers deemed
difficult to service by the County. Should alternative containers be provided to these Customers

they shall ha~,~e the same aggregate capacity as Ware ~is~asal Inc. 4~rould have provided to
Customers in carts at the rate surcharge provided in its Rate Schedule.

Alternatives to 96-Gallon Carts due ko Space Restrictions

in the event the subscriber is ur~able to store the 96-gallon containers due to space restrictions,
Ware Disposal Inc. tiari(I prouide alternative containers v,~ith the same aggregate capacity as
outlined in the Agreement v,~ithout rate discount or surcharge, if customers request the same

aggregate capacity.

32-Gallon Gart Alternatives to 96-Ga!(on Carts

if an Elderly Customer as defined in Exhibit 21 generates small amounts of ~~raste and requests a

32-gallon Cart or Carts, Ware disposal Inc. viill provide the same number of 32-gallon Carts as
Ware l7ispasal (nc. ~+lould ha4~~ provided to that Customer in 96-gallon Carts, 4vithout Rate

surcharge.
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Exhibit 3D-Contractor Documentation

Item B.13 —DIRECTOR-APPROVED SUBCONTRACTORS

This item consists of 2 pages (including this page).

South Whittier Exhibit 3A3: Page 146



Scope of Work -Part 11

B.13 -DIRECTOR-APPROVED SUBCONTRACTORS

Integrated Solid Waste Management Provider for 1-28 April 2018

Burrtec Waste Industries

Mr Michael Heftman

Regional Hauling Manager

9890 Cherry Avenue

Fontana, California 92335

Office: 909 429 4200

Fax: 909 429 4291

Toll Free: 888 BURRTEC

Cost of goods:

Carts: $783,576.00

Solid Waste Collection Service: To be determined.

Relationship: Burrtec Waste Industries has contracted with Ware Disposal Inc. to
provide integrated solid waste ,.management collection services during the 1-28 April
2018 period. Additionally, Ware Disposal Inc. purchased the existing residential cart
stock from Burrtec as demonstrated in Item A.2 above.

Ownership interest —None
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Exhibit 3D-Contractor Documentation

Item B.14 —BACKUP SERVICE PLAN

This item consists of 3 pages (including this page).
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B.14 —BACKUP SERVICE PLAN

Ware Dispasa! Inc. is prepared to E~andle any a~td ail tlncontrvlCaa(e Circumstances as defined in
Exhibit 21 of the Agreer~~nt. !n the event there is a protracted service disruption due to any
cause, Ware Dispasai Inc. will insti~ute a number of proactive actions in order to sustain waste
calfectio~ services.

1. Provide conveniently located bins orroll-off containers where Customers may discard
Solid Waste Refuse and other putrescibfe Solid Waste:

Ware Disposal tnc. has an extensive inventory of cammercial3-yard bins and 40-yard ro!!-aff
boxes. Ware Disposal Inc. has on hand 500 3-yard bins and 250 40-yard roll-aff boxes. Ici
the event of a service disruption where curbside collection is na longer a viable option,
Ware Disposa{ Inc. ~rifl ptace 100 3-yard aid up to 100 40-yard ca~tainers throughout the
community in key Iocatio~s approved by the County of los Angeies. Residents mill be
notified via local cable access cE~a~nel, email, text messaging, aid print media as tv key
drop-off locations.

2. Offer Customers the option ofself-hauling refuse and other putrescible solid waste to a
transfer station or disposal facility.

In conjunction with key drop-off locations Ware Disposal Ins. will offer each Customer tf~e
option of direct hauling and disposing of their solid waste at our local transfer station
(Madison Materials) at nd cost to the Customer.

3. Inform customers of procedures for handfing Refuse and attier putrescible Solid Waste,
preventing litter and discouraging vectors.

Ware Disposal Inc. guarantees the above service and disposal options will be made readily
available to each Customer, Ware Disposal Inc. will provide Customers with information by
the fallowing means:

Ware Disposal Inc. sF~a{I have a phone option on its customer service line to hear a taped
looped message informing Customers of tivhere and how to dispose of their waste.
1Nare Disposal Inc. shall product a 30-second Public Senrice A~~ouncement video and
broadcast it o~ local cable access cf~annefs.
Ware Disposal Inc. shall contact lacal prim media and produce a press release informing
the readers as to tine locations and steps necessary to dispose of their waste.
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- Ware UisposaE 6nc. spa!! se~c~ customers email or text rr~essage~s providing i~forr~atian
fegarding vrF~er~ and how to dispose their wa~~e.

4. The fottoti+ling refund policy for missed curbside collection.

In tie case of an emerge~ty situation where Ware Disposal lnc. is unable to offer curbside
coliec~io~ seevic~s bit is able to maintain drop-off collection services and transfer drop-off
cglfectio~ services, tF~e following refund poG~y shall be instituted.

Ware Disposal Ine. shaCl on(y charge the Customer far disposal costs at a transfer station
aid waive all coflectia~ costs associated NritF► this franchise. The disposal costs ratio shall be
agreed upon in advance with County staff aid only that fee shall be considered a charge to
all customers, whetf~er or not the Customer chooses to utilize the transfer option or the
drop-off option fvr disposal.

5. Provide replacement drivers and other employees who are not providing Collection or
other Contract Services and security for those drivers and other employees.

Ware Oispvsal tnc. shall require all salaried employees, i~ciuding aIC supervisors and
management, to operate collection vehicles to maintain core disposal services. As
described in the above paragraphs, Ware Disposal Inc. shall be prope~iy staffed to provide
drop-off services and transfer drop-off service for each Customer. !n addition to Ware
Disposal Inc. Staff, Ware Disposal Inc. shall import drivers from other operations aid waste-
haufi~g partners.

Finally, Ware Disposal inc. shall work closely with the ~.A. County Sheriffs' Department and
a private security firm to guarantee a safe and consistent opefation.

6. Identify customers that require priority service.

We shall contact the elderly and disabled customers with RoII-out service and Shall make
every passible effort to collect putrescible waste from their residence.
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Exhibit 3D-Contractor Documentation

Item B.15 —KEY PERSONNEL

This item consists of 3 pages (including this page).
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B.15 —KEY PERSONNEL

CONTRACT SERVICES MANAGERS

Mr Jay Ware, General Manager

1035 East 4~' Street, Santa Ana. California
927014750
T 714 664 0677 x105 M 714 9'J6 2887

Mrlason Bryce Rush, Legislative Director

~Q35 East 4th Street, Santa Ana, California
92701 4750
T 7Z4 664 0677 x1Q0 M 714 9~f 2443

iaY@~+~►aredisposal.com Jason@waredisposaLcom

AUTHORIZED REPRESENTATIVES
Mr lay Ware, General Manager

1035 East 4t~ Street, Santa Aga, California
927014750
T 714 664 0677 x105 M 714 9~J6 2887

Mr Jason Bryte Rush, Legislative Director
I035 East 4th Street, Santa Ana, California
927014754
T 714 664 0677 x1Q0 M 714 9~6 2403

jay@waredisposal.com jasonC~waredisposal.com
LEAD PERSONS

Mr Manuel Gonzales, Senior Operations Mrlay Ware, General Manager

1451 Manhattan Avenue, Fullerton, California
928315221
T 724 664 0577 x113 M 714 488 0866

1Q3~ East 4t~ Street, Santa Ana, California
92703 4750
T 714 664 0677 x105 M 714 9a6 2887

mannyC~wa redisgosal.com jay~waredisposaLcom

EMERGENCY CONTACT (outside Contractor's office haursj

~ Mr lay Ware, General Manager ~ ~

M 714 9Q6 2887 J ~ jay@waredisposal.com

KEY PERSONNEL

Mr Jay Ware, General Manager

1035 East 4~' Street, Santa Ana, California
927014750
T 714 664 0677 x105 M 714 906 2887

MrJason Bryce Rush, legislative Director
1035 East 4~' Street, Santa Ana, California
927014750
T' 714 664 0677 x104 M 714 906 2403

jayC~wa redisposal.com

Mr Manuel Gonzales, Senior Operations

1451 Manhattan Avenue, Fullerton, California
92$315221
T 714 664 0677 x113 M 714 438 0866

mannyC~waredisposal.com

jasonC~wa redi~asal.com

Mr Brad Timmons, Senior Sales Manager

1035 East 4"' Street, Santa Ana, California
927014750

€ 714 6fi~4 0677 x123 M 949 630 9742

bradf~waredisposal.com
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Ms Nicole Seyle, Recycling Coordinator Mr Antonio Mejia, Residentia(Route
Supervisor

1740 SoutE► Los A~ge[es Street, Suite 2~2, tos
Angeles, California 50415 3658

i~51 ManE~a~tan Avenue, Futterton, Cafitornia
928315221

T 213 275 1146 x123 M 714 425 2b80 T 7I4 664 0677 x104 M 714 454 3662

nicolet~waredisposal.com tony{a~waredisposal.com

Mr Eduard Tara, Bulky Item Collection
Supervisor

Mr Ivan de Jesus Buelna, Mechanic
Supervisor

1451 Manf~attar~ Avenue, Fullerton, Califarnia
928315221

1451 Manha~#an Avenue, Fullerton, California
92831522. •~

T 714 6G4 0677 x114 M 714 7I3.863$ T 7I~ 664 0677 M 7].4 612 42G'4

eddieCawaredisposal.com ivanC~waredisposa(.com

Ms Monique Rodriguez, South Whittier CSR
Mana er

Mr lose lazaro, Senior fSR Manager

1035 East ~~ Street, Santa A:na, California
927Q14750

1035 East 4t~ Street, Santa A*►a, California
927014754

T 714 b64 0677 x116, M to be assigned T 714 664 Ofi77 x 221 M 714 710 2469

mo~iaue@waredisposal.com jose@waredispasal.com

Mr lose Chavez, Project Coorindator/H.R. Mr Michael Shaffer, Chief Financial Officer

1035 East 4th Stree#, Santa Ana, Califamia
927Q1475Q

I035 East 4th Street, Santa Ana, California
92701475Q

T 714 6b4 Q677 x443 M 714 343 7033 T 714 664 Q677 x118 M 949 836 2374

josecC~waredisposal.com michae{@wa~edisposal.com

Yolanda Mora, Senior A/R Manager Judith Helaine Ware, President

1035 East 4TH Street, Santa Ana, California
927014750

1035 East 4 h̀ Street, Santa Ana, California
927014754

T 714 664 0677 x102 M 714 785 7845 T 71~ 664 0677 x106, M 724 906 5839

yolandaCawaredisposal.com ~udith~waredisposal.com

SERVICES SAFETY OFFKIAL
Mr Manuel Gonzales, Senior Operations
Manager
1451 Manhattan Avenue, futler~on, California
923315221
T 714 664 0677 x113 M 714 488 0866

ma nnY@wa redisposal.com
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Exhibit 3D-Contractor Documentation

Item B.16 —Route Maps

This item consists of 2 pages (including this page).
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B.16 —Route Maps

By May 1, 2018, Ware Disposal will provide all route maps for the South Whittier
franchise area indicating all starting and ending points.
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Exhibit 3D-Contractor Documentation

Item B.17 —FACILITIES AND SOLID WASTE FACILITIES

This item consists of 11 pages (including this page).
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B.17 —FACILITIES AND SOLID WASTE FACILITIES
REFUSE DIRECT: PUENTE HELLS MATERIAL RECOVERY FACILITY
19-AA-1043

Sanitation Districts of Los Angeles County
2808 South Workman MiII Road

Whittier, California 90601 '

(~1r Bob Asgian, Supervising Engineer

T 562 649 7315 x6Q56

rasgian(c~lacsd.or~

RECYCLING PRIMARY: PUENTE HILLS MATERIAL RECOVERY FACILITY
19-AA-1043

Sanitation Districts of Los an~etes County
2808 South Workman Mill Road
Whittier, California 906x1

Mr Bob Asgian, Supervising Engineer

T 562 699 7315 x6056
rasgian@lacsd.org

RECYCLING SECONDARY: MADISON MATERIALS INC.
30-AB-0386

1035 East 4th Street

Santa Ana, California 92701

IVtr Jay Ware, General Manager
T 714 664 0159 x105
jay a ~varedisposal.com

GREEN WASTE PRIMARY: PUENTE HILLS MATERIAL RECOVERY FACILITY
19-AA-1043

Sanitation Districts of Los Angeles County
2808 South Workman Mill Road

Whittier, California 90601

Mr Bob Asgian, Sanitation Districts of Las Angles County
T 562 699 7315 xGQ56

o,
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GREEN WASTE SECONDARY: MADISON MATERIALS tNC.
30-AB-0386

1035 East 4fh Street
Santa Ana, California 82701

Mr lay Ware, General Manager

T 714 664 0159 x105

iaVC~~varedisposai.com

BULKY ITEM WASTE/ELECTRONIC AND UNIVERSA! WASTE: MADISON MATERIALS INC.
30-AB-0386

1035 East 4th Street

Santa Ana, California92701

Mr Jay Ware, General Manager

T 714 664 0159 x105

jay@ rrva red is posa I .co m

CONSTRUCTION AND DEMOLITION WASTE: MADISON MATERIALS INC.
30-AB-0386

1035 East 4th Street
Santa Ana, California 92701

Mr Jay Ware, General Manager
T 714 664 0159 x105

IaVC~~varedisposaLcom

RECYCLING RESIDUAL DISPOSAL: FRANK R BOWERMAN LANDFILL
30-AB-0360

11002 Bee Canyon Access Road

Irvine, California 92602

Ms Isabel Rios-Kahn

714 834 4000
Isabel.rios-kahnCc~oc~vr.oc~ov.com

TYPES OF MATERIALS ACCEPTED/REJECTED:

PUENTE HILLS MATERIAL RECOVERY FACfI(TY:
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TYPES OF WASTE ACCEPTED

A variety of diff~~ent types of waste and recyclabl~s are accepted, including:
• Residential waste
• Commereia[ waste
• industcia[ waste

Construction a~~ demoCrtian tivaste

v

• TYPES OF RECYCLABLES THAT ARE PAID FOR OR ACCEPTED AT A REDUCED TIPPING FEE

Some recyclabtes are accepted at either reduced tipping fees, while ot€~ers cap receive a casE~
payrn~nt. These recyclables include:
• Greenwaste
• Newspaper
• Cardboard
• Mixed paper
• Mixed recycta~les co*~tai,~ing scrap metal, scrap plastics, bottles, aluminum caps,

cardboard, paper, etc.
Mixed rigid plastics (plastic buckets, crates, children's toys, etc.)

TYPES OF RECYCLABLES WHAT ARE RECOVERED

A variety of recyclabt~5 are recovered. WE~ile some can receive a cash payment or a reduced
tipping fee (as listed above), various types Qf recyclables are recovered, i~tluding the fiailowing:
• Greenwaste
• ~fewspap~r
• Cardboard
• Mixed paper
• Mixed rigid plastics
• Mattresses
• Wood waste
• Carpet and carpet padding
• Scrap metal
•_ Beverage containers with redemption value (glass, plastic and aluminum)
• Tip cans
•_ Asphalt, dirt, aid co~cre~e

UNACCEPTABLE MATERIAL THAT WIL! BE REIEC7ED:
• Whale tires from motorcycles, cars and trucks
• liquid waste
• Hazardous materials, ehemieats, or paint
• Saltjbri~e, detergents
• Sandblasting sand, fly ash and all special wastes
• Used oil or material contaminated with ail
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• Treated 4voad waste

• Nan-hazardous wastes containing asbestos
• Pharmaceutical (medicines)

• E-ti+caste

MADISON MATERIALS:

Pcrmi~sioas

1. The acc~tanca and prucessinrt ofuon-Ua~ous solid uasce u livit:d tocoustnution aad d~uet~ti~nn-aste, comnxr~ia! solid ~ra~te. indushiaf o
~sasta. inrst nasi~. sau~Y ~arat~i rzsid;n'ial r:fu~. and sepuated f~rreuse recytiWblr~.

?. ?w utera tI~ 25 coos of cum~i~ad wuti•~r al x aue and el~treuic w~ast: sua2t b~ r~riced at ~z facility ~r da~~.

Prohihmoas
i 1~G~iis~n ti~tarial~ st~~li noc r:c~i~z tra~ta from food e,r~b i:~m~tr~ (e.g., ra~r~uancs, groan st~~r~, cafeinia~, etc.) arxi r~ick~ngal mil;

csiuch hac aot bezn ~~vice srpantz to ren~ore all food n~terial a~xi pnt~ible ticaste at no tinx Dili .Lfadist+n Lfat~riais bare as site arz
anwn¢:t of puhrscible a•ast~ that is ceu'ritn!ing t~~ a uui~ance as d:t.lmsn~l b}• tie LE.~.

2. ~tadisou tl;~[~ri.~ls is saictl} prolv'~iteci 5om accepting t3ie felkn~u~ t~~:~ of w~asce: a~icull~u~! srolid nast~s, auiu~l flash of ~~ut5, a~~,
biQI18ZATi~t14 R71512i, biaslid,, faed tn3tecial~n;~;rz. friabE~ azb~st~n. grease try ptu~ing. haz~rdat~ u~a,Te rl~t is not c1,~~ifieA as ►micer:~at
aa~te, incinerator te;idue. liquid haste, manure_ mzdicaE caste. cil fi~id operasins haste. radioacdcz t~nste. s~ni-solid a~~cte, septic sar.1:
~nmQing. syu-age shxl<<. ~1J2d Stfl'tt [2~tiSZ.

?, Su~1211'~1~11~QI`0~271~}UI11111~
4, CIl1~111~.8i]llliltll:.OICOlU~O:tlll~,

FRANK R BOWERMAN LANDFILL:

Prohibeticps:

1~C ~BC.Ii;y op:rttar is ~rohtbitckl from acre~Fin~ h~u~rdou~, urirc~l. desigr~~~d, r~l;a~~i~c, liquid (t:~ pater caatc~t ~ 5;1',~~ by weigAt , or
atriatr~tor ltia~e The facilit} cExr~tor is also Ito i6i:rd fran 3c cp~ing s'udgt, C~csolxls, 6rable as5estos, cotnnu,cia lams of tins, tih~te gods,
reuse t~a~ nrd sep~ie nnk ~mpin~s, a over wa.~e~ ~egcirin~ s~cciat traatmrnt e: hzndlmg, exctQt as i3eruified ir. the facility's IU ~'o s►x~ica

waste sb~Il be acecpt~.i untesi actoc':a~ccf (sttrili;.e~, FFWi R~ tI~S~5~1) ~1 L1t ~£tltCa, g.*KI S}13~; bC SpM.~, CCIT:~3Cttcj 9MI CQVQtYI I~U'lt(~:~tEy
Pratibit~ Wrn•huania~s wine maybe acccpte~i anlr of r procc~sire ! '[) am 7~~y, of s~ r,rcumsta~us a ttti~ed i~ ca~ditions ~ i.e, E 7.r~
and 11.q afthis Ferrttic

Electronic Waste (CED's) Contractor

SILICQN 5~1LVAGE INC..
CEWI~ NO. 100957
1500 North Dale Avenue
Anaheim, California 92801

Ms Debbie Allen
T 714 523 2425
debbie@siliconsalvage.com
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SAi~1ITATION DISTRICTS OF LOS ANGELES COUNTY

~,

Allocation Methodolo~v for Calculating Diversion for Source Separated Commingled
RecVclables at the PHMRF and DART

The County Sanitation Districts of Los Angeles County (Districts) own and operate the
Downey Area Recycling and Transfer Facility (DART) located in the City of Downey, and
the Puente Hills Materials Recovery Facility (PHMRF) located in an unincorporated
portion of Los Angeles County near the City of Whittier.

A. Description of Recovery at the PHMRF and DART:

The DART facility has two sorting systems and the PHMRF has one sorting system. All
inbound loads of commingled recyclable materials are weighed, inspected and dumped
in the tipping area of the facilities. At the facility's weigh scale station, a computer
transaction is created and the hauler, type of material, jurisdiction of origin and net
weight of each load is recorded. Each load is inspected after it is dumped in order to
ensure that it meets quality standards. The loads are then pushed in to a pile with other
loads of commingled recyclables. Front end loaders are used to push the material onto
a conveyor which feeds the manual and/or mechanical sorting systems.

At these sorting systems, recyclable materials are separated and placed into dedicated
bunkers or bins and the residual waste is conveyed back to the tipping area for disposal.
Commodities recovered may include, but are not limited to, cardboard, mixed paper,
aluminum cans, HDPE color containers, HDPE natural containers, PETE containers,
mixed rigid plastics, scrap metal and glass. The recyclable materials are either shipped
directly to markets in bulk (if not baleable), or are conveyed to a baler to be baled. Baled
recyclables are loaded into containers and then shipped to markets. For each load of
recyclables shipped out, a computer transaction is created at the facility's weigh scale
station, and the destination, material type and net weight is recorded.

B. Description of the Allocation Methodolo~v:

Incoming Tonnage: The PHMRF and DART receive source separated commingled
recyclable materials from multiple haulers and jurisdictions. Each load's jurisdiction of
origin is identified by the hauler's driver and recorded at the facility's weigh scale
station. Therefore, the weights from each incoming jurisdiction are tracked separately.
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Waste Cfiaracterizations: On at least a quarterly basis, characterizations are performed on
samples of source separated recyclables from each hauler and each jurisdiction. Random
samples are taken from three loads for each hauler and each jurisdiction. The sampleb~,are
sorted and weights are measured for the following: cardboard, mixed paper, PETE, HDPE color,
HDPE natural, aluminum cans, glass, scrap metal, mixed rigid plastics and residual (non
recoverables). The weights from the samples are used to calculate individual characterization
percentages by commodity type for source separated recyclables delivered from each hauler
and jurisdiction.

Methodology and Calculation: For each hauler and jurisdiction, the characterizations are
m ultiplied by their respective monthly inbound tons delivered to come up with their theoretical
tons produced. Each hauler and jurisdiction's theoretical tons produced is then divided by the
total theoretical tons produced from all haulers and all jurisdictions to come_up with
the proportionate share of the total diversion percentage that will be assigned to each
individual hauler and jurisdiction. The actual total monthly tons diverted, as measured by the
outbound scales, are then multiplied bythe proportionate share of diversion for each individual
hauler and jurisdiction. With this method, each month, diversion is reconciled to the actual
tons of recyclables produced at each facility.

Methodology of Allocating Materials at Madison Materials

Ware Disposal's protocol is based on a comparison of positive sorts done at Madison
Materials and then compared to the diversion allocations provided by the subject facility.
Our protocol for Conducting Quarterly Diversion Allocation Audits is described below.

Every load brought to a MRF from a jurisdiction is recorded by the jurisdiction of origin at the
scale house. Incoming loads from the County will be deposited on the tipping floor. These
loads are not mixed with any other jurisdictions' until the point of processing as it is
infeasible to separate and process each jurisdiction's loads separately. Madison Materials
has employed a process for allocating tonnage to each city that receives diversion credit. This
allocation system is quite similar to that found at other Orange County transfer stations. It
has been formulated to be as transparent as it can be as it relates to mixed material recovery
facility processing. This type of methodology has already been reviewed by the Orange
County Waste and Recycling (OCIWMD) and is consistent with existing policies regarding said
issue of the California Resources Recycling and Recovery (Cal-Recycle).

The County's allocation percentage is established as follows. Ware Disposal (through Madison
Materials) will separate loads from the County and will characterize the loads in the following
order of residential recyclables, commercial, and roll-off (construction and demolition). Each
characterization is accomplished by hand sort, and weights are established for each of the
three waste categories. Afive-day sampling is conducted to account for changes in the waste
stream over the course of a week. These daily samples are then averaged to produce a
q uarterly characterization that is used to establish the allocation percentage for the County.
This characterization process is repeated every quarter to establish the next quarter's
allocation to account for seasonal fluctuations. Madison Materials has run tests on the
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jurisdictions it currently services and the testing has proven to be successful and has resulted
in diversion rates in excess of 50%.

The recyclable commodities from this process are recovered paper, cardboard, newsprint,
plastics 1-7, scrap metal, non-ferrous metals, aluminum, wood, green waste, drywall,
concrete, dirt, asphalt, roofing materials and other assorted recyclable materials. Madison
Materials has a successful track record over the past ten (10) years in marketing all of the
aforementioned commodities. The results of this recovery process will be reported to the
County of Los Angeles as specified in the franchise agreement.
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SAMPLE INVOICE — RECYCLABLES —MADISON MATERIALS
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Exhibit 3D-Contractor Documentation

Item B.18 —ADDITIONAL CONTRACTOR COMMITMENTS

This item consists of 2 pages (including this page).
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B.18 —ADDITIONAL CONTRACTOR CONlMl~'MENTS

Ware Disposal fnc. made no additional contractor commitments as part of its response to RFP
2017 FA Q33.
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Exhibit 3D-Contractor Documentation

Item B.19 —TRANSITION ROLL-OUT PLAN

This item consists of 5 pages (including this page).
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B.19 -TRANSITION ROLL-OUT PLAN

MiLESTUNE CHART AND SCHEDULE
MILESTaNE DESCRIPTION

4 Oecemb~r 2017 Submission of NJare DsposaPs propcsat.
27 December 2015 First transition meeting with [ADPW staff.
27 December 2015-1 March 2Q1S Secure manufacturing capacity after 4 December 2027 for refuse

vehicles needtd to proti~de service to the South WhiEtier community.
301anuary 2015 County Board of Supervisors Ativard Contract.
5 February 2018 and thereafter Initiate contact ~oith Burrtec Waste Industries related to the service

transition process, including discussions related to the purchase of
carts and wbconuacting of service fa the April 2018 cycle_

6 February 2018 Second Transition meeting v~itfi t!,DPW Staff.
22 February 2415 Drafing o~ (a) cornmanity' meeting notice, (bj weicom~ letter, (c}

ZQ38 subscription notice and (dj W~CQ Soutfi Whittier recycling guide
for wbmittat to lADPW for approval.

22 February ?018 Final, secured approval from Cos Angeles County Packs and Recreation
for the use of Adventure Paris for the two [2) community meetings to
beheld 15 and 2~ March 2015, respectn~ety.

27 aril 2S February 2018 Initial mailings sent to South I~fiittier residenu on the foliosrring
subject matters:
• Date, time and (cation for tfte two community meetings;
• Wekomt fetter and 2018 subscription notice.

Proof of mailing pro~nded to lADPW staff regarding both.
2S February ?018 Submittal of required insurancz to the Caunry of Los 1,s~geles

(APPROVEDj.
1 March 2013 WDCO completed the purchase of additional service vehicles to

handle the work associated with the South Whittier community
franchise.

1 March 2015 1h`DCO campteted hiring of new fSR staff to handle worts associated
with the South Whittier community frdnctiise.

1 htarch ZQ18 Arlvertisc tall-free telephone number far County Franchise area
residents.

2 March 201S N1DCQ and Burrtec Waste Industries approve Interim Subcontractor
Agreement betvreen the parties to (a} have BWt perform intzgrated
sotid waste management collection services in April 2018 and (b) to
ftavt W[}CQ purchase the existing BWI tart stork

6 March 2015 Submittal of the requires! performance aswrance to the County of Las
Mgeles.

6 March 2Q18 Submittal of tt~ WDCQ South Whittier recycling guide to LADPW Staff
for Review.

6 March 2015 Submittal of the VYDCO cart stickers to affix to existing Burrtec
residential cart stack to tADPW Staff for Re~:iew.

9 March 2015 Submittal of Frartthise Documentation Exhibit 3D to lADPW Staff for
Reviev+~.

9 March 2Q1S Secure routing information of the South Whittier community from
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Burrt~c Waste tndustri~es inciudirig cotlectian addresses, bitting
addresses, contact information, e-mait addresses if known, carts
assigned to each resident by tracking numbers, Sth'1MS code
irrfamation and tos ~ngetes Caunty parcel numlxrs.

12 March 20IS Cornm~ncement of database upload of existing Burrtec Waste
Industries South Wh'rtier franchise database io WDCO Salt?ak
system.

15 March 20181800 PaT Conduct the first of avo required comrnuriity meetings at Adventure
Park in WEiittier, California_

19 Mlacch 2015 Finalize (a) Franchise Documentation, (by Public Education FAaterials
far dissemination to County Frar~thise area residenu and (c)
Residential Routes fcr County franchise area.
Cornme~ce training of customer service staff as it relate to
residential program's contenu and highlighu, including hiring of new
customer service representatn;es at appropriate languages as
determinned collectively.
Public education and outreach brochures, mailer and initial vehicle
billboard material completed and ready for distribution by this date
(V'1DC0 to utilize a Mailing House, then the USPS for initial mailings to
Souti~ Whittier Franchise area residents}.
ExPcutt the final franchise agreement btnveen County and WDCO.

By Satd ~I2, WDCO has already provided and secured approval of ta)
the required insurance certificate and (b~ the performance aswrance
dflcurn~nt.

By 20 March 2015 Potential third Transition meeting tivith LADPW Staff for
comrrwnicative purposes.
Netivspapzr and/or other media pubticavon announcing new franchise
system and community meetings (with a copy of franchise map vrith
collection schedule, if necessary},
Distribution of first irn~oiang cycle to County Franchise area residents.
Cornrr,~nce collaborative praess vrith Surrtec Wash Industries
related to the affixation of svdcers on existing BWl care to traruition
to WDCO an 30 April 20! 8.

2~i March 2018 at 0400 PDT Conduct the second of nvo required commun2y meetings at
Adventure Parkin Whittizr, California

2 April 2Q18 COMMEPJCEMEPaT' OF PIEW TRASH APlD RECYCLIP~G SERVICES
BURRTEC WASTE INDUSTRIES TO PROVIDE COtIECTIOt~I SERVICES
FROM 1-29 APRIL 2018 OP1 A SUBCOMRACT BASIS.

Comrr~tncing 7 May 20IS to run Colleaien of residential old or broken care (if necessary and/a
through 29 June 2015 required)—to run through 29 June 2015
Throughout April and May 2015 Respond to residznt inquiries on the service, service dates, or alleged

mis~ec! pick-ups.
Throughout April and Mlay 2018 Conduct field screening surveys to aswre proper routing and service

levels; protiide trouble shooting assistance to residents and other
customers.

Commencement of provision of weekly tetephane call log matrix to
lADPW Staff as art of the collaborative mess

~ April 2018 Burrtec Nlaste Industries to provide subcontraaM integrated solid
waste cailettion services throw 29 'f 2018.
Ware Disposal Inc. to provide billing services related to the South
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1h~mier community from 1 April 2018 tas descritred above).
~,n interim transition repart to be prestnt~d andfor malted before
IADPW Staff as requested ar necessary.
WXO to assume CSR res~onsibdity to the Soath Whittier community.

13 April 218 Cornpletwn of hiring praess for additional driver personnel to
pro~ride service to the Scuth Whittier community.

23 Apri1201S-27 April 2018 Commencement of driver ~ersanne! field training in the South
WE~itEi~r community.

34 Apri! 2015 . o Ware Disposal Inc. transitions integrated solid tvast~ colleaiartser~~ce
from BurRec Waste Industries to Ware Dispasat Inc. collection
serviczs_

By 31 May 20Y8 WDCO to submit draft Summer 2018 newsletter to lADFW staff for
revi~v anr] comment Nevrsletter to advertise annuaC clean up in July
and August 2Q1S, respectively.

By 15 May 2018 1h`DCO and Burrtec Waste Industries to conduck residzntia! cart audit
and frnatizz payment terms for the purchase of the residential cars.

WDCa and Burrtec Waste IndusVies to finalize payment terms for the
provision of servicz to the South Whittier community 1-?9 April 2018.

?8 May 2015 MEMORfAI DAY HOLIQAY—NO SERVICE PROIVDfD ON FAON~AY
SERVICE DEtI',YED ONE OAY FOR THE EMIRE WEEK_

By 3! May 2QIS First VYC1C0 submittal of the required South Whittier community
a. 51M7MS Fam C Residential
b. SYVtit~ Form L Residential
c. SWIMS Fcxm T Task 2 report

By 111une 2028 LADPW staff to provide 6VDC0 vrith approved Summer 20FS
newsletter far distribution f July 2018.

151une 2018 WDCO distribution of Q3 CY 2028 invoices to Soutfi Whittier
residents.

29 June 201 WDCO to Present a final transition report to LADRW staff if so
requested.

l July 2018 WDCO first full quarter of provision of service to the South Whittier
commcin'

41ufy 2018 INaEPfNDENCE DIY HOt1DAY—NO SERVICE PROVIDED ON
WEDNESDAY.
SERVICE DELAYED ONE DAY FOR THE ENTIRE WEEK.

14 Jufy 2015 Monday route annual cleanup event
211u1y 2015 Tuesday route annual clean up event
28 July 2018 Wednesday route annua{ dean up event
4 August 2018 Thursday route annual clean up event
li Augun 2013 Friday route annual clean up event
By 15 August 2018 First WDCO wbmittal ofthe required (a) South Whittier Q3 CY 2018

quarterty report anti (b) South Whittier Q3 CY 2018 bill list Form P to
s~vir~s.

By 31 August 2018 WDCO to report to LADPW iht results of the Q3 CY 2018 South
By 28 September 2018 Whittier community dean up event.
3 September 2Q18 LABOUR DaY NOUDAY—NO SERVICE PROIVDEE7 ON MONDAY

SERVICE DELAYED ONE DAY FOR THE E(YTIRE WEEK.
27 Octoh,~r 2018 WDCO to conduct the first Compost and Mulch Giveaway Event.

Preferred laation is Adventure Parkin Whittier, Catifomia.
22 November 201fi THANKSGIVfNG DAY HOLIDAY—NO SERVICE PROIVDED ON THURSDAY

SERVICE O'tIAYED OPJE DAY FQR THE ENTIRE WEEK.
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25 December 2018 CHRISTFAAS DAY HOilDA~—NJ SER1fiCE PR04VDfQ ON TUcSDAY
SERVICE D€IAYED OHE Qr1Y FOR TH'c Ei~tTtt~E WEEK

26 December 2018 to run through 21 WE>CO to Commence Ctisistma~ tree collccaan service to the South
January 2024 Wthittier community.
S January 2619 NEW YEr1R'S QAY HOEIDAY—NO SeRVICE PROtVDED OFl TUESDAY

SiRVICE ~ELf~YED ONE QAY FOR THE EM1RE WEEK.
27 A~ri12019 W7C0 to conduct the second Cornpast and b9utch Gh~eav+ray Event.

Preferced location is I',dventure Parkin Whittier, California.
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Exhibit 3D-Contractor Documentation

Item B.20 —DIFFICULT TO SERVICE OCCUPANTS

This item consists of 2 pages (including this page).
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x.20 —DIFFICULT TO SERVICE OCCUPANTS

This section does not apply to the South 1~~iihittier community franchise.
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Exhibit 3D-Contractor Documentation

Item B.21 —MOVEMENT OF GREEN WASTE

This item consists of 2 pages (including this page).
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B.21 —MOVEMENT OF GREEN WASTE

Ware Disposal Inc. ~~rill comply Leith the California Department of Food and Agriculture's
quarantine restrictions far the movement of green u~raste.

Ptease see Item A.1 for a copy of the CDFA agreement in this matter.
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EXHIBIT 5 —Additional Contract Language

PART 1 - Part no longer used.

PART 2 - Part no longer used.

PART 3 - GENERAL CONTRACT REQUIREMENTS

A. Employment Eligibility Verification

1. CONTRACTOR warrants that it fully complies with all Federal and State
statutes and regulations regarding the employment of aliens and others and
that all its employees performing work under this CONTRACT meet the
citizenship or alien status requirements set forth in Federal and State
statutes and regulations. CONTRACTOR shall obtain, from all covered
employees performing services hereunder, all verification and other
documentation of employment eligibility status required by Federal and
State statutes and regulations including, but not limited to, the Immigration
Reform and Control Act of 1986 (P.L. 99-603), or as they currently exist and
as they may be hereafter amended. CONTRACTOR shall retain all such
documentation for all covered employees for the period prescribed by law.

2. CONTRACTOR shall defend and hold harmless, COUNTY, its Special
Districts, Elected Officials, Officers, Agents, Employees, and Volunteers
sanctions and any other liability which may be assessed against
CONTRACTOR or COUNTY or both about any alleged violation of Federal
or State statutes or regulations pertaining to the eligibility for employment of
persons performing services under this CONTRACT.

B. Security and Background Investigations

Security and background investigations of CONTRACTOR's staff may be required
at the discretion of COUNTY as a condition of beginning and continuing work under
any resulting CONTRACT. The cost of background checks is the responsibility of
CONTRACTOR.

C. Consideration of Hiring COUNTY Employees

Should CONTRACTOR require additional or replacement personnel after the
effective date of this CONTRACT to perform the services set forth herein,
CONTRACTOR shall give first consideration for such employment openings to
qualified permanent COUNTY employees who are targeted for layoff or qualified,
former COUNTY employees who are on a reemployment list during the life of this
CONTRACT.
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D. Conflict of Interest

No COUNTY employee whose position with COUNTY enables such employee to
influence the award of this CONTRACT or any competing contract, and no spouse
or economic dependent of such employee shall be employed in any capacity by
CONTRACTOR or have any other direct or indirect financial interest in this
CONTRACT. No officer or employee of CONTRACTOR who may financially
benefit from the performance of the work hereunder shall in any way participate in
COUNTY's approval, or ongoing evaluation, of such work, or in any way attempt
to unlawfully influence COUNTY's approval or ongoing evaluation of such work.

CONTRACTOR represents and warrants that it is aware of, and its authorized
officers have read, the provisions of COUNTY Code, Section 2.180.010, "Certain
Contracts Prohibited," and that execution of this CONTRACT will not violate those
provisions. CONTRACTOR shall comply with all conflict of interest laws,
ordinances, and regulations now in effect or hereafter to be enacted during the
term of this CONTRACT. CONTRACTOR warrants that it is not now aware of any
facts that create a conflict of interest. If CONTRACTOR hereafter becomes aware
of any facts that might reasonably be expected to create a conflict of interest, it
shall immediately make full written disclosure of such facts to COUNTY. Full
written disclosure shall include, but is not limited to, identification of all persons
implicated and a complete description of all relevant circumstances. Failure to
comply with the provisions of this paragraph shall be a material breach of this
CONTRACT subjecting CONTRACTOR to either contract termination for default
or debarment proceedings or both. CONTRACTOR must sign and adhere to the
"Conflict of Interest Certification" (Form PW-5).

E. Fair Labor Standards Act

CONTRACTOR shall comply with all applicable provisions of the Federal Fair
Labor Standards Act and shall indemnify, defend, and hold harmless COUNTY, its
Special Districts, Elected Officials, Officers, Agents, Employees, and Volunteers
from all liability, including, but not limited to, wages, overtime pay, liquidated
damages, penalties, court costs, and attorneys' fees arising under any wage and
hour law, including the Federal Fair Labor Standards Act, for work performed by
CONTRACTOR's employees for which COUNTY may be found jointly or solely
liable.

F. Consideration of GAIN/GROW Participants for Employment

COUNTY will refer GAIN and GROW participants by category to CONTRACTOR.
If both laid-off COUNTY employees and GAIN and GROW participants in
categories identified by COUNTY are available for hiring, CONTRACTOR shall
give COUNTY employees priority.
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G. Record Retention and Inspection/Audit Se#tlement

CONTRACTOR shall maintain accurate and complete financial records of its
activities and operations relating to this CONTRACT in accordance with generally
accepted accounting principles. CONTRACTOR shall also maintain accurate and
complete employment and other records relating to its performance of this
CONTRACT. CONTRACTOR agrees that COUNTY, or its authorized
representatives, shall have access to and the right to examine, audit, review records,
excerpt, copy, or transcribe any pertinent transaction, activity, or record relating to
this CONTRACT. All such material, including, but not limited to, all financial records,
bank statements, cancelled checks, or other proof of payment, timecards,
sign-in/sign-out sheets, and other time and employment records, and proprietary
data and information, shall be kept and maintained by CONTRACTOR and shall be
made available to COUNTY during the term of this CONTRACT and for a period of
five years thereafter unless COUNTY's written permission is given to Dispose of any
such material prior to such time. All such material shall be maintained by
CONTRACTOR at a location in COUNTY, provided that if any such material is
located outside COUNTY, then, at COUNTY's option, CONTRACTOR shall pay
COUNTY for travel, per diem, and other costs incurred by COUNTY to examine,
audit, review records, excerpt, copy, or transcribe such material at such other
location.

1. If a review of records of CONTRACTOR is conducted specifically regarding this
CONTRACT by any Federal or State auditor, or by any auditor, reviewer, or
accountant employed by CONTRACTOR or otherwise, then CONTRACTOR
shall file a copy of such review of records report with COUNTY's
Auditor-Controller within 30 days of CONTRACTOR's receipt thereof, unless
otherwise provided by applicable Federal or State law or under this
CONTRACT. Subject to applicable law, COUNTY shall make a reasonable
effort to maintain the confidentiality of such review of records report(s).

2. Failure on the part of CONTRACTOR to comply with any of the provisions of
this paragraph shall constitute a material breach of this CONTRACT upon
which COUNTY may suspend or terminate for default or suspend this
CONTRACT.

3. If, at any time during the term of this CONTRACT or within five years after
the expiration or termination of this CONTRACT, representatives of COUNTY
conduct a review of records of CONTRACTOR regarding the work performed
under this CONTRACT, and if such review of records finds that COUNTY's
dollar liability for any such work is less than payments made by COUNTY to
CONTRACTOR, then the difference shall be either: a) repaid by
CONTRACTOR to COUNTY by cash payment upon demand or b) at the sole
option of COUNTY's Auditor-Controller, deducted from any amounts due to
CONTRACTOR from COUNTY, whether under this CONTRACT or
otherwise. If such review of records finds that COUNTY's dollar liability for
such work is more than the payments made by COUNTY to CONTRACTOR,
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then the difference shall be paid to CONTRACTOR by COUNTY by cash
payment, provided that in no event shall COUNTY's maximum obligation for
this CONTRACT exceed the funds appropriated by COUNTY for this
CONTRACT.

H. Compliance with COUNTY's Jury Service Program

1. Jury Service Program

This CONTRACT is subject to the provisions of COUNTY's ordinance
entitled CONTRACTOR Employee Jury Service (Jury Service Program) as
codified in Sections 2.203.010 through 2.203.090 of COUNTY Code.

2. Written Employee Jury Service Policy

a. Unless CONTRACTOR has demonstrated to COUNTY's satisfaction
either that CONTRACTOR is not a "CONTRACTOR" as defined
under the Jury Service Program (Section 2.203.020 of COUNTY
Code) or that CONTRACTOR qualifies for an exception to the Jury
Service Program (Section 2.203.070 of COUNTY Code),
CONTRACTOR shall have and adhere to a written policy that
provides that its Employees shall receive from CONTRACTOR, on
an annual basis, no less than five days of regular pay for actual jury
service. The policy may provide that Employee deposit any fees
received for such jury service with CONTRACTOR or that
CONTRACTOR deduct from the Employee's regular pay the fees
received for jury service.

b. For purposes of this Section, "CONTRACTOR" means a person,
partnership, corporation, or other entity which has a contract with
COUNTY or a subcontract with a COUNTY contractor and has
received or will receive an aggregate sum of $50,000 or more in any
12-month period under one or more COUNTY contracts or
subcontracts. "Employee" means any California resident who is a
full-time employee of CONTRACTOR. "Full-time" means 40 hours
or more worked per week, or a lesser number of hours if: 1) the
lesser number is a recognized industry standard as determined by
COUNTY, or 2) CONTRACTOR has along-standing practice that
defines the lesser number of hours as full-time. Full-time employees
providing short-term, temporary services of 90 days or less within a
12-month period are not considered full-time for purposes of the Jury
Service Program. If CONTRACTOR uses any Subcontractor to
perform services for COUNTY under this CONTRACT, the
Subcontractor shall also be subject to the provisions of this Section.
The provisions of this Section shall be inserted into any such
subcontract CONTRACT and a copy of the Jury Service Program
shall be attached to the CONTRACT.
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c. If CONTRACTOR is not required to comply with the Jury Service
Program when this CONTRACT commences, CONTRACTOR shall
have a continuing obligation to review the applicability of its
"exception status" from the Jury Service Program, and
CONTRACTOR shall immediately notify COUNTY if CONTRACTOR
at any time either comes within the Jury Service Program's definition
of "CONTRACTOR" or if CONTRACTOR no longer qualifies for an
exception to the Jury Service Program. In either event,
CONTRACTOR shall immediately implement a written policy
consistent with the Jury Service Program. COUNTY may also
require, at any time during this CONTRACT and at its sole discretion,
that CONTRACTOR demonstrate to COUNTY's 'satisfaction that
CONTRACTOR either continues to remain outside of the Jury
Service Program's definition of "CONTRACTOR" and/or that
CONTRACTOR continues to qualify for an exception to the Jury
Service Program.

d. CONTRACTOR's violation of this Section of this CONTRACT may
constitute a material breach of this CONTRACT. In the event of such
material breach, COUNTY may, in its sole discretion, suspend or
terminate this CONTRACT and/or bar CONTRACTOR from the award
of future COUNTY contracts for a period consistent with the
seriousness of the breach.

I. CONTRACTOR's Charitable Activities Compliance

The Supervision of Trustees and Fundraisers for Charitable Purposes Act
regulates entities receiving or raising charitable contributions. The
"Nonprofit Integrity Act of 2004" (SB 1262, Chapter 919) increased Charitable
Purposes Act requirements. By requiring CONTRACTOR's to complete the
Charitable Contributions Certification (Form PW-12), COUNTY seeks to ensure
that all COUNTY CONTRACTOR's which receive or raise charitable contributions
comply with California law to protect COUNTY and its taxpayers. A
CONTRACTOR which receives or raises charitable contributions without
complying with its obligations under California law commits a material breach
subjecting it to either contract termination for default or debarment proceedings or
both. (COUNTY Code Chapter 2.202)

J. Social Enterprise Preference Program

CONTRACT is subject to the provisions of COUNTY's ordinance entitled Social
Enterprise (SE) Preference Program, as codified in Chapter 2.205 of COUNTY Code.

CONTRACTOR shall not knowingly and with the intent to defraud, fraudulently
obtain, retain, attempt to obtain or retain, or aid another in fraudulently obtaining
or retaining or attempting to obtain or retain certification as a SE.
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CONTRACTOR shall not willfully and knowingly make a false statement with the
intent to defraud, whether by affidavit, report, or other representation, to a
COUNTY official or employee for the purpose of influencing the certification or
denial of certification of any entity as a SE.
If CONTRACTOR has obtained COUNTY certification as a SE by reason of having
furnished incorrect supporting information or by reason of having withheld
information, and which knew, or should have known, the information furnished was
incorrect or the information withheld was relevant to its request for certification,
and which by reason of such certification has been awarded this contract to which
it would not otherwise have been entitled, CONTRACTOR shall:

• Pay to COUNTY any difference between the CONTRACT amount and what
COUNTY'S costs would have been if the CONTRACT had been properly
awarded.

• In addition to the amount described in subdivision (1), be assessed a
penalty in the amount of not more than ten percent of the amount of this
CONTRACT.

• Be subject to the provisions of Chapter 2.202 of COUNTY Code
(Determinations of Contractor Nonresponsibility and Contractor
Debarment).

The above penalties shall also apply to any entity that has previously obtained
proper certification, however, as a result of a change in their status would no longer
be eligible for certification, and fails to notify the Department of Consumer and
Business Affairs of this information prior to responding to a solicitation or accepting
a contract award.

K. Local Small Business Enterprise Preference Program

This CONTRACT is subject to the provisions of COUNTY's ordinance entitled
Local Small Business Enterprise Preference Program, as codified in
Chapter 2.204 of COUNTY Code.

CONTRACTOR shall not knowingly and with the intent to defraud, fraudulently
obtain, retain, attempt to obtain or retain, or aid another in fraudulently
obtaining or retaining or attempting to obtain or retain certification as a
Local Small Business Enterprise.

CONTRACTOR shall not willfully and knowingly make a false statement with the
intent to defraud, whether by affidavit, report, or other representation, to a COUNTY
official or employee for the purpose of influencing the certification or denial of
certification of any entity as a Local Small Business Enterprise.

If CONTRACTOR has obtained COUNTY certification as a Local Small Business
Enterprise by reason of having furnished incorrect supporting information or by
reason of having withheld information, and which knew, or should have known, the
information furnished was incorrect or the information withheld was relevant to its
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request for certification, and which by reason of such certification has been awarded
this CONTRACT to which it would not otherwise have been entitled, shall:

• Pay to COUNTY any difference between this CONTRACT amount and what
COUNTY's costs would have been if this CONTRACT had been properly
awarded.

• In addition to the amount described in subdivision (1), be assessed a penalty
in an amount of not more than ten percent of the amount of this CONTRACT.

• Be subject to the provisions of Chapter 2.202 of COUNTY Code
(Determinations of Contractor Nonresponsibility cnd Contractor Debarment).

The above penalties shall also apply to any business that has previously obtained
proper certification, however, as a result of a change in their status would no longer
be eligible for certification, and fails to notify the State and the Department of
Consumer and Business Affairs of this information prior to responding to a
solicitation or accepting a contract award.

L. Disabled Veteran Enterprise Preference Program

This CONTRACT is subject to the provisions of COUNTY's ordinance entitled
Disabled Veteran Business Enterprise (DVBE) Preference Program, as codified in
Chapter 2.211 of COUNTY Code.

CONTRACTOR shall not knowingly and with the intent to defraud, fraudulently
obtain, retain, attempt to obtain or retain, or aid another in fraudulently obtaining
or retaining or attempting to obtain or retain certification as a DVBE.

CONTRACTOR shall not willfully and knowingly make a false statement with the
intent to defraud, whether by affidavit, report, or other representation, to a
COUNTY official or employee for the purpose of influencing the certification or
denial of certification of any entity as a DVBE.

If CONTRACTOR has obtained certification as a DVBE by reason of having
furnished incorrect supporting information or by reason of having withheld
information, and which knew, or should have known, the information furnished was
incorrect or the information withheld was relevant to its request for certification,
and which by reason of such certification has been awarded this CONTRACT to
which it would not otherwise have been entitled, shall:

• Pay to COUNTY any difference between the CONTRACT amount and what
COUNTY'S costs would have been if the CONTRACT had been properly
awarded.

• In addition to the amount described in subdivision (1), be assessed a
penalty in an amount of not more than ten percent of the amount of the
CONTRACT.
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• Be subject to the provisions of Chapter 2.202 of COUNTY Code
(Determinations of Contractor Nonresponsibility and Contractor
Debarment).

Notwithstanding any other remedies in this contract, the above penalties shall also
apply to any business that has previously obtained proper certification, however,
as a result of a change in their status would no longer be eligible for certification,
and fails to notify the State and the Department of Consumer and Business Affairs
of this information prior to .responding to a solicitation or accepting a contract
award.

M. CONTRACTOR Responsibility and Debarment

1. Responsible CONTRACTOR

A responsible CONTRACTOR is a CONTRACTOR who has demonstrated
the attribute of trustworthiness as well as quality, fitness, capacity, and
experience to satisfactorily perform the CONTRACT. It is COUNTY's policy
to conduct business only with responsible CONTRACTORs.

2. Chapter 2.202 of COUNTY Code

CONTRACTOR is hereby notified that, in accordance with Chapter 2.202
of COUNTY Code, if COUNTY acquires information concerning the
performance of CONTRACTOR on this or other contracts which indicates
that CONTRACTOR is not responsible, COUNTY may, in addition to other
remedies provided in this CONTRACT, debar CONTRACTOR from bidding
or proposing on, being awarded, and/or performing work on COUNTY
contracts for a specified period of time, which generally will not exceed
5 years but may exceed 5 years or be permanent if warranted by the
circumstances, and suspend or terminate any or all existing contracts
CONTRACTOR may have with COUNTY.

3. Nonresponsible CONTRACTOR

COUNTY may debar a CONTRACTOR if the Board finds, in its discretion,
that CONTRACTOR has done any of the following: (1) violated any term of
a contract with COUNTY or a nonprofit corporation created by COUNTY;
(2) committed an act or omission which negatively reflects on
CONTRACTOR's quality, fitness, or capacity to perForm a contract with
COUNTY, any other public entity, or a nonprofit corporation created by
COUNTY, or engaged in a pattern or practice which negatively reflects on
same; (3) committed an act or offense which indicates a lack of business
integrity or business honesty; or (4) made or submitted a false claim against
COUNTY or any other public entity.
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4. Contractor Hearing Board

a. If there is evidence that CONTRACTOR may be subject to
debarment, Public Works will notify CONTRACTOR in writing of the
evidence which is the basis for the proposed debarment and will
advise CONTRACTOR of the scheduled date for a debarment
hearing before Contractor Hearing Board.

b. Contractor Hearing Board will conduct a hearing where evidence on
the proposed debarment is presented. CONTRACTOR and/or
CONTRACTOR's representative shall be given an opportunity to
submit ~ evidence at that hearing. After the hearing, Contractor
Hearing Board will prepare a tentative proposed decision, which shall
contain a recommendation regarding whether CONTRACTOR
should be debarred, and, if so, the appropriate length of time of the
debarment. CONTRACTOR and Public Works shall be provided an
opportunity to object to the tentative proposed decision prior to its
presentation to the Board of Supervisors.

c. After consideration of any objections, or if no objections are
submitted, a record of the hearing, the proposed decision, and any
other recommendation of Contractor Hearing Board shall be
presented to the Board. The Board of Supervisors shall have the
right to modify, deny, or adopt the proposed decision and
recommendation of Contractor Hearing Board.

d. If a CONTRACTOR has been debarred for a period longer than
five years, that CONTRACTOR may, after the debarment has been in
effect for at least five years, submit a written request for review of the
debarment determination to reduce the period of debarment or
terminate the debarment. COUNTY may, in its discretion, reduce the
period of debarment or terminate the debarment if it finds that
CONTRACTOR has adequately demonstrated one or more of the
following: (1) elimination of the grounds for which the debarment was
imposed; (2) a bona fide change in ownership or management; (3)
material evidence discovered after debarment was imposed; or (4) any
o#her reason that is in the best interests of COUNTY.

e. Contractor Hearing Board will consider a request for review of a
debarment determination only where (1) CONTRACTOR has been
debarred for a period longer than five years; (2) the debarment has
been in effect for at least five years; and (3) the request is in writing,
states one or more of the grounds for reduction of the debarment
period or termination of the debarment, and includes supporting
documentation. Upon receiving an appropriate request, Contractor
Hearing Board will provide notice of the hearing on the request. At the
hearing, Contractor Hearing Board shall conduct a hearing where
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evidence on the proposed reduction of debarment period or
termination of debarment is presented. This hearing shall be
conducted and the request for review decided by Contractor Hearing
Board pursuant to the same procedure as for a debarment hearing.

f. Contractor Hearing Board's proposed decision shall contain a
recommendation on the request to reduce the period of debarment or
terminate the debarment. Contractor Hearing Board shall present its
proposed decision and recommendation to the Board of Supervisors.
The Board of Supervisors shall have the right to modify, deny, or adopt
the proposed decision and recommendation of Contractor Hearing
Board.

5. ~ Subcontractors of CONTRACTOR

These terms shall also apply to Subcontractors of COUNTY
CONTRACTORs.

N. Reporting Requirements for Improper Solicitations

CONTRACTOR shall immediately report any attempt by a COUNTY officer or
employee to solicit improper consideration. CONTRACTOR shall make the report
either to COUNTY manager charged with the supervision of the employee or to
COUNTY Fraud Hotline at (800) 544-6861 or www.lacountvfraud.orq. Among
other items, improper consideration may take the form of cash; discounts; service;
or the provision of travel, entertainment, or tangible gifts.

O. COUNTY's Quality Assurance Plan

COUNTY or its agent will monitor CONTRACTOR's performance under this
CONTRACT on not less than an annual basis. Such monitoring will include
assessing CONTRACTOR's compliance with all this Contract's terms and
conditions and performance standards. CONTRACTOR deficiencies which
COUNTY determines are significant or continuing and that may place performance
of this CONTRACTin jeopardy, if not corrected, will be reported to the Board. The
report will include improvemenUcorrective action measures taken by COUNTY and
CONTRACTOR.

If improvement does not occur consistent with the corrective action measures,
COUNTY may suspend or terminate this CONTRACT for default or impose other
penalties as specified in this CONTRACT.

P. Local Small Business Enterprise Utilization

When requested by COUNTY, CONTRACTOR shall provide to COUNTY via
methods specified by COUNTY, such as submission of electronic live (or dynamic)
data on invoices for the prime and all subcontractors using COUNTY-designated
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third party software system or to a COUNTY approved website, or other means of
submitting expenditure information on subcontractors, including but not limited to the
following information: the name, business address and telephone number/email
address of each subcontractor.

In addition, CONTRACTOR shall be required to provide each of the specified
subcontractor Local Small Business Enterprise (SBE), Disabled Veteran Business
Enterprise (DVBE), and Social Enterprise (SE) status (i.e., whether any of the listed
subcontractors are Local SBE's) and the proposed monetary amount of the work the
subcontractor will perform on each Notice to Proceed. At the time of submittal of each
invoice, CONTRACTOR shall indicate, via methods specified by COUNTY, the
actual dollar amounts paid to each listed subcontractor who performed work on the
project. The subcontractor may be requested to confirm receipt of the actual
payment to the subcontractor by the prime.

The parties agree that it will be impracticable or extremely difficult to fix the extent of
actual damages resulting from the failure to CONTRACTOR to comply with this
Section. The parties will agree that under the current circumstances a reasonable
estimate of such damages is specified in Exhibit F, PerFormance Requirements
Summary, and that CONTRACTOR shall be liable to COUNTY for said amount.

If in the judgment of Director, or his/her designee, CONTRACTOR is deemed to be
in non-compliance with the terms and obligations, Director or his/her designee, at
his/her option, in addition to, or in lieu of, other remedies provided in Exhibit F,
Performance Requirements Summary, may deduct and withhold liquidated damages
from COUNTY's final payment to CONTRACTOR.

Q. Compliance with COUNTY's Zero Tolerance Human Trafficking

CONTRACTOR acknowledges that COUNTY has established a Zero Tolerance
Human Trafficking Policy prohibiting contractors from engaging in human
trafficking.

If a CONTRACTOR or member of CONTRACTOR's staff is convicted of a human
trafficking offense, COUNTY shall require that CONTRACTOR or member of
CONTRACTOR's staff be removed immediately from performing services under
the Contract. COUNTY will not be under any obligation to disclose confidential
information regarding the offenses other than those required by law.

Disqualification of any member of CONTRACTOR's staff pursuant to this
paragraph shall not relieve CONTRACTOR of its obligation to complete all work in
accordance with the terms and conditions of this Contract.
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PART 4 - INDEMNIFICATION AND INSURANCE

A. Indemnification and Release of COUNTY

CONTRACTOR shall release, indemnify, defend, and hold harmless COUNTY and
COUNTY's Related Parties from and against all Liabilities arising from, connected
with, or relating to all the following:

1. Operations

CONTRACTOR and CONTRACTOR's Related Parties' operations or any
of their respective services on or after the date of this CONTRACT,
including the Task 1 and Task 2 services and Liabilities further detailed in
the following Indemnifications contained in Part 4A2 through Part 4A5 of
this Exhibit 5, but excluding any Liabilities arising from the sole active
negligence of COUNTY.

2, Cal/OSHA

Without limiting the operations Indemnification in Part 4A1 of Exhibit 5,
employer sanctions and any other Liabilities that may be assessed against
CONTRACTOR -or COUNTY or both about any alleged act or omission of
CONTRACTOR or any of CONTRACTOR's Related Parties that is in violation
of any Cal/OSHA regulation. This obligation includes all investigations and
proceedings associated with purported violations of 8 CCR 336.10 pertaining
to multiemployer work sites. CONTRACTOR shall not be obligated to so
release, indemnify, defend, and hold harmless COUNTY from and against any
Liabilities arising from the active negligence of COUNTY.

3. lmmigration

Without limiting the operations Indemnification in Part 4A1 of Exhibit 5,
employer sanctions and any other Liabilities that may be assessed against
CONTRACTOR, any of CONTRACTOR's Related Parties or COUNTY or
any one or all of them about any alleged violation of Federal Applicable Law
(including the Immigration Reform and Control Act of 1986 (PL. 99-603)
pertaining to the eligibility for employment of individuals performing Task 1
and Task 2 services. CONTRACTOR shall not be obligated to so indemnify,
release, defend, and hold harmless COUNTY from and against any
Liabilities arising from active negligence of COUNTY.

4. Enforcement of CONTRACT or Applicable Law

Without limiting the operations Indemnification in Part 4A1 of Exhibit 5, any
Liabilities that may be assessed against CONTRACTOR, any of
CONTRACTOR's Related Parties or COUNTY or any one or all of them
about any alleged failure of COUNTY to exercise COUNTY's rights under
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this CONTRACT or to enforce provisions of this CONTRACT or of
Applicable Law as permitted under Part 11A4 of Exhibit 5.

5. Disposal

The presence, Disposal, escape, migration, leakage, spillage, discharge,
release, or emission of Unpermitted Waste or petroleum to, in, on, at, or
under any Vehicle, place, site, or facility where CONTRACTOR or any of
CONTRACTOR's Related Parties transports, delivers, stores, processes,
Recycles, composts or Disposes of Solid Waste to the extent that Liabilities
are caused indirectly or directly by any of the following:

a. CONTRACTOR Negligence or Misconduct

The wrongful, willful, or negligent act, error or omission, or the misconduct
of CONTRACTOR or any of CONTRACTOR's Related Parties;

b. Non-Customer Materials

The Collection, delivery, handling, Recycling, processing, composting
or Disposal by CONTRACTOR or any of CONTRACTOR's Related
Parties of any materials or waste, including Unpermitted Waste, that
are generated by Persons other than Customers and Occupants or
collected from premises other than Premises;

c. Failure to Comply with Unpermit~ed Waste Screening Protocol

The failure of CONTRACTOR or any of CONTRACTOR's Related
Parties to undertake Unpermitted Waste training procedures
required by Applicable Law or the Unpermitted Waste Screening
Protocol, whichever is more stringent; or

d. CONTRACTOR-Identified Unpermitted Waste

The improper or negligent collection, handling, delivery, processing,
recycling, composting, or disposal by CONTRACTOR or any of
CONTRACTOR's Related Parties of Unpermitted Waste that
CONTRACTOR or any of CONTRACTOR's Related Parties inadvertently
collects from Customers and Occupants and that CONTRACTOR or any
of CONTRACTOR's Related Parties identifies as Unpermitted Waste
before its delivery, processing, recycling, composting, or disposal whether:

(1) In one or more occurrence;
(2) Threatened or transpired;
(3) CONTRACTOR or any of CONTRACTOR's Related Parties is

negligent or otherwise culpable; or
(4) Those Liabilities are litigated, settled, or reduced to judgment.
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For purposes of this item A5, "Liabilities" includes Liabilities arising from
or attributable to any operations, repair, cleanup, or detoxification, or
preparation and implementation of any removal, remedial, response,
closure, postclosure, or other plan, regardless of whether undertaken due
to government directive or action, such as remediation of surface or ground
water contamination and replacement or restoration of natural resources.

The foregoing Indemnification under this item A5 is intended to operate as
a CONTRACT under 42 U.S.C. Section 9607(e) and California Health and
Safety Code Section 25364, to insure, protect, hold harmless, and
indemnify COUNTY from liability in accordance with this Section.

The mere presence of household hazardous waste in the Solid Waste that
is Collected by CONTRACTOR or any of CONTRACTOR's Related Parties
under this CONTRACT will not constitute negligence and in and of itself
create any liability on the part ofiCO~VTRACTOR or any of CONTRACTOR's
Related Parties absent any of the circumstances described in items a
through d in this item A5.

With respect to COUNTY's defense under this item A5, COUNTY reserves
the right to retain co-counsel at its own cost and expense and
CONTRACTOR shall direct CONTRACTOR'S counsel to assist and
cooperate with COUNTY'S co-counsel.

CONTRACTOR hereby releases and shall not seek contribution or
compensation of any nature from COUNTY for Liabilities relating to
Unpermitted Waste, including relating to RCRA, CERCLA, or the California
Health and Safety Code. CONTRACTOR shall not make any claims against
or assert an interest in any account, fund, or reserve that COUNTY may
establish or set aside from the proceeds of the Franchise Fee or otherwise or
maintains to cover Liabilities relating to Unpermitted Waste, which established
fund or reserve COUNTY is under no obligation to establish or maintain.

B. Insurance

Without limiting its Indemnities, and in the performance of this CONTRACT and
until all its Performance Obligations pursuant to this CONTRACT have been met,
CONTRACTOR shall provide and maintain the following programs of insurance at
its own expense. Performance Obligations under this Section 4B are in addition
to and separate from any other Performance Obligation in this CONTRACT.
COUNTY reserves the right to review and adjust the insurance requirements in
this Section 4B if COUNTY determines that there have been changes in risk
exposures. COUNTY makes no warranty that the insurance coverage terms,
types; and limits in this Part 4B is sufficient to protect CONTRACTOR for Liabilities
that may arise from or in relation to this CONTRACT.
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1'. Primary, Excess, Non-Contributory

All CONTRACTOR'S insurance carried under this Part 4B shall be primary with
respect to any other insurance orself-insurance programs available to COUNTY.

2. Cancellation notices

All insurance shall contain the express condition that COUNTY is to be
given written notice by mail at least 30 days in advance of cancellation, or
at least ten days in advance of cancellation for nonpayment of premium, for
all policies evidenced on the certificate of insurance.

• 3. Noncompliance

Neither COUNTY'S failure to obtain, nor COUNTY'S receipt of, or failure to
object to a noncomplying insurance certificate or endorsement or any other
insurance documentation or information provided by CONTRACTOR, its
insurance brokers) and/or insurer(s), shall be construed as a waiver of any
Performance Obligation under this Part 4B. If CONTRACTOR does not
provide and maintain those programs of insurance, COUNTY may purchase
required insurance coverage without further notice to CONTRACTOR, and
COUNTY may charge CONTRACTOR any premium costs advanced by
COUNTY for that insurance and draw on the Performance Assurance
provided by CONTRACTOR.

4. Evidence of Insurance: COIs and copies of policies

At least 30 days prior to the Execution Date and thereafter 30 days prior to
each policy renewal and within two business days of any Director request,
CONTRACTOR shall deliver a certificate or certificates of insurance or other
evidence of coverage acceptable to Director at the address provided for
Notices. Certificates or other evidence must:

a. Specifically identify this CONTRACT byname or number

name the insured party that matches the name of CONTRACTOR
executing this CONTRACT; provide the full name of each insurer
providing coverage and the insurer's NAIC (National Association of
Insurance Commissioners)•identification number, and financial rating.

b. Types and limifs

Clearly evidence all coverage, types, and limits required in this
CONTRACT. Identify standard policy forms or their equivalent.
Coverage mfiy consist of a combination of primary and excess
policies. Excess policies must provide coverage as broad as ("follow
form" over) the underlying primary policies;
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c. Cancellation notice

Contain the express condition that Director is to be given written
notice by mail at least 30 days in advance of cancellation (ten days
for nonpayment of premium) for all policies evidenced on the
certificate of insurance;

d. List additional endorsements

(1) Additional insured endorsements. Include copies of the
additional insured endorsements to General Liability Policy
which must add BOUNTY and its Special Districts, elected i
officials, officers, agents, and employees as additional
insureds with respect to liability arising out of ongoing and
completed Task 1 and Task 2 services, and applicable with
respect to liability and defense of suits arising out of
CONTRACTOR'S acts or omissions, whether that liability is
attributable to CONTRACTOR or COUNTY. The full policy
limits and scope of protection must apply to each of those
additional insureds even if those limits or scope exceed the
minimum required insurance specifications in this
CONTRACT. CONTRACTOR may use an automatic
additional insured endorsement if the endorsements meet the
requirements of this Part 4B.

(2) Waiver of Subrogation Endorsements. Include copies of
subrogation endorsements necessary to effect
CONTRACTOR'S waiver of its and its insurer(s)' rights of
recovery against COUNTY under all insurance under this
Section 14B, to the fullest extent permitted by law.

e. Deductibles and S/Rs

Identify any deductibles or self-insured retention ("SIR") exceeding
$50,000 for Director's approval. CONTRACTOR'S policies shall not
obligate COUNTY to pay any portion of any CONTRACTOR
deductible or SIR.

COUNTY retains the right to require CONTRACTOR to reduce any
deductibles orself-insured retention as they apply to COUNTY or to
require CONTRACTOR to provide a bond, letter of credit, or
certificate of deposit guaranteeing payment of all retained losses and
related costs, including expenses, or both, related to investigations,
claims administrations, and defense. The bond must be executed by
a corporate surety licensed to transact business in the State of
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California; the letter of credit must be issued by a bank or other
financial institution acceptable to Director.

If CONTRACTOR has not reached its SIR maximum,
CONTRACTOR shall defend COUNTY in the same manner that
insurers would have defended COUNTY under required insurance
policies.

f. Signature verifica#ion
., e

Include documentation acceptable to Director verifying that the
individual signing or countersigning the certificates, and at Director's
request, the policies, endorsements, or other evidence of coverage, is
authorized to do so and identifies his or her company affiliation and title.

g. Certified Copies of any Policy

COUNTY'S request, CONTRACTOR shall promptly provide
COUNTY with complete, certified copies of any policy of insurance
that CONTRACTOR must secure and maintain under this
CONTRACT.

h. Claims Made/Retroactive Dafe

The policy retroactive date, which can be identified on any insurance
written on claims made basis, which must precede the Execution
Date. CONTRACTOR shall maintain any claims made coverage for
a period of not less than 3 years following expiration, termination, or
cancellation of this CONTRACT.

i. Insured-vs.-insured

Clearly evidence that all liability policies provide cross-liability
coverage as would be afforded by the standard ISO (Insurance
Services Office, Inc.) separation of insureds provision with no
insured-versus-insured exclusions or limitations.

5. Insurer Financial Rating

CONTRACTOR shall secure insurance provided by an insurance company
acceptable to COUNTY with a rating by A.M. Best Company of not less than
A: VII, unless otherwise approved by COUNTY.

6. Notification of Incidents, Claims, or Suits

CONTRACTOR shall promptly report the following in writing to Director:
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a. Any accident or incident relating to the Task 1 and Task 2 services
involving injury or property damage that may result in the filing of an
insurance claim, its legal claim, or lawsuit against CONTRACTOR,
any Subcontractor, and/or COUNTY;

b. Any third-party claim or lawsuit filed against CONTRACTOR arising
from or related to Task 1 and Task 2 services;

c. Any injury to a CONTRACTOR employee that occurs on COUNTY
property, or,

d. Any loss, disappearance, destruction, misuse, or theft of COUNTY
property, money, or securities entrusted to CONTRACTOR.

CONTRACTOR shall submit its report on a COUNTY "Nonemployee Injury
Report" form available on COUNTY'S website at
http://cao.co.la.ca.us/RMB/pdf/NonEmploveelniurvReport.pdf.

7. Insurance Coverage Requirements.

CONTRACTOR shall secure and maintain insurance coverage meeting the
following requirements:

a. General Liability Insurance (written on ISO policy form CG 00 01
or its equivalent) with limits of not less than the following:

General Annual Aggregate: $4 million
Products/Completed Operations Aggregate: $4 million
Personal and Advertising Injury: $1 million
Each Occurrence: $2 million

The general liability policy must provide contractual liability coverage
for CONTRACTOR'S indemnification of COUNTY.

b. Pollution Liability Coverage for pollution conditions resulting from
transported cargo, with annual limits of not less than $2 million per
occurrence and $4 million aggregate, covering loss (including cleanup
costs) that CONTRACTOR becomes legally obligated to pay as a
result of claims for bodily injury, property damage, and cleanup costs
(including expenses required by environmental laws or incurred by
Federal, State, or local governments or third parties) resulting from
pollution conditions caused by transported cargo (including waste).
For the purpose of this Part 4B7b, "pollution conditions" includes the
dispersal, discharge, release, or escape of any solid, liquid, gaseous,
or thermal irritant or contaminant (such as smoke, vapors, soot,
fumes, acids, alkalis, toxic chemicals, medical waste, and waste
materials) into or upon land, any structure on land, the atmosphere, or
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any watercourse or body of water (including groundwater), provided
the conditions are not naturally present in the environment in the
amounts or concentrations discovered. The pollution liability coverage
must provide contractual liability coverage, by endorsement, if
necessary, for CONTRACTOR'S indemnification of COUNTY.
CONTRACTOR'S general liability policy may be endorsed to provide
the required pollution liability coverage.

c. Automobile Liability Coverage (written on ISO policy forms CA 00 12
or CA 00 20 or their equivalent) with a limit of liability not less than $2
million for each accident and endorsed to include pollution liability (written
on form CA 99 48 or its equivalent). The insurance must cover all
Vehicles used by CONTRACTOR pursuant to its operations and
services and the terms of this CONTRACT. CONTRACTORS subject to
Federal regulations also shall maintain any other coverage necessary to
satisfy State or Federal financial responsibility requirements.

d. Workers' Compensation and Employers' Liability insurance
providing workers' compensation benefits required by the
California Labor Code or by any other State labor law, and for which
CONTRACTOR is responsible. In all cases, this insurance must also
include Employers' Liability coverage with limits of not less than the
following:

(1) Each accident: $1 million
(2) Disease -policy limit: $1 million
(3) Disease -each employee: $1 million

S. Insurance Coverage Requirements for Subcontractors

CONTRACTOR shall ensure that all Subcontractors performing Task 1 and
Task 2 services under this CONTRACT secure and maintain the insurance
coverage required in Part 4B1 through B7 by providing evidence that either:

o CONTRACTOR is maintaining the required insurance covering the
activities of Subcontractors, or

o Subcontractors are maintaining the required insurance coverage.

CONTRACTOR shall provide COUNTY with any Subcontractor request to
modify that insurance coverage and get COUNTY approval prior to modification.

C. Compensa#ion for COUNTY Costs

If CONTRACTOR fails to comply with any Performance Obligations, including
Indemnification, insurance, and performance assurance and that failure results in
any costs to COUNTY, CONTRACTOR shall pay full compensation for all
COUNTY's Reimbursement Costs.
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D. Alternative Risk Financing Programs

COUNTY reserves the right to review and then approve CONTRACTOR'S use of
self-insurance, risk retention groups, risk purchasing groups, pooling
arrangements, and captive insurance to satisfy Performance Obligations under
this Part 4B. COUNTY and Persons named as additional insureds under
Part 4B4d shall be designated as an Additional Covered Party under any approved
program.
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PART 5 - Part no longer used

PART 6 - DEBARMENT BREACHES AND DEFAULTS; SUSPENSION; TERMINATION

A. Notice of Breach; CONTRACTOR Cure

If Director determines that CONTRACTOR is in Breach, Director may give Notice
to CONTRACTOR identifying and describing the Breach.

CONTRACTOR shall remedy the Breach within 30 days from the receipt of Notice
unless Director determines that the public health and safety require a shorter
period. CONTRACTOR shall remedy a Breach or with respect to the Child Support
Compliance Program described in Part 11 B of Exhibit 5, 9U days after notice by
COUNTY's Child Support Services Department. Director will hold a conference
with CONTRACTOR within 30 days of CONTRACTOR request. CONTRACTOR
may request additional time to correct the Breach, but Director may accept or reject
that request at its sole discretion.

B. CONTRACTOR Default. The following constitute CONTRACTOR Defaults

Fraud, Misrepresentation, or Breach of Warranties

CONTRACTOR committed any fraud or deceit or made any intentional
misrepresentations in the procurement of this CONTRACT; commits, or
attempts to commit, any fraud or deceit upon COUNTY after the Award Date
of this CONTRACT; makes any material misrepresentations or breaches
any warranties in this CONTRACT (including Attachment 5-9H); or includes
any materially false or misleading statement, representation, or warranty in
any Record or Report.

2. Insolvency or Bankruptcy

CONTRACTOR becomes insolvent or files a voluntary petition to declare
bankruptcy; a receiver or trust is appointed for CONTRACTOR; or
CONTRACTOR executes an assignment for the benefit of creditors.
CONTRACTOR is deemed to be "insolvent" if it has ceased to pay its debts
in the ordinary course of business or cannot pay its debts as they become
due, whether CONTRACTOR has committed an act of bankruptcy and
whether CONTRACTOR is insolvent within the meaning of the Federal
bankruptcy law or not.

3. Failure to Provide Insurance, Bonds

CONTRACTOR does not provide or maintain in full force and effect all
insurance and other assurances of its Performance Obligations, including
as required under Part 4 of Exhibit 5 and Section 15, or provide evidence of
insurance coverage acceptable to Director.
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4. Material or Repeated Violation of Applicable Law

a. Any maferial Violation of Applicable Law

That is not cured to the satisfaction of Director or applicable
Regulatory Agency within 30 days of the notice, assessment, or
determination of that Violation of Applicable Law; or

b. Any repeated Violation of Applicable Law

If CONTRACTOR is entitled to and does contest a notice, assessment, or
determination of Violation of Applicable Law by proceedings conducted in
good faith, no CONTRACTOR Default will be deemed to have occurred until
a final decision adverse to CONTRACTOR is entered.

5. Failure to Collect for Seven Days

Unless due to Uncontrollable Circumstances or otherwise approved by
Director, CONTRACTOR fails to Collect from all Occupants with respect to
Task 1 or to provide Task 2 services for seven consecutive calendar days.

6. Failure to Collect for More Than Seven Days

With respect to Task 1 or Task 2 Services, if due to Uncontrollable
Circumstances, CONTRACTOR fails to Collect from all Occupants or provide
Task 2 Services for a period of more than seven consecutive calendar days.

7. Payments to COUNTY

CONTRACTOR does not timely and fully make any required payment to
COUNTY required under this CONTRACT (including payments such as
Franchise Fees, damages, or COUNTY's Reimbursement Costs):

a. More than twice in any Calendar Year;

b. Within 60 days of Notice by Director that payment is due; or

c. With respect to payment of a shortfall in Franchise Fees, within
60 days of Notice in accordance with Section 9C.

8. Specified CONTRACTOR Defaults

CONTRACTOR Breaches any of the following Sections:

a. Part 99B of Exhibit 5 Child Support Compliance Program
(if not cured within 90 days of Notice given as described in Part 6 of
Exhibit 5);
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b. Part ~2C~ of Exhibit 5 Compliance with lLO Convention
Concerning Minimum Age for Employment;

c. Part 92D of Exhibit 5 Nondiscrimination;

d. Part 12F of Exhibit 5 COUNTY Lobbyist Ordinance; or

e. Part 6F of Exhibit 5 Termination for Breach of Warranty to
Maintain Compliance with COUNTY's Defaulted Property Tax
Reduction Program.

9. Uncured or Repeated Breach

CONTRACTOR does not timely cure any other Breach in accordance with
item A or CONTRACTOR Breaches any of its Performance Obligations
repeatedly or habitually, as determined by Director at their sole discretion,
if a specific instance of failure or refusal has been previously cured.
However, this CONTRACTOR Default will be excused for a period of seven
days beginning on the first occurrence of that CONTRACTOR Default in the
event of Uncontrollable Circumstances, if the event materially affects
CONTRACTOR'S ability to provide Task 1 and Task 2 services.
Nevertheless, if Uncontrollable Circumstances interrupt, Collection,
Customers and Occupants may take actions and COUNTY may exercise
any of its rights under Section 11. This CONTRACTOR Default will not be
excused if it continues for a period of more than seven days beginning on
the first occurrence of this CONTRACTOR Default.

10. Improper Consideration

COUNTY finds that consideration, in any form, was offered or given by
CONTRACTOR either directly or through an intermediary to any COUNTY
officer, employee, or agent with the intent of securing this CONTRACT or
securing favorable treatment with respect to the award, amendment, or
extension of this CONTRACT or the making of any determinations with
respect to CONTRACTOR'S performance under this CONTRACT where
that consideration may take any form including cash; discounts; service; or
the provision of travel, entertainment, or tangible gifts.

11. Default Under Guaranty

A default exists under the guaranty, if any, provided in the most recent annual
public financial reports and other periodic public financial reports of
CONTRACTOR and, at Director's request, each of its Affiliates and other
entities, if any, performing Contract Services or providing Goods or Services;
provided however, that if CONTRACTOR did not submit its own financial
reports before the Execution Date of this CONTRACT, it must provide a
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guaranty in the form provided by Director, by a guarantor satisfactory to
Director, which guarantor must provide its own audited financial reports;

C. Notice of CONTRACTOR Default

1. Effective Immediately

COUNTY may terminate this CONTRACT effective immediately after Notice by
Director to CONTRACTOR of any of the following CONTRACTOR Defaults:

a. Any CONTRACTOR Defaulf, if COUNTY determines that
protection of public health and safety requires immediate
suspension or termination;

b. A CONTRACTOR Default in Part 6B3 of Exhibit 5 (failure to
provide insurance, bonds);

c. A CONTRACTOR Default described in Part 6B4 of Exhibit 5
(material or repeated Violation of Applicable Law, including
COUNTY Lobbyist Ordinance);

d. A CONTRACTOR Default described in Part 6690 of Exhibit 5
(improper consideration).

2. Effective 30 days

COUNTY may terminate this CONTRACT effective 30 days after Notice by
Director to CONTRACTOR of any CONTRACTOR Default other than
CONTRACTOR Defaults listed in this Part 6C1 of Exhibit 5 or termination
events listed in Part 6D of Exhibit 5.

3. Effective 15 days

COUNTY may terminate this CONTRACT effective 15 days after Notice by
Director to CONTRACTOR of COUNTY'S right to terminate this
CONTRACT in the event of Criminal Activity in accordance with Part 9K of
Exhibit 5 and Part 6D2c of Exhibit 5.

4. Effective Ten days

COUNTY may terminate this CONTRACT effective ten days after Notice
given by Director for failure to comply with COUNTY Defaulted Property Tax
Reduction Program in accordance Part 6F of Exhibit 5.

D. Suspension or Termination of CONTRACT

1. Suspension

Together with any other rights COUNTY may have under this CONTRACT,
Director may suspend this CONTRACT, in who►e or in part, for a period of
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45 days effective immediately upon Notice to CONTRACTOR in any of the
following events:

A CONTRACTOR Default

b. COUNTY Right

COUNTY exercise of its right to suspend this CONTRACT under
Part 9K of Exhibit 5 in the event of Criminal Activity of
CONTRACTOR; or

c. Other

Any other CONTRACTOR Default in Exhibits 3A1 or 3A2.

During that 45-day period CONTRACTOR shall have the opportunity to
demonstrate to Director that CONTRACTOR can once again fully perform
Task 1 and Task 2 Services in accordance with this CONTRACT. If
CONTRACTOR so demonstrates, COUNTY'S right to suspend this
CONTRACT will cease and CONTRACTOR may resume providing
services. If CONTRACTOR does not so demonstrate, COUNTY may
continue the suspension and terminate this CONTRACT and exercise any
other rights and remedies under this CONTRACT.

2. Termination

a. CONTRACTOR Defaulf

COUNTY may terminate this CONTRACT, in whole or in part, upon
the occurrence of a CONTRACTOR Default and Notice to
CONTRACTOR at the times provided in Part 6D3 of Exhibit 5.

b. Failure to Agree on Service Fee Adjustments

Notwithstanding the foregoing, COUNTY may terminate this
CONTRACT on 6 months' Notice if in the judgment of Director,
COUNTY and CONTRACTOR are unable to reach satisfactory
CONTRACT to adjust Service Fees in accordance with items B, C,
D, and E of Exhibit 7 for a Change in Law or changes in Service
Specifications or Service Standards after good faith negotiations
during a period of at least 30 days.

c. Criminal Activityr

COUNTY may terminate this CONTRACT upon Notice required in
Part 6C of Exhibit 5 if COUNTY exercises its right to terminate this
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CONTRACT under Part 9K of Exhibit 5 in the event of Criminal
Activity of CONTRACTOR.

d. Annexation of Service Area

Upon request of Director, CONTRACTOR shall use Reasonable
Business Efforts to cooperate with a local agency with respect to
providing Task 1 and Task 2 Services or MSW Management
Services, in the following events:

(1) the Service Area is annexed by that local agency in
accordance with applicable laws, and

(2) the Parties agree to amend this CONTRACT to delete the
annexed area from the definition of "Service Area".

3. Suspension/Termination for Nonappropriation of Funds

Notwithstanding any other provision of this CONTRACT, COUNTY shall not
be obligated for CONTRACTOR's performance hereunder, with respect to
County Services under this Exhibit during any of COUNTY's future Fiscal
Years unless and until the Board appropriates funds for this CONTRACT in
COUNTY's budget for each such future Fiscal Year. If funds are not
appropriated for this CONTRACT, then this CONTRACT maybe suspended
or terminated as of June 30 of the last Fiscal Year for which funds were
appropriated. Director will notify CONTRACTOR in writing of any such
nonallocation of funds as soon as possible.

4. Suspension/Termination for Convenience (County Services Only)

a. COUNTY'S Best Interest

With respect to County Services only, COUNTY policy requires that
this CONTRACT may be suspended or terminated, in whole or in
part, from time to time, when COUNTY deems such action, at its sole
discretion, to be in its best interest. Suspension or termination of
work hereunder shall be affected by Notice of suspension or
termination to CONTRACTOR specifying the extent to which
performance of work is suspended or terminated and the date upon
which such suspension or termination becomes effective. The date
upon which such suspension or termination becomes effective shall
be no less than ten days after the Notice is sent.
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b. Stap Su~pend~d/Terminai`ed Work; Complete IVon-Suspended/
Terminated

After receipt of a Notice of suspension or termination and except as
otherwise directed by Director, CONTRACTOR shall:

(1) Stop work under this CONTRACT on the date and to the
extent specified in such Notice; and

(2) Complete performance of such part of the work as shall not
have been suspended or terminated by such notice.

c. Records Retention

All material including books, records, documents, or other evidence
bearing on the costs and expenses of CONTRACTOR under this
CONTRACT shall be maintained by CONTRACTOR in accordance
with Section 9A and Part 3G of Exhibit 5.

d. Completion of Work

If this CONTRACT is suspended or terminated, CONTRACTOR shall
complete within Director's suspension or termination date contained
within the Notice of suspension or termination, those items of work
which are in various stages of completion, which Director has
advised CONTRACTOR are necessary to bring the work to a timely,
logical, and orderly end. Reports, samples, and other materials
prepared by CONTRACTOR under this CONTRACT shall be
delivered to Director upon request and shall become the property of
COUNTY.

e. Suspension or Termination in Part

COUNTY may suspend or terminate part of this CONTRACT. An
example of suspension or termination in part is suspending Task 1
Service but not Task 2 Service.

E. CONTRACTOR Responsibility and Debarment

1. Child Support Compliance Program

COUNTY may debar CONTRACTOR from doing business with COUNTY if
COUNTY determines after giving notice and conducting a hearing in
accordance with Chapter 2.202 of COUNTY Code, which shall apply to this
CONTRACT, that CONTRACTOR (or any of its Subcontractors) is not
responsible within the meaning of Chapter 2.202 and in accordance with
COUNTY'S policy to do business with responsible contractors;
CONTRACTOR'S failure to comply with the Child Support Compliance
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Program, as provided in Part 11 B of Exhibit 5, may be cause for debarment
in accordance with Section 2.200.020 of COUNTY Code.

2. COUNTY Defaulted Property Tax Reduction Program

COUNTY may debar CONTRACTOR from doing business with COUNTY
as provided in item F2 of this Exhibit.

F. Termination For Breach Of Warranty To Maintain Compliance With County
Defaulted Property Tax Reduction Program

1. CONTRACTOR Default

Failure of CONTRACTOR to maintain compliance with the requirements set
forth in Part 11 C of Exhibit 5 shall constitute a CONTRACTOR Default
under Part 6B of Exhibit 5

2. Termination/Debarment

Without limiting the rights and remedies available to COUNTY under any
other provision of this CONTRACT, failure of CONTRACTOR to cure that
CONTRACTOR Default within ten days of Notice shall be grounds upon
which COUNTY may terminate this CONTRACT under Part 6D2 of Exhibit 5
and/or pursue debarment of CONTRACTOR pursuant to COUNTY Code
Chapter 2.206 and Part 6E2 of Exhibit 5.
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PART 7 - Part no longer used

PART 8 - TRANSFER OF CONTRACT

A. COUNTY Consent

CONTRACTOR may not Transfer this CONTRACT, any Franchise granted under
it, or any rights or duties under it, in whole or in part, and whether voluntarily or
involuntarily, without COUNTY'S prior written consent given at COUNTY'S sole
discretion. Any Transferor attempted Transfer of this CONTRACT, the franchise
granted under it or any rights and duties under it, made without COUNTY'S
consent, at COUNTY'S option, will be invalid. COUNTY'S consent must be a
written amendment to this CONTRACT that is formally approved by the Board of
Supervisors and executed by (1) CONTRACTOR and (2) the Board, or if delegated
by the Board, Director. Any Transfer, with or without consideration for any reason
whatsoever without COUNTY'S (or Director's, if applicable) express prior written
approval, shall be a Breach of this CONTRACT, which may result in the termination
of this CONTRACT. In the event of such termination, COUNTY shall be entitled
to pursue the same remedies against CONTRACTOR as it could pursue in the
event of default by CONTRACTOR. COUNTY may condition consent on payment
of amounts specified in Exhibit 3A1, Exhibit 3A2, and Exhibit 3A3 in consideration
for the value of good will and intangibles that accrued to COUNTY and Customers
and Occupants in the award of this CONTRACT to CONTRACTOR.

"Transfer" means an action (or inaction) that has any of the following direct (or
indirect) effects:

1. Control or Ownership of CONTRACTOR

Changing any or all of the following:

• The effective control of CONTRACTOR, or
• Ownership interest of CONTRACTOR (including buyout, merger,

acquisition, consolidation, reorganization, recapitalization, stock
(re)issuance, voting trust, pooling agreement, escrow arrangement,
dissolution, or liquidation (except to Immediate Family or a trust
created primarily to benefit members of the Immediate Family)
unless CONTRACTOR proves to satisfaction of COUNTY less than
25 percent of ownership interest has changed;

2. Control or Ownership of Contract Service Assets

Changing either or both of the following:

• The effective control.
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• The ownership (actual or constructive) of Contract service assets
(except for sales or Transfers to the Immediate Family or a trust
created primarily to benefit the Immediate Family) unless
CONTRACTOR proves to satisfaction COUNTY that less than
20 percent of the value of franchise service assets has changed
ownership.

3. Someone Other Than CONTRACTOR Performing Contract Services

Resulting in someone other than CONTRACTOR performing contract
services or assuming the obligation to provide contract services (including
substitution of someone else by a surety company providing a performance
bond, franchise assignment, transfer, conveyance, sublease, or licensing).

For purposes of this definition, an action (or inaction) includes assignment
by operation of law, such as insolvency or bankruptcy, making assignment
for the benefit of creditors, writ of attachment of an execution levied against
this Agreement, appointment of a receiver taking possession of any of
CONTRACTOR's tangible or intangible property, or transfer occurring in a
probate or other estate proceeding.

"Immediate Family" means parents, grandparents, siblings, children, and
grandchildren of individuals having a shareholder or other equity interest in
CONTRACTOR as of the franchise date.

"ownership" means the state or fact of being the direct (or indirect), actual (or
constructive) owner of property, including a parent holding corporation owning
stock of a subsidiary corporation that in turn owns stock in its own subsidiary
corporation(s).

B. CONTRACTOR Demonstration

Without obligating Director to give consent, CONTRACTOR shall demonstrate to
Director's satisfaction that the proposed transferee has the operational and
financial ability to satisfy CONTRACTOR'S Performance Obligations.

C. Payment of COUNTY's Transfer Costs

1. Transfer Deposit

CONTRACTOR must make any request for Director's consent to a Transfer
in the manner prescribed by Director. Director may condition consent to
any Transfer, other than a Transfer to an Affiliate, on CONTRACTOR'S
payment to COUNTY of $5.00 per Customer. CONTRACTOR shall pay
COUNTY a Transfer Deposit before Director's consideration of
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CONTRACTOR'S request. COUNTY will return to CONTRACTOR any
amounts paid more than the Transfer Costs incurred.

2. Additional Transfer Costs

While COUNTY'S processing CONTRACTOR'S request for Transfer,
CONTRACTOR shall further pay COUNTY its additional Transfer more than
the Transfer Deposit within 30 days of Director's request therefore, if
Director approves the Transfer. At CONTRACTOR'S request, COUNTY will
provide CONTRACTOR access to all records evidencing the Transfer Costs
incurred.

D. COUNTY's Reimbursement Costs of Enforcement

In addition, CONTRACTOR shall pay COUNTY's Reimbursement Costs for fees
and investigation costs as COUNTY may deem necessary to enjoin the Transfer
or to otherwise enforce this provision within 30 days of COUNTY'S request
therefore.

Any payment by COUNTY to any approved delegate or transferee on any claim
under this CONTRACT shall be deductible, at COUNTY's sole discretion, against
the claims which CONTRACTOR may have against COUNTY.
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PART 9 - GENERAL PROVISIONS

A. Exercise of Options

Parties will exercise any approval, disapproval, consent, judgment, option,
discretion, election, opinion, or choice underthis CONTRACT, make a requirement
under this CONTRACT or interpret this CONTRACT ("Discretionary Action")
reasonably. Any mediator, arbitrator, or court must find the Party's exercise to be
reasonable. Recognizing the essential public health and safety protections this
CONTRACT serves, where this CONTRACT specifically provides that the exercise
of any Discretionary Action is in either Party's independent, sole, exclusive, or
absolute discretion, control, or judgment, the other Party will not question or
challenge the first Party's exercise thereof. Parties will nevertheless exercise their
rights and remedies in good faith in accordance with Applicable Law.

B. Independent Status

CONTRACTOR is an independent entity and not an officer, agent, servant, or
employee of COUNTY. This CONTRACT is between COUNTY and
CONTRACTOR and is not intended, and will not be construed, to create the
relationship of agent, servant, employee, partnership, joint venture, or association
between COUNTY and CONTRACTOR, including for purposes of workers'
compensation. CONTRACTOR is solely responsible for the acts and omissions of
its officers, agents, employees, and any Subcontractors. Nothing in this
CONTRACT will be construed as creating an arrangement for handling
Unpermitted Waste. CONTRACTOR bears the sole responsibility and liability for
furnishing workers' compensation and all other benefits required by law to any
individual for injuries arising from or connected with Task 1 and Task 2 Services
performed on behalf of CONTRACTOR under this CONTRACT.

C. Damage to Property and Personal Injury

CONTRACTOR shall not cause damage to property or personal injury. At its sole
expense, CONTRACTOR shall repair or replace to the satisfaction of the owner of
damaged property, any physical damage to public or private property and shall
reimburse to the satisfaction of an injured individual, the cost of any personal injury
caused by the negligent or willful acts or omissions of CONTRACTOR. COUNTY
may refer all complaints of damage or injury to CONTRACTOR as a matter within
CONTRACTOR'S sole responsibility. Notwithstanding any Rights COUNTY has
for breach of CONTRACT, disputes between CONTRACTOR and Persons as to
damage to private pavement or other property or to injury are civil matters between
CONTRACTOR and that Person, and the Person may institute suits with respect
thereto as allowed by law.
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E.

Venue

In the event of litigation between the Parties, venue in State of California trial courts
will lie exclusively in COUNTY. In the event of litigation in a United States District
Court, exclusive venue will lie in the Central District of California.

Changes and Amendments

1. Changes following Notice

The following changes in this CONTRACT after the Execution Date will be
effective after Notice from Director to CONTRACTOR (or with respect to
certain changes referenced in item b, from CONTRACTOR to Director, in
accordance with Section 3D2a) as consented to by CONTRACTOR:

a. Changes in the scope of Task 7 and Task 2 Services and Service
Specifications and minimum Service Standards thaf do not
resulf in a Customer Service Fee adjus#ment in accordance with
Section 3C or change in County Service Fee

b, Changes to Exhibit 3D CO/VTRACTOR Documentation

c. Changes to Attachment 5-9G Aufhorized Representative of Director

d. Immaterial changes fo immaterial Performance Obligations

2. Written Amendments

The following changes in this CONTRACT after the Execution Date will be
effective only upon execution of a written amendment to this CONTRACT,
including warranties by the Parties in accordance with Section 14B:

a. Changes in the scope of Task 1 and Task 2 Services and Service
Standards that result in a Customer Service Fee adjustment in
accordance with Section 3C or change in County Service Fee; and

b. Material changes to material Performance Obligations (such as the
period of performance, payments, or any material term or condition
included in this CONTRACT).

F. Notices

to CONTRACTOR must be addressed to the authorized representative of

All Notices required or permitted to be given under this CONTRACT must be in
writing with proof of delivery and acknowledgment by recipient. All Notices to
COUNTY must be addressed to Director as provided in Attachment 5-9G, on
CONTRACTOR letterhead, and signed by authorized representative. All Notices
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CONTRACTOR named in CONTRACTOR Documentation in Exhibit 3D (who will
be CONTRACTOR'S primary contact under this CONTRACT).

COUNTY Notice to CONTRACTOR is deemed effective on the date delivered with
evidence of receipt or three days after the date of mailing, as evidenced in proof
of mailing and post-marked date on envelope.

Notices of suspension or termination of this CONTRACT may be personally
delivered to any individual whose actual knowledge of suspension or termination
would be sufficient notice to CONTRACTOR, including:

1. An individual, if CONTRACTOR is a sole proprietor;

2. Copartner, if CONTRACTOR is a partnership; or

3. The president, vice president, secretary, or general manager, if
CONTRACTOR is a corporation.

G. Authorized Representative of Director

COUNTY authorizes Director to make requests or requirements of CONTRACTOR
or give approvals under this CONTRACT, excluding consents to Transfer or written
amendments of this CONTRACT. The authorized representative of Director
named in Attachment 5-9G is CONTRACTOR'S primary contact under this
CONTRACT and can be contacted as provided in Attachment 5-9G.
CONTRACTOR shall give that authorized representative a copy of all Notices in
accordance with Part 9F of Exhibit 5. From time to time, Director may change
Attachment 5-9G by Notice to CONTRACTOR.

H. Authority and Representations; COUNTY Disclaimer

2. COUNTY

COUNTY represents and disclaims as follows:

:~, Status

COUNTY is a political subdivision of the State of California.

b. Authority and Authorization

COUNTY has full legal right, power, and authority to execute and
deliver this CONTRACT and perform its obligations under this
CONTRACT. This CONTRACT has been duly executed and
delivered by COUNTY and constitutes a legal, valid, and binding
obligation of COUNTY enforceable against COUNTY in accordance
with its terms.
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c. No Warranty Regarding Waste Characterization

COUNTY makes no representations orwarranties with respect to the
waste characterization within COUNTY, any waste disposal
characterization study, or projections by material type with respect to
waste in COUNTY. COUNTY expressly disclaims any
representations and warranties, either express or implied, as to the
merchantability or fitness for any purpose of Solid Waste or any
portion thereof.

2. CONTRACTOR

CONTRACTOR represents and warrants as provided in Attachment 5-9H.

J.

Limitation on Terms and Conditions

With respect to Task 1 only, CONTRACTOR shall limit the terms of terms and
conditions to no longer than the remaining period of the Term. CONTRACTOR
may not include in the terms of terms and conditions any automatic renewals or
extensions, colloquially referred to as "evergreen" clauses, which obligate a
Customer to take affirmative, prescribed action (such as written notice within a
specified time before the stated expiration of the terms and conditions) to terminate
the terms and conditions.

21-Day Notice by Customer

CONTRACTOR shall give each Customer the option to terminate its terms and
conditions without cause on 21-days' notice. CONTRACTOR shall refund any
advanced payment for service after termination.

K. Criminal Activity

1. Notice

CONTRACTOR shall immediately give Notice to Director on the occurrence
of any convictions of a Criminal Activity or any pleas of "guilty," "nolo
contendere," or "no contest" to a Criminal Activity with respect to
CONTRACTOR or any of its CONTRACTOR Managers (except for
CONTRACTOR Managers in a Position of Influence). CONTRACTOR shall
use Reasonable Business Efforts to immediately give Notice to Director on
the occurrence of any convictions or any pleas with respect to
CONTRACTOR or any of its CONTRACTOR Managers in a Position of
Influence, and any of its CONTRACTOR employees who come in direct
contact with the residents.
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2. CONTRACTOR Cure

Upon the occurrence of any conviction or any plea described in Part 9K1 of
Exhibit 5, CONTRACTOR immediately shall do or cause to be done both of
the following:

a. Terminate

Terminate from employment or remove from office any offending
CONTRACTOR Manager who is an individual, or with respect to
CONTRACTOR or an Affiliate, the individual or individuals
responsible for the Criminal Activity; and

b. Fliminaf~

Eliminate the participation in management of CONTRACTOR by that
CONTRACTOR Manager who is an individual or, with respect to
CONTRACTOR or an Affiliate, the individual or individuals
responsible for the Criminal Activity from any Position of Influence.

3. COUNTY Remedies

COUNTY may suspend or terminate this CONTRACT or may impose other
sanctions (which may include financial sanctions or any other condition
deemed appropriate short of suspension or termination), as it deems
proper, in either or both the following events:

a. CONTRACTOR or any Affiliate fails to effectuate the cure
described in Part 9K2 of Exhibit 5; or

b. The Criminal Activity is related to this CONTRACT or occurring
in COUNTY.

4. Limitations on CONTRACTOR Manager

No CONTRACTOR Manager may have previously been convicted of a
Criminal Activity or any plea of "guilty," "polo contendere," or "no contest" to
a Criminal Activity.

5. CONTRACTOR Documentation

CONTRACTOR shall list all CONTRACTOR Managers in CONTRACTOR
Documentation in Exhibit 3D.

L. Delay of PerFormance Obligations

I mmediately upon learning that any actual or potential circumstance is delaying or
threatening to delay the timely satisfaction of a Performance Obligation,
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CONTRACTOR shall give Director a Notice of the delay, including all relevant
information, such as identifying the Performance Obligation, circumstance, and
duration of the delay, and whether or not CONTRACTOR believes that the delay
is due to Uncontrollable Circumstances. CONTRACTOR shall propose a solution
for Director approval.

M. Subcontractors

CONTRACTOR shall not engage any Subcontractor in an amount exceeding $50,000
for any individual Subcontractor without prior Director approval of the Subcontract and
Subcontractor. CONTRACTOR is responsible for directing the work of
CONTRACTOR'S Subcontractors and any compensation due or payable to
CONTRACTOR'S Subcontractors is the sole responsibility of CONTRACTOR.
CONTRACTOR shall remove any approved Subcontractor for good cause at
Director's request. CONTRACTOR shall identify all Subcontractors in
CONTRACTOR Documentation in Exhibit 3D. In its Annual Report, CONTRACTOR
shall disclose to Director the name of all Subcontractors, the amount of Goods or
Services that each Subcontractor provides to CONTRACTOR, and a description of
CONTRACTOR'S relationships to each Subcontractor (including ownership
interests).
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PART 10 - DEFINITIONS AND INTERPRETATION OF CONTRACT

A. Definitions

Defined words in this CONTRACT have the meanings given in Attachment 5-10A.

B. Interpretation and Construction

1. Gender and Plurality

Words of the masculine gender include correlative words of the feminine
and neuter genders and vice versa. Words importing the singular number
include the plural number and vice versa unless the context demands
otherwise. (For example, reference to a defined "Solid Waste Facility" may
include reference to more than one facility identified by CONTRACTOR in
CONTRACTOR Documentation in Exhibit 3D.)

2. Headings; Font

Any captions or headings following the Exhibit, Attachment, Section,
subsection, paragraph, and other attachments and subdivisions of this
CONTRACT that precede the operative text of this CONTRACT are for
convenience of reference only and do not control or affect the scope, intent,
meaning, construction, interpretation, or effect of this CONTRACT. Any
underlined, italicized, bold-faced, upper captioned or other font style is for
ease of reading and contract administration only and does not imply relative
importance or unimportance of any provision of this CONTRACT.

3. References to Parts

References to Sections refer to Sections of this CONTRACT, unless
specified otherwise. References to Exhibits and Attachments refer to
Exhibits and Attachments attached to this CONTRACT. Reference to
"subsections" refers to the subsections contained in the same Section in
which the reference occurs, unless otherwise referenced.

4. Examples

Examples are for purpose of illustration only. If any example is ambiguous,
inconsistent, or conflicts with the text that it illustrates, the text governs.

5. Specifics No Limitation on Generalities

The mention of any specific duty or liability imposed on CONTRACTOR may
not be construed as a limitation or restriction of any general liability or duty
imposed on CONTRACTOR by this CONTRACT or Applicable Law.
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6. Exhibits

The exhibits to this CONTRACT, including their attachments, are part of this
CONTRACT to the same extent and effect as if included in the text of
Sections 1 through 16.

7. Inconsistencies and Conflicts

a. If any provision of Exhibits 3A1, 3A2, or 3A3 is inconsistent or
conflicts with Sections 1 through 16 or Exhibit 5 of this CONTRACT
or any other Exhibits or Attachments to this CONTRACT, then the
provisions of Exhibits 3A1, 3A2, and 3A3 will govern, and

b. If any provision of Sections 1 through 16 or Exhibit 5 of this
CONTRACT is inconsistent or conflicts with any Exhibit (other than
Exhibits 3A1, 3A2, or 3A3), including CONTRACTOR
Documentation, then the provision of Sections 1 through 16 or
Exhibit 5 of this CONTRACT will govern unless Director determines
that it is contrary to the interest of the Parties.

C. Integration

This CONTRACT contains the entire CONTRACT between the Parties with
respect to the rights and responsibilities of the Parties under this CONTRACT.
This CONTRACT completely and fully supersedes all prior oral and written
understandings and contracts between the Parties with respect to those rights and
responsibilities.

D. Governing Law

This CONTRACT is governed by, and construed and enforced in accordance with
the law of the State of California, without giving effect to the State's principles of
conflicts of laws.

E, Severability

If any clause, sentence, provision, subsection, or Section of this CONTRACT or
Exhibit to this CONTRACT (an "CONTRACT Provision") is ruled illegal, invalid,
nonbinding, or unenforceable by any court of competent jurisdiction, then the
Parties will take the following actions:

1. Promptly meet and negotiate a substitute for the CONTRACT Provision and
any related amendments, deletions, or additions to other provisions of this
CONTRACT, which together effect the Parties' original intent to the greatest
extent allowable under Applicable Law; and
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2. If necessary or desirable to accomplish preceding item 1, apply to the court
that declared the invalidity for a judicial construction of the substituted
CONTRACT Provision and any amendments, deletions, or additions to this
CONTRACT. Within ten days of Director's request, CONTRACTOR shall
pay COUNTY an amount equivalent to 100 percent of the Direct Costs of
the application.

The illegality, invalidity, nonbinding nature, or unenforceability of any CONTRACT
Provision will not affect any of the remaining provisions of this CONTRACT, and
this CONTRACT will be construed and enforced as if the CONTRACT Provision
did not exist.

F. Interpretation

This CONTRACT will be interpreted and construed neither for nor against either
Party, regardless of the degree to which either Party participated in its drafting.
CONTRACTOR acknowledges that it determined to provide Contract Services in
the Service Area and to execute this CONTRACT upon CONTRACTOR'S own
choice and initiative. Each Party represents and warrants that it and its counsel
have reviewed this CONTRACT, and the Parties agree that no provision in this
CONTRACT will be construed against the drafting Party.
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PART 11 - COMPLIANCE WITH LAWS AND REGULATIONS

A. Applicable Law

1. Compliance

CONTRACTOR shall secure and maintain all permits, licenses, registration,
agreements, and comply with all Applicable Laws, including (as required by
13 CCR 2021.1) all applicable air pollution control laws such as Diesel
Particulate Matter Control Measure of on-road, heavy-duty, and the
Property Tax Reduction Ordinance. No obligation in this CONTRACT may
be construed to relieve CONTRACTOR of any obligations imposed by
Applicable Law.

CONTRACTOR shall be fully responsible for possessing and keeping
current and/or obtaining any required licenses/permits from the appropriate
Federal, State, or local authorities for work to be accomplished under this
CONTRACT, including, but not limited to, a valid Waste Collector Permit
issued by COUNTY Department of Public Health, Green Waste Quarantine
Zone compliance agreement from California Department of Food and
Agriculture, waste and used tire hauler registration from CalRecycle, and
hazardous waste transportation permit from CalRecycle.

CONTRACTOR shall secure and maintain valid waste and used tire hauler
registration therefore in accordance with California Public Resources Code
Section 42950 et seq. and any Permit required by Applicable Law for
handling E-waste. CONTRACTOR shall transport tires to and Dispose of
them at a facility authorized and permitted in accordance with Applicable
Law to accept tires. CONTRACTOR shall comply with all applicable
regulations governing the recovery of ozone-depleting refrigerants during
the Disposal of air conditioning or refrigeration equipment, including 40
C.F.R. Part 82.

2. Referenced Provisions

References in this CONTRACT to provisions or requirements of Applicable
Law may not be construed to limit CONTRACTOR'S obligation to comply
with all provisions of Applicable Law. Those references are intended to
facilitate CONTRACTOR'S satisfaction of its Performance Obligations and
COUNTY'S administration and specific enforcement of this CONTRACT
and may not be construed to constitute lack of obligation to comply with
other provisions or requirements of Applicable Law not specifically referred
to or cited in this CONTRACT. If any provision of this CONTRACT is more
stringent than Applicable Law, CONTRACTOR shall comply with that
provision.

South Whittier Exhibit 5: Page 218



Scope of Work -Part 11

3. Fines and Penalties

CONTRACTOR is solely liable for all fines and penalties that may be
imposed on CONTRACTOR or may be due to CONTRACTOR'S actions,
including fines and penalties that are the result of CONTRACTOR'S
Violation of Applicable Law (including Permits). CONTRACTOR shall not
seek reimbursement from COUNTY, Customers, or Occupants for any fines
or penalties.

4. Contractual Obligations

Provisions of Applicable Law are incorporated in this CONTRACT by
reference as if set forth fully in this CONTRACT as contractual obligations
of CONTRACTOR to COUNTY.

a. Breaches

In addition to or in lieu of prosecuting violations of those provisions
as misdemeanors, infractions, or otherwise in the manner provided
under Applicable Law, COUNTY may enforce those provisions in the
same manner as it may enforce CONTRACTOR'S other contractual
obligations under this CONTRACT, including specific performance
and as Breaches subject to cure in accordance with Part 6A of
Exhibit 5. However, COUNTY has no obligation to enforce any
Applicable Law.

b. Violation

Violation of Applicable Law is a CONTRACTOR Default subject to
contest as provided in Part 6B4 of Exhibit 5.

5. COUNTY's Protection of Public Safety, Health, and Welfare

CONTRACTOR acknowledges that COUNTY is authorized to make all
necessary and reasonable rules and regulations regarding all aspects of
MSW Management Services to protect the public's health, safety, and
welfare.

No provision in this CONTRACT is deemed to limit the power of COUNTY
to regulate CONTRACTOR or to take any action as COUNTY deems
appropriate or necessary in Director's sole and absolute discretion, under
COUNTY'S police power, including to protect the public's health, safety, and
welfare.
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6. Compliance with Applicable Law of COUNTY

CONTRACTOR shall comply with Applicable Law of COUNTY subject to
possible adjustments in the Service Fees in the event of Changes in Law in
accordance with items B, C, D, and E of Exhibit 7.

B. COUNTY Child Support Compliance Program

As required by COUNTY'S Child Support Compliance Program (COUNTY Code
Chapter 2.200), CONTRACTOR shall fully comply with employment and wage
reporting requirements under the Federal Social Security Act (42 U.S.C. Section
653(a) and California Unemployment Insurance Code Section 1088.5.
CONTRACTOR shall implement lawfully served wage and earnings withholding
orders or COUNTY Child Support Services Department notices of wage earnings
assignment for child, family, or spousal support issued in accordance with
California Code of Civil Procedure Section 706.031 and California Family Code
Section 5246(b).

C. COUNTY Defaulted Property Tax Reduction Program

CONTRACTOR acknowledges that COUNTY has established a goal of ensuring
that all individuals and businesses that benefit financially from COUNTY through
contract are current in paying their property tax obligations (secured and
unsecured roll) to mitigate the economic burden otherwise imposed upon
COUNTY and its taxpayers.

Unless CONTRACTOR qualifies for an exemption or exclusion, CONTRACTOR
warrants and certifies to the best of its knowledge under Attachment 5-9H, that as
of the Execution Date it complies with COUNTY Code Chapter 2.206. Unless
CONTRACTOR qualifies for an exemption or exclusion, CONTRACTOR shall
comply with COUNTY Code Chapter 2.206.

South Whittier Exhibit 5: Page 220



Scope of Work -Part 11

PART 12 - LABOR-RELATED PROVISIONS REQUIRED IN COUNTY CONTRACTS

A. Labor Code

CONTRACTOR and its agents and employees are bound by and shall comply with
all applicable provisions of the California Labor Code as well as all other Applicable
Laws related to labor. By and through its execution of this CONTRACT,
CONTRACTOR represents and warrants that it is aware of and understands the
provisions of California Labor Code Section 3700, which requires every employer to
be insured against liability of Workers' Compensation or to undertake self-insurance
in accordance with those provisions before commencing the performance of work
under this CONTRACT and agrees to fully comply with those provisions.

1. Consideration of GAIN/GROW Participants for Employment

Should CONTRACTOR require additional or replacement personnel afterthe
Execution Date, CONTRACTOR shall give consideration for any of those
employment openings to participants in COUNTY'S Department of Public
Social Services' Greater Avenues for Independence (GAIN) Program or
General Relief Opportunities for Work (GROW) Program who meet
CONTRACTOR'S minimum qualifications for the open position. COUNTY will
refer GAIN/GROW participants, by job category, to CONTRACTOR. For this
purpose, "consideration" means that CONTRACTOR shall interview qualified
candidates. If both laid-off COUNTY employees and GAIN and GROW
participants in categories identified by COUNTY are available for hiring,
CONTRACTOR shall give COUNTY employees first priority.

B. Notices to Employees

1. Regardinq the Federal Earned Income Credit

CONTRACTOR shall notify its employees, and shall require each
Subcontractor performing Task 1 and Task 2 Services to notify its employees,
that they may be eligible for the Federal Earned Income Credit under the
Federal income tax laws. The notice must be provided in accordance with
the requirements set forth in Internal Revenue Service Notice 1015 that
CONTRACTOR has attached as CONTRACTOR Documentation.

2. Regardinq Safely Surrendered Babv Law

CONTRACTOR acknowledges that COUNTY places ahigh-priority on the
implementation of the Safely Surrendered Baby Law (SB 1368).

a. Fact Sheef

CONTRACTOR shall notify and provide to its employees and shall
require each Subcontractor performing Task 1 and Task 2 Services
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to notify and provide to Subcontractors' employees a fact sheet
regarding the Safely Surrendered Baby Law, its implementation in
COUNTY, and where and how to safely surrender a baby.
CONTRACTOR shall print and make available in every facility where
its employees are present, including offices and operation yards, the
fact sheet that is available at www.babvsafela.orq.

b. Posfer

CONTRACTOR understands that it is COUNTY'S policy to
encourage all COUNTY contractors to voluntarily post COUNTY'S
"Safely Surrendered Baby Law" poster in a prominent position at
CONTRACTOR'S place of business. CONTRACTOR shall also
encourage its Subcontractors to post this poster in a prominent
position in the Subcontractors' place of business. COUNTY'S
Department of Children and Family Services will supply
CONTRACTOR with the poster to be used.

3. Rec~ardinq Child Support

CONTRACTOR acknowledges that COUNTY places a high priority on the
enforcement of child support laws and the apprehension of child support
evaders. CONTRACTOR further acknowledges that it is COUNTY'S policy
to encourage all COUNTY contractors to voluntarily post COUNTY'S "L.A.'s
Most Wanted: Delinquent Parents List" supplied by COUNTY in a prominent
position at their place of business.

4. Time Off for Voting

CONTRACTOR shall notify its employees, and shall require each
Subcontractor to notify and provide to its employees, information regarding
the time off for voting law (Elections Code, Section 14000). Not less than
ten days before every Statewide election, every Contractor and
Subcontractors shall keep posted conspicuously at the place of work, if
practicable, or elsewhere where it can be seen as employees come or go
to their place of work, a notice setting forth the provisions of Section 14000.

C. Prohibition Against Use of Child Labor

1. Compliance with International Labor Organization Convention
Concerning Minimum Age for Employment

CONTRACTOR shall not knowingly sell or supply to COUNTY or Customers
and Occupants any products, goods, supplies, or other personal property
manufactured in violation of child labor standards set by the International Labor
Organization through its 1973 Convention Concerning Minimum Age for
Employment (the "Convention Concerning Minimum Age for Employment"). If
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CONTRACTOR discovers that any products, goods, supplies, or other personal
property sold or supplied by CONTRACTOR to COUNTY or any Customer are
produced in violation of that Convention, CONTRACTOR shall immediately
provide an alternative source of supply that complies with that Convention.

2. Provide COUNTY with Records

At COUNTY'S request, CONTRACTOR shall provide documentation
satisfactory to COUNTY evidencing the country or countries of origin of any
products, goods, supplies, or other personal property CONTRACTOR sells
or supplies to COUNTY or any Customer or Occupant relating to Task 1
and Task 2 Services.

3. Provide COUNTY with Manufacturers' Certification

At COUNTY'S request, CONTRACTOR shall provide to COUNTY the
manufacturer's certification of compliance with the Convention Concerning
Minimum Age for Employment or other all-international child labor conventions.

D. Nondiscrimination

1. Employees

CONTRACTOR and its Affiliates shall employ qualified applicants and treat
employees equally without regard to or because of race, color, national
origin, ancestry, religion sex, age, physical or mental disability, marital
status, or political affiliation and in compliance with all State of California
and Federal antidiscrimination laws, including in employment, upgrading,
demotion, transfer, recruitment, recruitment advertising, layoff, termination,
Service Fees of pay, other forms of compensation, and selection of training
(including apprenticeship).

2. Subcontractors, Bidders, and Vendors

CONTRACTOR shall deal with its Subcontractors, bidders, and vendors
without regard to or because of race, color, national origin, ancestry, religion,
sex, age, physical or mental disability, marital status, or political affiliation.

3. Certification

CONTRACTOR shall comply with the provisions of CONTRACTOR'S EEO
Certification (Form PW-7), attached as CONTRACTOR Documentation.

4. Inspection of Records

At COUNTY'S request, CONTRACTOR shall promptly allow COUNTY and
its auditors or reviewer access to CONTRACTOR'S employment records at
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CONTRACTOR'S Office during CONTRACTOR Office Hours to verify
compliance with the provisions of Part 12E of Exhibit 5.

5. Remedies for Discrimination

If COUNTY finds that CONTRACTOR has violated any provisions of this
subsection D, that violation constitutes a CONTRACTOR Default. While
COUNTY reserves the right to determine independently that the
antidiscrimination provisions of this subsection D have been violated, in
addition, a determination by the California Fair Employment Practices
Commission or the Federal Equal Employment Opportunity Commission that
CONTRACTOR has violated State of California or Federal antidiscrimination
laws will constitute a finding by COUNTY that CONTRACTOR has violated
the antidiscrimination provisions of Part 12D of Exhibit 5.

E. Safety

1. Services Safety Official

CONTRACTOR shall designate in CONTRACTOR Documentation in Exhibit
3D a Services Safety Official who shall be thoroughly familiar with
CONTRACTOR'S Injury and Illness Prevention Program (IIPP) and Code of
Safe Practices (CSP). CONTRACTOR shall ensure that the Services Safety
Official is available always Task 1 and Task 2 Services are provided to abate
any potential safety hazards. CONTRACTOR shall give the Services Safety
Official the authority and responsibility to cease performing any service if
necessary to abate any potential safety hazard. If CONTRACTOR fails to
designate or make available the Services Safety Official, COUNTY may
direct CONTRACTOR to cease providing Task 1 and Task 2 Services at no
cost to COUNTY until CONTRACTOR complies with this Section.

2. Safety Responsibilities

CONTRACTOR is responsible for the safety of equipment, material, and
personnel under CONTRACTOR'S control or authority during performance
of Task 1 and Task 2 Services. CONTRACTOR is solely responsible for
ensuring that all work performed under this CONTRACT is performed in
strict compliance with all Applicable Laws with respect to occupational
safety regulations. CONTRACTOR shall provide at its expense all
safeguards, safety devices, protective equipment, and shall take all actions
appropriate to providing a safe job environment.

F. COUNTY Lobbyis#s

CONTRACTOR and each COUNTY lobbyist or COUNTY lobbying firm as defined
in COUNTY Code Section 2.160.010, retained by CONTRACTOR shall fully
comply with COUNTY Lobbyist Ordinance.
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ATTACHMENT 5-9G —Authorized Representative of COUNTY'S Director

Name: Steven E. Milewski

Telephone Number: (626) 458-3573

E-mail Address: SMilewski(a~DPW.LACounty.gov

Address for Notices by Mail:

County of Los Angeles Department of Public Works
Environmental Programs Division
900 South Fremont Avenue
Alhambra, CA 91803

Director's Office Hours: 7 a.m. to 5:30 p.m. Monday -Thursday

Established by Director:

Signature:

Printed Name:

Date:

Acknowledged by CONTRACTOR:

Signature:

Printed Name:

Title:

Date:
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ATTACHMENT 5-9H — CONTRACTOR's Representations and Warranties

A. Status

CONTRACTOR is duly organized, validly existing and in good standing under the
laws of and is qualified to do business in the State of California with full power and
authority to execute and deliver this CONTRACT and to perform its Performance
Obligations. This CONTRACT has been duly executed and delivered by
CONTRACTOR and constitutes a legal, valid, and binding obligation of
CONTRACTOR enforceable against CONTRACTOR in accordance with its terms.

B. Statements and Information

All information and documentation complied, drafted, made or otherwise delivered
to COUNTY by or on behalf of CONTRACTOR relating to this CONTRACT,
including its procurement, is correct and complete in all material respects as of the
Execution Date and at the time originally submitted by CONTRACTOR to
COUNTY.

C. No Conflicts

Neither the execution or delivery by CONTRACTOR of this CONTRACT, the
performance by CONTRACTOR of Contract Services, nor the fulfillment by
CONTRACTOR of the terms and conditions of this CONTRACT: (1) conflicts with,
violates, or results in a breach of any Applicable Law; (2) conflicts with, violates, or
results in a breach of any term or condition of any judgment, order or decree of
any court, administrative agency or other governmental authority, or any
CONTRACT or instrument to which CONTRACTOR is a party or by which
CONTRACTOR properties or assets are bound, or constitutes a default.

D. No Approvals Required

CONTRACTOR has obtained and maintains all Permits in full force and effect
during the Term. No other approval, authorization, license, permit, order, or
consent of, or declaration, registration, or filing with any governmental or
administrative authority, commission, board, agency, or instrumentality is required
for the valid execution and delivery of this CONTRACT by CONTRACTOR, except
those as have been duly obtained from its governing body, CONTRACTOR shall
immediately provide Notice to Director of any notice of violation, revocation, or
suspension of any permit.

E. No Litigation

As of the Execution Date, disclose any action, suit, proceeding, or investigation, at
law or in equity, before or by any court or governmental authority, commission,
board, agency or instrumentality pending or, to the best of CONTRACTOR'S
knowledge, threatened, against CONTRACTOR wherein an unfavorable decision,
ruling or finding, in any single case or in the aggregate, would materially adversely
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affect the performance by CONTRACTOR of its obligations under this CONTRACT
or in connection with the transactions contemplated by this CONTRACT, or which,
in any way, would adversely affect the validity or enforce ability of this CONTRACT
or any other CONTRACT or instrument entered into by CONTRACTOR relating to
the transactions contemplated by this CONTRACT.

F. Due Diligence

As of the Execution Date, CONTRACTOR has made an independent investigation,
examination, and research satisfactory to it of the conditions and circumstances
surrounding this CONTRACT and best and proper method of providing Contract
Services and labor, equipment, and materials for the volume of Contract Services
to be provided. CONTRACTOR agrees that it shall make no claim against
COUNTY based on any estimates, statements or interpretations made by any
officer, employee, agent, or consultant of COUNTY relating to the procurement of
this CONTRACT, which proves to be in any respect erroneous.

G. Compliance with Applicable Law

As of the Execution Date, CONTRACTOR has fully complied with all Applicable
Law, including (1) law relating to conflicts of interest and COUNTY Lobbyist
Ordinance, while procuring this CONTRACT, and (2) COUNTY Defaulted Property
Tax Reduction Program.

H. Ability to Perform

CONTRACTOR possesses the business, professional, and technical capabilities
to provide Contract Services; and possesses the equipment, facilities, and
employee resources required to fully and timely perform Contract Services.

Contingent Fees

No Person, including a selling agency, has been employed or retained to solicitor
secure this CONTRACT upon a CONTRACT or understanding for a commission,
percentage, brokerage, or contingent fee, excepting bona fide employees or bona
fide established commercial or selling agencies maintained by CONTRACTOR for
securing business.

J. Opportunity to Comment

CONTRACTOR had the opportunity to submit comments and recommended
changes during the procurement process, during meetings convoked by COUNTY
with the denominated "Working Group" whose members received copies of the
drafts of the form of CONTRACT or during the procurement of this CONTRACT.
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K. Solid Waste Facilities

1. The Solid Waste Facility or Facilities that CONTRACTOR designates in
CONTRACTOR Documentation in Exhibit 3D for Disposal is a disposal
facility that is permitted to accept and process Refuse in accordance with
Applicable Law.

2. The facility or facilities that CONTRACTOR designates in CONTRACTOR
Documentation in Exhibit 3D for delivery of Recyclables is a materials
recovery facility that is permitted to accept and process Recyclables in
accordance with Applicable Law.

3. The facility or facilities that CONTRACTOR designates in CONTRACTOR
Documentation in Exhibit 3D for delivery of Green Waste is a facility that is
permitted to accept and process Green Waste in accordance with
Applicable Law.

L. CONTRACTOR Documen#ation

As of the Execution Date, CONTRACTOR has submitted all CONTRACTOR
Documentation in accordance with Exhibit 3D.

M. Personnel

CONTRACTOR fully complies with all Federal and State statutes and regulations
regarding employment of aliens and others, and all of its employees performing
Contract Services meet the citizenship or alien status requirements set forth in
Federal and State statutes and regulations.
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ATTACHMENT 5-1~DA -Definitions

Abandoned Waste means Solid Waste discarded or dumped at locations in Public Right
of Way including palm fronds but excluding other materials occurred by natural causes
and is described in Section A of Exhibit 3A2.

AB 939 means the California Integrated Waste Management Act of 1989, California
Public Resources Code Section 40000 et seq.

Affiliate means a Person that, directly or indirectly through one or more intermediaries,
controls, or is controlled by, or is under common control with CONTRACTOR.

Annual Report is described in item A3 of Section10.

Applicable Law means all laws, statutes, rules, regulations, guidelines, Permits, actions,
determinations, orders, or requirements of the United States, State of California,
COUNTY (including its COUNTY Code together with rules and regulations promulgated
there under and COUNTY'S Integrated Waste Management Plan), the Local Enforcement
Agency, California Highway Patrol, South Coast Air Quality Management District, and
other regional or local government authorities, agencies, boards, commissions, courts, or
other bodies having applicable jurisdiction, that from time to time apply to or govern
Contract Services or the performance of the Parties' respective obligations under this
CONTRACT, including those that concern health, safety, fire, mitigation monitoring plans,
building codes, and zoning, and further including the following:

Vehicles:
o California Health and Safety Code Section 43000 et seq., with respect to air

emissions (smog checks);
o California Vehicle Code Section 27456b, with respect to tires;
o California Vehicle Code Section 34500 et seq., with respect to

documentation through its maintenance log or otherwise of a safety
compliance report issued under Division 14.8 of the California Vehicle Code
as applicable to each Vehicle, including bi-annual "BIT" inspections
conducted by the California Highway Patrol;

o Rules and regulations promulgated under the California Vehicle Code with
respect to Vehicle highway lighting, flashing, and warning lights, clearance
lights, and warning flags;

o Rules and regulations of the California Department of Motor Vehicles with
respect to Vehicle registration;

o Vehicle weight limits;
o The appropriate class of drivers' licenses issued by the
California Department of Motor Vehicles;

o Control Measure for Diesel Particulate Matter from On-road Heavy-Duty
Residential and Commercial Solid Waste Collection Vehicles, 13 CCR 2020
et seq.; and

0 14 CCR 17341, 17342, 17343 and 17344, with respect to equipment
construction, safety, and parking and identification of operating equipment;
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Containers:
,-~ 14 CCR 17314, with respect to maintenance and placement of Containers;

and
14 CCR 17317, with respect to placing identifying name and telephone
number on Containers;

Labor:
o Drug and alcohol testing;
o Occupational Safety and Health Act (29 U.S.C. Section 651 et seq.),

including the Solid Waste Disposal Facility Criteria promulgated by the U.S.
EPA on October 9, 1991 (40 C.F.R., Parts 257 and 258); and California
Occupational Safety and Health Act (California Labor Code, Division 5,
Parts 1-10, Section 6300 et seq.), and rules and regulations of California
Division of Occupational Safety and Health; and

o Immigration Reform and Control Act of 1986 (PL.99-603);
Environmental Protection:

o CERCLA;
o RCRA;
o Clean Air Act (42 U.S.C. Section 1351 et seq., 42 U.S.C. Section 7401-

7642); and California Clean Air Act (California Health and Safety Code
Section 39000 et seq.);

o California Hazardous Waste Control Act (California Health and Safety Code
Section 25100 et seq.);
California Hazardous Materials Release Response Plan and Inventory Act
(California Health and Safety Code, Division 20, Chapter 6.95, Section
25500 et seq.);
Carpenter-Presley-Tanner Hazardous Substance Account Act (California
Health and Safety Code Section 25300 et seq.); and
Emergency Planning and Community Right to Know Act (42 U.S.C. Section
11001 et seq.); and

Miscellaneous:
COUNTY Lobbyist Ordinance;

o COUNTY Defaulted Property Tax Reduction Ordinance.
o Civil Rights Act of 1964 (Subchapter VI of Chapter 21 of Title 42);
o AB 939; and
o AB 1826.

Reference to Applicable Law includes future amendments and supplements to or
replacement, restatement, or recodification thereof.

Authorized Commercial Waste Hauler means a waste hauler that has signed a
Commercial Franchise agreement with COUNTY and is currently in good standing.

Award Date means the date County of Los Angeles Board of Supervisors approves the
CONTRACT.

Basic Service Fee means the monthly charges that CONTRACTOR bills a Customer for
providing Collection with respect to Task 1 Services, without additional optional services.
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Best efforts mean serious and sizeable efforts that a respectable person would take in
the same (or similar) circumstances, using principles of impartiality of fairness. It will be
presumed that the Person intends to meet its obligations in honesty and good faith.
Compare "Reasonable Business Efforts", "Reasonable"

Bilingual means in the languages of English and Spanish.

Board of Supervisors means the Board of Supervisors of County of Los Angeles.

Breach means CONTRACTOR'S failure to fully and timely meet one or more
Performance Obligations.

Bulky Item means any large item of Solid Waste that will not fit into the Container that can
be safely lifted by two individuals using a dolly. A Bulky Item that has been placed at the Set-
Out Site by the Occupant for Collection by CONTRACTOR, or for Customers with roll-out
service, called in for Collection. A Bulky Item includes, but is not limited to the following:

• Discarded furniture (such as chairs, sofas, mattresses, and rugs);
• Large Appliances (such as refrigerators, ranges, washers, dryers, water heaters,

dishwashers, and other similar items commonly known as "white goods");
• Up to two tires from passenger cars or pickup trucks;
• E-waste (such as computer, telephones, and televisions);
• Up to two bags/bundles of Construction and Demolition debris bound or in

containers, not longer than four feet in length, up to 70 pounds in weight;
• Bagged reusable clothing;
• Palm fronds (not required to be cut to four foot lengths).

Bulky Items excludes items such as:

• Large truck tires;
• Unpermitted Waste;
• More than two bags/bundles of Construction and Demolition debris;
• Piles of debris.

Calendar Year means the months beginning January 1 and ending December 31.

Cart means a wheeled container provided by CONTRACTOR for storage of solid waste
pending Collection, which is collected (semi) by automated Vehicle. Examples include
32, 64, and 96-gallon plastic Containers.

CERCLA means the Comprehensive Environmental Response, Compensation, and
Liability Act of 1982 (42 U.S.C. Section 9601 et seq.).

Change in Law means the occurrence of any event or change in Applicable Law as follows:
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The adoption, promulgation, modification, or change in Applicable Law or in judicial
or administrative interpretation thereof occurring after the Execution Date other
than laws with respect to taxes based on or measured by net income, or any
unincorporated business, payroll, franchise taxes levied by any tax board (other
than Franchise Fees levied by COUNTY) or employment taxes;
Any order or judgment of any Federal, State, or local court or Regulatory Agency
issued after the Execution Date if:

o That order or judgment is not also the result of the willful misconduct or
negligent action or inaction of the Party relying thereon or of any third party
for whom the Party relying thereon is directly responsible; and

o The Party relying thereon, unless excused in writing from so doing by the
other Party, will make or have made, or will cause or have caused to be
made, Reasonable Business Efforts to contest that order or judgment (it
being understood that the contesting in good faith of that an order or
judgment will not constitute or be construed as a willful misconduct or
negligent action of that Party);

The imposition by a Regulatory Agency of any new or different material conditions
about the issuance, renewal, or modification of any Permit after the Execution
Date; or
The failure of a Regulatory Agency to issue or renew, or delay in the issuance or
renewal of, or the suspension, interruption, or termination of, any Permit after the
Execution Date; if the failure to issue or the suspension or termination of any Permit
is not the result of the willful misconduct or negligent action or inaction of the Party
relying thereon or any third party for whom the Party relying thereon is directly
responsible.

CNG Fuel Component means five percent of the Service Fee shown on the Customer
Service Fee schedule times the percentage of Vehicles that use compressed natural gas.

Collect, Collection, or Collecting is defined in Exhibit 3A1 means Solid Waste pickups)
made by CONTRACTOR required by and in accordance with this CONTRACT, including
Abandoned Waste.

Commencement Date means the first day CONTRACTOR is scheduled to Collect Solid
Waste under the Transition Plan.

Commercial means related to a Person or thing that is not Residential or Multifamily.

Commercial Occupant means Person within the Service Area that occupies a
Commercial Premise and receives services from CONTRACTOR.

Commercial Premises means Premises that are not Residential Premises or Multifamily
Premises, including stores; offices; industrial plants; private schools; restaurants; rooming
houses; hotels; motels; manufacturing, processing, or assembly shops or plants; and
hospitals, clinics, convalescent centers, and nursing homes (with respect to nonmedical
waste only).
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Compost means a mixture of decayed or dzcaying organic matter (such as leaves and
grass) used to amend or fertilize soil.

Construction and Demolition (C&D) means material, other than hazardous waste,
radioactive waste, or medical waste, that is generated by or results from construction or
demolition-related activities including, but not limited to: construction, deconstruction,
demolition, excavation, land clearing, landscaping, reconstruction, remodeling,
renovation, repair, and site clean-up, as defined in COUNTY Code 20.87.030. C&D debris
includes, but is not limited to: asphalt, concrete, brick, lumber, gypsum wallboard,
cardboard and other associated packaging, roofing material, ceramic tile, carpeting,
plastic pipe, steel, rock, soil, gravel, tree stumps, and other vegetative matter.

Container means any Cart or Dumpster used to provide Collection service.

CONTRACT means this CONTRACT, including all exhibits and other attachments, which
exhibits and other attachments are incorporated in this CONTRACT by reference.

Contract Services means Task 1 and Task 2 Services together and is also defined in
Section 1.

Contract Year means each 12-month period commencing on the first day of the month
in which CONTRACTOR Collects solid waste from any Occupant.

CONTRACTOR means the Person executing this CONTRACT and any assignee of
CONTRACTOR consented to by COUNTY in accordance with Section 19.
CONTRACTOR includes CONTRACTOR'S Subcontractors unless explicitly provided
otherwise. References to all CONTRACTOR'S actions and Performance Obligations
under this CONTRACT include reference to Subcontractors' actions under this
CONTRACT, as applicable, without specifying in each instance that CONTRACTOR shall
directly take those actions itself, or cause its Subcontractors to take those actions on
CONTRACTOR'S behalf.

CONTRACTOR Default is described in Part 6 of Exhibit 5.

CONTRACTOR Documentation means Exhibit 3D.

CONTRACTOR Manager means any of the following:

• CONTRACTOR'S officers and directors;
• The officers and directors of CONTRACTOR'S parent corporation and of each

successive parent corporation's parent corporation;
• The authorized representative of CONTRACTOR named in CONTRACTOR

Documentation in Exhibit 3D; and
• Any other Persons, including Affiliates and CONTRACTOR'S or Affiliates'

employees, officers, or directors, in a Position of Influence.
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CONTRACTOR Office Hours means 8:00 a.m. to 5:00 p.m. Monday through Friday,
except Holidays.

CONTRACTOR's Related Parties means CONTRACTOR'S partners, officers, directors,
agents, employees, Subcontractors, consultants, licensees, invitees, and Affiliates.

Conversion Technology (CT) means an array of emerging technologies capable of
converting the organic or carbon-containing materials portion of post-recycling residual
solid waste and turning it into useful products, including renewable and environmentally
benign fuels, chemicals, and other sources of clean energy.

COUNTY means the government entity known as County of Los Angeles.

COUNTY Business Day means any day on which COUNTY'S Department of Public
Works is open to do business with the public.

COUNTY Code means the Los Angeles County Code.

COUNTY Defaulted Property Tax Reduction Program or COUNTY Defaulted
Property Tax Reduction Ordinance means COUNTY Code Chapter 2.206.

COUNTY Lobbyist Ordinance means COUNTY Code Chapter 2.160.

County Service means the Task 2 Services from CONTRACTOR to the COUNTY.

County Service Fee means the fees that CONTRACTOR bills COUNTY for providing
Collection with respect to Task 2 Services.

County Service Fee Schedule means the rates for CONTRACTOR's compensation for
providing Task 2 Services.

COUNTY's Reimbursement Costs means Direct Costs of COUNTY plus 35 percent
thereof.

COUNTY'S Related Parties means political subdivisions, agencies, entities, or
organizations for which the Board of Supervisors is the governing body, their agents,
officers, and employees, elected officials, assigns, volunteers, and special districts
(including Garbage Disposal Districts) and each one of them. COUNTY's Related Parties
are third party beneficiaries of provisions in this CONTRACT that reference them.

CPI means the Consumer Price Index for all Urban Consumers (Los Angeles-Riverside-Orange
County) (Not Seasonally Adjusted) All items, Series ID CUURA421SA0, Base Period 1982-
84=100, published by the United States Department of Labor, Bureau of Labor Statistics at
https://data.bls.gov/timeseries/CUURA421 SAO.

Criminal Activity means any of the following:
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• Fraud or criminal felony offenses relating to obtaining, attempting to obtain,
procuring, or performing a public or private CONTRACT related to recyclables,
green waste or MSW Management Services of any kind (including collection,
hauling, transfer, processing, composting, or disposal), including this CONTRACT;

• Bribery or attempting to bribe a public officer or employee of a local, State, or
Federal agency;

• Embezzlement, extortion, racketeering, false claims, false statements, forgery,
falsification or destruction of records, obstruction of justice, knowingly receiving
stolen property, theft, or misprision (failure to disclose) of a felony;

• Unlawful disposal of hazardous, designated, or other waste; or
• Violation of securities laws or antitrust laws, including laws relating to price-fixing,

bid rigging and sales and market allocation, and of unfair and anticompetitive trade
practice laws, including with respect to inflation of waste collection, hauling or
disposal fees.

Customer means a Person who pays either CONTRACTOR or COUNTY for Task 1
Services from CONTRACTOR.

Customer Service means the Task 1 Services from CONTRACTOR to the Customer.

Customer Service Fee Schedule means the rates for CONTRACTOR's compensation
for providing Task 1 Services.

Day means calendar day, whether capitalized or lower case.

Debarment or Debar has the meaning assigned in COUNTY Code Section 2.202.020.

Diesel Fuel Component" means 5 percent of the Net Rate shown on the Rate Schedule
times the percentage of Vehicles that use diesel.

Direct Costs means the sum of the following but excludes profit or return on investment:

• Payroll costs directly related to the performance, management, or supervision of
any obligation under this CONTRACT, comprised of compensation and fringe
benefits, including vacation, sick leave, holidays, retirement, Worker's
Compensation insurance, Federal and State unemployment taxes and all medical
and health insurance benefits, plus;

• The costs of materials, services, direct rental costs, and supplies, plus;
• Travel and subsistence costs, plus;
• The reasonable costs of any payments to Subcontractors (with respect to

CONTRACTOR) or contractors (with respect to COUNTY) or third parties
necessary to and about Performance Obligations, plus;
Any other cost or expense which is directly or normally associated with the task
performed; which Direct Costs are substantiated by:

o A certificate signed by the principal financial officer of CONTRACTOR or
the authorized representative of COUNTY, setting forth the amount of that
cost and the reason that cost is properly chargeable to COUNTY or
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CONTRACTOR and stating that the cost is a competitive price, if there are
competitive prices, secured in an arm's length transaction for the service or
materials supplied; and

o If COUNTY or CONTRACTOR requests that additional backup
documentation as may be available to reasonably substantiate any Direct
Costs, including invoices from suppliers, Subcontractors, and contractors.

Director means COUNTY Director of Public Works or his or her authorized
representative, including the authorized representative named in Attachment 5-9G.

Director's Office Hours means hours that Director is open to do business as indicated
in Attachment 5-9G.

Disabled means Occupants who suffer from a disability as evidenced by a letter from
their medical physician.

Disposal or Dispose means disposal, as defined in California Public Resources Code
Section 40192, at a Solid Waste Facility of Refuse that CONTRACTOR has Collected.

Disposal Component means 20 percent of the Customer Service Fee shown on the
Service Fee schedule.

District means Garbage Disposal District.

Diversion or Divert means activities that reduce or eliminate the amount of Solid Waste
from Disposal for the purposes of Division 13 of the California Public Resources Code,
including Article 1 (commencing with Section 41780).

Diversion Goal means the current State law requirement of 50 percent, the State goal of
75 percent Diversion by 2020, and future COUNTY goals including the Roadmap to a
Sustainable Waste Management Future adopted by the Board of Supervisors on April 22,
2014. The Roadmap goals are 80 percent Diversion from landfills by 2025, 90% Diversion
from landfills by 2035, and 95 percent or more Diversion from landfills by 2045, as
calculated by Director using Director's methodology. State and COUNTY goals are subject
to change.

DOE CNG means the West Coast Average Price for Fuel —Compressed Natural Gas
Average Prices by Region from Clean Cities Sources, published quarterly in Energy
Efficiency and Renewable Energy/Clean Cities Alternative Fuel Price Report from the
United States Department of Energy website, www.afdc.energv.aov/fuels/prices.html or if
that is permanently discontinued, another CNG price published by a State or the Federal
government selected by Director.

DOE Diesel means the Diesel (On Highway) —Product /All Types for Area /California
(Period: Annual) price published monthly in the Official Energy Statistics from the United
States Department of Energy website,
http://tonto.eia.doe.gov/dnav/pet/pet pri qnd dcus sca m.htm, or if that is permanently
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discontinued, Producers Price Index- Commodities Fuels and related products and
power/No.2 diesel fuel Series Id: WPU057303 published by the United States Bureau of
Labor Statistics at http://data.bls.gov/cgi-bin/survevmost.

Dumpster means a container for storage of solid waste that is usually collected with front
end loading Vehicles, such as those having a 1- to 8-cubic yard capacity, commonly
referred to as a dumpster.

EIA LNG means the average for fuel — Product/All Types for Area/California (Period:
Annual) price published monthly in the Official Energy Statistics from the United States
Energy Information Administration website,
http://tonto.eia.doe.gov/dnav/nq/nq pri sum dcu SCA m.htm, or if that is permanently
discontinued, another CNG price published by the State of California or the Federal
government selected by Director.

Elderly means a Person age 62 or older as evidenced by a driver's license or other
document issued by a governmental entity.

E-waste means waste that is powered by batteries or electricity, such as computers,
telephones, stereo equipment, DVD players/recorders, mp3 players, televisions, and
calculators.

Excess Solid Waste means bagged, containerized, or bundled solid waste, not to
exceed 4 feet in length or 70 pounds in weight.

Execution Date means the date this CONTRACT is signed by both COUNTY and
CONTRACTOR and is also define in Section 2A

Expected Number means a quantity that Director anticipates during a future Contract
Year plus 10 percent, based on the previous year's data.

Expiration Date means the date this CONTRACT expires as provided in accordance with
item A of Section 2.

Fiscal Year means the 12-month period beginning July 1st and ending the following
June 30th.

Food Waste means uneaten materials acquired for animal or human consumption.

Franchise Fee means the fee described in item E of Section 1.

Garbage Disposal District means a district created under COUNTY Code
Chapter 20.90 and referred to as COUNTY in this Contract.

Goods or Services means goods or services used in providing Contract Services,
including labor; leases; subleases; equipment; supplies; capital; insurance, bonds, or
other performance security if the insurer, surety, or other provider is an Affiliate or a
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captive of CONTRACTOR or any Affiliate; and legal, risk management, general, and
administrative services.

Green Waste means Solid Waste comprised of leaves, grass clippings, brush, branches,
nonhazardous wood waste, and other forms of organic matter generated from landscapes
and gardens and separated from other forms of Solid Waste, including holiday trees and
bushes, but excluding:

• Stumps or branches exceeding four inches in diameter or four feet in length;
• Yucca or palm fronds, unless CONTRACTOR can Divert those excluded materials

that may not be suitable for composting;
• Other COUNTY-approved items listed in the Terms and Conditions; and
• Food Waste.

Gross Receipts means fees, charges, and other compensation that CONTRACTOR or
CONTRACTOR's Related Parties receive directly or indirectly from Customers and
Occupants about Task 1 Services before any deduction for costs or expenses such as
the Franchise Fee. Gross Receipts does not mean fees, charges, and other
compensation that CONTRACTOR or CONTRACTOR's Related Parties receive about
the sale of Recyclables.

Holidays means January 1, Memorial Day, 4th of July, Labor Day, Thanksgiving, and
December 25 and any other holidays designated by COUNTY in Notice to
CONTRACTOR.

Including or Include or variations thereof, when used in this CONTRACT, means
"including without limitation," "including, but not limited to,"and "including, at a minimum."

Indemnities or Indemnification means all defenses, indemnities, and releases under
this CONTRACT, including under Part 4A of Exhibit 5 (generally), and with respect to the
Immigration Reform and Control Act and Cal/OSHA (specifically).

Liabilities mean any of the following:

• Liabilities;
• Lawsuits;
• Claims;
• Complaints;
• Cause of actions;
• Citations;
• Investigations;
• Judgments;
• Demands;
• Cleanup orders;
• Damages (whether in contract or tort, including:

o Personal injury to or death of, at any time, CONTRACTOR'S employees,
Subcontractors, COUNTY employees or third parties; and
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o Property damage of CONTRACTOR, Subcontractors, COUNTY employees
or third parties);

• Costs and expenses, (including all costs and expenses of litigation, mediation or
arbitration, attorneys' fees, whether COUNTY'S or CONTRACTOR'S staff
attorneys or outside attorneys, and court costs);

• Losses;
• Fines;
• Penalties; and
• Other detriments of every nature and description whatsoever, whether under State

of California or Federal law.

LNG Fuel Component means five percent of the Customer Service Fee shown on the Service
Fee schedule times the percentage of Vehicles that use liquid natural gas.

Local Enforcement Agency means the enforcement agency defined in
COUNTY Code Section 20.56.030.

Manure means Solid Waste comprised of animal dung or excrement, and may include
straw or other absorbent.

Monthly Report is described in item Al of Section 10.

More Than Expected Number means a quantity greater that what Director anticipates
during a future Contract Year; it is the quantity between the Expected Number and up to
double the Expected Number.

Mulch means organic materials commonly used for mulch including wood chips, ground
up landscape trimmings, shredded bark, coarse compost material, and straw.

Multifamily means Person or thing related to (1) dwellings with three or more attached
dwelling units (such as apartments), each with separate cooking and bathing facilities,
(2) townhouses, and (3) condominiums, whether attached or detached.

Multifamily Occupant means Person within the Service Area who occupies a Multifamily
Premises and receives services from CONTRACTOR.

Multifamily Premises means Premises containing a Multifamily building.

Municipal Solid Waste (MSW) Management Services means any of the following:

• Collection, transportation, storage, transfer, or processing of:
solid waste; or
Unpermitted Waste that is collected as part of a Collection program for
Bulky Items, and E-waste described in Exhibit 3A1 and handled in
accordance with Applicable Law (such as tires more than load limits, and
certain E-waste); or

• Arranging for disposal of that solid waste or Unpermitted Waste.
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Non-Collection Notice means the notice in the form included in CONTRACTOR
Documentation in Exhibit 3D in accordance with item C of Section 4.

Notice (when capitalized) means notice given in accordance with Part 9F of Exhibit 5.

Occupant means a Person within the Service Area that occupies a Residential or
Commercial building and receives services from CONTRACTOR.

Office means CONTRACTOR'S offices required by item A of Section 6 to be identified in
CONTRACTOR Documentation in Exhibit 3D.

Organic Waste or Organics means the waste defined in AB 1826 and Director may
include portions of AB 1383, and includes:

• Food Waste, and
• Green Waste.

Party or Parties means COUNTY and CONTRACTOR, individually and together,
respectively.

Performance Obligations means every obligation and liability of CONTRACTOR under
this CONTRACT and is also defined in Section 1

Permit means any Federal, State, County, other local, and any other governmental unit
permit, order, license, approval, authorization, consent, or entitlement of whatever kind
and however described that Applicable Law requires to be obtained or maintained with
respect to the satisfaction of Performance Obligations, as renewed or amended from time
to time, including the waste collector permit issued by COUNTY Department of Public
Health.

Person means any individual, firm, association, organization, partnership, corporation,
trust, joint venture, State, County, municipality, special purpose district, the United States
or any other entity.

Position of Influence means a position of authority or responsibility to directly or
indirectly administer, manage, direct, supervise or oversee the Contract Services or this
CONTRACT, including the following: (1) serving as director of the board of directors of
CONTRACTOR or an Affiliate, (2) serving as an officer of CONTRACTOR or an Affiliate,
(3) reviewing or negotiating CONTRACTOR'S contracts (including this CONTRACT), (4)
providing in-house legal services, and (5) providing insurance or other performance
security if the provider is an Affiliate or is a captive of CONTRACTOR or an Affiliate; but
excluding the following: (1) monitoring CONTRACTOR'S performance, (2) supervising
CONTRACTOR'S finance and capital budget decisions, and (3) articulating general
policies and procedures not related to a Criminal Activity.
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Premises means a tract of land located in the Service Area which is safely accessible by
Vehicles.

Processing means the reduction, separation, recovery, conversion, or Recycling of Solid
Waste, including creating "compost" as defined in California Public Resources
Code Section 40116.

Prompt or Promptly means as soon as practicable, but in no event more than two days.

Public Right-of-Way is defined in Section A of Exhibit 3A2 and includes all the following:
• all land and improvements on that land between the outer edge of a sidewalk
(nearest to a private lot) on one side of the street and the outer edge of the sidewalk
(nearest to a private lot) on the opposite side of the street, including:

o sidewalks,
o and between a sidewalk and street, and
o median strips in the center of streets.

• Public streets;
• Public alleys, including land wall-to-wall and fence-to-fence, and
• Any other land described by COUNTY to CONTRACTOR.

Quarterly Report is described in item A2 of Section 10.

RCRA means the Resource Conservation and Recovery Act (42 U.S.C. Section 6901 et seq. ).

Reasonable or Reasonable Business Efforts or Reasonable Efforts or Reasonable
Judgment means practical actions a sensible person would do in the same (or similar)
circumstances using sound judgment and principles of fairness. It will be presumed that
the Person intends to meet its obligations in honesty and good faith. It does not mean
pursing every possible action.

Records means documentation relating to Contract Services and other Performance
Obligations, including ledgers, books of account, invoices, vouchers, canceled checks,
logs, correspondence, computations, files, plans, correspondence, reports, drawings,
designs (other than those respecting facilities or facility operations not involving
Collection), data and photographs prepared by or possessed by CONTRACTOR,
including the following:

Customer and Occupants Terms and Conditions and Task 1 Services information
(including Customers and Occupants' names and addresses), billing records, call

logs, route maps, schedules, and correspondence with Customers and Occupants;
Weight tickets, invoices, bills of lading, and receipts from Solid Waste Facilities for
types and amounts of Solid Waste that CONTRACTOR Collects, transports, and
delivers to those Solid Waste Facilities;
Records for AB 939 and other laws, including documentation from Recyclables
and Green Waste transporters, shippers, brokers, beneficiaries, remanufacturers,
and purchasers or other users of Recyclables and Green Waste; any reports on
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Processing of Recyclables or Green Waste residual that Solid Waste Facilities may
make to the CalRecycle;

• Vehicle maintenance, driver Permits and driver testing records;
• Gross revenues and receipts, including Gross Receipts;
• Franchise Fees paid to COUNTY; and
• Records that may be relevant in the event of an action under CERCLA or similar

claims.

Recyclables is also defined in Item G of Exhibit 3A1 and means Solid Waste that may
potentially be Diverted from disposal (excluding Green Waste and Manure) including but
not limited to any of the following materials:

• Aluminum and metal cans;
• Newspaper;
• Glass jars and bottles;
• Tin cans;
• Plastic soda bottles;
• Plastic milk and water jugs;
• Plastic bags (e.g., bread, frozen food, grocery bags);
• Type No. 1 plastic containers (PET-polyethylene terephthalate);
• Type No. 2 plastic containers (HDPE-high density polyethylene);
• Type No. 3 plastic (PVC-Vinyl or Polyvinyl Chloride);
• Type No. 4 plastic (LDPE-Low Density Polyethylene);
• Type No. 5 plastic (PP-Polypropylene);
• All types of paper (e.g., office paper, junk mail, magazines, telephone books);
• Corrugated cardboard;
• E-waste;
• White goods (such as those listed in the definition of Bulky Items);
• Paper coated with plastic or aluminum foil (milk and juice cartons); and
• Mattresses, excluding those made mostly of foam.

Additional (or deleted) items that Director directs after Notice to CONTRACTOR, without
adjustment of Service Fees unless the modification requires Contract Services at the
Set-Out Sites separate and distinct from previously Collected Recyclables.

Recycle or Recycling means the process of collecting, sorting, cleansing, treating, and
reconstituting materials (including Recyclables and Green Waste) that would otherwise
become Solid Waste and returning them to the economic mainstream in the form of raw
material for new, reused, or reconstituted products that meet the quality standards
necessary to be used in the market place. Recycling does not include transformation,
as defined in California Public Resources Code Section 40201.

Refuse means Solid Waste that CONTRACTOR does not Divert.

Regulatory Agency means any Federal, State or local governmental agency that
regulates Collection and transportation of Solid Waste (including California Department
of Transportation, California Department of Motor Vehicles, EDD, U.S. Immigration and
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Naturalization Services, or other health and safety department thereof; COUNTY; and
Local Enforcement Agency applicable to Contract Services).

Report means Monthly Report, Quarterly Report, Annual Report and any AB 939 or other
report CONTRACTOR is required to submit in accordance with this CONTRACT.

Residential means Person or thing related to detached, single-family homes or duplexes,
other than condominiums or townhouses.

Residential Occupant means Person within the Service Area who occupies a
Residential Premises and receives services from CONTRACTOR.

Residential Premises means Premises containing a Residential building, such as a
detached, single-family home or a duplex.

Service Area means the area mentioned in the title of this CONTRACT, as described in
item Al of Section 16.

Service Assets means all property of CONTRACTOR used directly or indirectly in
performing Contract Services, including Vehicles, containers, maintenance equipment
and facilities, and administrative equipment and software, both tangible and intangible
(such as facility leases or equipment installment purchase contracts).

Service Day means any day Monday through Friday, excluding Holidays.

Service Component means 65 percent of the Service Fee shown on the Customer
Service Fee schedule.

Service Fees means fees, charges, and other compensation that CONTRACTOR bills a
Customer and/or COUNTY for providing Collection with respect to Contract (Task 1 and
Task 2) Services; both:

• Customer Service Fees; and
• County Service Fees.

Service Fee Schedule means all the fees listed in Attachments 7-2 and 7-3 of Exhibit 7.

Service Specifications means Performance Obligations prescribed in Exhibit 3A1 and
Exhibit 3A2.

Service Standards means each obligation of CONTRACTOR prescribed in Section 4.

Set-Out Site means the location where the Solid Waste is temporarily placed for
Collection as mutually agreed upon by CONTRACTOR and Occupant.

Sharps means any item having corners, edges, or projections capable of cutting or
piercing the skin to deliver injections or for medical purposes, such as needles
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(hypodermic, pen or intravenous), needles with syringes, needles from vacutainers,
needles with attached tubing, and lancets.

Sharps Containers means container approved by COUNTY for discard of Sharps.

Solid Waste means solid waste as defined in California Public Resources Code
Section 40191 in the Service Area, excludes Unpermitted Waste but includes all the following:

• Green Waste,
• Recyclables,
• Refuse,
• E-Waste,
• Organic Waste,
• Manure, and
• Abandoned Waste,

Solid Waste Facility means the facility as defined in California Public Resources
Code Section 40194 (and any other types of facilities named by Director) and designated
by CONTRACTOR in CONTRACTOR Documentation in Exhibit 3D.

Subcontractor means any Person that provides Goods or Services related to Collection,
transportation or storage of Solid Waste or related to Service Assets, including their
operation, maintenance, and repair, to or on behalf of CONTRACTOR whether pursuant
to any arrangement, formal or informal, written or merely in practice.

Subcontractor does not include a Person that provides Goods or Services related to
Processing, Diversion, or Disposal.

Sweep means to search the specified area; collect and Dispose of Solid Waste not in
Containers.

Task 1 Services all Performance Obligations prescribed in Exhibit 3A1 for Refuse,
Recyclables, and Green Waste Container Services to Occupants at Residential Premises
and Certain Multifamily and Commercial Premises and is also defined in Section 1.

Task 2 Services means all Performance Obligations prescribed in Exhibit 3A2
Abandoned Waste Collection Services and Public Receptacle Collection Services is also
defined in Section 1.

Term means the period determined under Section 2 of this CONTRACT.

Terms and Conditions means the CONTRACT details mailed to Customers and
Occupants.

Ton or Tonnage means a short ton of 2,000 pounds avoirdupois.

Transfer is defined in Part 8 of Exhibit 5.
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Uncontrollable Circumstances means any of the following events:

• Riots, war, or emergency affecting the Country declared by the President of the
United States or Congress of the United States, the Governor of California, or the
Board of Supervisors;

• Sabotage, civil disturbance, insurrection, explosion;
• Natural disasters such as floods, earthquakes, landslides, and fires;
• Strikes, lockouts, and other labor disturbances; or
• Other catastrophic events that are beyond the reasonable control of

CONTRACTOR despite CONTRACTOR'S exercise of due diligence, excluding:
o The financial inability of CONTRACTOR to satisfy its Performance
Obligations, or

o Failure of CONTRACTOR to obtain any necessary Permits or the right to
use the facilities of any public entity.

Universal Waste means hazardous waste that the California Department of Toxic
Substances Control considers universal waste, including materials listed in 22 CCR
66261.9, such as batteries, thermostats, lamps, cathode ray tubes, computers,
telephones, answering machines, radios, stereo equipment, tape players/recorders,
phonographs, video cassette players/recorders, compact disc players/recorders,
calculators, some appliances, aerosol cans and certain mercury-containing devices.

Unpermitted Waste means

• Materials that are not Solid Waste such as Universal Waste, household hazardous
waste and other hazardous waste, unauthorized medical waste, radioactive waste;

• Waste tires more than the limitations prescribed in 14 CCR 17355(b) or reduced
in volume as required in 14 CCR 17355(A);

• Any other materials that cannot be Disposed of in class II sanitary landfills
described in 27 CCR 20250.

Unpermitted Waste Screening Protocol means the protocol prescribed in Section 13,
Item A of Exhibit 5, and included in CONTRACTOR Documentation in Exhibit 3D.

Vehicle means any truck used by CONTRACTOR to provide Contract Services.

Violation of Applicable Law means any noncompliance with Applicable Law as
evidenced by notice, assessment, or determination of any Regulatory Agency to
CONTRACTOR, whether a fine or penalty is included, assessed, levied, or attached.

Weighted Customer Service Fee Adjustment Percentage means sum of the
adjustments due to changes in the CPI, DOE CNG, EIA LNG, and disposal tipping fees
calculated as provided in items B, C, and D of Exhibit 7, respectively.
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EXHIBIT 7 —Contract Services (Adjustment of Service Fees)

A. Service Fee Schedule

CONTRACTOR shall charge Customer Service Fees and County Service Fees in
amounts less than or equal to the Service Fees set forth in the Service Fee
Schedule in Attachments 7-2 and 7-3 of this Exhibit.

B. Service Fee Adjustments

1. Requirements

Upon CONTRACTOR's written request submitted by May 1, every July 1,
the Service Fees may be adjusted by Director in any of the following events:

• Annual changes in the Consumer Price Index (CPI), Department of
Energy (DOE) Compressed Natural Gas (CNG), or Energy
Information Agency (EIA) Liquefied Natural Gas (LNG) in
accordance with the Service Fee adjustment protocol in
subsections B, C, and D and a minimum of six months has elapsed
since Commencement Date; or

• Change in CONTRACTOR'S costs of Disposal of Refuse as shown
on the public tipping fees on January 1 from the Solid Waste Facility
it has designated in CONTRACTOR Documentation in Exhibit 3D
and any other supporting documentation, submitted to Director by
March 1 and a minimum of 12 months has elapsed since
Commencement Date; or

• Change in CONTRACTOR'S costs of Disposal or Diversion of Green
Waste as shown on the public tipping fees on January 1 from the
Solid Waste Facility it has designated in CONTRACTOR
Documentation in Exhibit 3D and any other supporting
documentation, submitted to Director by March 1 and a minimum of
12 months has elapsed since Commencement Date; or

Upon CONTRACTOR's written request the Service Fees may be adjusted
by Director in any of the following events and may occur anytime during the
CONTRACT Term:

Change in CONTRACTOR'S Direct Costs of providing Contract
Services due to Changes in Law as agreed to between
CONTRACTOR and Director. Any resulting adjustment in the
Service Fee due to a Change in Law by the State is not included in
the Maximum Rate Adjustment in subsection 4 below.
Change in CONTRACTOR'S Direct Costs up to ten percent due to
changes in Contract Services.

A sample calculation is attached in Attachment 7-1 of this Exhibit.
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2. Rounding

All calculations are rounded to the nearest 1/100th decimal place (for
example, 10.9656 percent to 10.97 percent, or 10.9637 percent to 10.96).
The decimal 5 is rounded up (for example, 10.965 percent to 10.97 percent).
Adjustments in Service Fees are rounded to the nearest penny (for
example, $25.34).

3. Weighted Adjustment

Based on an industry average, COUNTY has estimated CONTRACTOR's
expenses on this CONTRACT as the following:

• 65 percent will be related to labor,
• 5 percent fuel,
• 20 percent Refuse Disposal,
• 10 percent Green Waste Diversion,
• 0 percent Organic Diversion (Green Waste +Food Waste),
• 0 percent Food Waste Diversion, and
• 0 percent Recyclables Diversion.

Therefore, the monthly Service Fees for Contract Services will be adjusted
per those proportions. A sample calculation is attached in Attachment 7-1
of this Exhibit.

Disposal/Diversion Ratio Modifications. The total expense for Disposal
and Diversion is estimated to be 30 percent. COUNTY acknowledges that
CONTRACTOR's expenses for Disposal and Diversion are likely to change
significantly in the future. Therefore prior to each annual July 1 rate
adjustment, Director will review data from all of its Solid Waste contracts
with residential Cart Collection and adjust the industry average for
20 percent Refuse Disposal and 10 percent Green Waste Diversion, if
appropriate. If insufficient data is available, an adjustment will not be made.
Also, there will not be an adjustment specific to this CONTRACT. For
example, if Green Waste Diversion costs were to rise, the current
10 percent could become 12 percent for both the Santa Monica Mountains
and Avocado Heights regardless if actual Green Waste Diversion costs
were different for the two Service Areas; and Disposal would decrease from
20 percent to 18 percent. All adjustments are at the Director's sole
discretion. There is no modification to the 65 percent labor or 5 percent
fuel.

Note that for comparison purposes, COUNTY prepared a sample rate
adjustment for a Service Areas using actual costs for labor, fuel, and
disposal and comparing them from one year to the next and then divided by
the number of Customers. The results were within $0.01 of the method
described in this Exhibit but without the need to disclose employees'
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salaries. Therefore. COUNTY believe its methodology results in a fair,
pass-through of incurred expenses, such as an increase in disposal costs.

4. Maximum Rate Adjustment

Periods for six-month or one-month extensions are not eligible for any Service
Fee adjustments. Cumulative adjustments to the Service Fees cannot exceed:

• 35 percent during the period commencing on date CONTRACTOR
begins providing Contract Services, and ending on the initial
Termination Date (for example, a year one Customer Service Fee of
$20 cannot exceed $27 in year seven). No fee adjustment for CPI
or fuel is allowed during the first six months after Commencement
Date and no fee adjustment for Disposal/Diversion is allowed during
the first 12 months after Commencement Date.

• 45 percent during the period commencing on the initial Termination
Date and ending two years thereafter on the first possible extended
Termination Date.

• 55 percent during the period commencing on the first possible
extended Termination Date and ending two years thereafter on the
second possible extended Termination Date.

• Total Service Fee of adjustment for CONTRACT can only exceed
55 percent compared to year one Service Fees, for increases in
direct costs due to Changes in promulgated by the State during the
Term. For example, if fees were $20 at the start of CONTRACT, the
maximum rate after all extensions is $31.

Plain Lanauaae Table
Contract Period (on July 1)* Maximum Cumulative

Service Fee Ad'ustment**
Years 0 to 1 0 ercent
Years 2 to 7 35 ercent
Years 8 to 9 2- ear extension 45 ercent
Years 10 to 11 2- ear extension 55 ercent
Six 1-month extension Not a licable
Rate adjustments due to Changes in Laws or Contract Services as
indicated in subsection B1 above may be implemented at any time during
the Term.

** The maximum rate adjustment does not include any increased costs due
to Changes in Lay promulgated by the State. For example, during the first
seven years of the CONTRACT, the rate could increase 35 percent plus a $4
per ton State-mandated disposal fee
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5. Customer 30-Dav Notice

CONTRACTOR shall provide all Customers a minimum of 30-days advance
written notice of the implementation of changes in any Customer Service
Fees or other notices directed by Director.

6. Adjustment Limitations

No adjustment will be effective until notice thereof has been provided to the
Board of Supervisors. Service Fees will be adjusted only if there are no
uncured Breaches.

While COUNTY will automatically adjust the CPI and fuel components,
adjustments to the Disposal and Diversion components requires the
submittal of documentation by March 1 of each year. Failure to submit data
will result in no adjustment to either the Disposal or Diversion components,
or both.

Service Fees will not otherwise be adjusted, including for actual changes in the
price of fuel or increases in Disposal tipping fees other than as described in the
preceding items of this item B1 of this Exhibit.

If CONTRACTOR and Director fail to reach CONTRACT to adjust the Service
Fees because of Changes in Law or changes in Contract Services or
Standards described below, COUNTY will have the option to terminate this
CONTRACT in accordance with Part 6D of Exhibit 5.

7. Services Eligible for Adjustment

a. Customer Service Fee (CPI, Fuel, and Disposal/Diversion)

Use methodology in items C, D, E, and F of Exhibit 7

b. Recyclab/es

There is no adjustment for Recyclables at this time. However, Director
may include a Director determined adjustment at any time in in the
future, at Director's sole discretion. A reason for an adjustment may
include a significant change in the value of a commodity.

c. Locking Recyclables Cart Fee (CPI)

Use methodology in item C of Exhibit 7

d. County Service Fee (Task 2j

Use methodology in items C, D, E, and F of Exhibit 7.
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C. Service Fee Adjustment fior Annual Increase or Decrease in CPI

Beginning on or after six months must elapse from the Commencement Date to
July 1 of the current year, the CPI component of the Service Fee will be adjusted
by 75 percent of the percent change, if any, between the following:

• The monthly average CPI during the 12-month period commencing March 1
of the previous year to the last day of February of the current year, and

• The monthly average CPI during the 12-month period commencing March 1
of the next previous year to the last day of February of the previous year.

For example, a contract that started April 1, 2018, will not be eligible for a rate
adjustment for CPI on July 1, 2018. On July 1, 2019, the rate adjustment would
compare March 1, 2018 through February 28, 2019, to March 1, 2017 through
February 28, 2018.

However, per COUNTY regulations, any percentage change shall not exceed the
general salary movement granted to COUNTY employees as determined by
COUNTY's Chief Administrative Office as of July 1 for the prior Fiscal Year.
Furthermore, should fiscal circumstances ultimately prevent the Board from approving
any change in COUNTY employee salaries; no cost-of-living adjustment will be granted.

D. Service Fee Adjustment for Anna! Increase or Decrease in Fue!

A minimum of six months must elapse between Commencement Date and July 1
of the current year. The DOE CNG component of the Service Fee adjustment will
apply only to the percentage of Vehicles in a fleet that use compressed natural
gas. The adjustment of the DOE LNG component will apply only to the percentage
of Vehicles in a fleet that use LNG. The adjustment of the DOE Diesel component
will apply only to the percentage of Vehicles in a fleet that use diesel.

1. Adjustment Due to Change in DOE CNG

The CNG Fuel Component of the Service Fees will be adjusted by the
percent change, if any, between the following:

• The DOE CNG quarterly averages commencing in January of the
prior year and ending in December of the prior year (averages for the
fourth quarter are not available early enough to be used), and

• The DOE CNG quarterly averages commencing January of the
previous year through December of the prior previous year.
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2. Adjustment Due to Change in Energy Information Administration (EIA) LNG

The EIA LNG Fuel Component of the Service Fees will be adjusted by the
percent change, if any, between the following:

The EIA LNG monthly average during the 12-month period
commencing March 1 of the previous year to the end of February of
the current year, and
The EIA LNG monthly average during the 12-month period
commencing March 1 of the prior previous year to the end of
February of the previous year.

3. Adjustment Due to Change in DOE Diesel

Beginning on July 1 in the second Calendar Year after commencement of
Collection and thereafter on each succeeding July 1, the Diesel Fuel
Component will be adjusted by the percent change, if any, between the
following:

• The DOE Diesel during the 12-month period commencing April 1 of
the previous year to March 31 of the current year, and

• The DOE Diesel during the 12-month period commencing April 1 of
the next previous year to March 31 of the previous year.

For example, a contract that started April 1, 2018, will not be eligible for a rate adjustment
for CNG on July 1, 2018. On July 1, 2019, the rate adjustment would compare:

January 2018 through December 2018, and
January 2017 through December 2017.

The rate adjustment for LNG would also not be eligible on July 1, 2018. On July 1,
2019, the rate adjustment would compare:

• March 1, 2018 through February 28, 2019, and
• March 1, 2017 through February 28, 2018.

E. Service Fee Adjustment for Changes in Refuse Disposal and Green Waste
Diversion Facility Fees

The Disposal and Diversion Components of Net Service Fees will be adjusted for
any change in Refuse Disposal and Green Waste Diversion tipping fees charged
CONTRACTOR by the Solid Waste Facility designated by CONTRACTOR in
CONTRACTOR Documentation in Exhibit 3D. A minimum of 12 months must
elapse between Commencement Date and July 1 of the current year. Director may
conditionally approve changing the Solid Waste facilities to a more expensive
facility by not allowing the increased cost to be passed down to the Customer.
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Fa~ilitie$ Open to Pu~ilic

The Refuse Disposal and Green Waste Diversion components of the Service
Fees will be adjustment by the percent change, if any, between the following:

The Refuse Disposal and Green Waste Diversion posted tipping fees
on January 1 of the current year, and
The Refuse Disposal and Green Waste Diversion posted tipping fees
on January 1 of the previous year.

2. Facilities Not Open to Public

The Refuse Disposal and Green Waste Diversion components of the Service
Fees will be adjustment by the percent change, if any, between the following:

• The cost for Refuse Disposal and Green Waste Diversion on
January 1 of the current year, and

• The cost for Refuse Disposal and Green Waste Diversion on
January 1 of the previous year.

CONTRACTOR must substantiate to the satisfaction of Director changes in
tipping fees CONTRACTOR is paying at the Solid Waste Facility by
submitting before March 1, monthly invoices from the Solid Waste Facility,
showing the total tons and rate paid for Disposal/Diversion.

• If CONTRACTOR owns the Solid Waste Facility, it must show the
posted gate rate paid by the public that has no financial agreement
with CONTRACTOR, by contract or letter-of-agreement, unless
there is no posted pate rate.

• If CONTRACTOR owns the Solid Waste Facility but has no posted
pate rate. CONTRACTOR must substantiate chanaes in tiopina fees
by submitting other documentation acceptable to Director.

If CONTRACTOR does not substantiate to the satisfaction of Director that
CONTRACTOR is experiencing that change in tipping fees, the
Disposal/Diversion Component will not be adjusted.

For example, CONTRACTOR may own the Solid Waste Facility it
designated for Disposal and consequently internalize Disposal costs at the
Solid Waste Facility. The costs however must be adequately explained.

3. l'ransfer_(~rans) Loading Plus Disposal/Diversion Elsewhere

The Refuse Disposal and Green Waste Diversion components of the Service
Fees will be adjusted by the percent change, if any, between the following:

South Whittier Exhibit 7: Page 252



Scope of Work -Part 11

The cost for Refuse and Green Waste transferring, transporting, and
Disposal/Diversion on January 1 of the current year, and
The cost for Refuse and Green Waste transferring, transporting, and
Disposal/Diversion on January 1 of the previous year.

CONTRACTOR must substantiate to the satisfaction of Director fees
CONTRACTOR is paying by submitting before March 1, invoices from the
Solid Waste Facility, showing the total tons and rate paid for transfer
loading, expenses for transporting to another facility, Disposal/Diversion at
another facility, and any other documentation to support expenses. If
CONTRACTOR does not substantiate to the satisfaction of Director that
CONTRACTOR is experiencing that change in tipping fees, the
Disposal/Diversion Component will not be adjusted.

For example, CONTRACTOR may be paying the Solid Waste Facility $10
per ton to a Materials Recovery Facility but will have additional expenses to
Transport the Refuse to another facility, plus the expense for Disposal at
the second facility.

F. Future Service Fee Adjustment Components

As of the Commencement Date, certain expenses in item P of Exhibit 31 A are zero
because CONTRACTOR does not incur them. The weighted adjustments in
subsection B3 above may be changed if CONTRACTOR incurs those expenses
after the Commencement Date. For example, as of the Commencement Date
CONTRACTOR has no expenses for Food Waste collection, as shown by zero in
item P of Exhibit 3A1 If COUNTY converts the Green Waste Container to an
organics Container for both Green Waste and Food Waste, or adds a separate
Food Waste Container, those negotiated expenses discussed would no longer be
zero.

G. Service Fee Adjustment Definitions

"CNG Fuel Component" means five percent of the Service Fee shown on the
Customer Service Fee schedule times the percentage of Vehicles that use
compressed natural gas.

"CPI" means the Consumer Price Index for all Urban Consumers (Los Angeles-
Riverside-Orange County) (Not Seasonally Adjusted) All items, Series ID
CUURA421 SAO, Base Period 1982-84=100, published by the United States Department
of Labor, Bureau of Labor Statistics at https://data.bls.gov/timeseries/CUURA421 SAO.

"Diesel Fuel Component" means 5 percent of the Net Rate shown on the Rate
Schedule times the percentage of Vehicles that use diesel.

"Disposal Component" means 20 percent of the Customer Service Fee shown
on the Service Fee schedule.
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"DOE CNG" means the West Coast Average Price for Fuel —Compressed Natural
Gas Average Prices by Region from Clean Cities Sources, published quarterly in
Energy Efficiency and Renewable Energy/Clean Cities Alternative Fuel Price
Report from the United States Department of Energy website,
www.afdc.energv.qov/fuels/grices.html or if that is permanently discontinued, another
CNG price published by a State or the Federal government selected by Director.

"DOE Diesel" means the Diesel (On Highway) —Product /All Types for Area /
California (Period: Annual) price published monthly in the Official Energy Statistics
from the United States Department of Energy website,
http://tonto.eia.doe.gov/dnav/pet/pet pri qnd dcus sca m.htm, or if that is
permanently discontinued, Producers Price Index- Commodities Fuels and related
products and power/No.2 diesel fuel Series Id: WPU057303 published by the
United States Bureau of Labor Statistics at http://data.bls.gov/cqi-bin/surveymost.

"EIA LNG" means the average for fuel — Product/All Types for Area/California
(Period: Annual) price published monthly in the Official Energy Statistics from the
United States Energy Information Administration website,
http://tonto.eia.doe.gov/dnav/nq/nq pri sum dcu SCA m.htm, or if that is
permanently discontinued, another CNG price published by the State of California
or the Federal government selected by Director.

"LNG Fuel Component" means five percent of the Customer Service Fee shown on
the Service Fee schedule times the percentage of Vehicles that use liquid natural gas.

"Service Component" means 65 percent of the Service Fee shown on the
Customer Service Fee schedule.

"Weighted Customer Service Fee Adjustment Percentage" means sum of the
adjustments due to changes in the CPI, DOE CNG, EIA LNG, and disposal tipping
fees calculated as provided in items B, C, and D of Exhibit 7, respectively.

H. Temporarily Discontinued Indices

If a price or index is temporarily discontinued on the date of adjustment, the last
available price or index for the required period (such as Calendar Year or another
12-month period) will be used.
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ATTACHMENT 7-1 —Service Fee Adjustment Example

A. Annual increase or decrease in CPI Example (C of Exhibit 7)

Table 1—Adjustment Due to Change in CPI
Calculate percent change
in CPI
(12-month average, not
month-to-month)

03/01/15-02/29/16 221.64
03/01/16-02/28/17 228.59
Percent change 3.14% (not more than

COUNTY salar increase
Ad'ustment to Service Fee 100% of ercent Chan e in CPI 3.14%

B. Annual increase or decrease in Fuel Example (D of Exhibit 7)

Table 2A—Ad'ustment Due to Chan e in DOE CNG
Calculate percent change January, April, July, and October 2015 (2.26+1.99+2.02+2.21)/4 =
in DOE CNG 8.48/4 = 2.12
(average of quarters in January, April, July, and October 2016 (2.29+2.33+2.44+2.35)/4 =
year —which may vary, 9.41/4 = 2.35
not quarter-to-quarter) Percent Change (2.35-2.12)/2.12 =

0.23/2.12 = 0.1085=10.85%
Adjustment to CNG Fuel 40% of fleet uses DOE CNG 0.40 X 10.85% _
Com onent °/a Fleet Feet=4 CNG Vehicles, 6 LNG Vehicles 4.34%

Table 2B -Adjustment Due to Change in EIA LNG
Calculate percent change in
EIA LNG (12-month average,
not month-to-month)

03/01 /15-02/29/16 121.63
03/01 /16-02/28/17 153.01
Percent Chan e 2.58%

Adjustment to LNG Fuel
Component %Fleet

60°/a of fleet uses EIA LNG
Fleet=4 CNG Vehicles, 6 LNG Vehicles)

0.60 X 10.85% _
6.51

C. Changes in Disposal/Diversion Tipping Fees Example tE of Exhibit 7)

Table 3A—Adjustment Due to Change in Refuse Disposal Tipping Fees at Facility One
Calculate percentage
change in Disposal tipping
fees

01 /01 /14 Contract started 9/1 /14 $50.00
01 /01 /15 $52.00
01 /01 /16 $55.00
Percent change (compare to 2014
since no ad'ustment allowed rior ear

10.00%

Ad'ustment to Dis osal 45% of Dis osal at this facilit 0.45 X 10.00% = 4.50°/a

Table 36—Adjustment Due to Change in Refuse Disposal Tipping Fees at Facility Two
Calculate percentage
change in Disposal tipping
fees

01 /01 /14 Contract started 9/1 /14 $40.00
01/01/15 $43.00
01 /01 /16 $46.00
Percent change (compare to 2014
since no ad'ustment allowed rior ear

15.00%

Ad'ustment to Dis osal 55% of Dis osal at this facilit 0.55 X 15.00% = 8.25%

Table 3C—Adjustment Due to Change in Green Waste Diversion Tipping Fees at Facility
Calculate percentage
change in Diversion tipping
fees

01 /01 /14 CONTRACT started 9/1 /14 $30.00
01/01/15 $30.00
01 /01 /16 $36.00
Percent change (compare to 2014
since no ad'ustment allowed rior ear

20.00%
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D. Weighted Service Fee Adjustment Percentage Example (C, D, and E of Exhibit 7)

Table 4—Sum of Adjustments
Service Fee Component Relative weight of Adjustment due to change Weighted Service

Service Fee in indices/ change in Fee Adjustment
dis osal ti in fees Percents e

Service Com onent CPI 65% of Service Fee 3.14°/a 2.05%
Fuel Com onent 5% of Service Fee 6.51 % + 4.34% 0.54%
Refuse Disposal 20% of Service Fee 4.50% + 8.25% 2.55%
Com onent
Green Waste Diversion 10% of Service Fee 20.00% 2.00%
Com onent
Weighted Service Fee 7.14%
Ad'ustment Percents e
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PW-4.2.1
Revised

ATTACHMENT 7-2.1 —Task 1 Service Fees
South Whittier

Proposer must provide a rate for each item below. Failure to do so may result in the
proposal/bid being rejected as nonresponsive. Amount of fees billed to Customer listed
below are to include the franchise fees.

Services Monthly Rate Par Customer
Billed fo Customer

MONTHLY RATE

Monthly Rate for Cart Basic Services (Exhibit 3A1)

• One 96-gallon (0.5 cu yd) Refuse Cart S tsoo
• One or fwo 96-gallon {0,5 cu yd) Recyclables Carts) g z 7a

One or two 96-gallon (0 5 cu yd) Green Waste Carts) S s'°

Sum of Refuse, Rec clables, and Green Waste S 24 oe (Total)

DISCOUNTS SUBTRACTED FROM MONTHLY FATE

Monthly Discounts (Section 7A3)

• Senior -25'/0 of Basic Services Total

SURCHARGES ADDED TO MONTHLY RATE

Additional Containers beyond Basic Services, which is 1 Refuse,
2 Recycfables, and 2 Green Waste
(Exhibit 3A1 02 and Section 7A2b}

S10
One 96-gallon Refuse Cart (beyond 1 basic) S6

• One 96-gallon Recyclabies Cart (beyond 2 basic) S8
• One 96- allon Green Waste Cart be and 2 basic
Additional On-Call Pickups beyond 3 per year
(Exhibit 3A1 H3 and Seciion 7A2e)

Bulky Items, excess waste, or Green Waste (per visit to Collect S 1~_°~on-time charge equal to
ail items 75°,0 of Basic Service Rate)

Container Size Exchange beyond 1 per year (Exhibit 3A1 D3)

Each additional exchan e S ~s "
Roll-0ut Service for non-ElderlylDisabied 4
(Exhibit 3.41 I and SecBcn 7A2d)

+5% of Basic Services Total
• Mandafory Minimum Service (Up to 10 Feet) $ 5_Q2 (25% of Bas;c Services Total)

Full Service (Up to 50 feet) Negotiated with Customer
• Extended Fu!I Service Over 10Q feet
Difficult to Service (Exhibit 3A' O and Section 7A2c) If applicable to Service Area

• Cost per Customer S t2 ~ (50°!0 of Basic Services
Tota!}

Page 1 of 2
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Services Monthiy Rate Per Customer
Billed to Customer

Manure Service per collection each week If applicable to Service Area
(Exhibit 3A1 D13 and Section 7A2g}

• 64-gallon Carl $nla
• 2-cubic and Dum ster includin Roli-Out $n~a

Bear Resistant Cart-fee per Cart fFapplicabletr~ Servi~eArea
(Exhibit 3A1 D12 and Secfion 7A2h)

• 96-gallon Cart (Rental with free replacement forTerm) $n/a
• 9 anon Cart Purchase without free re lacement $n/a (one-time}
Locking Recyclables Cart (Exhibit 3A1 D14)

• albn Cart
11.11

$ (one-time
Billing Fees (Section 7B7)

• Late fee 10%
• Interruption of service $25
• Returned checks $25

PW-4.2.1
Revised

Proposers are responsible for independently investigating service conditions in the
Service Area prior to submission.

WARE DISPOSAL INC

~rc~poser's Signature1

4 December 2017

Proposer's Printed Name

Page 2 of 2

Date Signed
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Enclosure B
PW-4.3.1 Revised 2

ATTACHMENT 7-3.1 —Task 2 Service Fees
South Whittier

Proposer must provide a Service Fee for each item 6efow. Failure to do so may result in the proposal/bid
being rejected as nonresponsive.

Abandoned Waste Weekf Collection Exhibii 3A2 A and Section 7 C

Services Fee
Estimated
Annual Annual Total

Quantities (Fee x Quantity)

Expected Number of Incidents
35.00(up to 189 of up to 4 cu yds) $ /per incident 189 $ 6,615.00

• Alleys X3.27 miles)
• Parkways, Sidewalks, Streets (137.87

m~1es
More Than Expected Number of Incidents
(between 190 and 344, of up to 4 cu yds) ~ 35.00 /per incident 344 ~ 12,040.00
• Alle , Parkwa s. Sidewalks, Streets
More than 4 cu yds, up to 189 incidents

Alleys, Parkways, Sidewalks, or Streets $ 35.00 1per incident 189 $ 6,615.00

Abandoned Waste Dafl Collection in Hot Zones Exhibit 3A2 A5
~

Services I Fee Estimated
Annual manual Total

i Quantities
1Fee x Quantity)

Monitoring 959,920
(5 zones, 50 tons estimated) (3692 feet x
• Original Lora!ions g_0.0104 _ (per foot 260 days) $ 9,983.17
(up to 3692 feet and up to 260 days)

• Additional Hot Zones (up to 25°~ more $_ 0.0104 1per foot
2ss,saa

(923 feet x $ 2 495.79
length) 260 days}
u to 923 feet and u to 260 da

WastQ Collection with 4 cu yds or less
(3692 feet} $ 35.00 /per day 2g0 $ 9,100.Q0
• From Original Locations
• Additional Hot Zones Waste Collection (up $ 35.00 /per day 260 $ 9,1Q0.00

to 25%more length) Cup to 260 days)

'Waste Collection with more than 4 cu yds ~
(up to i 04 incidents) $ 35.00 /per incident ( 104 $ 3,640.00

Public Rece tacles Exhibit 3A2 B

Services Fee
Estimated I
Annual q~nual Total

Quantities
tFee x Quantity)

Standard or Solar Compactors n/a 0 SO i
assume CallecHon Mdse r d , 6 week 

I
J

Addttlonal Public Receptacles 13,000
_ __

'
(up to 25 more receptacles) I S 1.99 1per receptacle (25 x 2 times x $ 25,$70.00I

Sd x 52wks)

Total Proposed Annual Price for Task 2: $ 85,458.96

Proposers are responsible for independent~y investigata~g s rvice conditions in the Service Area prior
to submission.

WARE DISPOSAL INC. ~ ~ •'c/cN~ 4 DECEMBER 2017
Proposer's Printed Name ro er's Signature ~ Date Signed
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FORM PW-4.4.1

ATTACHMENT 7-4.1 EMERGENCY SERVICE FEES
South Whither

Proposer must provide a rate for each item below. Failure to do so may result in the
proposal/bid being rejected as nonresponsive.

Services I Monthly Rale Per Customer
billed to CaUNTY

As-Needed Emergency (Section T 1 B)
Task 1 Services Compareble MSW fees

• Sofid Wasle not in Containers $ 5_a°°/ton and ~ 1°°0 /cubic yard
• Roll-Off Containers or Drop-Off Events Comparable M5W fees

Palm Fronds ~ $ 15 °0lhour per Vehicle

Proposers are responsible for independently investigating service conditions in the
Service Area.

WARE CISPGSAL IILC

Rroposers Printed Name
~~i'l~a~'(,,~i~ ~, 4 DECEMBEfi 20t7
[;

Pro~bser's Signature Date Signed
!._.r

Pace 1 of 1
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EXHIBIT 12-D2 —Liquidated Damages

Reference to "failure" refers to each occurrence of specified Breach (such as for each
Occupant and each Occupant's Collection site, Record entry, or complaint) and not for
aggregate occurrences of those Breaches (such as for all Customers and Occupants on
a given route or day). Per day means each business day except as indicated.

If CONTRACTOR does not timely submit the applicable information, documentation or
complete report or incorporate comments, additions and corrections made by Director
within pay days of receipt of those comments, additions, and corrections, it shall pay the
following liquidated damages.

No. Descri tion of Li uidated Dama e Amount

CUSTOMER SERVICE

C01 For each failure to honor commitment to resolve Customer's or Occupants $100
first com taint in accordance with Section 6D1.

CO2 For each failure to honor commitment to resolve Customer's or Occupants $250
same complaint, which generated a second complaint, in accordance with
Section 6D1.

CO3 For each failure to honor commitment to resolve Customer's or Occupants $500 for each
same complaint, which generated a third or more complaint, in accordance subsequent
with Section 6D1. com taint

C04 For each failure to enter Customer or Occupant call or e-mail into log or $100
maintain and su I Records of com taints in accordance with Section 6D2.

C05 For each occurrence of charging any Customer more than the Customer $100 to COUNTY
owes for Task 1 Services (such as for the wrong level of service) or per Customer plus
charging any Customer more than Customer Service Fees. returning 110% of

overcharged amount
a ble to Customer

C06 If CONTRACTOR violates the nondiscrimination provisions of this $500
CONTRACT, includin Exhibit 5.

CONTRACT LANGUAGE

L01 Failure to maintain an emergency number or make staff available thereat $75 per day
in accordance with item J1 of Section 4.

L02 Failure to provide documentation for review or comment by Director or $1,000 per
obtain any approval, consent or other permission of Director required under occurrence and
this CONTRACT, including: $1,000 each
• Customer and Occupant correspondence under item F of Section 4 calendar day before
• Publicity materials under item G1 of Section 4; retraction or
• News releases and trade journal articles related to Solid Waste correction of

Collection Services, under item G2 of Section 4 misinformation
• Customer and Occu ant outreach materials under item L of Exhibit 3A1. identified by Director

L03 Failure to timely submit documentation for review or comment by Director. $300 per
occurrence plus
$100 er da late

L04 Each failure during any calendar month to return Director calls or to timely meet $500
with COUNTY in accordance with Section 4H.

L05 Each failure to timely submit satisfactory proof of notification (mailing) in $200
accordance with item Lob 4 of Exhibit 3A1.
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No. Descri tion of Li uidated Dama e Amount
L06 Marketing or distributing mailing lists with the names and addresses of $10 per Customer

Customers and Occupants, in accordance with Section 1 F. and Occupant per
occurrence

L07 Failure to maintain tele hone service in accordance with Section 66. $75 er da
L08 Failure to maintain electronic/paperless service in accordance with $75 per day

Section 6C.
L09 Failure to allow Director to inspect, audit, review records, or copy Records $500

in accordance with Section 9C.
L10 Failure to timely s~rbmit AB 939 Records or other required Records in $100' per week late

accordance with item E of Section 9.

REPORTING TO COUNTY

R01 Failure to submit Monthly reports in accordance with items 10A1 and 1081 $100 per day
of Exhibit 3D .

R02 Failure to submit Quarterly reports in accordance with items 10A2 and $200 per day
1062 of Exhibit 3D.

R03 Failure to submit Annual reports in accordance with items 10A3 and 1062 $300 per day
of Exhibit 3D

R04 Failure to report adverse information in accordance with items 10C, B, D, $300 per
and E of Exhibit 3D. occurrence

R05 Failure to deliver Route maps and schedules in accordance with item B16 $100 per day
of Exhibit 3D.

R06 Failure to submit GPS Reports or video in accordance with item E9 of $100 per day per
Exhibit 3A1 vehicle

SERVICES TO CUSTOMERS, OCCUPANTS, AND COUNTY

S01 For each failure to Collect Solid Waste in accordance with Section 6D3 and $500 per day plus
item B of Exhibit 3A1. $10 for each missed

Occu ant er da
S02 Failure to immediately clean up litter, spills or liquid leaks in accordance $150 per parcel per

with Section 4A1, 4A2 or 4A3, res ectivel calendar da
S03 For each failure to prevent spills or liquid leaks in accordance with Section $500

4A2 and 4A3.
SO4 For each failure to equip a Collection Vehicle with signs in accordance with $100 per week

item E9 of Exhibit 3A1.
S05 For each occurrence of excessive noise in accordance with item A4 of $300

Section 4.
S06 Commingling materials from outside the Service Area with Solid Waste that $500 per Vehicle-

CONTRACTORCollects inside the Service Area, in accordance with item I Occurrence
of Section 4.

S07 For each failure to follow its Unpermitted Waste Screening Protocol in $500
accordance with item A of Section 13.

S08 Failure to repair damage caused to private property in accordance with $150
Part 9C of Exhibit 5.

S09 Failure of any Vehicle to deliver Solid Waste to the Solid Waste Facilities $500 per
desi Hated b CONTRACTOR in accordance with item F of Exhibit 3A1. Vehicle

S10 For each occurrence Collecting any Solid Waste during unauthorized hours $500 plus $10 for
prohibited under item B2 of Exhibit 3A1, without Director approval. each Container or

Bulk Item Collected
S11 For each failure to timely provide, maintain, or repair Container in $25 per day

accordance with item D of Exhibit 3A1.
S12 For each occurrence of failing to return emptied Container upright, or to $250

their Set-Out Sites, or placing Container in a location that impedes
pedestrian or vehicular traffic in accordance with item D5 of Exhibit 3A1.
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No. Descri tion of Li uidated Dama e Amount
S13 For each use of an unapproved Container design including labeling, in $50

accordance with Section 13D and item D of Exhibit 3A
S14 For each occurrence of disposing of Recyclables, or mixing Recyclables or $200 per Vehicle

Green Waste with Refuse in accordance with item G2 of Exhibit 3A1.
S15 For each failure to maintain any Vehicle in accordance with Applicable Law $150 per Vehicle

er da
S16 For each failure to tag uncollected Solid Waste and keep a record of $150

reason, in accordance with Section 4C
S17 For each failure to Collect Abandoned Waste within 2 Service Days of $100 per day

Director re uest, in accordance with item A of Exhibit 3A2.
S18 For failure to maintain an alley segment (1 block) or a Hot Zone (1 area) on $250 per day

the scheduled da , in accordance with items A5 of Exhibit 3A2.
S19 For each failure to Collect Solid Waste from public receptacles on the $50 per receptacle

scheduled day and time or failure to maintain (clean) receptacle, in per missed collection
accordance with item B of Exhibit 3A2.

S20 Failure to maintain and operate GPS and Video Equipment in working $100 per Vehicle
order, in accordance with item E9 of Exhibit 3A1. er da

By placing initials below at the places provided, each Party specifically confirms the
accuracy of the statements made above and the fact that each Party has had many
opportunities to consult with legal counsel and obtain an explanation of liquidated damage
provisions of the time that this CONTRACT was made.

CONTRALTO
Initial Here: s

COUNTY
Initial Here:

P:laepublService ContractslCONTRACT1David\FRANCHISE12017\2017 Rebid101 Santa Monica Mountains-Avocado Heights-South
Whittier\ContractlWare Disposa1103 SOW-Exhibits 11.28.17 SoWhittier.docx
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Collection Schedule
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Item 16.A.5.3 —Alleys

South Whittier

~~ 
~ _ ,,, t. 

- - -

South Whittier
Residential Franchise

~ ~ ~ ,~ (All Areasj
/ ✓+ ~ Legend

~~` WhitTlef r~ ~.•~ •+' •`' ~ OistriRArea —~-Alley` ~`" • , / ; • La Habra g isf Hei h

.., -~}~ `./'1 ~., '. r •-~ -- ------- -- TRASH
- - ~ - AREA COLLECTION(~.>~

3 ~ . f"" 1 Monday
r---- 2 Taesday

.̀[1r ~ 3 Wzdnesday
4 Thursday

'~:- ~ 5 Pnday

Santa Fe 
Unincorporated T M 'i

Springs 4 52 ~ _

Wvnwn

T

~. M ~ 

.

1 5 ~ j~'~ 4
.._ L

F ..

La ~viirada i

4l ,~ ~ 

-

Nc~ - ~,~...,
o t000 :oeo I yu::rs eu hE4E. ̂_e~_cr.+ U: i~ renrt; nienriP Ca~,'in:ul ~.~:Xan. ~Lc ! Es Ch.,a Mrs~q

Ku;,.i. Esr. it 'mw 6 ~~, ̂  ~ _o-a<"J1 1.iG~'Y; -. ._P4n' ]~:G": t~':n.ar.0 Ma G': L'S:i ~:.vr~.u-^/



Item 16.6.1 Cart Lid Labeis

...~

~~EEl~ 'WANE ~~1L'~ ,~ C~E~E~C~~C~S ~F QED S ~.~11~E1~TE
ACCEPTABLE NOT ACCEPTABLE ACEPTABLES ! ABLES

~
'.,,

Leaves Construction Debris Hojas ~,, Re id e construccion
Grass Clippings Garbage 

Recortes de,C@e ed s Basur
Branches Palm Tree Trimmings 

Ramas '' p ~ '~~ Recort~e,s. d~ palmeras
Brush Palm Fronds 

~ ~ 1! ~yoj 
a~d pa{merasSaw Dust Cactus Arbusto ~

Tree Trimmings Rocks Aserrin ~ plectraPlastic or Paper Bags Re ortes ~e ~r¢ol's
+ r ~ Bol as ~.plastico o papelAnimal Waste ,

Hazardous and ~~ ~ `'- Dese fios de mascotas
4 ~-" Electront~'Waste 0 t Desechos peligrosos y

- ~,,, wi ~; ; Electrodomesticos

;Antifreeze, Houshotd Cleaners, Motor .Oil, Paint l Anticongel~ n , Li►rlpiadores del hogar, Aoeite de motor, Dilu-Thinner, Paints;late~~t~oq-based,Televisians, yenti; tura~ Pinturas de latex o en base de aceite, televiso-Monitors, etc. ~'~~~. ~ re5; monitores, etc.
For more informatio ut d " os g,these materi~Is--"' ~ Para mas informatit~ri~acerca de la eliminacion de estos materia-contact: i (888) CLEA ; .co~r► ~ 4' les (lame al: 1 {888) CLEAN LA o CleanLA.com
To Request Replace Additi'dnal Cads) Para solicitar teemplazo de, y / o carritos adicionales, comunique-contact (L'Jas'e Hau!es XXX-XXXX. se con (;Nas;e Hauer Name)1-888 XXX-XXXX

TRASH ONLY / BASURA SOLAfVIENTE
ACCEPTABLE NOT ACCEPTABLE ACEPTABLES ~EPTABLES
Palm Fronds Green WasteHousehold Waste Recycia6les

Hojas de palmeras Deshechos verdes
Res~duos domesticos ReCiclables

Concrete
Construction Debris
sHazardous

Concrete.
Re3iduos de construc-

~' `s 't ~Desecho~and
Electronic wa"ste.' peli~grosos y'. ~ ~ ~ ~ ~ tectrodgmesticos

sAntifreeze: tiousehgld Cleaners, Motor Oil, Pamt;,
Thinner, Pamt~; latex of o~baseil, Te{ewsions, ' i,

:̀,~._ '•:_ '-

=q~~ongela~te, [tmpiad4resdet~hagar, Aceite de motor, Dilu-
yehte de pintc~ra, P~nturas de (moo en base de aceite, televiso-Monitors, etc. - - - _' ~~ res; monitotes; etc.~.,,~,,%

Eor more infor~atian about disposing these mat¢riais 1Para mks in~ori~addn acerca de la eGminacion de estos mate-contact:l (888j tAorCleanlA.cojri . ~,
To Request Reply Additional Cakt(~} "

'ISiales 1{et~ie ~I: ~1 (888J ClF1W LA o UeanlA.com
and/oj~

co~tact{4Nasie Haut ^Su,n 1 ~8.;vSXY-XX~C~: ~•r.--~"
pa~solicitar ree ptazo de, y / a carritos adicionates, comuni-

i , ~+y

q~~ ion ~UJaste~~'erName) 1-888XXX-XXXX
~.~ % { Ct(Ij -

~~ RECYCLABLES ~~iL'~ f
ACCEPTABLE
Pager
Aluminum
Metal
Cardboard
Plastic Bottles
Glass

sAntifreeze, He
Thinner, Paints;
Monitors, etc.
For more inforn
contact: l (888)
To Request Re
contact ~~'Jas~e E

REClCLABL~~.,, SOLAMENTE t,~
NOT ACCEPTABLE ACEPTABLES ~ ''_; PTABLES
Garbage EI localizador !, a "
Fluids Aluminio " 'liq C, : 'S
Batteries Metal 1 Batet
Diapers Caton ', , '4 P~Fe es
Green Waste Boteltas~de p~a~tico desecho5 verdes
Styrofoam ?~ ~ Vidrid ~ , ~ °• Espuina de poli~,sti[eg4'Hazardous and ~ ~ ~ ~,rDesechos peli~grosos y
E{ectronic Waste r f '~~ ;. Y~ `E ct domesUcos

old Gleaners,~Lkitor' Oil, Paint +, ~gnti~ongela~te, ~iafores del hogar, Aceite de motor, Difu-oroi!-based, Televisions, ', yertte die pint~lra, P~nturas de latex o en base de aceite, televiso-

i'2bout,~isposiri~ these ,materials
v or ~1 anlA.~am ;,r

ar or. ~ Additional Carte)

~ara`mas infomiacidn acerca de !a eliminacidn de estos materia-
les (lame al:~ (888) CLEAN lA o CleanLA.com
Para solicitar reempLazo de, y J o carritos adicionales, comunique-
se con {Waste Hauler Name)1-888XXX-XX)0(
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Item 16.6.2 — Dumpster Labels

iL ~ -
r

~~

Please do not (ace ha2ardous waste materials in this bin.
Examples of items that are prohibited include;

• All batteries

~• Paint

• Pesticides

Househaid cleaners/chemicals

• Vehicle fluids {antifreeze, motor oil, etc.)

• Prescription drugs
• Sharps {syringes, lancets)

All other hazardous waste
labeled toxic, poison,
corrosive, f~amm~ble,
combustible or irritant

s --
No: .f' ~,~ ~ r

W
~•a"~K"il" Residents may dispose of these materials for free by~~

contacting (888} CleanLA or visit rv+rvw.C(eanlA.~om

~-
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D~ NC~T R~~C}VE MATERIALS
PUlVI~NABL~ BY FIDE UR Tt~ ~5,DQ0

Los Ang+~les Jaunty Cody § ~~!.'~ .196
California Pubic Resaurces .: (~ 195

l~ •. ~ ''•

_.~'_ ~t~ 
11 Y~ 

A

,,~

~ ~ t ~'

~ REM U EVA N~~~'~~~L~S
C~►S~'~~G~ABLE CQ~Y MULTA DE ~A;~TA $S,QQt~

w

~~idigt~ deb Condado de Los Ange~~~ § Z~,72,i95
~~~~go sie Los Recursos Publi~oscie Ca~if~~-nia § 41953



Item 16.6.3 —Vehicle Billboards
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Item 16.C.1 -Street and Alley Miles

Franchise Area Street Miles Alley Miles
Avocado Heights 44.71 0.00
Santa Monica Mountains 508.93 0.00
South Whittier 134.87 3.27

Please note that the proposer is still responsible for independently investigating
service conditions in these areas.



Item 16.C.5 -Parcel Counts and Number of Customers

Avocado Heights

Land
Classification

Parcel
Count

Estimated
Number of
Customers

Estimated
Number of
Customers
receiving
bin service

Reported
Number of
Customers
as of 4th

Quarter 2016

Single Family 3,517 3,517
2 Units 115 230
Condominiums 165
3 Units 15
4 Units 7
5 +Units 9
Commercial 235
Institutions 21
Vacant Land 167
Total 4,251 3,747 0 3,238

South Whittier

Land
Classification

Parcel
Count

Estimated
Number of
Customers

Estimated
Number of
Customers
receiving
bin service

Reported
Number of
Customers
as of 4th

Quarter 2016
Single Family 12,879 12,879
2 Units 353 706
Condominiums 599
3 Units 131
4 Units 111
5 +Units 178
Commercial 176
I nstitutions 52
Vacant Land 123
Total 14,602 13,585 66 14,316

Santa Monica Mountains

Land
Classification

Parcel
Count

Estimated
Number of
Customers

Estimated
Number of
Customers
receiving
bin service

Reported
Number of
Customers
as of 4th

Quarter 2016
Single Family 4,640 4,640
2 Units 41 82
Condominiums 338
3 Units 9
4 Units 2
5 +Units 25
Commercial 92
I nstitutions 52
Vacant Land 5,149
Total 10,348 4,722 0 3,344



Item 16.C.6 -Tonnages

Abandoned
Name of Residential Franchise Area or Garbage Solid Waste (in tons) Collected in 2016 Annual Clean-

Waste
Up Tonnage inDisposal District Tonnage in

2016
2016Refuse Recyclables Green Waste

Avocado Heights 5,652.59 1,057.12 2,319.28 105.46 2.57
Santa Monica Mountains 2,760.89 1,508.81 2,351.40 N/A ** 0.33
South Whittier 19,703.07 3,757.54 7,223.01 187.73 5.04

* The information contained in this table was reported by the current franchisee. However, the proposer is still responsible for
independently investigating service conditions in these areas.
** Due to safety concerns, the current waste hauler has provided additional number of bulky item collections as an alternative to the
Annual Cleanup Event.



Item 16.C.7 -Item Typical Weights
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CalRecycle
Ui. etsian 5tvdy Gnidr, Apprndix t

Con~~etslon Factors: Construction and Demolition
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Item 16.D.1 County and Contractor Letters

County Letter

(County Letterhead)

XXXX XX, 2017

Dear Property Owner/Tenant:

TRASH COLLECTION SERVICE FOR (NAME OF SERVICE AREA)

The County of Los Angeles Board of Supervisors recently awarded (NAME OF NEW WASTE HAULER)
an exclusive seven-year franchise to provide trash collection and recycling services in carts to all
single-family and two-unit residential properties within the unincorporated communities of (NAME OF
SERVICE AREA) commencing on XXXX XX, 2017. As the administrator of the franchise, Public Works is
committed to enhancing the quality of service in your community.

am pleased to report that the monthly basic rate for standard service will be lowered to $XX.XX. Please refer
to the fact sheet in back of this letter for more information regarding your new service. In addition, (NAME
OF NEW WASTE HAULER) will send a welcome packet further explaining the new services as well as
information regarding the collection of current carts and delivery of new carts. All outstanding bills to your
current waste hauler,
(NAME OF OLD WASTE HAULER), should be paid by XXXX XX, 2017.

Multifamily properties (three units or more, condominiums and town homes) and commercial properties have
the option to receive their trash and recycling services by continuing bin/dumpster service through their
existing hauler, subscribing with any of the County's authorized commercial franchise hauler, or may receive
the new franchise cart service by contacting (NAME OF NEW WASTE HAULER) at the number below.

I n addition, to ensure a successful and smooth transition, (NAME OF NEW WASTE HAULER) will be
conducting community meetings in order to provide additional information and answer questions. Further
details to these meetings will be provided by (NAME OF NEW WASTE HAULER) in the upcoming weeks and
will also be posted at our website at www.CleanLA.com.

If you have any questions, please call our franchise hotline at 1(888) CLEAN LA (253-2652), Monday through
Thursday, 7 a.m. to 5 p.m. You may also contact (NAME OF NEW WASTE HAULER) Customer Service
Department at (800) XXX-XXXX, Monday through Friday, 7 a.m. to 5 p.m. and Saturday, 8 a.m. to 12 p.m.

Very truly yours,

GAIL FARBER
Director of Public Works

STEVEN E. MILEWSKI
Senior Civil Engineer
Environmental Programs Division

CW
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x CAI/FORN~P 
x TRASH COLLECTION FRANCHISE

When will the new franchise waste collection services begin?
The new services are scheduled to begin XXXX XX, 2017.

Who will be my new waste hauler?
(NAME OF NEW WASTE HAULER) will be your new waste hauler.

How was the new waste hauler selected?
The County utilizes a competitive process in selecting a waste hauler. Invitations are sent to all permitted
waste haulers to submit proposals. The proposals are then evaluated based on specified criteria such as
proposed rate, work plan, experience, financial strength, and other factors. This process ensures quality
service at competitive rates.

Whaf will my new rate be under the new agreement?
Beginning on (DATE OF FIRST DAY OF SERVICE), the rates will be $XX.XX per month for basic service
and $XX.XX per month with senior discount (for qualifying seniors). These rates will be fixed for at least the
first year of service.

What if I have questions?
Call (NAME OF NEW WASTE HAULER) Customer Service Department at (800) XXX-XXXX, call the County
at 1(888) CLEAN LA (253-2652), or attend the community meetings.

What service features are included in the basic rate?
All (NAME OF NEW WASTE HAULER) customers receive:

• Once a week automated refuse, green-waste and recyclables collection service
• One 96-gallon trash cart, one 96-gallon green-waste cart, and one 96-gallon recyclables cart
(carts smaller than 96-gallon are available upon request)

• One extra green-waste cart andlor one extra recyclable cart free of charge, upon request
• Additional carts beyond the allotted free carts can be requested at the low rate of $5 per month

Holiday Tree curbside collection service
• Annual curbside clean-up event (including electronic waste) for residential customers
• Four (4) on call pick-ups a year of bulky items
• Four (4) on call pick-ups a year of excess green-waste in bags and bundles
• Four (4) on call pick-ups a year of excess trash in bags

SHARPS collection and disposal services for needle, lancets, etc. upon request
• Roll-out service for qualifying elderly and/or disabled customers, upon request
• 25 percent senior discount for heads of household 62 or older who either (a) qualify for utility rate

discounts based on financial need or (b) generate small amounts of waste and use a 35-gallon cart
for trash

• Collection and disposal of abandoned waste found in alleys and public right-of-ways
• Mulch and compost giveaways



Contractor Letter

(Waste Hauler Letterhead)

Dear Customer:

The County of Los Angeles Board of Supervisors recently awarded an exclusive seven-year franchise agreement to
(NAME OF NEW WASTE HAULER) to provide trash collection and recycling services in carts to all single-family and
two-unit residential properties within the (NAME OF SERVICE AREA) franchise area. Effective (XXXXX XX, 2017),
(NAME OF NEW WASTE HAULER) will be the new waste hauler for your community. We look forward to providing you
the highest quality of solid waste and recycling services.

Standard services will include three new 96-gallon carts: one black for household trash, one blue cart for recyclables,
and one green cart for green waste at a monthly rate of $XX.XX per month, a savings of XX%.~As a (NAME OF NEW
WASTE HAULER) customer, you are also entitled to free on-call bu{ky item collections four times per year, holiday tree
collection, and curbside community cleanups. Senior residents may be eligible fora 25% discount if they meet the
criteria. For a summary of your new services and rates, enclosed are the Rate Sheet and Terms and Conditions. Please
contact our Customer Service Department for additional information or to request special services such as roll-outback
yard service, discount (senior), smaller 64 or 32-gallon carts, or extra carts.

Your new 96-gallon carts will be delivered between the hours of 6:00 am to 6:00 pm on one of your trash collection days
during the period of XXXXX XX, 2017 through XXXXX XX, 2Q17. Removal of your (NAME OF OLD WASTE HAULER)
carts will occur simultaneously the same day. ff delivery and removal do not occur by 6:00 pm, please take in your
(NAME OF OLD WASTE HAULER) carts and remember to continue taking them out and leaving them at curbside up to
6:00 pm on the following trash collection day until they are removed and new (NAME OF NEW WASTE HAULER) carts
are delivered. Please begin using your new (NAME OF NEW WASTE HAULER) carts as you receive them and (NAME
OF OLD WASTE HAULER) will service them until October 31, 2014. (NAME OF NEW WASTE HAULER) will begin
service under the new franchise agreement on XXXXX XX, 2017.

To better provide residents with information regarding services under the new franchise agreement and answer
questions that residents may have, (NAME OF NEW WASTE HAULER) will be conducting community information
meetings. These meetings will be held at the (NAME OF LOCATION AND ADDRESS), on the following dates:

• Thursday, XXXXX XX, 2017s at 6:00 p.m.
• Saturday, XXXXX XX, 2017, at 10:00 a.m.

(NAME OF NEW WASTE HAULER) is a family owned and operated local solid waste and recycling company serving
Southern California since 1986. Our ownership is three generations strong with a combined total of close to 100 years'
experience in the waste and recycling industry, and we look forward to providing your solid waste and recycling needs.
We greatly appreciate the opportunity to provide quality service in your community.

Should you have any questions or concerns, please contact us toll-free at XXX-XXX-XXXX Monday through Friday from
7:00 am to 5:00 pm and Saturdays from 8:00 am to 12:00 pm.

Sincerely,
(NAME OF NEW WASTE HAULER)



Item 16.D.2 -Non-Collection Notice
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Item 16.D.3 Terms and Conditions
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Item 16.D.4.a —Residential Service Brochure

HOLIDAY TREE COLLECTION
C¢t!ecttcn of h~lida~ Vee; (i.e., Ch~;[mas
t e~x, F+a~ukisah 6~~sh, etc.) fpm Lhe c~~6 cn
~eauli-!g' zcheCuled ~lfaHcn dad.

ANNUAL CURBSIDE CLEANUP
A cts nn:~: ~n,nt :tlicv uleil orate per ys~ r
V/~Ir.T~~1:3~~ ~'.~t.{ j' 12lifiS, :!1?'.i ~fd5rlr and 2XLF5:
c: ~`n vra:tp v~ll 6e roi(e~tgd frnm the cir6.

MOVE IWMOVE OUT
FniIF;: itmn, up m n rivtimuni oP t0 i[ +~r: per
pu:k:~~, vnit be calteckYi vriThin t~i ds5 of
c•,arrrr~er acvx:nt berg ~;perrd ur closed.

SHARPS COLLECTION
Uprn rq:s.~;ing rr,~~t frn:~ ci:st.rt:zr, up to few
Sham ccr.L~3ner; per year rrltt be prc.iucif. ~tu~.g
~niL'~ a pn-~3 p~st~e c.nGi:w: to ~~:a'.1 back
fl:~ i StutF<:-,r,SaSrn^rs icr di~;.^~a~.

MULCH AND COMPOST EVENTS
a dr!veup e~.Enf whFrain tu:fancvs r_in rerei~s
n:uU~ arcs: ~x cx:{w~t. Ortc, and ~Ca; cf tt~
F:znG nits ±r_• arralrvrG Coo Hc?Es in ~3~ar~~.

ROLL-0UT SERVICES
Fa quditiW eiMA; a~.+Gisaticd nctM:er2, ~viS
v.~: h= rt,Octi cu[ {rc~m cv.«.r.,er'; s:arare L; pie
c~t?~ t`.cn c~Skk± ttw~ ta~~+ G strsage at rr
aGuti,nal wsi. T~;, s.±r~;c~ h na4.~':te fc: ctha
eu;2::mer;, upr:n ra~:n~, f~ ~ .~ G-,{~,u;;~+tist:.y1 nn t:r+
rte ;nsnt

YiHO 70 C0~3 i ACT

For service questions or reyuMis:~ ~

Please cnnt~irt' yoar w~tstc hauler.

For grrteral or etrrironmentai questions
oc fa customer scrvicw rompFai.^.ti:

t(66C} ~y~~cr www.ClranlA.ccm

A Guide to
Trash Service

~..

•'~

.a

Residential Trash
and Recyclabtes

Program

fiASlC SERVICES ~t:C~UGE~7

wasre cou.emoN
.1ut<r.:at'j ecL'=c~rt:n rf gash. cecytfahtc., 3n!7
~rn3':c ; carii -~:c!-k er. a ~ctpttar cci:ectv_n da~f,j

CARTS
het of cna 64 gallon W:~c k, one % gllfun 6lus.
asd ore 9< g:~'t_~ cr+H+n cart ara pruv;;a~.

EXTRA CARTS AT NO ADDR{ONAL CHARGE
Lin:n rr;;~c[, onF aS_"fF> rtai 95 gatic;i bl~ic
a:;d~c: rrs a~!ditrcrnat 96 valf~n gresn wr6,

ALTERNATIVE SIZE CATS
elan revue,[, I( ~ru have space iimitatians, yca~
may mr:ei~w either 6a as 3Z caltcn carts.

BULKY fTEMPICK-UP
Up to fcw timcn p=r year, with a maxirum of sU
items Fer p'cxu~„ buiMY !t?ms (i. e.. refrigeraicrs,
cv~Jiez, eC.J wftl be colta..te.~d upon a mirt&nur.:
at 2~t tx~cr ~ari~e trj ca[b:~~ our cusbmer serr'~e
4~`F+lrUilCft.

DCCFSS TRISH PICKUP
Up [_ fur times p.s'r year, with a mix'mum of 5
ags pc: pf,iu~: ~.v;tl be ~~II~~[ted upon a irinim~7r
of 3~ Fn;u nctic~ b;• c~i:inG our custrrrcr ;erricc
Ecp~rF~ac~t

HOUSEHOLD HAZARDOUS WASTE
COLLECTION FOR ELDERLY ANO
DISABLED
t7f,:n recprsL frwn ~:a(ified cwtnr~er. ?r~.sc?~eLi
ha..-udre ~.vasie rr~it tp cc0?cL~ tra~i ;et out site
ameM ~yc~ c.4[h trr ry-,NmxK.

Unincorporated los Angeles County
CommunNies IXCESS GREEN WASTE PICKUP

Lq E:, f~vr tines ~v_r year, riNi a masin~,cm of !c
c~ or Cc:KJies per Etick~gt wiU Ce crltecte~ ~pn:~,
a rc:i~imam of ?a-hour nnti-e tr; Crt!I~rq cur
c:nwrer zerva:e afe~~artmr;r~t.

Black Grt is for Trash Blue Grt is for Recycla6les Green Grt is fa Green Wute
FP,EGUE~d?i.Y AS!;EC QUESTIQt:S

Who do I call m request services such u
bulky item collection or replacement of
dame;ed carts?

J.i'. 5er;ice rr~gt~st,. ircltulitr rep4xa:;us;t cif
r anked cuss, neat ~ rn~v3e airectCy L~rtL~ tFM
::x.rt~ tia'K:-r.

What happ:ns if my waste hauler mixes my
recyclable materials wfth the trash?

Yi~urEi.PLI!cartistcrtra4~tb~rtp4~ue.~Ra:h
IR Chf Ritlt ~iF;Cy'GiIIM, Ci Greffl C!';T~~»CS G?(C Cf

Yrx:rGLUEc-uLi>fnrrctyrtabtc;_Grr x'jitrw;::t
ftEY}'Cs'161E Ce~L K df:AlePliE~ Clp[Y.1 fCi~R:vL., RC tN}

Vag S;Ffr~+t urt is to be used fcr tiy~:~ v.mte:
R'.diFc7;~5 AF7I~. ~'efd`h.' t~ 1'C! ~jq£ lk7(;;fYl gjE+91

°„u.er t:uxc:; ae rt~p~Yrni [c~ udictic :~.~~xatei~
(f~ VdSh~ fEY;2~d~P [IIiSCffkt~S, Nid 1~fCYt W~2SLE'. ~`1~ Vl1~1 fiOt tK CTeuCL~E'(~. Q.C.~1Lifi11'!1 V.Y~7 CiNCS

are a:•.tilah{~, tpon reG+~st. fir a ~ctame
G~ -0 on the rate fiR=Pi. IE y~ar c:vi h
dzm~al, fF t it! f~c: re~.ti.~cx1 yr t~Ax~:A at nr
~~r`•.

d(}.~ItI(Nkl~ ffidl ~£.

Reciclabte items include:
Nu:rsvum v~ nx~F~i
A(Ur;isnantun

V:2S1'C ~! ~}1E 0([:M Cam_

-
Green waste iterts inciede:

Br~~dws
• BsuslF

~'CNl f3f1'.Cf'ti? )TAif Y251B t431$Ci fiil:f~ ffC/C13aEK
a grc~~ r,aste vttrt Frsh; rre regt~ct that ,'au
p~,,~. ~p~t Public F';aks. twuelcr; fr,~nd in
=.i~~atkn alai be fu~c4 fcx n_ach aamcnce. Fa
cvtva~icnvx:tcc~,i6:ux.s~,Pv6!ic':icxks~:-rdlha~.~r

60 tIOT place tf:e fotEa~ricsg maEerials in
tf;e black carts:

~"=i~E~

Il'!.+~aram tot!
Faocfaaes

• Latdogs
Ca:dtxkxd

Gr r.; diY4!¢'~}
Lea.=_s
Ts.a. L-~nxs

irc~'xctc;rs a:agr~cd tc rtxrmtar trxii cul;cK~ii[xt h1
Snv xea

Who can I call fif i have a compla9nt about• Cc;re,.sirtHn ae~c??k:m,~:stirea CY#:s~;
• e!Mrxtk'.laste

Ce,n;puter ~~er
~,~,~,5

DO TAT piacr tl~e fellowri~ mai_~rials r~ z'r~e
y[~~;

the truh collection services 1 receNe?

Ftt~fs;srt Eu~t:
• G+ce~'~f.Ce
• Grfed±nn ̀..'site
• fit!

Vc.;icid~x
Rac;~Fatlf~s
Tuts

Ftr sdctrs~:im rYo F~re~_r ~fK.~ a of

Glass td:;e<<rd jai;
ha9:rrMH

. E~~:..z~es

. M.G[~ LJ(, ct

pyp~y
p~~,~.~
P:aSic soda or va•.er Yxt+.hx
TK.:je tx:<c~

AnirsF! ~;.-istr~
CxFus
C<r,~tu[ira~ rk:ri,

. ~i3.'~?2;1

oainfiM JyEKrc ~s
~ ~,~;~ ~ ~ f~ ~

F~~rts ar~ erctxra~.~f b artx'. ttk vrdste
tEndcriusi[ore•.FN~pisarnc,r~cer:~xu;NeEki~;w:~
ref stri.'ic:~. !f [tre vrns:e~ twufc~~ tags to rewi:« arr,
~S.~y ~jE=i'.'%~;.:'R?3~? F:IIitC ~~"'~ft55.

How will the County ensure the residenu
receive quality service from the hauler?

Tk;e [:xa;rt volt rtmnitrx ccn~Sia~ce w:4h ti~~e
~c~s'.ie~sivrprl5preirritr~db~~[Ywtr~ha~r_Eiors

hcusci 'xazar.-k~: ~.:a:te, W'a~r'!:,~i 1tEF.~;
~..lesn l.l~ er .7s:¢ t6~= Cexe~;.'s urc#rfn of
r~ar.~_t~d:1.;Yma.

p#uxlebr:[ds
• xi „T ~.ii: tt~.Y:tE~~
(J4~.is~rr.~c2c~

~eecraK a~u! erase r^~Rxts ~e~u~~:e qu~C/
iea~;ke. :'ts,te hairs vho tali to nice:E ih~.~
;.caKfa[ct: ~twy be a~:ei~~cl !sue Or !-a~e thec

AEP+UttDER: P:Aase do not puc ~~.~: is ice
5̀sie or Greece cart

3sr La tetsnirat~ Cf tfie Cruz ;' fc: past

~



Item 16.D.4.b —Multifamily Service Brochure

~~Request a Consultation ~ ~ ~ ̀  ~ ~ ~ ~ ~~ ' ~ ~~¢/P
Solici[e uno Consalta ~ ~-'. 's N 4 c, .
Y.e u`.ier FREE cr-site evalvatiarts alrr:ed a:

c m

u Q .~ ~ ~
3 ~-
m " %

~ ~
~ ~
J

T~~

~, 
increa,ing re_ry~iir~, .~~xJ reducing vra~te

[ea on The h.~!p
;r, R ' ; '`

~
N

a ~~,.~n
~:' ~

g<>;ter year ~~rrrr~f~es visa urfi
re,:ycfirzo :o

~

9̀ ~ ~

~R1
.u;t ~rn~;e an~a ..ortainee-, mzr_4
cur n eds.

'~ 1
x - $

~ r ~ 3C
~m Y t .- r s n .c ~' a -'~ T~

C?; rr~r c ~ [.4+T 5 3 c~~rr. n s<:s ,r.;:ar rune. p.:rc
dctzr~.rur fc

` p ~ Lk c ~ :: Z' ~ ` ml~

Qaimo nude :^eiilu: m~i, y rrdaci
br:~r y~.c genera D~~vr:c fc v: s+a hn6?e~

n; ~ ,~$
.̂ a %c > ~ ̂

,r_'r.'~ y
W 6~ ~~ -

~
-.

•a :: r.~ re ,e yia cc,-nfa= ~ s-;z ~ r-yX u ~eo.: 
_,_, _ «.,. e. - . ~ m„c o,.rn: arc: r. .... M1 p yJ~ ; 4 `T

J

= n 
arc ~ m ̀e5,c~'.d

G. t? ~Important Atoeice! :f }::u ~s rrc[ use f+cr ub'.c ~~ ~a
Srr.:.:r: o: yc~s Gc;h c:::;t-_:r.:n crnvi :rr. ycu r+quid be ~ c r, o J;
i.'mrrrg=r,a~d;[.c.^.n~<mC urrc-r:<a:y errcr.;e ~incc =
7n,f: co;W: hao scr ie e: ~equirtd F.i the covn~i ef~ea ~

ir.:aur Gcr6q;c O:srosn! in+scxr atr. p:,i.; ;ar rc
hy'!!+e prone-ry enr..r as a x~r.'~ i5e d,c e.• c~ G~~ g
F~.:ew aRp~ ,- ra. t•^ r!t,-~~ ~~su ~o•: me coup r ~
dens na, prorrde sr. ucr. Jae rerr!.•ur;emrnt: to
prorery rwners ir6c c^nose ~^ rc: e: re srsic cs frcrr u m
d: 'crerf ~rzs:e F.cJ4r. P?.:c;r, celi 3.^^.2*3'i 45~C jnr :,,
fir. i~rr rrfom:r:icr, cr c;sistarie

:u'u i,-!c'c-[arr!e- S' usfrd 'm oaipa a Re'pxrB •:, ~.
.fen 5e: c:.^.e su prcverdc~ pore N. sFrvrec de fe n

d.~ Crr;urc:, t; po;!'u:e q•.c ct:e rr..u~n.,~,:s ~~:r
t~D

r.:,::,, a.:: ~.~:. ~ ~ - a~ : ~ m
R',~'~iC: t'~ S. '::3 <3'L' (1_~f~.!: i~ CiC~ ~'t.'.::':l ~
tui>•crt... O•.: r. ̂  aco U tc pr ;g:rJc~z tc~ ,ar +- (~''P
~.:r C'•K: C,' srrt: ., re..I:~L rS !•: r f.:. t.:rn do pct (ry

•~_ru•. ~ :r. pm::~.•c:;: ~. Per fc.Ci Ser.;;a e^ t'ui•r.F^
a~C; f~: f: •'`^.:.:: /!n C.•'Y: /ft'rl~~`::'. ~..' :. iC S ~:: P:S~ tfc,

n

i' ~ ScrJrc Qy t{d ':a:i
.. fr. r• ..r o: 3a.f 7St5..fon,?:

Tu cegce~;'. ccnsa~ness, srr✓ire,,'~u't^i:tettr
rick u~.~, ~x r..nu:lt if:o~, tortare:

i'~rc ;c'.z.tc :.[c:~ do bc:u:.a •rv:u:^:..
r~__sc:.,,r. ..te r......-. yar:drs~c~u^o vi:si;:i ~. ...

Customer Service
Departamento de Servicio al Cliente

F~~.+E ~'B;►~ $00-299-489$

RECYCLING
SERVICES

rh..v FtvP~~=re Gr.: bage c.:4fzos:rf U;s:,:c!
/.' a u?idr~ , ~r. _.r-. ~ " ire: d t f . tft .:ta .a ~'•^

1. Sn„~;p »x+3.....17 .<: ~+PIi C.:I" ^.

~R? REPve~~c
~~ SERVICES

S ll~'G~~'~OJU

~,io.~ repuE:lic~erricesss~iltns a^g<•;e , ca.r~~r,

~etgt 4r„ 4e:-sitcs

The Law States:
La tey fstipulo:

!s it+ds e y ?7 t ~ r -e r .e •.r {..,

~ ~ 3~ t'. [4t: r yar:i , t.f t. a-.. a r/'c. K ,.,.uS. pJ, kic ~p.~t%.
~. ' v[~y~!;r,C r` rUcyt; m-:e :.f ttfe Fol;^aYi=ep.:

J .:!'.:J

Se•f ?rz3 . .. . . . .
F or.- r
. _. C ate fi ..k ~ J

r~ r.. _. 4.: .. c... _. .. ~. t:.~
.e: =~

u=

Our services include:
Nuesfros servkios irxhryen:

~ L Y u' S:1J~i'.i
_ _ . ;i:li~S t.::Qkk

. :. 
' tV: ~

What Items Are Recyclable?
Y es

.;
e:K~:f c: e 4"
~.lumx:::rci 3 ~::ree! • f a4erro.. ~d ~ ar.3

bca..~c:u,_
as Jc zl~~ r. :~:p R lei: u::r.=:. e::r: __ :.~~...

~ ~

,̀

'^q!' ~~
Why recycle?ZPor que recidar?

PL C(SRSPf.~S f: u':::i i3i tl^~~O{.f~'~'.. HFeG iTt:r l: fj~,
T_~[2
a:~v cia it e^, v:aa ~c'~ '< : ~rrKc - . i+c~ns..~.
t~cr rrcu.•.cs netC~°mk~
.. ~ ;. tF. ..,, _.

fin

t~^ ( ~ r

C:z•m
'Mtl

Pi~:J t~,r.e., .

~~/

"t.f 1
F c-,~dw fit~E

va~ec i;:~ae.:

P::Lt, .Jc+,
F :-,

s f3J:.1 Wd'.:••
E~x, m r. .,. c+.. h-y~.r

~~

it 7~ n:un;io_~nry far r~~sELf~Earn,~}}~:~~.ve!%
tnPl [S Gr R^.(rsf tslut~~

~~r :m: ~a• 5 o z:@~ ~n_•~~r~rs

~i

~- .'. . _.. ~ rn.'cll.Prtaal & r,:'.":~, E_::S:eSy C'.:xJflrfaS

MULTI-FAMILY



Item 16.D.4.c —Commercial Service Brochure

~'/H.Ci i ~~ i.iitvTACT
b11 commercial properties fn the

Garbage Dis 45:31 Distt'iCts
y ~

Garbage Dlspasal Gistrid are entitled
A Guideto the werklyxrvices below. Cet~Gc!

~ ,

~
toyour waste hauler fcr any question.. r {~

T f QSI i SEPV ~C~WASTE COLLECTION For service que.tiort; or requests: 7~ ~~~re Dis{~sal Cistrict fs an area
Cc?!lecticn of tra,h, green ~~:azie rrul Business vrithin Uie txiincxporatcd County of
rcr,ciules each vmelc on a r~vtar Please contact your wastehauter. for your IUsM.geles vifiere ar~ alltxa[ed le~.wl of
cottFc[iai day(s). trash, rec;~dir~, and graven vraste co~(cttion~H ~~ ~ ~~~ and other ,er:ices aae prQrided to rezfAcnG
Dwiu:sters Qr seu of pia.tic cart,, in ~~ and businr!res Cy a prr,-a!e e~.aste Muter
appro~.iriate sizes :uxf qua~iEi[ies, are vfho contracts v.4th Ufe C.aimti of
pra~:icicd Wzec1 nn pm{;ert;• land uu
~~,

For genes! ar environmental questlons
ar for customer service comptai~ts_

-y L
. 7ji

~~'~"~~'
The Department of Fub{k Clexks,

BULKY REM PICK-UP ~yJ Err:i~axr~ntal Prngra~rs Di~.isien o~~~zrsees
Bulk/ items (1. e., retrigEsa[as, {888) CleanlA or CleanLA.com the crntract.
ccwcM.s, etc.} gnierat~f onsite anA '

Alt property [n~.ners in v G~0 a: e enrr~tted farsec curbside. Cuw~ty a(tu; a:~;..t~
Ctepar[menf ur Fublic ~~;;rk; -. ser;ic~n and azse;setl ai their annualELECTRONICS COLLECTION

Ea:irormer.[ai Aograrts O~a:`,th prepertp tax bill.Oid Mectrenics (Lfi., EOi11~I3Cff5~ 5uo 5. Fmm:,rt nve.
mn:ti[ur :, r.(}pil9Sj SRt (ur~Sir~E?. Aiham~rt, CA 9180 i Tt~e le~;et zertice and Cup a~rwure[ cha ~~+ci is
CDNSTRUt170N DEBRIS ~~ ~ ̀he 4,~ ~:` :~~ ~'Si`,"~ ̀ ° ̀ ~Up to 6p ~xuh of c.xutcuctlen a~rJ n-K.n:learia.c~xrE Garbage Disposal prrpe+Tyb, theCnixtt~ofLoz 4ngelr,Office
de~i~atiticn Qeaixis gcner~.ed onsite '=:~.7t12 of tts Asse;zcr. Secs the tahte fa a Uzt ofa~~~«,~~~~~• Districts W~*Y t;~pes and ths~ allocated Vuh
PUBLIC RECEPTACLES ~:•K~'.
Wwtirx~ w11~r'tiun of dixar4s in

Any exV;u fr_ycrxi tiu~ altxatcd scr~~.~ico iscvrbsuk~ puht& recepcacics 6•.iee a
As,~, si,c da}z a v,eek.. •

L

arruwnl vrith and paid to ttie r:aste hw!er

SIDEWALI6 PARKWAYS, @ALLEYS r~rr-'~"
wRriuttck+ rettrc: v of a(.an<k.ru•d ~~~aste

a,~A s:rcv.pmv cf aliey~.

vua 

!'OTHERSERYICES
hxiude me«ch u1d car~~i.~s[ g'r.?v~~:a)5, Enoch &ves through eRx4+e afxl carng service
etectza~l~z and cle>Ghing ~im~off e~mtr,
ccyfectirm Qf ha!?diy V ees fatirndi~
Christmas, and Gianvwal situ,~isit to
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Item 16.D.5 Rate Sheet

(WASTE HAULER LOG~j

Rate Sheet XXXX 1, XXXX

Ta Qur Valued (NAME OF SERVICE AREA} Custaner:

Tne County of Los Angeles Board of Supervisors awarded (NAN!E OF WASTE HAULER] a con6~act to provide trash collection services
~ the (NAME O~ SERVICE AREA) uninrnrporated oomrtsuniEy_ The term of this con~ad is 7 years wish two 2-year rer►ewat options for a
potential total contract arm of e{even years. The initial 7-year 6ertn oommer~ced on XXXX 1, 20XX and wilt end on X}OCX 3t, 20XX

Custaners will be charc„~ed the rates sF~m below or► a quarterly basis. (NAME OF WASTE HAULER) bias fa services three months inaavance, ro requ~c aa~eona~ serv~c~ a .r you rave ~,y quessons or ca verns, ptea5e do not hes~te to ral( (WASTE HAULER
I~tAME) customer service deparhnent, Monday ttru Friday 8:04 a.m. bo 5:00 p.m. a SatuMay 8:00 a.m. to 1:00 p m., at 1-800-X)Ot
XXXX.

Basic Service Fee: SXX.)OC/guaRer (SXX XXhnanth)

Basic Service Fee with Senior Disca~nt {i}: 3XX.XXlquarter (SX~C.X)U~r►anfh}

t~~ A Senior Discount of 25% wdi be given Eo residents who meet fie foiiawirg a+rt~ia: head of houseFiold, 62 or rider, and who either
{a} quality for utility rate cfi5counts based on financial need a (b~ g~enerat~ sma~E ama~xNs of waste and use a 32-ga~km cart fa tra;~h.

AcMitionai Services and Surcharges: These services are avadabte uptxt request.

Marwre Service SXX.XXIq~uar~ter (SXX.X)fk~uarter with senior discount)

Bear Resistant Cart S3q(.XXlquarter (3XX_XXlquader with senior cfisoount}

Recycla6ies Cart with Cxavity Lock SXX.X?Uquarter (SXX.XX/quarter with senior disooung

Add~Qona[ Containers Above Basic Service, each: $XX.XXIc~uarter (EXX.XX/quarter whh senior dscountj

Add~ona! (more than Faulyear) on-ca(t calectian of
bulky items, excess trash, and excess green waste SXXXXIoollection (SXX.XX/quarter with senior cTiscount)

[)ifftutE to Service: Fa any ctistomer who reruests thissecvice
a fa ~,`5cult-ta-service resideriUat ~~►~ises (such as hills ar
cuEde-sacs where collection vetiides prnat sateiy drive) SXX.XX/quarter (SXX.XX/quarter with senior c~scount}

Rdf-ouUbacicyartlset'vice: This service means (WASTE HAULER NAME) brings containers to the curb to be serviced by cdlection
vehicle and retiened Eo the bade yanf Or other designated loeati~on for an additional [ee of:

Eor f,~ialifying C~storne:s: Free
Minimum Service (Q to 10 Feet): ~XX.XXlquarter (SXX.}Wquarter with senior c~scount)
FuA Service (11 Feet to 50 Feet): SXX.XX/quarter (SX?t.XX/quarter wlthseniordiscount)
Eactended Full Service: SXX XX/quarter (SXXXX/quarter vrith senior ~scamt)

Other Discounts Available to Qualifying Customers:

596 Smarte-Gub Discount for residents wtw register to receive service information, baling, and make service requests electronically
ttwugh (WASTE HAULER NAM~'s website at (NIEBSFfE ADDRESS). Residents who register must waive to receive triese materi~sby mail and must be a member during an entire, applicable billing quarter to receive this discount.

15SG Sma{f Generator Discount for residents who use only one 32-gatbn container for trash. This c~scount cannot be combined with theSenior Discrnxit.

Residential Bin Rentals (3 YD) and Temporary Roll-Off Services: Available upon request by calling our customer service depa~trnentat 1-8C0-2G6-7551.
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