COUNTY OF LOS ANGELES
DEPARTMENT OF PUBLIC WORKS

“To Enrich Lives Through Effective and Caring Service”

900 SOUTH FREMONT AVENUE
ALHAMBRA, CALIFORNIA 91803-133}
MARK PESTRELLA, Director Telephone: (626) 458-5100

hitp:/dpw.lacounty.gov ADDRESS ALL CORRESPONDENCE TO:
P.0. BOX 1460
ALHAMBRA, CALIFORNIA 91802-1460

IN REPLY PLEASE

REFER TO FILE: B RC'1
003423

March 29, 2018

Ms. Judith Helaine Ware, President/Chief Executive Officer
Ware Disposal Inc.

PO Box 1318

Santa Ana, CA 92702

Dear Ms. Ware:
TRANSMITTAL OF EXECUTED CONTRACT

Enclosed is your copy of Contract No. 003423 for work entitled Exclusive Franchise
Contract for the Area of South Whittier as approved by the Board of Supervisors and
executed by the Director of Public Works. This Contract commence on April 1, 2018.

Please continue to submit the required proof of insurance and performance bond to:
County of Los Angeles Department of Public Works, Business Relations and Contracts
Division, Attention Mr. David Pang, Contract No. 003423, via scanned e-mail to
dpang@dpw.lacounty.gov.

Your Public Works Contract Manager for this service will be Mr. Steve Milewski of our
Environmental Programs Division who may be reached at (626) 458-3573, Monday
through Thursday, 7 a.m. to 5:30 p.m.

Ms. Ghayane Zakarian serves as Public Works Ombudsman for service contracts;
therefore, please call Ms. Zakarian if you encounter a problem that cannot be resolved
by the Contract Manager. She can be reached at (626) 300-3224, Monday through
Thursday, 7 a.m. to 5 p.m.



Ms. Judith Helaine Ware
March 29, 2018
Page 2

Follow us on Twitter:

We encourage you to follow us on Twitter @LACoPublicWorks for information on

Public Works and instant updates on contracting opportunities and solicitations.
Very truly yours,

MARK PESTRELLA
Director of Public Works

£ Mot ——

- JOSE M. QUEVEDO

Assistant Deputy Director
Business Relations and Contracts Division
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DEPARTMENT EXECUTE

Contract No. 003423

P

BY AND BETWEEN

THE COUNTY OF LOS ANGELES
BOARD OF SUPERVISORS

AND

WARE DISPOSAL, INC.
FOR

EXCLUSIVE FRANCHISE CONTRACT FOR THE AREA OF
SOUTH WHITTIER
(2017-FA033)



CONTRACT

BETWEEN
THE COUNTY OF LOS ANGELES
AND

WARE DISPOSAL, INC.

FOR PROVISION OF
REFUSE, RECYCLABLES, AND GREEN WASTE CART SERVICES
TO OCCUPANTS AT RESIDENTIAL PREMISES AND
CERTAIN MULTIFAMILY AND COMMERCIAL PREMISES
(TASK 1)
AND
ABANDONED WASTE COLLECTION SERVICES
AND MAINTENANCE OF PUBLIC RECEPTACLES
(TASK 2)

FOR THE SERVICE AREA OF
South Whittier

WITH A SERVICE COMMENCEMENT DATE AS EARLY AS
APRIL 1, 2018
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THIS CONTRACT is made and entered into on j"]arclz Z’] , 2018, by and between
COUNTY of Los Angeles Board of Supervisors, acting in their capacity as the governing
body COUNTY of Los Angeles (COUNTY), and Ware Disposal, Inc., a Corporation
registered in the State of California (CONTRACTOR).

RECITALS:

Purpose. To limit the wear and tear on COUNTY streets, reduce pollution from
Collection Vehicle exhaust, increase customer service accountability, ensure compliance
with Federal, State, and local laws, including Assembly Bill (AB) 939, by improving program
implementation performance and reporting accuracy, and facilitate more efficient
CONTRACT administration and enforcement by COUNTY staff.

Solid Waste Haul Permits. County of Los Angeles Department of Public Health
issued permits to haulers for the hauling of solid waste with requirements to protect public
health and safety, including frequency of Collection and Collection Vehicle maintenance.
CONTRACTOR shall continue to obtain that permit and comply with all its provisions; and

Mandatory Solid Waste Diversion. The State of California has found and
declared that the amount of solid waste generated in California coupled with diminishing
landfill space and potential adverse environmental impacts from land filling have created
an urgent need for State of California and local agencies to enact and implement an
aggressive, new integrated waste management program. Through enactment of AB 939,
the State of California has directed agencies, such as COUNTY to Divert 50 percent of
all solid waste through source reduction, recycling, and composting activities. The
California Department of Resources Recycling and Recovery (CalRecycle) had granted
COUNTY a time line to achieve compliance with the AB 939 Diversion requirements to
which COUNTY had met. Continued compliance is based in part on executing and
implementing this CONTRACT to secure cooperation with CONTRACTOR'S AB 939
waste Diversion programs, record keeping, and reporting; and

County Waste Management Plan. COUNTY Board of Supervisors adopted the
Roadmap to a Sustainable Waste Management Future in 2015. It is a comprehensive
plan for a waste free future, and is a proactive approach to developing innovative policies
for managing waste that further reduces COUNTY's reliance on landfills. It established
the following intermediate and long-term disposal reduction targets: 80 percent Diversion
from landfills by 2025, 90 percent Diversion from landfills by 2035, and at least 95 percent
Diversion from landfills by 2045; and

Task 1: Waste Discarded in Containers. COUNTY'S Director has determined
to provide for Municipal Solid Waste (MSW) Management Services in portions of
COUNTY under the terms of this CONTRACT for reasons including the following:

» To assist residents and certain businesses located in the Service Area that discard
solid waste in carts to receive quality MSW Management Services, and

e To provide COUNTY with programs, records, and reports that will help COUNTY
comply with AB 939 and other laws.
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COUNTY issued a 5-year notice under California Public Resources Code (PRC) Section
49520 of COUNTY'S intent to authorize, among other options, the exclusive franchising
of MSW Management Services in portions of COUNTY: and

Task 2: Abandoned Waste Collection. COUNTY'S Director has also determined
to contract for collection of Abandoned Waste in this CONTRACT to efficiently remove it
and prevent the illegal dumping from becoming a community eyesore, decreasing
neighborhood property values, posing a safety hazard, providing a breeding ground for
disease carrying rodents, insects and other vermin, and in general, lowering the quality
of life for residents.

Compliance with Law. CONTRACTOR shall perform Contract Services in
accordance with all the laws governing the safe collection, transport, recycling, and
disposal of Residential and Commercial Solid Waste, including but not limited to AB 939
and AB 1826, Recovered Conservation and Recovery Act (RCRA), and Comprehensive
Environmental Response Compensation and Liability Act (CERCLA).

CONTRACTOR / “Arranger”. Under this Contract, COUNTY may exercise
control over the disposal or other disposition of the Solid Waste handled by the
CONTRACTOR. It may designate or determine the use of any given Solid Waste Facility.
Although minimum scope of Contract Services, Service Specifications, and Service
Standards are set forth in this CONTRACT, COUNTY has not, and by this CONTRACT
does not, supervise Contract Services or assume title to Solid Waste; and

Competitive Procurement. COUNTY issued a Request for Proposals (RFP) or
Invitation For Bids (IFB) to provide Contract Services under this CONTRACT. Private
waste hauling companies submitted proposals or bids, including their proposed schedule
of rates and charges. For franchised services, COUNTY selected a CONTRACTOR
based, among other things, on CONTRACTOR'S price proposal and work plan for
Contract Services.

Compensation. The following describes the compensation allowed under this
CONTRACT:

» Exhibit 7 provides for CONTRACTOR'S compensation under Task 1 Services.
Under this CONTRACT, the CONTRACTOR cannot charge its Customers more
than the Customer Service Fees in the Customer Fee Schedule in Attachment
7-2.1 Task 1 Service Fees in Exhibit 7.

o Exhibit 3A2 provides for CONTRACTOR’s compensation under Task 2 Services
and COUNTY Service Fees in Attachment 7-3.1 Task 2 Service Fees in Exhibit 7.

Franchise Authorization. California PRC Section 40059 specifically authorizes
COUNTY to prescribe the terms and conditions of aspects of solid waste management
services, including:

e The nature, location, and level/extent of services;
* The frequency of collection;
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* The means of collection and transportation:

e The Service Fees and fees: and

* Whether the services are to be provided by means of nonexclusive, partially
exclusive, or wholly exclusive franchise, contract, license, permit or otherwise.

County Code Chapter 20.70 authorizes Director to require franchises in any part of the
unincorporated territory of COUNTY that is not served by a Garbage Disposal District.

Franchise Development. COUNTY consulted with representatives of waste
haulers in developing the original agreement. COUNTY and representatives of the
private hauling industry met many times to discuss the scope of franchise services,
service specifications, service standards, and other performance obligations and to
address the industry's questions, comments, and concerns.

NOW, THEREFORE, THE PARTIES AGREE AS FOLLOWS:
This CONTRACT applies to both Contract Services (Task 1 Services and Task 2

Services), unless specifically indicated otherwise. However, Exhibits 3A1 and 3A3
applies only to Task 1 Services, and Exhibit 3A2 applies only to Task 2 Services.
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SECTION 1 - GRANT OF RIGHTS AND PRIVILEGES TO PROVIDE TASK 1 SERVICES

See Attachment 5-10A for a more complete list of definitions.

“Performance Obligations” means all CONTRACTOR'S obligations and
liabilities under this CONTRACT.

“Contract Services” means both Task 1 Services and Task 2 Services.
“Task 1 Services means all Performance Obligations prescribed in Exhibits 3A1 and
3A3 for Refuse, Recyclables, and Green Waste Container Services to Occupants at

Residential Premises and Certain Multifamily and Commercial Premises.

“Task 2 Services means all Performance Obligations prescribed in Exhibit 3A2
Abandoned Waste Collection Services and Public Receptacle Collection Services.

A. Grant of Rights

1 Grant of Rights and Privileges

COUNTY grants CONTRACTOR the right and privilege, together with the
Performance Obligations, to provide Contract Services.

a. Conditions

e CONTRACTOR is ready, willing, and able to provide Contract
Services;

e CONTRACTOR meets all its Performance Obligations, no
CONTRACTOR Default has occurred; and

¢ CONTRACTOR fully and timely pays applicable Franchise Fees.

b. CONTRACTOR Acceptance
CONTRACTOR accepts these rights and privileges, together with
Performance Obligations, subject to all terms and conditions in this
CONTRACT and the exclusions in subsections B (Exclusions from
Service) and C (Exclusions from Exclusivity) of this Section.

2. Grant of Exclusive Franchise for Collection in Carts

COUNTY grants to CONTRACTOR and CONTRACTOR accepts the
exclusive right and privilege together with the obligation to provide franchise
services, by making independent arrangements with customer, with respect
to solid waste discarded in Carts and within the Service Area, subject to all
the terms and conditions in this CONTRACT and the exclusions in
subsections B (Exclusions from Service) and C (Exclusions from
Exclusivity) of this Section.
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B. Exclusions from Service

1.

Solid Waste to be Self-Hauled

This CONTRACT excludes the right and privilege to Collect, transport, and
Divert/Dispose Solid Waste that Persons self-haul. Anyone, including
Persons performing services other than MSW Management Services (such
as roofers and gardeners) at those Premises, may collect in receptacles
other than Container provided by CONTRACTOR, transport in their own
Vehicles, and themselves Dispose of some or all the Solid Waste generated
at those Premises

COUNTY and Third-Party Agencies

This CONTRACT excludes the right and privilege to arrange to provide
Task 1 Services to Premises owned or controlled by any of the following
entities:

County or any other entity governed by the Board of Supervisors;
State of California;

Federal government;

Any city;

Any public-school district; or

Any entity that is excluded by Applicable Law from the obligation to
subscribe to Task 1 Services under this CONTRACT.

This CONTRACT does not prohibit CONTRACTOR from executing separate
contracts with those entities to provide MSW Management Services.

Rights Under California Public Resources Code Section 49520

a. Exclusion
This CONTRACT excludes the right and privilege to arrange for
providing Contract Services with any Person who is receiving solid
waste handling services from a solid waste enterprise that has the

statutory right to continue to provide solid waste handling services to
that Person under PRC Section 49520 et seq.

b. Acknowledgement
CONTRACTOR acknowledges:
(1) No Statutory Rights

This CONTRACT does not grant CONTRACTOR any rights
under PRC Section 49250 et seq..

South Whittier
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(2)  Expired Term

This CONTRACT is an exclusive franchise. Upon expiration of
this CONTRACT, no unexpired Term will
remain. CONTRACTOR will have no right to continue providing
Contract Services, MSW Management Services, or Solid Waste
handling services under PRC Section 49250 et seq..

(3)  Terminated CONTRACT

If COUNTY exercises its remedy to terminate this
CONTRACT for CONTRACTOR fault, CONTRACTOR will
not be in compliance with the terms and conditions of this
CONTRACT. In that event, CONTRACTOR will have no right
to continue providing Contract Services, MSW Management
Services, or Sold Waste handling services under
PRC Section 49251.

(4)  Contract Claims

CONTRACTOR does not have the right to make any claim
under PRC Section 49520, but only under this CONTRACT.

Stop Contract Services / Procure New Services

Upon expiration or termination of this CONTRACT, CONTRACTOR
shall stop providing Contract Services even if the expiration or
termination occurs before the end of the period described in
PRC Section 49520. After expiration or termination of this
CONTRACT, COUNTY may reprocure one or more agreements for
MSW Management Services with CONTRACTOR or other
Persons. Those agreements may be exclusive, partially exclusive,
or wholly exclusive franchises, contracts, licenses, permits or
otherwise, with or without competitive bidding.

Donation or Selling of Recyclables

This CONTRACT excludes the right and privilege to Collect Recyclables
that Occupant donates or sells to Persons other than CONTRACTOR.

Collection of Food Waste or Recyclables from Commercial Franchise Carts

This CONTRACT excludes the right and privilege to Collect Food Waste that
is separated from other Solid Waste subject to COUNTY’s Non-Exclusive
Commercial Franchise Agreements. For example, CONTRACTOR cannot
Collect Food Waste or Recyclables from Carts provided under the
Commercial Franchise agreement with COUNTY.

South Whittier
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Exclusions from Exclusivity

Task 2 Services — Abandoned Waste and Litter Collection Services

This CONTRACT excludes the exclusive right and privilege to Collect
Abandoned Waste. COUNTY reserves the right to use its own forces or to
contract with any company to Collect Abandoned Waste or empty public
receptacles.

Emergency Services

This CONTRACT excludes the exclusive right and privilege to perform Solid
Waste services during emergencies described in Section 11. Under this
Section, CONTRACTOR may be requested to perform work in other
COUNTY Franchise areas, Garbage Disposal Districts, cities, or Counties.
Likewise, other waste haulers may be requested to perform Solid Waste
services within this Service Area.

Food Waste

This CONTRACT excludes the right and privilege to provide Collection,
transportation and Diversion of Food Waste. Commencing upon the
Commencement Date, CONTRACTOR shall Collect Food Waste discarded
with Refuse.

At any time after the Commencement Date, in its sole discretion, COUNTY
may do either of the following with respect to Collection, transportation, and
Diversion of Food Waste that is discarded separately from Refuse:

* Renegotiate a change to this CONTRACT or enter a separate
contract with the CONTRACTOR; or
e Enter a contract with another Person.

Collection of Solid Waste in Dumpsters

This CONTRACT excludes the right and privilege to provide Coliection,
transport, and Disposal/Diversion of Solid Waste in Dumpsters, including
Manure-only Dumpsters. Persons may arrange with any COUNTY
Authorized Commercial Waste Hauler to provide MSW Management
Services in Dumpsters. Persons may have Carts with exclusive Collection
services from CONTRACTOR and have a Dumpster with service from
another waste hauler.

Definition of Rights

In accordance with PRC Section 49523, based on the mutually satisfactory terms of
providing Task 1 Services set forth in this CONTRACT and receipt of compensation

therefore, that CONTRACTOR shall cease providing Contract Services on the

C.
1.
2.
3.
4
D.
South Whittier
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Expiration Date even if that Expiration Date should occur before the expiration of the
period described in PRC Section 49520. This CONTRACT and acknowledgments
in this CONTRACT do not foreclose COUNTY from re-procuring contracts for MSW
Management Services, including from CONTRACTOR, after termination of this
CONTRACT, by nonexclusive, partially exclusive, or wholly exclusive franchise,
contract, license, permit or otherwise, with or without competitive bidding.

E. Fees to COUNTY

In consideration for this exclusive franchise, rights granted under this Contract,
CONTRACTOR shall pay COUNTY the Franchise Fee at the time and in the
amount and manner established from time to time by COUNTY ordinance or
resolution of the Board of Supervisors. CONTRACTOR shall not separately
identify the Franchise Fee in correspondence with Customers, including in Terms
and Conditions, bills, or invoices.

CONTRACTOR acknowledges the following:

e The elimination of competition with private persons for Contract Services
under this exclusive franchise has significant monetary value to
CONTRACTOR, and the franchise fee is consideration for that exclusivity.

e Thefranchise fee is a cost of doing business, like capital, fuel and labor costs.

e Paying COUNTY the franchise fee is an obligation of CONTRACTOR and
not an obligation of Customers.

F. Privacy (Contract Services)
1. General

CONTRACTOR shall strictly observe and protect rights and privacy of
Customers and Occupants. CONTRACTOR shall not reveal to a Person
other than COUNTY any information identifying individual Customers and
Occupants or the composition or contents of a Customer's Solid Waste to
any Person unless under Section 9 or upon the authority of law or upon
valid authorization of the Customer. This provision may not be construed
to excuse CONTRACTOR from its obligations to assist COUNTY in the
preparation of Solid Waste characterization studies or waste stream
analyses, keeping Records, making Reports, or assisting COUNTY on
meeting Federal, State, and local requirements.

2. Mailing Lists

CONTRACTOR shall not market or distribute mailing lists with the names
and addresses of Customers and Occupants.
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3 Privacy Rights Cumulatijve

CONTRACTOR'S obligations in this Section are in addition to any other
privacy rights accorded Customers and Occupants under Applicable Law.

G. Ownership of Solid Waste

This CONTRACT does not purport to grant CONTRACTOR ownership over
Solid Waste. The right to possession or ownership of Solid Waste placed at the
Set-Out Site for Collection, including Green Waste, Recyclables, and Abandoned
Waste, will be determined in accordance with existing law and is not affected by
this CONTRACT. COUNTY acknowledges that it has no ownership rights in Solid
Waste and that CONTRACTOR may provide for transfer of ownership in the Terms
and Conditions.

South Whittier SECTION 1-9 page



SECTION 2 - TERM OF CONTRACT

A. Term of Contract Services

This CONTRACT is effective and binding on the Execution Date. The Term of this
CONTRACT begins. on the Execution Date and expires on the Expiration Date,
March 31, 2025, subject to extensions described in the following subsection A1.
Certain Performance Obligations survive expiration or termination of this Contract
under subsection B. below.

‘Execution Date” is the date both COUNTY and CONTRACTOR sign this
CONTRACT.

“Expiration Date” means the date this CONTRACT expires as provided in
accordance with item A of Section 2, or as earlier terminated in accordance with
Part 6D of Exhibit 5.

1. Extensions of the CONTRACT Term

Director shall have the sole option to extend the initial Term of this
CONTRACT under the following subsections A2, A3, and A4.

2. Two, 2-Year Extensions

Director may extend the Term of this CONTRACT for up to two additional
two-year periods.

3. Six, 1-Month Extensions

Director may extend the Term of this CONTRACT up to six times, each time
in an increment of one to six months for a total of no more than six months.
For example, the Director may first extend the Term for three months,
subsequently extend it for two more months, and lastly extend it for one
more month.

4, Contract Extension Cumulative

The contract extensions are cumulative and may be exercised in any order.
For example, after the end of the initial Term, Director may issue two 2-year
extensions, one 3-month extension, followed by one 1-month extensions.

5. Transition to Next Waste Hauler

Certain obligations of CONTRACTOR survive the termination of this
CONTRACT as provided under subsection B6 below.
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Notification to CONTRACTOR

Director will Notify CONTRACTOR of the intent to extend or not extend this
CONTRACT no later than the following:

* 90 calendar days before a 2-year extension begins
e 10 calendar days before a 30-day extension begins

B. Obligations Upon Expiration or Termination of CONTRACT
The following provisions will survive the expiration or termination of this
CONTRACT:
1 Acknowledgements
All acknowledgments, including those in the following Sections:
e Item D of Section 1 (inapplicability of PRC 49520)
e ltem C of Section 2 (no recovery of undepreciated asset value)
ltem A of Section 3 (no COUNTY responsibility for supervising or
performing Task 1 Services)
ltem A of Section 9 (Record maintenance)
Part 10 of Exhibit 5 (interpretation of this CONTRACT)
2 Representations and Warranties
All representations and warranties, including those made in accordance
with the following Sections:
e Part 10 of Exhibit 5 with respect to review of this CONTRACT
e ltem B of Section 14, Authority to Execute
e Attachment 5-9H, CONTRACTOR'S Representations and Warranties
3 Indemnities
All Indemnities.
4. Payments
All obligations to pay any due and payable monetary amounts or claims for
those amounts, including:
e Payment of Transfer Deposits and Transfer Costs
e Damages under item D of Section 12
e Payment of County Service Fees under Exhibit 3A2
e Refund due to Customers that pay Customer Service Fees in
advance of Customer Service
e Any Franchise Fees
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5. Records and Reports

All obligations to maintain and submit Records and Reports, including:

The final Annual Report

Information with respect to Solid Waste Facilities

Copies of certificates of insurance or other evidence of coverage
Records of Disposal

Notice of Destruction of Records of Disposal

Inspection and audit

Records of Abandoned Waste Collection including supporting
documentation

6 Provisions Surviving Expiration Date

Any other provisions of this CONTRACT and rights and obligations of the
Parties stated to survive the Expiration Date, including:

 This subsection B6 (cooperation during transition; removal of Carts), and
» Subsection C (no recovery of undepreciated asset value).

a. Cooperation During Transition

If CONTRACTOR is not awarded a new CONTRACT to allow
CONTRACTOR to continue to provide MSW Management Services
substantially similar to Contract Services in this Service Area after the
expiration or termination of this CONTRACT, CONTRACTOR shall
cooperate fully with Director and the succeeding contractor, licensee,
permittee, or other provider of MSW Management Services to assure a
smooth, efficient, orderly, timely, and effective transition.

b. Removal of Carts

With respect to Task 1 Services, CONTRACTOR shall not remove a
Container from any Premises until the earlier of:

e The date any replacement Containers are provided to the
Customer by succeeding contractor, or
e 2 weeks after the Expiration Date.

7. Container Purchase Option

COUNTY may purchase Containers as specified in item D11 of Exhibit 3A1.
C. Undepreciated Assets

If any of CONTRACTOR'S Service Assets remain undepreciated upon the
expiration or earlier termination by COUNTY of this CONTRACT, CONTRACTOR
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has no right to recover amounts equal to the undepreciated asset value from
COUNTY or Customers, and neither COUNTY nor Customers are obligated to
compensate CONTRACTOR for any undepreciated asset value.

CONTRACTOR acknowledges that when exercising its option to extend the
Expiration Date, COUNTY need not consider whether any Service Assets are not
fully depreciated as of the Expiration Date, and that CONTRACTOR invested in
and depreciated those Service Assets in CONTRACTOR'S sole discretion.
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SECTION 3 - SCOPE OF SERVICES AND SPECIFICATIONS (Contract Services)

A

Prescribed Scope

1. Task 1 Services

With respect to Task 1 Services, CONTRACTOR shall arrange to provide
services to Premises in the Service Area in accordance with Exhibit 3A1 to
both the following:

e Any Person who was receiving service immediately prior to the
Commencement Date from COUNTY'’s contractor under a previous
contract with COUNTY, and

e Any Person who request Task 1 Services.

2 Task 2 Services

With respect to Task 2 Services, CONTRACTOR shall provide services in
the Service Area to Director in accordance with Exhibit 3A2.

3 Additional Contract Services Requirements

With respect to additional Contract Services, CONTRACTOR shall provide
services in the Service Area to Director in accordance with Exhibit 3A3.

CONTRACTOR must provide Contract Services in accordance with Service
Specifications and Service Standards. Nevertheless, CONTRACTOR has the
freedom and discretion to determine the means, manner, or method of providing
Contract Services. CONTRACTOR acknowledges that in entering into this
CONTRACT, COUNTY is not responsible for supervising CONTRACTOR or for
performance of any Contract Services. CONTRACTOR is responsible for
choosing the Solid Waste Facilities, unless otherwise directed by COUNTY. In
addition, COUNTY is not the owner or titieholder of any material Collected,
transported, Disposed of, or otherwise handled by CONTRACTOR.

Any work performed outside the Performance Specifications without Director's
prior written approval will be deemed to be a gratuitous effort by CONTRACTOR.
CONTRACTOR shall have no claim against COUNTY for any consequential or
related liabilities.

=)

Change in Scope of Services
1. Task 1
Director may change the scope of Task 1 Services and Service Standards

in accordance with Part 9 of Exhibit 5, subject to any adjustment in the
Customer Service Fees in accordance with item A of Section 7.
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Task 2

Director may change the scope of Task 2 Services and Service Standards
in accordance with Part 9 of Exhibit 5, subject to any adjustment in
COUNTY Service Fees in accordance with Attachment 7-3.1 Task 2 Service

Fees.

C. CONTRACTOR Documentation (Contract Services)

CONTRACTOR'S Cémpliance with CONTRACTdR Documentation

1.
CONTRACTOR shall provide Task 1 and Task 2 Services in compliance
with the CONTRACTOR Documentation attached as Exhibit 3D.
2. Changes in CONTRACTOR Documentation
a. Notice to Director
CONTRACTOR shall give Director prompt Notice of any changes in
CONTRACTOR Documentation listed in item A of Exhibit 3D
CONTRACTOR Documentation, after the Execution Date.
CONTRACTOR shall follow Notice procedure in Part 9F of Exhibit 5.
Director's receipt of those changes will be evidenced by the following
acknowledgment, appended substantially this form to the changed
CONTRACTOR Documentation:
From: Director Designee
Sent: Tuesday, May 09, 2017 4:55 PM
To: waste hauler
Cc: Business Relations and Contracts Division
Subject: Service Area Name - Acknowledgement of Notice
Acknowledgment: CONTRACTOR has submitted the attached
CONTRACTOR Documentation.
Director Designee
Senior Civil Engineer
Los Angeles County Public Works
Office: 626-458-3573
b. Director Consent.
CONTRACTOR shall submit to Director for review and consent any
changes occurring in CONTRACTOR Documentation listed in item B
of Exhibit 3D CONTRACTOR Documentation, after the Execution
Date. CONTRACTOR shall follow Notice procedure in Part 9F of
Exhibit 5. Director's approval will be evidenced by the following
acknowledgment, appended substantially the following form to the
changed CONTRACTOR Documentation:
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From: Director Designee

Sent: Tuesday, May 09, 2017 4:55 PM

To: waste hauler

Cc: Business Relations and Contracts Division

Subject: Service Area Name - Acknowledgement of Consent

Acknowledgment: | have reviewed and approved the attached
CONTRACTOR Documentation

Director Designee

Senior Civil Engineer

Los Angeles County Public Works
Office: 626-458-3573
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SECTION 4 -

SERVICE STANDARDS

A. Public Health and Safety; Nuisances (Contract Services)

1.

Litter

CONTRACTOR shall immediately clean up all litter it caused. If
CONTRACTOR services an over-filled Container where the lid cannot be
closed, any litter must be cleaned.

When Collecting any Bulky Iltem or Abandoned Waste, CONTRACTOR
shall also clean up all litter within a 3-foot radius of the site from which
CONTRACTOR Collected the Bulky Iltem or Abandoned Waste.
CONTRACTOR shall ensure that each Vehicle is properly staffed and
equipped for this purpose.

Spills

CONTRACTOR shall enclose or cover Solid Waste that it transports in
Vehicles, debris boxes, hoppers, compactors, or any other containers.
CONTRACTOR shall prevent Solid Waste from escaping, dropping, spilling,
leaking, blowing, sifting, falling, or scattering from Vehicles ("Spills") during
Collection and transportation. CONTRACTOR shall not transfer loads from
one Vehicle to another Vehicle unless necessitated by mechanical failure
or accidental damage to a Vehicle. CONTRACTOR shall immediately clean
up any Spills on any alley, street, or public place.

Leaking

CONTRACTOR shall prevent oil, hydraulic fluid, paint, or other liquid from
leaking from its Vehicles. CONTRACTOR shall ensure that each Vehicle
carries petroleum absorbent agents and other appropriate cleaning agents
and if any liquid leaks from a Vehicle, CONTRACTOR shall immediately
cover, treat, or remove the liquid materials from the ground, as necessary,
and apply the necessary cleaning agent to minimize the adverse impact of
the liquid materials.

Noise

CONTRACTOR shall conduct Collection as quietly as possible, in
compliance with noise levels prescribed by Applicable Law, including
County Code Section 12.08.520-Refuse Collection Vehicles.
CONTRACTOR shall cause the least possible obstruction and
inconvenience to public traffic or disruption to the peace and quiet of the
Service Area.
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B. Private Property (Task 1 Services)

CONTRACTOR shall obtain property owner consent to enter private driveways,
alleys, streets, and parking lots in cases such as:

1.

Private Property

a.

Acknowledgements

CONTRACTOR acknowledges the following: Although there may be
an implied waiver to access the front of Premises, a written consent
may be advisable to access a side or rear yard. Additionally, private
streets and driveways may not meet COUNTY’s design standards and
may not adequately withstand the weight of a Collection Vehicle.

Damage to Pavement: Waiver

If CONTRACTOR operates Vehicles on private property, following
Director approval, CONTRACTOR may require the property owner
to allow CONTRACTOR'S entry and waive liability for
CONTRACTOR'S damage to driveways or other pavement.
CONTRACTOR is not obligated to require a waiver. A waiver will not
relieve CONTRACTOR of its obligation to repair or replace damaged
pavements if it caused the damage by its negligent or willful acts or
omissions under Part 9C of Exhibit 5.

Personal Injury: Indemnity

If CONTRACTOR enters private property whether in a Vehicle or by foot
(for example to provide roll-out service), following Director approval,
CONTRACTOR may require the property owner to hold harmless and
indemnify CONTRACTOR. In that event, CONTRACTOR shall also
require the property owner to hold harmless and indemnify COUNTY.

CONTRACTOR Indemnifies COUNTY

Despite receiving COUNTY approval, CONTRACTOR shall indemnify
and hold COUNTY harmless from liabilities related to entering
Customers’ Premises, whether CONTRACTOR acts in compliance or
noncompliance with this Contract. This indemnification is in addition
to CONTRACTOR'S other Indemnifications.

Single-Pass Collection

If Customers request single-pass Collection (commingling of Refuse,
Recyclables, and Green Waste) on private alleys, streets, and parking lots,
CONTRACTOR shall submit a request to Director; in accordance with
item M of Section 4, Single-Pass Collection.
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C. Non-Coliection (Contract Services)

CONTRACTOR is not obligated to Collect in any of the following events:

1. Unpermitted Waste
CONTRACTOR observes the presence of Unpermitted Waste at the
Set-Out Site other than any Unpermitted Waste that CONTRACTOR
Collects as Bulky Items.

2. Unsafe Condition
CONTRACTOR observes an unsafe condition at the Set-Out Site.

3. Not Bagged or Bundled
Solid Waste not placed in a Container, bags or bundles. Bulky [tems do not
need to be placed in a Container, bag, or bundled.

4, Not At Set-Out Site
A Container or a Bulky Item that is not placed at the Set-Out Site, except if
a Customer has Roll-Out Service.

5. Exceed Weight Limitations
A Container exceeds any weight limitations described in Terms and
Conditions.

6. Delinquent Payment
The Customer has not timely paid CONTRACTOR'S invoice for Task 1
Services in accordance with item B7 of Section 7. One week prior to
removing a Container for nonpayment of Customer Service Fees,
CONTRACTOR shall also leave a notice for Occupants on and Container
and e-mail or text Customer stating the deadline for payment.

7 Inaccessible Premises
The Premises are not accessible to Vehicles.

8. Contamination
a. Recyclables Containers

Refuse, Green Waste, or Manure in a Recyclables Container.
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b. Green Waste Containers

Refuse, Recyclables, or Manure in a Green Waste Container unless
Manure is specifically allowed.

C. Refuse Containers
Manure in a Refuse Container.
d. Manure Containers

Refuse, Recyclables, or Green Waste in a Manure Container unless
Green Waste is specifically allowed.

9, Unscheduled

Unscheduled excess Refuse, Green Waste, Bulky ltems, and E-waste in
areas requiring advanced scheduling for collection under Exhibit 3A1.
CONTRACTOR shall call, email, or text Occupant by next Service Day to:

* Notify of the non-collection,
e FEducate and explain the issue, and
e Schedule the Collection.

If CONTRACTOR does not Collect Occupant's discarded Solid Waste, it shall
complete a non-Collection notice and leave it securely attached to Occupant’s
Container or Bulky Items unless it is unsafe to do so. CONTRACTOR will use the
form of non-Collection notice approved by Director in CONTRACTOR
Documentation. The form must describe all the following:

* The reason CONTRACTOR did not Collect Occupant's Solid Waste,
e How the Customer can correct the problem, and
e How the Customer can contact CONTRACTOR.

Additionally, if the Occupant of the serviced Premises has signed up for electronic
messages, such as the Smart-eClub, CONTRACTOR shall send a text or e-mail
to the Occupant.

CONTRACTOR shall Collect the Customer's Solid Waste without additional cost
to the Customer at the following times:

e Same day: no later than 6 p.m. on the day CONTRACTOR left the
Non-Collection notice, if the Customer notifies CONTRACTOR before
12 p.m. that same day or

e Next day: on the next day, if the Customer notifies CONTRACTOR after
12 p.m. that same day.
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D. Nondiscrimination

CONTRACTOR shall comply with Subchapter VIl of the Civil Rights Act of 1964,
42 U.S.C. Section 2000e-2000e(17). CONTRACTOR shall not exclude any
Customer from receiving Contract Services on the grounds of race, creed, color,
sex, gender, national origin, ancestry, religion, age, physical or mental disability,
marital status, or political affiliation. It shall not exclude them from participating in,
deny them the benefits of, or otherwise subject them to discrimination under this
CONTRACT or under any project, program, or activity supported by this
CONTRACT. ,

E. CONTRACTOR Waste Reduction Practices (Contract Services)

Consistent with the Board of Supervisors' policy to reduce the amount of Solid
Waste that is Disposed in landfills within COUNTY, CONTRACTOR shall use best
efforts to practice waste reduction and implement procurement policies in providing
Contract Services, including maintaining Records. In written correspondence with
Customers and Director, CONTRACTOR shall use recycled paper that is labeled
to indicate its recycled content.

CONTRACTOR shall offer Customers the option to go paperless by joining the
Smart-eClub in item C2 of Section 6.

F. Customer Correspondence and Other Materials (Task 1 Service)

CONTRACTOR shall submit to Director for approval, written materials
CONTRACTOR intends to distribute to Customers at least eight County Business
Days before printing, texting, e-mailing, or mailing the materials.

At Director's request CONTRACTOR shall distribute written information to its
Customers and Occupants by including it within CONTRACTOR's mailings or by
separate electronic distribution.

G. Publicity and News Media Relations

1 Publicity

Unless otherwise required by subsection F or subsection G.2,
CONTRACTOR and its Affiliates, employees, consultants, agents, or
subcontractors may, without Director consent, publicize its Contract
Services or indicate in its proposals and sales materials that it has been
awarded this CONTRACT to provide Contract Services, if CONTRACTOR
develops that publicity, proposals, or sales materials in a professional
manner.

Neither CONTRACTOR nor any of its Affiliates, employees, consultants,
agents, or Subcontractors may publish or disseminate commercial
advertisements, news or press releases, opinions or feature articles using
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the name of COUNTY without the prior written consent of COUNTY'S
Chief Executive Officer and County Counsel.

News Media Relations; Trade Journal Articles

CONTRACTOR shall notify Director by telephone followed by e-mail of all
requests for news media interviews related to the Contract Services (and
not other communities) within 24 hours of receiving the request. Before
responding to requests involving matters other than the Collection programs
and scope of Contract Services, CONTRACTOR shall discuss
CONTRACTOR'S proposed response with Director.

CONTRACTOR shall submit copies of CONTRACTOR'S draft news
releases or proposed trade journal articles related to Contract Services to
Director for prior review and approval at least four County Business Days in
advance of release.

CONTRACTOR shall give Director copies of media interviews and news
releases related to Contract Services within four County Business Days of
their occurrence.

H. Responsiveness to County (Contract Services)

CONTRACTOR shall meet the following standards:

Normal

Respond to COUNTY communications such as telephone messages, text
messages, and e-mails no later than the next COUNTY Business Day.
Acknowledge, at a minimum, that the CONTRACTOR has received the
communication and provide an estimated time for a full response if the
communication's issue cannot be immediately resolved.

2 Special Events
Respond to telephone message within one hour during special events, such
as Mulch and Compost Giveaway Events and Annual Cleanup Events.

3. Emergency Telephone Messages
Respond to any telephone message within one hour in cases of
emergencies as required under item J1 of Section 4.

4 Written Correspondence
Respond to written correspondence from Director within one week of
receipt.
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5. Meetings

Meet with Director during Director's Office Hours within one week of
Director's oral or written request at Director's offices or other location
requested by Director.

I No Commingling of Solid Waste

1. No Commingling Between Areas (Contract Services)

CONTRACTOR may not commingle, in its Vehicles or otherwise, any Solid
Waste that it Collects with the Service Area with any other Solid Waste that
it Collects outside the Service Area in cities or other unincorporated areas,
without prior written consent of Director.

For example, Director may allow Food Waste to be Collected from multiple
jurisdictions to make Collection routes more efficient and therefore more
cost effective.

Director may require documentation such as records of Customers,
including Container capacities, in cities and in the Service Area,
respectively. CONTRACTOR shall maintain Records with respect to Solid
Waste Collected in the Service Area separately from records with respect
to Solid Waste Collected outside the Service Area, including its weight.

2 No Commingling of Different Materials (Task 1 Service)

CONTRACTOR may not commingle, in its Vehicles or otherwise, any Solid
Waste that it Collects with any other Solid Waste that it Collects, without prior
written consent of Director, as detailed in item M of this Section.

J. Key Personnel (Contract Services)

CONTRACTOR acknowledges that it identified certain personnel and described
their professional experience and qualifications in the proposal it submitted to
Director about the procurement of this CONTRACT, and that COUNTY awarded
this CONTRACT to CONTRACTOR based in part on those individuals' experience
and qualifications. ~ CONTRACTOR shall identify those personnel ("Key
Personnel") in CONTRACTOR Documentation, Exhibit 3D.

CONTRACTOR shall notify Director immediately of changes or upcoming changes
in Key Personnel, including the professional experience and qualifications of the
individual CONTRACTOR proposes to serve in place of a departing
Key Personnel. Director may request CONTRACTOR to propose an alternative
individual to serve in the position of the departing Key Personnel.
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1. Emergency Telephone Number

CONTRACTOR shall maintain a local emergency telephone number
disclosed to Director for use by Director outside CONTRACTOR Office
Hours. CONTRACTOR shall make a representative available at the
emergency number outside CONTRACTOR Office Hours who will return
any emergency call as soon as possible and in any event within one hour.

2. Lead Person

CONTRACTOR shall assign a lead person(s), such as a route supervisor,
to this Service Area. The lead person shall be responsible for ensuring that
CONTRACTOR meets Performance Obligations. They shall spend as
much time as possible in the Service Area. They shall act as a liaison
between field crew and Director.

K. Uniforms (Contracts)

CONTRACTOR shall require its field employees to wear uniforms and prohibit
them from removing any portions of their uniforms while providing Contract
Services. Uniforms must meet the following specifications:

» Bearthe CONTRACTOR's name, or other name approved by Director (for
example, a DBA instead of a corporate name), and
e CONTRACTOR’S logo.

L. Confidentiality (Contracts)

CONTRACTOR shall maintain the confidentiality of all records obtained from
Director under this CONTRACT in accordance with all Applicable Law.
CONTRACTOR  shall inform all its officers, employees, agents, and
Subcontractors providing Contract Services of this confidentiality obligation.
CONTRACTOR acknowledges that these records may be subject to a Public
Records Request made to COUNTY.

M. Single-Pass Collection (Task 1)

CONTRACTOR shall obtain Director's approval prior to implementing single-pass
service. “Single-pass service” means that Customers may commingle and discard
Refuse, Recyclables, and Green Waste, and CONTRACTOR may Collect them in
the same Container.

After Collection, CONTRACTOR must separate those commingled Solid Waste
materials at a materials recovery facility, and Divert them. Director may approve
alternative MSW Management based upon documentation such as Customer
records, and Container capacities in the Service Area. CONTRACTOR shall
maintain weight Records of commingled Solid Waste separately from weight
Records of source-separated Solid Waste.

South Whittier SECTION 4-24 page



Customers may request single-pass service on private alleys, streets, and parking
lots. CONTRACTOR may request single-pass service on extremely narrow or
steep roads and other places where it is difficult to Collect with Collection Vehicles
used elsewhere in the Service Area. Requests must include the following:

Proposed addresses.

Written consent from most Customers affected by the single-pass.
Notification to Customers residing on the Premises being serviced.
Single-type (Refuse) Containers without Recycling and Green Waste Containers.

South Whittier SECTION 4-25 page



SECTION 5- ADDITIONAL PERFORMANCE OBLIGATIONS

Exhibit 5 contains additional Performance Obligations of a general nature, not necessarily
directly related to providing daily Collection. Exhibit 5 includes the following parts:

Part 3 General CONTRACT Requirements

Part 4 Indemnifications and Insurance

Part 6 Debarment Breaches and Defaults; Suspensions: Termination
Part 8 Transfer of CONTRACT

Part 9 General Provisions

Part 10 Definitions and Interpretations of CONTRACT

Part 11 Compliance with Laws and Regulations

Part 12 Labor-Related Provisions Required in County Contracts
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SECTION 6 -

A. Facilit

CUSTOMER SERVICE (Task 1 Services)

ies

CONTRACTOR shall maintain both the following:

A Vehicle maintenance yard, and
Office at the address provided in CONTRACTOR Documentation.

CONTRACTOR‘may change the address by notifying Director in accordance with
item A6 of Exhibit 3D.

B. Telephone Service

CONTRACTOR shall maintain a toll-free telephone number and meet the following
criteria:

1.

Office Hours

CONTRACTOR shall provide a customer service representative to personally
answer all calls to the toll-free number during CONTRACTOR Office Hours,
including calls from Director, Customers, Occupants, and the public.

After Hours

CONTRACTOR shall provide an answering machine to answer all calls to the
toll-free number outside of CONTRACTOR Office Hours that allows callers to
leave messages, such as reporting missed pick-ups and other complaints.
CONTRACTOR shall further comply with County Code Section 20.72.160.

On Hold Messaging

CONTRACTOR shall use Reasonable Business Efforts to broadcast public
education messages while Customers are waiting on hold to talk to a
customer service representative.

Telephone Tree

CONTRACTOR shall require no more than two recorded options on a telephone
tree before the caller speaks to a live customer service representative (for
example, English/Spanish and residential/commercial service choices).

Answer Speed

CONTRACTOR shall use Reasonable Business Efforts to answer the
telephone within four rings. CONTRACTOR shall answer 90 percent of all
calls within the first 4 rings.
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CONTRACTOR shall not leave the Customer on hold for more than ten
minutes.

If Director determines that CONTRACTOR does not meet these Service
Standards, Director may require that CONTRACTOR install additional
telephone lines, hire additional customer service representatives, and make
other customer service improvements without increasing Service Fees.
Their determination will be based on whether the CONTRACTOR answers
calls:

e Within five rings, based on at least three calls within one week, or
e 10 calls within one month.

6 Bilingual ) N
CONTRACTOR shall respond to Customers and Occupants in English or
Spanish as requested by the Customer or Occupant.
C. Paperless/Electronic Information and Services
1. Website

CONTRACTOR shall develop and maintain a website that includes the

following information and Service options:

a. Service Information
information such as Terms and Conditions form or service
information, service brochures, newsletters, FAQ's, Holiday
schedules, holiday tree pick-up information, service changes, invoice
explanations, allowable and forbidden discards, list of recyclable
materials, educational and outreach materials, notifications, alerts,
and other information requested by Director.

b. Biill Payment
The ability for Customers to review and pay their bills under item B3
of Section 7, if they subscribe to Smart-eClub.

c. Service Requests
Requests for service collection that is not regularly scheduled,
including on-call bulky waste collection, requests for extra pickups,
and service cancellations.
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d. Contact Us

CONTRACTOR'’s contact information where Customers can register
complaints and follow-up on complaint resolution.

e. Link

Link to Director's website, CleanLA.com.

2. Smart-eClub
To reduce paper waste and reach more readers, CONTRACTOR shall offer
both the owners and occupants of serviced Premises the option to join the
Smart-eClub. CONTRACTOR shall offer Customers the following Smart-
eClub options:
e Receiving service information described in preceding item C1a
electronically, subsequently switching back to paper;
e Electronic billing under preceding item C1b:
* Making service requests under preceding item C1c; and
» Contacting CONTRACTOR under preceding item C1d.
CONTRACTOR shall give all educational messages and the template for
service messages to Director for approval prior to sending to Customers.
Upon Director's request, CONTRACTOR shall send messages provided by
Director.
3. E-mail Address
CONTRACTOR shall maintain an e-mail address for use by Customers and
Occupants.
D. Responses to Customer Complaints and Other Correspondence
1. Resolution of Complaints
a. Call/E-mail for Service
CONTRACTOR shall maintain an e-mail address under preceding
subsection C3 and telephone service under subsection B of this
Section.
A call or e-mail from a Customer or Occupant to request a service or
report an issue, such as a damaged container, is not considered a
complaint.
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b. First Complaint

CONTRACTOR shall address all Customer and Occupant
complaints immediately and resolve them by the end of the next
Service Day following Customer or Occupant contact or any
reasonable time agreed upon between Customer or Occupant and
CONTRACTOR. A Customer or Occupant should not have to call or
e-mail to complain on the same issue because CONTRACTOR did
not resolve it as previously committed by CONTRACTOR, such as a
damaged container was not repaired or replaced as committed.

C. Second and Subsequent Complaints

A Customer or Occupant should never have to call or e-mail to
complain a second time on the same issue because CONTRACTOR
did not resolve it as previously committed by CONTRACTOR such
as a damaged container was not repaired or replaced and the
Customer or Occupant previously called or e-mailed to complain.

Communications Log

CONTRACTOR shall enter, log, and maintain Records of all
communications and their resolution, in computerized format and in
compliance with County Code Section 20.72.160. CONTRACTOR shall
maintain that log. CONTRACTOR shall submit the log for the applicable
quarter to Director with CONTRACTOR'S Quarterly Report under item A2
of Section 10.

Missed Collections

If Director, a Customer, or an Occupant notifies CONTRACTOR that
CONTRACTOR has not Collected an Occupant’s Solid Waste and not met
its Performance Obligation, CONTRACTOR shall Collect at no additional
charge:

* No later than 6 p.m. on the day of service, if it receives the complaint
by 12 p.m.; or

* On the next day, if the complaint is received after 12 p.m. on the day
of service.

County's Reimbursement Costs

If COUNTY employees or their contractors spend more than either of the
following times resolving Customer complaints, then CONTRACTOR shall
reimburse COUNTY the its Reimbursement Costs that COUNTY incurred
to resolve the complaint:
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e Two hours in the aggregate resolving complaints from any single
Customer that the Customer states have previously been filed with
CONTRACTOR, or

e More than one hour in any work week (Monday through Friday)
resolving complaints from different Customers.

The invoice for Reimbursement Costs should include all the following
information:

The address of the Premises being serviced,

Customer who complained,

Nature of complaint,

Amount of time spent,

Costs, including hourly fees for employees, agents or contractors
who addressed the complaints, and

» Expenses, including phone and postage costs.

E. Service Interruption

CONTRACTOR shall monitor the Department of Public Works Road Closure
website (http://dpw.lacounty.gov/roadclosures/) for conditions that may cause
service interruptions. CONTRACTOR shall not alter or interrupt its service
schedule without Director consent.

CONTRACTOR shall alert all Customers and Occupants of any Director-approved
interruption in service and when service will resume. CONTRACTOR may use any
type of communication, including phone blast, e-mail blast, and text messaging.
Examples of interruption include various reasons, such as road closures, extreme
weather conditions, or breakdown of CONTRACTOR equipment.

F. Responsiveness to Customer
Respond to communications such as telephone messages, text messages, and e-
mails to the source that made contact no later than the next business day. If
CONTRACTOR is unable to directly address the issue, CONTRACTOR shall
respond with an acknowledgement to confirm receipt of message and indicate
when the issue will be addressed.

Respond to United States Postal Service, Federal Express, or other courier provided
correspondence from Customers or Occupants within one week of receipt.

G. Setting Up or Terminating Service

1 New Customers

e Obtain contact and service location information
» Explain services and charges
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e Mail brochure
e Offer Bulky Item Collection

2 Terminating Service

o Offer Bulky Item Collection
e Explain what to do with Containers
e Explain refund procedure for any prepaid services
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SECTION 7 - SERVICE FEES AND BILLING

Basic Service Fee means the monthly charges for that CONTRACTOR bills a
Customer for providing Collection with respect to Task 1 Services, without
additional optional services.

County Service Fee means the fees that CONTRACTOR bills COUNTY for
providing Collection with respect to Task 2 Services.

Customer Service Fee means the Basic Service Fee and Customer Surcharges
in the Customer Service Fee Schedule, Attachment 7-2.1, Task 1 Service Fees.

Customer Surcharges means the amounts listed as “Surcharges” on the Service
Fee Schedule.

A. Customer Service Fees

CONTRACTOR shall charge Customers no more than the Customer Service Fees
in Attachment 7-2.1, Task 1 Service Fees of Exhibit 7.

1. Uniform Fees

CONTRACTOR shall charge the same, uniform Customer Service Fees for
the same Task 1 Services listed in Attachment 7-2.1, Task 1 Service Fees
of Exhibit 7.

2. Surcharges

Surcharges will be added to the Basic Service Fee. See Attachment 7-2.1,
Task 1 Service Fees of Exhibit 7.

a. Billing Fees

e 10 percent late fee
e $25.00 for interruption of service
e $25.00 fee on returned checks

b. Extra Containers

c. Difficult to Service
(1)  Non-Elderly or Non-Disabled
(2)  Elderly or Disabled

CONTRACTOR shall provide this service, without additional
charge to Customer, for Occupants who are Elderly or

South Whittier SECTION 7-33 page



i.

Disabled and certify to the CONTRACTOR that there is no
able-bodied individual in the household who can roll-out Cart
to the Set-Out Site.

Roll out Service

Additional Bulky Item Collection

Excessive Container Exchanges

Manure Service

Bear Resistant Carts

Recyclables Cart with Gravity Lock

Basic Service Fee Discounts

CONTRACTOR shall subtract the following discounts to the Basic Service
Fee. CONTRACTOR shall add together all discounts Multiple discounts will
be an aggregate total prior to applying to Basic Service Fee (25 percent
senior + 5 percent Smart-eClub = 30 percent discount). CONTRACTOR is
not to charge more than the amounts in Attachment 7-2.1, Task 1 Service
Fees of Exhibit 7.

a.

Senior Discount (25 percent)

CONTRACTOR shall discount the Basic Service Fee by 25 percent
for Elderly Customers at Residential Premises meeting all the
following requirements:

(1)

(2)

(3)

62 or Older

The Customer is age 62 or older as evidenced by a driver's
license or other document issued by a governmental entity.

Head of Household

The Customer is a head of household as evidenced by his or her
name on utility or telephone bills for the involved premises.

Life-Line or Low Refuse Generator

The Customer either: (a) qualifies for discounted utility rates
based on financial need (such as those referred to as
"life-line" rates) as evidenced by water, power, or telephone
bill for the involved premises, or (b) generates small amounts
of waste and for Refuse, uses only one 32-gallon Cart.
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b. Smart-eClub (5 percent)
CONTRACTOR shall discount the total for Basic Service Fee for
Customers that are Smart-eClub members by 5 percent. Customers
must be Smart-eClub members during the entire applicable billing
period. See Smart-eClub details in item C2 of Section 6.

c. No Service
CONTRACTOR shall not discount the total for Basic Service Fees
for Customers that do not use any or Task 1 Services, such as not
separating Recyclables and Green Waste from Refuse and do not
use Containers for Recycling or Green Waste discard.

B. Customer Invoice and Payment
1 Invoice Content

CONTRACTOR shall include in its Customer invoice the following information:

a. Contact Information
CONTRACTOR's telephone number, Office address, website and e-
mail address for Customer complaints and questions.

b. Itemized Costs
ltemize costs in accordance with services. CONTRACTOR shall not
identify that portion of a Customer's invoice attributable to a
Franchise Fee.

C. Paperless Option
A message promoting its website-based invoicing and payment
system on all paper invoices sent to Customers.

At Director's request, CONTRACTOR shall promptly submit a copy of a

Customer's invoice to Director.

2. Frequency

CONTRACTOR shall invoice Cart Customers quarterly following the

Calendar Year quarter and Dumpster Customers (if applicable) monthly, or

an alternate frequency as approved by Director.

Task 1 Services including any surcharges are to be billed to Cart Customers

quarterly, three months in advance. Bills shall be sent on or after the first day
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of the billing period. Payment in full is due no later than the last day of the
first month. For example, bills are sent on April 1 for the billing period of April,
May, and June and due on April 30.

If Customer fails to pay bill in full, see item B7 of this Section for actions to
be taken.

Electronic Invoicing

To reduce paper waste, CONTRACTOR shall make available to all
Customers an electronic invoicing system at no additional charge.
CONTRACTOR shall ensure that the electronic invoicing and payment
website conforms to industry-standard practices for electronic commerce
security. CONTRACTOR must ensure that these Customers receive
invoice inserts such as newsletters either electronically or paper copies, as
requested by Customer. Through CONTRACTOR'S website, Customers
may request to cease paper invoices and receive all invoices through e-mail
or access them on CONTRACTOR'S website.

Inserts

At Director's request, CONTRACTOR shall include a message and/or enclose
with Customer’s invoice all inserts prepared and provided by Director.

Electronic Payment

CONTRACTOR shall make available to all Customers an electronic
payment system at no additional charge. This system will be website based
and allow Customers to pay invoices through CONTRACTOR'S website,
both one-time and reoccurring. CONTRACTOR must allow credit card
payments and may include direct bank routing or other payment methods.

Refunds

CONTRACTOR shall refund any overcharges to a Customer (including
advance payments for Task 1 Services that are subsequently canceled)
within 30 days after collection thereof. CONTRACTOR shall pay the
Customer interest on overcharges (other than advance payments for
subsequently canceled services) with interest thereon at 10 percent per
annum from the date originally overcharged until the date refunded.

Late Payment

Customer payment of bills are due to CONTRACTOR no later than the last
day of the first month of the calendar quarter. The following are the required
warning notices and maximum allowable penalties for late payment.
CONTRACTOR may be more lenient.
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If payment is not received after 1.5 month, a reminder shall be sent to Customer
indicating missed payment, balance due, and waming of ten percent late fee. If
payment is not received by the last day of the second month, the account will
become delinquent and an additional ten percent fee may be added to the
balance. If payment is not received after 2.5 months, a second reminder shall
be sent to Customer indicating missed payment, balance due including ten
percent late fee, and waming of stopping service and Container removal. If
payment is not received after 3 months, Task 1 Collection Service may be
stopped. If payment is not received after 3.5 months, Task 1 Collection Service
may be interrupted by removing the Containers from the premises and a $25
interruption fee may be charged upon returning Containers to Premises.
CONTRACTOR is to abide by any trespassing laws while removing Containers.

If Customer fails only to pay for surcharges for any or all special services in
item A2 of Section 7, those special services shall be stopped without
affecting other services. For example, if a Customer has an extra Refuse
Container but is not paying the fee for the Container, the extra Container
should not be Collected but all other Task 1 Services shall be provided.

A $25.00 fee on retumed checks (insufficient funds) may be charged to Customer.

Plain Language Table

Elapsed Time Action

1st day of quarter | Bill sent to Customer

1 month Bill due to CONTRACTOR

1.5 months Reminder sent with warning of late fee

2 months Unpaid bill delinquent, ten percent late fee added

2.5 months Reminder sent with warning of stop service,
container removal, and interruption fee

3 months Service stopped

3.5 months Containers removed, $25 interruption fee

a. Partial Payment

If Customers fails only to pay for surcharges for any or all special services
in item A2 of Section 7, those special services shall be stopped without
affecting other services. For example, if a Customer has an extra Refuse
Container but is not paying the fee for the Container, the extra Container
should not be Collected but all other Task 1 Services shall be provided.

b. Returned Check Fee

A $25.00 fee on returned checks (insufficient funds) may be charged
to Customer.
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C. County Service Fees

1.

County Service Fees and Maximum Contract Sum

COUNTY agrees, in consideration of satisfactory performance of Task 2
Services in Sections A and B of this exhibit, in strict accordance with the
service specifications set forth herein, to the satisfaction of Director, to pay
the CONTRACTOR County Service Fees at the fee specified in
Attachment 7-3.1, Task 2 Service Fees of Exhibit 7 for Disposal that
CONTRACTOR Collects, not to exceed $85,458.96 per Contract Year or
a greater amount as the Board may approve. This is referred to as the
"Maximum Contract Sum" for Task 2 Services.

a. Abandoned Waste Not Commingled

If CONTRACTOR does not commingle Abandoned Waste in the
same Vehicle with other Refuse, and the facility weighs Abandoned
Waste that CONTRACTOR delivers, CONTRACTOR shall report
that weight to Director in the Monthly Report and keep copies of all
weigh receipts. If a facility does not weigh those materials,
CONTRACTOR shall calculate the weight of allocated Abandoned
Waste in accordance with Cal Recycle weight conversion standards
http://www.calrecycle.ca.gov/LGCentral/Library/dsg/Apndxl.htm, or
other method satisfactory to Director.

b. Abandoned Waste Commingled

If CONTRACTOR does commingle Abandoned Waste in the same
Vehicle as other Refuse, CONTRACTOR shall allocate the
proportion of Abandoned Waste to other Refuse in a formula
approved by Director, and weigh or calculate the weight of the
Abandoned Waste as set forth in the preceding paragraph.

Special Fund Obligation

COUNTY will pay County Service Fees from COUNTY'S Road Fund or
other sources. CONTRACTOR acknowledges that it will not be
compensated for providing County Service under Task 2 Services from
Customer Service Fees under Task 1 Services. Customers or Occupants
do not pay County Service Fees.

Billing

CONTRACTOR shall billl COUNTY monthly for COUNTY Services
performed during the preceding month by invoice (original and a copy) in a
form satisfactory to Director. COUNTY will pay County Service Fees to the
CONTRACTOR within 30 days of receipt and approval of a properly
completed and undisputed invoice. If CONTRACTOR is certified by
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COUNTY as a Local Small Business Enterprise, COUNTY will pay
CONTRACTOR in accordance with Board of Supervisors Policy No. 3.035,
Small Business Liaison and Prompt Payment Program.

The itemized invoice shall contain a reference to the name of Service Area
and Environmental Programs Division, Residential Franchise/Garbage
Disposal District.-Section. CONTRACTOR shall submit invoices to: -.

County of Los Angeles Department of Public Works
Attention: Fiscal Division, Accounts Payable

P.O. Box 7508

Alhambra, CA 91802-7508

For weekly or daily Abandoned Waste Collection, CONTRACTOR shall bill
COUNTY based on per incident, foot, day, or receptacle collection, as
indicated in Attachment 7-3.1 Task 2 Service Fees of Exhibit 7. The rate
shall be calculated as follows:

a. Weekly Collection
(1) Expected Number of Incidents, Volume Up to Four Cubic Yards

CONTRACTOR shall claim a fee equal to the expected
number of incidents rate for four cubic yards of volume.

CONTRACTOR is required to record the location of each
incident and submit with the monthly invoice. CONTRACTOR
is not required to provide evidence of Abandoned Waste
removal unless Director requests.

(2)  More Than Expected Number of Incidents

CONTRACTOR may claim a fee equal to the more than
expected number of incidents rate.

CONTRACTOR is required to record the location of each
incident and submit with the monthly invoice. CONTRACTOR
shall take and submit photos of the waste to claim a higher
fee for that location. These special circumstances must be
itemized separately on the invoice.

(3)  More Than Four Cubic Yards

CONTRACTOR may claim a fee equal to the more than four
cubic yards rate for a volume greater than four cubic yards.

CONTRACTOR is required to record the location of each
incident and submit with the monthly invoice. CONTRACTOR
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shall take and submit photos of the waste to claim a higher
fee for that location. These special circumstances must be
itemized separately on the invoice.

Hot Zone Daily Monitoring and Collection

(1)

(2)

3)

(4)

Monitoring Original Locations

CONTRACTOR shall claim a fee equal to the Monitoring Original
Locations for every linear foot withing the zone, each day.

For example, for a $2.00 rate for 500 feet, CONTRACTOR
may claim $2.0 x 500 x 22 days = $22,000 per month.
CONTRACTOR is not required to provide evidence of
monitoring unless Director requests.

Monitoring Additional Hot Zones

If Hot Zones are created or expanded greater than the length
indicated in Item 16.A.2 of Exhibit 16, CONTRACTOR may
claim a fee equal to Monitoring Additional Hot Zones for the
additional distance only.

CONTRACTOR is not required to provide evidence of
monitoring unless Director requests.

Waste Collection from Original Locations

CONTRACTOR may claim a fee equal to the Waste Collection
with four cubic yards or less from Original Locations rate.

The four cubic yards volume refers to the total amount of
waste at a single incident, not the total collected in all Hot
Zones. Waste separated by more than ten feet shall be
considered a separate incident. CONTRACTOR is not
required to provide evidence of Collection unless Director
requests. CONTRACTOR is required to record the location of
each incident and submit with the monthly invoice.

Waste Collection from Additional Hot Zones Waste

If Hot Zones are created or expanded greater than the length
indicated in ltem 16.A.2 of Exhibit 16, CONTRACTOR may
claim a fee equal to the Waste Collection with four cubic yards
or less from Additional Locations rate for the additional
distance only.
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The four cubic yards volume refers to the total amount of
waste at a single incident, not the total collected in all Hot
Zones. Waste separated by more than ten feet may be
considered a separate incident. CONTRACTOR is not
required to provide evidence of Collection unless Director
requests. CONTRACTOR is required to record the location of
each incident and submit with the monthly invoice.

(6) Waste Collection with More Than Four Cubic Yards

For any incident larger than four cubic yards, CONTRACTOR
may claim an extra fee equal to the Waste Collection With
More Than four cubic yards rate. Waste separated by more
than ten feet shall be considered a separate incident.
CONTRACTOR shall take and submit photos of the waste to
claim a higher fee for that location. These special
circumstances must be itemized separately on the invoice.

c. Public Receptacles

CONTRACTOR shall claim a fee equal to the number of Collections
made from Public Receptacles during the month, regardless if it is
from a standard or solar powered compactor. CONTRACTOR is
required to record the number of Collections and submit with the
monthly invoice.

Payment Exceeding Maxi'mum Contract Sum

In no event shall the aggregate total amount of compensation paid to the
CONTRACTOR exceed Maximum Contract Sum.

Request Work

The CONTRACTOR understands and agrees that only Director is
authorized to request or order work under this CONTRACT. The
CONTRACTOR acknowledges that the designated authorized
representative is not authorized to request or order any work that would

_resultin the CONTRACTOR earning an aggregate compensation more than

this CONTRACT_'S Maximum Contract Sum.

Performing Work to Exceed Maximum Contract Sum

The CONTRACTOR shall not perform or accept work requests from the
designated authorized representative or any other person that will cause the
Maximum Contract Sum to be exceeded. CONTRACTOR shall monitor the
balance of the Maximum Contract Sum. When the total of the CONTRACTOR's
paid invoices, invoices pending payment, invoices yet to be submitted, and
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10.

ordered services reaches 75 percent of the Maximum Contract Sum, the
CONTRACTOR shall immediately notify the authorized representative in writing.

Budget Reduction

If the Board of Supervisors adopts a budget for any Fiscal Year that reduces
the salaries or benefits paid to most COUNTY employees and imposes
similar reductions with respect to COUNTY Contracts, COUNTY reserves
the right to correspondingly reduce the following:

e The County Service Fees for that Fiscal Year and any subsequent
Fiscal Year during the Term of this CONTRACT (including any
extensions), and

e The Maximum Contract Sum.

Except as set forth in the preceding sentence, the CONTRACTOR shall continue
to provide all the services set forth in this CONTRACT. Director's notice to the
CONTRACTOR regarding said reduction in payment obligation shall be provided
within 30 calendar days of the Board's approval of such actions.

Deductions

COUNTY may deduct from any payment due CONTRACTOR any incurred
or anticipated County Reimbursement Costs, including legal fees and staff
costs, associated with any investigation or enforcement proceeding brought
by Cal/OSHA arising out of COUNTY Service.

No Payment Following Expiration/Suspension/Termination of CONTRACT

CONTRACTOR shall make no claim against COUNTY for payment of any
money or reimbursement, of any kind whatsoever, for any County Service
that CONTRACTOR provides after the expiration, suspension, or other
termination of this CONTRACT. If CONTRACTOR receives any such
payment, it shall immediately inform Director and repay all that payment to
COUNTY. Payment by COUNTY for County Services rendered after
expiration, suspension, or termination of this CONTRACT shall not
constitute a waiver of COUNTY's right to recover such payment from
CONTRACTOR. This provision shall survive the expiration, suspension, or
termination of this CONTRACT.

Most Favored Public Entity

If the CONTRACTOR's prices decline, or if CONTRACTOR, at any time
during the term of this CONTRACT, provides services substantially the same
as County Services to anyone else, including the State of California or any
County, municipality, or district of the State at prices below those set forth in
this CONTRACT, then CONTRACTOR shall immediately reduce the County
Service Fees to match those lower prices.
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11

12.

13.

Change in Service Area

It is understood that the monthly compensation to be paid to the
CONTRACTOR may be increased in proportion to the enlargement of the
boundaries of the Service Area or to expansion of the area to be served,
and the monthly compensation may be decreased if the area to be served
decreases such as diminution of the size of the Service Area. This also
included a change in the number of public receptacles and a change in the
number or length of Hot Zones.

Dissolution of Service Area

It is understood that in the event of the dissolution of the Service Area, this
CONTRACT and all obligations of either of the parties thereto shall be at an
end, whether such dissolution results from proceedings under the
provisions of the act pursuant to which the Service Area was created, by
operation of law, or resulting from municipal annexation or incorporation,
except for record retention requirements.

Adjustment to Service Fee

Throughout the Term of the CONTRACT, COUNTY may adjust the Service
Fee in Attachment 7-3.1, Task 2 Service Fees of Exhibit 7, per the
conditions set forth in Exhibit 7.
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SECTION 8 - WASTE CHARACTERIZATION STUDY

A

B.

Participate with County Study

CONTRACTOR shall cooperate with Director in conducting Solid Waste
characterization studies and waste stream audits. Cooperation includes all the
following:

e Diverting Collection Vehicles from their regular route to alternate locations;

e Emptying all Solid Waste from Collection Vehicles: and

e Providing Collection, transportation, and Disposal of Solid Waste remaining
after the study or audit.

Perform Study

"CONTRACTOR shall perform Solid Waste® generation and Disposal
characterization studies to assist County in compliance with State laws and goals.
CONTRACTOR's study shall also include collecting data and preparing reports, as
needed and as directed by Director, to determine weights and volumes of Solid
Waste that is Collected and to characterize Solid Waste that is generated,
Disposed, transformed, Diverted, or otherwise processed, by Customer type (such
as Single-Family, Multi-Family, Commercial). CONTRACTOR shall follow all
guidelines and sampling methodology established by CalRecycle when conducting
the study. CONTRACTOR shall perform the required studies during the first
Contract Year and every other year thereafter.
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SECTION 9 -

RECORDS

CONTRACTOR'S obligations and COUNTY'S rights in this Section survive the term.

A. Record Maintenance and Retention
1. All Records
CONTRACTOR shall prepare and maintain all Records in accordance with
generally accepted auditing principles during the Term and for an additional
period of not less than five years after the Expiration Date or any longer
period required by Applicable Law. .
2 Disposal Records
CONTRACTOR acknowledges:
a. Claims
That COUNTY may need to respond to claims under CERCLA or
similar applicable laws with respect to Disposal of Solid Waste.
b. Quantity
COUNTY'S need to determine the quantity, location, and date of
CONTRACTOR'S Disposal of Solid Waste.
Therefore, CONTRACTOR shall establish and maintain a protocol for the
retention and preservation of those Records, for a period of five years after
the Expiration Date or any longer period required by Applicable Law, which
protocol will document where CONTRACTOR Disposed of Solid Waste that
it Collected (whether landfilled, incinerated, composted, or otherwise
processed or marketed).
3. Notification
CONTRACTOR shall give Notice to Director at least 30 days before
destroying Records of Disposal at any time after the retention period
referred to in item A1 of Section 9.
B. County Custody
If Director has reason to believe that Records may be lost, discarded, or destroyed
for any reason, Director may require that CONTRACTOR give COUNTY custody
of any or all Records. Access to those Records will be granted to any Person duly
authorized by CONTRACTOR. CONTRACTOR shall pay for storage cost.
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C. Inspection and Review of Records

Upon five Service Days’ notice by telephone or writing, or a lesser amount of time in
the event of extraordinary circumstances, Director and/or its contractor may inspect,
review (including using outside contractor), excerpt, transcribe, and copy all Records
at CONTRACTOR'S Office during CONTRACTOR Office Hours. CONTRACTOR
may maintain Records outside of COUNTY (1) if it promptly provides copies thereof
to Director at Director's offices, (2) if Director, in its sole discretion, agrees to travel
outside COUNTY and CONTRACTOR pays COUNTY's Reimbursement Costs.

In addition to travel costs, COUNTY will bear the expense of the review and of
obtaining a copy of Records; however, within 30 days of Director Notice,
CONTRACTOR shall reimburse COUNTY for COUNTY'S Reimbursement Cost of
the expenses for the review if the review reveals a discrepancy of the lesser of
3 percent or $2,500 between:

e The amount contained in the Records (e.g., the amount of Solid Waste
Collected or Diverted), and

e Any representation or Report that CONTRACTOR made to COUNTY;
Franchise Fee or other money paid to COUNTY; County Service Fees paid
by COUNTY, or information that CONTRACTOR submitted to Director.

Director may give Notice to CONTRACTOR identifying any discrepancy.

CONTRACTOR shall pay any discrepant shortfall in Franchise Fee or other
payments due COUNTY, or excess of County Service Fees, upon Director
demand, including fees and charges for the late payment of Franchise Fees.
Failure to make those payments will constitute a CONTRACTOR Default in
accordance with Part 6 of Exhibit 5. In lieu of payment, Director in its sole
discretion may (1) deduct that shortfall from amounts that COUNTY owes
CONTRACTOR under this CONTRACT, other contracts, or any other obligation,
or (2) draw that shortfall from the performance bond, letter of credit, certificate of
deposit, or other form of performance assurance provided by CONTRACTOR in
accordance with Section 15.

COUNTY will pay any discrepant shortfall in County Service Fees due
CONTRACTOR up to COUNTY'S maximum obligation for County Service Fees
appropriated by COUNTY for purpose of this CONTRACT.

D. Copies of Audits

If anyone, including Federal or State auditors and auditors or accountants
employed by CONTRACTOR or others, conducts an audit of CONTRACTOR
specifically regarding this CONTRACT, then within 30 days of the audit report,
CONTRACTOR shall file a copy of the audit report with County's Auditor-Controller
and notify Director of the filing, unless otherwise provided by Applicable Law.
Subject to Applicable Law, COUNTY shall make a reasonable effort to maintain
the confidentiality of such audit report(s)
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E. Submission of Records

CONTRACTOR shall submit to Director, without charge to COUNTY or charge to
Customers, any Records relating to Diversion requested by Director to assist
COUNTY in meeting obligations imposed by Federal, State, and local laws.
CONTRACTOR shall submit those Records using COUNTY'’s Solid Waste
Information Management System (SWIMS) forms or as requested by Director.

F. Public Record Request

1

Exclusive Property

The following become the exclusive property of COUNTY:

* Any Record or other document that CONTRACTOR gives Director,
including about the procurement of this CONTRACT (such as
proposals);

e Any Record or other document that Director obtains about Director's
audit or inspection under this CONTRACT, including books and
accounting records.

The above Records or other documents become a matter of public record
and shall be regarded as public records, except if CONTRACTOR marks
them as a "trade secret," "confidential," or "proprietary," they will be deemed
excluded from disclosure under Government Code 6250 et seq. (Public
Records Act). However, if a requestor seeking records marked "trade
secret,” "confidential," or "proprietary" does not agree that the records are
exempt, then COUNTY will notify the CONTRACTOR that such records will
be produced, unless the CONTRACTOR intercedes and files an injunction
or other action to legally prevent disclosure.

CONTRACTOR agrees that COUNTY shall not in any way be liable or
responsible for the disclosure of any such records including, with limitation,
those so marked, if law requires disclosure, or by an order issued by a court
of competent jurisdiction.

Defend, Indemnify and Hold COUNTY Harmless

CONTRACTOR shall defend, indemnify and hold harmless County from all
costs and expenses, including reasonable attorney's fees, in connection
with any requested action or liability arising under the Public Records Act,
including request for any of the Records or other documents marked "trade
secret,” "confidential," or "proprietary.” CONTRACTOR releases COUNTY
from liability or responsibility for disclosing Records or other documents
including those so marked, if Applicable Law require disclosure, including
an order issued by a court of competent jurisdiction.
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SECTION 10 - REPORTS

A. Types and Content

1 Monthly Data

Within 30 days after the end of each calendar quarter, CONTRACTOR shall

complete and submit the data electronically for each individual calendar

month. Upon Director request, monthly data shall be submitted as soon as

possible. CONTRACTOR shall complete and submit SWIMS Forms C, L,

T, and V accessible through SWIMS and e-mail Collection route maps and

schedule if any map or schedule has changed during the prior month. See

sample in item E of Exhibit 16.

2 Quarterly Reports

Within 30 days after the end of each calendar quarter, CONTRACTOR shall

submit the Quarterly Report for the preceding three calendar months ending

with that month to Director using the form provided by Director, which

includes the following information:

a. Rejected Recyclables and Green Waste
Number of loads and tons of materials in Recycling or Green Waste
loads rejected for Processing together with the reason for rejection
and facility at which the rejected materials were Disposed.

b. Educational Materials
A report of educational materials distributed, events held, and any
events attended by CONTRACTOR to its Customers.

c. Non-Collection Notices
The number of Non-Collection notices issued and the reasons for
issuance.

d. Customer List
CONTRACTOR customer service list (a SWIMS form), which
includes a list of all current and closed accounts, account numbers,
name associated with each account, customer addresses, level of
service provided at each address, services provided that are not
Contract Services, billing and payment dates, payment received from
each Customer, and any other information associated with Task 1
Services as requested by Director.
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Contamination Audit

Contamination audit results, if applicable.

Annual Report

On or before each February 28, CONTRACTOR shall submit the Annual
Report to Director in a form satisfactory to Director, for the preceding
Calendar Year, including the following information:

a.

Waste Diversion Program Implementation

A report of CONTRACTOR'S compliance with its Performance
Obligations with respect to Waste Diversion Program implementation
during the preceding Calendar Year.

Subcontractors

An updated list naming all Subcontractors, the amount of Goods or
Services that each Subcontractor provides to CONTRACTOR, and a
description of CONTRACTOR'S relationships to each Subcontractor
(including ownership interests) in accordance with item 9M of Exhibit 5.

South Coast Air Quality Management District Rule 1193

Each Vehicle's compliance with South Coast Air Quality
Management District Rule 1193, Clean On-Road Residential and
Commercial Collection Vehicles, and Diesel Particulate Matter
Control Measures (13 California Code of Regulations 202 et seq.).

Task 2 Services Information
Information relating to Task 2 Services requested by Director.
Scavenging

A narrative description of efforts made to deter and prevent
unauthorized removal or scavenging of Recyclables.

Vehicles

An inventory of Vehicles assigned to the service area and information on
each Vehicle including its number, fuel type, year, make, model, license
plate number, VIN number, assigned route with start and finish points,
days of service, type of material collected, and number of accounts being
serviced. CONTRACTOR shall update and submit immediately if any
Vehicle, route or information has changed during the prior year.
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4, Reports of Violators

If CONTRACTOR discovers that any Person is providing MSW
Management Services in the Service Area that are not authorized by
Director or are in Violation of Applicable Law, then CONTRACTOR shall
promptly e-mail Director with the following:

The identity and address of the Person ("Violator"), if known;

The facts and documentation supporting CONTRACTOR'S report: and
Any other information or documentation about the Violator and
CONTRACTOR'S report that Director may reasonably request.

COUNTY acknowledges that CONTRACTOR may seek legal or injunctive
relief against the Violator in accordance with Applicable Law to cease
providing those MSW Management Services. Notwithstanding the
foregoing, COUNTY is not liable to CONTRACTOR, and CONTRACTOR
hereby releases COUNTY about any act of a Violator.

B. Submission of Reports

CONTRACTOR shall submit Reports in a format compatible with COUNTY'S
computers and shall submit reports using the following methods:

1 Monthly Reports

Submitted electronically by using forms available through SWIMS, in
accordance with this Section.

2. Quarterly Reports and Annual Report

Submitted via e-mail or printed copy, as determined by Director, in
accordance with this Section.

C. Reporting Adverse Information

CONTRACTOR shall provide Director copies of all reports, pleadings,
applications, notifications, and notices of violation, communications or other
material directly relating to its Performance Obligations submitted by
CONTRACTOR to, or received by CONTRACTOR from Regulatory Agencies,
including any of the following:

The United States or California Environmental Protection Agency;
CalRecycle;

The Securities and Exchange Commission:

Any other Regulatory Agency;

Any Federal, State, or County court.
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CONTRACTOR  shall submit copies to Director simultaneously with
CONTRACTOR'S submission of those materials to those entities. At Director's
request, CONTRACTOR shall promptly make available to Director any other
correspondence between CONTRACTOR and those entities.

D. County's Right to Request Information
At Director's request, CONTRACTOR shall promptly provide to Director additional

information reasonably and directly pertaining to this CONTRACT (including
substantiation of information submitted in Reports).
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SECTION 11 - SUBSTITUTE, EMERGENCY AND BACK-UP SERVICE

A. Director's Right to Provide Contract Services

1

Events .

COUNTY may provide, or contract with a third party to provide, for the
performance of, any or all Customers services in either of the following
events, determined by Director in its sole discretion:

a. Unable for a Period of 48 Hours to Collect

e For 48 consecutive hours CONTRACTOR does not Collect
and Dispose of any type of Solid Waste for any reason,
including Uncontrollable Circumstances, or

 Director determines there is danger to public health, safety, or
welfare.

b. COUNTY Suspends or Terminates CONTRACT
County suspends or terminates all or a portion of the CONTRACT.

COUNTY has no obligation to continue providing any or all Contract
Services. It may stop providing them at any time, in its sole discretion.
However, COUNTY may continue to provide those Contract Services
until either of the following occurs:

 CONTRACTOR demonstrates to Director's satisfaction that
CONTRACTOR is ready, willing, and able to resume providing
timely and full Contract Services, or

e Director can make alternative arrangements for providing MSW
Management Services comparable to Contract Services in
scope and price. Alterative arrangements may include
contracting with another, third-party service provider.

Notice B

Director may give CONTRACTOR oral notice that Director is exercising its
right to perform Task 1 and Task 2 Services, which notice is effective
immediately, but must confirm oral notice with a Notice within 24 hours
thereafter.

Stipulations

CONTRACTOR stipulates that COUNTY'S exercise of rights under this
Section does not constitute a taking of private property for which COUNTY
must compensate CONTRACTOR, shall not create any liability on the part

South Whittier

SECTION 11-52 page



of COUNTY to CONTRACTOR, and does not exempt CONTRACTOR from
any Indemnities, which Parties acknowledge are intended to extend to
circumstances arising under this Section. However, CONTRACTOR is not
required to indemnify COUNTY against claims and damages arising from
the negligence or misconduct of COUNTY officers and employees (other
than employees of CONTRACTOR at the time COUNTY began performing
Task 1 and Task 2 Services) and agents driving Vehicles. COUNTY shall
indemnify CONTRACTOR, its Affiliates and its and their officers, directors,
employees, and agents from and against damages, costs, or other
expenses or losses they incur arising out of or relating to that neghgence or
misconduct.

Rental and Other Compensation

a. Uncontrollable Circumstances

If an event enumerated in items A1a or A1b in Section 11 is due to
Uncontrollable  Circumstances, then COUNTY shall pay
CONTRACTOR the following Direct Costs of having
CONTRACTOR's personnel operate CONTRACTOR's equipment or
vehicles, that CONTRACTOR is not being compensated for through
charging and collecting Rates:

(1)  Rental Fees

Rental fees for the use of equipment equal to fair market value
thereof as determined by an independent appraiser selected
by the Parties.

(2)  Vehicles

CONTRACTOR'S Direct Costs of providing Vehicles with fuel,
oil, and other maintenance.

(3)  Personnel

CONTRACTOR'S Direct Costs of making CONTRACTOR'S
personnel available to COUNTY.

The Parties shall select an appraiser as follows: within ten days after
CONTRACTOR requests payment of rental fees in events described
in item (i) of this subsection 8a, each Party will prepare a separate
list of five Persons who do not work for either Party having
experience in solid waste equipment appraisal, in numerical order
with the first preference at the top, and exchange and compare lists.
The Person ranking highest on the two lists by having the lowest total
rank order position on the two lists is the appraiser. In case of a tie
in scores, the Person having the smallest difference between the
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B.

rankings of the two Parties is selected: a coin toss determines other
ties. If no Person appears on both lists, this procedure is repeated.
If selection is not completed after the exchange of three lists or 60
days, whichever comes first, then each Party will select one Person
having the qualifications and experience described above and those
two Persons will together select an appraiser.

b. Other Than Uncontrollable Circumstances

If an event enumerated in items A1a or A1b in Section 11 is not due
to Uncontrollable Circumstances, then COUNTY will not be obligated
to pay the compensation and CONTRACTOR shall pay County's
Reimbursement Costs within 10 days of COUNTY'S submitting an
invoice therefore. If CONTRACTOR does not so timely pay,
COUNTY may draw upon any performance bond, letter of credit, or
other security provided under this CONTRACT.

Emergency Assistance (Contract Services)

CONTRACTOR shall provide MSW Management Services requested by County
in the following circumstances:

e Solid Waste in any part of the unincorporated area of COUNTY is not
collected, and

* In the judgment of Director, the uncollected creates a danger to public
health, safety, or welfare.

Reasons for non-collection include earthquake, fire, mudslide, storm, riot, or civil
disturbance, and terminated hauler contracts.

* An example of MSW Management Services is providing Vehicles and staff
to cleanup, Collect, transport, and Dispose/Divert any Solid Waste, such as
rubble, mud, and fallen trees, from the public right-of-way.

* Another example is holding a drop-off event for County residents to bring
Solid Waste when their hauler is not providing service.

CONTRACTOR acknowledges that under emergency circumstances,
CONTRACTOR may be required to Collect Solid Waste from another waste
hauler's Containers. Also, another waste hauler may Collect Solid Waste from
CONTRACTOR’s Containers.

Prior to performing any work, CONTRACTOR is to consult with Director
regarding the number of Vehicles and staff, and duration of cleanup. This
includes vehicle certification discussed in more detail below. CONTRACTOR
shall charge COUNTY for requested MSW Services in amounts no greater than
the following:

South Whittier SECTION 11-54 page



1 Task 1 Services

Fees with respect to Solid Waste discarded in Containers. Examples
include:

» Provide an additional day of service to Occupants; or

'» Provide service to Persons outside the Service Area such as to the
City of Glendora residents if their waste hauler is unable to Collect
Refuse after a major earthquake and the city has an agreement with
COUNTY for assistance. If location is not near Service Area,
COUNTY will pay a fair price for additional transportation or Disposal
costs based on comparable MSW Management Services.

2. Solid Waste Not Discarded in Containers

Fees per ton for Disposal* (with respect to Solid Waste, including
Abandoned Waste, not discarded in Containers) as provided in
Attachment 7-2.1, Task 1 Service Fees of Exhibit 7. Director may require
CONTRACTOR to obtain consent or acknowledgement from property
owners prior to removal of Solid Waste or debris. This may be in the form
of an agreement to pay for such services.

3. Roll-Off Containers or Drop-Off Events

Fees the CONTRACTOR charges for comparable MSW Management
Services (with respect to Solid Waste not discarded in Containers) such as
roll-off containers or drop-off events.

4 Palm Frond Collection

Fees per hour per vehicle* as proposed in Attachment 7-4.1, Emergency
Service Fees of Exhibit 7 if significant amounts of palm fronds fall from
trees, CONTRACTOR shall Sweep areas requested, Collect from right-of-
way, and Dispose of palm fronds.

* Dollar amounts are subject to an annual Cost of Living Adjustment using
the Consumer Price Index identified in item C of Exhibit 7.

None of these fees can be greater than the limits Most Favored Public Entity,
unless Director, at his sole discretion, provides authorization based on information
provided by CONTRACTOR substantiating the need for an increase.

CONTRACTOR shall cooperate with all Regulatory Agencies, including COUNTY,
State of California, and Federal officials in filing information related to a regional,
State, or Federally-declared state of emergency or disaster as to which
CONTRACTOR has provided equipment and drivers under this CONTRACT.
Each vehicle used to transport Solid Waste must be assigned a unique number for
tracking and invoice reconciliation. CONTRACTOR shall keep records of relative
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information, found on a typical weigh ticket, including the location of the source of
Collection, location of Disposal/Diversion, vehicle number, tonnages, and type of
material. CONTRACTOR shall have any vehicles used during an emergency
certified for compliance with Federal Emergency Management Agency (FEMA)
requirements for reimbursement. Additionally, if Director has directed residences
or businesses to place their debris in the public right-of-way outside the terms of
Contract Services, including bulky items, excess solid waste, or Construction and
Demolition in quantities that exceeds the limit of two 70-pound containers, Director
may request CONTRACTOR to take geotagged photographs of the debris that
include adequate background to provide evidence of the location.

Director may direct CONTRACTOR to deliver Solid Waste to any specified
location, including a materials recovery facility, landfill, sediment placement site,
or a debris placement sight. Upon Director request, CONTRACTOR shall deliver
Solid Waste to any location determined by CONTRACTOR.

CONTRACTOR shall give first consideration to COUNTY in the event of a major
disaster such as an earthquake, fire, mudslide, storm, riot, or civil disturbance as
declared by the President of the United States, Governor of California, or the Board
of Supervisors.

C. Backup Service Plan

CONTRACTOR shall implement its Backup Service Plan within seven days of
Director request if Customer's Solid Waste is not Collected at Customer's Set-Out
Site or Abandoned Waste is not Collected for any reason, including uncontrollable
circumstances. An example is if CONTRACTOR'S drivers strike or it is not
possible to provide Contract Services in difficult to service areas due to severe
weather conditions, especially on hillsides. CONTRACTOR shall include the
provisions:

1. Dumpsters or roll-off containers

Provide conveniently located Dumpsters or roll-off containers where
Customers may discard Solid Waste.

2. Self-hauling Solid Waste

Offer Customers the option of self-hauling Solid Waste to a transfer station
or disposal facility.

3. Inform Customers

Inform Customers of procedures for handling Solid Waste, preventing litter
and discouraging vectors (such as keeping Carts in their storage place and
not at Set-Out Sites, discarding excess Solid Waste in closed plastic bags
and not loose in Carts).
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Customer Service Fee Refund Policy

Describe any Customer Service Fee refund policy for missed Task 1 Services.

Replacement Drivers

Provide replacements for drivers and other employees who are not
providing Collection or other Contract Services (such as supervisory
personnel or management, or employees of Affiliates or other solid waste
management companies), in cases of strikes of CONTRACTOR drivers,
and security for those drivers and other employees.

Priority Service Customers

Identify customers that require priority service.

D. Use of Goods, Services and Property

1 Cart Acquisition Contracts

CONTRACTOR acknowledges that COUNTY must have full use and
possession of Carts to secure its rights under this Contract, including both
the following:

e Providing substitute franchise service in accordance with its

remedies under Part 6 of Exhibit 5 for Breach or default, and

e Purchasing Carts upon termination of this Contract.
Therefore, if CONTRACTOR does not own Carts outright without
encumbrance, any Cart Acquisition Contract must allow the Guarantor,
COUNTY or COUNTY designee to do all the following:

e Assume CONTRACTOR's obligations under the Cart Acquisition

Contract,

e Take use and possession of the Carts, and

e Obtain the benefits of any outstanding Cart warranties.
“Cart Acquisition Contract’” means an instrument establishing a security
interest in the Carts or that otherwise encumbers or limits CONTRACTOR's
interest in Carts, including any of the following:

e Lease or lease-purchase agreement,

 Installment sales or other financing contract, or

e Note or other loan documentation.
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Inventory

CONTRACTOR shall store unused Carts in a secure location.
CONTRACTOR shall update its Cart inventory at both following times:

¢ [n each Monthly Report and Annual Report, and
e < Withirt one week of COUNTY request . .

Insurance

If COUNTY or Customers have possession and use of Goods, Services and
Property, CONTRACTOR shall execute whatever documentation its liability
insurers require to ensure that COUNTY and Customers are protected and
covered by CONTRACTOR's general and. automobile policies, including
requesting and executing endorsements to those policies. CONTRACTOR
is not obligated to pay any additional cost of those endorsements unless
COUNTY reimburses CONTRACTOR for those costs. COUNTY may pay
for any endorsements, additional premiums or other costs. CONTRACTOR
authorizes COUNTY to call and confer with CONTRACTOR’s insurance
broker to determine what, if any, documentation or actions are necessary to
achieve protection satisfactory to COUNTY. Upon COUNTY REQUEST,
CONTRACTOR shall direct its insurance broker to cooperate with and take
direction from COUNTY. CONTRACTOR may not rescind that authorization
without COUNTY consent.

Vehicle Certification for FEMA

CONTRACTOR shall cooperate with COUNTY to certify all Vehicles to be
used for emergency work. CONTRACTOR shall not use non-certified
Vehicles unless approved by Director.
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SECTION 12 - ENFORCEMENT OF CONTRACT

A. As Provided by Law

Either Party may avail itself of any remedy available under law.

B. COUNTY's Additional Remedies

Without limiting COUNTY'S remedies otherwise available under this CONTRACT
in law or equity, at its option, COUNTY may enforce a Breach in any or all the
following ways:

Execute alternative CONTRACTs for MSW Management Services in the
event of CONTRACTOR Default

Seek to obtain injunctive relief and/or damages

Assess damages under item D of this Exhibit

With respect to a CONTRACTOR Default under Part 6B3 of Exhibit 5
(Failure to Provide Insurance, Bonds), immediately withhold payments
due CONTRACTOR

Draw on Performance Assurance / Letter of Credit under Section 15

C. Injunctive Relief

CONTRACTOR acknowledges that COUNTY'S remedy of damages for a Breach
may be inadequate for reasons including the following:

The urgency of timely, continuous, and high-quality Task 1 and Task 2
Services, including Collection, transportation, and/or transfer for Disposal
of wastes which constitute a threat to public health:

- The long time and significant commitment of money and personnel and

elected officials (both COUNTY staff and private consultants, including
engineers, procurement counsel, citizens, public agency colleagues, and
elected County officials) invested in this CONTRACT, including developing
COUNTY'S Option Analysis dated February 2001 and implementing its
recommendations through numerous meetings of a Working Group
comprised of Solid Waste industry representatives from small and large
businesses, requesting and evaluating qualifications and proposals for this
CONTRACT (including CONTRACTOR'S), reviewing and commenting on
documentation submitted by CONTRACTOR in conjunction with execution
of this CONTRACT, and review of CONTRACTOR Documentation;

The time and investment of personnel and elected officials described in the
preceding paragraph to develop alternative Solid Waste services
comparable to Task 1 and Task 2 Services for the price provided under this
CONTRACT, and to negotiate new contracts therefore: and

COUNTY'S reliance on CONTRACTOR'S technical Solid Waste
management expertise.
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Consequently, COUNTY is entitled to all available equitable remedies, including
injunctive relief.

D. Recovery of Damages

1.

Compensatory

COUNTY may seek compensatory damages, including, but not limited to
the following:

e Amounts equal to any Franchise Fees, liquidated damages, or other
amounts that CONTRACTOR has previously paid to COUNTY but
are subsequently recovered from COUNTY by a trustee in
bankruptcy as preferential payments or otherwise;

e If COUNTY terminates this CONTRACT for a CONTRACTOR
Default or in the event of Criminal Activity in accordance with
Part 6D2 of Exhibit 5, costs incurred by COUNTY to provide or
reprocure MSW Management Services in lieu of Task 1 and Task 2
Services;

e If COUNTY terminates this CONTRACT before expiration for a
CONTRACTOR Default or in the event of Criminal Activity in
accordance with Part 6D2 of Exhibit 5, costs of MSW Management
Services provided or reprocured in lieu of Task 1 and Task 2 services
more than Customer Service Fees/County Service Fees for the
balance of the Term remaining if this CONTRACT had not been
terminated; and

e In the event of CONTRACTOR DEFAULT under Part 6B3 of
Exhibit 5 (Failure to Provide Insurance, Bond), in COUNTY'S sole
discretion, obtain damages resulting from that DEFAULT.

COUNTY may draw upon the performance bond, letter of credit, certificate
of deposit, or other form of performance assurance provided by
CONTRACTOR in accordance with Section 15 to pay compensatory
damages.

For CONTRACTOR'S misrepresentation regarding contingent fees in
Attachment 5-9H, in addition to terminating this CONTRACT, COUNTY may
recover from CONTRACTOR the full amount of the proscribed commission,
percentage, brokerage, or contingent fee.

2. Liquidated Damages
COUNTY may seek liquidated damages listed in Exhibit 12-D2.
The Parties have set these liquidated damages in recognition of the
following circumstances existing at the time of the formation of this
CONTRACT:
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COUNTY incurred considerable time and expense procuring this
CONTRACT to secure an improved level of Collection quality and
increased Customer and Occupant satisfaction. Therefore,
consistent and reliable Task 1 and Task 2 Services are of the utmost
importance to COUNTY and Customers and Occupants.

COUNTY has considered and relied on CONTRACTOR'S
representations as to its quality of service commitment in entering
into this CONTRACT, and CONTRACTOR'S Breach represents a
loss of bargain to COUNTY. CONTRACTOR is experienced in
providing services like Task 1 and Task 2 Services.

Quantified standards of performance are necessary and appropriate
to ensure quality, consistent, and reliable Collection, and if
CONTRACTOR fails to meet its Performance Obligations, COUNTY
will suffer damages (including its Customers and Occupants'
inconvenience; anxiety, frustration, potential political pressure,
criticism, and complaint by Customers and Occupants; lost
Supervisors and staff time; deprivation of the benefits of this
CONTRACT and loss of bargain) in subjective ways and in varying
degrees of intensity that are incapable of measurement in precise
monetary terms, and that it is and will be impracticable and extremely
difficult to ascertain and determine the value thereof. It would be
difficult for COUNTY to prove its loss resulting from
CONTRACTOR'S Breaches and nonperformance or untimely,
negligent, or inadequate performance of County Services.

The CONTRACT contains a reasonable statement of Task 1 and
Task 2 Services in order that the Parties will realize their
expectations. COUNTY expects that CONTRACTOR shall perform
Task 1 and Task 2 Services with due care in a workmanlike,
competent, timely, and cost-efficient manner. CONTRACTOR
expects to realize a profit by performing Task 1 and Task 2 Services
in accordance with the terms and conditions of the CONTRACT for
County Service Fees.

In addition, in the event of Breach or CONTRACTOR Default,
urgency of protecting public health and safety may necessitate that
COUNTY enter into emergency or short-term arrangements for
services without competitive procurement at prices substantially
greater than under this CONTRACT, and the monetary loss resulting
there from is impossible to precisely quantify. Time is of the essence.

The CONTRACTOR accepts COUNTY'S assessment of liquidated
damages for certain Breaches as part of the consideration
CONTRACTOR offers to COUNTY for the award of this CONTRACT
to CONTRACTOR. -
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g. Lastly, termination of this CONTRACT for CONTRACTOR Default
and other remedies provided in this CONTRACT are, at best, a
means of future correction and not remedies that make COUNTY
whole for past Breaches and CONTRACTOR Defaults.

Therefore, the Parties agree that the liquidated damages listed in
Exhibit 12-D2 represent a reasonable estimate and fair approximation of
the amount of damages COUNTY would incur as a consequence of
CONTRACTOR'S Breach corresponding to each item of specified
liquidated damages, considering all the circumstances existing on the date
of this CONTRACT, including the relationship of the sums to the range of
harm to COUNTY that reasonably could be anticipated and anticipation that
proof of actual damages would be costly or inconvenient.

In signing this CONTRACT, each Party specifically confirms the

following:
. the accuracy of the statements made above, and
o the fact that each Party had many opportunities to consult with legal

counsel and obtain an explanation of this liquidated damage
provision at the time that this CONTRACT was made.

E. County's Reimbursement Costs

CONTRACTOR shall pay COUNTY promptly upon request, COUNTY'S
Reimbursement Costs of conducting a nonroutine investigation of any alleged
Breach, when appropriate in judgment of Director. CONTRACTOR shall
reimburse COUNTY for COUNTY'S Reimbursement Costs incurred because of
CONTRACTOR'S Breach, including failure to maintain insurance.

F. Waiver

No waiver by County of any Breach of any provision of this CONTRACT constitutes
a waiver of any other Breach of that provision. Failure of COUNTY to enforce at
any time, or from time to time, any provision of this CONTRACT will not be
construed as a waiver thereof. The rights and remedies set forth in this item F are
exclusive and are in addition to any other rights and remedies provided by law or
under this CONTRACT.
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SECTION 13 - UNPERMITTED WASTE SCREENING AND REPORTING (Contract Services)

A. Protocol

CONTRACTOR shall develop and implement the Unpermitted Waste Screening
Protocol in eompliance with Appticable Law and including the following provisions: -

e Ongoing employee training in identification, safety and notification
procedures, including leavingNon-Collection notices, when safe:

» Means of driver inspection, such as visual inspection during tipping of Carts
into Vehicles;

» Immediate driver response, such as load segregation;

e Driver notification, such as calling CONTRACTOR'S dispatcher or field
supervisor; .

» Notification of appropriate local agency or department;

e Appropriate action, such as segregation and containerization for
manifesting and transport for disposal in accordance with Applicable Law or
securing services of permitted handling and transport company;

e Compliance with Applicable Law, including regulations of the United
States Department of Transportation (DOT) (Title 49 CFR) and of the
United States Environmental Protection Agency (Title 40 CFR); and

e Labels on Containers, described in item D of this Section.

B. Prohibition on Collection

CONTRACTOR shall not Collect any Unpermitted Waste that it finds in Refuse,
Recyclables, or Green Waste unless it is licensed under Applicable Law. If
CONTRACTOR finds Unpermitted Waste it shall notify all Persons in compliance with
Applicable Law.

C. Notice to Director

If CONTRACTOR sees anything that it reasonably believes or suspects may be
Unpermitted Waste on any public property in COUNTY, CONTRACTOR shall
immediately notify Director and all Persons in compliance with Applicable Law.
Public property includes storm drains, streets, and other public rights of way.

D. Labels

CONTRACTOR shall conspicuously label Containers with embossing or other
secure means prohibiting Customers from discarding Unpermitted Waste.
CONTRACTOR shall submit the label and text for Director approval prior to placing
any purchase order for Containers. ltem D9 of Exhibit 3A1 contains additional
Container requirements.
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SECTION 14 - EXECUTION OF CONTRACT

A.

Execution in Counterparts

This CONTRACT, including dated signatures on amended Exhibits and
attachments to those Exhibits, may be signed in any number of original
counterparts. All counterparts constitute the same CONTRACT.

Authority to Execute

COUNTY warrants that the individual signing this CONTRACT has been duly
authorized by COUNTY to sign this CONTRACT on behalf of COUNTY and has
the full right, power, and authority to bind COUNTY to this CONTRACT.
CONTRACTOR warrants that the individual signing this CONTRACT below has
been duly authorized by CONTRACTOR to sign this CONTRACT on behalf of
CONTRACTOR and has the full right, power, and authority to bind CONTRACTOR
to this CONTRACT.
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SECTION 15 - PERFORMANCE ASSURANCE

A.

Performance Bonds, Other Securities

CONTRACTOR shall secure and maintain throughout the Term and until
CONTRACTOR has complied with all is obligations that survive the Expiration
Date a faithful performance bond, approved by COUNTY. The performance bond
must be in a form satisfactory to COUNTY or, at COUNTY'S sole and absolute
discretion, any alternative security acceptable to Director, including cash, certified
check payable to COUNTY, certificate of deposit, or letter of credit (together,
"Performance Assurance"), in the amount not less than $50,000.

The Performance Assurance secures full and timely satisfaction of Performance
Obligations for both Task 1 and Task 2 services.

CONTRACTOR shall provide a Performance Assurance in the amount listed in the
table below for the period beginning on the Execution Date and ending on the last
day of the first Contract Year.

Service Area Amount of Performance Assurance

South Whittier $643,534

Beginning on the first day of the next Contract Year, and in all subsequent Contract
Years, that amount must be not less than the sum of:

15 percent of CONTRACTOR'S Gross Receipts from Task 1 Services
minus any Franchise Fees for the prior Contract Year;

+ 15 percent of CONTRACTOR'S Gross Receipts from Task 2 Services for
the prior Contract Year

+ 110 percent of any Franchise Fees paid by CONTRACTOR during the first
six months of the prior Contract Year:

+ 110 percent of any liquidated damages assessed CONTRACTOR by
COUNTY during the first six months of the prior Contract Year; and

+ Up to $50,000, at the discretion of Director; '

= SUM OF PERFORMANCE ASSURANCE ($50,000 MINIMUM)

A performance bond must be payable to COUNTY and executed by a corporate
surety licensed to transact business (admitted) as a surety in the State of
California. The corporate surety must have an A.M. Best Rating of not less than
A:VII, unless otherwise approved by Director. The form of performance bond may
not allow the bond surety to substitute another Person to perform Task 1 and
Task 2 services but must provide for payment of moneys to COUNTY to: (1) secure
substitute Task 1 and Task 2 services; (2) remedy damages incurred by COUNTY,
including reasonable expenses, attorney's fees, and liquidated and compensatory
damages; (3) ensure satisfaction of all Performance Obligations, including
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payment of Franchise Fees; and, (4) repay any money recovered from COUNTY
in any bankruptcy or similar proceedings relating to CONTRACTOR. The
performance bond must be conditioned on faithful performance by CONTRACTOR
of all the terms and conditions of this CONTRACT, including payment of Franchise
Fees and any liquidated damages.

Each Performance Assurance must be renewed to provide for continuing liability
in the above amount notwithstanding any payment or recovery thereon. At least
30 days prior to the Execution Date and 30 days prior to any renewal of the -
Performance Assurance, CONTRACTOR shall deliver the Performance
Assurance to Director.

Director may verify the accuracy and authenticity of the Performance Assurance
submitted.

B. Further Assurances ]

In addition to all other rights and remedies it may have, within five days of County
request CONTRACTOR will provide reasonable assurances that it can timely and fully
meet its obligations under this CONTRACT in any or all of in the following events:

1. Labor

CONTRACTOR is the subject of any labor unrest (including work stoppage
or slowdown, sick-out, picketing and other concerted job actions).

2 Tipping Fees

CONTRACTOR does not pay an Identified Solid Waste Facility for services.

3 Employee Wages

CONTRACTOR does not pay wages to its employees, provide workers’
compensation insurance required by law, or pays employment-related
taxes or fees.

4 County

CONTRACTOR does not pay COUNTY any amount that COUNTY has
charged CONTRACTOR.

5. Meet Obligation

In the COUNTY's judgment, the occurrence of either of the following events
jeopardizes CONTRACTOR's ability to timely and fully meet its obligations
under this CONTRACT:

South Whittier SECTION 15-66 page



e CONTRACTOR does not regularly pay its bills when due, or

e The entering of any judgment against CONTRACTOR or any
Guarantor with respect to Criminal Conduct by CONTRACTOR or
Guarantor.

“Assurance of Performance” means any or all of the following actions, as
COUNTY requests:

e reduction or elimination of insurance deductibles or self-insured retention,
* providing or increasing the size of a letter of credit, or

 providing an additional performance bond, certificate of deposit or other
instrument.
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SECTION 16 - CONTRACT SERVICE AREA INFORMATION

CONTRACTOR is to use and follow the information below provided by Director. Not
every Service Area has a sample of every item as it may not be applicable. For example,
East Los Angeles has no history of bears opening Refuse Containers so a Bear Map will
not be included. Many of the required documents in Exhibit 3D will have a sample listed
below.

A. Maps

Service Area and Collection Schedule
Hot Zones

Difficult to Service

Bear Zone

Alleys

Public Receptacles

Roll-Out Minimum Service

N~

B. Sample Graphics

1. Cart Lid Labels
2. Dumpster Labels
3 Vehicle Billboards

Street and Alley Miles
Difficult to Service Addresses
Public Receptacles Locations
Roll-Out Minimum Service Locations
Customer Information
e Number of Customers
e Number of Containers of each Size
e Number of Senior Discounts
e Number of Extra Services (Manure, Bear Cart, Roll-Out, etc.)
o Number of Extra Containers

Tonnages
ltem Typical Weights

¢ CalRecycle Conversion Factor
*» FRN

GhwON=

No

D. Outreach

COUNTY and CONTRACTOR Letters
Non-Collection Notice

Customer Terms and Conditions
Service Brochure

pPoObM=

South Whittier SECTION 16-68 page



a. Residential
b. Multi-Family
5. Rate Sheet

E. SWIMS

BWN -
L
Q
=
3
-l

Form V Vehicle List

I
I
Il
I
I
Il
I
Il
I
1l
I
I
I
Il
1l
I
I
1l
Il
Il
I
Il
Il
I
I
I
/1
I
I
I
I
I
Il
I
I
I
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IN WITNESS WHEREOF, COUNTY has by order of its Board of Supervisors caused
this CONTRACT to be signed by Director, and CONTRACTOR has caused this
CONTRACT to be signed by its duly authorized officers, as of the date first written above.

COUNTY OF LOS ANGELES
By
Director of orks
APPROVED AS TO FORM:
MARY C. WICKHAM

County Counsel

By

Deputy
WARE DISPOSAL, INC.

‘/&V O HTLADNE wails
" Type orPrint Name

By »’% f 4 M

s Secretary

'/)27/

g President

By

‘B:N W, oV wal&
Type or Print Name

P:aepub\Service Contracts\CONTRACT\David\FRANCHISE\2017\2017 Rebid\01 Santa Monica Mountains-Avocado Heights-South
Whittie\Contract\Ware Disposal\02 Contract 11.28.17.docx
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A notary public or other officer completing this certificate verifies only the identity of the individual who signed the
document to which this certificate is attached, and not the truthfulness, accuracy, or validity of that document.

State of California )
County of O Awa )

J.B. Swan Hi, Notary Public

On before me,
Date | P Here Insert Name and Title g)f the Officer

personally appeared \—\\, LOIT W eLhH INT WA(Z& :
Name(B) of Signef(s}

en MARL WA

who proved to me on the basis of satisfactory evidence to be the persorfd) whose name(s) i-s@
subscribed to the within instrument and acknowledged to me that +re7she/they) executed the same in
Fis/he /their uthorized capacit@ and that by his#her/@r signature(spon the instrument the persor@,
or the en ity upon behalf of which the person(s)acted, exacuted the instrument. -

I certify under PENALTY OF PERJURY under the laws
of the State of California that the foregoing paragraph
is true and correct.

J. B. SWAN 1! WITNESS my hand and official seal.
Commission # 2075057 -
< Notary Public - California £ .
z Orange County = Signature

] " My Comm. EXEifeS Aug 15, 2018 ! Egnature of Notary Public

Place Notary Seal Above

OPTIONAL
Though this section is optional, completing this information can deter alteration of the document or
fraudulent reattachment of this form to an unintended document.

Description of Attached Document

Title or Type of Document: ‘_VN‘UU/{QTI% OO:Z)LIZ:S Document Date: 05/ /é;/ 2 f
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Capacity(ies) Clgimed by Si er(s)
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O Trustee 0 Guardian or Conservator O Trustee U Guardian or Conservator
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Signer Is Representing: Signer Is Representing:
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Scope of Work - Part I

EXHIBIT 3A1 - Task 1 Services

Refuse, Recyclables, and Green Waste Container Services
to Occupants at Residential Premises
and Certain Multifamily and Commercial Premises

A. General

Contract Services include providing Goods, Services, and Property necessary to
meet Performance Obligations, including:

Labor and supervision;

Software and hardware, including records of Customer subscription and
complaints, billing and routing

Leases; subleases; installment purchase agreements, including with
respect to Vehicles and Carts,

Equipment, including Vehicles, Carts or other Containers (such as for
special events);

Supplies;

Insurance, bonds or other performance security if the insurer, surety or
other provider is an Affiliate or a captive of CONTRACTOR or any Affiliate:
Maintenance and office-administration facilities, and their contents,

Legal, risk management, general, and administrative services.

B. Solid Waste Collection Requirements

CONTRACTOR shall Collect Refuse, Recyclables, and Green Waste in the
Service Area from Containers, Bulky Items, and Excess Solid Waste, as provided
in this Exhibit.

Collect, Collection, or Collecting means Solid Waste pickup(s) made by
CONTRACTOR required by and in accordance with this CONTRACT, including
Abandoned Waste.

1.

Days Authorized to Collect

Residential Collection is only permitted Monday through Friday, except
following a Holiday. Commercial Collection is permitted Monday through
Saturday, except following a Holiday.

For each Occupant CONTRACTOR shall Collect Recyclables and Green
Waste on the same day that CONTRACTOR Collects the Refuse.

Collection Hours

CONTRACTOR shall Collect only between the hours of 6 a.m. and 6 p.m.,
except for Collection from Commercial Customers and Occupants in
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accordance with COUNTY Code, including Section 12.08.520 Refuse
Collection Vehicles.

If it becomes evident that CONTRACTOR may not be able to complete its
scheduled work within the required hours, CONTRACTOR shall
immediately notify Director and receive consent to Collect outside of regular
hours. Director may request a proposal for measures to be taken to
maintain the scheduled service without delay or interruption.

CONTRACTOR shall not Collect in School Zones 30 minutes prior to the
school’s starting time and 30 minutes after ending time, or at any time that
children are present.

CONTRACTOR shall use Reasonable Business Efforts to adjust the early
morning start point of Collection routes to address and minimize Occupant
complaints.

Collection Frequency

CONTRACTOR shall Collect Solid Waste on the scheduled Collection Day,
at least once per week from Occupants. The frequency of Collection may
be reduced at the discretion of Director. For example, the Collection
frequency of Refuse may be reduced if Food Waste is not allowed in the
Refuse Container or Recyclables Containers Collection frequency may be
reduced to every other week.

Customers may increase the frequency of their collection for an additional
charge for the Customer Service Fees provided on Attachment 7-2,
Task 1 Service Fees of Exhibit 7.

Collection Schedule

CONTRACTOR shall schedule Collection in the Service Area on the
Service Days as indicated on the schedule in item A1 of Exhibit 16
(Collection Schedule), or other schedule approved by Director if it
significantly improves efficiencies.

Any proposed changes in the Collection schedule shall have the Service
Day be one to two Service Days before streets are swept as provided in
Director's schedule for street sweeping in the Service Area. Director may
amend this schedule at any time, and CONTRACTOR shall use
Reasonable Business Efforts to implement this amendment.
CONTRACTOR shall prepare a notice notifying the affected Customers and
Occupants of the change and send such notice to these Customers and
Occupants upon receiving appfoval from Director.
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Holidays
CONTRACTOR shall observe the following Holidays:

New Year's Day
Memorial Day
Fourth of July
Labor Day
Thanksgiving Day
Christmas Day

Collection shall be delayed one day for the Holiday and the remainder of
the Holiday week. CONTRACTOR may Collect on Saturday of the same
week for Residential Customers and Occupants and on Sunday for
Commercial Customers and Occupants.

C. Diversion

1.

Divert Materials

a.

Refuse Transport and Disposal.

CONTRACTOR shall transport all Refuse that it Collects to the Solid
Waste Facility that it designates in CONTRACTOR Documentation
in Exhibit 3D.

Recyclables Transport and Processing.

CONTRACTOR shall transport all Recyclables that it Collects from
Recyclables Containers to the Processing facility that it designates
in CONTRACTOR Documentation in Exhibit 3D, such as a materials
recovery facility.

CONTRACTOR shall recycle and dismantle all E-waste that it collects
into materials that meet commercial standards for marketable
commodities such as metals, plastic, and glass in a facility that
operates within the United States. CONTRACTOR shall not ship any
other E-waste or E-waste components outside the United States.
CONTRACTOR shall demonstrate compliance with this subsection in
the form of an affidavit from the proposed E-waste recycler.

Green Waste Transport and Processing.
CONTRACTOR shall transport all Green Waste that it Collects from

Green Waste Containers to the Processing Facility that it designates
in CONTRACTOR Documentation in Exhibit 3D.
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Manure Transport and Processing.

If a Service Area has Manure, CONTRACTOR must Collect and
transport it to the Processing Facility that it designates in
CONTRACTOR Documentation in Exhibit 3D.

2. Reasonable Business Efforts to Divert
CONTRACTOR shall use Reasonable Business Efforts to Divert the
following materials that it Collects:
a. Bulky Items
Bulky Items including large appliances/white goods in accordance
with item H3 of this Exhibit
b. Abandoned Waste
Abandoned Waste Coliected in accordance with Exhibit 3A2
c. Excess Solid Refuse
Excess Solid Refuse Collected in accordance with item H3 of this
Exhibit
d. Manure
Manure observed in Refuse Containers by offering Manure-only
Containers
CONTRACTOR shall Dispose the items, listed in this subsection, collected
from Customers and Occupants pursuant to this CONTRACT in accordance
with the following hierarchy:
a. Reuse, as-is
b. Disassemble, for reuse or recycling
C. Recycle
d. Disposal
CONTRACTOR shall not Dispose of the items, listed in this subsection, in a
landfill unless the items cannot reasonably be reused or recycled.
South Whittier Exhibit 3A1: Page 4



Scope of Work - Part I/

D. Containers

1. Standard Containers

CONTRACTOR shall provide to each Occupant the following:

a. One 96-galion Refuse Cart;

b. One 96-gallon Recyclables Cart;

c. One 96-gallon Green Waste Cart;

d. A second 96-galion Recyclables Cart, upon Customer or
Occupant request; and

e. A second 96-gallon Green Waste Cart, upon Customer or
Occupant request.

Extra or Larger Capacity Containers

If Customer requests an extra Container or larger capacity Container for

Refuse, and/or request extra container for Recyclables or Green Waste

beyond the carts as described above, the Customer shall pay

CONTRACTOR the surcharge, as provided in Attachment 7-2, Task 1

Service Fees of Exhibit 7.

3. Delivery, Removal, and Exchanges

Within seven calendar days after receiving a Customers or Occupant's

request for commencement or changes in Collection of Solid Waste,

CONTRACTOR shall deliver Container of the Customer or Occupant's

requested capacity or replace existing Container with substitute Containers

of the Customer or Occupant's requested capacity. CONTRACTOR shall

charge a fee according to the following:

a. Starting or Stopping Service
CONTRACTOR shall not charge for delivery or removal of
Containers upon starting or terminating service.

b. One Annual Exchange of Container Sizes
CONTRACTOR shall exchange one or more Containers for one or
more Containers of a different size if requested by Customer or
Occupant once each Calendar Year at no extra charge.
For example, a Customer or Occupant may ask CONTRACTOR to
exchange its 96-gallon Refuse and Recyclable Containers for
64-gallon Containers at no charge.
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Multiple Exchanges of Container(s)

If a Customer asks CONTRACTOR to exchange Container(s) more
than once each Calendar Year as described in item b above,
CONTRACTOR may charge the Customer the amount provided in
Attachment 7-2, Task 1 Service Fees of Exhibit 7.

CONTRACTOR shall inform the Customer of the fee prior to the
exchange and give the Customer the option of waiting for the
exchange until the next calendar year to avoid the charge.

Repair and Replacement

da.

Identifica tion/Reporting

CONTRACTOR shall repair or replace damaged Carts that it
observes damage when providing service and upon request from
Director, Customer, or Occupant.

Fez

CONTRACTOR will repair or replace Containers without cost except
in the circumstances below. CONTRACTOR may charge the
Containers’ actual cost of repair or replacement:

» Customers or Occupants do not report the theft of the
Container to the police.

e The Container is damaged due to Occupant negligence such
as damage when picked up for emptying because of excess
weight or melted due to hot ashes inside.  Director's
determination of Occupant negligence is final.

Repair or Replacement

CONTRACTOR shall repair or replace damaged Containers within
two Service Days after CONTRACTOR observes the damaged
Container or as requested by Director, Customer or Occupant.
“Damage” includes missing or inoperable lids.

Placement (Set-Out Site)

CONTRACTOR shall arrange for the location of a Set-Out Site directly with
Customer or Occupant. If no arrangement is made, then the default location
is the curb of the street for the address of the Customer or Occupant or in
the alley behind the Customer or Occupant’s property. If CONTRACTOR
Collects from any other location CONTRACTOR may be required to provide
roll-out service under item | of this Exhibit.
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CONTRACTOR shall return empty Containers upright and to their Set-Out
Sites. CONTRACTOR shall not impede pedestrian or vehicular traffic. The
Set-Out Site should be located at the curb or as otherwise provided in
COUNTY Code Section 20.72.100, except during heavy rains when
CONTRACTOR shall return Containers approximately two feet from the
curb to keep the gutter unobstructed and prevent the Containers from being
washed away.

Inventory

CONTRACTOR shall maintain an adequate inventory of Containers and lids
of each type and capacity to provide to Customers and Occupants within
two Service Days of request. When determining adequacy, CONTRACTOR
shall consider the nature of Set-Out Sites. For example, Containers placed
on unlevel Set-Out Sites, such as in mountainous areas without curb and
gutter, may be damaged more frequently than those placed in level Set-Out
Sites. Therefore, CONTRACTOR must maintain a larger inventory of Carts
for those areas.

CONTRACTOR shall notify Director if inventory is inadequate, including an
explanation of why inventory dropped below the two-Service Day standard.
For example, CONTRACTOR might submit its timely order for Containers
but receive them later than manufacturer originally represented due to
manufacturer's backlog or other delay.

Graffiti

CONTRACTOR shall remove any graffiti and other markings that deface or
detract from the aesthetic quality of the Containers within seven calendar
days of its Vehicle drivers’ or route supervisors’ observation and report, or
upon request of Director or any other person. If the graffiti is comprised of
obscenities, removal shall be within two Service Days. Instead of removing
graffiti or markings, CONTRACTOR may replace defaced Containers with
clean Containers.

Alternative Container Sizes

If a Customer or Occupant requests alternate Container sizes,
CONTRACTOR shall provide the type of Containers described in
CONTRACTOR Documentation in Exhibit 3D. For the purposes of this
CONTRACT, Carts with a capacity between 95 and 100 gallons are
equivalent to 0.5 cubic yards. CONTRACTOR shall provide the number of
alternative Containers having the same aggregate capacity as
CONTRACTOR would have provided to that Occupant. For example:

e Three 32-gallon Carts instead of one 96-gallon Cart.
* One 64-gallon Cart and one 32-gallon Cart instead of one 96-gallon Cart.
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Additional Specifications

CONTRACTOR shall provide to Occupant wheeled Containers compatible
with automated collection vehicles having the specifications described in
CONTRACTOR Documentation in Exhibit 3D.

a. Carts

(1)

(2)

3)

Color

Cart bodies must be one color, approved by Director, with
color coded lids. Lid colors shall distinguish the type of
materials that go in each Cart such as black or brown for the
Refuse Cart, blue for the Recyclables Cart, and green for the
Green Waste Cart. If a Food Waste Cart is to be used,
Director shall approve the proposed color.

As an alternative with approval from Director, the Refuse Cart
body may be black, the Recyclables Cart body may be blue,
and the Green Waste Cart body may be green, or other
Director approved color.

Capacity

CONTRACTOR shall provide Carts of an approximate
capacity of 96, 64, and 32 gallons. f a Food Waste Cart is to
be used, Director shall approve the proposed size.

Labeling of Body

Containers shall clearly display CONTRACTOR’s name in a
contrasting color or other name, as approved by Director.

Labeling of Lids

Cart lids shall be labeled similar to the template in item B1 of
Exhibit 16 and shall clearly display CONTRACTOR’s phone
number, website, and contents for which the Container is
designated, a warning that the disposal of Unpermitted Waste
in the Container is prohibited, and acceptable/not acceptable
contents.

Recycled Content

Each plastic Cart shall be constructed of recyclable content at
a minimum of 25 percent post-consumer materials.
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Exhibit 3A1: Page 8



10.

11

12.

Scope of Work - Part I

b. Dumpsters
The following conditions apply when dumpster service is provided.
(1) Lids

A lid shall prevent intrusion of rainwater, rodents, birds, and
flies; shall prevent the contents from being carried or deposited
by the elements onto the ground; and shall reduce the emission
of odors.

(2)  Labeling of Body

Dumpster bodies shall be labeled similar to template in item B2
of Exhibit 16 and shall clearly display CONTRACTOR’s phone
number, website, and contents for which the Container is
designated, a warning that the disposal of Unpermitted Waste
in the Container is prohibited, and acceptable/not acceptable
contents. Examples of recyclables is an important part of
educating Customers and Occupants.

Customer or Occupant Declines a Portion of Collection Service

A Customer or Occupant may decline Refuse, Recycling, or Green Waste
Collection Services and therefore they may not need all three types of
Containers, or may not need all the alternative Containers as provided for
in Section D(1) of this Exhibit. Fees shall not be reduced for Customers
declining a portion of the basic Collection services.

Container and/or Cart Lids Purchase Option

In the event of Breach or termination, COUNTY may purchase some or all
Containers and/or Cart lids on the effective date of the contract termination
Notice at a price equal to the then book value of Containers and/or Cart lids
amortized straight-line over the initial seven-year Term of the CONTRACT.
This includes Containers and/or Cart lids stored in CONTRACTOR’s
inventory for future use under the requirements of subsection 6 of this
Section. CONTRACTOR shall transfer or assign to COUNTY all rights
necessary to give COUNTY ownership, possession and use of Containers
and/or Cart lids, including under any Containers and lid acquisition
agreement.

Bear-Resistant Carts

If required under Exhibit 3A3, CONTRACTOR shall offer bear-resistant 96-
gallon Carts.
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Manure Service

If required under Exhibit 3A3, CONTRACTOR shall offer Manure Collection
service from Manure-only Containers for the Customer Service Fees
provided on the Attachment 7-2, Task 1 Service Fees of Exhibit 7.

Recyclables Cart with Gravity Lock

Upon Customer request, CONTRACTOR shall sell Customer, with no
financial gain to CONTRACTOR, Recyclables Carts with gravity locks to
prevent scavenging, to Customer at the price listed on Attachment 7-2,
Task 1 Service Fees of Exhibit 7. After selling Carts and transferring
ownership to Customer, CONTRACTOR is no longer responsible for repair
or replacement of the Carts. CONTRACTOR shall disclose to Customer
and receive written acknowledgement from Customer, CONTRACTOR is
no longer responsible for the sold Carts. If CONTRACTOR cannot give
Director evidence of Customer's acknowledgment, CONTRACTOR shall
continue to be responsible for repair or replacement of the Carts.

If CONTRACTOR is unable to Collect from Cart due to failure of the lock,
CONTRACT shall require Customer to repair it, offer to repair it for a
reasonable charge, or replace Cart with standard non-locking Cart at no
charge.

CONTRACTOR is not obligated to deliver Recyclables Carts with gravity
locks within seven days of request under subsection 3, but CONTRACTOR
must deliver those Carts within 21 days of request.

E. Vehicles

1

General

CONTRACTOR shall provide Vehicles of appropriate number, sizes,
capacities, and functions required for the efficient Collection of different
types of Solid Waste, such as Refuse, Recycling, Green Waste, Bulky
ltems, and Abandoned Waste. CONTRACTOR shall also provide non-
compacting Vehicles for the collection of E-waste, white goods, and any
other materials that contains chlorofluorocarbons. Vehicles shall be so
constructed such that Solid Waste or liquids will not blow, fall, sift, or leak
out of the truck into the street. CONTRACTOR shall equip Vehicles with a
shovel, broom, and petroleum absorbent agents. CONTRACTOR shall
comply with any additional requirements with respect to the Vehicles as set
forth in Exhibit 3A3.
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Automation

CONTRACTOR shall Collect Refuse, Recycling, and Green Waste in
automated Collection Vehicles, except CONTRACTOR may Collect the
following materials in non-automated Collection Vehicles for:

a. Bulky Items including E-waste
b. Holiday trees .
C. Solid Waste discarded at Set-Out Sites that are Difficult to Service

Fuel/Power

Within the first six months after Execution, all Vehicles used for automated
Collection must use Liquid Natural Gas or Compressed Natural Gas fuel, or
other alternatives to diesel fuel, as approved by Director unless
CONTRACTOR Documentation provides otherwise with respect to
Collection at Premises that are difficult to serve as permitted in item O of
this Exhibit.

Extra Vehicles

CONTRACTOR shall maintain enough back-up Vehicles to replace similar
types of Vehicles in the event of breakdowns, complaints, and emergencies.
Director may specify a minimum number of backup Vehicles.

Maintenance

CONTRACTOR shall maintain Vehicles reasonably clean, and in good
mechanical condition, and well painted, all to the satisfaction of Director.
CONTRACTOR shall maintain records of inspections and maintenance of
all mechanical equipment that CONTRACTOR uses to provide Contract
Services, including Vehicles. CONTRACTOR will use Vehicles that are
safe to operate, in accordance with the requirements promulgated by
COUNTY Department of Public Health, California Highway Patrol, South
Coast Air Quality Management District, manufacturer, and all other
applicable Federal, State, County, and local laws and regulations.
CONTRACTOR shall allow Director to view all inspection and maintenance
Records and shall provide Director with those records upon request.

CONTRACTOR is not required to provide new Vehicles on the
Commencement Date or to retire Vehicles of any specified age. However,
CONTRACTOR shall not operate Vehicles that repeatedly breakdown or
leak. CONTRACTOR shall replace a Vehicle that Director determines to be
of unsatisfactory operating condition, such as one that is frequently breaking
down and delaying services, leaking fluids, making noise or exhibiting other
significant issues identified by Director.
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Vehicle List

CONTRACTOR shall use only those Vehicles that have been submitted to
and approved by Director. CONTRACTOR shall submit a complete list of
Vehicles, including back-up vehicles, using Form V, accessible through
Director's Solid Waste Information Management System (SWIMS) and
update it as Vehicles change.

Vehicle Billboards

CONTRACTOR shall equip automated Collection Vehicles with frames on
both sides capable of securing signs measuring approximately 30 inches by
90 inches or other dimension approved by Director. CONTRACTOR shall
design, print, and install signs on each frame promoting Recycling, Diversion
and safe handling of Unpermitted Waste or other topics as requested by
Director, with text, graphics, and design approved by Director, up to six times
throughout the CONTRACT term. CONTRACTOR shall ensure that the
appropriate Director-approved signs are affixed to the Vehicle always.
Director reserves the right to interchange any of the six signs up to four times
per Contract Year. CONTRACTOR shall not use the billboards for
commercial advertising. Item B3 of Exhibit 16 includes examples of sign
designs.

Company Name

CONTRACTOR'S name or other name, as approved by Director, and logo
shall appear on all Vehicles.

Vehicle Monitoring

In all Vehicles used for Task 1 Services CONTRACTOR shall install devices
to monitor Vehicles’ operations, including Global Positioning Systems
(GPS) that record Vehicle's route and at a minimum, a camera on the
Vehicle's dashboard, unless Director consents otherwise.

CONTRACTOR'S failure to provide reports requested by Director within
time specified by Director may be considered an admission of fault for the
purposes of assessing Liquidated Damages. For example, if
CONTRACTOR does not give Director a requested report, within a period
specified by Director, to verify that a Vehicle Collected all Containers on an
identified block, Director may assume that CONTRACTOR did not Collect
those Containers and assess Liquidated Damages.

a. Video Equipment

CONTRACTOR'S automated Collection Vehicles shall be equipped
with functioning, forward facing, or angled slightly to the right, video

South Whittier

Exhibit 3A1: Page 12



Scope of Work - Part I

recording equipment to validate service complaints such as missed
collections and other items that may be of interest to Director.

Video equipment must be recording once a Vehicle leaves the yard
during days of operation. Video must be geotagged for location,
time/date stamped, and at a resolution adequate to clearly identify
the location being serviced and typically not less than 1280 x 720 at
30 frames per second with a viewing angle approximately 129°
diagonal, 103° horizontal, 77° vertical. CONTRACTOR shall retain
all videos in an electronic format for a minimum of 14 calendar days,
or other duration as requested by Directorr CONTRACTOR shall
provide copies of videos and/or screen captures of a specific day,
time, or for a specific location, within 48 hours of receiving Director
request.

b. joni S (

GPS data will be maintained by CONTRACTOR either directly or
through a third-party service. The GPS shall be able to track a
Vehicle's route with lines or dots superimposed on a map.

The GPS shall gather the following data: date, time, speed, direction,
location (address) and shall be able to generate Reports.
CONTRACTOR shall retain all data for a minimum of 14 calendar
days or other duration approved by Director. CONTRACTOR shall
provide copies of reports within two business days of receiving
Director request. Request may be for a specific time or a geographic
location (between 10:00 a.m. and 11:00 a.m., or 1200 block of
Main St.).

The minimum locate schedule (ping frequency of occurrence that
GPS data is received from the Vehicle) shall be at least every
one minute for fully automated Collection and at least every ten
seconds for other Collection Vehicles, when within the Service Area.

10. Special Vehicles

See Exhibit 3A3 for possible special Vehicle requirements in this Service
Area. This is likely only for areas with significant mountainous terrain.

F.  Solid Waste Transportation, Processing, Diversion, and Disposal

CONTRACTOR-Designated Solid Waste Facility. CONTRACTOR shall
transport Solid Waste only to the Solid Waste Facilty or Facilities that
CONTRACTOR has designated in CONTRACTOR Documentation in Exhibit 3D
for Processing, Diversion, or Disposal. CONTRACTOR may designate a Solid
Waste Facility or Facilities that utilizes Conversion Technology or provides
feedstock to Conversion Technology facilities. Prior to any change in designated
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facilities, CONTRACTOR must provide Notification to Director for consent of
change. Director will review information such as fees, distance, recycling rates,
ability to Recycle Recyclables. Director may conditionally approve taking Solid
Waste to a facility that charges more by not allowing the increased cost to be
passed down to the Customer.

Director reserves the right to direct Solid Waste to a specific site or facility upon
CONTRACT with CONTRACTOR. COUNTY will compensate CONTRACTOR for
any direct costs, if any, such as increased tipping fees and transportation costs
which CONTRACTOR incurs following delivery of materials to a COUNTY-
designated Solid Waste Facility instead of to a CONTRACTOR-selected Solid
Waste Facility.

Some Service Areas may require CONTRACTOR to use specific sites or facilities
without additional compensation, as designated in Exhibit 3A3 if applicable to this
CONTRACT.

G. Recyclables

Recyclables means Solid Waste that may potentially be Diverted from disposal
(excluding Green Waste and Manure) including but not limited to any of the
following materials:

Aluminum and metal cans;

Newspaper;

Glass jars and bottles;

Tin cans;

Plastic soda bottles;

Plastic milk and water jugs;

Plastic bags (e.g., bread, frozen food, grocery bags):

Type No. 1 plastic containers (PET-polyethylene terephthalate);
Type No. 2 plastic containers (HDPE-high density polyethylene);
Type No. 3 plastic (PVC-Vinyl or Polyvinyl Chloride);

Type No. 4 plastic (LDPE-Low Density Polyethylene);

Type No. 5 plastic (PP-Polypropylene);

All types of paper (e.g., office paper, junk mail, magazines, telephone books);
Corrugated cardboard;

White goods (such as those listed in the definition of Bulky ltems);
Paper coated with plastic or aluminum foil (milk and juice cartons);
Mattresses, excluding those made mostly of foam.

Additional (or deleted) items that Director directs after Notice to CONTRACTOR:

o Without adjustment of Service Fees if the material has a value, or
e With a possible adjustment of Service Fees if the material has a cost of
Diversion
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With a possible adjustment of Service Fees if the modification requires Contract
Services at the Set-Out Sites separate and distinct from previously Collected
Recyclables, such as those requiring a separate Container.

1.

Scavenging - Discouragement

CONTRACTOR shall use Reasonable Business Efforts to enforce the
"Collection by Unauthorized Persons" law, pursuant to Public Resources
Code Section 41950, et seq., and COUNTY Code Chapter 20.72.196 ("anti-
scavenging laws"), including the following:

Marking recycle Containers with language that the materials are to only be
picked up by CONTRACTOR as the "authorized agent" and that
CONTRACTOR is picking up the material for recycling purposes.

Orally advising any person, other than CONTRACTOR, observed removing
recyclable materials which have been segregated from Solid Waste
materials and placed at a designated collection location for the purposes of
collection and recycling that such conduct is a misdemeanor, per COUNTY
Ordinance, and carries civil penalties.

Instituting civil actions against a Person alleged to have violated California
Public Resources Code Section 41950 for treble damages, as measured by
the value of the material removed, or a civil penalty of not more than $2,000
whichever is greater, for each unauthorized removal, in accordance with
California Public Resources Code Section 41953(a);

Instituting civil actions against a Person alleged to have violated California
Public Resources Code Section 41950 for a second, or subsequent time in
a 12-month period, for treble damages, as measured by the value of the
material removed, or a civil penalty of not more than $5,000, whichever is
greater, for each unauthorized removal, in accordance with California Public
Resources Code Section 41953(b); and

Taking actions under COUNTY Code Section 20.72.196 to discourage
Scavenging.

Prohibition on Mixing Recyclables, Green Waste, and Refuse

Unless CONTRACTOR is obligated under this CONTRACT or approved by
Director to conduct a single-pass for certain Occupants per Section 4B
(such as on a private road) to process Refuse for recovery of Recyclables,
or unless as otherwise approved by Director, CONTRACTOR shall not:
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a. Mix the contents Collected from Recyclables, Green Waste,
and Refuse Containers; or
b. Dispose of Recyciables or Green Waste Collected, except for:

(1) Incidental amounts of Recyclables or Green Waste that an
Occupant commingles with discarded Refuse;

(2)  Green Waste used as alternate daily cover that is considered
Diversion; or

(3) Contaminated Recyclables or Green Waste that cannot be
Diverted using Reasonable Business Efforts if
CONTRACTOR has previously exercised Reasonable
Business Efforts to provide Occupant education with respect
to reducing that contamination.

Residuals

CONTRACTOR shall use Reasonable Business Efforts to Divert or provide
for the Diversion of residual Solid Waste remaining after processing.

Residuals are not to include any significant number of Recyclables, as
determined exclusively by Director considering operating and recovery
efficiencies that CalRecycle may establish, such as performance that
qualifies processing as Diversion.

Diversion of Recyclables

All items appearing in the definition of Recyclables must be diverted, even
those which may cost money to Divert.

H.  Special Services

CONTRACTOR shall provide the services prescribed in this Section without
additional cost to Customers or charge to COUNTY except for subsection E of this
Exhibit, Additional On-Call Pickup with Additional Cost.

1.

Holiday Tree Collection

For a minimum of three weeks following December 25, or another period
established by Director, CONTRACTOR shall Collect, transport, process,
and Divert all Holiday trees, such as Christmas trees and Hanukkah bushes
stripped of ornaments, garlands, tinsel, flocking, and stands, placed for
Collection at the Set-Out Site, on the Occupant's regularly scheduled
Collection day. All materials collected shall be recycled to the maximum
extent feasible.
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Annual Curbside Cleanup Event

Once each Calendar Year, CONTRACTOR shall Collect up to 20 Bulky
ltems or bagged/bundled Excess Solid Waste, discarded at each Set-Out
Site by the Occupant, including Construction and Demolition debris which
is limited to two 70-pound bags, containers, or bundles. Any Construction
and Demolition debris or other items not Collected shall be tagged with a
Non-Collection Notice explaining the reason for it not being removed.

CONTRACTOR shall use Reasonable Business Efforts to ensure that this
event is held the same weekends as previous year and no changes shall
be made without Director's approval. The designated date is in item C of
Exhibit 3A3. CONTRACTOR shall schedule events in succeeding
Saturdays assigning one Service Day for each Saturday, except on a
Holiday weekend and the following weekend if Collection service was
delayed and Friday service is now on Saturday. CONTRACTOR shall avoid
Holiday weekends and other weekends with celebrations or parades.
Multiple Service Days may be combined into one Saturday upon approval
by Director.

CONTRACTOR shall provide Director with information regarding the event
such as route maps with starting and ending points, primary contact person,
and other information requested by Director one week prior to the day of
each event.

CONTRACTOR shall instruct Occupants to place their items at the Set-Out
Site prior to 6 a.m. of the day of their event. CONTRACTOR shall start the
event no earlier than 6 a.m. and end by 6 p.m. on the Saturdays during the
event, or as instructed by Director.

CONTRACTOR is to anticipate that some Occupants will place items at the
Set-Out Site after 6 a.m. and after CONTRACTOR has passed that
Occupant's home. Therefore, prior to the end of each day's event,
CONTRACTOR shall return to each street one time to ensure that all discarded
materials placed at Set-Out Site were collected. CONTRACTOR is not
required to use a Collection Vehicle for the second pass. For example,
CONTRACTOR's route supervisor may check the Set-Out Sites. If any
discarded material is found, CONTRACTOR shall collect it that same day. Any
items in the public right-of-way after CONTRACTOR has returned one time
are considered Abandoned Waste.

CONTRACTOR may be required, upon oral or text message request of
Director to return to any event route and Collect discarded materials left out at
the Set-Out Site. This shall be accomplished on the same day of the request.
If Director makes such a request, it shall not be considered a violation of the
service hours.
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Bulky Iltem and Excess Solid Waste Collection

In addition to the Annual Curbside Cleanup Event described in item H2 of
this Exhibit, CONTRACTOR shall Collect Bulky ltems and excess waste
discarded at the Set-Out Site as specified in item B of Exhibit 3A3.

Priority Pickups at Director’s Request

a. End of Next Service Day

CONTRACTOR shall Collect up to 20 times each Calendar Year
unlimited amounts of Solid Waste in the Public Right-of-Way by the
end of the next Service Day after Director's request or other time
agreed to between Director and CONTRACTOR.

b. Same Day
CONTRACTOR shall Collect up to ten times each Calendar Year
unlimited amounts of Solid Waste in the Public Right-of-Way on the

same day of Director’s request.

Special Cleanup Events Services

At Director's request, CONTRACTOR shall provide Containers such as roll-
offs, Bins, Carts, Dumpsters, Cardboard boxes in type, number, and
capacity (up to 80 cubic yards) for discards of Solid Waste at up to six
community cleanup projects or public events located throughout the Service
Area during any 12-month period. CONTRACTOR may be required to
replace filled Containers during the event if directed to do so by Director
prior to the event, and shall be responsible for removing any Refuse that is
left alongside of, rather than inside, the Containers. CONTRACTOR shall
collect Containers at the end of the event, the next day, or other date agreed
to between Director and CONTRACTOR. Event participants will be
instructed to gather bags into piles at the end of the event. CONTRACTOR
shall provide all the necessary staffing, labor, Vehicles, Containers, and
other equipment, and materials or supplies (such as plastic bags in portable
containers).

Sharps Collection

Within one week of a Customer or Occupant request, CONTRACTOR shall
provide the Occupant, without charge, with the following:

a. Four Sharps Containers per Year
A Sharps Container that has at least a one-gallon capacity (up to four

per Contract Year) for discard of Sharps in accordance with any
Federal, State, and local laws and regulations; and,
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b. Collect or Pre-Paid Mailer

CONTRACTOR shall also collect Sharps Container or provide a prepaid
postage container for mailing back the approved Sharps Container in
accordance with any Federal, State, and local laws and regulations.

CONTRACTOR shall collect, transport, and Dispose of materials, without
charge, in accordance with any Federal, State, and local laws and regulations.

7. Mulch and Compost Giveaway Program

CONTRACTOR shall twice annually, publicize and offer Occupants Mulch

(i.e., shredded bark and wood chips) and Compost (no tire shreds) at no

additional charge to Customers, Occupants, or COUNTY. This shall occur

once in the early Spring and again in the early Fall, or at alternate dates as

requested or approved by Directorr CONTRACTOR shall and use

Reasonable Business Efforts to offer Mulch and Compost that were

produced from Green Waste generated in the Service Area.

See ltem A of Exhibit 3A3 for required minimum quantities of Mulch and

Compost. CONTRACTOR shall comply with the California Department of Food

and Agriculture’s quarantine restrictions for the movement of the Green Waste.

(https://www.cdfa.ca.gov/plant/pe/InteriorExclusion/quarantine.html)

a. Pickup Event
CONTRACTOR shall select a location, preferably within the Service
Area (typically in the parking lot of a park or school) or other feasible
areas approved by Director, and shall be responsible for planning and
making all necessary arrangements. CONTRACTOR shall provide all
the necessary staffing, Vehicles, containers, and other equipment, and
materials or supplies (such as shovels and extra bags). CONTRACTOR
shall help participants who request help and shall post a bilingual sign at
the event offering assistance. Upon request of CONTRACTOR, Director
may provide some assistance in securing COUNTY facilities.

b. Delivery
In lieu of a pickup event, CONTRACTOR may deliver bagged Mulch
and Compost, with Director approval. CONTRACTOR shall provide
all the necessary staffing, Vehicles, and bags. Within one week after
Occupant request, CONTRACTOR shall deliver mulch and/or
Compost to that Occupant's address.
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I. Roll-Qut Services for Containers

CONTRACTOR shall provide manual Container roll-out for all or a portion of
Collection at the request of any Customer for the charge in Attachment 7-2, Task 1
Service Fees of Exhibit 7 and without additional charge for Elderly or Disabled
Occupants. Elderly or Disabled Occupants must certify to CONTRACTOR that
there is no able-bodied individual in the household who can move the Cart to the
Set-Out Site. The roll-out service may be any one of the three services described
below.

Subject to Director review and approval and further subject to CONTRACTOR'S
obligations under Part 9C of Exhibit 5, CONTRACTOR may require those
Customers and Occupants who subscribe to roll-out services to sign an agreement
containing an indemnification of CONTRACTOR and COUNTY, for any claim
related to, or arising from the roll-out service, other than the sole negligence of the
indemnified party.

1. Full Service (Up to 50 feet) Carts

This service is for a typical urban Single-Family Home, or similar, to move
the Carts from near the home, to the street, and back again. The roll-out
shall be on paved, relatively flat surfaces at a distance up to approximately
50 feet from the Set-Out Site to the Occupant’s on-site storage location,
measured along the route the Container must travel. This service shall be
for the charge in Attachment 7-2, Task 1 Service Fees of Exhibit 7.

These services include the following:

a. Move Caris
Moving Carts from their storage location to the Collection Vehicle and
returning them to their storage location. CONTRACTOR shall not
leave Carts in the street for more than one hour; and

b. Carry Bulky Items
Carrying Bulky ltems or E-waste from outside, adjacent to a building
out to the curb that was called in for Collection by Customer or
Occupant. CONTRACTOR shall not be required to remove Bulky

Items or E-waste from inside a residence or business.

2. Extended Full-Service Carts

This service is the same as the services in ltem 1, Full Service in this
Section but with either of the extenuating circumstances below for the
charge to be negotiated with Customer. If CONTRACTOR and Customer
are unable to agree on a reasonable extra fee, Director shall determine the
appropriate amount.
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a. Long Driveways.

Driveways longer than 50 feet of distance between the Set-Out Site
and the Occupant’s on-site storage location.

b. Unpaved or Steep Driveways.

Conditions of the property such as the surface of the driveway is
unpaved or very steep, prevents one person from safely rolling the
Cart or two people from safely carry a Bulky Item.

J.  Method of Payment for Task 1 Services

CONTRACTOR shall bill Customers directly for Task 1 Services in accordance
with Section 7.

K. Transition Roll-Out Plan

At least 30 days Prior to the Execution Date, CONTRACTOR shall provide to
Director for approval a start-up transition and Container roll-out plan, including both
time line and tasks. CONTRACTOR shall submit a plan in accordance with
item B19 of Exhibit 3D, and shall address items such as:

Ordering Vehicles and/or Containers;

Vehicle and/or Container delivery from manufacturer;
Container assembly;

Distributing Containers to Customers and Occupants;
Public outreach and education activities;

Determining routes;

Training route drivers;

Collecting old Containers; and

Commencement date of Collection.

CONTRACTOR shall implement the approved start-up transition roll-out plan for
an orderly transition of refuse services from one contractor to another.

CONTRACTOR shall cooperate and work with outgoing and future contractor of
Task 1 Services to ensure a smooth transition. CONTRACTOR shall agree that if
necessary for the orderly transition of Collection services to:

Collect Solid Waste from outgoing contractor's Containers;

Allow outgoing contractor to collect from Containers;

Service, remove, and store outgoing contractor's Containers after transition;
Allow future contractor to collect from Containers after the termination of
Contract; and
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e Continue Occupant's services, container quantity and sizes, and discounts
from outgoing CONTRACTOR'S Customer service list, including not providing
Containers to addresses not utilizing outgoing CONTRACTOR'S services.

Director shall have the final say to require transition services agreement between
outgoing CONTRACTOR and future contractor.

L. Public Education and Outreach
CONTRACTOR shall develop, disseminate, and conduct comprehensive public
education and outreach regarding services to maximize Diversion of Recyclables,
Green Waste, Bulky items, Sharps, and E-Waste. The public education and
outreach components shall include but not be limited to the following:

1 Customer Terms and Conditions

Before commencing Task 1 Services and annually thereafter by July 1,
CONTRACTOR shall provide a Terms and Conditions to Customers and
Occupants, substantially in the form included in Exhibit 16 and approved by
Director.

CONTRACTOR shall distribute to Customers and Occupants a copy of the
Terms and Conditions upon request.

Director may change the form and content of Terms and Conditions from
time to time after Notice to CONTRACTOR. CONTRACTOR may change
the form of Terms and Conditions only with Director's prior written consent
in accordance with item L1.

2. Service Brochure(s)

Before commencing Task 1 Services and to each new Customer and
Occupant, and annually throughout the CONTRACT term, CONTRACTOR
shall provide a service brochure to Customers and Occupants, specifically
in the form included in item D of Exhibit 16, which must include at a
minimum, all the following items:

e The scope of Task 1 Services, including general information on size
and number of Carts, where to get specific information about their
Containers, and a general description of the Set-Out Site;

Holiday schedules in accordance with item B5 of Exhibit 3A1;
Delivery, pick up, exchange, and replacement of Carts;

Any weight limitations of Carts;

CONTRACTOR'S Office Hours, toll-free customer service telephone
number, e-mail address, and website;
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Director's telephone number (888 CleanLA), which the Customers or
Occupants may call after contacting CONTRACTOR if the Customer’s
or Occupant's service complaint is not satisfactorily resolved:;
Description of Green Waste and items (such as palm fronds) that do
not comprise Green Waste, including items approved by Director;
Description of the Recyclables; and

Any other information requested by Director.

Community Meetings/Events

a.

Prior to Start of Contract

Before beginning Task 1 Services, CONTRACTOR shall hold a
minimum of two and up to six community meetings to explain hauler
transition, if applicable, and new Task 1 Services to Customers and
Occupants in the Service Area:

e Up to three on weekday evenings;
e Up to three on separate Saturdays; and
e Director may modify number, date, and time.

CONTRACTOR shall inform Director of the proposed meeting
locations, setup, and arrangements at least three weeks prior to the
proposed date. CONTRACTOR shall obtain Director's approval
before holding any meeting.

CONTRACTOR shall notify all Customers and Occupants of the
purpose, time, and place of each meeting at least two weeks prior to
the scheduled community meetings. CONTRACTOR shall notify
Customers and Occupants as set forth under item L4b(4) of this
Exhibit. CONTRACTOR shall use address list provided by Director
or a Director approved list provided by the previous contractor.

Upon Director Request

CONTRACTOR shall attend up to 20 community meetings/events
per Contract Year upon Director's request. Examples include local
fairs or civic events with individuals, Customers and Occupants,
community organizations, city councils, town councils and any other
groups named by Director. CONTRACTOR shall take any or all the
following actions at the meetings/events, approved by Director:

(1)  Operate Recycling Information Booths
CONTRACTOR shall operate recycling information booths and

distribute colorful flyers, promotional items, have a minimum of
100 CONTRACTOR-provided reusable bags available,
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pamphlets, and other items that encourage participants to
recycle, reduce, reuse, and/or Divert Solid Waste.

Additionally, upon Director request, CONTRACTOR shall order
and provide up to $500 worth of miscellaneous promotional
items such as miniature recycling carts or magnets per Contract
Year. Director may request that CONTRACTOR give out these
items at a special event or Director may distribute these items at
any events.

(2)  Other Activities/Actions

CONTRACTOR shall conduct other similar activities and take
other similar actions requested by Director.

Written Notices and Qutreach Materials

a.

Prior to Beginning Task 1 Services
(1)  Letter From Director

Within 30 days after the Award Date or other date designated
by Director, CONTRACTOR shall print and mail letters written
by Director, notifying Customers and Occupants that the
CONTRACT was awarded to CONTRACTOR.
CONTRACTOR shall be responsible to pay for the cost of
producing and mailing these letters.

(2)  Letter From CONTRACTOR

Within 60 days prior to the Commencement Date or other date
designated by Director, CONTRACTOR shall prepare and mail
a letter to all Customers and Occupants introducing themselves,
explaining the transition, and announcing upcoming community
meeting dates, and other pertinent information.

Upon Start of Task 1 Services and Annually

CONTRACTOR shall develop written educational materials and deliver
them to Customers and Occupants. Historically this information was
distributed using quarterly newsletters. To reach more people and
reduce paper waste, it is desired to use new methodology to take
advantage of technology, such as smartphones. Customers and
Occupants are to be given a choice of how they want to receive the
information, through traditional quarterly newsletters or via “monthly”
text or e-mail messages. Such educational materials include;
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Articles

A minimum of four times and up to eight times per Contract Year,
CONTRACTOR shall develop a bilingual article with color
graphics containing information that encourages recycling and
to educate Customers and Occupants of Task1 Services
available under this CONTRACT. Director may provide sample
articles. Topics include the following examples:

Placement of carts including during heavy rains
Holiday Tree collection instructions

Organics and/or Green Waste

Bulky Iltems

[llegal dumping

Annual Curbside Cleanup Event Promotion
Cleaning Containers

Commingling of Solid Wastes

4 R’s, reduce reuse recycle rethink

Carts left in street

Unpermitted Waste disposal

New solid waste laws

Articles specific to Service Area such as bear carts,
palm fronds, or manure

o Other articles upon the request of Director

Special Announcements

CONTRACTOR shall develop and deliver, as set forth in
item L4b(4) of this Exhibit, outreach notices to Customers and
Occupants on various events, upon receiving approval from
Director, including and not limited to:

Household Hazardous Waste Collection Events
Annual Curbside Cleanup Event schedule
Compost/Mulch Giveaway Event

Smart Gardening Workshops

Holiday Collection schedule

Billing reminders, upon Customer request*
Service interruptions*

Non-collection notices*

Sharps pickup

Other notices upon the request of Director

*

These are limited to text or e-mail messages and are
not applicable to newsletters.
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CONTRACTOR shall give between two and three weeks of
events, or other time, as requested by Director, notice of each
announcement to Customers and Occupants, except as
related to billing reminders, service interruptions, and non-
collection notices. Upon Director's request, CONTRACTOR
shall use artwork, layout, or notices, provided by Director.

Distribution

The articles and announcements will be disseminated in the
following ways, as requested by Customers and Occupants:

(a)  Newsletters

CONTRACTOR shall develop one-page (additional
page(s) for Spanish, if required by Director) newsletters
in color containing information upon receiving approval
from COUNTY, CONTRACTOR shall deliver these
newsletters to Customers and Occupants four times
each Contract Year. Newsletters shall be available in
electronic format such as PDF. CONTRACTOR shall
make newsletters for 8.5-inch by 11-inch or 8.5-inch by
14-inch sized paper, whichever is appropriate, as
requested by Director. Once per year, Director may
request a second English page be added to newsletter.

(b)  E-mail/Text Messages.

CONTRACTOR shall send brief electronic messages
containing links to full articles, upcoming events, and/or
newsletters for Customers and Occupants who request
them. For example, in late December send a text worded,
“Have a holiday tree to get rid of? Click here.”, with a link
to an article about holiday trees. When there is an HHW
Collection Event nearby, send a text worded, “Leftover
household chemicals, paint, or used oil to get rid of? Click
here.” Messages shall be sent approximately monthly
plus special announcements as necessary.

Delivery of Written Materials to Customers and Occupants

CONTRACTOR shall deliver general materials (such as
notices and newsletters) Customers and Occupants by any
or all the following means approved by Director:

e U.S. Postal Service;
e Door-to-door delivery service;
e Insert in monthly Customer bills*;
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e Electronic mail (E-mail)*;
o Text messages™;
e Other means approved by Director

* These methods individually are not adequate.

CONTRACTOR shall include Director in their mailing list and
ensure that general materials are sent to Director the same
time they are sent out to the Customers and Occupants.

CONTRACTOR shall submit proof of mailing within 7 days of
mailing.

(6) Social Media

CONTRACTOR shall reach out to Customers and Occupants
and make information available regarding Task 1 Services by
current social media and the following means approved by”
Director, such as: Facebook, Twitter, Instagram.

5. Additional Outreach

CONTRACTOR shall visit in-person, call, send an e-mail or text, or other
means to inform a Customer or Occupant of services or issues, as
requested by Director. For example, CONTRACTOR shall speak to an
Occupant that contaminates a Container or frequently leaves a Bulky Item
at the Set-Out Site without calling to request Collection.

6. Bilingual Correspondence

CONTRACTOR shall develop all written materials in both English and
Spanish, if required by Director.

M. CONTRACTOR Commitments Made in Proposal
CONTRACTOR shall fully and timely satisfy any additional Performance
Obligations set forth in item B18 of Exhibit 3D from its proposal to Director for
procurement of this CONTRACT.

N. Additional Performance Obligations Specific to this Service Area

CONTRACTOR shall fully and timely satisfy any Performance Obligations specific
to this Service Area that are listed in Exhibit 3A3.

O. Difficult to Service
If CONTRACTOR is unable to Collect Refuse, Recyclables, Green Waste, and/or

Green Waste with a standard automated Collection Vehicle, CONTRACTOR shall
use an alternative size or type of Vehicle as necessary including manual or other
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form of Collection to ensure Task 1 Services. Additionally, CONTRACTOR may
be able to use a standard Collection Vehicle but the rate of Collection is
significantly slower. Difficult to service areas include those with narrow streets,
alleys and bridges, one-way narrow streets, steep roadway gradients, limited
roadway curve radii (tight curve), thin pavement thicknesses, unimproved (dirt)
roadway surfaces, and variable vertical and horizontal clearances.

A list of difficult to service addresses is in item C2 of Exhibit 16 and a map of the
areas are in item A3 of Exhibit 16. The list is subject to change upon written
notification by Director or upon request by CONTRACTOR and approval by
Director. CONTRACTOR shall charge a difficult to service fee per rate schedule
in Attachment 7-2, Task 1 Service Fees of Exhibit 7.

See Exhibit 3A3 for possible additional details.
P. Organics

This CONTRACT includes the Collection of Food Waste as part of the Refuse. However,
it is anticipated that prior to the termination of this CONTRACT, COUNTY will have a
desire fo Divert Organics. At that time, COUNTY may choose to do any of the following:

e Negotiate with CONTRACTOR for a mutually agreed fee to submit and
implement a plan for approval and provide for the Collection, transportation,
and Diversion of Organics, or

e Terminate CONTRACT if COUNTY and CONTRACTOR are unable to agree
upon a fee for the service, or

e Keep CONTRACT with CONTRACTOR but solicit bids and authorize a new
contract for the Collection, transportation, and Diversion of Food Waste.
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EXHIBIT 3A2 -Task 2 Services
Abandoned Waste Collection Services
And
Public Receptacle Collection Services

A. Abandoned Waste Collection, Transportation, and Diversion/Disposal

1.

Service Locations and Times.

CONTRACTOR shall keep the Public Right-of-Way in the Service Area free
of Abandoned Waste. The goal is to have any Abandoned Waste for as short
of a time as possible, using Reasonable Business Efforts, but never more
than seven calendar days. CONTRACTOR shall do all of the following as
further provided under this subsection, unless Director otherwise requires:

a.

Monitor

CONTRACTOR shall monitor the Service Area for Abandoned Waste
while providing all Contract Services, except for Hot Zones under
subsection 5 which CONTRACTOR shall monitor daily. CONTRACTOR
may use the drivers of its Refuse, Recyclables, and Green Waste
Collection Vehicles; route supervisors, or a separate crew.

Document

CONTRACTOR is not required to provide evidence of Abandoned
Waste removal unless requested by Director or additional
compensation is requested by CONTRACTOR, under the following
circumstances:

(1)  More Than Four Cubic Yards

CONTRACTOR shall take and submit photos of the excess
waste fo claim the higher fee for that location.

(2)  More Than Expected Incidents
CONTRACTOR shall take and submit photos of the waste
collected at more than the expected incidents of pickups to
claim a higher fee.

Remove

CONTRACTOR shall Collect, transport, and Divert or Dispose of all
Abandoned Waste, in unlimited amounts, within the following times:
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e On the same day as automated Collection specified in Task 1
Services, initem B4 of Exhibit 3A1, Sweep of the entire Service Area;

e By the end of the second Service Day after a request by
Director or any Person;

e By the end of the next Service Day after observation by
CONTRACTOR, or request by Director or any Person, for items
blocking or hindering passage, or items posing a potential
health and/or safety hazard;

e By the end of the next Service Day after Director's request for
removal of Abandoned Waste at up to 20 locations each
Calendar Year,

e By the end of the same Service Day of Director's request for
removal of Abandoned Waste at up to five locations each
Calendar Year,

e Within any other time agreed upon Director and
CONTRACTOR.

e With respect to Hot Zones, within the time required under
Subsection A5.

CONTRACTOR shall sweep or otherwise clean and Collect all loose
litter and debris within three feet of an item of Abandoned Waste.

“Service Area” means the area mentioned in the title of this CONTRACT, as
described in described in item A (Maps) of Exhibit 16.

‘Public Right-of-Way” includes all the following:

e all land and improvements on that land between the outer edge of a
sidewalk (nearest to a private lot) on one side of the street and the outer
edge of the sidewalk (nearest to a private lot) on the opposite side of the
street, including:

o sidewalks,
o and between a sidewalk and street, and
o median strips in the center of streets.

e Public streets;

e Public alleys, including land wall-to-wall and fence-to-fence, and

e Any other land described by COUNTY to CONTRACTOR.

“Abandoned Waste” means Solid Waste discarded or dumped on the Public
Right-of-Way in the Service Area, including palm fronds, but excluding litter.
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2 Miscellaneous Requirements
a. Alternative Vehicles
If obstacles impede the progress of Refuse Collection Vehicle such
as low, hanging wires; protruding vegetation; and leaning fences,
CONTRACTOR shall use alternative Vehicles and equipment.
b. Unpermitted Wastes
If CONTRACTOR identifies any Unpermitted Waste,
CONTRACTOR shall immediately follow its Unpermitted Waste
Protocol in accordance with item A of Section 13.
c. Very Large Items
If CONTRACTOR identifies any item of Abandoned Waste that is too
large to Collect in its Refuse Collection Vehicles, it may ask Director
for Road Maintenance Division's help.
d. Comprehensive Service
Service under this Section includes the furnishing of all labor,
supervision, administration, material, and equipment.
3 No Longer Used
4 Abandoned Waste and Litter in Alleys
CONTRACTOR shall ensure that all alleys including but not limited to wall to
wall and/or fence to fence within the Service Area are in a state of cleanliness.
If the Service Areas does not currently have any alleys requiring service, then
the miles listed in item C1 of Exhibit 16 will be 0 or n/a. Director may add alleys.
5. Daily Clean up in Hot Zones
CONTRACTOR shall monitor, remove and clean up Abandoned Waste in
Hot Zones daily, Monday through Friday (or the day after a Holiday)
between the hours of 7 a.m. and 6 p.m. for the following locations:
e The locations of Hot Zone are shown in item A2 of Exhibit 16.
e Ifthere are no Hot Zones, then the feet listed in item C2 of Exhibit 16
will be 0 or n/a. Examples of Hot Zones are areas where Abandoned
Waste is dumped frequently, or areas Director deems important to
keep free of Abandoned Waste.
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o Director may amend item A2 and C1 of Exhibit 16 upon Notice to
CONTRACTOR, including increasing the existing route length by up
to 125 percent. Amendments are subject to agreement with
CONTRACTOR on adjusting CONTRACTOR'S compensation,
except for the rate per foot which will not be adjusted.

6 Payment

COUNTY will pay CONTRACTOR the fee for monitoring and Collecting
Abandoned Waste as provided in item C of Section 7, even though under
COUNTY Code the cost of removing Abandoned Waste is the responsibility
of the person, if known, who discards the waste.

If CONTRACTOR believes that it knows the probable identity of the person
who discarded the Abandoned Waste, it shall take a photograph of the
Abandoned Waste and discard site. CONTRACTOR shall send the photo
to Director along with other information on which it bases its belief. Even if
CONTRACTOR identifies who discarded the Abandoned Waste it must
nevertheless Collect that Abandoned Waste under this Exhibit.

B. Public Curbside Receptacles Collection Service

The work to be accomplished shall include the furnishing of all labor, supervision,
administration, material, and equipment for the clean-up, Collection,
transportation, Diversion/Disposal, and management of discards from designated
public curbside receptacles, in unlimited quantities, in the Service Area. ltem C3
of Exhibit 16 contains a list of the number of receptacles and item C3 of Exhibit 16
contains a map of the locations.

1. Collection

CONTRACTOR shall collect discards from public curbside receptacles by
removing the plastic bag and its contents from the inner liner and replacing
with a new plastic bag or removing the Refuse or Recyclables from the bag
if there were only a few items inside. CONTRACTOR shall supply and use
its own plastic bags. The public curbside receptacles are furnished by
COUNTY, located along business districts with high pedestrian activity.
A public receptacle may include one intended for pet waste. The quantities
and locations of the applicable public curbside receptacles are identified on
item C3 of Exhibit 16 and may be subject to change by Director.

2 Maintenance

As needed, CONTRACTOR shall also clean and wipe down the outside and
liner of the public curbside receptacles as well as clean and Collect, all loose
litter and debris, within three feet of the base of the public curbside
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receptacles, such as paper, bottles, cans, dirt, organic material, and other
incidental litter. The standard of cleanliness shall be that no odors once
waste is removed and no visible spills, stains, markings, dust, or dirt on the
inside or outside of the receptacles. At a minimum, receptacles are to be
cleaned every two weeks. CONTRACTOR shall carry on each truck, rags
and hand tools such as rakes, shovels, and brooms to aid with the clean-up
of incidental litter and debris.

CONTRACTOR shall notify Director of the presence of any graffiti or other
markings that deface or detract from the aesthetic quality of the public
receptacles. If the graffiti is comprised of obscenities, notification shall be
within 24 hours.

If any plastic liner is damaged beyond repair, such liner shall be replaced at
CONTRACTOR's expense.

Collection Schedule

a. Standard Public Receptacles

CONTRACTOR shall collect discards from the non-compactor public
curbside receptacles, twice per day, Monday through Saturday, with
the first collection occurring between the hours of 7 a.m. and 9 a.m.,
and the second collection between the hours of 2 p.m. and 4 p.m.
Director reserves the right to reduce the frequency of collection
throughout the District at any time during the term of this CONTRACT
at the sole discretion of Director. See Exhibit 3A3 for possible
modifications to the days or times.

b. Solar Compacting Public Receptacles

CONTRACTOR shall collect discards from the solar compacting
public curbside receptacles as-needed, Monday through Saturday,
based on the need indicated on the Internet based monitoring
software. The schedule shall not be more frequent than twice per
day or longer than seven days for receptacles with Refuse.

Other
a. Adjustments to Quantity and Location

In the event the quantities and locations of the public curbside
receptacles or the type of Solid Waste discarded in those receptacles
change during the term of this CONTRACT, Director will notify
CONTRACTOR of such change in writing. Collections from any
additional public curbside receptacle or reduction in public curbside
receptacles will be adjusted at the Annual Total identified on
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Attachment 7-3 Task 2 Service Fees but the rate for individual
receptacles will not be adjusted. The number of receptacles over the
Term may be increased by up to 125 percent of the current number
which includes doubling the number of receptacles at the time this
CONTRACT is Executed, to add Recycling plus 25 percent more for
new locations.

New or Additional Receptacles. If the Service Area does not have
any designated public curbside receptacles as of the Execution Date,
the number listed in item A6 of Exhibit 16 will be 0 or n/a.

CONTRACTOR will Collect Refuse in additional receptacles within
two weeks of Director’s request, subject to possible adjustment of
the Service Fee for change orders under Section 3B.

Solar Refuse/Recyclables compactors

Director reserves the right to replace the current public curbside
receptacles with solar Refuse/Recyclables compactors. In the event
the current receptacles are replaced, the cost for servicing and
maintaining cleanliness of each compactor shall remain the same as
the current cost for servicing each public curbside receptacle.

Verification

If the public receptacles have a service log sheet inside,
CONTRACTOR must sign, date, and record the time of collection
service or indicate the receptacle was empty upon inspection and
record when the receptacle was cleaned.

Receptacle Locks

CONTRACTOR shall keep all receptacles locked to prevent access
by the public. Director shall furnish keys.

Damaged Receptacles

CONTRACTOR shall report damage to the receptacles with 48 hours
of observing such damage. Damage includes but is not limited to
missing components or malfunctioning parts. CONTRACTOR shall
not attempt to repair any receptacles, except for plastic liners. Liners
are CONTRACTORS responsibility to repair or replace regardless of
the cause of damage.

South Whittier
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f. Recyclables.

As of the Execution Date designated public curbside receptacles in
the Service Area primarily contain Refuse. CONTRACTOR will
Collect and Divert Recyclables discarded in existing or additional
Recycling receptacles within two weeks of Director’s request, subject
to possible adjustment of the Service Fee for change orders under
Section 3B.

C. Abandoned Cart, Dumpster, or Roll-Off Removal

At the request of Director, CONTRACTOR shall, at no charge to COUNTY:

Remove any container, including cans, carts, dumpsters and roll-off bins
that COUNTY deems abandoned, within two Service Days, whether they
are CONTRACTOR’S Containers or third parties’.

Arrange for the Disposal or Diversion of Solid Waste within the container.
Reuse, recycle, or resell container.

Notify Director to confirm removal.

D. Vehicles

1

General

CONTRACTOR shall be responsible for providing all Vehicles of
appropriate sizes, capacities, and functions required for the Collection of
Solid Waste and for ancillary services that are sufficient in number and
capacity to efficiently perform the work required by this CONTRACT.
CONTRACTOR shall also be required to provide non-compacting Vehicles
for the collection of E-waste and white goods, which may contain
chlorofluorocarbons. Vehicles shall be so constructed such that Solid
Waste or liquids will not blow, fall, sift, or leak out of the truck into the street
and shall be equipped with an adequate shovel, broom, and petroleum
absorbent agents.

Fuel/Power

Vehicles used for Collection must use LNG (liquid natural gas) or CNG
(compressed natural gas) fuel, or other alternatives to diesel fuel, as
approved by Director unless CONTRACTOR Documentation provides
otherwise with respect to Collection at Premises that are difficult to service
as permitted in item O.

Extra Vehicles

CONTRACTOR shall have available sufficient back-up Vehicles for each
type of Collection Vehicle used to respond to breakdowns, complaints, and

South Whittier
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emergencies. Director may specify a minimum level of backup equipment
required.

Maintenance

CONTRACTOR Vehicles used in the Service Area shall, always, be kept
reasonably clean, in good mechanical condition, and well painted, all to the
satisfaction of Directorr CONTRACTOR shall maintain records of
inspections and maintenance of all mechanical equipment used in providing
the required services in the Service Area to ensure that all collection
Vehicles are safe to operate within the Service Area at all times in
accordance with the requirements promulgated by COUNTY of
Los Angeles Department of Public Health, California Highway Patrol,
South Coast Air Quality Management District, manufacturer, and all other
applicable Federal, State, County, and local laws and regulations. All
inspection and maintenance records shall be open to inspection by Director
and provided upon request. CONTRACTOR shall replace a Vehicle that
Director determines to be of unsatisfactory operating condition such as one
that is experiencing excessive breakdowns resulting in service delays,
leaking fluids, or other significant issues.

Vehicle List

Only those Vehicles submitted to and approved by Director shall be used in
the Service Area. CONTRACTOR shall submit a complete list of Vehicles
using Form V, accessible through Director's Solid Waste Information
Management System (SWIMS) and update it as Vehicles change. Extra
Vehicles intended as a backup shall be included.

Company Name

CONTRACTOR'S name or other name, as approved by Director, and logo
shall appear on all Vehicles.

Vehicle Monitoring

CONTRACTORS shall utilize appropriate technologies (software and
hardware) to meet Director's requirements for field operations location
reporting. All Vehicles used for collection for Task 2 Services (abandoned
waste, public receptacles, etc.) shall be equipped with data recording
capabilities to capture video and route data from global positioning system
(GPS) devices. There are inexpensive consumer dashboard cameras on
the market that will record video and GPS location to meet this requirement.
The use of any Vehicles to Collect Solid Waste without monitoring
equipment requires Director's consent.
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Failing to provide requested reports for any reason will be considered an
admission of guilt for the purposes of investigating CONTRACT service
commitments. For example, if Director requests a report to verify Collection
occurred on a certain block, Director will have no way of knowing if
CONTRACTOR intentionally deleted data to not incriminate themselves
and therefore, the block will be considered not serviced if documentation is
not provided and the action will be subject to Liquidated Damages both the
failed collection and for failure to submit the requested report.

a.

Video Equipment

CONTRACTOR’S automated Collection Vehicles shall be equipped
with functioning, forward facing, or angled slightly to the right, video
recording equipment to validate service complaints such as missed
collections, alley cleaning, and other items that may be of interest to
Director.

Video equipment must be recording once a Vehicle leaves the yard
during days of operation. Video must be geotagged for location,
time/date stamped, and at a resolution adequate to clearly identify
the location being serviced and typically not less than 1280 x 720 at
30 frames per second with a viewing angle approximately
129° diagonal, 103° horizontal, 77° vertica. CONTRACTOR shall
retain all videos in an electronic format for a minimum of 14 calendar
days, or other duration as requested by Director. CONTRACTOR
shall provide copies of videos and/or screen captures of a specific
day, time, or for a specific location, within 48 hours of receiving
Director request.

Global Positioning System (GPS)

This data will be maintained by CONTRACTOR either directly or
through a third party service. The GPS shall be capable of tracking
a Vehicle’s route with lines or dots superimposed on a map.

The GPS shall gather the following data: date, time, speed, direction,
location (address) and shall generate reports. CONTRACTOR shall
retain all data for a minimum of 12 calendar months or other duration
approved by Director. CONTRACTOR shall provide copies of
reports within two business days of receiving Director request.
Request may be for a specific time or a geographic location (between
10:00 a.m. and 11:00 a.m., or 1200 block of Main St.).

The minimum locate schedule (ping frequency of occurrence that
GPS data is received from the Vehicle) shall be every one minute for
fully automated Collection and every ten seconds for other Collection
Vehicles, when within the Service Area.
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EXHIBIT 3A3 -~ Additional Services
South Whittier

If this Exhibit is inconsistent or conflicts with other provisions of this CONTRACT, this
Exhibit governs as provided under Part 10 B7.

A.

Muich and Compost Giveaway Program (ltem H7 of Exhibit 3A1)

CONTRACTOR shall offer at least 40 cubic yards of Mulch and 40 cubic yards of
Compost at each event, or any volume requested by Director not to exceed
80 cubic yards of Mulch and 80 cubic yards of Compost per event.

Bulky Item and Excess Solid Waste Collection (ltem H3 of Exhibit 3A1)

CONTRACTOR shall Collect Bulky ltems and excess waste discarded at the
Set-Out Site on next regularly scheduled collection day upon at least 24-hours
advanced notice by the Customer or Occupant or other date agreed to between
that Customer or Occupant and CONTRACTOR. CONTRACTOR shall not Collect
without advanced notice but rather shall tag items with a Non-Collection Notice
indicating proper requesting procedure and contact Occupant, as indicated in
item C9 of Section 4.

CONTRACTOR shall Collect up to three times per Contract Year all the services
prescribed below. For example, Occupant may place two mattresses and five
bags of excess green waste out for collection and it will count as one of the three
times.

1 Bulky ltems

In addition to the Annual Curbside Cleanup Event described in item H2 of
this Exhibit 3A1, CONTRACTOR shall Collect from each dwelling unit
receiving service, a maximum of ten items per pickup.

2. Excess Refuse

CONTRACTOR shall Collect Refuse in bags, up to five bags per pickup.

3 Excess Green Waste

CONTRACTOR shall Collect Green Waste in bags or bound bundles less
than four feet in length, up to ten bags/bundles per pickup.

Move-in/Move-Out. CONTRACTOR shall offer an additional Bulky Item
Collection to Collect a maximum of 20 items of Bulky ltems or bagged excess
Refuse within 14 days of an account being opened or closed within the Service
Area.
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Additional On-Call Pickup with Additional cost. In addition to Collection
described in item H3 of Exhibit 3A1, at the request of a Customer (not Occupant)
more than three times annually for residential, upon 24-hours’ notice, at charges
for additional calls listed on the Attachment 7-3, Task 2 Service Fees of Exhibit 7
and charge for items listed in CONTRACTOR Documentation in Exhibit 3D.

C. Annual Cleanup Events Services (Item H2 of Exhibit 3A1)
CONTRACTOR shall conduct the Annual Cleanup Event each July, unless

otherwise instructed Director or requested by CONTRACTOR and approved by
Director.
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EXHIBIT 3D - Contractor Documantation

All documentation listed below is to be attached to CONTRACT as Exhibit 3D. Use
of Director provided templates is required where applicable.

A. Notice to Director Required

1.

CONTRACTOR's Permit and Permit Application

Include all permits required by COUNTY Code (such as a waste
collector permit from COUNTY Department of Public Health) or other
Applicable Law.

Inventory of Service Assets

Include all documents that encumber or limit CONTRACTOR's
interest in Service Assets, which includes identifying serial numbers
on Carts promptly upon acquisition.

Container Specifications

Include Container capacity options, container color, manufacturer's
orders and invoices, label content and placement (item D of Exhibit
3A1).

Vehicle Specifications

Include Vehicle identification number, model, make, year, purchase
order (if applicable) and fuel type.

Subcontractors

Include Subcontractors' names, the amount of Goods or Services less
than $50,000 that each Subcontractor provides to CONTRACTOR, and
a description of CONTRACTOR'S relationships to each Subcontractor,
including ownership interests; but excluding Director-approved
Subcontractors (Part 9M of Exhibit 5).

Office Address

See Section 6A and Section 6B1, CONTRACTOR Office Hours.

B. Director Consent Required

1.

Form of Non-Collection Notice (Section 4C)

Include any Green Waste exclusions.
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2. Form of Terms and Conditions (item L1 of Exhibit 3A1)
Include form of any waiver of liability (Section 4B1) and form of any
indemnification (Part 4 of Exhibit 5)

3. Terms and Conditions Summary (item L1 of Exhibit 3A1)

4, Unpermitted Waste Screening Protocol (Section 13)

5. Acknowledgment
Receipt of fact sheets relating to form of Nonemployee Injury Report
(Part 4B6 of Exhibit 5) and Safely Surrendered Baby Law (Part 12B2 of
Exhibit 5).

6. Insurance_and Performance Assurance (Part 4 of Exhibit5 and
Section 15)

7. Internal Revenue Service Notice 1015 (Part 12B1 of Exhibit 5)

8. CONTRACTOR's EEO Certification (Part 12D3 of Exhibit 5)

9. Intentionally Omitted

10. Sharps Collection (item H6 of Exhibit 3A1)

11.  Mulch and Compost Giveaway Program (item H7 of Exhibit 3A1)

12.  Alternatives to Fully Automated Collection 96-Gallon Carts
(item D98of Exhibit 3A1)

13. Director-Approved Subcontractors
Include Subcontractors' names, the amount of Goods or Services
more than $50,000 that each Subcontractor provides to
CONTRACTOR, and a description of CONTRACTOR'S
relationships to each Subcontractor, including ownership interests
(Part 9M of Exhibit 5).

14. Backup Service Plan (Section 11C)

15. Key Personnel (Section 4J)
With contact information (name, address, office and mobile phone
numbers, e-mail address)
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a. ALL CONTRACTOR MANAGERS (see definition of
"CONTRACTOR Manager" in Attachment 5-10A)
b. AUTHORIZED REPRESENTATIVE OF CONTRACTOR,
c. SERVICES SAFETY OFFICIAL (Part 12E1 of Exhibit 5)

16. Route Maps
Route maps are to indicate all starting and ending points.
17.  Facilities and Solid Waste Facilities
Designated by CONTRACTOR (item F of Exhibit 3A1), including the
following information:
e Name, location, owner, and operator, with telephone contact;
o Types of materials accepted and rejected;
 [f applicable, methodology used by each Processing facility
for allocating materials, including Disposed residue, to the
Service Area, with sample reports; and
e Reasons for facility change;
If the facility is changed to one charging a higher fee, CONTRACTOR
is not allowed to pass increased cost to Customer or COUNTY, as
described in item E of Exhibit 7.
18. Additional CONTRACTOR Commitments
Those made in its proposal for procurement of this CONTRACT (item
M of Exhibit 3A1).
19. Transition Roll-Out Plan (item K of Exhibit 3A1)
20. Difficult to Service Occupants (Item O of Exhibit 3A1)
CONTRACTOR must explain to Director:
¢ Why CONTRACTOR proposes changes Service Specifications
for an address on Director’s difficult-to-service list under ltem O
of Exhibit 3A1, and
e What changes CONTRACTOR will make for alternative
Collection, such as different Collection Vehicle or manual
collection.
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21. Movement of Green Waste

CONTRACTOR shall comply with the California Department of Food and
Agriculture’s quarantine restrictions for the movement of the Green
Waste
(https://mww.cdfa.ca.gov/plant/pe/InteriorExclusion/quarantine.html).
CONTRACTOR must submit a copy of either the CDFA agreement or
evidence of application for the agreement.
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EXCLUSIVE FRANCHISE CONTRACT FOR THE AREA OF SOUTH WHITTIER
EXHIBIT 3D—CONTRACTOR DOCUMENTATION
A. NOTICE TO DIRECTOR REQUIRED
SIGNATURE PAGE 1 of 3

TOTAL
NO. OF | CONTRACTOR | COUNTY
TITLE PAGES INITIALS INITIALS
A.1 Contractor’s Permit and Permit Registrations 12 . '
hY1>adl %

A.2 Inventory of Service Assets 3 @w t
A.3 Container Specifications 12 ‘@ @
A4 Vehicle Specifications 19 @
A.5 Subcontractors 2 Jifil
A6 Office Address 2 @ %2

DIRECT

Vo it Lead

DATE
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EXCLUSIVE FRANCHISE CONTRACT FOR THE AREA OF SOUTH WHITTIER
EXHIBIT 3D—CONTRACTOR DOCUMENTATION

B. DIRECTOR CONSENT REQUIRED

SIGNATURE PAGE 2 of 3

TOTAL
HTLE NO.OF | CONTRACTOR | SOUNTY
PAGES INITIALS
B.1  Form of Non-Collection Notice 2 @
B.2 Form of Terms and Conditions 2
) o  Waiver of Liability s
B.3 Terms and Conditions Summary 3 @\A/
B.4 Unpermitted Waste Screening Protocol 8 @w
B.5 Acknowledgement 2 T
B.6 Insurance and Performance Assurance 21 é’/\—\,\/
B.7 Internal Revenue Service Notice 1015 2 —Q‘ﬁ’
B.8 Contractor’s EEO Certification (Form PW-7) 2 (fHW
B.9 Intentionally Omitted 1 q Q’:@
. - I
B.10 Sharps Collection 2 @
B.11 Mulch and Compost Giveaway Program 2 ()[&“u/
Alternatives to Fully Automated Collection 96-
B.12 2 )
Gallon Carts U
B.13 Director-Approved Subcontractors 2 @W .
B.14 Backup Service Plan 3 @L‘/
B.15 Key Personnel 3 @w )
B.16 Route Maps 2 6&‘”
B.17 Facilities and Solid Waste Facilities 11 A dw /@(
B.18 Additional Contractor Commitments 2 @w M
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EXCLUSIVE FRANCHISE CONTRACT FOR THE AREA OF SOUTH WHITTIER
EXHIBIT 3D—CONTRACTOR DOCUMENTATION
C. DIRECTOR CONSENT REQUIRED

SIGNATURE PAGE 3 of 3

B.19 Transition Roll-Out Plan

B.20 Difficult to Service Occupants

B.21 Movement of Green Waste

Lo og i

— DIREC@

I ettt LY

CONTRACTOR

iy,
Y

DATE
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Exhibit 3D-Contractor Documentation
Item A.1 — CONTRACTOR’S PERMIT AND PERMIT APPLICATION

This item consists of 12 pages (including this page).
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Enclosed, please find the following Ware Disposal, Inc. permits, as required.

Ware Disposal Inc. County of Los Angeles Waste Collector Permit from the Los
Angeles County Department of Health Services. The current Waste Collector
Permit is operational for calendar year 2018 (Number PR157340) Ware
Disposal Inc.

California Integrated Waste Management Board Covered E-Waste & Recycling
permit with renewal application due on 6/7/2019 (CEWID #116831);

Ware Disposal Inc. California integrated Waste Management Board Waste Tire
Hauler permit for calendar year 2018 (TPID #1600133);

Ware Disposal Inc. Department of Toxic Substances Control EPA Number as
a hazardous waste generator/handler (CAL000347005);

Ware Disposal Inc. California Department of Food and Agriculture
Permit/Compliance Agreement for transporting green waste (30-CITRUS-
0021).
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-
(COUN‘[‘! OF LOs ANGELES THIS FERMIT MUST BE CONSPICUOUSLY DISPLAYED ON THE FHEMISES

biic Health Public Health Permit

(7 7.5 0 SN TN . " I

o ol Valid Until 12/31/2018 =

Jutrey D Gunzenna ser WMo Mr- g‘

Talerivbiealty Offie: :——z—m

“—'—:

PR Number: PRO157340 E

Program ID: WARE DISPO3AL INC. ==

Description: SWF - WASTE COLLECTOR YARD FEE %

Facility Owner - Mail Address Faclilty Loeation f——t

WARE DISPOSAL INC. WARC DISFOSAL INC. =

P.Q. BUX 1318 1451 MANHATTAN AVE _—

SANTA ANA, CA 927C2 FJ.LERTON, CA 32831 —

SWA

i
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Organization Details http:7/www calrecycle.ca govElectronics Reportw/Detail aspx?Partici

CalRecycle

Organization Details: Ware Disposal, Inc. (CEWID: 116831)

Current Status: Actuc
Approved As: Coilecter

Appilcation Last Approved: 852017
Renswal Application Due: 67:2013

Contact: Juy Wore (jayBweredisocsal com)
Phone: {714) 664-0677

Signataries:
Jason Rush
Jay Ware

Physical Address:
1451 blanhattan Avenua
Fultgrion, CA 92831

Maiting Address:
PO Bax 1318
Santa Ana, CA92762-1318

Collector Status Started Ended
Aetive 9r5/2NT

ACHVE — ADLICant 13 0 mas A Hved 10 CRETRIE 1 e SDE0RAd "ole For Ihe S8t rarge i Cated

Disclaimes: Th Castormis Daparnimat of Resoucus Recycing and Recovery (CEREyTse) 1§ dediciad 10 pouing 5mely a0d scourts informasnn §0 watte 051 Dy ANABRET 0 FEEIUINCY Wit J
appicabie lras and potes. Due to the rapdly evolvag maturs of 12ws 31 oolices pertainny (o ihe management of slectork produc! discards Cailtecycie camict guaranias that MgaTRzYLONS Leled a5
HBCLTERS watfis? s WED 528 209 0 Al Compllance with apdizanie ruide. CalRPSCe Condutls 0nGomg @TOMS t Galerming e 1Cope of HASE L/GANI 005 COCT, Rowevy theda iy Cnange wihout
CaRecyCe’s mowiadge Tre inciusion of exclusion of #n Xgazabon fom iese Lsis dosy not an o et 8 regatory stats or ervsonmeniat parfortance For
addbonal nfarmaton B5out the maragement of discarded elecronc producss please sefer o AN & Man S5z SardGet, & Ly the of Tan.c Substances Cortrol

Last Updstes. Daa undaled contnucusty
Brettaras Dscaeds, b wivs el (A gEe ~r
THEEAN IO U A (915; U605

Gonddens ot Use | Pryacy Piticy | (903 ane Complas Form
= ¢ 18 Casforma Department of Resources Recycling and Recovery (CalRecycie). Al rghis reserved

Fofl 26-Feb-18, 13:23
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BTETUh g F gaga
DEPARTMENT OF RESOURCES RECYCLING AND RecoveRry

REGISTERED

Was e Tine Hauire

Ware Disposai Company, Ine. (TWIC)
P.O. Box 1318
Santa Ana, CA 92707-1318

CE LR RGE PLATE NumaER BD2s147
fSsuED gy MaLR (INTERNAL LSE]
——
Decat SeAwe Momaes: 1800548
o S50 OE Qtober 25, 2017
Derure Dingcron
ExmiRatyw Dare December 31 X518
e it
CMRscone TPI0 Minise & 1803133

FOR QUESTIONS CONCERNING THIS REGISTRATION, PLEASE CALL (385) 836-0600

ONLY SRUGINAL REGILTRAYION VALID T CQABY O REPRORLLE
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Department of Toxic Substances Cantrol

< P
o bt e

LYY e

FIACA

P8 Numbe tsnen s

ATIN AV LARE
CVARE [REDOSKAL, NC Loz ation Adfenss
1351 WAAAT TG AVE

U3 RO EDE%
NEWRCAT BEATs CA 1658 Fud LERTON “ 7 oa

PERMANENT RECORD - DO NOT DESTROY
YOUR CALIFORNIA EPA IDENTIFICATION NUMBER IS,

CAL0003470_05 '

T g At rmwt g it a preraspm Cattasoa e orseeenty Fearriar Ayl vy b og

B, rosetyteans 'ﬂ»)'xti! PEELS SRVARLE SRS SEAY

i R b W v = 7 e B e -~ rtr st S vaseree oot e e e

An EPA ID Number i3 assignad 10 & perscn or bus!nms aa spec:fsc site H is oply valid for
the Jocation and person or businress to whch it was assigned I your Busingis has mfliple
genoration sucs. cach sty must kavs Jds own vengue number. H you stop kandling Baardous
waste, move your kusiness, charye oanetsing, change maiing adress, or change the type
mouint of wasle you handle, you must notdy the Depariment of Foxic Substances Controf
inmediately, ¥ your business has moved, your EPA ID) Nummbor must be cancoled A new
number must ke eb'amcd for your new Jocation if you contivee 10 generale hazardous waste

4 et e

e v S e R ems = T

for PR T ISR W

(, [

eEA D NO T, Ve o
R

Phd
2
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U&M b e/l Nestes Frpartaoent off ApéloaRany
Cdfa Shycedesss £ & T Nmkamal ol Pandk 100 Despa U o0 Se vy
- tace ¢ agntgicenr Pl t ¥orduoaine ok OQuacoin

T By &3y

° COOPERATIVE ASIAN CITRUS PSYLLID AND HUANGLONGBING QUARANTINE PROGRAM
COMPLIANCE AGREEMENT

Orugu __ County Agricultural Commissioner / COFA  USDA
Purzuantc Caffoeria Food ard Agrisuture Codes 57015705 Coldormia Code o Reawatrons 2435, 2438, andt 3154,

and 1w Facersi Lomesic Quvantre Ordor, Crus Geesrrng Droase ond Asian GLius Hs 150
and Magter Permyle QC 1286, (0014564, ardt QCI430

WM?C/ County Agricukucal Conmissiones's Offica
Svest Addraas 2L ©& Eﬂﬁd&‘ﬁ%ﬁ
.ca
Phone 00
Fax: (714 i.ai - Jﬂ!é_
Contact: Qakepat pan,

Compliarce Agremmen: Numze: %0 -G FTRUS- 0094

Esabiishment WARE DISFOSAL INC

Ownar Ma Naret | JaY WARE
Mading Addross: | po Box 1316 City | SANTA ANA Zp loo 38
Phys.cal Address' | 51 MANHATTAN AVENUE ty | FULLERTON Zip poaz 5221

Phooe: | (714 ) 884 - 2877 E-Mall: | jason@waresisposal com
Cross Suvst | Mantiattan a0d Burtan, Fulerto | Lationg: |33 858115, 117 a0ze36
Program:
The Counly Agrcuitural Commissiorer, the Caflomia Department of Food ae¢

Agricuturs (COFA), anc the Unted Sta'as Departmert of Agriculior (USDA) cocperating as the Aslan Cltrus
Psyllid ant Huanglongbing Dissase Quarantiom Program

Business/Establishment:
Eetablishment Name (subsequently referred to as ‘Estabishment’)

V/ARE DXSPOSAL NG

Background:

The pasts known as Asan citrus paylid (ACP) and Huanglonghing (Hi B} presant a el and cngong threat '
the agrcultumml incustry, enveonmant and econamy of the Sta'e of Calfornia  Mavement of regulated anicles
andd commodites 8 a recognzed channel for the saread of AGP and HE R fromr established areas o new
acntinns The ACP ard HLB Quarantine Program is 5 cospamitien efort betwoen public entites that sre
rasponsble for mitgd ng the movement of ACP from reguiated areas where the pest is estatlished 10 new
ocations  The fist  of regulsled  adicles  end commadbes  can be  found  here
Etfocs, cdf ¥ ' i,

2268 Page 104
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AGREEMENT:

A The Aslan Citzys Psyliid and Huanglongbing Quaranting Program, hereafter raferred b as ha Progam,
vl permit your estabilshment lo self-axecute the Asian Cltrus Psylild and Huanglongbing quarantne
requiramants attached as exhibiis checked below, Inclusive and heorporated Info this agreement by
reforenco as # fully sot out The exhibits checked below are binding:

Chockallthelspely: e —
[ | Exhivk ACP Clrus-G | Grower / Grove Manager

{3 ' Cxhibit ACP Ctrus-PH | Citrus Packor / Citrus Julser! Citrys Processor
Exhibk ACP Citrus-T | Transporter / Hauer - Citrus Frult

7 | Extibok 1386G Grovier { Grova Mansger — Mandaring with Stems ard {sgves

7 Exribit 1360-Pi Packer / Processor - Nanderins with Stoms and Losves

3 | Exhibit 1386-T Transportsr / Hauler - Manderins whh Stems snd Leavas ]
T3 |Exnibt 14806 | Grower/ Grove Manager in an HLB Quaranting Area

C3 | Extibh 1480-PH Packer / Procassor — CHrus Frult Grown in an FLS Quarantine Area

O lexmbnxs  |F fandg

03 | Exhitit X2 mm l;;anagomem Practicos for Grouf Spray ?nd ‘O'Jrcnsh

L7 | Exhibit X3 Program Managomant Practiccs for Hazardous Motodale Spilis

8. In oxchanga for the Program'’s promise contalned in sub-paragraph "A” abave, the Establshment agrees to
abido by the following rules and regulations:

f. Handle, process, ardior move regulelod articles I accordance with the Aslan Cilrus Psyild and
Huanglongbing quarantine requirements;

2. Fclow thae Program’s Instructions regarding the uss of all permis and cenficates;

3. Makhtain snd make such racceds, s the Program msquires, accessible for inapection upon ressonable
notice by the Program Officer. Thase records shall be maintained for 8 poriod of the Iater of 2 years or
the resoiution of any oulstanding claims,

€. Thas agreement becormas effective on signing and shall remaln in affect urdil cancelad by elther party on 30
days notice (o the other at the addross of eithar appearing above. Howaver, the Program may accelecals
the notico to immaodiate for cause, including but net mited to the Establishments abardonment of the
procedures outined in the altached Exhibit(s),

D. Establishmoent assumes llabiiity, if any, srielig frum the manner n which Estebiistiment sells, handlss or
distributes any megulated host material.

NOTICE: Any signatory or esmp'oyas of ary signatery who violaies the teems of this Complance Agreare
iy be subjact 1o civl pocalies swsuant 1o Catfomia Food anc Agricutunsf Codo Section 57¢8

Signad in the County of_Omange in the Stete of Calfornaon 62 4 27} 2048
Establishment Manager/Owner Program Officer

Prnt Name: Prind Narne:

__JAY WARE ,/""‘"s;g . M?VWD‘;}R/
A paf” A4 s

:/l:w]' .

22018 Page 20f 2
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cdfa semaze - .
—e Compliance Agrecnient # HCcipis o
EXHIBIT: ACP CITRUS - T
TRANSPORTER / HAULER

PROVISICNS FOR THE INTRASTATE MOVEMENT OF BULK CITRUS FRUIT
FROM OR WITHIN AN ASIAN CITRUS PSYLUD BULK CITRUS REGIONAL QUARANTINE ZONE

To B Used in Conjunction with QC Permit 1464

Establishment agrees to the following:
1. Establishments Under Compliance

a  Only transpert shipments Fom 8 GrowerGruve Mariger operating uder comaiance with the ACH
m.

b Oniy tanspert shipmonts o 3 PackerBuicer'Other Processor operating under cormplance with the
Progesm

EslabFshmants 0peratng urcier cOmprancy ¢an be verdod orling at
hi'ps & £ aslatiishments him!

2. Safeguarding

All shipments of crus frst shat ba salopuarded tho entite bmo whic i transit, begnirng before the

vehicte departs the loading site and unil it reaches final destinalion for offfoadng  Any screen mesh

used as an ACP-proct barrier shalf be 0 3 square mitimeters (e g 0547 x 0547, ar05 5 06) orloas in

sze Approved safeguarding maasures incluce the folowing'

a. Gitrus fiut is Sensponted ie o Tul y enclosed vohidle, us

b, Tramsporing vehitles which have aciid wal censtruzhion on seles and rear, g sohd farpautin or
ACP-rrnal hartiet shall cover the (o, The larp or ACP-proof bariers shall be in goud rapa’r sithout
tears or olas ard be securoly fastened to the sclid walls of the trusx, ensuring no gaps are present
and in a manner that wouk! pravent oxposure to ACE or tho 1oss of frunt, feaves, sloms, branchos.
and plart detwis while in tronsht, or

ranaporing vehicks construcled of wae mesh o exponded metsl shot be completely covered

with a schdd tarp or ACP-proof barders that extend down W the trek bed, |OSLANG MO gaps are
prasent The taro oe ACP-praof Camier shall be in gond mpair wloul leam o hoiss and be
sscurely fastened o the bed of the lrusk in a manner that woulé provent peposura ‘e ACP or the
loss ¢f it keaves, stems, brarches, and plant dewds whie Ir traasit, of

d. Traneporing vehcles which have a flatbed trailer with fieid pallcts or bins shall be etirely covered
1o the bed of the truch with 3 schid tuip or ACP-proo!f bamier. Tho D of screen mesh shsl ba in
guutd tepar wilhuut leary o bokes and be secue’y faslenes? to thae bed of e fruck, ensufing no
grps are presant arcurd the bins. and ir a manner (hat would prevent exposure ks ACP of the loss
of fruit, leaves sloms, beanchas, and plart dabris whi'e in transit. or

# Ay other Progra: approved manner specified in the "Special Instructions ™

3. Transporier Cleaniiness
The vahice andnr traler used for transparting the shipment must te frae of all ley’ and tem debrds
and frec of a1 lfe stagas of ACP prior 10 trarspod 2nd after delivery

4. Evidence of Complance
Place a copy of the compliance ogreement, this exhibit, and the applicable “ACP-Free Declaraton”
form in each transgort vahicle,

5. Direct Route
Toke the most continusus, direst reute., without interruplion to a Frogram eproved tecerr

6. Grean Waste Disposal
Al green waste, including fea® and stem debr's, must be continucusly collected sfeguarded srd
disposed of in atecrdance wett the Program, focal County Agreulium! Convn ssiceer, under QG
Maste- Parret 1289 or otmer Program spprovec manne-,

R G Frage tee 2
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7. Records
Waintain records of ali ACP host shipments for a minlmum of two years and make such records
avaiably o Program officialy inmedately upon request,

8. Training
Ensurc ak emplogees reselve fraining lo bo compliont with al specifications of the compliance
agreement and this sxhibit.

9. Spiil Notification
Notfy the Program 83 soon as possiblz and nc tater then 24 hours oftor spiiago of any shipment,

10, Vehicle Tracking System
List all truck gnd tra'ler license plates bslow. Tho Eslablishment shall update the Program immodiately
any time kcerse plies am added, chengad, or are no longer in use. {f more space is neaded, continue
on back of this exhitit or altech pages as ngeded,

11. Violatlon
Violaticn of any erms of the compliance agreeinent o this exhiblt shall rosult In the susponsion of the
compliance agraomaont unt! an investigation is complatad ard for & minimum poriod of two woecks.

Transporter License Plates W1 bo provided o708 vehicies have bean procur
1 1"

st s e e o ey FESDRILSRE———

12

13

PR — o Attt

1“4

15

186

L

20

SPECIAL INSTRUCTIONS:

_JAY WARE, Ware Disposal Inc. i / A /L// 27 February 2018

Printed nome (Qwnerianager) ot Esteblishment Dalo

Faiure o comply with say slip ceiffoed above may resut In cid! panailns pursuard o
Califcrria Food and Agricultura!  ote Secticn 5708 and/or ravocation of this Agreemert.

122772017 Page 2072
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" £ mted Nabes Departamont of Spracudture
LG Pttt OF K51 YA i .
{ df SAyiE s s s e us Aethab pid Plans Weuitle faavhen tim 5oy ic
_.{/‘ﬁ—,. R S acd Povtev it a5l K usti ¢

Compliance Agreement & 20 -ClTPvs~007|

EXHIBIT 1386-T
TRANSPORTER/HAULER
: OF MANDARINS WITH STEMS AND LEAVES

PROVISIONS FOR THE INTRASTATE MOVENENT OF MANDARINS WITH ATTACHED STYEMS ANDIOR LEAVES

FROM OR WITHIN AN ASIAN CITRUS PSYLLID BULK CITRUS REGIONAL QUARANTINE ZONE

Yo Be Used in Conjuncton with Master Permit QC 1386

Establishment agrees to the fotlowing:

1

2

Establishmants Under Compliance
8. Ensurs thal mancarn frut with eftached stems and lsaves being transporied is producad by 8
gravearigrove manager under campliance with the ACP Pregram
i Mandarins with stems and leaves must not criginate or be processad in an area quarantined
for Huanglongbing {(HLB) or requiated for sweet orange sca (SOS); and
] The fruit must not be comnglod with frudt that has becn in an srea quarantined for HLB or
reguiated for SOS.
. Ensure fruit is debivered to and handied by packers/processors unde: complance with the Program,
Establishmeants oparating undar comphance can be veried online at
hitps-thwww. cifa.ca gcviplant/aco/req. establshmenls, i

o

Safeguarding

Al shipments of mandario ‘ru twith attached stea.s and eaves must be safeguarded the entire lime whie

n wransit beginning belore tne vehicle departs the loading site ard until it reaches firal destinaton lor

cfficading. Any screen mesh used as an ACP-proof barrier shafl ba 0.3 square mitimelers (e g 0547 x

£.547, or 06 x 0 6) or fess In s:za Approved safeguarding measures irclude the followng:

a. Mancann fruit is transporad in a fully endiosed vohicle. or

. Transpoeting vehicles which have solid wall construction on sides and rear, a sold tarpautin or ACP-
prool barer shall cover the top The tarp or ACP-proof bamiers shall be in good repair without tears
of holes and te securely fastened to the solid walls of the truck. ensurng no gaps are present and in
a manner that would prevent exposure to ACP or the loss of fruit, leaves, slems, branchaes, and plant
dabris while ie Wransit, or

¢ Transporting vehiles constructed of wite mesh or expandsd melal shal’ be comglutaly covered with
& soid tarp or ACP-proof Larmers that axtenc down Ic the truck bed, ansuring 1o gaps are present.
Thie tarp or ACP-proof bamier shat! be in good rapair withaut tears o holes 2nd be securely fastened
© tha had of 1ha truck in a marner that would prevent expastre tn ACP or the Inss of fruit, leaves,
stems, branches, and piant dabris while in trans?, or

¢. Transporting vebicles which have a Ratbed trailer with ficd paticts or tins shalf be cntirely covered to
the bed of tho truck with a solid tacp or ACP-proof barrier. The tarp or screen mesh shall be in good
sepal w thaut tears or hales and te securely fastenac I the bed of the truck, ensunng no gaps are
present around the birs, and ir a manner that would peavent expesure to AGP or the loss of fruil,
leaves. etems, branches, and plant debris while in transit, or

e Any other Program approved manner specified in the "Special instructions *

Transporter Cleanliness
Tre vehicle andior trale” used for racsporting ths shipment must be frea of akl fral and stem debris ang
freq of atb iife stages of ACP prior to transport and after delivary.

Evidence of Compliance
Place a copy of the compRance agreement, this exhibit, and the applicable “ACP-Free Declaration” form
i each transpod yehicle

12270017 Poge 162

South Whittier

Exhibit 3A3: Page 57



Scope of Work - Part 11

3 € ansecF St Flegastment o Sprtdeone
. ShikQEw & §E
(‘dfa ’ :;{,u, N ;‘,t:;.'::.‘” L}SQL‘. Aot o arwt $heus Elenfth boopentie S viae
g . . il Pl Brteeting sead (hoansation

5. Direct Route
Take Whe rost cosunuocs, direct route, without intermuptio s to 2 Program agproved récaiver

6. Green Waste Dispcsal
Al greea vers'e, including leal ard slem debrs, shel be cortinuously calfociod, tofoguardsd ondd
dsposed of in accordanse with the Program, loca County Agricullural Coin vassioner, wnde- QC Master
Parmt 1280 or ¢ther Pregrays approsed manner

7. Records
WMuintan records of al ACF host shpments for a ririmum ¢f fwo yoars and make such retoeds avaitable

i Program ol s enmeiately uon request,

B. Training
Ensure at empuyees reseie traning to be comphant with ali spocficatione of the comgliance ajreemant
and this exh b,

9. Spilt Notification
Notl ty the Program 2¢ soon a8 passihie and nn fater thar 74 hawrs aler spilfage of any shipmert.

10. Vehicle Tracking System
tist ol fruck and brzilsr [Rense plates pelow. Update tie Program immedately ary tme licengs plates
are added, changad, or are aa langar inuse. Hmag space © nooded continug o the back cf this exautit
or attach pages as neasasary

11 Violation
Viclatior of any terms of the comphiance agreement or this ashind shall result n the suspensur of the
somphance agreement untd an lnvestigation e compieted and for a mierreum penod of twu weeks

Transporter License Plates Wil te provdsd urue vehicles have been procured

1 8

2 9
{ KN T e
S 4 11
5 12
6 " 13

- z

7 § 14 E

SPECIAL INGTRUCTIONS. .

-

Cacn P
= / b :‘A ( //
JAY WARE 'Ware Disuuse e " T Vi 27 Fetnagy 2078
: i 2 LAuY I s A SRR, SHR.+\)Lag) B
Pripted neme (QunersMenogert qn;t stabl same fate
Faursow 10 103y AR B9 SEQUIRES O tisae S SOt g et et FOE IS DurtaeTt T
< 3 Feans 00 Agtuftar sl Coste Sextien SO0 a dlur o vee sieon o s Agroertiea?
L2y Page 2cl2
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Exhibit 3D-Contractor Documentation
Item A.2 — INVENTORY OF SERVICE ASSETS

This item consists of 3 pages (including this page).
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Item A.2 Inventory of Service Assets

The vehicles listed below are assigned to perform Task 1 and Task 2 services in
the South Whittier service area.

Collection Vehicles List for South Whittier

Vehicle
number Fuel Model Description Year Make Material

T N Autocar Sideloader 2011 | xpedi R:efg;f"
BD NG VIN 5VCACRLEOBH211701 peditor | A e
Autocar Sideloader R‘:::‘c’;ie
TBD CNG VIN 5VCACRLE2BH211702 2011 | Xpeditor Green
Autocar Sideloader R::yf:;ﬁ-e
TBD CNG VIN 5VCACRLE4BH211703 2011 | Xpeditor Green
Autocar Sideloader Rz:;‘c‘;:g
TBD CNG VIN 5VCACRLE6BH212271 2011 | Xpeditor Green
Autocar Sideloader R:s;‘c‘;;'g ,

TBD CNG VIN 5VCACRLE1BH212291 2011 | Xpeditor Green
Autocar Sideloader R:x:lsi:-g,

TBD CNG VIN 5VCACRIF39H209625 2009 | Xpeditor Grean
Peterbilt Sideloader Rz:‘:‘c‘;:'g ’

77 CNG VIN 3BPZL20X48F718638 2008 320 Green
Peterbilt Sideloader R::;:z:'g '

78 CNG VIN 3BPZL20X68F718639 2008 320 Green
Peterbilt Sideloader R::yf‘c‘l‘;}'

79 CNG VIN 3BPZL20X28F718640 2008 320 Grean
Peterbilt Sideloader Rszyf‘c’;z’g '

80 CNG VIN 3BPZL20X48F718641 2008 320 Graen
Peterbilt Sideloader R::;‘:‘si:'g'

81 CNG VIN 3BPZL20X68F718642 2008 320 Graen
Peterbilt Sideloader a::;:;:g ’

82 CNG VIN 3BPZL20X69F718643 2008 320 Green
Peterbilt Sideloader R::;:‘;:'E ,

&3 CNG VIN 3BPZL20X29F718719 2008 320 Green
Peterbilt Front End Load R::::;:'g '

104 CNG VIN 3BPZL20X69F719355 2009 320 Green
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Isuzu Flat bed

10 CNG VIN 54DC4W1C4CS804531 2012 | Flat Bed Bulky Items
Isuzu Flat Bed

43 CNG VIN 54DC4W1C6CS804532 2012 | Flat Bed Buiky ltems

Note: TBD truck numbers will be assigned upon assumed delivery of said.

Cart Listing:

On Hand assumed from Burrtec Waste industries:

CART SIZE/TYPE Trash (Black) - Recycle (Blue) < GW (Green) Grand Total
35 gallon 635 324 241 1200
65 gallon 280 337 400 1017
95 gallon 13831 13500 14297 41628
Grand Total 14746 14161 14938 43845

On Order: None,

In Reserves: 2,500 95 gallon refuse carts, 1,250 95 gallon recycle carts and 1,250 95 gallon
green waste carts. 500 65 gallon refuse carts, 250 65 gallon recycle carts and 250 65 gallon
green waste carts. 100 each of the 35 gallon refuse, recycle and green waste carts.
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Exhibit 3D-Contractor Documentation
Item A.3 — CONTAINER SPECIFICATIONS

This item consists of 12 pages (including this page).
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A.3 - CONTAINER SPECIFICATIONS

UBCONTRACT AGREEMENT

THIS INTERTM SUBCONTRACT AGREFMENT (this “Agree ) is ex and

delivered as of February 28, 2018 by and between Burrtee Waste Industries, Inc., a i
vosperation " BWI™) and Ware Disposal, Inc, s Californis corporition (“Ware™$.

RECITALS

A The County ¢ Los Angeles (' Counpy’) hag awarded 0 Ware that certain
Exclusive Franchise Contract for the Area of South Whittier (Contract No. (013423) {the
“Contract”) 0 provide residential waste collection, tansportation ard disposal services {the
“Services” ) wathin the South Whittier Area (the “Area™s, effective Apwil 1, 2018 {she “Effcetive
Drete™y. BWI currertly prosides such services o the Are pursuant te a contract which will
termimate Mearch 3, 2018

B. In order to ease the transition of providing services  custorsers in the Ares
parsuant o the County's exclusive franchise system, Ware desites to engage BWI as &
subcuntzactor te perform the Serviees within the Area Pussuant to the Contract, ca the terms and

enditions set forth in this Agreement.

€ It 15 the intert of the parties that this Agreement shall be a short-tenmn interirs
smangement for the eansition of the Custemers and the parchase of the containers wsed to
provide the Services,

Accardngly, for good and valusble consideration, the receipt and sufficiency of which
krawledged, the parties agree gz follows:

TERMS AND CONDITIONS

i Subcontract.  Provided that Were has tmely paid for the Carss as provided in
Section W, BWI sgreex that it will provide the Services in 8 wockman-iike mianner, in

secondative with the terms of this Apreement, aud all epplacable federal, state and loca® laws

I Cats.  As of the Effective Dte, BW] sells, conveys, transfers, assigns and
dehivers w Ware ail of BWT's right, title and interest mn acd to the 35, 65 and 94 galicn trash,
recychng and green waste carts s more specifically set forth in Schedule 2 ettached hereto {the
Cans™y. O oz before March 13, 2018, Ware shall puy to BWI the sum of $744,392.20,

presenting 95% of the total agree purchnse price of $763,576 gthe “Puschiase Price”. The
halance of the purchase price shull be due on May 1, 2018 suhjeet w0 Cant sudit and
reconcilianon to be performed by the partics. I additional Carts are located Ware will pay for the
additional carts at the ugreed upon purchase price and if @ shortfall of cars is revealed, the
adjustiment would be made from the remaining rezéntion payment. BWI represents and warranss
to Ware that on the Fffective Date, Ware wil' acquire good end marketable title to 2!l of the
Curts, subject 1 ac liens or encumbrances. Except as set forth heren, the Ware scknow ledges
thut the Carts are bemg conveyed "AS IS, WHERE [S" and “WITH ALL FAULTS", snd BW!
hes not made, and BWI bereby expressly disclaims and negates, any representation or warranty,
express or umplied, of any kind or sature whatsoever, relating 1o the Carts. Within 120 days after

!
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the Effective Date, Ware shall remove, o7 otherwise ohseure, 5 i
loges or other marks identifying  BWi shall have the authority fo accese and use Ware's
contaigers wsed W Service the Customers pursuant w0 the Contracts withowt paying any
compensation o Ware for such acoess and use. Fxoept fiw the awess and use of Containors as,
set forth i this Section, BWT will provide all of s own eguipment, labor, materials, sapplies ang
ether items necessary o Servive the Customers,

3 Term. The tevm of this Agreeme ate hereof amt hal |
tenmrate Aprii 30, 2018, &1 £1:59 PM,

4. Duties and Compensgtion

{2} Ware Responsibilives  Ware shall ke solely responsible for invoicing
billing ard celiections for Services rendered 1o each of the Customers pursuant to the Contact
and remitting franchise fee to the County. As of the Fflective Date, Ware shall handic a¥i
CUStOIIET SEIVIVG Cllad

by Semvige Rate. Ware shall pay BWT at the rate of $24 08 per month per
Custozier for the Services (as such customers are identified 23 active residertial costomes
acceunts in the Area on BW's castomer Iist for the week of March §, 2018). BWI shall peepars
ard deliver to Ware an invoice for the Services to be performed by BWI by the tenth (10%) duy
of the Gulendar month preceding the masth in which Services are to be provided {e.g.. March 1@
for Apnl Services). Ware shall pay the inveice on or before the tenth 107 day of fetlowing
celendar monchde g Apr O fur the March 10 invoice).

BWI  osponsibilines  BWI shal be responsible for  ccver,

transportation usts for the Services provided kereunder. BWT shall have the
authosity b the Carts to provide the Services pursuznt to the Contruct without

puymg any compeasatier. to Ware for such accese and use, Exeepr for the aocess and use of the
Carts as sct fortk in this Scetion, BW] will prevade all of its own equipment, labor, materials,
sepplies and olher items necessary to provide the Services BWI shall alse provide bulky & nor
cotiection senvices ard new service start aceounts as referred by Ware,

< Notwes Al notices or other communicatiens required or permitted hereunden
shall be in writing and may he given by depositing the sane in Urited States mafl, sddressed
he party to be notified, pustage prepaid and registered or ventified with return receipt requested,
v oeennight courier er by delivening the same in person te such party.

I w BWY, addiessed o it ot Burrteo Waste Indusinies, Inc.
9890 Cherry Avenue
Feptana, Celifornia 93338
At Cole Barr, Presudent

I % Ware, eddressed to ot at: Ware Dispozal, Ine
1033 Fast 47 Street
Surtte Ara, Californie 992701
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Notice shalt be deemed given ¢ tive the day personally delivered, the day after being sent
by overmught couries, subject to signature verification, or three business days after the deposit in
the US. mail of & wnting addressed as shove ard sent first class mal, registered or certified,
return receipt 1equested. Any panty may change the address for notice by notify'ng the ather
partics af such change i zceordance with this Section 5.

6. Insurarice.  Each pary agrees @ maintain gnd firmish to the other party
ate  testing te the surance coverages set forth bekoa

a} Workers' Compensatinn: Sumngory
th} Employer’s Lishihiy: $2,000, 000 occurrence
{c) Automobile Laabifity

Bodily Infury, Prapert,. Damage,
Contractual Laabiiity & Sudden and
Accidental Pollution 52000000 aocurrence

(dr  Commerciul Genera® Liability
Personal Infury, Property Damage
& Contractual [ iability Combined currence

al.
{(#h  Independent Contrastor  Each purty shall perform its ohligations wnder

ths Agreement as an fudependent contractor, and as such, shall maintam contol over its
eraployees and agen's dering the performance of their obligations.

() Engre Agregment.  This Agreement, together with its ammexes, exhibits
and schedales, is the finul, complete and excles ve statetnent and espression of the agrevment
berween the pasties with refanon to the subject matter of this Agreement.  This Agresment

persedes, and cannot be varied, contradicted or suppiemented by evidense of, any prior or
contemporanecus dissassrers, correspuadence, or oral or written agreements of any kind.

e} supterparts. This Apreement may be executed sitnultarecusly in two or
mere coanterparts, each of which shali be desmed an origine] and all of which together shall
con=titute but cne and the same astrement

(d)y  Anomevs® Fges. Shwuld any  gation be commenced urder this
Agre ment, ke successful party in such inigation shall be entitled to recover, in additon to such
other relief as the court may award, its reasorable attomeys’ foes, expert wittess fees, litigation
related expenses, wad court or ofher costs incusred i such Htgttion or proceeding. For purposes
f this clause, the term “successful party™ means the net winner of the dispate, 1aking inte
account the claims purssed, the ¢lams on which the pursping party was successiul, the ameunt
of money scught, the amount of money awarded, and offsets o countercisims pursued
{suceessfully or unsuccessfully) by the other perty.
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IN WHNLSS WHERFOF, the parties kave exe { the date firs
uve written,
BWL:

Burmiee Waste Industries, Inc.,
a California corporstion

&me
Txle: f
WARE:

Ware Disposal, lic.
a California corporation

3
L
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SCHEDULE 2
CARTS
red Total
Purchase { Purchase
Trash (Blsek]} | Recyeie (Blued | GW {Green] [Grand Tota]  Price Pri
£35 324 1 1208 $15.0¢ 1

284 1017 I g i 7
35 7 416268 | 00 B749,304.00
Grand Tozal 163 14938 3645 783,576.00

3
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RS20 (HIARY ASY
FONTANA, £4. 52335

1335 Ea5 4t Shrget
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SIS

SURATEL WASTE INDLISTR F3 S
. Recfrrd g
i
Foetbans A S2375

FOR FUR HAN OF
leterire, Subonat-ery Agreemeal

Sebebuiv 2
35, £5, & 85 gation “Lats”

B0 CHERRY AVE
FONTANA, CA BZ335
[7 015 4
18 GW {Groen)
k4 43 SR 0
& L3 ] 15,272 00 S5 272.00
25 13831 P2 $748,104 O3 5743 304 .00
L TS "AS 15, WHERE
tnitial payrrent of §384 397 20 is doe h
0th, 218
& o thee gurchace grics shadt be due
an 5417 1 wubieet to Caet pudf scd teconcifiation t be
pecforound by the partas.
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ENY. 106-090¢

Rehrig Pacific

Rerig Pacific Roll-out Carts
 Qompany

Proven to withstand the rigors of loday's
collection systems, Rehrig Pacific's
HuskyLite Roll-out Carts are setting

new industry standards for durability and
efficiency. Available in 18 gallon through

95 gallon models, for nearly any curbside
application, these carts roll easily even

with heavy loads. The continuous

one-piece handle provides a strong

gripping area and the wide wheelbase
makes maneuvering easy. >

HuskyLite carts are flexible, yet hold
their shape even after vears of service.
A reinforced top lip adds strength and
tigidity as do the double drag rail

and reinforced bottom. The specially

designed wide ground-hugging base ROC-15/20
helps keep these carts upright and stable. ROC-65NB ROC-35MB
Options for the Roll-out Carts — -

include internal and external
locking lids, which can be
made with slots for collecting
confidential documents or
cutouts for recyclable beverage
containers. Wheel options
include blow-molded wheels or
quiet treaded snap-on wheel
that install in seconds.

Rotl-out Carts are shipped with lids
already attached, saving additional
assembly time.
ROC-95 ROE-
5FA
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95 Gallon Nestable Bar Roll Out Cart

1 VISION™

Capacity {Gatlons / Liters} 85 Gat 3601
_ Overali Depth (D} 337 85.7
I Cverall Width (W) j 287 72.8
| Ovarall Height with Lid (H) 451 1146
53’ Trajter Quantity 486
i Side Brand - Hot Stamp {B1) ns 15
é Barcode & Serlal Numbar (B2) ! 8.75 15 |
| Lit Brand - Hot Stamp (B3) I e 225 5
& Color In Mold Label or Hot Stamp (84} | 120 80

95GalonMestabieBarRCC-REV NC
™ 2017 Rohng Pacriic Company

Features & Benefits

® Proven to vathstand the nigors of today's
household refuse, recyclables and organics
collection programs, Backed by 10 year
non-prorated warranty

* Meets/Exceeds alt ANS type B &G
container standards, Compatible with all
ANSI certified Fully and Semi-Automated
Lift Arm Lifters

* Constructed of high quakity, resiient
UV-Stabilized HDPE, Ability to include
Post-Corsumer Recycled (PCR} material 1o
Support your sustatnability goals, Avaable
1n a wide range of colors

» Continuaus one-piece handle piovides
strong gripping area designed to provide
aptimum contrel of a fully foaded cart
while the wide whee'base is designed for
€asy maneuvering

* {1d is of ane-piece construction with a hid
handie throughout the front of the lid

e Carts are shipped with hids already attached
reducing assembly time

* One piece blow molded wheels snap on
(BMSO} with ntegrated spacers, taking
seconds to assemble

® Permanently imprint cart bodies andfor hds
with customized Hot Stamp Branding of
Logos ard Recychng Stogars, Multi-Colored
In Mnld Labels {iML's} are also available

* Barcode & Senal Number imprinted to
faciitate A&D distributton and manua!
inventary control and work order tracking

® RFID Tag Enabled option provides mnovative
asset and participation tracking progiams
powered by RVision

* Many additional services and technology
offerings availabie and powered by RV.sion
to improve capttal utihzation, enhance
customer experience and prevent capiral
and revenue losses

e Additiona’ Cart Options Internal and
external Jocking hids, Iid cut outs ar vents,
locking optiors, and iid staps

Corporate Headquarters
AD10 East 26th St Los Angeles, CA 80053
{800} 421-6244 » (323; 262 5145

Locations

Los Angoles, CA « Orfando, FL « Atlanta, GA » De Sata, KS
Enie, PA o Dallas, TX » Kenosha, Wt ¢ Quebec, Canatda
Cuarétaro, Gro, Mexco

Web: vewve rehngpacsfic cor.

:
Refpig Bt Qompany

AFANILY TRACHTION OF GRCWTH. SERVICE AND INNOYATION

South Whittier
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Scope of Work - Part Il

CART LABELS
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Scope of Work - Part 11

CONTAINTER PLACEMENT GUIDELINES

. Carts must be placed directly in front of the residence with wheels touching the
curb
« Place carts at least 18" apart from each other
» Weight Limits
e 96 gal = 250 Ibs.
e 64 gal =150 Ibs.
e 32gal=100 Ibs.

Note: Based on cart specifications.
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Scope of Work - Part Il

Exhibit 3D-Contractor Documentation
Item A.4 — VEHICLE SPECIFICATIONS

This item consists of 19 pages (including this page).
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Scope of Work - Part 11

A.4 — VEHICLE SPECIFICATIONS

;J,gc;w,é

An 150 9001:2000 Certified Com

Autocar Xpeditor 6x4 Key Specifications

Engine and Equipment
Engine medel Cummins 2013 15L9 rated from 300 hp to 370 bp
Cummins 2013 1SX12 rated from 350 hp to 425 hy
Cummins ISL G (natural gas) raled from 300 hp ta 320 hp
Gumimins ISX12G {natural gas) rated at 350 hp
Exhaust {Diesel} Horizontally mounted DPF with LH vertical SCR
Horizonlafly mounted DPF wnth AH vertical SCR
Exhaust {Gas} L H vertical 3-way catalytic cenverter
RH vertical 2-way catalytic converter
Horizontal exhaust with rail meunted 3-way catalytic converter
Air claaner 15 inch single stage EPG
15inch single stage with safety element EPG
16 inch 2 stage
Radiator 1300 sq inch aluminum
Fan & drive 2-speed fan drive
Coclant hoses.piping Silicone hases with constant tension clamps
Caocfant Extended life coolant
Transmission and Equipment
Transmission medel Alfison 3000 RDS (not available with ISX12)
Allison 4000 RDS
Transmission gearing B or G-speed
Transmission controls Allison push butten
Transmizsion coater Remote cil to coclant shelf and tube{floating bundle}
Transmission lubricant Transynd synthetic auto trans fuid
Driveshaft Dana Spicer® halt round, yoke size 1710. 1760 or 1810 4 dent on issions and driveli i speeds
Frant Axle and Equipment
Asle modet Meritor MFS-20
Meritor MFS-18
Maritor MFS-16
Cana D-2200W
Front suspensian 6.500 b Flat laaf rated at 14,500 ib capacity

7,500 Ib Flat leaf rated at 18,500 % capacity

8,500 b Flat leaf rated at 18,800 b capacity

9,500 ib Low camber Rat leaf rated at 20,8C0 1h capacity
10,100 Ib Fiat leaf rated at 22,000 i capacity

10,200 ib Taper leal rated at 22 000 ib capacity

Power ateering TAS 65 with assist ram

Brakes Meritor 18 5x 6 QP
Meritor 1657 OP
Meriter 18 5x 7 SSQ
Meritor EX-225 air disc

Rear Axie and Equipment

Axle modet Meritor MT40-14X
Meritor MT40-14X with 1,2 inch housing
Meritor MT44-14X

Mearitor RT48-160

Meritor AT46-1684

Meritor RT52.185
Rear axie ratio 489106 14 Dependent on axle medel, vehicle configuration and application
Rear suspension Haulmaax HMX-400 at a 54 inch axle spread, rated at 40.000 kb capacity

Haulmaax HMX-460 at a 54 inch axle spread. raled at 46,000 tb capacity
HNS22 at a 54 inch axle spread, rated al 52,000 i capacity
Primaax £X-462 Air Ride at a 54 inch axle spread, rated at 46,000 tb capacity
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Scope of Work - Part Il

Brakes Feritor 16.5x7 QP
Meritor 16.5x 862 0P
Meritor 18 5x 8.62 S50
Meritor 18.5x 7 P cast shee
Maritor EX-225 Air Disc
Chassis and Equipment
Wheelbase Avaitable in 3 inch increments between 143 inch and 289 inch
Frame 3:8 inch Variable drop rail. 120 kPsi heat treated steel, RBM of 3,259,600 b in te 4,220,000 ib in dependénl on drop configuration and liners
Heavy duty front end Available for savere duty service applications such as snow plowing
Tow device Two tow pins integral with front crossmember

Cab and Equipment

Cab construction
Cab drive configuration

Cah doors

Mircors

Cab climale control systemn
Steering column

Steering wheel

Driver seals

Passenger seats

The cabisc d from i i steel followed by a Cathodic Electrocoat dip pracess befare the top coat is applisd
Single LH drive

Single RH drive

Dual drve dual sit

Dual drive RH standup

Single LH drive RH standup

Steel doors with powsr or manual crank window regulators

Black of chreme plastic housing with duaf pane musors Cptions include power adjustment, heat and integraled markar ights
30,000 BTU air conditioner with heater

Adjustable for tilt on single drive csb configurations

18 or 18 inch Diametar

National Cush il low back air ride
Sears C2 air ride
Various Bostrom selections

Fixed type low back
Sears G2 fixed or air ride
Variaus Bostrom selections

South Whittier
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Scope of Work - Part 11

AR AVER -
NG PUEL - 1% 0 e
FinTER 1
FLX T H
s BATTINY 3OX
y - 1086 -
!
3.3 - : 239 8 e e e e e ]
TRCHT FDICER 1 BN OF FRAME
ERACKETY 3
i
)
3 el g
A
TBY e
EFFECYIWE €1
¥
I
{
13
4
£9 3

e
FACHT R:LE
WL ONT

m e 207
WEELBAIE

LNERVANG

South Whittier

Exhibit 3A3: Page 77

3.

YRAME 95T




Cab
Hood
Sleepers

Seats

Engines

Air Cleaner(s})
Exhaust System
Exhaust Guards

Transmissions

Frames

Front Axles

Front Springs
Front Hubs
Front Brakes

Single Rear Axles

Tandem Rear Axles

Tridem Rear Axles

Rear Hubs
Rear Brakes

ABS Systems

Scope of Work - Part Il

Vocational
Steel Structure with Aluminum Skin and Fiberglass Roof

N/A
N/A

Driver: Peterbilt or Sears
Passenger: Peterbilt, Sears or 2 Person

PACCAR PX-9

Cummins ISX12

Cummins Westport ISLG
Cummins Westport ISX12G

Single Back of Cab
Single (Vertical)
Stainless Steel - Vertical

Fuller Manual 10 or 13 Speed
Allison Autoratic 4, 5 or 6 Speed

10 3/4" Steel

Dana Spicer (12,000 Ibs., 14,600 Ibs. or 20,000 ibs.)
Meritor (12,000 ibs. Single)
Meritor (36,000 Ibs.Tandem)

Taper Leaf
Iron or Aluminum
Air Disc or Air Cam Drum

Dana Spicer (21,000 Ibs., 23,000 Ibs., 25,000 Ibs., 26,000 Ibs., 30,000 Ibs.)
Meritor (21,000 Ibs., 23,000 Ibs.)

Dana Spicer (40,000 Ibs, 44,000 Ibs, 46,000 Ibs, 52,000 Ibs, 60,000 Ibs.)
Meritor (40,000 lbs., 44,000 Ibs., 46,000 Ibs.)

Dana Spicer (69,000 Ibs.)
Meriter (66,000 Ibs.)

fron or Aluminum
Air Disc or Air Cam Drum

Bendix 4S4M, 6S4M or 6S6M Air

South Whittier
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Single Rear Suspensions

Tandem Rear Suspension

Tridem Rear Suspension

Tires

Wheels

Air Dryers

Air Tanks

Chassis Hose

Air & Electric Mounting

Fuel Tanks

Battery Box
Tool Box

Bumpers

Please see your local Peterbilt dealer to use Peterbiit PROSPECTOR to specify options on your particular truck.

Scope of Work - Part I

Peterbilt AirTrac
Reyco 79KB
Reyco 102
Reyco 102ZAR

Peterbilt Air Trac
Peterbilt Air Leaf
Peterbilt Low Air Leaf
Hendrickson HN
Hendrickson HMX
Hendrickson RT
Reyco 102

Chalmers 854

Neway

Peterbilt Air Trac
Neway

Bridgestone, Goodyear or Michelin

Steel or Aluminum
22.5" or 24.5"

Bendix

Steel or Aluminum
Nylon or Wire Braid
Optional End of Frame

23" Aluminum 50 - 120 Gallon
26" Aluminum 50 - 150 Galion

Steet or Aluminum
Optional

Steel Painted or Chrome, Aluminum Polished

South Whittier
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Prince Motors Phone # Fax# Invoice
9?37 1\.11551011 Bl\‘-d. 951-681-6960 951-681-6941 Date Invoice £
Riverside, CA 92509 nvolce =
2122018 10078
Bill To Ship To
Ware Disposal. Inc. Ware Disposal, Inc.
1035 E. 4th Street 1035 E. 41h Street
Santa Ana, CA 92701 Santa Ana. CA 92701
P.O. Number Terms Rep Account # Yia FOB Prejact
Quantity Description Price Each Amount
2011 AUTOCAR XPEDITOR WITH MCNEILUS SIDE LOADER REFUSE TRUCK 147,000 00 441.000.00T
VIN: SVCACRLEOBH211701
VIN: SVCACRLE2BH211702
VIN: SVCACRLEIBH211703
ENGINE: ISL-G 320HP CNG
TRANS: ALLISON 4500-RDS AUTOMATIC
BODY: MCNEILUS AUTOREACH AUTOMATED SIDE LOADER
212011 AUTOCAR XPEDITOR WITH LABRIE SIDE LOADER REFUSE TRUCK 147,000.00 294000.00T
VIN: SVCACRLE6BH212271
VIN: 5VCACRLEIBH212291
ENGINE: ISL-G 320HP CNG
TRANS- ALLISON 4500-RDS AUTOMATIC
BODY: LABRIE AUTOMIZER AUTOMAT ™ SIDE L.OADER
DMV TITLE TRANSFER AND REGISTRATION (1 YEAR) 2.395.00 11.975.00
DMV DOCUMENT PREPARATION FEE 65.00 325.00T
Subtotal $747,300.00
Sales Tax (7.75%) §56.987.69
Total $804.287.69
Payments/Credits $0.00
Balance Due $504.287.69

An on-road heavy-duty diesel or alternative-diesel vehicle operated in California may be subject to the Califoria Air Resources Board Regulation to Reduce
Particulate Matter and Criteria Pollutant Emissions from In-Use Heavy-Duty Diesel Vehicles. It therefore could be subject to exhaust retrofit or accelerated
tumover raquirements to reduce emissions of air pollutants. For more information. please visit the California Air Resources Board website at

http:/ www.arb.ca.gov/dieseltruck. AH merchandise is offered for sale "As-is, Where-is." Prince Motors, Inc. makes no warranty. guarantes or representation
of any kind, expressed or implied. Prices valid for 10 days afier invoice date and are subject to change and availability,

South Whittier
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Prince Motors

Phone #

Fax #

9737 Mission Blvd.

Scope of Work - Part I

Invoice

Riverside. CA 925090 951-681-6960 951-681-6941 Date Invoice £
2122018 16080
Bill To Ship To
Ware Disposal. Inc. Ware Disposal. Ine.
1035 E. 4th Street 1035 E. 4th Street
Santa Ana. CA 92701 Santa Ana. CA 92701
B s
P.O Number Terms Rep Account # Via F.0.B. Project
Quantity Description Price Each Amount
112009 AUTOCAR XPEDITOR WITH WAYNE SIDE LOADER REFUSE TRUCK 75.000 00 73.000.00T
VIN: SVCACRIF39H209625
ENGINE: CUMMINS ISL 345HP DIESEL
TRANS. ALLISON 4500-RDS AUTOMATIC
BODY: WAYNE CURBTENDER AUTOMATED SIDE LOADER
1 { DMV TITLE TRANSFER AND REGISTRATION (1 YEAR) 1.925.00 1.925.00
L{DMV DOCUMENT PREPARATION FEE 6500 63.00T
Subtotal $76.990.00
Sales Tax (7.75%) $3.817.54
Total $82.807 54
Payments/Credits 50.00

An oneroad heavy-duty diesel or alternative-diesel vehicle operated in California may be

Balance Due

$82.807.54

subject to the Califormia Air Resources Board Regulation to Reduce

Particulate Matter and Criteria Pollutant Entissions from: In-Use Heavy-Duty Diesel Vehicles. It therafore could be subject to exhaust retrofit or accslerated
tumover requirenients to reduce emissions of air pollutants

hitpiwwavarb.ca govidieselimek Al merchandise is offered for sale "As-1s, Where-is

of any kind. expressed or implied. Prices valid for 10 days

For more information. please visit the California

Alr Resources Board website at
" Prince Motors, Ine makes no warraify. guarantee or repiesentation
afier invoice date and are subject to change and avadability.

South Whittier
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ISL G
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The Leading
Natural Gas Engine
For Truck And Bus.

Lower Emissions, Improved Performance,
Lower Costs.

he 121 G is the natural chijos 1t altermative-“udd angine
techrology. With industry-feading perormancs and Fres 4
OFM availab ¥y, it oombies ok the schartages of clear-
burming, kw-cost natwal gas with the powse amd tomus
meedad for statile and schoo! bus, urban transit, voeations!
and roadium duty truck s Factor apghicatons.

Since the 181 G was mimduced in 2007, thovsands of truck
arkd bus customers have benefted fom the impressive
fowe-ged tongue, transient response and quiet cparaton
citalsl G Today, the 8L G meeta cumsat US.
Envirsraments) Protacton Agancy EPA; s Calfformaa

A Pescurces Hoard (ARE] srnissions standsrds, az wel!

a5 EPA grearhouse gas GHG and U S Deparmert of
Trarepostaion TIOT fuel comsumpton rmgulations,

Dedicated Factory-Built Natural Gas Engine.

Tha 'S0 Gz a dedcated, factory-but natural gas segine,
maraifisctured by Jumming on the same aszembly ke

as the 1502 diesel.  shares many cempenents and par's
with th Cumming L Sedes diesels, including the same
full-skirted bleck, for rersased rigidity ard sfrength. The
design provides supercr piaten rng and beareg e,
wnprovead coctant Pow snd tamgetad: prston codling, For
nnproved ahiabilty and durabifly, the IS0 Gieaiures a
new hoavy duty Exhaust Gas Recimwation (ER5) cooles,
redazigned axhaust manifeld and gaskets, inpaved turbo
bousing ard water pump and & newdy updated ignien
Controf Moduie JOM, and senzors. Lie 20 ebuwld and
rebuikiabeity ars semilar €0 those of dese! engires.

Advanced Combustion Technology.

Tha 8 9-itar 1SL G usea Stokchiomatric goaled Fxbaust
Gas Recimufaton (SEGR, combuster, bveraging
Cummins geoven EGR techrcicgy to create a bigh-
pariarmanes naturaj gaa sngine Stcchibmethic
cambustion i tha thecrelical er ideal combustion pracess
i wieh fusd and oxygen ars competaly consumed, with
neurburnad fued ar oxygen in the sxbaust,

Scope of Work - Part Il

The cooled- EGH aystam fakes 3 measred quanity of
exbiaust gas and passea # through 3 ceclor to eckina
temperatures bafore mising 1 with fel and the incoring
8’ charge fo the cylinder,

led EGR, in combination wih stoichinmetric
esmbustion, pecvides significant berefits. The use of
cooled EGR {in glace of langs amounts oF excess air used
in tean b technologyl lowers combuston temperatures
ard kneck tendercy SEGR combustion alie improvse
fewer density and fus econurmy varsus lean burn and
tradticnal stoickinrratric angines.

Maintenance-Free Aftertroatment.

Arather beneft of the ISL G combustion tachnology

is enaking the uss of Thiee Way Catalyst (TWG)
sfertmatmant. TWOs ars effectivs, simple, pazsive
devices, pachaged as part of the muter. They prav
consistent emissions conael perfamance. as
maimenrance-froa and can be mountad verticaly or
hatizontally oo the vabicle. The [SL G dess not reque
aiva afterreatment such as a Dissel Particulale Pty
(13PF) or Selzctive Catalytic Reduction {SCA).

frge Vexy Laptatort Ave sateat

Natural Gas - The Fuel Choice Is Yours.

he IS8 G operat=s on 109 percant natural gas, which can
be cartied an tha vehele in sither sompmrssad IONGE o
liquafied (NG orm. Tre SL G can afso run on renewabia
naturat gas (RNG} mads fram bicgas or land)! gas that has
teen upgraded o whicle fust qualty. To meet sngine fuel
requiraments wunder a variety of kad conditiors, the sngine
requires the fuel starage system ta provkde &t engne fusl
preszus 3t rated conditinrs between 70 parand 150 pe.

D

South Whittier
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ISL G Ratings
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ISL G Spacifications

Scope of Work - Part Il

Faatures And Bensfits.

> ArfFuel Fegulztan - Gumirirs cicsed-foop elsctrone
cenfrol systars bazed on Currrrins fnieracd™ Syatem,
Irmproved serscrs for ergine parmne’ars, including int
marifAd preszum and temperature, fusl izt prassum,
wnock detaction, gr'fued abte and fuel mass flow.

¥ A Intake Syster - Charge-air conling mdixes

@missions by lowering infake marmi®old at ternperaturss,

2 Accenscry Bedt Drive Syztem — Self-tensianing
serpentne polyvee ball acoessory drive system for
water pump, ecgne-mourtad fan fub snd moat
emators, Rear-driven air comprassor with provisicn
for gaar-drven hydraclc purrp.

2 kigh-Erergy Ignitiaon System - Impeoved IG3 provides
better parormanca and improved spark plug and cail
durabylty, plus self -diagnostics.

> High-E¥iiency Lube Cocler - Lowears ¢if temperatirss,
for borgee argne e

> Crarasla® - Eight caunterwaight, fully balanced, high-
tensle-strength steel forging with industion kardenad
filets and xumals, for outstanding durahiity.

> Tt F2er - The cembination full How and bypass o Siter
improves firation while mnimizing ol filter replacerent

disposal costs.

3 Contrz! Syster - Ful drve-by-wire Electranic Control

Maximum Hamepawer ax e 20 kW Medula ECM; provides fult moritoeng and cortrol of
Peaks Tongque e LEFY 1366 Nem anqne sarsors, st system and grition system. Ful
Covemed Speed 2200 AR interface capalyity to Curmmins INSITE™ and dagnaste
Chitch Engagereed Formue 550 L0 F1 < Yvm servicr tonfs. EOM prowvides Original Fauipment
e ¥ oye, e ignied, Msnyractusers {OEMs) and end use's with the abilty
1 tine © cytiader, ta taifn:r pedfcrmanca of the engine to Bt tha vehizle’s
futdiochargad, CAC TSSO,
Ergre Daplacement mtahliN g GLNERS > Electronic Fezturms ineluds:
Bore ardd Strofe f15e3id PIARE v 12 AL - mdﬁgm gnmfpg
Dpensting Cyclen ¢ - Accelarater interfock
D8 Senter: Copacky FALS. OALLNG  aro UTERS ~8AE J1587J1838
Croknt Capucily B1US GUARIS 124 DTS - Power Take OFf (PTC) control
Systern Voltage praey - lese comml
Het Yhight Dyt 1025 LB 137 143 - Engine protection systecs
Fuel Type ORI NRNG Mathone > Farts Simphoty - Enablee most sngine secvica ard
numbies repair operations with comman tocia,
75 argraaier
. - 5 E—— 3 Wastegate Turbocharger - With water-cooled baarie;
et Three Way Cataipnt % Fousing for dx.rahz!‘fty'.g;ectmn%c control for precise i’r
handing
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Gearing Recommendations.

Fur the baat refiability and durablity, the recanumsndad
Frseimurn gross wehide weight IGYWIEr the I5L G ks
66,000 o237 k). Sekeet gaorng for fuel economy

in regicnal-had spplications whara sngins speed is
1700-1900 pm at optimal crulss For vosatianal, trarcit
ared refuse applications, ssleat gearing whens engine
spead is 1750-1900 rpm &t cruise. Gonsult you Cummins
o Cutrrning Yeeetport mprecentative to disouss spacific
gaaring guiddinee for your application.

Optimizing Performancoe With PowerSpec.™

Curmnming PowerSpae helps you find the idzal gearng
spscs b engine perfcamanca o fusl ecorery, meking
it posdble to talor the gpscation of Cumnming Wastport
angines o fit eesty customer’s application. PowarSpec
can ako read faut codes, end can ba pragrammsd to
ooliect trip information for multipls drivers, PowerSpec
wotha oo both 150 43 and 15412 G engines. Sew
cumminssrgines compovestspse for mose information,

Base Warranty.

Currening Westpoet engingc

fzatra the same factory base

vaerrarty noverage as Currming

dasel engines. For transht bus

ard shutths engines, a gandard
Asarurfimited mitesge kiometers warranty with fuli
parts and ke coverage on warrantabls fdlumes® applise:

For schoo! bus enginse, standard coverags 6 5 wars
100,00C mikes (160,934 krn, whichever comes first,
Majoe compensnts am covenad for 3 wears 300,000 mike
482,803 ki), whichever comes ficst

Fer truch customers, ful enghe coverage bs provided
for 2 years/250,000 mifes (302,336 k), whichassr
cornxs frst.

Warrartable fthures aem thoze dus o defects o maberidds
or workmanship

Scope of Work - Part I

Extended Coverage.

For addtional peace of mind, Cumming Westport offers
avamaty of extended coverags plans o met avery
custamer’s nesd. For full evtendsd coverags glan datails,
cantact your keal Cummire distbutor or Curmins
Westpornt regrasentative

Better Customer Care.

Currening Vestport-powared
vehizles e suppoeted by
Currenins service network, the
lrgest and moet capebie in Moth
Areeica. Cunning-autherized
tachniclans an: fully trafned oo Cumming Weatport natursd
g3 engines, with mady sccess o Genine Curmmire
parts and wamsnty support. For queations regardineg your
Cunming Wastpart engine of for sesistancs in finding
& repar facility in the Unitsd States or Canada, cdl
Currming Cars at 4-200-DIEBELS™ {1-600-343- 73570,

Cummins Westport - The Natural Choice.

Cumenins Wesipert Ine. decions, engneees and markets
& to 12-diter spark-ignited natural gac engiree for
cosnimercial Fansportation applications such as trucks and
busas. Cur dadivated 100 pement natunal gas enginee ae
rrarafdactussd by Curnmins, and are avalabis as afactary-
izt option from leading truck and bus menufactunsems.

The Natural Gas Academy.

Torkearn mvra about natural gas engines foe Fansporaticn,
and how natal gee can work for your fleet, visit the
Cummire Viestport Natural Gas Acadenvy arline. You'll find
videcs, formation end rescumas abont angines, OEM
astiabilty, fud gystams, refusdng, maintensncs ard mon
cumminswestport.com/natunal-gas-scadeny

South Whittier
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Scope of Work - Part I]

Maintenance Intervals Maintenance Intervals
ISL G Truck < 66,000 GYW ISL G Urban Transit Bus And Refuse Truck
Halntemamee Kom MlenKlamelers Haurs Wantis " Mt v ilem #iias il 3 Hewrz HManths
it and Fiftas” 18,560 AL <x &) € O aed Fitnr™ TEOG ML e &
23000 KM 12,060 KEA
Fud Figre 23,000 A oo Fusl 6 }ar 19,000 M 1,000 12
45,000 KM 24,066 KM
Cooan? Fier 15,908 i o0 Cockant Fler 700 M 506
23,000 KN 12,H0 KM
Spark Plags 47,000 M 1550 1" Spak Puge a0 M 10 13
200 KM M50 KM
Change Coclant £a,000 M 2,000 <} Change Conlart 30 038 ME 200 ]
86,000 KM L5000 KM
Vve Afuatirert™ e300 M) 2000 24 Vafvs Adpim 30090 K 20%a 24
6,000 KM 45,000 KM
&ir CloanecTloment Fellaw webicls manfactres's Ak Closres Enroont Fofow vebive manfactrees
sublished recommendations publsbed rccrmendatons
*Requrres ratund gos engine ol (OF S 20024), > Dlefiardt ‘riberiad i th Bours sixded. rbenval @ whichever comes ficd
“initial vabes adestmsed & 1,300 haws, Faues, rdes ar time
3 Bhcfier b DuichServe Drne de Cvwners Manud for complet detule
oey rrdenace darvala,
» Taved annarral ddy cycie of 12 mph aversgs speod. Distance
ISL G Torque Curves Tty o3 wil incrowse of deaease benad on sverge speod.
k]
=
L2
ae
¥ & t £
Engne Spees Fish

Currring Poeatpent in 3 plapeer 6 praduct argrovement, Thus,
specFicstizrg may charge withow notice, Hhusiat cox iy reluse
PHON eqapirent,
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L e £ v &

Apply the 4 R’s to your lifestyle for a healthy,
sustainable, and waste-free future

Lazin moras vy visiting Cleanls com

Y
&/

PUBLIC WORKS/

South Whittier Exhibit 3A3: Page 87



Scope of Work - Part Il

Soft-Pak’ ap- ak

SOFTWARE SOLUTIONS

EASILY VIEW ROUTES, STOPS & GPS TRACKING

Map-Pak works on the Google Maps™
platform, the most powerful and cost effective
mapping application on the market Easily
view and display all routes and their stops from
the SoftPak dispatching center. Click on any
stop to verify account information while eosily

identifying overlapping stops to improve route -

efficiencies. Take advantage of Google Maps™ ? )

route optimization to re-sequence and improve né .
v

route performance and profitobility. All data
flows back to Soft-Pok for easy accountability
and back office reporting.

Map-Pak ond Mobile-Pak work together
by displaying the location of all active mabile
devices. Each driver's GPS location is sent fo
SoftPak in real time, providing instont vehicle
verification and playback purposes to insure
driver efficiencies.

Identify your different routes in real time with Mobile-Pak
Red is route C1, Blue is an route R1 {see above)

THE BENEFITS TO Map-Pak:
» Visually display routes in various colors
* No software fo load
® Everything is run via ‘the cloud’
» Utilize Google Map™ for terrain, traffic, or satellite views
* Live traffic updates for drivers and dispatching
8 * Geo Code directly from hand held to 'pin point’ a stop
o Q , » Route optimization and re-sequence via Google Maps™
» Display and record dll driver activities for playback purposes

» Increased customer service with driver and route verification

3550 Camino Del Rio North, Suite #208 - San Diego, CA 92108 » Tel 888 763.8

sales@soft-pak com » www soft-pak com
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———ml PRasy

Soft-Pak’

SOFTWARE SOLUTIONS

obile-Pak

IN-TRUCK COMPUTING MADE EASY AND AFFORDABLE

EXTEND THE VALUE OF YOUR i-Pak OR e-Pak APPLICATION WITH Mobile-Pak

With Mobile-Pak, drivers con easily view and scrofl
through their route list, update customer activity, verify
extra services and locate their next stop. The driver's GPS
location and alf route activity is sent to i-Pak or e-Pak
in real fime, updating service information in the customer’s
account as well as productivity, work orders, billing and
route follow-up.

Mobile-Pak is designed on the Android fablet platform,
allowing any size tablet to be mounted in the cab for
easy viewing/one dick use. The mobile tablets allow

for signature capture or picture taking with the images
availuble in the customer’s account. Tablets also connect
to onboard scales to verify container weight and auto
completes are an option for high density routes.

Mobile-Pak provides relinble/easy to use in-cab
computing that improves efficiency for roll off, liquid
waste, commercial and residential drivers

F T T,
fan e, ~—c:

M et iy
.

Easy one-click "COMPLETE' or ‘HOLD" for
Roll off, Commercial & Residential Routes

An affordable and proven tablet solution that provide
efficiencies to both driver and back office

Mobile-Pak COMES WITH:

» Scheduled and on call work sent instantly to the drivers
® GPS vehicle display with viewoble map to locate next stop
* Picture taking for any service related issues

* Capture signatures for customer verification or contracts
e Geo Code each stop for route management

* Enter scale/ficket information from disposal facility

e Auto Complete feature for larger high density routes

® Driver aclivity board to manage route & driver behavior
* Connect to On-board Scales to capture weights

* Works with any size Android tablet

* Opfional rugged tablets for increased durability

8525 Gibbs Drive #300, San Diego, CA 92123 » Tel: 888.763.8725
sales@sofi-pak.com * www.soft-pak.com

South Whittier
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Mobile-Pak integration with i-Pak/e-Pak

Customer Service

Sales History tab — updated with date of service, day, arrival time, depart time, complete/skip
code, weight {from on board scales), latitude/longitude (geo code) of service

Services tab — updated with date of service, day, arrival time, depart time, complete/skip code,
weight, latitude/longitude (geo code) of service

Services tab — updated with photos taken from mobile-Pak

Services tab — route history — users can click on a day/route to see the route status and last
sequence number that was seryiced

Work Orders — photos and terms & conditions that have been signed for that work order from
mobile-pak are always available to view in that waork order

Note Pad — notes from mobile-Pak update the note pad

Sales & Adjustments — any extra charges the drivers enter from mobile-Pak get posted as a sales
adjustment batch

Accounting

Route Follow up — weights, time of service, extra services/charges and notes are populated from
mobile-Pak and edited/posted to the customers’ accounts.

Operations

Dispatching — work orders get updated with colors when drivers complete or skip a work order
type job

Dispatching — users can see any work orders that have been dispatched from e-Pak but not
picked up by the drivers tablets (pending mobile-Pak work orders)

Dispatching — Dispatch can send messages to drivers

Dispatching/work order lists — Dispatching work orders or running work order lists creates the
work order data for mobile-Pak to load

Dispatching - The process of dispatching a work order will send it to the tablet (very important
for same day service requests, important jobs than need to be done ASAP, etc.)

Route Lists — Running route lists will create the scheduled route list data for mobile-pak to load
{on call work orders can also be included with this process)

Temporary Route Splits — Can move stops from one route to another route for drivers that need
help {will take stops from original mabile-Pak tablet and productivity and move to the mobile-
Pak tablet and productivity of the helper route)

Route Status Display — Displays current sequence/stop number, route status, last service
address, route notes, and if there are pictures for that route. Access to OBC detail from this
screen

View Route Activity — screen to filter information across all routes (by skips, completes, extras,
disposal data, driver activities, messages, logins, notes, paused stops and photos)
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- View Route Activity — for routes that are not sequenced, can sequence the route in the order
the driver did the route that day

- OBC Activity/Audit Report (printed or into excel)

- OBC Driver Activity Report (printed or into excel)

- OBCresequencing — If a driver has changed a sequence number from Mobile-Pak, ability to push
the new sequence numbers to that account or delete

- OBC Route download activity — view/verify data that has been sent to each mobile-Pak tablet

- Pre/Post vehicle inspection reports — Set up drivers pre/post requirements on the mabile-pak
server and generate pre/post vehicle inspection reports

- Mobile-Pak dashboard — see all mobile-Pak route data in real time for operations to make on the
fly decisions about routes and reallocating route rasources

- Mobile-Pak configuration —set up mobile-Pak templates by vehicles, routes, route types, so
when a certain type of vehicle logs in, all tablet settings/permissions are defaulted

Map-Pak

- See real time Mobile-Pak GPS data in Map-Pak
- See vehicle trail of all GPS pings for a mobile-Pak vehicle
- See all mobile-Pak events (Skips, completes) in Map-Pak

Productivity

- Drivers logs — Mobite-Pak updates start odometer, start time, service/delay code, in serial #, out
serial #, arrive customer time, arrive disposal site time, depart disposal site time, depart
customer time, disposal site, disposal ticket number, material, tonnage, end odometer and end
route time

- Route Costing — Mobile-Pak updates start odometer, start time, arrive disposal site time, depart
disposal site time, stop time, disposal site, disposal ticket number, material, tonnage,
downtime/activities, end odometer and end route time

Web-Pak

- Photos from mobile-Pak can be displayed in Web-Pak for your customers to sign in and view.
- Route History — (future development) see past service information from mobile-Pak in Web-Pak
(date of service, time of service, completed/skipped)

Miscellaneous

- Messages — The message screen will pop up for dispatcher when a message is received from a
driver or when the driver logs out with stops that have not been completed
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) 1). 8525 GIBBS DR Invoice Date 03/01/2018
SUITE 300
Of t"P ak gAN DIE(ZSO,B CA 92123 Invoice Number 211459
19-283-233 N
Integrated Software “fﬁjuﬁons www soft-pak com Invoice Total 53750.00
Customer Number 1-11813
Due Date
WARE DISPOSAL Service Address
1035 E4TH ST WARE DISPOSAL
SANTA ANA CA 92701 1035 E4TH ST
SANTA ANA CA 92701
Date Description Quantity Rate Total
03/01/18 20 MOBILE-PAK LICENSES 20.00 43000.00

03/01/18 REQUESTED AND APPROVED BY:

03/01/18 MICHAEL SHAFFER

03/01/18 *

03/01/18 ADDITIONAL SUPPORT FEES FOR

03/01/18 MARCH 1, 2018 - FEBRUARY 28,2019

03/01/18 SUPPORT FEES 10750.00
03/01/18 *

03/01/18 THANK YOU FOR YOUR BUSINESS!

Payment is Due Upon Receipt

Thank You

We now accept payments online. Visit our

website at WWW . SOFT-PAK.COM

Your access code is 0101592 Total Invoice: 53750.00

Please Pay
53750.00

For proper credit please fill out and returm the below portion

Invoice Date 03/01/2018 Please Pay $53750.00

Invaice Number 211459 Amount Enclosed $ﬂ—l_f— m

Customer Number 1-11913

Due Date
WARE DISPOSAL S0O. CAL SOFT-PAK, INC.
1035 E4TH ST 8525 GIBBS DR
SANTA ANA CA 92701 SUITE 300

SAN DIEGO, CA 92123
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Exhibit 3D-Contractor Documentation
Item A.5 —- SUBCONTRACTOR

This item consists of 2 pages (including this page).
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A.5 - SUBCONTRACTOR

CART Manufacturer

Rehrig Pacific Company

Mr. Brad Gust
4010 East 26t Street
Los Angeles, California 90058

Office: 323 262 5145
Fax: 323-269-8506
Toll Free: 800 421 6244

www.rehrigpacific.com

Cost of goods: To be determined.

Relationship: Rehrig Pacific has contracted with Ware Disposal Inc. to
manufacture and deliver automated carts to be used for the South Whittier
community.

Ownership interest — None
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Exhibit 3D-Contractor Documentation

Item A.6 — OFFICE

This item consists of 2 pages (including this page).
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A.6 — OFFICE

Ware Disposal, Inc.
1035 East 41" Street, Santa Ana, California 92701-4750

Phone: (877) 714-9273
Fax: (714) 664-0696

www.waredisposal.com

Hours:

Monday through Friday — 7:00 a.m. to 5:00 p.m.
Saturday — 7:00 a.m. to 1:00 p.m.

Repair Shop/Vehicle Yard:
1451 Manhattan Avenue, Fullerton, California 92831 5221
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Exhibit 3D-Contractor Documentation
Item B.1 — FORM ON NON-COLLECTION NOTICE

This item consists of 2 pages (including this page).
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B.2 ~ NON-COLLECTION NOTICE

NON-COLLECTION NOTICE

3 1 Unpermitted waste such as household hazardous w/aste, electronic waste, batteries and
fluorescent tubes were placed in the containers. Contact the County of Los Angeles hothne at 1
888 CLEAN LA or visit their website at wwve.CleanlA.com for more information.

[}

2 Due to unsafe service conditions.

0 3. ALt waste must be inside containers provided 1o you with the exception of pre-arra ngad
bulky or excess item pick-ups.

0 4 Your containers or bulky item waste was not set out at the collection set out site.

O 5. Your container exceeds weight limitations as identified on the terms and cond:tions section
of the Subscription Notice.

Z 6. Your account is past due.

S 7. Premises are not safely accesstble to vehicles.

[N}

8. Your recyclables (blue} is contaminated with trash and/er recyclables, and/or manure.

18}

9. Your organics container is contaminated with trash and/or recyclables, and/or manure,

< 10 Your trash containeris contaminated with manure.

(W]

1%, Your manure container is contaminated with trash and/or recyclables, andfor organics.

12, Other;

4]

If the obave is corrected by 12:.00pm today, piecse coniaet our customer service center on 877 734 6273
ond vie will return and collect todoy ot nio charge.
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Exhibit 3D-Contractor Documentation

Item B.2 - FORM OF TERMS AND CONDITIONS
This item consists of 2 pages (including this page).
B.2 - FORM OF TERMS AND CONDITIONS

GENERAL RELEASE AND WAIVER OF LIABILITY FOR DAMAGE TO
PRIVATE DRIVEWAYS AND PAVEMENT

1. PERMISSION TO ENTER. Customer allows [CONTRACTOR], its assigns, employees,
agents, and subcontractors (“Service Providers”) to enter and/or utilize the
premises of the undersigned Customer (“Customer’s Premises”) for the purposes of
providing the solid waste services described on the attached Subscription Order.
(“Services”).

This release excludes all liability resulting from Service Provider’s negligence and willful
acts or omissions. The Service Provider is obligated and liable to Customer under
Service Provider’s Non-Exclusive Commercial Solid Waste Collection Franchise
Agreement with the COUNTY OF LOS ANGELES, including to repair or replace, to
customer’s satisfaction, damaged property, and to reimburse customer’s cost of
personal injury, caused by Service Provider’s negligence or willful acts or omissions.

2. BINDING. This acknowledgement, hold harmless, and release/assumption of risk
shall be binding on all of Customer’s successors and administrators.

In signing this permission and release/assumption of risk/waiver, | hereby acknowledge
and represent:

a. That | have read this release, understand it and sign it voluntarily; and
b. That | am the legal customer of the premises at the address provided below

For Customer For [CONTRCTOR]
Printed Printed
Date Date

South Whittier Exhibit 3A3: Page 99



Scope of Work - Part Il

Exhibit 3D-Contractor Documentation
Item B.3 — FORM OF TERMS AND CONDITIONS

This item consists of 3 pages (including this page).
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B.3 - FORM OF TERMS AND CONDITIONS

Rate Sheet April 1, 2018
To Our Valued South Whittier Customer:

The Ceurly of Los Angeles Board of Supervisors awarded YWare Disposal a contract (o provide frash colfection services in the
unincorporated communily of South Whillier. The ferm of this contract is 7 years with two 2-year renewa! options for a pofential total
contract term of eleven years. The inftial 7-year term commences on Aprd 1, 2018 and will end on March 3¢, 2025

Custemers will be charged the rates shown below on a quarterly basis. Ware Disgosal bifs for services three menths in advance. To
request additonal services cr if you have any questicas or concems, please do not hesitate ko call the Ware Disposal customer service
department at (877) 714-9273, Mcnday thru Friday, from 7:00 am. to 5:00 p m. or Saturday, from 8.00 am. lo 1200 p.m.

Basic Service Fee: : $72 24iquarter {$24.08/month)

Basic Service Fee with Senior Discount {'}: $54.18/quarter ($18 06menth)

A Senior Discount of 25% will be given to residents who meet the foiowing criteria: head of household, 62 cor older, and who either
(a) quafily for ubkity rale discounts based on financial need of (b} generate small amounts of waste and use a 32-gation caet for rash.

Addilional Services and Surcharges: These services are available upon request.

Locking Recyclables Cart $11.11 (one-time charge}
Addtional Containers Beyond Basic Service, each:
Refuse cart $30.00/quarter ($22 50/quarter with senicr discount)
Recyclables cart $18.00/quarter ($13 50/quarter with senicr discount)
Green Waste cart $24 00iquarter ($18 0C/quarier with senicr discount)
Additicnal {more than threefyear) on-calt collection of
bulkyitems, excess trash, and excess green waste $18 06/cctiection ($13.55/collection with senior discount)
Container Size Exchange Beycnd t per year $11.11/exchange (58 33/exchange with senior discount)

Difficult to Service: For any customer who requests this service
cv for difficult-to-service residential premises (such as hilis or
cul-de-sacs where coflection vehicles cannot safely drive): $36.12/quarter ($27.09/quarter with s2nicr discount)

Roll-outfbackyard service: This service means Ware Disposal brings containers to the cueb to be serviced by collection vehide and
retum them o the back yard or other designated location ko an additional fee of

For Qualifying Customers: Free
Minirnum Sendce (Up to 10 Feet): $3.60/quarter (52.70/quarter with senior discount)
Full Service (11 Feat to 50 Feet). $18.06/quarter ($13.54/quarter with senice discount)
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TERMS AND CONDITIONS

What We Wiit CoBect. We wii colect residentls’ bazh, green wasle, and recycobies It carts we provide, You must place Fazh,
raryclatve materalz, 3nd 0nganis In the appropniste Carls M3lerais placed oulsiie of cars wii not be pioked up uniess previous
amngements My bean made.

When We Will Catlsot. We Wil make colecions cnce 3 week between the hows of §00 2. 1 5:00 p.m. o the same 93y of Me
week (\onday Swough Friday| exch waek. If your scheduied colettion doy fal's on o after 3 haldsy, callection wtl be selased during
e hol'day week by one Gy (Friday cusiomers wio have theie cofection am Qaburdayh The Belidsys we obaerve are Memoda! Day,
independence Doy, Lador Day, Thanksgtving, Chrsimas, anc New Years Doy, Shoud there ke s gernanent change i your
scheduled Collection a3y, we Wil notify yau 'n acvance. Mwe mss pour colection, piease ¢Vl Lz snd we wil relum 1o picE X up, wihewt
charge, on the same day ¥ you ¢sil Defore 12:00 pam. o on the next colection day If yau £31 after 12:00 p.m.

Where We Wil Piok Up. On your schedued cotection dsy, except ¥ you have ro-cut zervice, you must pisce your carts o the sgreed
set-out ste with canis facing the street and (8 Inches apIrt from each oifer, Handies and whee's must de facing the curd. Ifwe Jgmed
o cotect o private driveways of pyvement, we wil 32X you 10 50n 3 wa'var ©F awrmage lalitly andior ndematicason. Cars must
cnly be paced at the set-out Lite for Coliection withn e bowrs §:00 p.m. on the day before schedulad ceilection 3nd §.00 p /. on the
a3y of Cotection or 2 howrs a%ter collection, whichever is lyter.

Ve Wi Mot Collest Hazardous Waele. State iaw at - and certyn SeCTCNiC SeViCes In your
€312, These Inciude: most paints, pesticides, petrofeum Muxﬂumﬂaﬁm:m‘d:ﬂeumnm
mf ubes (a2 In TV and compum menitors], LCD and plsuma screens. OPer dems b
Q9 machines, radioz, sterea e 2, tage p phonographs,

d t c;cum asrosci cans, fluorescent kghis, lndcaummu:w-cmhhq devices i these Rems
e Kentfied nmrmmruﬂﬂbe Boged snd not geniced. Cartain elechone devices may be separstely colected, For
202 Bondl 1We wd 'en ¥ Sposdl optians, cali 11888 CLEAN LA covisk wasa.CleanLA com,

How to Requect Cart ReplacementURepak. We wii repisce o repalr trolen cars wfinin 14 Gays of cusiomers request witout
adabon3t ehamge. Bwlen carts W ai20 DR replaced witin 14 duys of customers request ntthout 383N charge provided the
customer submits 3 polce naport OMeradse, cuslomer wli be charped 3 %ee a2 Ried on your ryte sheet.

Atlsenattve Cart Rize Exchange. We wii exchange carts within 7 days of cust 3 Sor Ve 522 cart once per yesr
at no adatonal charge, Additions! requests wﬂueﬁnedahen:maﬁmmmezmt

Waeight Limitations of Carls. The wepht fimt K¢ e3ch ed cart iz 33 + 36 paliom cartw 350 bz, 64 03300 cant = 150
103, 32 gaien cart = {100 W2, carts nfomdbbemermwewmt&mwubeuned:mmumcw

How to Reotive Roi-Qut Rervioe. We can bring your corts out 10 the pekiD poirs, 3¢ 1o addRenal charge, for residental customers
w0 cestily Ihey re not abie-boded or are eiderly [over e 39e of £2; and have Y IDE-BOdIRd PerIon fesing in the T housenoa.
Rol-cut serdce Wi be provided i thes2 customers durng eir weelly coflection af trazh, recyciabie materals, and organics, a3 neil
8% SUrTig the 3nnus! CUItside Cled-up event, haltay ree pith-up s, and SUdBonal an-Call pieiups. Theze senies e 320 avslabie
10 any other customer Lpen requess at the charge T3ted on the rate sheet. We Wil 32X 706 10 353N A walver of damage Labitty Indior
nSernnCIton pOCr 1o providng s serviee.

Oiffioult to Service. A2 3 chame [stad cn the rate sheet, s service 15 Jvalabie to AMCUL ko SEMICE JRAS, SUCH 33 CU~E-23CS OF
R, where automaled CollecBon velicles cannot s3fely drive of 10 any other Cusiomer upon request.

Annust Cureids Clean-Up Event. We wil conduct 3 Clean-Up Event once per ye e mheret wa whl coliect, free of charge, up 1o 30
tuky fems or baggedbundied excass soiid waste, induding Up to TDIZIENJRT CIF OF PICRURP ULk Bres, 30d CLrIXN elecTonic devices,
e wrl coiext 2onzTucTon and demolBon debirs anly ¥ they Sre I up 10 tao Dags. contalners, o bundies ex¢h weighng 70 paunds.
Notfization containing delal’s of e Annual Clean-Up Event wit e sant 1o cuslomerns 3t 2332 twa weel s In aavance.

On-Cak Plokupe of Bulky lfeme and Exoect Soild Waets. We wil cotect up 5o 3 %l of 3pckups per year, 3no s tondl charge,
Rems fisted bew that are set 0wt 3t e Curd 00 your next reguiarty schaduled pichug B3y £ yeu €30 us 3t Heast 28 hows in advance,

Bulky Nsme. Maximum of 10 tems per pk!up Exsmples of buky Bems nelode $3carded Ramitae (such 35 chais, 39733,
mRTeIsEs, BOX SLNGL, aNd rUgs); S (3uch 33 refrigerators, range, vashers, dryecs, waler heaters, dishwashers,
plumding, snd cirier S tems) K ConsTICten I demolBon dedrs I L It B0 TC-cound containers.

83gged Green Wacls. Maximum of 10 baguundies per plckip, Green wasle rust e in Bags o beund bundies fess than
4 feet alength.

830ged Traeh. Marmum of § bags per piciup. Trash must be in bags.

Additianal On-Call Plokupc of Bulky Hems 3nd Exoecx Solid Waels. We wil cotect buity tems and excess soikd wasle, In excess
of three Umes per yedr, on your neat reguiary scheduiad pickup Say, at tha charges fated of your rate sheet, if you call us atleast 24
rours n sdance.

Holiday Trea PIokups. We wii cozect your hosday Yees (such a2 Ciristmas trees and Hanulksh dushes! piaced at the curd on your
reguiary scheduled coliection day qurng the period of tvee weels fofiowng Decerrber J5™, You must sirip them of omaments,
gariandsz, tnasl, ok ng and stsnds.

Additional Cuztomer Optione Regarding Reoyolabiss. Cutiomers may GCAXE or seil any or 37 of Mier fecytialies to perons
cdner than B3 wasle houler.

How Muoh We Wi Charge. We wil champe a3 sur cuslomers the rates shown on e Ryt 3heet kor sbadard sarviees g sy
B requesiad services.

When You Muet Pay. Resigents are blsd for saryices thvee menms in 3dvance. We mall you your B:J on or a%ter the At day of your
BING perdd. for example, oa Aprit § for e DR pertad of Aprt, May, ant June. Your bl s due no later than Mie 13t oy of B Mt
month, for exampie, on Aprd 3C. K we 40 not receive payment by the 1ast Sy of the 38€0na Mo, 10 exsmpie, on My 31, your b2
wii became deldnquent and an a0AtcNYl 10% fee wiil be added o e Daance. We may lemminate your service £ 7ou 6o not Bnely
Py /oW service fees. There wiide 3 chame of §25.00 Re nterruption of service and 3 $25.00 fee on returned checks.

Customer Termination Rightes and Right To Sei-Haul. You may lerminate service wihout Cause at a0y bme by giving us 2(-dyy
nctiee You 3ise Rave We right 10 seY-haut your waste nslasd of subscring ko our servke.

To rReeive 3GALCAN: Informabion regurdng these temms Md condBons or Your sernice, pease ¢34 us i-ree ot (377} 714-927
Monday through Friday, from 7:00 am. to 5:00 p.m,, sxcept hotidays, snd from 5:00 a.n. I 1300 p.m. on Jahaday. Ir\redonot
SUSI KDy resoive A7 COmPiant, you may Ca3 the County at 1-333-CLEAN LA (or 353-28525

ThaNX you fof akowing Ware Dispasat o serve yout

South Whittier Exhibit 3A3: Page 103



Scope of Work - Part Il

Exhibit 3D-Cotnractor Documentation
Item B.4 — UN-PERMITTED WASTE SCREENING AND REPORTING

This item consists of 8 pages (including this page).
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item B.4 — UN-PERMITTED WASTE SCREENING AND REPORTING

Unpermitted Waste Screening Protocol: The purpose of Ware Disposal Inc.’s
Unpermitted Waste Screening Protocol is to prevent prohibited wastes from entering
the waste stream through any of the weekly collection services or special services
provided by Ware Disposal, or to manage wastes collected pursuant to the franchise
agreement. Fully automated collection systems protect worker health and safety by
creating a buffer between worker and waste.

These systems also make it more difficult to detect the entry of prohibited wastes into
the waste stream. This program is an important component of the Ware Disposal
effort to assure the highest level of service to the assigned area’s customers. Our
method is as follows:

Ware Disposal drivers are properly trained to identify any hazardous materials in
containers. Drivers will be given regular refresher courses as well including simulation
to assure adherence to training principles. There will be an initial training session with
respect to unpermitted waste screening and response activities, with refresher and
updates on a quarterly basis. There will be cameras in the packer compartment of the
truck that will aid the driver in identifying the presence of unpermitted wastes and
materials during tipping activities. Ware Disposal will augment this with periodic
checks of all vehicles and drivers by the route and/or field supervisor. In the event of
unpermitted waste, we shall use several sequential steps to resolve the situation with

the customer;

First occurrence
e Cart will not be emptied;
e Cart will be tagged with a non-collection notice;
e Customer service will notify customer by phone or mail that further
contamination will result in non-collection.

Second occurrence
e Cart will not be emptied;
e Cart will be tagged with non-collection notice;
¢ Field or route supervisor will meet with resident to discuss the problem.

Third occurrence
e Cart will not be emptied;
e Cart will be tagged with non-collection notice;
* Field or route supervisor will meet with resident to discuss the problem;
* County will be notified and any further action will be at the County’s direction.

In the event there are unsafe and/or hazardous materials in the containers, if safe
enough to handle with conventional equipment and procedures, it will be removed
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and customer will be given the County’s HHW round up number (1 888 CLEAN LA) to
call to find out about the next

convenient round up event. The County of Los Angeles’ Household Hazardous and
Electronic

Waste collection program flyer will be left with the resident informing them of the
next convenient round up event. The 1 888 CLEAN LA telephone number will be
included on the tag as well.

To assist the community and customers with understanding what is safe and what is
unsafe, Ware Disposal shall develop and implement a Safe Disposal Education
Program. This program shall have two elements: home education and school
education. The home education component shall consist of holding an annual town
hall meeting and frequently updating of a well-publicized web site, delivery of an
annual pamphlet describing the safe disposal program, use of magnets displaying the
safe disposal message, a biannual convergent media message sent to each home
identifying safe disposal procedures and safe alternatives to toxics, and provision of
messaging on all on-hold callers identifying the availability of safe disposal
opportunities and soliciting their participation. The school component will consist of
updates to PTA and student assemblies on the issue of safe vs. unsafe disposal, and the
provision of convergent media materials for use in the school curriculum extolling the
benefits of safe disposal to all school aged children and youth.

Contamination audits: Ware Disposal will conduct contamination audits. Our specific
protocol is as follows. Within the first six months of commencing the franchise, Ware
Disposal shall check all customers’ recyclable carts and green waste carts once to
ascertain whether customers are using their carts appropriately. This is defined as
recyclables only in the recycling cart, and green waste only in the green waste cart.
Checks will be conducted by having a team of employees trained to conduct
inspections to observe the contents of each inspected cart by manually opening the lid
of the cart or bin and visually inspecting the contents to identify potential
contamination. This likely will take about a month to complete. Results will be
tabulated and reported to the County on a house and route basis. Checking will be
done after carts are placed at the curb, ready for collection.

After the first six months of service, this procedure will be repeated annually for at
least 20 percent of all carts on a rotating basis, such that all carts are checked at least
once every five years. If Ware Disposal personnel observe contamination during the
course of this or any other audit, we will leave a non-collection notice on the cart, and
our dispatcher will be called and alerted to this event. Ware Disposal will follow up
with a call to the residence to help them to understand why the cart wasn’t collected
and what they need to do to avoid non-collection.

Within two months, Ware Disposal shall recheck any residences that had
contamination to assure that carts are free of contamination at collection. If not, a
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non-collection notice shall again be left, the dispatcher called, but customer services
will follow up with a site visit to help train the resident in proper operation. It is noted
that Ware Disposal shall provide a recap of all such audit activities in its monthly
report.

In addition to these spot checks, Ware Disposal shall regularly check the extent of
contamination from the post collection processing/marketing results. The desired
level of

residue will be set at about 10%. Anything above this level will be cause for Ware

Disposal to

send out information or other materials-to help inform residents about
contamination issues. The contamination audit will also be utilized to augment the
existing unpermitted waste screening protocol.

Emergency Response Procedure: As it relates to employee response procedure when
hazardous wastes are encountered during collection activities, the following
represents Ware Disposal’s policy.

First, Ware Disposal seeks to reduce this potential problem through public education
and instruct residents that household hazardous waste they wish to discard should
not be placed into their regular trash or recycling container. Residents will be
encouraged to seek out public education assistance through www.888CleanLA.com
and other media. Such wastes can be corrosive, toxic, ignitable, flammable or reactive
and commingling them with their regular trash could create a dangerous situation.
Much of their regular trash goes to landfills where household hazardous waste can
contaminate soil and seep into ground water.

However, there are residents that do not heed such a public education warning. In
the event that the refuse and/or recycling container is contaminated, Ware Disposal
will notify the resident of such an occurrence. First notification is a non-collection
notice on the cart and no service for the contaminated cart. The second notification
is a non-collection notice on the cart, no service to the contaminated cart and a
letter. The third notification is a non-collection notice, no service to the
contaminated cart and a mailed letter with notification to the County of Los Angeles.

If Ware Disposal accidentally collects hazardous waste during collection, or there is a
toxic spill or leak, the following is what Ware Disposal will accomplish in that specific
event:

e Keep the area well ventilated;

e Extinguish any open flame or heat source, provided it is safe to do so;
e Keep all children and pets away;

e Ensure that employees wear gloves and protective clothing;
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* Stop the product from spreading by covering the spill with an absorbent
material;

* Provided that the material in question is relatively safe to handle, sweep and
scoop the absorbent into a container with a lid orinto a strong plastic bag.
Clean area with soap and rags, put used rags into container as well. No Ware
Disposal employee has ever been instructed to wash hazardous materials
into the storm water system;

* The supervisor will label the container with the product name, chemical name
and hazard category, provided that this information is readily available. If not,
Ware Disposal will contact its hazardous waste collection provider to make a
special pick up of said material and identify it accordingly.

If the hazardous waste encountered is large and not manageable, the employee
is to call the dispatch office immediately (all drivers are equipped with mobile
phones with GPS systems), where the operations manager will contact the
company’s hazardous waste collection provider to make a special pick up, as well
as contacting the County’s Fire Department, Los Angeles County Health Care
Agency, Environmental Health Division and the State of California Department of
Health Services so that all appropriate governmental agencies have been
contacted. The appropriate local agencies will be notified either via
telephonically, facsimile and/or e-mail, then include the incident on the next
monthly report to the County of Los Angeles.
e Ifthe hazardous waste is not detected during collection and ultimately ends up
at Madison Materials, Madison has a hazardous waste screening program in
place as well.

A. PROTOCOL

Ware Disposal inc. has developed and implemented the Un-Permitted Waste
Screening Protocol included in the Franchise documentation incompliance with
Applicable Law and including at a minimum:

* Ongoing Employee Training in Identification

As a part of Ware Disposal Inc.’s ongoing training program, all drivers, swampers and
route personnel are required to attend monthly and quarterly tailgate safety meetings.
During these meetings we also conduct training sessions to educate employees on our
safety policies, notification procedures, and household hazardous waste. Drivers are
trained in both identification procedures and notification procedures when Un-
Permitted waste is discovered. Drivers discovering Un-Permitted waste are instructed
to complete a Non-Collection notice, place one copy on the container (whenever safe)
and file the second copy at the office.

e Driver Inspection

Based on our experience, the automated curbside collection process can hamper
visual identification of Un-Permitted waste. For this reason, Ware Disposal Inc. has
installed camera monitors on each automated vehicle. This additional step gives the
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driver/operator a clear visual of the contents of each container before it is
commingled with the load.

e Immediate Driver Response

While unloading the collection container into the holding hopper the driver has a clear
view of the waste products as they are emptied and staged for compaction. All drivers
are trained and prepared to segregate materials upon identification.

Un-Permitted materials such as U-Waste or Household Hazardous Waste or any
suspicious unidentified materials shall be left at the service address and a Non-
collection tag shall be affixed to the container.

Should any material appear to be dangerous in nature or a threat to the health and
safety of the community or Ware Disposal Inc. personnel, the area route supervisor
shall immediately notify the County fire department and the appropriate local agency
for immediate resolution.

e Driver Notification

All Ware Disposal Inc. drivers are trained and prepared to deal with any Un-Permitted
waste

issue. Ware Disposal Inc. personnel have been instructed to complete the non-
collection tag and affix it to the offending container. The notification tag shall explain
the violation and the proper means of disposal. All drivers are trained and prepared
to segregate materials upon identification.

Each Un-Permitted disposal incident shall be reported to the dispatch center and the
area route supervisor. The service address shall be monitored, if necessary, for
additional disposal violations. Ware Disposal Inc. customer service shall log each
incident and supply a copy to the County of Los Angeles.

Should any material appear to be dangerous in nature or a threat to the health and
safety of the community or Ware Disposal Inc. personnel, the area route supervisor
willimmediately notify the County fire department and the appropriate local agency
for immediate resolution.

e Notification of Appropriate Agency or Department
Ware Disposal Inc. shall maintain a complaint and incident log for the South Whittier
franchise area. Customer Service shall monitor and record all Un-Permitted waste
violations/incidents identified by Ware Disposal Inc. personnel. All records shall be
copied and supplied to the County of Los Angeles per the requirements of the
franchise agreement. Ware Disposal Inc. shall report its observations to the Director
in addition to notifying the offender. Habitual violators shall be reported to the
County inspector and service may be suspended pending final resolution.
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Should any material appear to be dangerous in nature or a threat to the health and
safety of the community or Ware Disposal Inc. personnel, the area route supervisor
will immediately notify the County fire department and the appropriate local agency
for immediate resolution.

e Appropriate Actions
Ware Disposal Inc. is committed to proper manifestation and management of Un-
Permitted waste materials. In the event suspicious material is identified the area
route supervisor will be immediately notified and proper containment materials will
be applied. All collected materials will be properly containerized, removed, and
transported by a license contractor in accordance with Applicable Law.

e Compliance with Applicable Law

Ware Disposal Inc. will comply with all Local, State and Federal laws as outlined in on
compliance standards defined in the Department of Transportation (DOT) (Title 49
CFR) and the United States Environmental Protection Agency Title 40 CFR, as well as
with California EPA and DTSC regulations.

® Form and Content of Labels

Each automated cart contains language and illustrations prohibiting customers from
discarding Un-Permitted Waste in English and Spanish. The final content of this
information has been approved by the County of Los Angeles and was paid for and
distributed by WareDisposal Inc. or its contractor.

¢ Prohibition on Collection

Unless licensed in accordance with Applicable Law, Ware Disposal Inc., is prohibited
from collecting Un-Permitted waste, other than in connection with providing
collection of bulky items, CEDS, or E-waste as outlined in the South Whittier Franchise
Agreement. Ware Disposal Inc., will notify all persons required by Applicable Law of
Unpermitted Wastes that it finds or observes in Solid Waste.

e Reports to Director
Ware Disposal Inc. shall use Reasonable Business Efforts to report to the Director and
the appropriate agency as required by Applicable Law any observance of suspicious
materials it reasonably believes or suspects to contain Un-Permitted Waste being
disposed of or released onto any County or any other public property, including storm
drains, streets, or other public rights of way.

e Labels
Ware Disposal Inc. shall affix labels to each automated cart used in the South Whittier
franchise area, with language and illustrations prohibiting customers from discarding
Un-Permitted Waste in English and Spanish.
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o Safe Disposal Customer Education Program
As part of the Ware Disposal Inc. Un-Permitted Waste Screening Protocol, Ware
Disposal Inc. has developed and implemented a customer education program to
maximize exclusion of Un- Permitted Waste from disposal and promote safe handling
of Un-Permitted Waste as stipulated in Part Il Section 6. Ware Disposal Inc. shall
distribute this education program in conjunction with its customer outreach for the
Waste Diversion Program. Ware Disposal Inc. shall submit the materials to COUNTY at
least one month prior to distributing them for the approval of format and content.
Materials shall be developed and circulated once each calendar year in accordance
with the terms and conditions outlined in Part Il Section 6 of the Agreement.
Ware Disposal Inc. shall notify the subscribers regarding the safe handling of Un-
Permitted Waste through our community outreach efforts. Unsafe disposal of Un-
Permitted Waste will be strongly discouraged. Any items deemed to be hazardous
waste, U-Waste, or E-Waste will not be collected in the regular cart collection
program. Should such material be presented at the curb, a Non-Collection Notice will
be affixed to the cart.

Lastly, Ware Disposal understands and agrees with the terms of the franchise
agreement that
pertain to unpermitted waste screening as described in Section 13.
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Exhibit 3D-Contractor Documentation
Item B.5 — ACKNOWLEDGMENT

This item consists of 2 pages (including this page).
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B.5 - ACKNOWLEDGMENT

Exhibit 3D-Contractor Documentation
Item B.5 - ACKNOWLEDGMENT
This item consists of 1 page (including this page).
Ware Disposal Inc. acknowledges that it has read and completely understands the programi(s)

related to the Safely Surrendered Baby Law as articulated in the bid documents and the County
of Los Angeles website www babysafela.org.

Ware Disposal Inc. agrees to provide cach employee involved with the contract a copy of the
“No Shame. No Blame. No Names.” County program documentation, in both English and
Spanish, as provided in the downloadable version on the County of Los Angeles website.

Ware Disposal Inc. and its contractors will post posters of copies of County of Los Angeles
posters regarding the Safely Surrendered Baby Law in every facility where their employees are
present.

And

Ware Disposal Inc. acknowledges receipt of fact sheet relating to the Non Employee injury
Report form that is available on the County's website at:
hitp:/fceo.lacounty gov/RMB/pdf/Forms/emsl 034304 pdf

~7
Ny
AR D e

Signature
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Exhibit 3D-Contractor Documentation
ltem B.6 - INSURANCE AND PERFORMANCE ASSURANCE

This item consists of 21 pages (including this page).
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ltem B.6 — INSURANCE AND PERFORMANCE ASSURANCE
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COMMERCIAL GENERAL LIABILITY
€CG201004 12

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - OWNERS, LESSEES OR
CONTRACTORS - SCHEDULED PERSON OR
ORGANIZATION

POLICY NUMBER: GEC300073051
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C Vg;nlrcsg{mct fo the insurance aforded o these 1. Reguired by the cantract or agreemant, ar
sddiioeal maureds, the folowing % added i a b ; -
Section Bl ~ Limits Of Insurance; . ﬁ;ﬁ;ﬁ; ;;‘,T;j\f.’ ;nw,ﬁmc g’fd":“:f;‘.’,,_ bt
 coversge provided to e additional insared 4 whichever 18 lvss ' .

requred by a contract or agreemant. the jonst we

vill pay on behat of gie sddifinni wsurad is the Frus endersament sha rot ‘neraase the applicabie

Limite of Insurance shown i tha Deciarations,

amound of ingurance
CG 23100413 & Inaurance Services Dffice, Ing . 2012 Page 2
South Whittier N Exhibit 3A3: Page 117

“



Scope of Work - Part Il

ENDORSEMENT ¥
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ENDORSEMENT #

The endarsemert, efective 12201 a.m. 02252018 orme a partof
Policy No GEC20T0T3N03 issuad ta Ware Drsposal, Ire

by Grearwich insurance Company
THS ENDORSEMENT CHANGES THE POLICY PLEASE READ T CAREFUILY
CANCELLATION NOTIFICATION TO OTHERS ENDORSEMENT

I the evers covarage s cancelied for any slattony p restted reasen, other thae sonpayrinat of prameam,
advarced wetton notive W be malled or dekuered to porson)s) or enlitplas] goeonding O the robfication

ferhodule shoan below
T T £ wember of Days ’
Name of Person(s) o Enttyies] Mg Address: et

County of Los Asguies ¢ Bugiess Reatons avd Conly an
Dupartment of Pubic Werks Division. & Fiooe

Atn Davd Parg

90§ Fremect Avernus

e AlNambra, CA 93803 e

Al other terms and conditans of the Pakoy rerrain unchacgesd

IXi 405 0919
Amenca, fnc Al Rights Reserved
Rtay not be copred witout pentission

South Whittier Exhibit 3A3: Page 119



Scope of Work - Part Il

ENDORSEMENY #
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COMMERCIAL AUTC
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COMMERCIAL GENERAL LIABILITY
CG 20370413

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - OWNERS, LESSEES OR
CONTRACTORS -~ COMPLETED OPERATIONS

POLICY NUMBER, GECICICTI003

This ardurserment modTes insurme privided under the following

COMMERCIAL GENERAL LIABILITY COVERAGE PART
FRODUCTS/ICOMPLETED OPERATIONS LIABILITY COVERAGE PART

SCHEDULE
{' Name Of Additional insured Person(s) ‘ ;
Or Organization{s} Location And Description Of Completed Operations |

ANY PERSON OR GRGANIZATION THAT YOUARE  ARIDUS
REGUIRED 1M A WRITTEN CONTRACT OR WRITTEN
GREEMENT TO INCLUDE AS AN ADDITIONAL
SURED, PROVIDED THE "BODILY INJURY" OR
; ROPERTY DAMAGE" OCCURS SUBSEQUENT 1O
[THE EXECUTION GF THE WRITTEN CONTRACT OR
RITTEN AGREEMENT

PN,

Ixformation raquired by complute thie Schedyle. if not shown above, wili be §

th Declsrations

A. Section fl — Who Is An Insured is amended lo B. With mspect 1o the Weuraree afforded 1o thess

include 8s on sddtonal msured the persunis) or
organizaion(s] shown in the Schudule, but only
whh respect to labity for “bodly imjury” o
“property damage” caused. in whole or in pavt, by
"your work” al the fcaton desgualed and
desarbed i the Schedule of Ihis endorsement
performed for tha! acditoat insured ang irsuded
i the "producis-compleled cperatinns bazany”,
However
1 Tre imsurarce sfforcec fo such addional
insurad only aptlies to the extent permitted by
‘e and
2. ¥ coverage povided o the additicnal insured
s reqdired by 8 contract or agreement the
nsuranze afforded to such additond insured
b not be broader than that which yeu are
ruquired by the conlvact or agresment 1o
provide for 5i.ch additional insured

acdiiend insureds, the following i added to

Section Bl - Limits Of insurance:

If caverage proviced o tve addibonal insured is

requited by a contract or agreement, the most wo

Wit pay on bebalf of the sdditional insured is the

amount of insurance

1 Required by the contrind ur spreemant, or

2. Available wnder e appicabie Lamits of
Inssrznee shovm in the Declamtons

whichewer is lass

This enctorsement shall ne! increase the appicable
Limits of fistrance shown in the Qeglarstons

CGap 37 e413 & Insutanice Servdces Offce. Ine . 2012 Page 1
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Y HUMBER.GEC3000730-G3 COMMERCIAL GENERAL LIABILITY
CG 24040509

WAIVER OF TRANSFER OF RIGHTS OF RECOVERY
AGAINST OTHERS TO US

This endersament miodifos insurance prowded inde- the follcawing:

COMMERCIAL GENERAL LIABILITY COVERAGE PARY
FRODUCTSCOMPLETED OPFRATIONS LIABILITY COVERAGE PART

SCHEDULE

ame Of Purson Or Organization-
Mhese required iy written conltract o agreemenl executed £i¢ o fogs {oxcept where nel gecnitted b law)

et marsn

normation requred to complets his Schedule. if not shown sbave, v be shown i the Daclarstions

The folceing is added to Paragraph B, Transfer Of
Rights Of Recovery Against Others Yo Us cf
Secetion IV - Conditions:

We walve any right of racovery we oy have agains:
the persoa or organizaton shown in'the Schadule
sbove because of paymen's we make for injury or
damage snsng qul of your angeing operations or
“your work” done under 3 contract with tha person
of organization apd irchaled e the “products-
coenpleled operaticrs hazard” This waiver apglies
oy W the person of ceganization Shown in the
Schedule abave

CG 24040509 % Insurance Services Offze, Inc 2008 Page 1 of 1 0

South Whittier Exhibit 3A3: Page 123




Scope of Work - Part I1

INTERLINE

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

MARKEL POLICY CHANGES
. CHANGE NUMBFR, 2
POLICY NUMBER: NGES COMPANY:
17CPLOWERDSA8 T EDATE
0474002018 EVANSTON INSURANCE

o COUPANY
HORIZED REPRESENTATIVE  ©

NAMED INSURED:

WARE DISPOSAL INC. i

Wendwide Faciliies, LLC - LA

725 S Figuerca Street 18th Floar
o8 Angales CA BCO17

E PARTIS) AFFECTFD Contractor's Palluton Liablity

The: fa lowe ng Aemfs]

(3 nsurec’s Namerdttic=a® Namad Insureds T ured's Mz ing Addrass ¥ Paticy Number

8] e/Eupiration Gate'Pal'zy Perod 1 Ty { S liocstenslocaton Deseripion
Jfnsured's Lege! ElatusBusiness Desaripyon L] M aomum Eamad Premium HRaes

{5 Coveraga Forms and Endorsemants [} rolicy CaroReinstatemont Htimits ExposwesPrerium Bas.s

E,} Addticns! naureds Less Payses Wodgogees || SekticgePersonal Property ~HGeducttes

] Agrregate Caz CHClassfication Sluss Codes 3 Umﬁé:ﬁiing Insuraree infarmatian

74 Per Viehizte Limit ] Webize 3] Urivers

e B Wi | eamema ([overtwnon o

is (are} [T changed [ addad  [ldeleted as shewn balow

Acided MEEN 2205 12 14 Amendment of Limits of insurance {Designated Proje:: Or Premrises®, as aftached for arcus of
Avwcada Heights. Szn'a Monica Mauntalns. and Scuth Wi ltier, Catorma.

Adcad MEE] 222008 *4 Amendnen! of Cancellatan Peavisions, as atlached for County ol Los Angeiss,

The above amendmants resulli 2 change i the prerriurt as follaws

, - TO BE ADJUSTED ADDITIONAL PRENMIUM RETURN PREMIUM
NO CHANGES . | AT AUDIT & $ 1,780 00 . $
NO RETURN NO RETURN
L] PREMWM- | PREMIUM — ] NG iﬁ%ﬁ“&:ﬁﬁg&m = | | OTHER (DESCRIBE).
CLAIM STH.L IM TOTALLOSS TO  |* PROVISION APPLIES L
PROCESS INSURED ITEM
Al offier tens ane condibons remain unchanoes. T Surpbst L res Tan & Fee Orasionn
Preetom $ 1785 0G
Compary Fee $
inspection Fes. §
3% State Tax 5 E388
200% Slampng Fee  § 357
Broker Feg: s
MEIL 12030312 Inciutes copynghted material of insuranca Services Qffice, Inc. with s Page fof 1

permission,
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AUTHORIZED REPRESENTATIVE
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ENVIRONMENTAL
FOLICY §UNBER $70PLONED © »

MARKEL EVANSTON INSURANCE COMPANY

THIS ENDORSEMENT CHANGES THE POLICY PLEASE READ IT CAREFULLY

AMENDMENT OF LIMITS OF INSURANCE
(DESIGNATED PROJECT OR PREMISES)

Trom endorsemeat muad Lon nSurance prowdsd uedse e o J whire indicated by an X helow,

i ] COMMERCHA! GENERAL LIABILITY COVERAGE FORM
Ll COMNTRACTOR S POLLUTION LIABE Ty COVERAGE FURM

LI ENVIRO FLEX ENVIRONMENTAL IMSARMENT LIABILITY COVERAGE FORM
L] ENVIRONIENTAL FROFESSIONA,. LIABILITY COVERAGE FORN

LI OWIERS AN CONTRACTORS FROTECTIVE LIARILITY COVERAGE FORM

SCHEDULE
DESIGNATED PREMISES. Various Premises located within the unincorporated areas of Avacads Helghts, Santa
Ionica Mountains, and Scuth Whittier, Californin
DESIGNATED PROJECT: Tns collertion trarspodtation o G s hepnss of wasies for pramiaes looibe s
W then e uninoorporated areas of Avscads Hegrts Santa Mosisa Mourtans and Sowh Wdler Callome, es
stpulated e Exglusive Franshiss Certract Betavor: the Coury ofLos Apgeies ar Wera Disposal lag
The Limits of Insurance shown in this Schedulo are:
2 neluded wittin and ool in 3d.10n to the Limis of lesarssce in fha Declerations
{_1In addticn o he Linets of insasnce in the Dactratans

COMMERCIA: GENERAL LIABILITY

Gengal Aggregats Lisnt

Limits Of insurance Retroactive Dale

Bredutts Competad Operations Lund Agoregats et
Pearzonat Ard Advertsing Injary Limt

Each Qourence Lany

Bamuige Te Promises Rorted To You Lt

L2 R R 1 B 7 < B ¢

Mobea? Brpaonse Lo
ACTOR'S POLLUTION LIABILITY Mot Applicable

Eack Fo'tien Corsis o Liv S ECHU pan

Geneai Agoregats Lin L § 4 ¢o0 pog

ENVIRONMENTAL PROFESSIONAL LDIARILITY

Eaeh Claim Lurd

¥

Genwrel Aggredate 1 omey
NVIRO FLEX ENVIRONME INMPAIRMENT LIARILITY
Eack Loss Lamit

Eact Covrrans Agggronate Limit

=2 T 2]

Ceveragn Fura Aguniae Lane

MEE! 2265 12 14 heues copyrgilod matenz of Inzorenne Soraces Ol ze. Ine Page tof 2
with s permingin
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: § 5,000,000
A The imifs cf msurancs shicwr in tha Declarstons ara reotacod by the timits dasignated i the Sohoule above ag
reapects the desyrated projec! or premises shown above,
B. The Retroactve Dalel{s] shewr in the Declarstivns are roplazed by e Retrooctive Datels) desgrsted k the
Schodule abeve, but onty as respects coverages far witch ar entry i shown in the above Schaduls

All other terms end condiions remain unchanged

MEEI 2205 12 14 Inciudes copyrigitad matena: of insarance Sorvices Office Inc | Page 2 0f 2

with its: peeerissior
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ENVIRONMENTAL
FOLICY NUMBER  17CPLOWEOUSSS

EVANSTON INSURANCE COMPANY

THIS ENDORSEMENT CHANGES THE POLICY . P{ EASE READ IT CAREFULLY

AMENDMENT OF CANCELLATION PROVISIONS

This endersen et sgtdes visuence provded under s tullowing wheie me ¥ an "X i the checkbax balow

[ COMMERCIAL GENERAL LIABIITY COVERAGE FORM

[ TENVIRONMENTAL PROFESSIONAL LIABILITY COVERAGE FORN

Y CONTRACTOR S POLLUTION LIABL ITY COVERAGE FORM

L JENVIRO FLEX ENVIRCNMENTAL INPAIRMENT LIABLITY COVERASE FORM
LI FRODUCTS COMPLE TED GPERATIONS LABILITY COVERASE FORM

{1 OWNERS AND CONTRACTORS PROTECTIVE LIABILITY COVERAGE FORM

i bne mvent of cancetation by us, wa srrec (o mas pror witED roNCe of corcehation o

SCHEDULE

Name Of Person Or Organizaticn  County of Los Angeles
Department of Public Works
Business Relations and Contracts Division

Al David Pang
800 5. Fremont Avenue, Bth Floor
hambrs, CA 91803

A5 offee s and condibars rgman urchanged

MEEI 2220 09 14 Indludes copyrgttsd materia of bsurancs Sevicss Off e e Page 1of 1
Wt ds neryss e
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INSURANCE COMPANY
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WAIVER OF OUR RIGHT TO RECOVER FROM OTHERS ENDORSEMENT —CALIFORITA

We have the right to recover our paywerts from
anyune lisble far an ingary covered by teis polcy e
will not enforce our right agains! e parser o
crgaization zamed in the Schedie {The
agraemant scphes only to tha extent that you perfarm
wors urder 3 aritlen confract Ba requices you o
obtain this agreement froen us §

Yos must mantar papcl records aosuralely
segregaling the remuneratian of your empleyess while
engaged in the work descrbed in tre Schoduls

The addtional pramum for ths endorsement shal be
2 % of toe California worke's’ campensation premium
cthenwise dse o such remuneration

SCHEDULE

Person or Organization

anket Waner
Ary persen of srgarizaton for whom fre insured,
has agreed by written corfract fo fumsh (his
walver,

Jub Description

This endorsement changes the policy 1o which it is sllached and usless athenvise stated is effective on the date
dectal 12 01 A M standary bmve gt your mallirg addiess shown in the pofcy  The information below is required
only when this endorsement is lssucd subsequent to commencement of the policy.

Erdarsemet Efectve August 17 2017

insured Wars Disposa! ine

tersigned By ___ ‘Wagne Cryan

Potay Ko 17THWS 05450

Endorsement No 4

Johe O Bronser Co / Sacraments

WC 04 G3 06 104 84;

South Whittier

Exhibit 3A3; Page 129




Scope of Work - Part If

Item B.6 - PERFORMANCE ASSURANCE

ISSUED IN ONE ORIGINAL CORINTERPART BOND NO. CMS0Z86537
PREMINS §5 25305
THE PRI S PREDCATED (i
ORIGINAL  BOND FOR FAITHFUL PERFORMANGE THE RNAL COTEACY PRLE AR
Arnually Renewable Performance and Payment Bond 15 SUBJECF 7D ADAVENT,
KNP ALL MEN BY THESE FRESENTS, That _Wace Dispesat Ing, o~
{Principal} and _RLI fnsarence Company {"Surely™), are hedd and
fomly bound unio e COUNTY OF Los  ANTELES
State of Calfomia ("Obligee™, it the penal sum of S Murdked Forty Trree Thousand Five Hurdred Tty Four
ard 0100’ o {SBAY EM 80—

s doflars for the paymant  of tich sum.
the Prncps! and Surety bind themseives, and ench of their heirs, admiris'ators ewscutoes. sucoessors and
s, jointy and severd’y, firmly by these presents,

WHEREAS, the Principal has estered into a contiact with e Dbliges entited (THs) EXCLUSIVE FRANCHISE
CONTRACT FOR THE AREA OF SOUTH \'\ﬂﬁﬂEﬁ

{the *Franchise Agreerment’} for the perfonmance of e terms, conditions . covesants and obligations and services

set fodk in e Frarchise Agreement, including bul not Smited fo providing Franchise services in bing o

dumpsters ard roll-off bokas in the unncorporatea areas of Los Angeies Counly and payment of the applicabis

franchise fee; and pryment of any liquidated damages assessed pursuant to the Franchise Agresmant; and

WHEREAS, the Franchise Agraement s heredy referred 1o and eade 8 pad bereo! as fully and fo the same
extent as if eopisd & wngth herein;

NUW, THEREFORE, THE CONDITION OF THE ABOVE QSLIGATION IS SUCH that # the Principal ehalt well
ard fruly perform each and every covenant and obligation in the Franch:se Agreemernt af the lite and in the
manmer specifizd in the Franchise Agreement during the term of this bond, and shall reimturse the Otigee for all
loss ard damage whieh the Obdipes may sustain by resson of fature or dafault on the part of he Pracipal, then
15 ckligation shall be vold, otherwise it shall rerain in full force and effent

OVIDED, however that ihés bord % subies! 1o the iawing conditcns and provisicas:

3. Tnis bond is for the lenm begineng BA01201E & onding S33M2ME

2. In the evant of defaull by the Prexdipal in the performrance of (5 Franchisc Agraerrent during ths ferm of
this bond, the Surely shall be Bable only for the loss 1o the Obliges due 1o damages as dusaribed i
Section 15 of the Franchiss Agreement. The Suraly, after investoation, shall with zeasonahle promptness
deteamine the amount tor whick & 13y be Latie to the Obliges o5 soon a8 practicate after the amourd is
detenrined, and tewder paymonts lo the Obligee fo secare substinde services, remedy camages
ircurred, s ensure satis‘acton of alt perfermans2 obligatioes as set forth in Suclive 15 of the Franchise
Agresrient #nd ealy for e purpose of erforcing such Franctise Agreement obégations as they pedan lc
this bond

3 Exeept for a claim for commpensatory damages as defined it Secton 17, 0.1 of the Franchise Agreement,
no oiaim, acbon, su ce proceeding, except as herelnatier sl s, shalkbe had or mantaned agasst the
Surety on this Prgfunwxit unless | be broughl or irstiluted and process served upon Lke Surety within tee
years afler the expration of the stated toams of this bond.

4 Neidher nen-renewal by the Surety, nor the fa'kure or inability of the Principal to foe a replacemant boad In
e event of nor-renewsl, shal fiselt constitute loss by the Obigee recovarabie Lnder this bong,
notwithstanding any language in the Franchise Agreement ta the contrary.

§ The bend may be extended for additional ore-year terms 2! tne option of the Surety, by Contauation
Cartificate executad by the Surety

8. Tha llabilty of the Swety under ths bose aad sif Contouation Cendicales shall rot be cunutalive s
under fo circuinslances $hal the Sutely's RusTty excied the peral sem stated herein

7 No right of actar 8ha” scerye on this Bod be or for the use of any person, ertfity or corparation ather than
the Obliges ard this bond carnot be assignad to any other party withcu? the writien consent of the Sursty.

B Cther than the Surety's right to renews this toad lo exiend s termination cate, the Suraty stpulstes sng
sgrees that gry change axtans:a of bme, afteration o sddibon 1o [he terms af the Contact nckating
aferationg i the work o be done. o Increase or dacrease of the mstori’ to ko furrished, shall not it any

South Whittier Exhibit 3A3: Page 130




Scope of Work - Part I

way release either the Principal or Surety, and Surety hereby waives notice of any such change,
extension of time, alteration or addition.

8. In the event that sut is brought against this bond, the Surety will pay, in addition to the penal sum herein,
costs and reasonable expenses and fees, including reasonable attorney’s fees, as awarded and fixed by

the court.

Signed and sealed this _5th day of _March , 2018

Ware Disposal, Inc. ay
Surety

Pringfpd
BY: (:MZL&/ZLL (Seal) /BY" ._{Seai)

[ NusizHnge Poes DAY sisp sse nomeynrst B

Narmi and.Jlile ttomey-in-f
BY: ' S UNAA—
e wans vy

Name and Title

APPROVED AS TO FORM:

MARY C. WICKHAM
County el

BY: /

Deputy

97
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CALIFORNIA ALL-PURPOSE ACKNOWLEDGMENT CiviL. CODE § 1189
AT s T o e S P R DR T R R T AR TR T S T O S AI T S GL TR (A Crona YOl S T A A O e |

A noary public or other officer completing this certificate verifies only the identity of the individual who signed the
document to which this certificate is attached, and not the truthiuiness, accuracy, or validity of that document,

State of Cali

County of @?A,\Ieé ;

On Wlﬁélc o/ 5—.‘ :2013 before me, ___J.B. Swan Iii, Notary Public
Date Hze Insert Name and Title of the Officer

personally appeared jUDITPS WAQE
—

%V‘M \/UIAQ_E

who proved to me on the basis of satisfactary evidence to be the person(§ whose name(§) is/are
subscribed to the within instrument and acknowledged ig me that hefstm exscuted the same in
hislher@' autharized capacity(i@s), and that by histerflieDsignature{shon the instrument the person(§),
or the entity upon behalf of which the persor{sVacted, executed the Instrument.
| certify under PENALTY OF PERJURY under the laws
of the State of California that the foregcing paragraph
is true and cormect.

. 8. SWAN Il WITNESS my h d official s=al,
Commission # 2075057
Notary Public - California z

Orange County M Signatu
My Comm. Expires Aug 15, 2018} ature of Notary Public

NamefS) of SignegSh

*yikatNNA

Piace Notary Seal Above

OPTIONAL
Though this section is optional, completing this information can deter alieration of the document or
fraudulent reattachment of thig form to an unintended document.
Description of Attached Do

Title or Type of Document: Document Date: 05 lé;i [22 { 8

Number of Pages: L Signer{s) Other Than Named Above:

Capacity(ies} Claimed by Signer(s) “ .
Signer's Name: _ ?z@[jﬂ SN&{: Signer's Name: (%ﬁﬁl WAQ\O

T} Corporate Officer — Title(s): {1 Corporate Officer — Title(s):

Tl Partner — [JLimited Tl General O Partner — O Limited [ General
O individual [ Attorney in Fact T Individual ] Attorney in Fact
O Trustee [ Guardian or Conservator [ Trustee [ Guardian or Conservator
{7 Other: {1 Other:
Signer Is Reprasenting: Signer Is Representing:
o % s I A7 o, BT G 8 TR,

R G R e R R R R ER R R E O TR B G T TX
©2014 National Notary Associatior + www.NationalNotary.org - 1-800-US NOTARY [1-800-876-6827)  ltem #5907
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CALIFORNIA ALL-PURPOSE ACKNOWLEDGMENT CIVIL CODE § 1189
e E— ' ot e '

- . » A e

f A retery patdic ¢ abuy officer zmcie‘«‘g s cm'xcat' varifies only the ﬂsﬂ*ﬁy c‘ tha ‘rdmu&‘ who sgned the
§ drgurmed 12 wh oh this o Seate by x“:rfm. sl oot the it dness, ey, ar validty of the decumert,

s arehs S B 1855 b oy et 2ot

State of Cafifornia }
Courty of __ Bivergide }
o m 0 28:3 . heforeme, Btephanine {7, Nubary Fublic
" Here Insart Neme and Tie of the Officer
parsenally appearad Julis 5, Halea
Hemafs) of Sigears)

who proved fa me on e basis of extisfactory evidenca to be the personisl whaen pames ssw
sybsoribad e the wihin instument and acknowledged o me that halshedtbey. exerutod tha same s
Risterkhelr authonzsd copacivyias, sad that by béstherithol signatutesshan tha inst-ument the persaniyy,
ar the entity upen behalf of wru:h the peanariss anted, exscytadd the batniment.
1 cartlfy urder PENALTY OF PERIURY under the laws
o1 tho Staty of Callfomtia that tha foregoing paragraph
& U &8 correct

WITKESS my hand and P
Sgratuma . o
x wy Pabae
Piace Netary Ssal Abog
OPTIONAL

Though this section % aplicnal, compiating this infarmation can deter altevaton of the document or
Yaudutons maltdckmen! of this form £ an unintandsd docismzat,

Doscription of Attached Document
Title or Type of Coousnent, N . Document Data.
Numter ¢f Pages Sgaensi (Mer mzm Naww Amm —

Capacity(bes) Claimed by Signer(s}

Soredfs Name  hada B Fates — Si’]l 1or's Name: _Ra ot 5{5‘3‘_.?.“:?:&? -

O Corperate Offvcer Ttlalsk [ Corporate Offcer — Titlasy

) Pariner — Citanited  T) Generd T Bartiwe - T Limdad LI Gareral

3 Idiviciual X AMomey i Fact % individual T Atromay in Fact

2§ Trestee i* Guardizn of Consarvatay 7 Teystee 2 Guardior or Conadrvator

[ Othar: L Othar B e
Signcr Is Ropresentise: : Su’gne« s Repregenting:

2014 Netinad Hat:ﬁ A.“ﬁ-ﬁ‘ At e, hrscna*‘vm.zry wg e Mr%.’q "sJTAHY 11~B.’£ 8 M&T& ham #5807
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WRIN L adbergh De 1Penee L5815
Phese (SCISAS-24320 | B (99585 2036 RLI Insurance Company
o Hicp o

RL' i WA S PO‘VER OF ATTORNEY

Know All Men by These Presents:

That this Power ef Attaney is not vaiid or b effect unless attached 1o the bund which i eathorizes exccuted, but may be detashed by the
approving officer if desined

That RLI Iusuraoce Compaay, a1 linois corporation, does berehy maks, constitute and appoint:

i the Ciy of Riverside , State of California . its true and lawful Agent and Atomey in Fact, with il
pawer and suthority hereby conforred, o sign, exexute, scknowledge aad defiver for and on its behalf as Surery, the followiag described

tend,
Any and aif bonds provided the bord penalty does not exceed Twenty Five Millina Dolfars ($25,800,069.00).

The acknowledgment and exeoution of such bond by the satd Aneeney i Fact shal be 85 binding upon this Company as it such bond bad been

exezuted and achrewledged by the regularly elected officers of th's Company,

‘The RLI lusurance Company further certifics that the follawing Is & troe ared exiet copy of the Resohut adopted by the Board of Directons

of RL1 Insersnce Company, ard row in force to-wit.
"ASt boads, pokicies, urderakings, Powers of Atiormey or other abligations of the comartion shalt be exscuted in the corporale cams of
the Company by the President, Secretary, any Assistant Sceretary, Treasurer, or any Vice President, or by Such other officers as the Board
of Diectny puy suthorize The President, any Vice Presidens, Secretary, amy Assislant Seorctary, ot the Treeturer may appoint
Anameys in Fact or Agents wha shall have sihonty & issue bonds, poficies or snderokings in the name of the Company, The surporate
seal Is not necessasy for the validity of ay bonds, palicics, underahings, Powers of Aumey e ether obligwions of the carporation. The
signsture of any swch officer and the corporate sea! muy be printed by fausimile,”

IN WITNESS WHEREOF, the RLI Insurunce Company has cavted thess presents to be executed by its _ Vier Presiders  with its
corporate seal offived this __ 2nd  day of __Masch . Jeir

RLI Insurance Company
s k ’
e BAwH-
LSEALG ) P S - er
5, i Baroa W Davis Vice Presiders
.‘.- -'"'
Pty
State of I 3w kot
88
Caunty of Pearin
CERTIHCALE
Oehis i dy of _Mash . ZHI . befie me, 2 Nowry Public L the undecsigned officer of RLI Insuraace Compamy. a stock
perserally appexced . WD wka being By me du’y swom, corpoeation of the Stz of Nliands, du bereby ernidy that $e stesched
adknonie that be sgned the abore Power of Adorxy &3 the 3orexid Pewer of Aramey i3 0 Rl foice and effedt and b imovecadle; and

oTiezr of e RLY Insuraace Company an gau;:mkwa‘m LHtrment & faszhermore, that the Resaluticn of the Compaty 25 set brth & the
bi the voluntwry sct and doed a7 id copperaton Power of Atiomwy, b pew in fixe. In wesiimony wherenf, | bave
Buscunte wt ey end and e senl of g RLI Insurance Company

this ity of‘"m 95 Eﬁi
B 2 géﬂuc !

le Notary Public RLI Insurance Comgany

Bh 0. F5

W. Davis Vike Presidert

oL 2 Rl

LUK TE)
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Exhibit 3D-Contractor Documentation
Item B.7 — INTERNAL REVENUE SERVICE NOTICE 1015

This item consists of 2 pages (including this page).
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B.7 — INTERNAL REVENUE SERVICE NOTICE 1015

Depariment of the Treasury
Internal Revenue Service
Notice 1015

{Rev. December 2005)

Have You Told Your Employees About the
Earned Income Credit (EIC)?

What Is the EIC?
The EIC is & refundable tax credit for certain workers,

Which Employeas Must | Notify About the EIC?

You must nolify each omployoo who workod for you at any
time during the year and from whom you &d not withhodd
Incomeo tax, Howover, you do not have © nolify any emgioyee
who claimed exemption from withholding on Form W,
Employos's Wiihhokding Allowatce CorlSicate.

Note: You arg oncowaged lo nobly eech emplayee whose
wages for 2005 aro foss than $37,262 that he or she may

be eligilie for the EiC

How and When Must [ Notify My Employsas?

You must give the employos ono of the following:

¢ The IRS Form W-2, Wage and Tax Stalomont, which

has the roquired information abous the EiC on the back of
Copy 8.

& A substitute Form W-2 wih the same EIC informason on

tho back of tho empleyee’s copy that is en Copy B of the

IRS Form W-2.

¢ Notico 707, Poasibie Faderal Tax Refund Oug io the

Eamod Incema Crodd (EIC).

e Your writton sintomaent with tha samo wonding as

Notlca 797.

if you are roquired to give Form W-2 and do so on ione,
oo further notice is necessary I the Form: W2 has the
required infotmation about the EIC on the back of he
omployea’s copy. if & substiete Form W-2 is ghven on
lime but does not have tha required information, you must
nolify the employea within 1 week of the date the
substitute Form W-2 is given. f Form W-2 is requited but
Is not glven on time, you must give the ¢mployee Notice
797 or your written statement by the date Form W2 is
required (o be given. if Form W-2 is not required, you
must notdy the cmpioyee by February 7, 2006.

You mumt hand the notce directly to the employee or sond
R by Fiest-Class Mad 1o ths employes’s last known addresa.
You w 0ot moet the notfication requiromonts by posting
Notice 797 on sn employee bultetin board or sonding #
Brough office mail. However, you may want % post the
niolice to heip Inform a¥ employees of the EIC. You can pet
copies of the notice by caling 1-800-820-3678, or from the

IRS wobsio ot yruow irs gov

How Will My Employses Know if They Can

Clsim the EIC?

The basic requirements ane covercd in Notico 707. For more
dotadod information, the noeds to seo the 2005
instruckions for Foem 1040, 10404, 1040EZ, or Puh. 596,
Esmed Income Cradi (E1C)

How Do My Employses Claim the EIC?

Elgblo ompioyees claim the EIC on thelr 2005 tax return
Even employses who have no tax withhald from thoir pay o¢
Cwo o Hix can chaim tho EIC and got a rofund, but thoy
maust fie 2 4ax returm 1 6o 50, For examplo, if an employao
hias 0o Lax withhold in 2005 and owes no tax but ts eligible
for @ cradit of $799, he or she must flo 1 2005 tax refum 1o
g0l he $790 rofund.

How Do My Employees Get Advance EIC
Paymenis?

Elgidic emplkyses wha expect 1o have a qualifylng child for
2008 can got part of the crodit with thek pay during the yoar
by ghving you & completed Form V-5, Eamad Income Cradit
Advance Peyment Cerlificats. You must include advanco BIC
payments with wages paid o thase employses, but the
payments see nol wages and are not subjoct 1o payrolf taxes.
Genacally, the payments are made from withheld income,
social sacurity, anid Medicare taxes. For detalls, see

Pub. 15 {Cureular B}, Employee's Tax Guide.

Notice 1015
(Rev. 12-2005)

X
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Exhibit 3D-Contractor Documentation
Item B.8 — CONTRACTOR’S EEO CERTIFICATION

This item consists of 2 pages (including this page).
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B.8 - CONTRACTOR’S EEO CERTIFICATION

FORM PW-7
PROPOSER'S EQUAL EMPLOYMENT OPPORTUNITY CE RTIFICATION

3 . _—

-y -

WARE DISPOSAL iNC

1451 MANHATTAN AVENUE, ULLERTON, CALIFORNIA 92831 52

o D by

e w39 374 3725

it

.

A70¢ wih Los Angeles Ceurty Cade, Secton 4 32 ¢10. the Propase- cenifies and agroes ;

empicyed by it Its afitiates subsid gries, or holding compares ate and we il ke treated |

¢ fem without regand to of besauss of raze, reigion, ancestry. naterat urigir, o sox and |

2 c:frnn’ianc& Wt ol astdiserminaton laws of the Unsed Statos of Amerca sod the Stase of |
; Calfernia

T e et s s e s T——

i The propaser has a written PoiCy staterment prosibit; ¥ discrvination
o &l phases of emplcyrnent

— . ()
s foroe

re——r_ p— -

&

The propeser penodically condusts a sei aralyss of utization analysis of (3 YES
a
a

' The proposer kas 5 $ysiem for detemnning of ty employment practicos are i
dincriminate ry agains profacted groups.

W‘hééhé}&ieéﬁ“;refi‘s;?e idant ted i employment Pra ces, the progoser YES
j Mas @ system for taking reasonabie correctve  astion o mckade ;
establskment cf goals aad limetablas NO
SA/ e B
. JUDITH HELAINE WARE
vy T Decombin 2017
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Exhibit 3D-Contractor Documentation

Item B.9 — INTENTIONALLY OMITTED

=~ -
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Exhibit 3D-Contractor Documentation
Item B.10 — SHARPS COLLECTION

This item consists of 2 pages (including this page).
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B.10 — SHARPS COLLECTION

Sharps Collection Program

Within one week after residential customers’ request, Ware Disposal Inc. will provide said
subscription customer, at the customers’ residential premises, without surcharge to the County
or customer, an approved container for sharps disposal in accordance with Applicable Laws.

Ware Disposal Inc. will provide 1 gallon and/or 2 gallon SHARP containers pre-approved by the
County of Los Angeles. Upon request by the subscriber, Ware Disposal Inc. personnel will
personally and promptly deliver an empty Sharps container kit.

Each kit includes:

1. Agovernment-approved plastic container specially-designed for sharps waste
2. Postage-prepaid mail-back shipping box

3. Pre-addressed shipping labels

4. Prepaid disposal

Ware Disposal Inc. has identified BD Sharps Disposal by Mail (WMI) as their container and
autoclave vendor for sharps disposal. BD Sharps Disposal by Mail (WM} is the nation’s [argest
supplier and processor of medical and sharps waste.

Once the pre-approved container is full, the subscriber completes a simple tracking form and
ships the container back to BD Sharps Disposal by Mail (WMI) in the mail-back box. Upon
receipt, BD Sharps Disposal by Mail (WMI) documents the delivery and properly treats and
destroys the sharps container and its contents. It's convenient, safe, and confidential.

Upon shipment to BD Sharps Disposal by Mail (WMi), the subscriber shall be required to
contact Ware Disposal Inc. for a new replacement container. Ware Disposal Inc. shall distribute
the 1-gallon or 2-gallon containers to each subscriber up to four times per year. If multiple
residents in the same dwelling require additional capacity, Ware Disposal Inc. may increase the
container size and/or frequency upon mutual agreement with the subscriber, County staff and
Ware Disposal inc. management.

Ware Disposal Inc. will collect, transport and dispose of materials in accordance with
Applicable Laws and will provide the following:

a. Distribution of County approved Sharps containers {to include outreach efforts)

b. Collections of Sharps containers
¢. Proper handling and disposal of containers in accordance with Applicable Laws.
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Exhibit 3D-Contractor Documentation
Item B.11 — MULCH AND COMPOST GIVEAWAY PROGRAM

This item consists of 2 pages (including this page).

South Whittier Exhibit 3A3: Page 142



Scope of Work - Part Il

B.11 - MULCH AND COMPOST GIVEAWAY PROGRAM

Ware Disposal Inc. will, twice annually, publicize and offer occupants mulch and compost at no
additional charge to customers, occupants or County. This will occur once in the early Spring
and again in the early Fall or at alternate dates as requested or approved by the Director. Ware
Disposal Inc, will use reasonable business efforts to offer mulch and compost that have been
produced by the South Whittier franchise community.

Ware Disposal Inc. will offer at least 40 cubic yards of mulch and 40 cubic yards of compost at
each event, or any volume requested by the Director not to exceed 80 cubic yards of mulch and
80 cubic yards of compost per event.

Ware Disposal Inc. will comply with the California Department of Food and Agriculture’s
quarantine restrictions for the movement of green waste.
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Exhibit 3D-Contractor Documentation

Item B.12 — ALTERNATIVES TO FULLY AUTOMATED OR 96-GALLON
CARTS

This item consists of 2 pages (including this page).
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B.12 - ALTERNATIVES TO FULLY AUTOMATED OR 96-GALLON CARTS

Alternatives to Fully Automated 96-Gallon Carts

In the event the subscriber lives in difficult to service area, Ware Disposal Inc. will use a manual
or other form of collection for Refuse, Recyclables, and Organics to service customers deemed
difficuit to service by the County. Should alternative containers be provided to these Customers
they shall have the same aggregate capacity as Ware Disposal Inc. would have provided to
Customers in carts at the rate surcharge provided in its Rate Schedule.

Alternatives to 96-Gallon Carts due to Space Restrictions

In the event the subscriber is unable to store the 96-gallon containers due to space restrictions,
Ware Disposal Inc. will provide alternative containers with the same aggregate capacity as
outlined in the Agreement without rate discount or surcharge, if customers request the same
aggregate capacity.

32-Gallon Cart Alternatives to 96-Gallon Carts

If an Elderly Customer as defined in Exhibit 21 generates small amounts of wasté and requests a
32-gallon Cart or Carts, Ware Disposal Inc. will provide the same number of 32-gallon Carts as
Ware Disposal Inc. would have provided to that Customer in 96-gallon Carts, without Rate

surcharge.
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Item B.13 — DIRECTOR-APPROVED SUBCONTRACTORS

This item consists of 2 pages (including this page).
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B.13 — DIRECTOR-APPROVED SUBCONTRACTORS

Integrated Solid Waste Management Provider for 1-28 April 2018

Burrtec Waste Industries

Mr Michael Heftman
Regional Hauling Manager
9890 Cherry Avenue
Fontana, California 92335

Office: 909 429 4200
Fax: 909 429 4291
Toll Free: 888 BURRTEC

Cost of goods:

Carts: $783,576.00

Solid Waste Collection Service: To be determined.

Relationship: Burrtec Waste Industries has contracted with Ware Disposal Inc. to
provide integrated solid waste management collection services during the 1-28 April
2018 period. Additionally, Ware Disposal Inc. purchased the existing residential cart
stock from Burrtec as demonstrated in Item A.2 above.

Ownership interest — None
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item B.14 —- BACKUP SERVICE PLAN
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B.14 - BACKUP SERVICE PLAN

Ware Disposal inc. is prepared to handle any and all Uncontrollable Circumstances as defined in
Exhibit 21 of the Agreement. In the event there is a protracted service disruption due to any
cause, Ware Disposal inc. will institute a number of proactive actions in order to sustain waste
collection services,

1. Provide conveniently located bins or roll-off containers where Customers may discard
Solid Waste Refuse and other putrescible Solid Waste:

Ware Disposal Inc. has an extensive inventory of commercial 3-yard bins and 40-yard rolf-off
boxes. Ware Disposal Inc. has on hand 500 3-yard bins and 250 40-yard roli-off boxes. In
the event of a service disruption where curbside coliection is no longer a viable option,
Ware Disposal Inc. will place 100 3-yard and up to 100 40-yard containers throughout the
community in key locations approved by the County of Los Angeles. Residents will be
notified via local cable access channel, email, text messaging, and print media as to key
drop-off locations.

2. Offer Customers the option of self-hauling refuse and other putrescible solid waste to a
transfer station or disposal facility.

In conjunction with key drop-off locations Ware Disposal Inc. will offer each Customer the
option of direct hauling and disposing of their solid waste at our local transfer station
(Madison Materials) at no cost to the Customer.

3. Inform customers of procedures for handling Refuse and other putrescible Solid Waste,
preventing litter and discouraging vectors.

Ware Disposal Inc. guarantees the above service and disposal options will be made readily
available to each Customer. Ware Disposal Inc. will provide Customers with information by
the following means:

- Ware Disposal Inc. shall have a phone option on its customer service line to hear a taped
looped message informing Customers of where and how to dispose of their waste.

- Ware Disposal Inc. shall produce a 30-second Public Service Announcement video and
broadcast it on local cable access channels.

- Ware Disposal Inc. shall contact local print media and produce a press release informing
the readers as to the locations and steps necessary to dispose of their waste.
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- Ware Disposal inc. shall send customers email or text messages providing information
regarding where and how to dispose their waste.

4. The following refund policy for missed curbside collection.

in the case of an emergency situation where Ware Disposal Inc. is unable to offer curbside
collection services but is able to maintain drop-off collection services and transfer drop-off
collection services, the following refund policy shall be instituted.

Ware Disposal Inc. shall only charge the Customer for disposal costs at a transfer station
and waive all collection costs associated with this franchise. The disposal costs ratio shall be
agreed upon in advance with County staff and only that fee shall be considered a charge to
all customers, whether or not the Customer chooses to utilize the transfer option or the
drop-off option for disposal.

5. Provide replacement drivers and other employees who are not providing Collection or
other Contract Services and security for those drivers and other employees.

Ware Disposal Inc. shall require all salaried employees, including all supervisors and
management, to operate collection vehicles to maintain core disposal services. As
described in the above paragraphs, Ware Disposal Inc. shall be properly staffed to provide
drop-off services and transfer drop-off service for each Customer. In addition to Ware
Disposal Inc. Staff, Ware Disposal Inc. shall import drivers from other operations and waste-
hauling partners.

Finally, Ware Disposal Inc. shall work closely with the L.A. County Sheriffs’ Department and
a private security firm to guarantee a safe and consistent operation. -

6. Identify customers that require priority service,

We shall contact the elderly and disabled customers with Roll-out service and shall make
every possible effort to collect putrescible waste from their residence.
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CONTRACT SERVICES MANAGERS

Mr Jay Ware, General Manager

Ir Jason Bryce Rush, Legislative Director

1035 East 4% Street, Santa Ana, California
92701 4750

1035 East 4™ Street, Santa Ana, California
92701 4750

T714 664 0677 x105 M 714 806 2887

T714664 0677 x100 M 714 906 2403

jay@waredisposal.com

jason@waredisposal.com

AUTHORIZED REPRESENTATIVES

Mr Jay Ware, General Manager

Mr Jason Bryce Rush, Legislative Director

1035 East 4% Street, Santa Ana, California
G2701 4750

1035 East 4* Street, Santa Ana, California
92701 4750

T714 664 0677 x105 M 714 906 2887

T 714664 0677 x100 M 714 906 2403

iay@waredisposal.com

jason@waredisposal.com

LEAD PERSONS

Mr Manuel Gonzales, Senior Operations
Manager

Mr Jay Ware, General Manager

1451 Manhattan Avenue, Fullerton, California
92831 5221

1035 East 4" Street, Santa Ana, California
92701 4750

T714 664 0677 x113 M 714 488 0866

T 714664 0677 x105 M 714 906 2887

manny@waredisposal.com

jay@waredispgsal.com

EMERGENCY CONTACT (outside Contractor’s office hours)

Mr Jay Ware, General Manager

M 714 906 2887| | jay@waredisposal.com

KEY PERSONNEL

Mr Jay Ware, General Manager

Mr Jason Bryce Rush, Legislative Director

1035 East 4* Street, Santa Ana, California
92701 4750

1035 East 4* Street, Santa Ana, California
92701 4750

T 714 664 0677 x105 M 714 906 2887

T 714 664 0677 x100 M 714 506 2403

jay@waredisposal.com

jason@waredisposal.com

Mr Manuel Gonzales, Senior Operations
Manager

1451 Manhattan Avenue, Fullerton, California
92831 5221

T714 664 0677 x113 M 714 488 0866

manny@waredisposal.com

Mr Brad Timmons, Senior Sales Manager

1035 East 4% Street, Santa Ana, California
52701 4750

T 714 664 0677 x123 M 949 636 9741

brad@waredisposal.com

South Whittier
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Ms Nicole Seyle, Recycling Coordinator

Mr Antonio Mejia, Residential Route
Supervisor

1740 South Los Angeles Street, Suite 212, Los
Angeles, California 90015 3658

1451 Manhattan Avenue, Fullerton, California
928315221

T2132751146x123 M 714 425 2680

T714 6640677 x104 M 714 454 3662

nicole@waredisposal.com

tony@waredisposal.com

Mr Edward Lara, Bulky Item Collection
Supervisor

Mr Ivan de Jesus Buelna, Mechanic
Supervisor

1451 Manhattan Avenue, Fullerton, California
92831 5221

1451 Manhattan Avenue, Fullerton, California
92831 5221

T714 664 0677 x114 M 714 713 8638

T7146640677 M 7146124204

eddie@waredisposal.com

ivan@waredisposal.com

Ms Monique Rodriguez, South Whittier CSR
Manager

Mr Jose Lazaro, Senior CSR Manager

1035 East 4* Street, Santa Ana, California
892701 4750

1035 East 4*" Street, Santa Ana, California
92701 4750

T 714 664 0677 x116, M to be assigned

T7146640677x121 M 7147102469

monique@waredisposal.com

jose@waredisposal.com

Mr Jose Chavez, Project Coorindator/H.R.

Mr Michael Shaffer, Chief Financial Officer

1035 East 4™ Street, Santa Ana, California
92701 4750

1035 East 4" Street, Santa Ana, California
92701 4750

T714 664 0677 x443 M 714 343 7033

T714664 0677 x118 M 949 836 2374

josec@waredisposal.com

michael@waredisposal.com

Yolanda Mora, Senior A/R Manager

Judith Helaine Ware, President

1035 East 4% Street, Santa Ana, California
92701 4750

1035 East 4t Street, Santa Ana, California
92701 4750

T714 664 0677 x102 M 714 785 7845

T714 6640677 x106, M 714 906 5839

yolanda@waredisposal.com

judith@waredisposal.com

SERVICES SAFETY OFFICIAL

Mr Manuel Gonzales, Senior Operations
Manager

1451 Manhattan Avenue, Fullerton, California
928315221

T714 664 0677 x113 M 714 488 0866

manny@waredisposal.com

~
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Item B.16 — Route Maps
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B.16 — Route Maps

By May 1, 2018, Ware Disposal will provide all route maps for the South Whittier
franchise area indicating all starting and ending points.
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This item consists of 11 pages (including this page).

South Whittier Exhibit 3A3: Page 156



Scope of Work - Part Il

B.17 — FACILITIES AND SOLID WASTE FACILITIES
REFUSE DIRECT: PUENTE HILLS MATERIAL RECOVERY FACILITY

19-AA-1043

Sanitation Districts of Los Angeles County
2808 South Workman Mill Road

Whittier, California 90601 ®

Mr Bob Asgian, Supervising Engineer
T 562 699 7315 x6056
rasgian@lacsd.org

RECYCLING PRIMARY: PUENTE HILLS MATERIAL RECOVERY FACILITY
19-AA-1043

Sanitation Districts of Los Angeles County

2808 South Workman Mill Road

Whittier, California 90601

Mr Bob Asgian, Supervising Engineer
T 562 699 7315 x6056
rasgian@lacsd.org

RECYCLING SECONDARY: MADISON MATERIALS INC.
30-AB-0386

1035 East 4% Street

Santa Ana, California 92701

Mr Jay Ware, General Manageér
T 714 664 0159 x105
jay@waredisposal.com

GREEN WASTE PRIMARY: PUENTE HILLS MATERIAL RECOVERY FACILITY
19-AA-1043

Sanitation Districts of Los Angeles County

2808 South Workman Mill Road

Whittier, California 90601

Mr Bob Asgian, Sanitation Districts of Los Angeles County
T 562 699 7315 x6056
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GREEN WASTE SECONDARY: MADISON MATERIALS INC.
30-AB-0386

1035 East 4% Street

Santa Ana, California 92701

Mr Jay Ware, General Manager
T 714 664 0159 x105
jay@waredisposal.com

BULKY ITEM WASTE/ELECTRONIC AND UNIVERSAL WASTE: MADISON MATERIALS INC.
30-AB-0386

1035 East 4™ Street

Santa Ana, California 92701

Mr Jay Ware, General Manager
T 714 664 0159 x105
jay@waredisposal.com

CONSTRUCTION AND DEMOLITION WASTE: MADISON MATERIALS INC.
30-AB-0386

1035 East 4'" Street

Santa Ana, California 92701

Mr Jay Ware, General Manager
T 714 664 0159 x105
jay@waredisposal.com

RECYCLING RESIDUAL DISPOSAL: FRANK R BOWERMAN LANDFILL
30-AB-0360

11002 Bee Canyon Access Road

Irvine, California 92602

Ms Isabel Rios-Kahn
714 834 4000
Isabel.rios-kahn@ocwr.ocgov.com

TYPES OF MATERIALS ACCEPTED/REJECTED:

PUENTE HILLS MATERIAL RECOVERY FACILITY:
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TYPES OF WASTE ACCEPTED

A variety of different types of waste and recyclables are accepted, including:
* Residential waste
s Commercial waste
e Industrial waste
+ Construction and demolition waste

TYPES OF RECYCLABLES THAT ARE PAID FOR OR ACCEPTED AT ALI)?EDUCED TIPPING FEE

Some recyclables are accepted at either reduced tipping fees, while others can receive a cash
payment. These recyclables include:

e Greenwaste

* Newspaper

« Cardboard

» Mixed paper

» Mixed recyclables containing scrap metal, scrap plastics, bottles, aluminum cans,

cardboard, paper, etc.
s Mixed rigid plastics (plastic buckets, crates, children's toys, etc.)

TYPES OF RECYCLABLES THAT ARE RECOVERED
A variety of recyclables are recovered. While some can receive a cash payment or a reduced
tipping fee (as listed above), various types of recyclables are recovered, including the following:
e Greenwaste
* Newspaper
s Cardboard
» Mixed paper
» Mixed rigid plastics
» Mattresses
*  Wood waste
« Carpet and carpet padding
s Scrap metal
+. Beverage containers with redemption value (glass, plastic and aluminum}
» Tincans
» Asphalt, dirt, and concrete

UNACCEPTABLE MATERIAL THAT WILL BE REJECTED:
»  Whole tires from motorcycles, cars and trucks
» Liquid waste
» Hazardous materials, chemicals, or paint
o Salt/brine, detergents
» Sandblasting sand, fly ash and all special wastes
» Used oil or material contaminated with oil
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Treated wood waste
+ Non-hazardous wastes containing asbestos
e Pharmaceutical {medicines)
+  E-waste

MADISON MATERIALS:

Permissions

1. Theacceptance and processing of non-hazardous solid waste 15 limited to construction and demehition waste, commercial soltd waste. industrial
waste. inert wastes. sousce separated residential refuse. and separated for reuse recyclables.

2. Nomeore than 25 wons of combined universal waste and electromic waste shall be received at the ficility per day,

-

Prohibitions

1 Madison Materials shall not receive waste from food esmblishments (2.2., restaurants. grocery stares, eafererias, etc ) and residential nnits
which has ot been source separate to remove all food material and putrescible waste At no fime will Madison Materials have on site any
amount of puttescible waste that is coutriluting to anvisance as determined by the IEA

2. Madsson Materials is strictly prohibited fiow accepling the following types of waste: azivultural solid wastes, animal flesh o1 parts. ashes,
bighazardous wastes, biosolids, foed material wasee. friable asbestos. grease irap pumping, hazardens waste that is not classified as universal
waste, wneinerator fesidue. liquid waste, manure. medical waste. cil field operating waste. radioactive waste. semi-solid waste, septic tark
pumping, sewage sludge. and street refuse.

3. Scavengingcropenbuming.

4. Chipping. grinding. or composting,

FRANK R BOWERMARN LANDFILL:

Prohibitions:

The faczhiy operator 15 proubued from accepting hurardous, yriversal. desigrated, radoactive, Tiquid (1.e. water contert > 5% by weight), or
mcinerator wasie  The facility eperator is zlso prohibiced from accepring S'udge. bicsolids, frable ashestos, commercia’ loads of tices, white goods,
greasc trap and septic tank pumpings, or other wastes requiring special treatment e hendlmg, except as identified ir the facility’s JTD No medical
waste shall be accepted unless autociaved (sterilized; prior to disposal at the facility, and shal be spread, compacted and covered imumed aely
Probibited nen-hazardaus waste mey be accepeed only afie processing 17T amendment(s), of m creumstances outhiaed in conditions i 7., {7.n
and 17.q of this permit

Electronic Waste (CED’s) Contractor

SILICON SALVAGE INC.
CEWID NO. 100957

1500 North Dale Avenue
Anaheim, California 92801

Ms Debbie Allen
T714 523 2425
debbie@siliconsalvage.com
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SANITATION DISTRICTS OF LOS ANGELES COUNTY

Allocation Methodology for Calculating Diversion for Source Separated Commingled
Recyclables at the PHMRF and DART

The County Sanitation Districts of Los Angeles County (Districts) own and operate the
Downey Area Recycling and Transfer Facility (DART) located in the City of Downey, and
the Puente Hills Materials Recovery Facility (PHMRF) located in an unincorporated
portion of Los Angeles County near the City of Whittier.

A. Description of Recovery at the PHMRF and DART:

The DART facility has two sorting systems and the PHMRF has one sorting system. All
inbound loads of commingled recyclable materials are weighed, inspected and dumped
in the tipping area of the facilities. At the facility’s weigh scale station, a computer
transaction is created and the hauler, type of material, jurisdiction of origin and net
weight of each load is recorded. Each load is inspected after it is dumped in order to
ensure that it meets quality standards. The loads are then pushed in to a pile with other
loads of commingled recyclables. Front end loaders are used to push the material onto
a conveyor which feeds the manual and/or mechanical sorting systems.

At these sorting systems, recyclable materials are separated and placed into dedicated
bunkers or bins and the residual waste is conveyed back to the tipping area for disposal.
Commodities recovered may include, but are not limited to, cardboard, mixed paper,
aluminum cans, HDPE color containers, HDPE natural containers, PETE containers,
mixed rigid plastics, scrap metal and glass. The recyclable materials are either shipped
directly to markets in bulk (if not baleable), or are conveyed to a baler to be baled. Baled
recyclables are loaded into containers and then shipped to markets. For each load of
recyclables shipped out, a computer transaction is created at the facility’s weigh scale
station, and the destination, material type and net weight is recorded.

B. Description of the Allocation Methodology:

Incoming Tonnage: The PHMRF and DART receive source separated commingled
recyclable materials from multiple haulers and jurisdictions. Each load’s jurisdiction of
origin is identified by the hauler’s driver and recorded at the facility’s weigh scale
station. Therefore, the weights from each incoming jurisdiction are tracked separately.
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Waste Characterizations: On at least a quarterly basis, characterizations are performed on
samples of source separated recyclables from each hauler and each jurisdiction. Random
samples are taken from three loads for each hauler and each jurisdiction. The samples_are
sorted and weights are measured for the following: cardboard, mixed paper, PETE, HDPE color, .
HDPE natural, aluminum cans, glass, scrap metal, mixed rigid plastics and residual (non
recoverables). The weights from the samples are used to calculate individual characterization
percentages by commodity type for source separated recyclables delivered from each hauler

and jurisdiction.

Methodology and Calculation: For each hauler and jurisdiction, the characterizations are
multiplied by their respective monthly inbound tons delivered to come up with their theoretical
tons produced. Each hauler and jurisdiction’s theoretical tons produced is then divided by the
total theoretical tons produced from all haulers and all jurisdictions to come_up with
the proportionate share of the total diversion percentage that will be assigned to each
individual hauler and jurisdiction. The actual total monthly tons diverted, as measured by the
outbound scales, are then multiplied by the proportionate share of diversion for each individual
hauler and jurisdiction. With this method, each month, diversion is reconciled to the actual
tons of recyclables produced at each facility.

Methodology of Allocating Materials at Madison Materials

Ware Disposal’s protocol is based on a comparison of positive sorts done at Madison
Materials and then compared to the diversion allocations provided by the subject facility.
Our protocol for Conducting Quarterly Diversion Allocation Audits is described below.

Every load brought to a MRF from a jurisdiction is recorded by the jurisdiction of origin at the
scale house. Incoming loads from the County will be deposited on the tipping floor. These
loads are not mixed with any other jurisdictions’ until the point of processing as it is
infeasible to separate and process each jurisdiction’s loads separately. Madison Materials
has employed a process for allocating tonnage to each city that receives diversion credit. This
allocation system is quite similar to that found at other Orange County transfer stations. It
has been formulated to be as transparent as it can be as it relates to mixed material recovery
facility processing. This type of methodology has already been reviewed by the Orange
County Waste and Recycling (OCIWMD) and is consistent with existing policies regarding said
issue of the California Resources Recycling and Recovery (Cal-Recycle).

The County’s allocation percentage is established as follows. Ware Disposal (through Madison
Materials) will separate loads from the County and will characterize the loads in the following
order of residential recyclables, commercial, and roll-off (construction and demolition). Each
characterization is accomplished by hand sort, and weights are established for each of the
three waste categories. A five-day sampling is conducted to account for changes in the waste
stream over the course of a week. These daily samples are then averaged to produce a
quarterly characterization that is used to establish the allocation percentage for the County.
This characterization process is repeated every quarter to establish the next quarter’s
allocation to account for seasonal fluctuations. Madison Materials has run tests on the
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jurisdictions it currently services and the testing has proven to be successful and has resulted
in diversion rates in excess of 50%.

The recyclable commodities from this process are recovered paper, cardboard, newsprint,
plastics 1-7, scrap metal, non-ferrous metals, aluminum, wood, green waste, drywall,
concrete, dirt, asphalt, roofing materials and other assorted recyclable materials. Madison
Materials has a successful track record over the past ten (10) years in marketing all of the
aforementioned commodities. The results of this recovery process will be reported to the
County of Los Angeles as specified in the franchise agreement.
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SAMPLE INVOICE — RECYCLABLES — MADISON MATERIALS

i
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Exhibit 3D-Contractor Documentation
Item B.18 — ADDITIONAL CONTRACTOR COMMITMENTS

This item consists of 2 pages (including this page).
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B.18 —~ ADDITIONAL CONTRACTOR COMMITMENTS

Ware Disposal Inc. made no additional contractor commitments as part of its response to RFP
2017 FA 033,
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Exhibit 3D-Contractor Documentation
Item B.19 — TRANSITION ROLL-OUT PLAN

This item consists of 5 pages (including this page).
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B.19 — TRANSITION ROLL-OUT PLAN

MILESTONE CHART AND SCHEDULE

MILESTONE DESCRIPTION

4 December 2017 Submission of Ware Disposal’s proposal.

27 Dacember 2018 First transition mesting with LADPW staff.

27 December 2018-1 March 2018 Secure manufacturing capacity after 4 December 2017 for refuse
vehicles needed to provide service o the South Whittier community.

30 January 2018 County Board of Supervisors Award Contract.

5 February 2018 and thereafter Initiate contact with Burrtec Waste Industries related to the service
transition process, including discussions related to the purchase of
carts and subcontracting of service for the Aprif 2018 cycle.

6 February 2018 Second Transition meeting with LADPW Staff.

22 February 2018 Drafiing of (3) community’ meeting notice, (b} welcome letter, {c)
2018 subscription notice and {dj WDCO South Whittier recyding guide
for submittal to LADPW for approval.

22 February 2018 Final, secured approval from Los Angeles County Parks and Recreation
for the use of Adventure Park for the two (2) community meetings to
be held 15 and 24 March 2018, respectively.

27 and 28 February 2018 Initial mailings sent to South Whittier residents on the following
subject matters:

* Date, time and location for the two community meetings;
s Welcome letter and 2018 subscription notice.
Proof of mailing provided to LADPW staff regarding both.

28 February 2018 Submittal of required insurance to the County of Los Angeles
(APPROVED].

1 March 2018 WDCO completed the purchase of additional service vehicles to
handle the work associated with the South Whittier community
franchisa.

1March 2018 WBICO completed hiring of new CSR staff to handle work associated
with the South Whittier community franchise.

1 March 2018 Advertise toli-free telephone number for County Franchise area
residents.

2 March 2018 WDCO and Burrtec Waste Industries approve Interim Subcontractor
Agreement between the parties to (a) have BWI perform integrated
solid waste management collection services in April 2018 and (b) to
have WDCO purchase the existing BWI cart stock.

6 March 2018 Submittal of the required performance assurance to the County of Los
Angeles.

6 March 2018 Submittal of the WDCO South Whittier recycling guide to LADPW Staff
for Review.

6 March 2018 Submittal of the WDCO cart stickers to affix to edsting Burrtec
residential cart stock to LADPW Staff for Review.

9 March 2018 Submittal of Frafichise Documentation Exhibit 3D to LADPW Staff for
Review.

9 March 2018 Secure routing information of the South Whittier community from
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Burrtec Waste Industries including coilection addresses, billing
addresses, contact information, e-mait addresses if known, carts
assigned to each resident by tracking numbers, SWIMS code
information and Los Angeles County parcel numbers.

12 March 2018 Commencement of database upload of existing Burrtec Waste
Industries South Whittier franchise database to WDCO SoftPak
system.

15 March 2018 1800 PDT Conduct the first of two required community meetings at Adventure
Park in Whittier, California.

19 March 2018 Finalize (a) Franchise Documentation, {b} Public Education Materials

for dissemination to County Franchise area residents and (c)
Residential Routes for County franchise area.

Commence training of customer service staff as it relates to
residential program/’s contents and highlights, inciuding hiring of new
customer sarvice representatives in appropriate languages as
determined collectively.

Public education and outreach brochures, mailers and initial vehicle
biliboard material completed and ready for distribution by this date
(WDCO to utilize a Mailing House, then the USPS for initial mailings to
South Whittier Franchise area residents).

Execute the final franchise agreement between County and WDCO.

By said date, WDCO has already provided and secured approval of {a}
the required insurance certificate and (b} the performance assurance
documant.

By 20 March 2018 Potential third Transition meeting with LADPW Staff for
comminicative purposes.

Newspaper and/or other media publication announcing new franchise
systerm and community meetings (with a copy of franchise map with
collection schedule, if necessary),

Distribution of first invoidng cycle to County Franchise area residents.
Commence collaborative process with Burrtec Waste Industries
refated to the affixation of stickers on existing BWI carts to transition

to WDCO on 30 April 2018.

24 March 2018 at 0900 PDT Conduct the second of two required community meetings at .
Adventure Park in Whittier, California

2 April 2018 COMMENCEMEMNT OF NEW TRASH AMND RECYCLING SERVICES

BURRTEC WASTE INDUSTRIES TO PROVIDE COLLECTIOH SERVICES
FROM 1-29 APRIL 2018 Of{ A SUBCOMTRACT BASIS.
Commencing 7 May 2018 to run | Collection of residential old or broken carts {if necessary andfor

through 29 June 2018 required}—1to run through 29 June 2018
Throughout April and May 2018 Respond to resident inquiries on the service, service dates, or alleged

missed pick-ups. .
Throughout April and May 2018 Conduct field screening surveys to assure preper routing and sarvice

levels; provide trouble shooting assistance to residents and other

customers.

Commencement of provision of waekly telephone cali log matrix to
LADPW Staff as part of the collaborative process

2 April 2018 Burrtec Waste Industries to provide subcontracted integrated solid
waste collection services through 29 April 2018.

Ware Disposal Inc. to provide billing services related to the South

South Whittier Exhibit 3D: Page 171



Scope of Work - Part |1

Whittier community from 1 April 2018 {as described above).

An interim transition repert to be presented and/or mailed before
LADPW Staff as requested or necessary.

WoK0 to assume CSR responsibility 1o the South Whittier community.

13 April 2018 Completion of hiring process for additionat driver personnel to
provide service to the Scuth Whittier community.

23 April 2018-27 April 2018 Commencement of driver personnel field training in the South
Whittier community.

30 April 2018 Ware Disposal Inc. transitions integrated solid waste coliectiorservice
from Burrtec Waste Industries to Ware Disposal Inc. collection
sarvices.

By 11 May 2018 WOCO to submit draft Summer 2018 newsletter to LADPW staff for
review and comment. Newsiatter to advertise annual clean up in July
and August 2018, respectively.

By 15 May 2018 WDCO and Burrtec Waste Industries to condude residentiat cart audit
and finalize payment terms for the purchase of the residential carts.
WDCQ and Burrtac Waste Industries to finafize payment terms for the
provision of service to the South Whittier community 1-29 April 2018.

28 May 2018 MEMORIAL DAY HOLIDAY—NQ SERVICE PROIVDED ON MOMNDAY
SERVICE DELAYED ONE DAY FOR THE ENTIRE WEEK.

By 31 May 2018 First WOCO submittal of the required South Whittier community

3. SWIMS Form C Residential
b.  SWIMS Form L Residential
¢.  SWIMS Form T Task 2 report

By 11 June 2018 LADPW staff to provide WDCO with approved Summer 2018
newsletter for distribution 1 July 2018.

15 June 2018 WDCO distribwtion of Q3 CY 2018 inveices to South Whittier
residents.

29 June 2018 WDCO to present a final transition report to LADPW staff if so
requested.

1lJuly 2018 WODCO first full quarter of provision of sarvice to the South Whittier
community.

4 July 2018 INDEPENDENCE DAY HOUDAY—NO SERVICE PROVIDED ON
WEDNESDAY.

SERVICE DELAYED ONE DAY FOR THE ENTIRE WEEK.

14 July 2018 Monday route annual clean up event

21 July 2018 Tuesday route annual clean up event

28 Juiy 2018 Wednesday route annual dean up event

4 August 2018 Thursday route annual clean up event

11 August 2018 Friday route annual clean up event

By 15 August 2018 First WDCO submittal of the required {a) South Whittier Q3 CY 2018
quarterly report and {b) South Whittier Q3 CY 2018 bill list Form P to
SWIMS.

By 31 August 2018 WDCO to report to LADPW the results of the Q3 CY 2018 South

By 28 September 2018 Whittier community dean up event,

3 September 2018 LABOUR DAY HOLIDAY—NO SERVICE PROIVDED ON MOMNDAY
SERVICE DELAYED ONE DAY FOR THE ENTIRE WEEK.

27 October 2018 WDCQ to conduct the first Compost and Muich Giveaway Event.
Preferred location is Adventure Park in Whittier, California. T

22 November 2018 THANKSGIVING DAY HOLIDAY~NO SERVICE PROIVDED ON THURSDAY
SERVICE DELAYED ONE DAY FOR THE ENTIRE WEEK.
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25 December 2018 CHRISTMAS DAY HOUDAY--NO SERVICE PROIVDED ON TUESDAY
SERVICE DELAYED ONE DAY FOR THE ENTIRE WEEK.
26 December 2018 to run threugh 11 | WDCQO to commence Christimas tree collection service to the South

January 2019 Whittier community.

1 January 2019 NEW YEAR'S DAY HOLIDAY—MO SERVICE PROIVDED ON TUESDAY
SERVICE DELAYED ONE DAY FOR THE ENTIRE WEEK.

27 April 2019 WBCO to conduct the second Compost and Mulch Giveaway Event.

Preferred location is Adventure Park in Whittier, California.
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Exhibit 3D-Contractor Documentation
Item B.20 — DIFFICULT TO SERVICE OCCUPANTS

This item consists of 2 pages (including this page).
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B.20 - DIFFICULT TO SERVICE OCCUPANTS

This section does not apply to the South Whittier community franchise.
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Exhibit 3D-Contractor Documentation
Item B.21 —- MOVEMENT OF GREEN WASTE

This item consists of 2 pages (including this page).
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B.21 - MOVEMENT OF GREEN WASTE

Ware Disposal inc. will comply with the California Department of Food and Agriculture’s
quarantine restrictions for the movement of green waste.

Please see ltem A.1 for a copy of the CDFA agreement in this matter.
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EXHIBIT § — Additional Contract Language

PART 1 - Part no longer used.

PART 2 - Part no longer used.

PART 3- GENERAL CONTRACT REQUIREMENTS

A.

Employment Eligibility Verification

1. CONTRACTOR warrants that it fully complies with all Federal and State
statutes and regulations regarding the employment of aliens and others and
that all its employees performing work under this CONTRACT meet the
citizenship or alien status requirements set forth in Federal and State
statutes and regulations. CONTRACTOR shall obtain, from all covered
employees performing services hereunder, all verification and other
documentation of employment eligibility status required by Federal and
State statutes and regulations including, but not limited to, the Immigration
Reform and Control Act of 1986 (P.L. 99-603), or as they currently exist and
as they may be hereafter amended. CONTRACTOR shall retain all such
documentation for all covered employees for the period prescribed by law.

2. CONTRACTOR shall defend and hold harmless, COUNTY, its Special
Districts, Elected Officials, Officers, Agents, Employees, and Volunteers
sanctions and any other liability which may be assessed against
CONTRACTOR or COUNTY or both about any alleged violation of Federal
or State statutes or regulations pertaining to the eligibility for employment of
persons performing services under this CONTRACT.

Security and Background Investigations

Security and background investigations of CONTRACTOR's staff may be required
at the discretion of COUNTY as a condition of beginning and continuing work under
any resulting CONTRACT. The cost of background checks is the responsibility of
CONTRACTOR.

Consideration of Hiring COUNTY Employees

Should CONTRACTOR require additional or replacement personnel after the
effective date of this CONTRACT to perform the services set forth herein,
CONTRACTOR shall give first consideration for such employment openings to
qualified permanent COUNTY employees who are targeted for layoff or qualified,
former COUNTY employees who are on a reemployment list during the life of this
CONTRACT.
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D. Conflict of Interest

No COUNTY employee whose position with COUNTY enables such employee to
influence the award of this CONTRACT or any competing contract, and no spouse
or economic dependent of such employee shall be employed in any capacity by
CONTRACTOR or have any other direct or indirect financial interest in this
CONTRACT. No officer or employee of CONTRACTOR who may financially
benefit from the performance of the work hereunder shall in any way participate in
COUNTY's approval, or ongoing evaluation, of such work, or in any way attempt
to unlawfully influence COUNTY's approval or ongoing evaluation of such work.

CONTRACTOR represents and warrants that it is aware of, and its authorized
officers have read, the provisions of COUNTY Code, Section 2.180.010, "Certain
Contracts Prohibited," and that execution of this CONTRACT will not violate those
provisions. CONTRACTOR shall comply with all conflict of interest laws,
ordinances, and regulations now in effect or hereafter to be enacted during the
term of this CONTRACT. CONTRACTOR warrants that it is not now aware of any
facts that create a conflict of interest. If CONTRACTOR hereafter becomes aware
of any facts that might reasonably be expected to create a conflict of interest, it
shall immediately make full written disclosure of such facts to COUNTY. Full
written disclosure shall include, but is not limited to, identification of all persons
implicated and a complete description of all relevant circumstances. Failure to
comply with the provisions of this paragraph shall be a material breach of this
CONTRACT subjecting CONTRACTOR to either contract termination for default
or debarment proceedings or both. CONTRACTOR must sign and adhere to the
"Conflict of Interest Certification” (Form PW-5).

E. Fair Labor Standards Act

CONTRACTOR shall comply with all applicable provisions of the Federal Fair
Labor Standards Act and shall indemnify, defend, and hold harmless COUNTY, its
Special Districts, Elected Officials, Officers, Agents, Employees, and Volunteers
from all liability, including, but not limited to, wages, overtime pay, liquidated
damages, penalties, court costs, and attorneys' fees arising under any wage and
hour law, including the Federal Fair Labor Standards Act, for work performed by
CONTRACTOR's employees for which COUNTY may be found jointly or solely
liable.

F.  Consideration of GAIN/GROW Participants for Employment

COUNTY will refer GAIN and GROW participants by category to CONTRACTOR.
If both laid-off COUNTY employees and GAIN and GROW participants in
categories identified by COUNTY are available for hiring, CONTRACTOR shall
give COUNTY employees priority.
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G. Record Retention and Inspection/Audit Settlement

CONTRACTOR shall maintain accurate and complete financial records of its
activities and operations relating to this CONTRACT in accordance with generally
accepted accounting principles. CONTRACTOR shall also maintain accurate and
complete employment and other records relating to its performance of this
CONTRACT. CONTRACTOR agrees that COUNTY, or its authorized
representatives, shall have access to and the right to examine, audit, review records,
excerpt, copy, or transcribe any pertinent transaction, activity, or record relating to
this CONTRACT. All such material, including, but not limited to, all financial records,
bank statements, cancelled checks, or other proof of payment, timecards,
sign-in/sign-out sheets, and other time and employment records, and proprietary
data and information, shall be kept and maintained by CONTRACTOR and shall be
made available to COUNTY during the term of this CONTRACT and for a period of
five years thereafter unless COUNTY's written permission is given to Dispose of any
such material prior to such time. All such material shall be maintained by
CONTRACTOR at a location in COUNTY, provided that if any such material is
located outside COUNTY, then, at COUNTY's option, CONTRACTOR shall pay
COUNTY for travel, per diem, and other costs incurred by COUNTY to examine,
audit, review records, excerpt, copy, or transcribe such material at such other
location.

1. If a review of records of CONTRACTOR is conducted specifically regarding this
CONTRACT by any Federal or State auditor, or by any auditor, reviewer, or
accountant employed by CONTRACTOR or otherwise, then CONTRACTOR
shall file a copy of such review of records report with COUNTY's
Auditor-Controller within 30 days of CONTRACTOR's receipt thereof, unless
otherwise provided by applicable Federal or State law or under this
CONTRACT. Subject to applicable law, COUNTY shall make a reasonable
effort to maintain the confidentiality of such review of records report(s).

2. Failure on the part of CONTRACTOR to comply with any of the provisions of
this paragraph shall constitute a material breach of this CONTRACT upon
which COUNTY may suspend or terminate for default or suspend this
CONTRACT.

3. If, at any time during the term of this CONTRACT or within five years after
the expiration or termination of this CONTRACT, representatives of COUNTY
conduct a review of records of CONTRACTOR regarding the work performed
under this CONTRACT, and if such review of records finds that COUNTY's
doliar liability for any such work is less than payments made by COUNTY to
CONTRACTOR, then the difference shall be either: a) repaid by
CONTRACTOR to COUNTY by cash payment upon demand or b) at the sole
option of COUNTY's Auditor-Controller, deducted from any amounts due to
CONTRACTOR from COUNTY, whether under this CONTRACT or
otherwise. If such review of records finds that COUNTY's dollar liability for
such work is more than the payments made by COUNTY to CONTRACTOR,
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then the difference shall be paid to CONTRACTOR by COUNTY by cash
payment, provided that in no event shall COUNTY's maximum obligation for
this CONTRACT exceed the funds appropriated by COUNTY for this
CONTRACT.

H. Compliance with COUNTY's Jury Service Program

1.

Jury Service Program

This CONTRACT is subject to the provisions of COUNTY's ordinance
entited CONTRACTOR Employee Jury Service (Jury Service Program) as
codified in Sections 2.203.010 through 2.203.090 of COUNTY Code.

Written Employee Jury Service Policy

a.

Unless CONTRACTOR has demonstrated to COUNTY's satisfaction
either that CONTRACTOR is not a "CONTRACTOR" as defined
under the Jury Service Program (Section 2.203.020 of COUNTY
Code) or that CONTRACTOR qualifies for an exception to the Jury
Service Program (Section 2.203.070 of COUNTY Code),
CONTRACTOR shall have and adhere to a written policy that
provides that its Employees shall receive from CONTRACTOR, on
an annual basis, no less than five days of regular pay for actual jury
service. The policy may provide that Employee deposit any fees
received for such jury service with CONTRACTOR or that
CONTRACTOR deduct from the Employee's regular pay the fees
received for jury service.

For purposes of this Section, "CONTRACTOR" means a person,
partnership, corporation, or other entity which has a contract with
COUNTY or a subcontract with a COUNTY contractor and has
received or will receive an aggregate sum of $50,000 or more in any
12-month period under one or more COUNTY contracts or
subcontracts. "Employee" means any California resident who is a
full-time employee of CONTRACTOR. "Full-time" means 40 hours
or more worked per week, or a lesser number of hours if: 1) the
lesser number is a recognized industry standard as determined by
COUNTY, or 2) CONTRACTOR has a long-standing practice that
defines the lesser number of hours as full-time. Full-time employees
providing short-term, temporary services of 90 days or less within a
12-month period are not considered full-time for purposes of the Jury
Service Program. If CONTRACTOR uses any Subcontractor to
perform services for COUNTY under this CONTRACT, the
Subcontractor shall also be subject to the provisions of this Section.
The provisions of this Section shall be inserted into any such
subcontract CONTRACT and a copy of the Jury Service Program
shall be attached to the CONTRACT.
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c. If CONTRACTOR is not required to comply with the Jury Service
Program when this CONTRACT commences, CONTRACTOR shall
have a continuing obligation to review the applicability of its
"exception status" from the Jury Service Program, and
CONTRACTOR shall immediately notify COUNTY if CONTRACTOR
at any time either comes within the Jury Service Program's definition
of "CONTRACTOR" or if CONTRACTOR no longer qualifies for an
exception to the Jury Service Program. In either event,
CONTRACTOR shall immediately implement a written policy
consistent with the Jury Service Program. COUNTY may also
require, at any time during this CONTRACT and at its sole discretion,
that CONTRACTOR demonstrate to COUNTY's satisfaction that
CONTRACTOR either continues to remain outside of the Jury
Service Program's definiton of "CONTRACTOR" and/or that
CONTRACTOR continues to qualify for an exception to the Jury
Service Program.

d. CONTRACTOR's violation of this Section of this CONTRACT may
constitute a material breach of this CONTRACT. In the event of such
material breach, COUNTY may, in its sole discretion, suspend or
terminate this CONTRACT and/or bar CONTRACTOR from the award
of future COUNTY contracts for a period consistent with the
seriousness of the breach.

L CONTRACTOR's Charitable Activities Compliance

The Supervision of Trustees and Fundraisers for Charitable Purposes Act
regulates entities receiving or raising charitable contributions. The
"Nonprofit Integrity Act of 2004" (SB 1262, Chapter 919) increased Charitable
Purposes Act requirements. By requiring CONTRACTOR's to complete the
Charitable Contributions Certification (Form PW-12), COUNTY seeks to ensure
that all COUNTY CONTRACTOR's which receive or raise charitable contributions
comply with California law to protect COUNTY and its taxpayers. A
CONTRACTOR which receives or raises charitable contributions without
complying with its obligations under California law commits a material breach
subjecting it to either contract termination for default or debarment proceedings or
both. (COUNTY Code Chapter 2.202)

J.  Social Enterprise Preference Program

CONTRACT is subject to the provisions of COUNTY’s ordinance entitled Social
Enterprise (SE) Preference Program, as codified in Chapter 2.205 of COUNTY Code.

CONTRACTOR shall not knowingly and with the intent to defraud, fraudulently
obtain, retain, attempt to obtain or retain, or aid another in fraudulently obtaining
or retaining or attempting to obtain or retain certification as a SE.
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CONTRACTOR shall not willfully and knowingly make a false statement with the
intent to defraud, whether by affidavit, report, or other representation, to a
COUNTY official or employee for the purpose of influencing the certification or
denial of certification of any entity as a SE.

If CONTRACTOR has obtained COUNTY certification as a SE by reason of having
furnished incorrect supporting information or by reason of having withheld
information, and which knew, or should have known, the information furnished was
incorrect or the information withheld was relevant to its request for certification,
and which by reason of such certification has been awarded this contract to which
it would not otherwise have been entitled, CONTRACTOR shall:

e Payto COUNTY any difference between the CONTRACT amount and what
COUNTY'S costs would have been if the CONTRACT had been properly
awarded.

e [n addition to the amount described in subdivision (1), be assessed a
penalty in the amount of not more than ten percent of the amount of this
CONTRACT.

e Be subject to the provisions of Chapter 2.202 of COUNTY Code
(Determinations of Contractor Nonresponsibility and Contractor
Debarment).

The above penalties shall also apply to any entity that has previously obtained
proper certification, however, as a result of a change in their status would no longer
be eligible for certification, and fails to notify the Department of Consumer and
Business Affairs of this information prior to responding to a solicitation or accepting
a contract award.

K. Local Small Business Enterprise Preference Program

This CONTRACT is subject to the provisions of COUNTY's ordinance entitled
Local Small Business Enterprise Preference Program, as codified in
Chapter 2.204 of COUNTY Code.

CONTRACTOR shall not knowingly and with the intent to defraud, fraudulently
obtain, retain, attempt to obtain or retain, or aid another in fraudulently
obtaining or retaining or attempting to obtain or retain certification as a
Local Small Business Enterprise.

CONTRACTOR shall not willfully and knowingly make a false statement with the
intent to defraud, whether by affidavit, report, or other representation, to a COUNTY
official or employee for the purpose of influencing the certification or denial of
certification of any entity as a Local Small Business Enterprise.

If CONTRACTOR has obtained COUNTY certification as a Local Small Business
Enterprise by reason of having furnished incorrect supporting information or by
reason of having withheld information, and which knew, or should have known, the
information furnished was incorrect or the information withheld was relevant to its
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request for certification, and which by reason of such certification has been awarded
this CONTRACT to which it would not otherwise have been entitled, shall:

e Pay to COUNTY any difference between this CONTRACT amount and what
COUNTY's costs would have been if this CONTRACT had been properly
awarded.

e In addition to the amount described in subdivision (1), be assessed a penalty
in an amount of not more than ten percent of the amount of this CONTRACT.

o Be subject to the provisions of Chapter 2.202 of COUNTY Code
(Determinations of Contractor Nonresponsibility and Contractor Debarment).

The above penalties shall also apply to any business that has previously obtained
proper certification, however, as a result of a change in their status would no longer
be eligible for certification, and fails to notify the State and the Department of
Consumer and Business Affairs of this information prior to responding to a
solicitation or accepting a contract award.

L. Disabled Veteran Enterprise Preference Program

This CONTRACT is subject to the provisions of COUNTY's ordinance entitled
Disabled Veteran Business Enterprise (DVBE) Preference Program, as codified in
Chapter 2.211 of COUNTY Code.

CONTRACTOR shall not knowingly and with the intent to defraud, fraudulently
obtain, retain, attempt to obtain or retain, or aid another in fraudulently obtaining
or retaining or attempting to obtain or retain certification as a DVBE.

CONTRACTOR shall not willfully and knowingly make a false statement with the
intent to defraud, whether by affidavit, report, or other representation, to a
COUNTY official or employee for the purpose of influencing the certification or
denial of certification of any entity as a DVBE.

If CONTRACTOR has obtained certification as a DVBE by reason of having
furnished incorrect supporting information or by reason of having withheld
information, and which knew, or should have known, the information furnished was
incorrect or the information withheld was relevant to its request for certification,
and which by reason of such certification has been awarded this CONTRACT to
which it would not otherwise have been entitled, shall:

e Payto COUNTY any difference between the CONTRACT amount and what
COUNTY'S costs would have been if the CONTRACT had been properly
awarded.

e In addition to the amount described in subdivision (1), be assessed a
penalty in an amount of not more than ten percent of the amount of the
CONTRACT.
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Be subject to the provisions of Chapter 2.202 of COUNTY Code
(Determinations of Contractor Nonresponsibility and Contractor
Debarment).

Notwithstanding any other remedies in this contract, the above penalties shall also
apply to any business that has previously obtained proper certification, however,
as a result of a change in their status would no longer be eligible for certification,
and fails to notify the State and the Department of Consumer and Business Affairs
of this information prior to responding to a solicitation or accepting a contract

award.

M. CONTRACTOR Responsibility and Debarment

1.

Responsible CONTRACTOR

A responsible CONTRACTOR is a CONTRACTOR who has demonstrated
the attribute of trustworthiness as well as quality, fitness, capacity, and
experience to satisfactorily perform the CONTRACT. Itis COUNTY's policy
to conduct business only with responsible CONTRACTORs.

Chapter 2.202 of COUNTY Code

CONTRACTOR is hereby notified that, in accordance with Chapter 2.202
of COUNTY Code, if COUNTY acquires information concerning the
performance of CONTRACTOR on this or other contracts which indicates
that CONTRACTOR is not responsible, COUNTY may, in addition to other
remedies provided in this CONTRACT, debar CONTRACTOR from bidding
or proposing on, being awarded, and/or performing work on COUNTY
contracts for a specified period of time, which generally will not exceed
S years but may exceed 5 years or be permanent if warranted by the
circumstances, and suspend or terminate any or all existing contracts
CONTRACTOR may have with COUNTY.

Nonresponsible CONTRACTOR

COUNTY may debar a CONTRACTOR if the Board finds, in its discretion,
that CONTRACTOR has done any of the following: (1) violated any term of
a contract with COUNTY or a nonprofit corporation created by COUNTY;
(2) committed an act or omission which negatively reflects on
CONTRACTOR's quality, fitness, or capacity to perform a contract with
COUNTY, any other public entity, or a nonprofit corporation created by
COUNTY, or engaged in a pattern or practice which negatively reflects on
same; (3) committed an act or offense which indicates a lack of business
integrity or business honesty; or (4) made or submitted a false claim against
COUNTY or any other public entity. '
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Contractor Hearing Board

a.

If there is evidence that CONTRACTOR may be subject to
debarment, Public Works will notify CONTRACTOR in writing of the
evidence which is the basis for the proposed debarment and will
advise CONTRACTOR of the scheduled date for a debarment
hearing before Contractor Hearing Board.

Contractor Hearing Board will conduct a hearing where evidence on
the proposed debarment is presented. CONTRACTOR and/or
CONTRACTOR's representative shall be given an opportunity to
submit evidence at that hearing. After the hearing, Contractor
Hearing Board will prepare a tentative proposed decision, which shall
contain a recommendation regarding whether CONTRACTOR
should be debarred, and, if so, the appropriate length of time of the
debarment. CONTRACTOR and Public Works shall be provided an
opportunity to object to the tentative proposed decision prior to its
presentation to the Board of Supervisors.

After consideration of any objections, or if no objections are
submitted, a record of the hearing, the proposed decision, and any
other recommendation of Contractor Hearing Board shall be
presented to the Board. The Board of Supervisors shall have the
right to modify, deny, or adopt the proposed decision and
recommendation of Contractor Hearing Board.

If a CONTRACTOR has been debarred for a period longer than
five years, that CONTRACTOR may, after the debarment has been in
effect for at least five years, submit a written request for review of the
debarment determination to reduce the period of debarment or
terminate the debarment. COUNTY may, in its discretion, reduce the
period of debarment or terminate the debarment if it finds that
CONTRACTOR has adequately demonstrated one or more of the
following: (1) elimination of the grounds for which the debarment was
imposed; (2) a bona fide change in ownership or management; (3)
material evidence discovered after debarment was imposed; or (4) any
other reason that is in the best interests of COUNTY.

Contractor Hearing Board will consider a request for review of a
debarment determination only where (1) CONTRACTOR has been
debarred for a period longer than five years; (2) the debarment has
been in effect for at least five years; and (3) the request is in writing,
states one or more of the grounds for reduction of the debarment
period or termination of the debarment, and includes supporting
documentation. Upon receiving an appropriate request, Contractor
Hearing Board will provide notice of the hearing on the request. At the
hearing, Contractor Hearing Board shall conduct a hearing where
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evidence on the proposed reduction of debarment period or
termination of debarment is presented. This hearing shall be
conducted and the request for review decided by Contractor Hearing
Board pursuant to the same procedure as for a debarment hearing.

f. Contractor Hearing Board's proposed decision shall contain a
recommendation on the request to reduce the period of debarment or
terminate the debarment. Contractor Hearing Board shall present its
proposed decision and recommendation to the Board of Supervisors.
The Board of Supervisors shall have the right to modify, deny, or adopt
the proposed decision and recommendation of Contractor Hearing
Board.

5. - Subcontractors of CONTRACTOR ¢

These terms shall also apply to Subcontractors of COUNTY
CONTRACTORSs.

N. Reporting Requirements for Improper Solititations

CONTRACTOR shall immediately report any attempt by a COUNTY officer or
employee to solicit improper consideration. CONTRACTOR shall make the report
either to COUNTY manager charged with the supervision of the employee or to
COUNTY Fraud Hotline at (800) 544-6861 or www.lacountyfraud.org. Among
other items, improper consideration may take the form of cash; discounts; service;
or the provision of travel, entertainment, or tangible gifts.

O. COUNTY's Quality Assurance Plan

COUNTY or its agent will monitor CONTRACTOR's performance under this
CONTRACT on not less than an annual basis. Such monitoring will include
assessing CONTRACTOR's compliance with all this Contract's terms and
conditions and performance standards. CONTRACTOR deficiencies which
COUNTY determines are significant or continuing and that may place performance
of this CONTRACTIn jeopardy, if not corrected, will be reported to the Board. The
report will include improvement/corrective action measures taken by COUNTY and
CONTRACTOR.

If improvement does not occur consistent with the corrective action measures,
COUNTY may suspend or terminate this CONTRACT for default or impose other
penalties as specified in this CONTRACT.

P. Local Small Business Enterprise Utilization

When requested by COUNTY, CONTRACTOR shall provide to COUNTY via
methods specified by COUNTY, such as submission of electronic live (or dynamic)
data on invoices for the prime and all subcontractors using COUNTY-designated
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third party software system or to a COUNTY approved website, or other means of
submitting expenditure information on subcontractors, including but not limited to the
following information: the name, business address and telephone number/email
address of each subcontractor.

In addition, CONTRACTOR shall be required to provide each of the specified
subcontractor Local Small Business Enterprise (SBE), Disabled Veteran Business
Enterprise (DVBE), and Social Enterprise (SE) status (i.e., whether any of the listed
subcontractors are Local SBE's) and the proposed monetary amount of the work the
subcontractor will perform on each Notice to Proceed. At the time of submittal of each
invoice, CONTRACTOR shall indicate, via methods specified by COUNTY, the
actual dollar amounts paid to each listed subcontractor who performed work on the
project. The subcontractor may be requested to confirm receipt of the actual
payment to the subcontractor by the prime.

The parties agree that it will be impracticable or extremely difficult to fix the extent of
actual damages resulting from the failure to CONTRACTOR to comply with this
Section. The parties will agree that under the current circumstances a reasonable
estimate of such damages is specified in Exhibit F, Performance Requirements
Summary, and that CONTRACTOR shall be liable to COUNTY for said amount.

If in the judgment of Director, or his/her designee, CONTRACTOR is deemed to be
in non-compliance with the terms and obligations, Director or his/her designee, at
his/her option, in addition to, or in lieu of, other remedies provided in Exhibit F,
Performance Requirements Summary, may deduct and withhold liquidated damages
from COUNTY's final payment to CONTRACTOR.

Q. Compliance with COUNTY’s Zero Tolerance Human Trafficking

CONTRACTOR acknowledges that COUNTY has established a Zero Tolerance
Human Trafficking Policy prohibiting contractors from engaging in human
trafficking.

If a CONTRACTOR or member of CONTRACTOR's staff is convicted of a human
trafficking offense, COUNTY shall require that CONTRACTOR or member of
CONTRACTOR's staff be removed immediately from performing services under
the Contract. COUNTY will not be under any obligation to disclose confidential
information regarding the offenses other than those required by law.

Disqualification of any member of CONTRACTOR's staff pursuant to this
paragraph shall not relieve CONTRACTOR of its obligation to complete all work in
accordance with the terms and conditions of this Contract.
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INDEMNIFICATION AND INSURANCE

A. Indemnification and Release of COUNTY

CONTRACTOR shall release, indemnify, defend, and hold harmless COUNTY and
COUNTY's Related Parties from and against all Liabilities arising from, connected
with, or relating to all the following:

1.

Operations

CONTRACTOR and CONTRACTOR's Related Parties' operations or any
of their respective services on or after the date of this CONTRACT,
including the Task 1 and Task 2 services and Liabilities further detailed in
the following Indemnifications contained in Part 4A2 through Part 4A5 of
this Exhibit 5, but excluding any Liabilities arising from the sole active
negligence of COUNTY.

Cal/lOSHA

Without limiting the operations Indemnification in Part 4A1 of Exhibit 5,
employer sanctions and any other Liabilities that may be assessed against
CONTRACTOR -or COUNTY or both about any alleged act or omission of
CONTRACTOR or any of CONTRACTOR's Related Parties that is in violation
of any Cal/OSHA regulation. This obligation includes all investigations and
proceedings associated with purported violations of 8 CCR 336.10 pertaining
to multiemployer work sites. CONTRACTOR shall not be obligated to so
release, indemnify, defend, and hold harmless COUNTY from and against any
Liabilities arising from the active negligence of COUNTY.

Immigration

Without limiting the operations Indemnification in Part 4A1 of Exhibit 5,
employer sanctions and any other Liabilities that may be assessed against
CONTRACTOR, any of CONTRACTOR's Related Parties or COUNTY or
any one or all of them about any alleged violation of Federal Applicable Law
(including the Immigration Reform and Control Act of 1986 (PL. 99-603)
pertaining to the eligibility for employment of individuals performing Task 1
and Task 2 services. CONTRACTOR shall not be obligated to so indemnify,
release, defend, and hold harmiess COUNTY from and against any
Liabilities arising from active negligence of COUNTY.

Enforcement of CONTRACT or Applicable Law

Without limiting the operations Indemnification in Part 4A1 of Exhibit 5, any
Liabilities that may be assessed against CONTRACTOR, any of
CONTRACTOR's Related Parties or COUNTY or any one or all of them
about any alleged failure of COUNTY to exercise COUNTY's rights under
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this CONTRACT or to enforce provisions of this CONTRACT or of
Applicable Law as permitted under Part 11A4 of Exhibit 5.

5. Disposal

The presence, Disposal, escape, migration, leakage, spillage, discharge,
release, or emission of Unpermitted Waste or petroleum to, in, on, at, or
under any Vehicle, place, site, or facility where CONTRACTOR or any of
CONTRACTOR's Related Parties transports, delivers, stores, processes,
Recycles, composts or Disposes of Solid Waste to the extent that Liabilities
are caused indirectly or directly by any of the following:

a.

CONTRACTOR Negligence or Misconduct

The wrongful, willful, or negligent act, emror or omission, or the misconduct
of CONTRACTOR or any of CONTRACTOR's Related Parties;

Non-Customer Materials

The Collection, delivery, handling, Recycling, processing, composting
or Disposal by CONTRACTOR or any of CONTRACTOR's Related
Parties of any materials or waste, including Unpermitted Waste, that
are generated by Persons other than Customers and Occupants or
collected from premises other than Premises;

Failure to Comply with Unpermitted Waste Screening Protocol

The failure of CONTRACTOR or any of CONTRACTOR's Related
Parties to undertake Unpermitted Waste training procedures
required by Applicable Law or the Unpermitted Waste Screening
Protocol, whichever is more stringent; or

CONTRACTOR:-Identified Unpermitted Waste

The improper or negligent collection, handling, delivery, processing,
recycling, composting, or disposal by CONTRACTOR or any of
CONTRACTOR's Related Parties of Unpemmitted Waste that
CONTRACTOR or any of CONTRACTOR's Related Parties inadvertently
collects from Customers and Occupants and that CONTRACTOR or any
of CONTRACTOR's Related Parties identifies as Unpermitted Waste
before its delivery, processing, recycling, compaosting, or disposal whether:

(1)  Inone or more occurrence;

(2)  Threatened or transpired;

(3) CONTRACTOR or any of CONTRACTOR's Related Parties is
negligent or otherwise culpable; or

(4)  Those Liabilities are litigated, settled, or reduced to judgment.
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For purposes of this item A5, "Liabilities” includes Liabilities arising from
or attributable to any operations, repair, cleanup, or detoxification, or
preparation and implementation of any removal, remedial, response,
closure, postclosure, or other plan, regardless of whether undertaken due
to government directive or action, such as remediation of surface or ground
water contamination and replacement or restoration of natural resources.

The foregoing Indemnification under this item A5 is intended to operate as
a CONTRACT under 42 U.S.C. Section 9607(e) and California Health and
Safety Code Section 25364, to insure, protect, hold harmless, and
indemnify COUNTY from liability in accordance with this Section.

The mere presence of household hazardous waste in the Solid Waste that
is Collected by CONTRACTOR or any of CONTRACTOR's Related Parties
under this CONTRACT will not constitute negligence and in and of itself
create any liability on the part of CONTRACTOR or any of CONTRACTOR's
Related Parties absent any of the circumstances described in items a
through d in this item A5.

With respect to COUNTY's defense under this item A5, COUNTY reserves
the right to retain co-counsel at its own cost and expense and
CONTRACTOR shall direct CONTRACTOR'S counsel to assist and
cooperate with COUNTY'S co-counsel.

CONTRACTOR hereby releases and shall not seek contribution or
compensation of any nature from COUNTY for Liabilities relating to
Unpermitted Waste, including relating to RCRA, CERCLA, or the California
Health and Safety Code. CONTRACTOR shall not make any claims against
or assert an interest in any account, fund, or reserve that COUNTY may
establish or set aside from the proceeds of the Franchise Fee or otherwise or
maintains to cover Liabilities relating to Unpermitted Waste, which established
fund or reserve COUNTY is under no obligation to establish or maintain.

B. Insurance

Without limiting its Indemnities, and in the performance of this CONTRACT and
until all its Performance Obligations pursuant to this CONTRACT have been met,
CONTRACTOR shall provide and maintain the following programs of insurance at
its own expense. Performance Obligations under this Section 4B are in addition
to and separate from any other Performance Obligation in this CONTRACT.
COUNTY reserves the right to review and adjust the insurance requirements in
this Section 4B if COUNTY determines that there have been changes in risk
exposures. COUNTY makes no warranty that the insurance coverage terms,
types, and limits in this Part 4B is sufficient to protect CONTRACTOR for Liabilities
that may arise from or in relation to this CONTRACT.

South Whittier Exhibit 5: Page 191



Scope of Work - Part I

Primary, Excess, Non-Contributory

All CONTRACTOR'S insurance carried under this Part 4B shall be primary with
respect to any other insurance or self-insurance programs available to COUNTY.

Cancellation notices

All insurance shall contain the express condition that COUNTY is to be
given written notice by mail at least 30 days in advance of cancellation, or
at least ten days in advance of cancellation for nonpayment of premium, for
all policies evidenced on the certificate of insurance.

Noncompliance

Neither COUNTY'S failure to obtain, nor COUNTY'S receipt of, or failure to
object to a noncomplying insurance certificate or endorsement or any other
insurance documentation or information provided by CONTRACTOR, its
insurance broker(s) and/or insurer(s), shall be construed as a waiver of any
Performance Obligation under this Part 4B. If CONTRACTOR does not
provide and maintain those programs of insurance, COUNTY may purchase
required insurance coverage without further notice to CONTRACTOR, and
COUNTY may charge CONTRACTOR any premium costs advanced by
COUNTY for that insurance and draw on the Performance Assurance
provided by CONTRACTOR.

Evidence of Insurance: COls and copies of policies

At least 30 days prior to the Execution Date and thereafter 30 days prior to
each policy renewal and within two business days of any Director request,
CONTRACTOR shall deliver a certificate or certificates of insurance or other
evidence of coverage acceptable to Director at the address provided for
Notices. Certificates or other evidence must:

a. Specifically identify this CONTRACT by name or number

name the insured party that matches the name of CONTRACTOR
executing this CONTRACT; provide the full name of each insurer
providing coverage and the insurer's NAIC (National Association of
Insurance Commissioners)-identification number, and financial rating.

b. Types and limits

Clearly evidence all coverage, types, and limits required in this
CONTRACT. Identify standard policy forms or their equivalent.
Coverage may consist of a combination of primary and excess
policies. Excess policies must provide coverage as broad as ("follow
form" over) the underlying primary policies;
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Cancellation notice

Contain the express condition that Director is to be given written
notice by mail at least 30 days in advance of canceliation (ten days
for nonpayment of premium) for all policies evidenced on the
certificate of insurance;

List additional endc;}éements

(1)  Additional insured endorsements. Include copies of the
additional insured endorsements to General Liability Policy
which must add €OUNTY and its Special Districts, elected
officials, officers, agents, and employees as additional
insureds with respect to liability arising out of ongoing and
completed Task 1 and Task 2 services, and applicable with
respect to liability and defense of suits arising out of
CONTRACTOR'S acts or omissions, whether that liability is
attributable to CONTRACTOR or COUNTY. The full policy
limits and scope of protection must apply to each of those
additional insureds even if those limits or scope exceed the
minimum  required insurance specifications in this
CONTRACT. CONTRACTOR may use an automatic
additional insured endorsement if the endorsements meet the
requirements of this Part 4B.

(2)  Waiver of Subrogation Endorsements. Include copies of
subrogation endorsements necessary to effect
CONTRACTOR'S waiver of its and its insurer(s)' rights of
recovery against COUNTY under all insurance under this
Section 14B, to the fullest extent permitted by law.

Deductibles and SIRs

Identify any deductibles or self-insured retention ("SIR") exceeding
$50,000 for Director's approval. CONTRACTOR'S policies shall not
obligate COUNTY to pay any portion of any CONTRACTOR
deductible or SIR.

COUNTY retains the right to require CONTRACTOR to reduce any
deductibles or self-insured retention as they apply to COUNTY or to
require CONTRACTOR to provide a bond, letter of credit, or
certificate of deposit guaranteeing payment of all retained losses and
related costs, including expenses, or both, related to investigations,
claims administrations, and defense. The bond must be executed by
a corporate surety licensed to transact business in the State of
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California; the letter of credit must be issued by a bank or other
financial institution acceptable to Director.

If CONTRACTOR has not reached its SIR maximum,
CONTRACTOR shall defend COUNTY in the same manner that
insurers would have defended COUNTY under required insurance
policies.

f. Signature verification

3 <
Include documentation acceptable to Director verifying that the
individual signing or countersigning the certificates, and at Director's
request, the policies, endorsements, or other evidence of coverage, is
authorized to do so and identifies his or her company affiliation and title.

g. Certified Copies of any Policy

COUNTY'S request, CONTRACTOR shall promptly provide
COUNTY with complete, certified copies of any policy of insurance
that CONTRACTOR must secure and maintain under this
CONTRACT.

h. Claims Made/Retroactive Date

The policy retroactive date, which can be identified on any insurance
written on claims made basis, which must precede the Execution
Date. CONTRACTOR shall maintain any claims made coverage for
a period of not less than 3 years following expiration, termination, or
cancellation of this CONTRACT.

i Insured-vs.-insured

Clearly evidence that all liability policies provide cross-liability
coverage as would be afforded by the standard ISO (Insurance
Services Office, Inc.) separation of insureds provision with no
insured-versus-insured exclusions or limitations.

5. Insurer Financial Rating
CONTRACTOR shall secure insurance provided by an insurance company
acceptable to COUNTY with a rating by A.M. Best Company of not less than
A: VI, unless otherwise approved by COUNTY.
6. Notification of Incidents, Claims, or Suits
CONTRACTOR shall promptly report the following in writing to Director:
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a. Any accident or incident relating to the Task 1 and Task 2 services
involving injury or property damage that may result in the filing of an
insurance claim, its legal claim, or lawsuit against CONTRACTOR,
any Subcontractor, and/or COUNTY;

b. Any third-party claim or lawsuit filed against CONTRACTOR arising
from or related to Task 1 and Task 2 services;

c. Any injury to a CONTRACTOR employee that occurs on COUNTY
property, or,

d. Any loss, disappearance, destruction, misuse, or theft of COUNTY
property, money, or securities entrusted to CONTRACTOR.

CONTRACTOR shall submit its report on a COUNTY "Nonemployee Injury
Report" form available on COUNTY'S website at
http://cao.co.la.ca.us/RMB/pdf/NonEmployeelnjuryReport.pdf.

Insurance Coverage Requirements.

CONTRACTOR shall secure and maintain insurance coverage meeting the
following requirements:

a. General Liability Insurance (written on ISO policy form CG 00 01
or its equivalent) with limits of not less than the following:

General Annual Aggregate: $4 million
Products/Completed Operations Aggregate:  $4 million
Personal and Advertising Injury: $1 million
Each Occurrence: $2 million

The general liability policy must provide contractual liability coverage
for CONTRACTOR'S indemnification of COUNTY.

b. Pollution Liability Coverage for pollution conditions resulting from
transported cargo, with annual limits of not less than $2 million per
occurrence and $4 million aggregate, covering loss (including cleanup
costs) that CONTRACTOR becomes legally obligated to pay as a
result of claims for bodily injury, property damage, and cleanup costs
(including expenses required by environmental laws or incurred by
Federal, State, or local governments or third parties) resulting from
pollution conditions caused by transported cargo (including waste).
For the purpose of this Part 4B7b, "poliution conditions" includes the
dispersal, discharge, release, or escape of any solid, liquid, gaseous,
or thermal irritant or contaminant (such as smoke, vapors, soot,
fumes, acids, alkalis, toxic chemicals, medical waste, and waste
materials) into or upon land, any structure on land, the atmosphere, or
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any watercourse or body of water (including groundwater), provided
the conditions are not naturally present in the environment in the
amounts or concentrations discovered. The pollution liability coverage
must provide contractual liability coverage, by endorsement, if
necessary, for CONTRACTOR'S indemnification of COUNTY.
CONTRACTOR'S general liability policy may be endorsed to provide
the required pollution liability coverage.

Automobile Liability Coverage (written on ISO policy forms CA 00 12
or CA 00 20 or their equivalent) with a limit of liability not less than $2
million for each accident and endorsed to include pollution liability (written
on form CA 99 48 or its equivalent). The insurance must cover all
Vehicles used by CONTRACTOR pursuant to its operations and
services and the terms of this CONTRACT. CONTRACTORS subject to
Federal regulations also shall maintain any other coverage necessary to
satisfy State or Federal financial responsibility requirements.

Workers' Compensation and Employers' Liability insurance
providing workers' compensation benefits required by the
California Labor Code or by any other State labor law, and for which
CONTRACTOR is responsible. In all cases, this insurance must also
include Employers' Liability coverage with limits of not less than the
following:

(1)  Each accident: $1 million
(2) Disease - policy limit: $1 million
(3) Disease - each employee: $1 million

Insurance Coverage Requirements for Subcontractors

CONTRACTOR shall ensure that all Subcontractors performing Task 1 and
Task 2 services under this CONTRACT secure and maintain the insurance
coveragde required in Part 4B1 through B7 by providing evidence that either:

o CONTRACTOR is maintaining the required insurance covering the

activities of Subcontractors, or

o Subcontractors are maintaining the required insurance coverage.

CONTRACTOR shall provide COUNTY with any Subcontractor request to
modify that insurance coverage and get COUNTY approval prior to modification.

C. Compensation for COUNTY Costs

If CONTRACTOR fails to comply with any Performance Obligations, including
Indemnification, insurance, and performance assurance and that failure results in
any costs to COUNTY, CONTRACTOR shall pay full compensation for all
COUNTY's Reimbursement Costs.
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D. Alternative Risk Financing Programs

COUNTY reserves the right to review and then approve CONTRACTOR'S use of
self-insurance, risk retention groups, risk purchasing groups, pooling
arrangements, and captive insurance to satisfy Performance Obligations under
this Part 4B. COUNTY and Persons named as additional insureds under
Part 4B4d shall be designated as an Additional Covered Party under any approved
program.
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PART S5 - Part no longer used

PART 6 - DEBARMENT BREACHES AND DEFAULTS; SUSPENSION; TERMINATION

A.

Notice of Breach; CONTRACTOR Cure

If Director determines that CONTRACTOR is in Breach, Director may give Notice
to CONTRACTOR identifying and describing the Breach.

CONTRACTOR shall remedy the Breach within 30 days from the receipt of Notice
unless Director determines that the public health and safety require a shorter
period. CONTRACTOR shall remedy a Breach or with respect to the Child Support
Compliarice Program described in Part 11B of Exhibit 5, 90 days after notice by
COUNTY's Child Support Services Department. Director will hold a conference
with CONTRACTOR within 30 days of CONTRACTOR request. CONTRACTOR
may request additional time to correct the Breach, but Director may accept or reject
that request at its sole discretion.

CONTRACTOR Default. The following constitute CONTRACTOR Defaults

1. Fraud, Misrepresentation, or Breach of Warranties

CONTRACTOR committed any fraud or deceit or made any intentional
misrepresentations in the procurement of this CONTRACT; commits, or
attempts to commit, any fraud or deceit upon COUNTY after the Award Date
of this CONTRACT; makes any material misrepresentations or breaches
any warranties in this CONTRACT (including Attachment 5-9H); or includes
any materially false or misleading statement, representation, or warranty in
any Record or Report.

2. Insolvency or Bankruptcy

CONTRACTOR becomes insolvent or files a voluntary petition to declare
bankruptcy; a receiver or trust is appointed for CONTRACTOR: or
CONTRACTOR executes an assignment for the benefit of creditors.
CONTRACTOR is deemed to be "insolvent" if it has ceased to pay its debts
in the ordinary course of business or cannot pay its debts as they become
due, whether CONTRACTOR has committed an act of bankruptcy and
whether CONTRACTOR is insolvent within the meaning of the Federal
bankruptcy law or not.

3. Failure to Provide Insurance, Bonds

CONTRACTOR does not provide or maintain in full force and effect all
insurance and other assurances of its Performance Obligations, including
as required under Part 4 of Exhibit 5 and Section 15, or provide evidence of
insurance coverage acceptable to Director.
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Material or Repeated Violation of Applicable Law

a. Any material Violation of Applicable Law

That is not cured to the satisfaction of Director or applicable
Regulatory Agency within 30 days of the notice, assessment, or
determination of that Violation of Applicable Law; or

b. Any repeated Violation of Applicable Law

It CONTRACTOR is entitled to and does contest a notice, assessment, or
determination of Violation of Applicable Law by proceedings conducted in
good faith, no CONTRACTOR Default will be deemed to have occurred until
a final decision adverse to CONTRACTOR is entered.

Failure to Collect for Seven Days

Unless due to Uncontrollable Circumstances or otherwise approved by
Director, CONTRACTOR fails to Collect from all Occupants with respect to
Task 1 or to provide Task 2 services for seven consecutive calendar days.

Failure to Collect for More Than Seven Days

With respect to Task 1 or Task 2 Services, if due to Uncontrollable
Circumstances, CONTRACTOR fails to Collect from all Occupants or provide
Task 2 Services for a period of more than seven consecutive calendar days.

Payments to COUNTY

CONTRACTOR does not timely and fully make any required payment to
COUNTY required under this CONTRACT (including payments such as
Franchise Fees, damages, or COUNTY's Reimbursement Costs):

a. More than twice in any Calendar Year;

b. Within 60 days of Notice by Director that payment is due; or

C. With respect to payment of a shortfall in Franchise Fees, within
60 days of Notice in accordance with Section 9C.

Specified CONTRACTOR Defaults

CONTRACTOR Breaches any of the following Sections:

a. Part 11B of Exhibit 5 Child Support Compliance Program
(if not cured within 90 days of Notice given as described in Part 6 of
Exhibit 5);
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b. Part 12C1 of Exhibit 5§ Compliance with ILO Convention
Concerning Minimum Age for Employment;

c. Part 12D of Exhibit 5 Nondiscrimination;

d. Part 12F of Exhibit 5 COUNTY Lobbyist Ordinance; or

e. Part 6F of Exhibit 5 Termination for Breach of Warranty to
Maintain Compliance with COUNTY's Defaulted Property Tax

Reduction Program.

Uncured or Repeated Breach

CONTRACTOR does not timely cure any other Breach in accordance with
item A or CONTRACTOR Breaches any of its Performance Obligations
repeatedly or habitually, as determined by Director at their sole discretion,
if a specific instance of failure or refusal has been previously cured.
However, this CONTRACTOR Default will be excused for a period of seven
days beginning on the first occurrence of that CONTRACTOR Default in the
event of Uncontrollable Circumstances, if the event materially affects
CONTRACTOR'S ability to provide Task1 and Task 2 services.
Nevertheless, if Uncontrollable Circumstances interrupt, Collection,
Customers and Occupants may take actions and COUNTY may exercise
any of its rights under Section 11. This CONTRACTOR Default will not be
excused if it continues for a period of more than seven days beginning on
the first occurrence of this CONTRACTOR Default.

Improper Consideration

COUNTY finds that consideration, in any form, was offered or given by
CONTRACTOR either directly or through an intermediary to any COUNTY
officer, employee, or agent with the intent of securing this CONTRACT or
securing favorable treatment with respect to the award, amendment, or
extension of this CONTRACT or the making of any determinations with
respect to CONTRACTOR'S performance under this CONTRACT where
that consideration may take any form including cash; discounts; service: or
the provision of travel, entertainment, or tangible gifts.

Default Under Guaranty

A default exists under the guaranty, if any, provided in the most recent annual
public financial reports and other periodic public financial reports of
CONTRACTOR and, at Director's request, each of its Affiliates and other
entities, if any, performing Contract Services or providing Goods or Services:
provided however, that if CONTRACTOR did not submit its own financial
reports before the Execution Date of this CONTRACT, it must provide a
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guaranty in the form provided by Director, by a guarantor satisfactory to
Director, which guarantor must provide its own audited financial reports;

C. Notice of CONTRACTOR Default

1. Effective Immediately

COUNTY may terminate this CONTRACT effective immediately after Notice by
Director to CONTRACTOR of any of the following CONTRACTOR Defaults:

a. Any CONTRACTOR Default, if COUNTY determines that
protection of public health and safety requires immediate
suspension or términation; '

b. A CONTRACTOR Default in Part 6B3 of Exhibit 5 (failure to
provide insurance, bonds);

c. A CONTRACTOR Default described in Part 6B4 of Exhibit 5
(material or repeated Violation of Applicable Law, including
COUNTY Lobbyist Ordinance);

d. A CONTRACTOR Default described in Part 6B10 of Exhibit 5
(improper consideration).

2. Effective 30 days

COUNTY may terminate this CONTRACT effective 30 days after Notice by
Director to CONTRACTOR of any CONTRACTOR Default other than
CONTRACTOR Defaults listed in this Part 6C1 of Exhibit 5 or termination
events listed in Part 6D of Exhibit 5.

3. Effective 15 days

COUNTY may terminate this CONTRACT effective 15 days after Notice by
Director to CONTRACTOR of COUNTY'S right to terminate this
CONTRACT in the event of Criminal Activity in accordance with Part 9K of
Exhibit 5 and Part 6D2c of Exhibit 5.

4, Effective Ten days

COUNTY may terminate this CONTRACT effective ten days after Notice
given by Director for failure to comply with COUNTY Defaulted Property Tax
Reduction Program in accordance Part 6F of Exhibit 5.

D. Suspension or Termination of CONTRACT

1. Suspension

Together with any other rights COUNTY may have under this CONTRACT,
Director may suspend this CONTRACT, in whole or in part, for a period of
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45 days effective immediately upon Notice to CONTRACTOR in any of the
following events:

a. A CONTRACTOR Default
b. COUNTY Right

COUNTY exercise of its right to suspend this CONTRACT under
Part 9K of Exhibit 5 in the event of Criminal Activity of
CONTRACTOR,; or

Any other CONTRACTOR Default in Exhibits 3A1 or 3A2.

During that 45-day period CONTRACTOR shall have the opportunity to
demonstrate to Director that CONTRACTOR can once again fully perform
Task 1 and Task 2 Services in accordance with this CONTRACT. If
CONTRACTOR so demonstrates, COUNTY'S right to suspend this
CONTRACT will cease and CONTRACTOR may resume providing
services. If CONTRACTOR does not so demonstrate, COUNTY may
continue the suspension and terminate this CONTRACT and exercise any
other rights and remedies under this CONTRACT.

Termination
a. CONTRACTOR Default

COUNTY may terminate this CONTRACT, in whole or in part, upon
the occurrence of a CONTRACTOR Default and Notice to
CONTRACTOR at the times provided in Part 6D3 of Exhibit 5.

b. Failure to Agree on Service Fee Adjustments

Notwithstanding the foregoing, COUNTY may terminate this
CONTRACT on 6 months' Notice if in the judgment of Director,
COUNTY and CONTRACTOR are unable to reach satisfactory
CONTRACT to adjust Service Fees in accordance with items B, C,
D, and E of Exhibit 7 for a Change in Law or changes in Service
Specifications or Service Standards after good faith negotiations
during a period of at least 30 days.

c. Criminal Activity

COUNTY may terminate this CONTRACT upon Notice required in
Part 6C of Exhibit 5 if COUNTY exercises its right to terminate this
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CONTRACT under Part 9K of Exhibit 5 in the event of Criminal
Activity of CONTRACTOR.

d. Annexation of Service Area

Upon request of Director, CONTRACTOR shall use Reasonable
Business Efforts to cooperate with a local agency with respect to
providing Task1 and Task 2 Services or MSW Management
Services, in the following events:

(1)  the Service Area is annexed by that local agency in
accordance with applicable laws, and

(2)  the Parties agree to amend this CONTRACT to delete the
annexed area from the definition of "Service Area".

Suspension/Termination for Nonappropriation of Funds

Notwithstanding any other provision of this CONTRACT, COUNTY shall not
be obligated for CONTRACTOR's performance hereunder, with respect to
County Services under this Exhibit during any of COUNTY's future Fiscal
Years unless and until the Board appropriates funds for this CONTRACT in
COUNTY's budget for each such future Fiscal Year. If funds are not
appropriated for this CONTRACT, then this CONTRACT may be suspended
or terminated as of June 30 of the last Fiscal Year for which funds were
appropriated. Director will notify CONTRACTOR in writing of any such
nonallocation of funds as soon as possible.

Suspension/Termination for Convenience (County Services Only)

a. COUNTY'S Best Interest

With respect to County Services only, COUNTY policy requires that
this CONTRACT may be suspended or terminated, in whole or in
part, from time to time, when COUNTY deems such action, at its sole
discretion, to be in its best interest. Suspension or termination of
work hereunder shall be affected by Notice of suspension or
termination to CONTRACTOR specifying the extent to which
performance of work is suspended or terminated and the date upon
which such suspension or termination becomes effective. The date
upon which such suspension or termination becomes effective shall
be no less than ten days after the Notice is sent.
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Stop Suspended/Terminated Work; Complete Non-Suspended/
Terminated

After receipt of a Notice of suspension or termination and except as
otherwise directed by Director, CONTRACTOR shall:

(1)  Stop work under this CONTRACT on the date and to the
extent specified in such Notice; and

(2)  Complete performance of such part of the work as shall not
have been suspended or terminated by such notice.

Records Retention

All material including books, records, documents, or other evidence
bearing on the costs and expenses of CONTRACTOR under this
CONTRACT shall be maintained by CONTRACTOR in accordance
with Section 9A and Part 3G of Exhibit 5.

Completion of Work

If this CONTRACT is suspended or terminated, CONTRACTOR shall
complete within Director's suspension or termination date contained
within the Notice of suspension or termination, those items of work
which are in various stages of completion, which Director has
advised CONTRACTOR are necessary to bring the work to a timely,
logical, and orderly end. Reports, samples, and other materials
prepared by CONTRACTOR under this CONTRACT shall be
delivered to Director upon request and shall become the property of
COUNTY.

Suspension or Termination in Part

COUNTY may suspend or terminate part of this CONTRACT. An
example of suspension or termination in part is suspending Task 1
Service but not Task 2 Service.

E. CONTRACTOR Responsibility and Debarment

1.

Child Support Compliance Program

COUNTY may debar CONTRACTOR from doing business with COUNTY if
COUNTY determines after giving notice and conducting a hearing in
accordance with Chapter 2.202 of COUNTY Code, which shall apply to this
CONTRACT, that CONTRACTOR (or any of its Subcontractors) is not
responsible within the meaning of Chapter 2.202 and in accordance with
COUNTY'S policy to do business with responsible contractors;
CONTRACTOR'S failure to comply with the Child Support Compliance
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Program, as provided in Part 11B of Exhibit 5, may be cause for debarment
in accordance with Section 2.200.020 of COUNTY Code.

COUNTY Defaulted Property Tax Reduction Program

COUNTY may debar CONTRACTOR from doing business with COUNTY
as provided in item F2 of this Exhibit.

F.  Termination For Breach Of Warranty To Maintain Compliance With County
Defaulted Property Tax Reduction Program

1.

CONTRACTOR Default

Failure of CONTRACTOR to maintain compliance with the requirements set
forth in Part 11C of Exhibit 5 shall constitute a CONTRACTOR Default
under Part 6B of Exhibit 5

Termination/Debarment

Without limiting the rights and remedies available to COUNTY under any
other provision of this CONTRACT, failure of CONTRACTOR to cure that
CONTRACTOR Default within ten days of Notice shall be grounds upon
which COUNTY may terminate this CONTRACT under Part 6D2 of Exhibit 5
and/or pursue debarment of CONTRACTOR pursuant to COUNTY Code
Chapter 2.206 and Part 6E2 of Exhibit 5.
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PART 7 - Part no longer used

PART 8-  TRANSFER OF CONTRACT

A.

COUNTY Consent

CONTRACTOR may not Transfer this CONTRACT, any Franchise granted under
it, or any rights or duties under it, in whole or in part, and whether voluntarily or
involuntarily, without COUNTY'S prior written consent given at COUNTY'S sole
discretion. Any Transfer or attempted Transfer of this CONTRACT, the franchise
granted under it or any rights and duties under it, made without COUNTY'S
consent, at COUNTY'S option, will be invalid. COUNTY'S consent must be a
written amendment to this CONTRACT that is formally approved by the Board of
Supervisors and executed by (1) CONTRACTOR and (2) the Board, or if delegated
by the Board, Director. Any Transfer, with or without consideration for any reason
whatsoever without COUNTY'S (or Director's, if applicable) express prior written
approval, shall be a Breach of this CONTRACT, which may result in the termination
of this CONTRACT. In the event of such termination, COUNTY shall be entitled
to pursue the same remedies against CONTRACTOR as it could pursue in the
event of default by CONTRACTOR. COUNTY may condition consent on payment
of amounts specified in Exhibit 3A1, Exhibit 3A2, and Exhibit 3A3 in consideration
for the value of good will and intangibles that accrued to COUNTY and Customers
and Occupants in the award of this CONTRACT to CONTRACTOR.

“Transfer” means an action (or inaction) that has any of the following direct (or
indirect) effects:

1. Control or Ownership of CONTRACTOR

Changing any or all of the following:

e The effective control of CONTRACTOR, or

e Ownership interest of CONTRACTOR (including buyout, merger,
acquisition, consolidation, reorganization, recapitalization, stock
(re)issuance, voting trust, pooling agreement, escrow arrangement,
dissolution, or liquidation (except to Immediate Family or a trust
created primarily to benefit members of the Immediate Family)
unless CONTRACTOR proves to satisfaction of COUNTY less than
25 percent of ownership interest has changed:;

2. Control or Ownership of Contract Service Assets

Changing either or both of the following:

e The effective control.
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e The ownership (actual or constructive) of Contract service assets
(except for sales or Transfers to the Immediate Family or a trust
created primarily to benefit the Immediate Family) unless
CONTRACTOR proves to satisfaction COUNTY that less than
20 percent of the value of franchise service assets has changed
ownership.

3. Someone Other Than CONTRACTOR Performing Contract Services

Resulting in someone other than CONTRACTOR performing contract
services or assuming the obligation to provide contract services (including
substitution of someone else by a surety company providing a performance
bond, franchise assignment, transfer, conveyance, sublease, or licensing).

For purposes of this definition, an action (or inaction) includes assignment
by operation of law, such as insolvency or bankruptcy, making assignment
for the benefit of creditors, writ of attachment of an execution levied against
this Agreement, appointment of a receiver taking possession of any of
CONTRACTOR's tangible or intangible property, or transfer occurring in a
probate or other estate proceeding.

‘Immediate Family” means parents, grandparents, siblings, children, and
grandchildren of individuals having a shareholder or other equity interest in
CONTRACTOR as of the franchise date.

“ownership” means the state or fact of being the direct (or indirect), actual (or
constructive) owner of property, including a parent holding corporation owning
stock of a subsidiary corporation that in turn owns stock in its own subsidiary
corporation(s).

B. CONTRACTOR Demonstration
Without obligating Director to give consent, CONTRACTOR shall demonstrate to
Director's satisfaction that the proposed transferee has the operational and
financial ability to satisfy CONTRACTOR'S Performance Obligations.

C. Payment of COUNTY's Transfer Costs

1. Transfer Deposit

CONTRACTOR must make any request for Director's consent to a Transfer
in the manner prescribed by Director. Director may condition consent to
any Transfer, other than a Transfer to an Affiliate, on CONTRACTOR'S
payment to COUNTY of $5.00 per Customer. CONTRACTOR shall pay
COUNTY a Transfer Deposit before Director's consideration of
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CONTRACTOR'S request. COUNTY will return to CONTRACTOR any
amounts paid more than the Transfer Costs incurred.

2. Additional Transfer Costs

While COUNTY'S processing CONTRACTOR'S request for Transfer,
CONTRACTOR shall further pay COUNTY its additional Transfer more than
the Transfer Deposit within 30 days of Director's request therefore, if
Director approves the Transfer. At CONTRACTOR'S request, COUNTY will
provide CONTRACTOR access to all records evidencing the Transfer Costs
incurred.

D. COUNTY's Reimbursement Costs of Enforcement

In addition, CONTRACTOR shall pay COUNTY's Reimbursement Costs for fees
and investigation costs as COUNTY may deem necessary to enjoin the Transfer
or to otherwise enforce this provision within 30 days of COUNTY'S request
therefore.

Any payment by COUNTY to any approved delegate or transferee on any claim
under this CONTRACT shall be deductible, at COUNTY's sole discretion, against
the claims which CONTRACTOR may have against COUNTY.
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PART9- GENERAL PROVISIONS

A

Exercise of Options

Parties will exercise any approval, disapproval, consent, judgment, option,
discretion, election, opinion, or choice under this CONTRACT, make a requirement
under this CONTRACT or interpret this CONTRACT ("Discretionary Action")
reasonably. Any mediator, arbitrator, or court must find the Party's exercise to be
reasonable. Recognizing the essential public health and safety protections this
CONTRACT serves, where this CONTRACT specifically provides that the exercise
of any Discretionary Action is in either Party's independent, sole, exclusive, or
absolute discretion, control, or judgment, the other Party will not question or
challenge the first Party's exercise thereof. Parties will nevertheless exercise their
rights and remedies in good faith in accordance with Applicable Law.

Independent Status

CONTRACTOR is an independent entity and not an officer, agent, servant, or
employee of COUNTY. This CONTRACT is between COUNTY and
CONTRACTOR and is not intended, and will not be construed, to create the
relationship of agent, servant, employee, partnership, joint venture, or association
between COUNTY and CONTRACTOR, including for purposes of workers'
compensation. CONTRACTOR is solely responsible for the acts and omissions of
its officers, agents, employees, and any Subcontractors. Nothing in this
CONTRACT will be construed as creating an arrangement for handling
Unpermitted Waste. CONTRACTOR bears the sole responsibility and liability for
furnishing workers' compensation and all other benefits required by law to any
individual for injuries arising from or connected with Task 1 and Task 2 Services
performed on behalf of CONTRACTOR under this CONTRACT.

Damage to Property and Personal Injury

CONTRACTOR shall not cause damage to property or personal injury. At its sole
expense, CONTRACTOR shall repair or replace to the satisfaction of the owner of
damaged property, any physical damage to public or private property and shall
reimburse to the satisfaction of an injured individual, the cost of any personal injury
caused by the negligent or willful acts or omissions of CONTRACTOR. COUNTY
may refer all complaints of damage or injury to CONTRACTOR as a matter within
CONTRACTOR'S sole responsibility. Notwithstanding any Rights COUNTY has
for breach of CONTRACT, disputes between CONTRACTOR and Persons as to
damage to private pavement or other property or to injury are civil matters between
CONTRACTOR and that Person, and the Person may institute suits with respect
thereto as allowed by law.
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D. Venue
In the event of litigation between the Parties, venue in State of California trial courts
will lie exclusively in COUNTY. In the event of litigation in a United States District
Court, exclusive venue will lie in the Central District of California.

E. Changes and Amendments

1. Changes following Notice

The following changes in this CONTRACT after the Execution Date will be
effective after Notice from Director to CONTRACTOR (or with respect to
certain changes referenced in item b, from CONTRACTOR to Director, in
accordance with Section 3D2a) as consented to by CONTRACTOR;

a. Changes in the scope of Task 1 and Task 2 Services and Service
Specifications and minimum Service Standards that do not
resultin a Customer Service Fee adjustment in accordance with
Section 3C or change in County Service Fee

b. Changes to Exhibit 3D CONTRACTOR Documentation

c. Changes to Attachment 5-9G Authorized Representative of Director
d. Immaterial changes to immaterial Performance Obligations
2. Written Amendments

The following changes in this CONTRACT after the Execution Date will be
effective only upon execution of a written amendment to this CONTRACT,
including warranties by the Parties in accordance with Section 14B:

a. Changes in the scope of Task 1 and Task 2 Services and Service
Standards that result in a Customer Service Fee adjustment in
accordance with Section 3C or change in County Service Fee: and

b. Material changes to material Performance Obligations (such as the
period of performance, payments, or any material term or condition
included in this CONTRACT).

F. Notices

All Notices required or permitted to be given under this CONTRACT must be in
writing with proof of delivery and acknowledgment by recipient. All Notices to
COUNTY must be addressed to Director as provided in Attachment 5-9G, on
CONTRACTOR letterhead, and signed by authorized representative. All Notices
to CONTRACTOR must be addressed to the authorized representative of
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CONTRACTOR named in CONTRACTOR Documentation in Exhibit 3D (who will
be CONTRACTOR'S primary contact under this CONTRACT).

COUNTY Notice to CONTRACTOR is deemed effective on the date delivered with
evidence of receipt or three days after the date of mailing, as evidenced in proof
of mailing and post-marked date on envelope.

Notices of suspension or termination of this CONTRACT may be personally
delivered to any individual whose actual knowledge of suspension or termination
would be sufficient notice to CONTRACTOR, including:

1. An individual, if CONTRACTOR is a sole proprietor:

2. Copartner, if CONTRACTOR is a partnership: or

3 The president, vice president, secretary, or general manager, if
CONTRACTOR is a corporation.

G. Authorized Representative of Director

COUNTY authorizes Director to make requests or requirements of CONTRACTOR
or give approvals under this CONTRACT, excluding consents to Transfer or written
amendments of this CONTRACT. The authorized representative of Director
named in Attachment 5-9G is CONTRACTOR'S primary contact under this
CONTRACT and can be contacted as provided in Attachment 5-9G.
CONTRACTOR shall give that authorized representative a copy of all Notices in
accordance with Part 9F of Exhibit 5. From time to time, Director may change
Attachment 5-9G by Notice to CONTRACTOR.

H.  Authority and Representations; COUNTY Disclaimer
2. COUNTY

COUNTY represents and disclaims as follows:

a. Status
COUNTY is a political subdivision of the State of California.

b. Authority and Authorization
COUNTY has full legal right, power, and authority to execute and
deliver this CONTRACT and perform its obligations under this
CONTRACT. This CONTRACT has been duly executed and
delivered by COUNTY and constitutes a legal, valid, and binding

obligation of COUNTY enforceable against COUNTY in accordance
with its terms.
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c. No Warranty Regarding Waste Characterization

COUNTY makes no representations or warranties with respect to the
waste characterization within COUNTY, any waste disposal
characterization study, or projections by material type with respect to
waste in  COUNTY. COUNTY expressly disclaims any
representations and warranties, either express or implied, as to the
merchantability or fitness for any purpose of Solid Waste or any
portion thereof.

2, CONTRACTOR

CONTRACTOR represents and warrants as provided in Attachment 5-9H.
l. Limitation on Terms and Conditions

With respect to Task 1 only, CONTRACTOR shall limit the terms of terms and
conditions to no longer than the remaining period of the Term. CONTRACTOR
may not include in the terms of terms and conditions any automatic renewals or
extensions, colloquially referred to as "evergreen" clauses, which obligate a
Customer to take affirmative, prescribed action (such as written notice within a
specified time before the stated expiration of the terms and conditions) to terminate
the terms and conditions.

J.  21-Day Notice by Customer

CONTRACTOR shall give each Customer the option to terminate its terms and
conditions without cause on 21-days’ notice. CONTRACTOR shall refund any
advanced payment for service after termination.

K.  Criminal Activity
1. Notice

CONTRACTOR shall immediately give Notice to Director on the occurrence
of any convictions of a Criminal Activity or any pleas of "guilty," "nolo
contendere,” or "no contest" to a Criminal Activity with respect to
CONTRACTOR or any of its CONTRACTOR Managers (except for
CONTRACTOR Managers in a Position of Influence). CONTRACTOR shall
use Reasonable Business Efforts to immediately give Notice to Director on
the occurrence of any convictions or any pleas with respect to
CONTRACTOR or any of its CONTRACTOR Managers in a Position of
Influence, and any of its CONTRACTOR employees who come in direct
contact with the residents.
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CONTRACTOR Cuie

Upon the occurrence of any conviction or any plea described in Part 9K1 of
Exhibit 5, CONTRACTOR immediately shall do or cause to be done both of
the following:

a. Terminate

Terminate from employment or remove from office any offending
CONTRACTOR Manager who is an individual, or with respect to
CONTRACTOR or an Affiliate, the individual or individuals
responsible for the Criminal Activity; and

b. Eliminate

Eliminate the participation in management of CONTRACTOR by that
CONTRACTOR Manager who is an individual or, with respect to
CONTRACTOR or an Affiliate, the individual or individuals
responsible for the Criminal Activity from any Position of Influence.

COUNTY Remedies

COUNTY may suspend or terminate this CONTRACT or may impose other
sanctions (which may include financial sanctions or any other condition
deemed appropriate short of suspension or termination), as it deems
proper, in either or both the following events:

a. CONTRACTOR or any Affiliate fails to effectuate the cure
described in Part 9K2 of Exhibit 5; or

b. The Criminal Activity is related to this CONTRACT or occurring
in COUNTY.

Limitations on CONTRACTOR Manager

No CONTRACTOR Manager may have previously been convicted of a
Criminal Activity or any plea of "guilty," "nolo contendere," or "no contest" to
a Criminal Activity.

CONTRACTOR Documentation

CONTRACTOR shall list all CONTRACTOR Managers in CONTRACTOR
Documentation in Exhibit 3D.

L. Delay of Performance Obligations

Immediately upon learning that any actual or potential circumstance is delaying or
threatening to delay the timely satisfaction of a Performance Obligation,
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CONTRACTOR shall give Director a Notice of the delay, including all relevant
information, such as identifying the Performance Obligation, circumstance, and
duration of the delay, and whether or not CONTRACTOR believes that the delay
is due to Uncontrollable Circumstances. CONTRACTOR shall propose a solution
for Director approval.

M. Subcontractors

CONTRACTOR shall not engage any Subcontractor in an amount exceeding $50,000
for any individual Subcontractor without prior Director approval of the Subcontract and
Subcontractor. CONTRACTOR is responsible for directing the work of
CONTRACTOR'S Subcontractors and any compensation due or payable to
CONTRACTOR'S Subcontractors is the sole responsibility of CONTRACTOR.
CONTRACTOR shall remove any approved Subcontractor for good cause at
Director's request. CONTRACTOR shall identify all Subcontractors in
CONTRACTOR Documentation in Exhibit 3D. In its Annual Report, CONTRACTOR
shall disclose to Director the name of all Subcontractors, the amount of Goods or
Services that each Subcontractor provides to CONTRACTOR, and a description of
CONTRACTOR'S relationships to each Subcontractor (including ownership
interests).
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DEFINITIONS AND INTERPRETATION OF CONTRACT

A. Definitions

Defined words in this CONTRACT have the meanings given in Attachment 5-10A.

B. Interpretation and Construction

1.

Gender and Plurality

Words of the masculine gender include correlative words of the feminine
and neuter genders and vice versa. Words importing the singular number
include the plural number and vice versa unless the context demands
otherwise. (For example, reference to a defined "Solid Waste Facility" may
include reference to more than one facility identified by CONTRACTOR in
CONTRACTOR Documentation in Exhibit 3D.)

Headings; Font

Any captions or headings following the Exhibit, Attachment, Section,
subsection, paragraph, and other attachments and subdivisions of this
CONTRACT that precede the operative text of this CONTRACT are for
convenience of reference only and do not control or affect the scope, intent,
meaning, construction, interpretation, or effect of this CONTRACT. Any
underlined, italicized, bold-faced, upper captioned or other font style is for
ease of reading and contract administration only and does not imply relative
importance or unimportance of any provision of this CONTRACT.

References to Parts

References to Sections refer to Sections of this CONTRACT, unless
specified otherwise. References to Exhibits and Attachments refer to
Exhibits and Attachments attached to this CONTRACT. Reference to
"subsections” refers to the subsections contained in the same Section in
which the reference occurs, unless otherwise referenced.

Examples

Examples are for purpose of illustration only. If any example is ambiguous,
inconsistent, or conflicts with the text that it illustrates, the text governs.

Specifics No Limitation on Generalities

The mention of any specific duty or liability imposed on CONTRACTOR may
not be construed as a limitation or restriction of any general liability or duty
imposed on CONTRACTOR by this CONTRACT or Applicable Law.
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6. Exhibits

The exhibits to this CONTRACT, including their attachments, are part of this
CONTRACT to the same extent and effect as if included in the text of
Sections 1 through 16.

7. Inconsistencies and Conflicts

a. If any provision of Exhibits 3A1, 3A2, or 3A3 is inconsistent or
conflicts with Sections 1 through 16 or Exhibit 5 of this CONTRACT
or any other Exhibits or Attachments to this CONTRACT, then the
provisions of Exhibits 3A1, 3A2, and 3A3 will govern, and

b. If any provision of Sections 1 through 16 or Exhibit 5 of this
CONTRACT is inconsistent or conflicts with any Exhibit (other than
Exhibits 3A1, 3A2, or 3A3), including CONTRACTOR
Documentation, then the provision of Sections 1 through 16 or
Exhibit 5 of this CONTRACT will govern unless Director determines
that it is contrary to the interest of the Parties.

C. Integration

This CONTRACT contains the entire CONTRACT between the Parties with
respect to the rights and responsibilities of the Parties under this CONTRACT.
This CONTRACT completely and fully supersedes all prior oral and written
understandings and contracts between the Parties with respect to those rights and
responsibilities.

D. Governing Law

This CONTRACT is governed by, and construed and enforced in accordance with
the law of the State of California, without giving effect to the State's principles of
conflicts of laws.

E. Severability

If any clause, sentence, provision, subsection, or Section of this CONTRACT or
Exhibit to this CONTRACT (an "CONTRACT Provision") is ruled illegal, invalid,
nonbinding, or unenforceable by any court of competent jurisdiction, then the
Parties will take the following actions:

1. Promptly meet and negotiate a substitute for the CONTRACT Provision and
any related amendments, deletions, or additions to other provisions of this
CONTRACT, which together effect the Parties' original intent to the greatest
extent allowable under Applicable Law; and
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2, If necessary or desirable to accomplish preceding item 1, apply to the court
that declared the invalidity for a judicial construction of the substituted
CONTRACT Provision and any amendments, deletions, or additions to this
CONTRACT. Within ten days of Director's request, CONTRACTOR shall
pay COUNTY an amount equivalent to 100 percent of the Direct Costs of
the application.

The illegality, invalidity, nonbinding nature, or unenforceability of any CONTRACT
Provision will not affect any of the remaining provisions of this CONTRACT, and
this CONTRACT will be construed and enforced as if the CONTRACT Provision
did not exist.

F. Interpretation

This CONTRACT will be interpreted and construed neither for nor against either
Party, regardless of the degree to which either Party participated in its drafting.
CONTRACTOR acknowledges that it determined to provide Contract Services in
the Service Area and to execute this CONTRACT upon CONTRACTOR'S own
choice and initiative. Each Party represents and warrants that it and its counsel
have reviewed this CONTRACT, and the Parties agree that no provision in this
CONTRACT will be construed against the drafting Party.
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COMPLIANCE WITH LAWS AND REGULATIONS

A. Applicable Law

1.

Compliance

CONTRACTOR shall secure and maintain all permits, licenses, registration,
agreements, and comply with all Applicable Laws, including (as required by
13 CCR 2021.1) all applicable air pollution control laws such as Diesel
Particulate Matter Control Measure of on-road, heavy-duty, and the
Property Tax Reduction Ordinance. No obligation in this CONTRACT may
be construed to relieve CONTRACTOR of any obligations imposed by
Applicable Law.

CONTRACTOR shall be fully responsible for possessing and keeping
current and/or obtaining any required licenses/permits from the appropriate
Federal, State, or local authorities for work to be accomplished under this
CONTRACT, including, but not limited to, a valid Waste Collector Permit
issued by COUNTY Department of Public Health, Green Waste Quarantine
Zone compliance agreement from California Department of Food and
Agriculture, waste and used tire hauler registration from CalRecycle, and
hazardous waste transportation permit from CalRecycle.

CONTRACTOR shall secure and maintain valid waste and used tire hauler
registration therefore in accordance with California Public Resources Code
Section 42950 et seq. and any Permit required by Applicable Law for
handling E-waste. CONTRACTOR shall transport tires to and Dispose of
them at a facility authorized and permitted in accordance with Applicable
Law to accept tires. CONTRACTOR shall comply with all applicable
regulations governing the recovery of ozone-depleting refrigerants during
the Disposal of air conditioning or refrigeration equipment, including 40
C.F.R. Part 82.

Referenced Provisions

References in this CONTRACT to provisions or requirements of Applicable
Law may not be construed to limit CONTRACTOR'S obligation to comply
with all provisions of Applicable Law. Those references are intended to
facilitate CONTRACTOR'S satisfaction of its Performance Obligations and
COUNTY'S administration and specific enforcement of this CONTRACT
and may not be construed to constitute lack of obligation to comply with
other provisions or requirements of Applicable Law not specifically referred
to or cited in this CONTRACT. If any provision of this CONTRACT is more
stringent than Applicable Law, CONTRACTOR shall comply with that
provision.
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Fines and Penalties

CONTRACTOR is solely liable for all fines and penalties that may be
imposed on CONTRACTOR or may be due to CONTRACTOR'S actions,
including fines and penalties that are the result of CONTRACTOR'S
Violation of Applicable Law (including Permits). CONTRACTOR shall not
seek reimbursement from COUNTY, Customers, or Occupants for any fines
or penalties.

Contractual Obligations

Provisions of Applicable Law are incorporated in this CONTRACT by
reference as if set forth fully in this CONTRACT as contractual obligations
of CONTRACTOR to COUNTY.

a. Breaches

In addition to or in lieu of prosecuting violations of those provisions
as misdemeanors, infractions, or otherwise in the manner provided
under Applicable Law, COUNTY may enforce those provisions in the
same manner as it may enforce CONTRACTOR'S other contractual
obligations under this CONTRACT, including specific performance
and as Breaches subject to cure in accordance with Part 6A of
Exhibit 5. However, COUNTY has no obligation to enforce any
Applicable Law.

b. Violation

Violation of Applicable Law is a CONTRACTOR Default subject to
contest as provided in Part 6B4 of Exhibit 5.

COUNTY's Protection of Public Safety, Health, and Welfare

CONTRACTOR acknowledges that COUNTY is authorized to make all
necessary and reasonable rules and regulations regarding all aspects of
MSW Management Services to protect the public's health, safety, and
welfare.

No provision in this CONTRACT is deemed to limit the power of COUNTY
to regulate CONTRACTOR or to take any action as COUNTY deems
appropriate or necessary in Director's sole and absolute discretion, under
COUNTY'S police power, including to protect the public's health, safety, and
welfare.
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6. Compliance with Applicable Law of COUNTY

CONTRACTOR shall comply with Applicable Law of COUNTY subject to
possible adjustments in the Service Fees in the event of Changes in Law in
accordance with items B, C, D, and E of Exhibit 7.

B. COUNTY Child Support Compliance Program

As required by COUNTY'S Child Support Compliance Program (COUNTY Code
Chapter 2.200), CONTRACTOR shall fully comply with employment and wage
reporting requirements under the Federal Social Security Act (42 U.S.C. Section
653(a) and California Unemployment Insurance Code Section 1088.5.
CONTRACTOR shall implement lawfully served wage and earnings withholding
orders or COUNTY Child Support Services Department notices of wage earnings
assignment for child, family, or spousal support issued in accordance with
California Code of Civil Procedure Section 706.031 and California Family Code
Section 5246(b).

C. COUNTY Defaulted Property Tax Reduction Program

CONTRACTOR acknowledges that COUNTY has established a goal of ensuring
that all individuals and businesses that benefit financially from COUNTY through
contract are current in paying their property tax obligations (secured and
unsecured roll) to mitigate the economic burden otherwise imposed upon
COUNTY and its taxpayers.

Unless CONTRACTOR qualifies for an exemption or exclusion, CONTRACTOR
warrants and certifies to the best of its knowledge under Attachment 5-9H, that as
of the Execution Date it complies with COUNTY Code Chapter 2.206. Unless
CONTRACTOR qualifies for an exemption or exclusion, CONTRACTOR shall
comply with COUNTY Code Chapter 2.206.
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LABOR-RELATED PROVISIONS REQUIRED IN COUNTY CONTRACTS

A. Labor Code

CONTRACTOR and its agents and employees are bound by and shall comply with
all applicable provisions of the California Labor Code as well as all other Applicable
Laws related to labor. By and through its execution of this CONTRACT,
CONTRACTOR represents and warrants that it is aware of and understands the
provisions of California Labor Code Section 3700, which requires every employer to
be insured against liability of Workers' Compensation or to undertake self-insurance
in accordance with those provisions before commencing the performance of work
under this CONTRACT and agrees to fully comply with those provisions.

1.

Consideration of GAIN/GROW Participants for Employment

Should CONTRACTOR require additional or replacement personnel after the
Execution Date, CONTRACTOR shall give consideration for any of those
employment openings to participants in COUNTY'S Department of Public
Social Services' Greater Avenues for Independence (GAIN) Program or
General Relief Opportunities for Work (GROW) Program who meet
CONTRACTOR'S minimum qualifications for the open position. COUNTY wiill
refer GAIN/GROW participants, by job category, to CONTRACTOR. For this
purpose, "consideration” means that CONTRACTOR shall interview qualified
candidates. If both laid-off COUNTY employees and GAIN and GROW
participants in categories identified by COUNTY are available for hiring,
CONTRACTOR shall give COUNTY employees first priority.

B. Notices to Employees

1.

Regarding the Federal Earned Income Credit

CONTRACTOR  shall notify its employees, and shall require each
Subcontractor performing Task 1 and Task 2 Services to notify its employees,
that they may be eligible for the Federal Eared Income Credit under the
Federal income tax laws. The notice must be provided in accordance with
the requirements set forth in Internal Revenue Service Notice 1015 that
CONTRACTOR has attached as CONTRACTOR Documentation.

Regarding Safely Surrendered Baby Law

CONTRACTOR acknowledges that COUNTY places a high-priority on the
implementation of the Safely Surrendered Baby Law (SB 1368).

a. Fact Sheet

CONTRACTOR shall notify and provide to its employees and shall
require each Subcontractor performing Task 1 and Task 2 Services
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to notify and provide to Subcontractors' employees a fact sheet
regarding the Safely Surrendered Baby Law, its implementation in
COUNTY, and where and how to safely surrender a baby.
CONTRACTOR shall print and make available in every facility where
its employees are present, including offices and operation yards, the
fact sheet that is available at www.babysafela.org.

b. Poster

CONTRACTOR understands that it is COUNTY'S policy to
encourage all COUNTY contractors to voluntarily post COUNTY'S
"Safely Surrendered Baby Law" poster in a prominent position at
CONTRACTOR'S place of business. CONTRACTOR shall also
encourage its Subcontractors to post this poster in a prominent
position in the Subcontractors' place of business. COUNTY'S
Department of Children and Family Services will supply
CONTRACTOR with the poster to be used.

Regarding Child Support

CONTRACTOR acknowledges that COUNTY places a high priority on the
enforcement of child support laws and the apprehension of child support
evaders. CONTRACTOR further acknowledges that it is COUNTY'S policy
to encourage all COUNTY contractors to voluntarily post COUNTY'S "L.A.'s
Most Wanted: Delinquent Parents List" supplied by COUNTY in a prominent
position at their place of business.

Time Off for Voting

CONTRACTOR shall notify its employees, and shall require each
Subcontractor to notify and provide to its employees, information regarding
the time off for voting law (Elections Code, Section 14000). Not less than
ten days before every Statewide election, every Contractor and
Subcontractors shall keep posted conspicuously at the place of work, if
practicable, or elsewhere where it can be seen as employees come or go
to their place of work, a notice setting forth the provisions of Section 14000.

C. Prohibition Against Use of Child Labor

1.

Compliance with International Labor Organization Convention
Concerning Minimum Age for Employment

CONTRACTOR shall not knowingly sell or supply to COUNTY or Customers
and Occupants any products, goods, supplies, or other personal property
manufactured in violation of child labor standards set by the International Labor
Organization through its 1973 Convention Concerning Minimum Age for
Employment (the "Convention Concerning Minimum Age for Employment"). If
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CONTRACTOR discovers that any products, goods, supplies, or other personal
property sold or supplied by CONTRACTOR to COUNTY or any Customer are
produced in violation of that Convention, CONTRACTOR shall immediately
provide an alternative source of supply that complies with that Convention.

Provide COUNTY with Records

At COUNTY'S request, CONTRACTOR shall provide documentation
satisfactory to COUNTY evidencing the country or countries of origin of any
products, goods, supplies, or other personal property CONTRACTOR selis
or supplies to COUNTY or any Customer or Occupant relating to Task 1
and Task 2 Services.

Provide COUNTY with Manufacturers' Certification

At COUNTY'S request, CONTRACTOR shall provide to COUNTY the
manufacturer's certification of compliance with the Convention Concerning
Minimum Age for Employment or other all-international child labor conventions.

D. Nondiscrimination

1.

Employees

CONTRACTOR and its Affiliates shall employ qualified applicants and treat
employees equally without regard to or because of race, color, national
origin, ancestry, religion sex, age, physical or mental disability, marital
status, or political affiliation and in compliance with all State of California
and Federal antidiscrimination laws, including in employment, upgrading,
demotion, transfer, recruitment, recruitment advertising, layoff, termination,
Service Fees of pay, other forms of compensation, and selection of training
(including apprenticeship).

Subcontractors, Bidders, and Vendors

CONTRACTOR shall deal with its Subcontractors, bidders, and vendors
without regard to or because of race, color, national origin, ancestry, religion,
sex, age, physical or mental disability, marital status, or political affiliation.

Certification

CONTRACTOR shall comply with the provisions of CONTRACTOR'S EEO
Certification (Form PW-7), attached as CONTRACTOR Documentation.

Inspection of Records

At COUNTY'S request, CONTRACTOR shall promptly allow COUNTY and
its auditors or reviewer access to CONTRACTOR'S employment records at
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CONTRACTOR'S Office during CONTRACTOR Office Hours to verify
compliance with the provisions of Part 12E of Exhibit 5.

Remedies for Discrimination

If COUNTY finds that CONTRACTOR has violated any provisions of this
subsection D, that violation constitutes a CONTRACTOR Default. While
COUNTY reserves the right to determine independently that the
antidiscrimination provisions of this subsection D have been violated, in
addition, a determination by the California Fair Employment Practices
Commission or the Federal Equal Employment Opportunity Commission that
CONTRACTOR has violated State of California or Federal antidiscrimination
laws will constitute a finding by COUNTY that CONTRACTOR has violated
the antidiscrimination provisions of Part 12D of Exhibit 5.

E. Safety

1.

Services Safety Official

CONTRACTOR shall designate in CONTRACTOR Documentation in Exhibit
3D a Services Safety Official who shall be thoroughly familiar with
CONTRACTOR'S Injury and lliness Prevention Program (IIPP) and Code of
Safe Practices (CSP). CONTRACTOR shall ensure that the Services Safety
Official is available always Task 1 and Task 2 Services are provided to abate
any potential safety hazards. CONTRACTOR shall give the Services Safety
Official the authority and responsibility to cease performing any service if
necessary to abate any potential safety hazard. If CONTRACTOR fails to
designate or make available the Services Safety Official, COUNTY may
direct CONTRACTOR to cease providing Task 1 and Task 2 Services at no
cost to COUNTY until CONTRACTOR complies with this Section.

Safety Responsibilities

CONTRACTOR is responsible for the safety of equipment, material, and
personnel under CONTRACTOR'S control or authority during performance
of Task 1 and Task 2 Services. CONTRACTOR is solely responsible for
ensuring that all work performed under this CONTRACT is performed in
strict compliance with all Applicable Laws with respect to occupational
safety regulations. CONTRACTOR shall provide at its expense all
safeguards, safety devices, protective equipment, and shall take all actions
appropriate to providing a safe job environment.

F. COUNTY Lobbyists

CONTRACTOR and each COUNTY lobbyist or COUNTY lobbying firm as defined
in COUNTY Code Section 2.160.010, retained by CONTRACTOR shall fully
comply with COUNTY Lobbyist Ordinance.
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ATTACHMENT 5-9G — Authorized Representative of COUNTY’s Director

Name: Steven E. Milewski

Telephone Number: (626) 458-3573

E-mail Address: SMilewski@DPW.LACounty.gov

Address for Notices by Mail:

County of Los Angeles Department of Public Works
Environmental Programs Division

900 South Fremont Avenue

Alhambra, CA 91803

Director's Office Hours: 7 a.m. 1o 5:30 p.m. Monday - Thursday

Established by Director:

Signature:

Printed Name:

Date:

Acknowledged by CONTRACTOR:

Signature:

Printed Name:

Title:

Date:
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ATTACHMENT 5-9H — CONTRACTOR’s Representations and Warranties
A. Status

CONTRACTOR is duly organized, validly existing and in good standing under the
laws of and is qualified to do business in the State of California with full power and
authority to execute and deliver this CONTRACT and to perform its Performance
Obligations. This CONTRACT has been duly executed and delivered by
CONTRACTOR and constitutes a legal, valid, and binding obligation of
CONTRACTOR enforceable against CONTRACTOR in accordance with its terms.

B. Statements and Information

All information and documentation complied, drafted, made or otherwise delivered
to COUNTY by or on behalf of CONTRACTOR relating to this CONTRACT,
including its procurement, is correct and complete in all material respects as of the
Execution Date and at the time originally submitted by CONTRACTOR to
COUNTY.

C. No Conflicts

Neither the execution or delivery by CONTRACTOR of this CONTRACT, the
performance by CONTRACTOR of Contract Services, nor the fulfillment by
CONTRACTOR of the terms and conditions of this CONTRACT: (1) conflicts with,
violates, or results in a breach of any Applicable Law; (2) conflicts with, violates, or
results in a breach of any term or condition of any judgment, order or decree of
any court, administrative agency or other governmental authority, or any
CONTRACT or instrument to which CONTRACTOR is a party or by which
CONTRACTOR properties or assets are bound, or constitutes a default.

D. No Approvals Required

CONTRACTOR has obtained and maintains all Permits in full force and effect
during the Term. No other approval, authorization, license, permit, order, or
consent of, or declaration, registration, or filing with any governmental or
administrative authority, commission, board, agency, or instrumentality is required
for the valid execution and delivery of this CONTRACT by CONTRACTOR, except
those as have been duly obtained from its governing body, CONTRACTOR shall
immediately provide Notice to Director of any notice of violation, revocation, or
suspension of any permit.

E. No Litigation

As of the Execution Date, disclose any action, suit, proceeding, or investigation, at
law or in equity, before or by any court or governmental authority, commission,
board, agency or instrumentality pending or, to the best of CONTRACTOR'S
knowledge, threatened, against CONTRACTOR wherein an unfavorable decision,
ruling or finding, in any single case or in the aggregate, would materially adversely
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affect the performance by CONTRACTOR of its obligations under this CONTRACT
or in connection with the transactions contemplated by this CONTRACT, or which,
in any way, would adversely affect the validity or enforce ability of this CONTRACT
or any other CONTRACT or instrument entered into by CONTRACTOR relating to
the transactions contemplated by this CONTRACT.

F. Due Diligence

As of the Execution Date, CONTRACTOR has made an independent investigation,
examination, and research satisfactory to it of the conditions and circumstances
surrounding this CONTRACT and best and proper method of providing Contract
Services and labor, equipment, and materials for the volume of Contract Services
to be provided. CONTRACTOR agrees that it shall make no claim against
COUNTY based on any estimates, statements or interpretations made by any
officer, employee, agent, or consultant of COUNTY relating to the procurement of
this CONTRACT, which proves to be in any respect erroneous.

G. Compliance with Applicable Law

As of the Execution Date, CONTRACTOR has fully complied with all Applicable
Law, including (1) law relating to conflicts of interest and COUNTY Lobbyist
Ordinance, while procuring this CONTRACT, and (2) COUNTY Defaulted Property
Tax Reduction Program.

H.  Ability to Perform

CONTRACTOR possesses the business, professional, and technical capabilities
to provide Contract Services; and possesses the equipment, facilities, and
employee resources required to fully and timely perform Contract Services.

1. Contingent Fees

No Person, including a selling agency, has been employed or retained to solicit or
secure this CONTRACT upon a CONTRACT or understanding for a commission,
percentage, brokerage, or contingent fee, excepting bona fide employees or bona
fide established commercial or selling agencies maintained by CONTRACTOR for
securing business.

J.  Opportunity to Comment

CONTRACTOR had the opportunity to submit comments and recommended
changes during the procurement process, during meetings convoked by COUNTY
with the denominated "Working Group" whose members received copies of the
drafts of the form of CONTRACT or during the procurement of this CONTRACT.
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K. Solid Waste Facilities

1.

The Solid Waste Facility or Facilities that CONTRACTOR designates in
CONTRACTOR Documentation in Exhibit 3D for Disposal is a disposal
facility that is permitted to accept and process Refuse in accordance with
Applicable Law.

The facility or facilities that CONTRACTOR designates in CONTRACTOR
Documentation in Exhibit 3D for delivery of Recyclables is a materials
recovery facility that is permitted to accept and process Recyclables in
accordance with Applicable Law.

The facility or facilities that CONTRACTOR designates in CONTRACTOR
Documentation in Exhibit 3D for delivery of Green Waste is a facility that is
permitted to accept and process Green Waste in accordance with
Applicable Law.

L. CONTRACTOR Documentation

As of the Execution Date, CONTRACTOR has submitted all CONTRACTOR
Documentation in accordance with Exhibit 3D.

M. Personnel

CONTRACTOR fully complies with all Federal and State statutes and regulations
regarding employment of aliens and others, and all of its employees performing
Contract Services meet the citizenship or alien status requirements set forth in
Federal and State statutes and regulations.
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ATTACHMENT 5-10A - Definitions

Abandoned Waste means Solid Waste discarded or dumped at locations in Public Right
of Way including palm fronds but excluding other materials occurred by natural causes
and is described in Section A of Exhibit 3A2.

AB 939 means the California Integrated Waste Management Act of 1989, California
Public Resources Code Section 40000 et seq.

Affiliate means a Person that, directly or indirectly through one or more intermediaries,
controls, or is controlled by, or is under common control with CONTRACTOR.

Annual Report is described in item A3 of Section10.

Applicable Law means all laws, statutes, rules, regulations, guidelines, Permits, actions,
determinations, orders, or requirements of the United States, State of California,
COUNTY (including its COUNTY Code together with rules and regulations promulgated
there under and COUNTY'S Integrated Waste Management Plan), the Local Enforcement
Agency, California Highway Patrol, South Coast Air Quality Management District, and
other regional or local government authorities, agencies, boards, commissions, courts, or
other bodies having applicable jurisdiction, that from time to time apply to or govern
Contract Services or the performance of the Parties' respective obligations under this
CONTRACT, including those that concern health, safety, fire, mitigation monitoring plans,
building codes, and zoning, and further including the following:

e Vehicles:

o California Health and Safety Code Section 43000 et seq., with respect to air

emissions (smog checks);

California Vehicle Code Section 27456b, with respect to tires;

California Vehicle Code Section 34500 et seq., with respect to
documentation through its maintenance log or otherwise of a safety
compliance report issued under Division 14.8 of the California Vehicle Code
as applicable to each Vehicle, including bi-annual "BIT" inspections
conducted by the California Highway Patrol;

o Rules and regulations promulgated under the California Vehicle Code with
respect to Vehicle highway lighting, flashing, and warning lights, clearance
lights, and warning flags;

o Rules and regulations of the California Department of Motor Vehicles with
respect to Vehicle registration;

Vehicle weight limits;
The appropriate class of drivers' licenses issued by the
California Department of Motor Vehicles;

o Control Measure for Diesel Particulate Matter from On-road Heavy-Duty
Residential and Commercial Solid Waste Collection Vehicles, 13 CCR 2020
et seq.; and

o 14 CCR 17341, 17342, 17343 and 17344, with respect to equipment
construction, safety, and parking and identification of operating equipment;
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« Containers:
o 14 CCR 17314, with respect to maintenance and placement of Containers:
and
o 14 CCR 17317, with respect to placing identifying name and telephone
number on Containers;
e Labor:
o Drug and alcohol testing;
o Occupational Safety and Health Act (29 U.S.C. Section 651 et seq.),
including the Solid Waste Disposal Facility Criteria promulgated by the U.S.
EPA on October 9, 1991 (40 C.F.R., Parts 257 and 258); and California
Occupational Safety and Health Act (California Labor Code, Division 5,
Parts 1-10, Section 6300 et seq.), and rules and regulations of California
Division of Occupational Safety and Health: and
o Immigration Reform and Control Act of 1986 (PL.99-603);
« Environmental Protection:
o CERCLA;
o RCRA;
o Clean Air Act (42 U.S.C. Section 1351 et seq., 42 U.S.C. Section 7401-
7642); and California Clean Air Act (California Health and Safety Code
Section 39000 ef seq.);
o California Hazardous Waste Control Act (California Health and Safety Code
Section 25100 et seq.);
o California Hazardous Materials Release Response Plan and Inventory Act
(California Health and Safety Code, Division 20, Chapter 6.95, Section
25500 et seq.);
o Carpenter-Presley-Tanner Hazardous Substance Account Act (California
Health and Safety Code Section 25300 et seq.); and
o Emergency Planning and Community Right to Know Act (42 U.S.C. Section
11001 et seq.); and
« Miscellaneous:
COUNTY Lobbyist Ordinance;
COUNTY Defaulted Property Tax Reduction Ordinance.
Civil Rights Act of 1964 (Subchapter VI of Chapter 21 of Title 42);
AB 939; and
AB 1826.

o o o

o O

Reference to Applicable Law includes future amendments and supplements to or
replacement, restatement, or recodification thereof.

Authorized Commercial Waste Hauler means a waste hauler that has signed a
Commercial Franchise agreement with COUNTY and is currently in good standing.

Award Date means the date County of Los Angeles Board of Supervisors approves the
CONTRACT.

Basic Service Fee means the monthly charges that CONTRACTOR bills a Customer for
providing Collection with respect to Task 1 Services, without additional optional services.
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Best efforts mean serious and sizeable efforts that a respectable person would take in
the same (or similar) circumstances, using principles of impartiality of fairness. It will be
presumed that the Person intends to meet its obligations in honesty and good faith.
Compare “Reasonable Business Efforts”, “Reasonable”

Bilingual means in the languages of English and Spanish.
Board of Supervisors means the Board of Supervisors of County of Los Angeles.

Breach means CONTRACTOR'S failure to fully and timely meet one or more
Performance Obligations.

Bulky Item means any large item of Solid Waste that will not fit into the Container that can
be safely lifted by two individuals using a dolly. A Bulky ltem that has been placed at the Set-
Out Site by the Occupant for Collection by CONTRACTOR, or for Customers with roll-out
service, called in for Collection. A Bulky ltem includes, but is not limited to the following:

 Discarded furniture (such as chairs, sofas, mattresses, and rugs);

« Large Appliances (such as refrigerators, ranges, washers, dryers, water heaters,
dishwashers, and other similar items commonly known as "white goods");

« Up to two tires from passenger cars or pickup trucks;

« E-waste (such as computer, telephones, and televisions);

« Up to two bags/bundles of Construction and Demolition debris bound or in
containers, not longer than four feet in length, up to 70 pounds in weight;

» Bagged reusable clothing;

« Palm fronds (not required to be cut to four foot lengths).

Bulky Items excludes items such as:

o Large truck tires;

o Unpermitted Waste;

« More than two bags/bundles of Construction and Demolition debris;

« Piles of debris.
Calendar Year means the months beginning January 1 and ending December 31.
Cart means a wheeled container provided by CONTRACTOR for storage of solid waste
pending Collection, which is collected (semi) by automated Vehicle. Examples include
32, 64, and 96-gallon plastic Containers.

CERCLA means the Comprehensive Environmental Response, Compensation, and
Liability Act of 1982 (42 U.S.C. Section 9601 et seq.).

Change in Law means the occurrence of any event or change in Applicable Law as follows:
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» The adoption, promulgation, modification, or change in Applicable Law or in judicial
or administrative interpretation thereof occurring after the Execution Date other
than laws with respect to taxes based on or measured by net income, or any
unincorporated business, payroll, franchise taxes levied by any tax board (other
than Franchise Fees levied by COUNTY) or employment taxes:

» Any order or judgment of any Federal, State, or local court or Regulatory Agency
issued after the Execution Date if:

o That order or judgment is not also the result of the willful misconduct or
negligent action or inaction of the Party relying thereon or of any third party
for whom the Party relying thereon is directly responsible; and

o The Party relying thereon, unless excused in writing from so doing by the
other Party, will make or have made, or will cause or have caused to be
made, Reasonable Business Efforts to contest that order or judgment (it
being understood that the contesting in good faith of that an order or
judgment will not constitute or be construed as a willful misconduct or
negligent action of that Party);

« The imposition by a Regulatory Agency of any new or different material conditions
about the issuance, renewal, or modification of any Permit after the Execution
Date; or

 The failure of a Regulatory Agency to issue or renew, or delay in the issuance or
renewal of, or the suspension, interruption, or termination of, any Permit after the
Execution Date; if the failure to issue or the suspension or termination of any Permit
is not the result of the willful misconduct or negligent action or inaction of the Party
relying thereon or any third party for whom the Party relying thereon is directly
responsible.

CNG Fuel Component means five percent of the Service Fee shown on the Customer
Service Fee schedule times the percentage of Vehicles that use compressed natural gas.

Collect, Collection, or Collecting is defined in Exhibit 3A1means Solid Waste pickup(s)
made by CONTRACTOR required by and in accordance with this CONTRACT, including
Abandoned Waste.

Commencement Date means the first day CONTRACTOR is scheduled to Collect Solid
Waste under the Transition Plan.

Commercial means related to a Person or thing that is not Residential or Multifamily.

Commercial Occupant means Person within the Service Area that occupies a
Commercial Premise and receives services from CONTRACTOR.

Commercial Premises means Premises that are not Residential Premises or Multifamily
Premises, including stores; offices; industrial plants; private schools; restaurants; rooming
houses; hotels; motels; manufacturing, processing, or assembly shops or plants; and
hospitals, clinics, convalescent centers, and nursing homes (with respect to nonmedical
waste only).
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Compost means a mixture of decayed or decaying organic matter (such as leaves and
grass) used to amend or fertilize soil.

Construction and Demolition (C&D) means material, other than hazardous waste,
radioactive waste, or medical waste, that is generated by or results from construction or
demolition-related activities including, but not limited to: construction, deconstruction,
demolition, excavation, land clearing, landscaping, reconstruction, remodeling,
renovation, repair, and site clean-up, as defined in COUNTY Code 20.87.030. C&D debris
includes, but is not limited to: asphalt, concrete, brick, lumber, gypsum wallboard,
cardboard and other associated packaging, roofing material, ceramic tile, carpeting,
plastic pipe, steel, rock, soil, gravel, tree stumps, and other vegetative matter.

Container means any Cart or Dumpster used to provide Collection service.

CONTRACT means this CONTRACT, including all exhibits and other attachments, which
exhibits and other attachments are incorporated in this CONTRACT by reference.

Contract Services means Task 1 and Task 2 Services together and is also defined in
Section 1.

Contract Year means each 12-month period commencing on the first day of the month
in which CONTRACTOR Collects solid waste from any Occupant.

CONTRACTOR means the Person executing this CONTRACT and any assignee of
CONTRACTOR consented to by COUNTY in accordance with Section 19.
CONTRACTOR includes CONTRACTOR'S Subcontractors unless explicitly provided
otherwise. References to all CONTRACTOR'S actions and Performance Obligations
under this CONTRACT include reference to Subcontractors' actions under this
CONTRACT, as applicable, without specifying in each instance that CONTRACTOR shall
directly take those actions itself, or cause its Subcontractors to take those actions on
CONTRACTOR'S behalf.

CONTRACTOR Default is described in Part 6 of Exhibit 5.
CONTRACTOR Documentation means Exhibit 3D.
CONTRACTOR Manager means any of the following:

« CONTRACTOR'S officers and directors:

« The officers and directors of CONTRACTOR'S parent corporation and of each
successive parent corporation's parent corporation:;

« The authorized representative of CONTRACTOR named in CONTRACTOR
Documentation in Exhibit 3D; and

» Any other Persons, including Affiliates and CONTRACTOR'S or Affiliates'
employees, officers, or directors, in a Position of Influence.
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CONTRACTOR Office Hours means 8:00 a.m. to 5:00 p.m. Monday through Friday,
except Holidays.

CONTRACTOR's Related Parties means CONTRACTOR'S partners, officers, directors,
agents, employees, Subcontractors, consultants, licensees, invitees, and Affiliates.

Conversion Technology (CT) means an array of emerging technologies capable of
converting the organic or carbon-containing materials portion of post-recycling residual
solid waste and turning it into useful products, including renewable and environmentally
benign fuels, chemicals, and other sources of clean energy.

COUNTY means the government entity known as County of Los Angeles.

COUNTY Business Day means any day on which COUNTY'S Department of Public
Works is open to do business with the pubilic.

COUNTY Code means the Los Angeles County Code.

COUNTY Defaulted Property Tax Reduction Program or COUNTY Defaulted
Property Tax Reduction Ordinance means COUNTY Code Chapter 2.206.

COUNTY Lobbyist Ordinance means COUNTY Code Chapter 2.160.
County Service means the Task 2 Services from CONTRACTOR to the COUNTY.

County Service Fee means the fees that CONTRACTOR bills COUNTY for providing
Collection with respect to Task 2 Services.

County Service Fee Schedule means the rates for CONTRACTOR's compensation for
providing Task 2 Services.

COUNTY's Reimbursement Costs means Direct Costs of COUNTY plus 35 percent
thereof.

COUNTY's Related Parties means political subdivisions, agencies, entities, or
organizations for which the Board of Supervisors is the governing body, their agents,
officers, and employees, elected officials, assigns, volunteers, and special districts
(including Garbage Disposal Districts) and each one of them. COUNTY's Related Parties
are third party beneficiaries of provisions in this CONTRACT that reference them.

CPI means the Consumer Price Index for all Urban Consumers (Los Angeles-Riverside-Orange
County) (Not Seasonally Adjusted) All items, Series ID CUURA421SAQ, Base Period 1982-
84=100, published by the United States Department of Labor, Bureau of Labor Statistics at
hitps://data.bls.gov/timeseries/ CUURA421SAO.

Criminal Activity means any of the following:
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Fraud or criminal felony offenses relating to obtaining, attempting to obtain,
procuring, or performing a public or private CONTRACT related to recyclables,
green waste or MSW Management Services of any kind (including collection,
hauling, transfer, processing, composting, or disposal), including this CONTRACT:
Bribery or attempting to bribe a public officer or employee of a local, State, or
Federal agency;

Embezzlement, extortion, racketeering, false claims, false statements, forgery,
falsification or destruction of records, obstruction of justice, knowingly receiving
stolen property, theft, or misprision (failure to disclose) of a felony;

Unlawful disposal of hazardous, designated, or other waste; or

Violation of securities laws or antitrust laws, including laws relating to price-fixing,
bid rigging and sales and market allocation, and of unfair and anticompetitive trade
practice laws, including with respect to inflation of waste collection, hauling or
disposal fees.

Customer means a Person who pays either CONTRACTOR or COUNTY for Task 1
Services from CONTRACTOR.

Customer Service means the Task 1 Services from CONTRACTOR to the Customer.

Customer Service Fee Schedule means the rates for CONTRACTOR's compensation
for providing Task 1 Services.

Day means calendar day, whether capitalized or lower case.

Debarment or Debar has the meaning assigned in COUNTY Code Section 2.202.020.

Diesel Fuel Component" means 5 percent of the Net Rate shown on the Rate Schedule
times the percentage of Vehicles that use diesel.

Direct Costs means the sum of the following but excludes profit or return on investment:

Payroll costs directly related to the performance, management, or supervision of
any obligation under this CONTRACT, comprised of compensation and fringe
benefits, including vacation, sick leave, holidays, retirement, Worker's
Compensation insurance, Federal and State unemployment taxes and all medical
and health insurance benefits, plus;
The costs of materials, services, direct rental costs, and supplies, plus;
Travel and subsistence costs, plus;
The reasonable costs of any payments to Subcontractors (with respect to
CONTRACTOR) or contractors (with respect to COUNTY) or third parties
necessary to and about Performance Obligations, plus;
Any other cost or expense which is directly or normally associated with the task
performed; which Direct Costs are substantiated by:
o A certificate signed by the principal financial officer of CONTRACTOR or
the authorized representative of COUNTY, setting forth the amount of that
cost and the reason that cost is properly chargeable to COUNTY or
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CONTRACTOR and stating that the cost is a competitive price, if there are
competitive prices, secured in an arm's length transaction for the service or
materials supplied; and

o If COUNTY or CONTRACTOR requests that additional backup
documentation as may be available to reasonably substantiate any Direct
Costs, including invoices from suppliers, Subcontractors, and contractors.

Director means COUNTY Director of Public Works or his or her authorized
representative, including the authorized representative named in Attachment 5-9G.

Director’s Office Hours means hours that Director is open to do business as indicated
in Attachment 5-9G.

Disabled means Occupants who suffer from a disability as evidenced by a letter from
their medical physician.

Disposal or Dispose means disposal, as defined in California Public Resources Code
Section 40192, at a Solid Waste Facility of Refuse that CONTRACTOR has Collected.

Disposal Component means 20 percent of the Customer Service Fee shown on the
Service Fee schedule.

District means Garbage Disposal District.

Diversion or Divert means activities that reduce or eliminate the amount of Solid Waste
from Disposal for the purposes of Division 13 of the California Public Resources Code,
including Article 1 (commencing with Section 41780).

Diversion Goal means the current State law requirement of 50 percent, the State goal of
75 percent Diversion by 2020, and future COUNTY goals including the Roadmap to a
Sustainable Waste Management Future adopted by the Board of Supervisors on April 22,
2014. The Roadmap goals are 80 percent Diversion from landfills by 2025, 90% Diversion
from landfills by 2035, and 95 percent or more Diversion from landfills by 2045, as
calculated by Director using Director's methodology. State and COUNTY goals are subject
to change.

DOE CNG means the West Coast Average Price for Fuel — Compressed Natural Gas
Average Prices by Region from Clean Cities Sources, published quarterly in Energy
Efficiency and Renewable Energy/Clean Cities Alternative Fuel Price Report from the
United States Department of Energy website, www.afdc.energy.gov/fuels/prices.html or if
that is permanently discontinued, another CNG price published by a State or the Federal
government selected by Director.

DOE Diesel means the Diesel (On Highway) — Product / All Types for Area / California
(Period: Annual) price published monthly in the Official Energy Statistics from the United
States Department of Energy website,
http://tonto.eia.doe.gov/dnav/pet/pet pri_gnd dcus sca m.htm, or if that is permanently
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discontinued, Producers Price Index- Commodities Fuels and related products and
power/No.2 diesel fuel Series Id: WPU057303 published by the United States Bureau of
Labor Statistics at http://data.bls.gov/cgi-bin/surveymost.

Dumpster means a container for storage of solid waste that is usually collected with front
end loading Vehicles, such as those having a 1- to 8-cubic yard capacity, commonly
referred to as a dumpster.

EIA LNG means the average for fuel — Product/All Types for Area/California (Period:
Annual) price published monthly in the Official Energy Statistics from the United States
Energy Information Administration website,
http:/tonto.eia.doe.gov/dnav/ng/ng pri sum_dcu SCA m.htm, or if that is permanently
discontinued, another CNG price published by the State of California or the Federal
government selected by Director.

Elderly means a Person age 62 or older as evidenced by a driver's license or other
document issued by a governmental entity.

E-waste means waste that is powered by batteries or electricity, such as computers,
telephones, stereo equipment, DVD players/recorders, mp3 players, televisions, and
calculators.

Excess Solid Waste means bagged, containerized, or bundled solid waste, not to
exceed 4 feet in length or 70 pounds in weight.

Execution Date means the date this CONTRACT is signed by both COUNTY and
CONTRACTOR and is also define in Section 2A

Expected Number means a quantity that Director anticipates during a future Contract
Year plus 10 percent, based on the previous year's data.

Expiration Date means the date this CONTRACT expires as provided in accordance with
item A of Section 2.

Fiscal Year means the 12-month period beginning July 1st and ending the following
June 30th.

Food Waste means uneaten materials acquired for animal or human consumption.
Franchise Fee means the fee described in item E of Section 1.

Garbage Disposal District means a district created under COUNTY Code
Chapter 20.90 and referred to as COUNTY in this Contract.

Goods or Services means goods or services used in providing Contract Services,
including labor; leases; subleases; equipment; supplies; capital; insurance, bonds, or
other performance security if the insurer, surety, or other provider is an Affiliate or a
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captive of CONTRACTOR or any Affiliate; and legal, risk management, general, and
administrative services.

Green Waste means Solid Waste comprised of leaves, grass clippings, brush, branches,
nonhazardous wood waste, and other forms of organic matter generated from landscapes
and gardens and separated from other forms of Solid Waste, including holiday trees and
bushes, but excluding:

 Stumps or branches exceeding four inches in diameter or four feet in length:;

« Yucca or palm fronds, unless CONTRACTOR can Divert those excluded materials
that may not be suitable for composting;

» Other COUNTY-approved items listed in the Terms and Conditions; and

o Food Waste.

Gross Receipts means fees, charges, and other compensation that CONTRACTOR or
CONTRACTOR's Related Parties receive directly or indirectly from Customers and
Occupants about Task 1 Services before any deduction for costs or expenses such as
the Franchise Fee. Gross Receipts does not mean fees, charges, and other
compensation that CONTRACTOR or CONTRACTOR's Related Parties receive about
the sale of Recyclables.

Holidays means January 1, Memorial Day, 4th of July, Labor Day, Thanksgiving, and
December 25 and any other holidays designated by COUNTY in Notice to
CONTRACTOR.

Including or Include or variations thereof, when used in this CONTRACT, means
“including without limitation," "including, but not limited to," and "including, at a minimum."

Indemnities or Indemnification means all defenses, indemnities, and releases under
this CONTRACT, including under Part 4A of Exhibit 5 (generally), and with respect to the
Immigration Reform and Control Act and Cal/OSHA (specifically).

Liabilities mean any of the following:

Liabilities;
Lawsuits;
Claims;
Complaints;
Cause of actions;
Citations;
Investigations;
Judgments;
Demands;
Cleanup orders;
Damages (whether in contract or tort, including:
o Personal injury to or death of, at any time, CONTRACTOR'S employees,
Subcontractors, COUNTY employees or third parties; and
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o Property damage of CONTRACTOR, Subcontractors, COUNTY employees
or third parties);

« Costs and expenses, (including all costs and expenses of litigation, mediation or
arbitration, attorneys' fees, whether COUNTY'S or CONTRACTOR'S staff
attorneys or outside attorneys, and court costs);
Losses;
Fines;
Penalties; and
Other detriments of every nature and description whatsoever, whether under State
of California or Federal law.

LNG Fuel Component means five percent of the Customer Service Fee shown on the Service
Fee schedule times the percentage of Vehicles that use liquid natural gas.

Local Enforcement Agency means the enforcement agency defined in
COUNTY Code Section 20.56.030.

Manure means Solid Waste comprised of animal dung or excrement, and may include
straw or other absorbent.

Monthly Report is described in item A1 of Section 10.

More Than Expected Number means a quantity greater that what Director anticipates
during a future Contract Year; it is the quantity between the Expected Number and up to
double the Expected Number.

Mulch means organic materials commonly used for mulch including wood chips, ground
up landscape trimmings, shredded bark, coarse compost material, and straw.

Multifamily means Person or thing related to (1) dwellings with three or more attached
dwelling units (such as apartments), each with separate cooking and bathing facilities,
(2) townhouses, and (3) condominiums, whether attached or detached.

Muiltifamily Occupant means Person within the Service Area who occupies a Multifamily
Premises and receives services from CONTRACTOR.

Multifamily Premises means Premises containing a Multifamily building.
Municipal Solid Waste (MSW) Management Services means any of the following:

« Collection, transportation, storage, transfer, or processing of:
o solid waste; or
o Unpermitted Waste that is collected as part of a Collection program for
Bulky Items, and E-waste described in Exhibit 3A1 and handled in
accordance with Applicable Law (such as tires more than load limits, and
certain E-waste); or
« Arranging for disposal of that solid waste or Unpermitted Waste.
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Non-Collection Notice means the notice in the form included in CONTRACTOR
Documentation in Exhibit 3D in accordance with item C of Section 4.

Notice (when capitalized) means notice given in accordance with Part 9F of Exhibit 5.

Occupant means a Person within the Service Area that occupies a Residential or
Commercial building and receives services from CONTRACTOR.

Office means CONTRACTOR'S offices required by item A of Section 6 to be identified in
CONTRACTOR Documentation in Exhibit 3D.

Organic Waste or Organics means the waste defined in AB 1826 and Director may
include portions of AB 1383, and includes:

+ Food Waste, and
» Green Waste.

Party or Parties means COUNTY and CONTRACTOR, individually and together,
respectively.

Performance Obligations means every obligation and liability of CONTRACTOR under
this CONTRACT and is also defined in Section 1

Permit means any Federal, State, County, other local, and any other governmental unit
permit, order, license, approval, authorization, consent, or entitlement of whatever kind
and however described that Applicable Law requires to be obtained or maintained with
respect to the satisfaction of Performance Obligations, as renewed or amended from time
to time, including the waste collector permit issued by COUNTY Department of Public
Health.

Person means any individual, firm, association, organization, partnership, corporation,
trust, joint venture, State, County, municipality, special purpose district, the United States
or any other entity.

Position of Influence means a position of authority or responsibility to directly or
indirectly administer, manage, direct, supervise or oversee the Contract Services or this
CONTRACT, including the following: (1) serving as director of the board of directors of
CONTRACTOR or an Affiliate, (2) serving as an officer of CONTRACTOR or an Affiliate,
(3) reviewing or negotiating CONTRACTOR'S contracts (including this CONTRACT), (4)
providing in-house legal services, and (5) providing insurance or other performance
security if the provider is an Affiliate or is a captive of CONTRACTOR or an Affiliate; but
excluding the following: (1) monitoring CONTRACTOR'S performance, (2) supervising
CONTRACTOR'S finance and capital budget decisions, and (3) articulating general
policies and procedures not related to a Criminal Activity.
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Premises means a tract of land located in the Service Area which is safely accessible by
Vehicles.

Processing means the reduction, separation, recovery, conversion, or Recycling of Solid
Waste, including creating "compost" as defined in California Public Resources
Code Section 401186.

Prompt or Promptly means as soon as practicable, but in no event more than two days.

Public Right-of-Way is defined in Section A of Exhibit 3A2 and includes all the following:
e all land and improvements on that land between the outer edge of a sidewalk
(nearest to a private lot) on one side of the street and the outer edge of the sidewalk
(nearest to a private lot) on the opposite side of the street, including:
o sidewalks,
o and between a sidewalk and street, and
o median strips in the center of streets.
e Public streets;
e Public alleys, including land wall-to-wall and fence-to-fence, and
¢ Any other land described by COUNTY to CONTRACTOR.

Quarterly Report is described in item A2 of Section 10.
RCRA means the Resource Conservation and Recovery Act (42 U.S.C. Section 6901 et seq.).

Reasonable or Reasonable Business Efforts or Reasonable Efforts or Reasonable
Judgment means practical actions a sensible person would do in the same (or similar)
circumstances using sound judgment and principles of fairness. It will be presumed that
the Person intends to meet its obligations in honesty and good faith. It does not mean
pursing every possible action.

Records means documentation relating to Contract Services and other Performance
Obligations, including ledgers, books of account, invoices, vouchers, canceled checks,
logs, correspondence, computations, files, plans, correspondence, reports, drawings,
designs (other than those respecting facilities or facility operations not involving
Collection), data and photographs prepared by or possessed by CONTRACTOR,
including the following:

« Customer and Occupants Terms and Conditions and Task 1 Services information
(including Customers and Occupants' names and addresses), billing records, call
logs, route maps, schedules, and correspondence with Customers and Occupants;

« Weight tickets, invoices, bills of lading, and receipts from Solid Waste Facilities for
types and amounts of Solid Waste that CONTRACTOR Collects, transports, and
delivers to those Solid Waste Facilities:

» Records for AB 939 and other laws, including documentation from Recyclables
and Green Waste transporters, shippers, brokers, beneficiaries, remanufacturers,
and purchasers or other users of Recyclables and Green Waste; any reports on
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Processing of Recyclables or Green Waste residual that Solid Waste Facilities may
make to the CalRecycle;

Vehicle maintenance, driver Permits and driver testing records;

Gross revenues and receipts, including Gross Receipts:

Franchise Fees paid to COUNTY; and

Records that may be relevant in the event of an action under CERCLA or similar
claims.

Recyclables is also defined in Item G of Exhibit 3A1 and means Solid Waste that may
potentially be Diverted from disposal (excluding Green Waste and Manure) including but
not limited to any of the following materials:

Aluminum and metal cans;

Newspaper;

Glass jars and bottles;

Tin cans;

Plastic soda bottles;

Plastic milk and water jugs;

Plastic bags (e.g., bread, frozen food, grocery bags);

Type No. 1 plastic containers (PET-polyethylene terephthalate);

Type No. 2 plastic containers (HDPE-high density polyethylene);

Type No. 3 plastic (PVC-Vinyl or Polyvinyl Chloride);

Type No. 4 plastic (LDPE-Low Density Polyethylene);

Type No. 5 plastic (PP-Polypropylene);

All types of paper (e.qg., office paper, junk mail, magazines, telephone books);
Corrugated cardboard;

E-waste;

White goods (such as those listed in the definition of Bulky ltems);
Paper coated with plastic or aluminum foil (milk and juice cartons); and
Mattresses, excluding those made mostly of foam.

Additional (or deleted) items that Director directs after Notice to CONTRACTOR, without
adjustment of Service Fees unless the modification requires Contract Services at the
Set-Out Sites separate and distinct from previously Collected Recyclables.

Recycle or Recycling means the process of collecting, sorting, cleansing, treating, and
reconstituting materials (including Recyclables and Green Waste) that would otherwise
become Solid Waste and returning them to the economic mainstream in the form of raw
material for new, reused, or reconstituted products that meet the quality standards
necessary to be used in the market place. Recycling does not include transformation,
as defined in California Public Resources Code Section 40201.

Refuse means Solid Waste that CONTRACTOR does not Divert.
Regulatory Agency means any Federal, State or local governmental agency that

regulates Collection and transportation of Solid Waste (including California Department
of Transportation, California Department of Motor Vehicles, EDD, U.S. Immigration and
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Naturalization Services, or other health and safety department thereof; COUNTY: and
Local Enforcement Agency applicable to Contract Services).

Report means Monthly Report, Quarterly Report, Annual Report and any AB 939 or other
report CONTRACTOR is required to submit in accordance with this CONTRACT.

Residential means Person or thing related to detached, single-family homes or duplexes,
other than condominiums or townhouses.

Residential Occupant means Person within the Service Area who occupies a
Residential Premises and receives services from CONTRACTOR.

Residential Premises means Premises containing a Residential building, such as a
detached, single-family home or a duplex.

Service Area means the area mentioned in the title of this CONTRACT, as described in
item A1 of Section 16.

Service Assets means all property of CONTRACTOR used directly or indirectly in
performing Contract Services, including Vehicles, containers, maintenance equipment
and facilities, and administrative equipment and software, both tangible and intangible
(such as facility leases or equipment installment purchase contracts).

Service Day means any day Monday through Friday, excluding Holidays.

Service Component means 65 percent of the Service Fee shown on the Customer
Service Fee schedule.

Service Fees means fees, charges, and other compensation that CONTRACTOR bills a
Customer and/or COUNTY for providing Collection with respect to Contract (Task 1 and
Task 2) Services; both:

e Customer Service Fees; and
¢ County Service Fees.

Service Fee Schedule means all the fees listed in Attachments 7-2 and 7-3 of Exhibit 7.

Service Specifications means Performance Obligations prescribed in Exhibit 3A1 and
Exhibit 3A2.

Service Standards means each obligation of CONTRACTOR prescribed in Section 4.

Set-Out Site means the location where the Solid Waste is temporarily placed for
Collection as mutually agreed upon by CONTRACTOR and Occupant.

Sharps means any item having corners, edges, or projections capable of cutting or
piercing the skin to deliver injections or for medical purposes, such as needles
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(hypodermic, pen or intravenous), needles with syringes, needles from vacutainers,
needles with attached tubing, and lancets.

Sharps Containers means container approved by COUNTY for discard of Sharps.

Solid Waste means solid waste as defined in California Public Resources Code
Section 40191 in the Service Area, excludes Unpermitted Waste but includes all the following:

Green Waste,
Recyclables,
Refuse,

E-Waste,

Organic Waste,
Manure, and
Abandoned Waste,

Solid Waste Facility means the facility as defined in California Public Resources
Code Section 40194 (and any other types of facilities named by Director) and designated
by CONTRACTOR in CONTRACTOR Documentation in Exhibit 3D.

Subcontractor means any Person that provides Goods or Services related to Collection,
transportation or storage of Solid Waste or related to Service Assets, including their
operation, maintenance, and repair, to or on behalf of CONTRACTOR whether pursuant
to any arrangement, formal or informal, written or merely in practice.

Subcontractor does not include a Person that provides Goods or Services related to
Processing, Diversion, or Disposal.

Sweep means to search the specified area; collect and Dispose of Solid Waste not in
Containers.

Task 1 Services all Performance Obligations prescribed in Exhibit 3A1 for Refuse,
Recyclables, and Green Waste Container Services to Occupants at Residential Premises
and Certain Multifamily and Commercial Premises and is also defined in Section 1.

Task 2 Services means all Performance Obligations prescribed in Exhibit 3A2
Abandoned Waste Collection Services and Public Receptacle Collection Services is also
defined in Section 1.

Term means the period determined under Section 2 of this CONTRACT.

Terms and Conditions means the CONTRACT details mailed to Customers and
Occupants.

Ton or Tonnage means a short ton of 2,000 pounds avoirdupois.

Transfer is defined in Part 8 of Exhibit 5.
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Uncontrollable Circumstances means any of the following events:

« Riots, war, or emergency affecting the Country declared by the President of the
United States or Congress of the United States, the Governor of California, or the
Board of Supervisors;
Sabotage, civil disturbance, insurrection, explosion;
Natural disasters such as floods, earthquakes, landslides, and fires;
Strikes, lockouts, and other labor disturbances; or
Other catastrophic events that are beyond the reasonable control of
CONTRACTOR despite CONTRACTOR'S exercise of due diligence, excluding:
o The financial inability of CONTRACTOR to satisfy its Performance
Obligations, or
o Failure of CONTRACTOR to obtain any necessary Permits or the right to
use the facilities of any public entity.

Universal Waste means hazardous waste that the California Department of Toxic
Substances Control considers universal waste, including materials listed in 22 CCR
66261.9, such as batteries, thermostats, lamps, cathode ray tubes, computers,
telephones, answering machines, radios, stereo equipment, tape players/recorders,
phonographs, video cassette players/recorders, compact disc players/recorders,
calculators, some appliances, aerosol cans and certain mercury-containing devices.

Unpermitted Waste means

« Materials that are not Solid Waste such as Universal Waste, household hazardous
waste and other hazardous waste, unauthorized medical waste, radioactive waste:

» Waste tires more than the limitations prescribed in 14 CCR 17355(b) or reduced
in volume as required in 14 CCR 17355(A);

« Any other materials that cannot be Disposed of in class Il sanitary landfills
described in 27 CCR 20250.

Unpermitted Waste Screening Protocol means the protocol prescribed in Section 13,
Item A of Exhibit 5, and included in CONTRACTOR Documentation in Exhibit 3D.

Vehicle means any truck used by CONTRACTOR to provide Contract Services.

Violation of Applicable Law means any noncompliance with Applicable Law as
evidenced by notice, assessment, or determination of any Regulatory Agency to
CONTRACTOR, whether a fine or penalty is included, assessed, levied, or attached.

Weighted Customer Service Fee Adjustment Percentage means sum of the
adjustments due to changes in the CPI, DOE CNG, EIA LNG, and disposal tipping fees
calculated as provided in items B, C, and D of Exhibit 7, respectively.
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EXHIBIT 7 — Contract Services (Adjustment of Service Fees)

A.  Service Fee Schedule
CONTRACTOR shall charge Customer Service Fees and County Service Fees in
amounts less than or equal to the Service Fees set forth in the Service Fee
Schedule in Attachments 7-2 and 7-3 of this Exhibit.

B. Service Fee Adjustments

1. Requirements

Upon CONTRACTOR'’s written request submitted by May 1, every July 1,
the Service Fees may be adjusted by Director in any of the following events:

e Annual changes in the Consumer Price Index (CPI), Department of
Energy (DOE) Compressed Natural Gas (CNG), or Energy
Information Agency (EIA) Liquefied Natural Gas (LNG) in
accordance with the Service Fee adjustment protocol in
subsections B, C, and D and a minimum of six months has elapsed
since Commencement Date; or

e Change in CONTRACTOR'S costs of Disposal of Refuse as shown
on the public tipping fees on January 1 from the Solid Waste Facility
it has designated in CONTRACTOR Documentation in Exhibit 3D
and any other supporting documentation, submitted to Director by
March1 and a minimum of 12 months has elapsed since
Commencement Date; or

e Change in CONTRACTOR'S costs of Disposal or Diversion of Green
Waste as shown on the public tipping fees on January 1 from the
Solid Waste Facility it has designated in CONTRACTOR
Documentation in Exhibit3D and any other supporting
documentation, submitted to Director by March 1 and a minimum of
12 months has elapsed since Commencement Date; or

Upon CONTRACTOR's written request the Service Fees may be adjusted
by Director in any of the following events and may occur anytime during the
CONTRACT Term:

e Change in CONTRACTOR'S Direct Costs of providing Contract
Services due to Changes in Law as agreed to between
CONTRACTOR and Director. Any resulting adjustment in the
Service Fee due to a Change in Law by the State is not included in
the Maximum Rate Adjustment in subsection 4 below.

e Change in CONTRACTOR'S Direct Costs up to ten percent due to
changes in Contract Services.

A sample calculation is attached in Attachment 7-1 of this Exhibit.

South Whittier Exhibit 7: Page 246



Scope of Work - Part Il

Rounding

All calculations are rounded to the nearest 1/100% decimal place (for
example, 10.9656 percent to 10.97 percent, or 10.9637 percent to 10.96).
The decimal 5 is rounded up (for example, 10.965 percent to 10.97 percent).
Adjustments in Service Fees are rounded to the nearest penny (for
example, $25.34).

Weighted Adjustment

Based on an industry average, COUNTY has estimated CONTRACTOR's
expenses on this CONTRACT as the following: '

65 percent will be related to labor,

5 percent fuel,

20 percent Refuse Disposal,

10 percent Green Waste Diversion,

0 percent Organic Diversion (Green Waste + Food Waste),
0 percent Food Waste Diversion, and

0 percent Recyclables Diversion.

Therefore, the monthly Service Fees for Contract Services will be adjusted
per those proportions. A sample calculation is attached in Attachment 7-1
of this Exhibit.

Disposal/Diversion Ratio Modifications. The total expense for Disposal
and Diversion is estimated to be 30 percent. COUNTY acknowledges that
CONTRACTOR's expenses for Disposal and Diversion are likely to change
significantly in the future. Therefore prior to each annual July 1 rate
adjustment, Director will review data from all of its Solid Waste contracts
with residential Cart Collection and adjust the industry average for
20 percent Refuse Disposal and 10 percent Green Waste Diversion, if
appropriate. If insufficient data is available, an adjustment will not be made.
Also, there will not be an adjustment specific to this CONTRACT. For
example, if Green Waste Diversion costs were to rise, the current
10 percent could become 12 percent for both the Santa Monica Mountains
and Avocado Heights regardiess if actual Green Waste Diversion costs
were different for the two Service Areas; and Disposal would decrease from
20 percent to 18 percent. All adjustments are at the Director's sole
discretion. There is no modification to the 65 percent labor or 5 percent
fuel.

Note that for comparison purposes, COUNTY prepared a sample rate
adjustment for a Service Areas using actual costs for labor, fuel, and
disposal and comparing them from one year to the next and then divided by
the number of Customers. The results were within $0.01 of the method
described in this Exhibit but without the need to disclose employees’
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salaries. Therefore. COUNTY believe its methodology results in a fair,
pass-through of incurred expenses, such as an increase in disposal costs.

4. Maximum Rate Adjustment
Periods for six-month or one-month extensions are not eligible for any Service
Fee adjustments. Cumulative adjustments to the Service Fees cannot exceed:

e 35 percent during the period commencing on date CONTRACTOR
begins providing Contract Services, and ending on the initial
Termination Date (for example, a year one Customer Service Fee of
$20 cannot exceed $27 in year seven). No fee adjustment for CPI
or fuel is allowed during the first six months after Commencement
Date and no fee adjustment for Disposal/Diversion is allowed during
the first 12 months after Commencement Date.

e 45 percent during the period commencing on the initial Termination
Date and ending two years thereafter on the first possible extended
Termination Date.

e 55 percent during the period commencing on the first possible
extended Termination Date and ending two years thereafter on the
second possible extended Termination Date.

o Total Service Fee of adjustment for CONTRACT can only exceed
95 percent compared to year one Service Fees, for increases in
direct costs due to Changes in promulgated by the State during the
Term. For example, if fees were $20 at the start of CONTRACT, the
maximum rate after all extensions is $31.

Plain Langua e Table
Contract Period (on July 1)* Maximum Cumulative
Service Fee Adjustment**

Years 0 to 1 0 percent
Years2to 7 35 percent

Years 8 to 9 (2-year extension) 45 percent

Years 10 to 11 (2-year extension) 55 percent

Six 1-month extension Not applicable

* Rate adjustments due to Changes in Laws or Contract Services as
indicated in subsection B1 above may be implemented at any time during
the Term.

** The maximum rate adjustment does not include any increased costs due
to Changes in Lay promulgated by the State. For example, during the first
seven years of the CONTRACT, the rate could increase 35 percent plus a $4
per ton State-mandated disposal fee
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Customer 30-Day Notice

CONTRACTOR shall provide all Customers a minimum of 30-days advance
written notice of the implementation of changes in any Customer Service
Fees or other notices directed by Director.

Adjustment Limitations

No adjustment will be effective until notice thereof has been provided to the
Board of Supervisors. Service Fees will be adjusted only if there are no
uncured Breaches.

While COUNTY will automatically adjust the CPl and fuel components,
adjustments to the Disposal and Diversion components requires the
submittal of documentation by March 1 of each year. Failure to submit data
will result in no adjustment to either the Disposal or Diversion components,
or both.

Service Fees will not otherwise be adjusted, including for actual changes in the
price of fuel or increases in Disposal tipping fees other than as described in the
preceding items of this item B1 of this Exhibit.

If CONTRACTOR and Director fail to reach CONTRACT to adjust the Service
Fees because of Changes in Law or changes in Contract Services or
Standards described below, COUNTY will have the option to terminate this
CONTRACT in accordance with Part 6D of Exhibit 5.

Services Eligible for Adjustment

a. Customer Service Fee (CPI, Fuel, and Disposal/Diversion)
Use methodology in items C, D, E, and F of Exhibit 7

b. Recyclables
There is no adjustment for Recyclables at this time. However, Director
may include a Director determined adjustment at any time in in the
future, at Director’s sole discretion. A reason for an adjustment may
include a significant change in the value of a commodity.

c. Locking Recyclables Cart Fee (CPI)
Use methodology in item C of Exhibit 7

d. County Service Fee (Task 2)

Use methodology in items C, D, E, and F of Exhibit 7.
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C. Service Fee Adjustment for Annual Increase or Decrease in CPI

Beginning on or after six months must elapse from the Commencement Date to
July 1 of the current year, the CPl component of the Service Fee will be adjusted
by 75 percent of the percent change, if any, between the following:

e The monthly average CPI during the 12-month period commencing March 1
of the previous year to the last day of February of the current year, and

* The monthly average CPI during the 12-month period commencing March 1
of the next previous year to the last day of February of the previous year.

For example, a contract that started April 1, 2018, will not be eligible for a rate
adjustment for CPI on July 1, 2018. On July 1, 2019, the rate adjustment would
compare March 1, 2018 through February 28, 2019, to March 1, 2017 through
February 28, 2018.

However, per COUNTY regulations, any percentage change shall not exceed the
general salary movement granted to COUNTY employees as determined by
COUNTY's Chief Administrative Office as of July 1 for the prior Fiscal Year.
Furthermore, should fiscal circumstances ultimately prevent the Board from approving
any change in COUNTY employee salaries; no cost-of-living adjustment will be granted.

D. Service Fee Adjustment for Annual Increase or Decrease in Fue!

A minimum of six months must elapse between Commencement Date and July 1
of the current year. The DOE CNG component of the Service Fee adjustment will
apply only to the percentage of Vehicles in a fleet that use compressed natural
gas. The adjustment of the DOE LNG component will apply only to the percentage
of Vehicles in a fleet that use LNG. The adjustment of the DOE Diesel component
will apply only to the percentage of Vehicles in a fleet that use diesel.

1. Adjustment Due to Change in DOE CNG

The CNG Fuel Component of the Service Fees will be adjusted by the
percent change, if any, between the following:

o The DOE CNG quarterly averages commencing in January of the
prior year and ending in December of the prior year (averages for the
fourth quarter are not available early enough to be used), and

* The DOE CNG quarterly averages commencing January of the
previous year through December of the prior previous year.
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2. Adjustment Due to Change in Energy Information Administration (EIA) LNG

The EIA LNG Fuel Component of the Service Fees will be adjusted by the
percent change, if any, between the following:

e The EIA LNG monthly average during the 12-month period
commencing March 1 of the previous year to the end of February of
the current year, and

e The EIA LNG monthly average during the 12-month period
commencing March 1 of the prior previous year to the end of
February of the previous year.

3. Adjustment Due to Change in DOE Diesel

Beginning on July 1 in the second Calendar Year after commencement of
Collection and thereafter on each succeeding July 1, the Diesel Fuel
Component will be adjusted by the percent change, if any, between the
following:

e The DOE Diesel during the 12-month period commencing April 1 of
the previous year to March 31 of the current year, and

e The DOE Diesel during the 12-month period commencing April 1 of
the next previous year to March 31 of the previous year.

For example, a contract that started April 1, 2018, will not be eligible for a rate adjustment
for CNG on July 1, 2018. On July 1, 2019, the rate adjustment would compare:

e January 2018 through December 2018, and
e January 2017 through December 2017.

The rate adjustment for LNG would also not be eligible on July 1, 2018. On July 1,
2019, the rate adjustment would compare:

e March 1, 2018 through February 28, 2019, and
e March 1, 2017 through February 28, 2018.

E. Service Fee Adjustment for Changes in Refuse Disposal and Green Waste
Diversion Facility Fees

The Disposal and Diversion Components of Net Service Fees will be adjusted for
any change in Refuse Disposal and Green Waste Diversion tipping fees charged
CONTRACTOR by the Solid Waste Facility designated by CONTRACTOR in
CONTRACTOR Documentation in Exhibit 3D. A minimum of 12 months must
elapse between Commencement Date and July 1 of the current year. Director may
conditionally approve changing the Solid Waste facilities to a more expensive
facility by not allowing the increased cost to be passed down to the Customer.
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Facilities Open to Public

The Refuse Disposal and Green Waste Diversion components of the Service
Fees will be adjustment by the percent change, if any, between the following:

e The Refuse Disposal and Green Waste Diversion posted tipping fees
on January 1 of the current year, and

e The Refuse Disposal and Green Waste Diversion posted tipping fees
on January 1 of the previous year.

Facilities Not Open to Public

The Refuse Disposal and Green Waste Diversion components of the Service
Fees will be adjustment by the percent change, if any, between the following:

e The cost for Refuse Disposal and Green Waste Diversion on
January 1 of the current year, and

e The cost for Refuse Disposal and Green Waste Diversion on
January 1 of the previous year.

CONTRACTOR must substantiate to the satisfaction of Director changes in
tipping fees CONTRACTOR is paying at the Solid Waste Facility by
submitting before March 1, monthly invoices from the Solid Waste Facility,
showing the total tons and rate paid for Disposal/Diversion.

e If CONTRACTOR owns the Solid Waste Facility, it must show the
posted gate rate paid by the public that has no financial agreement
with CONTRACTOR, by contract or letter-of-agreement, unless
there is no posted gate rate.

e |f CONTRACTOR owns the Solid Waste Facility but has no posted
qate rate, CONTRACTOR must substantiate changes in tipping fees
by submitting other documentation acceptable to Director.

If CONTRACTOR does not substantiate to the satisfaction of Director that
CONTRACTOR is experiencing that change in tipping fees, the
Disposal/Diversion Component will not be adjusted.

For example, CONTRACTOR may own the Solid Waste Facility it
designated for Disposal and consequently internalize Disposal costs at the
Solid Waste Facility. The costs however must be adequately explained.

Transfer (Trans) Loading Plus Disposal/Diversion Elsewhere

The Refuse Disposal and Green Waste Diversion components of the Service
Fees will be adjusted by the percent change, if any, between the following:
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e The cost for Refuse and Green Waste transferring, transporting, and
Disposal/Diversion on January 1 of the current year, and

e The cost for Refuse and Green Waste transferring, transporting, and
Disposal/Diversion on January 1 of the previous year.

CONTRACTOR must substantiate to the satisfaction of Director fees
CONTRACTOR is paying by submitting before March 1, invoices from the
Solid Waste Facility, showing the total tons and rate paid for transfer
loading, expenses for transporting to another facility, Disposal/Diversion at
another facility, and any other documentation to support expenses. If
CONTRACTOR does not substantiate to the satisfaction of Director that
CONTRACTOR is experiencing that change in tipping fees, the
Disposal/Diversion Component will not be adjusted.

For example, CONTRACTOR may be paying the Solid Waste Facility $10
per ton to a Materials Recovery Facility but will have additional expenses to
Transport the Refuse to another facility, plus the expense for Disposal at
the second facility.

F.  Future Service Fee Adjustment Components

As of the Commencement Date, certain expenses in item P of Exhibit 31A are zero
because CONTRACTOR does not incur them. The weighted adjustments in
subsection B3 above may be changed if CONTRACTOR incurs those expenses
after the Commencement Date. For example, as of the Commencement Date
CONTRACTOR has no expenses for Food Waste collection, as shown by zero in
item P of Exhibit 3A1 . If COUNTY converts the Green Waste Container to an
organics Container for both Green Waste and Food Waste, or adds a separate
Food Waste Container, those negotiated expenses discussed would no longer be
zero.

G. Service Fee Adjustment Definitions

"CNG Fuel Component" means five percent of the Service Fee shown on the
Customer Service Fee schedule times the percentage of Vehicles that use
compressed natural gas.

"CPI" means the Consumer Price Index for all Urban Consumers (Los Angeles-
Riverside-Orange County) (Not Seasonally Adjusted) All items, Series ID
CUURA4215SAQ, Base Period 1982-84=100, published by the United States Department
of Labor, Bureau of Labor Statistics at https:/data.bls.gov/timeseries/ CUURA421SAQ.

“Diesel Fuel Component" means 5 percent of the Net Rate shown on the Rate
Schedule times the percentage of Vehicles that use diesel.

"Disposal Component" means 20 percent of the Customer Service Fee shown
on the Service Fee schedule.
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“DOE CNG” means the West Coast Average Price for Fuel — Compressed Natural
Gas Average Prices by Region from Clean Cities Sources, published quarterly in
Energy Efficiency and Renewable Energy/Clean Cities Alternative Fuel Price
Report from the United States Department of Energy website,
www.afdc.energy.gov/fuels/prices.html or if that is permanently discontinued, another
CNG price published by a State or the Federal government selected by Director.

“DOE Diesel” means the Diesel (On Highway) — Product / All Types for Area /
California (Period: Annual) price published monthly in the Official Energy Statistics
from the United States Department of Energy website,
http://tonto.eia.doe.gov/dnav/pet/pet pri_gnd dcus sca m.htm, or if that is
permanently discontinued, Producers Price Index- Commodities Fuels and related
products and power/No.2 diesel fuel Series |d: WPU057303 published by the
United States Bureau of Labor Statistics at http://data.bls.gov/cgi-bin/surveymost.

"EIA LNG" means the average for fuel — Product/All Types for Area/California
(Period: Annual) price published monthly in the Official Energy Statistics from the
United States Energy Information Administration website,
http://tonto.eia.doe.gov/dnav/ng/ng pri_sum dcu SCA m.htm, or if that is
permanently discontinued, another CNG price published by the State of California
or the Federal government selected by Director.

"LNG Fuel Component" means five percent of the Customer Service Fee shown on
the Service Fee schedule times the percentage of Vehicles that use liquid natural gas.

"Service Component" means 65 percent of the Service Fee shown on the
Customer Service Fee schedule.

"Weighted Customer Service Fee Adjustment Percentage" means sum of the
adjustments due to changes in the CPI, DOE CNG, EIA LNG, and disposal tipping
fees calculated as provided in items B, C, and D of Exhibit 7, respectively.

H. Temporarily Discontinued Indices
If a price or index is temporarily discontinued on the date of adjustment, the last

available price or index for the required period (such as Calendar Year or another
12-month period) will be used.
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ATTACHMENT 7-1 - Service Fee Adjustment Example

A.  Annual increase or decrease in CPI Example (C of Exhibit 7)
Table 1-Adjustment Due to Change in CPI
Calculate percent change | 03/01/15-02/29/16 221.64
in CPI 03/01/16-02/28/17 228.59
(12-month average, not Percent change 3.14% (not more than
month-to-month) COUNTY salary increase)
Adjustment to Service Fee | 100% of percent change in CPI 3.14%
B. Annual increase or decrease in Fuel Example (D of Exhibit 7)
Table 2A-Adjustment Due to Change in DOE CNG
Calculate percent change | January, April, July, and October 2015 [ (2.26+1 .98+2.02+2.21)/4 =
in DOE CNG 8.48/4 =2.12
(average of quarters in January, April, July, and October 2016 | (2.29+2.33+2.44+2.35)/4 =
year — which may vary, 9.41/4=2.35
not quarter-to-quarter) Percent Change (2.35-2.12)/2.12 =
0.23/2.12 = 0.1085=10.85%
Adjustment to CNG Fuel | 40% of fleet uses DOE CNG 0.40 X 10.85% =
Component (% Fleet) (Fleet=4 CNG Vehicles, 6 LNG Vehicles) | 4.34%
Table 2B - Adjustment Due to Change in EIA LNG
Calculate percent changein | 03/01/15-02/29/16 121.63
EIA LNG (12-month average, | 03/01/16-02/28/17 153.01
not month-to-month) Percent Change 2.58%
Adjustment to LNG Fuel | 60% of fleet uses EIA LNG 0.60 X 10.85% =
Component (% Fleet) (Fleet=4 CNG Vehicles, 6 LNG Vehicles) | 6.51%
C. Changes in Disposal/Diversion Tipping Fees Example (E of Exhibit 7)
Table 3A-Adjustment Due to Change in Refuse Disposal Tipping Fees at Facility One
Calculate percentage 01/01/14 (Contract started 9/1/14) $50.00
change in Disposal tipping | 01/01/15 $52.00
fees 01/01/16 $55.00
Percent change (compare to 2014 | 10.00%
since no adjustment allowed prior year)
Adjustment to Disposal 45% of Disposal at this facility 0.45 X 10.00% = 4.50%
Table 3B-Adjustment Due to Change in Refuse Disposal Tipping Fees at Facility Two
Calculate percentage 01/01/14 (Contract started 9/1/14) $40.00
change in Disposal tipping | 01/01/15 $43.00
fees 01/01/16 $46.00
Percent change (compare to 2014 | 15.00%
since no adjustment allowed prior year)
Adjustment to Disposal 55% of Disposal at this facility 0.55 X 15.00% = 8.25%
Table 3C~Adjustment Due to Change in Green Waste Diversion Tipping Fees at Facility
Calculate percentage 01/01/14 (CONTRACT started 9/1/14) | $30.00
change in Diversion tipping | 01/01/15 $30.00
fees 01/01/16 $36.00
Percent change (compare to 2014 20.00%
since no adjustment allowed prior year)
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D.  Weighted Service Fee Adjustment Percentage Example (C, D, and E of Exhibit 7)

Table 4-Sum of Ad

ustments

Service Fee Component  Relative weight of Weighted Service

Service Fee Fee Adjustment
Percenta e

Service Component (CP)) | 65% of Service Fee 3.14% 2.05%

Fuel Component 5% of Service Fee 6.51% + 4.34% 0.54%

Refuse Disposal 20% of Service Fee 4.50% + 8.25% 2.55%

Component

Green Waste Diversion 10% of Service Fee 20.00% 2.00%

Component

Weighted Service Fee 7.14%

Adjustment Percentage

South Whittier
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PW-4.2.1
Revised
ATTACHMENT 7-2.1 - Task 1 Service Fees
South Whittier

Proposer must provide a rate for each item below. Failure to do so may result in the
proposal/bid being rejected as nonresponsive. Amount of fees billed to Customer listed
below are to include the franchise fees.

Services ' Monthly Rate Per Customer
{Billed to Customer)

MONTHLY RATE
Monthly Rate for Cart Basic Services {Exhibit 3A1)

s One 96-gailon {0.5 cu yd) Refuse Cart §1500

¢ One or iwo 96-galton (0.5 cu yd) Recyclables Cart(s) $27

+  One or two 96-gallon (0.5 cu yd) Green Waste Cari(s) $630

Sum of Refuse, Recyclables, and Green Waste S208 (Total)

DISCOUNTS SUBTRACTED FROM MONTHLY RATE
Monthly Discounts (Section 7A3)

s« Senior -25% of Basic Services Total
SURCHARGES ADDED TO MONTHLY RATE

Additional Containers beyond Basic Services. which is 1 Refuse,
2 Recyclables, and 2 Green Waste
(Exhibit 3A1 D2 and Section 7A2b)

510
+ One 96-gallon Refuse Cart (beyond 1 basic) 36
¢ One 96-gallon Recyclabies Cart (beyond 2 basic) 58

¢ One 96-gallon Green Waste Cart (beyond 2 basic)
Additional On-Call Pickups beyond 3 per year
(Exhibit 3A1 H3 and Section 7A2g)

+ Bulky ltems, excess waste, or Green Waste (per visit to Coliect S_{'_?fs(on-time charge equal to
all items) 75% of Basic Service Rate)

Container Size Exchange beyond 1 per year (Exhibit 3A1 D3}

« Each additional exchange it
Roll-Out Service for non-Elderly/Disabled
{Exhibit 3A1 1and Section 7A2d)

+5% of Basic Services Total

¢ Mandatory Minimum Service (Up to 10 feet) $5.02(25% of Basic Services Total)
* Full Service (Up to 50 feet) Negotiated with Custorner
+ Extended Full Service (Over 100 feet)
Difficult to Service (Exhibit 3A1 O and Section 7A2c) If applicable to Service Area
s Caost per Customer $1294 (50% of Basic Services
Total)
Page 10f 2
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PW-4.2.1
Revised

Services

Monthly Rate Per Customer
(Billed to Customer)

Manure Service per collection each week
(Exhibit 3A1 D13 and Section 7A2g)

If applicable to Service Area

»  96-gallon Cart(Rental with free replacement for Term)
¢ 98-gallon Cart (Purchase without free replacement)

e 64-galion Cart $n/a
s 2-cubic yard Dumpster (inciuding Roll-Qut) $n/a
Bear Resistant Cart-fee per Cart If applicable o Service Area
(Exhibit 3A1 D12 and Section 7A2h)
$n/a

$n/a {one-time)

Locking Recyclables Cart (Exhibit 3A1 D14)

11.11

* Returned checks

e  96-gallon Cart $ {one-time)
Billing Fees (Section 7B7)
e« Lale fee 10%
e Interruption of service $25
$25

Proposers are responsible for independently investigating service conditions in the

Service Area prior fo submission.

WARE DISPOSAL INC.

>’1 7 {{{ﬂ/é/i[/&é/ 4 December 2017

Proposer's Printed Name

Page 2 of 2

Tﬁposer's Signature Date Signed
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Enclosure B
PW-4.3.1 Revised 2

ATTACHMENT 7-3.1 - Task 2 Service Fees

South Whittier

Proposer must provide a Service Fee far each item below. Failure to do so may result in the proposal/bid

being rejected as nonresponsive.

Abandoned Waste Weekly Collection (Exhibii 3A2 A and Section 7 C)
Estimated
Services Fee Annual Annual Total
Quantities (Fee x Quantity)
Expected Number of Incidents
(up to 189 of up to 4 cu yds) 8 35.00 /per incident 189 $ 6,615.00
»  Alleys {3.27 miles)
» Parkways, Sidewalks, Streets (137.87
miles)
More Than Expected Number of Incidents
(between 190 and 344, of up to 4 cu yds) $_35.00 Iper incident 344 $ 12,040.00
= Alleys, Parkways, Sidewalks, Streets
More than 4 cu yds, up to 189 incidents
» Alleys, Parkways, Sidewalks, or Streets $.35.00 ___/perincident 189 $6,615.00
Abandoned Waste Dally Collection in Hot Zones (Exhibit 3A2 A5)
Estimated
Services Fee Annual Anqual Tota_al
Quantities {Fee x Quantity)
Monitoring 959,920
(5 zones, 50 tons estimated) (3692 feet x
»  Original Locations $0.0104  /perfoot 260 days) |$ 9,983.17
{up to 3692 feet and up to 260 days)
239,880 95.79
< Additional Hot Zones (up to 25% more $.0.0104 _ /perfoot (923 feet x 5_—..__2'4 .
length) 260 days)
{up to 923 feet and up to 260 days) e
Waste Collection with 4 cu yds or less
(3692 feet) § 35.00 Iper day 260 $ 9,100.00
« From Original Locations
»  Additional Hot Zones Waste Collection (up | $.35.00 __ /per day 260 §.9,100.00
to 25% more length) (up to 260 days)
Waste Collection with more than 4 cu yds [
(up to 104 incidents) $ 35.00 Iper incident 104 $_3,640.00
Public Receptacies (Exhibit 3A2 B)
Estimated
Services Fee Annual Annual Total
Quantities {Fee x Quantity)
Standard or Solar Compactors n/a 0 50
(assume Collection fwice per day, 6 days per week) o .
Additional Public Receptacles 13,000
(up to 25 more receptacles) $_1.99 fper receptacle | (25 x 2 times x | §.25,870.00
5d x 52wks)
Total Proposed Annual Price for Task 2: | § 85,458.96

Proposers are responsible for independently investigat”

to submission.

WARE DISPOSAL INC.

Proposer's Printed Name

er's Signature

e conditions in the Service Area prior

4 DECEMBER 2017
Date Signed

South Whittier
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FORM PW-4.4.1
ATTACHMENT 7-4.1 EMERGENCY SERVICE FEES
South Whittier

Proposer must provide a rate for each item below. Failure to do so may result in the
proposal/bid being rejected as nonresponsive,

Services Monthly Rate Per Customer
(billed toa COUNTY)

As-Needed Emergency (Section 11B)
e Task 1 Services Comparable MSW fees

Solid Wasle not in Containers §5%/ton and $_%°9 feubic yard

.
« Roll-Off Containers or Drop-Off Events Comparable MSW fees
e Palm Fronds $_135 8 /hour per Vehicle

Proposers are responsible for independently investigating service conditions in the

Service Area.
WARE CISPCSAL ING (}/, v //ﬁZAZ{z//iZ_, 4 DECEMBER 2017
Proposer's Printed Name Prdpbser's Signature Date Signed

Page 1 of 1
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EXHIBIT 12-D2 - Liquidated Damages

Reference to "failure” refers to each occurrence of specified Breach (such as for each
Occupant and each Occupant's Collection site, Record entry, or complaint) and not for
aggregate occurrences of those Breaches (such as for all Customers and Occupants on
a given route or day). Per day means each business day except as indicated.

If CONTRACTOR does not timely submit the applicable information, documentation or
complete report or incorporate comments, additions and corrections made by Director
within pay days of receipt of those comments, additions, and corrections, it shall pay the

following liquidated damages.

No. | Description of Liquidated Dama e

CUSTOMER SERVICE

Amount

Co1

For each failure to honor commitment to resolve Customer’s or Occupant’s
first complaint in accordance with Section 6D1.

$100

co2

For each failure to honor commitment to resolve Customer’s or Occupant’s
same complaint, which generated a second complaint, in accordance with
Section 6D1.

$250

C03

For each failure to honor commitment to resolve Customer’s or Occupant’s
same complaint, which generated a third or more complaint, in accordance
with Section 6D1.

$500 for each
subsequent
complaint

Co4

For each failure to enter Customer or Occupant call or e-mail into log or
maintain and supply Records of complaints in accordance with Section 6D2.

$100

C05

For each occurrence of charging any Customer more than the Customer
owes for Task 1 Services (such as for the wrong level of service) or
charging any Customer more than Customer Service Fees.

$100 to COUNTY
per Customer plus
returning 110% of
overcharged amount
payable to Customer

C06

If CONTRACTOR violates the nondiscrimination provisions of this
CONTRACT, including Exhibit 5.

$500

CONTRACT LANGUAGE

LO1

Failure to maintain an emergency number or make staff available thereat
in accordance with item J1 of Section 4.

$75 per day

LO2

Failure to provide documentation for review or comment by Director or
obtain any approval, consent or other permission of Director required under
this CONTRACT, including:

¢ Customer and Occupant correspondence under item F of Section 4

o Publicity materials under item G1 of Section 4;

¢ News releases and trade journal articles related to Solid Waste

Collection Services, under item G2 of Section 4
o Customer and Occupant outreach materials under item L of Exhibit 3A1.

$1,000 per
occurrence and
$1,000 each
calendar day before
retraction or
correction of
misinformation
identified by Director

LO3

Failure to timely submit documentation for review or comment by Director.

$300 per
occurrence plus
$100 per day late

LO4

Each failure during any calendar month to return Director calls or to timely meet
with COUNTY in accordance with Section 4H.

$500

LO5

Each failure to timely submit satisfactory proof of notification (mailing) in
accordance with item L4b(4) of Exhibit 3A1.

$200

South Whittier
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No. | Description of Li uidated Dama e Amount B
LO6 | Marketing or distributing mailing lists with the names and addresses of
Customers and Occupants, in accordance with Section 1F.
LO7 | Failure to maintain telephone service in accordance with Section 6B. $75 per day
LO8 | Failure to maintain electronic/paperless service in accordance with $75 per day
Section 6C.
LO9 | Failure to allow Director to inspect, audit, review records, or copy Records  $500
in accordance with Section 9C.
L10 | Failure to timely submit AB 939 Records or other required Records in $100 per week late
accordance with item E of Section 9.
REPORTING TO COUNTY
RO1 | Failure to submit Monthly reports in accordance with items 10A1 and 10B1 | $100 per day
of Exhibit 3D .
RO2 | Failure to submit Quarterly reports in accordance with items 10A2 and | $200 per day
10B2 of Exhibit 3D.
RO3 | Failure to submit Annual reports in accordance with items 10A3 and 10B2 | $300 per day
of Exhibit 3D
R04 | Failure to report adverse information in accordance with items 10C, B, D, | $300 per
and E of Exhibit 3D. occurrence
RO5 | Failure to deliver Route maps and schedules in accordance with item B16 | $100 per day
of Exhibit 3D.
RO6 | Failure to submit GPS Reports or video in accordance with item E9 of | $100 per day per
Exhibit 3A1 vehicle
SERVICES TO CUSTOMERS, OCCUPANTS, AND COUNTY
S01 | For each failure to Collect Solid Waste in accordance with Section 6D3 and | $500 per day plus
item B of Exhibit 3A1. $10 for each missed
Occupant per day
S02 | Failure to immediately clean up litter, spills or liquid leaks in accordance | $150 per parcel per
with Section 4A1, 4A2 or 4A3, respectively. calendar day
S03 | For each failure to prevent spills or liquid leaks in accordance with Section | $500
4A2 and 4A3.
S04 | For each failure to equip a Collection Vehicle with signs in accordance with | $100 per week
item E9 of Exhibit 3A1.
S05 | For each occurrence of excessive noise in accordance with item A4 of | $300
Section 4.
S06 | Commingling materials from outside the Service Area with Solid Waste that | $500 per Vehicle-
CONTRACTOR Collects inside the Service Area, in accordance with item | | Occurrence
of Section 4.
S07 | For each failure to follow its Unpermitted Waste Screening Protocol in | $500
accordance with item A of Section 13.
S08 | Failure to repair damage caused to private property in accordance with | $150
Part 9C of Exhibit 5.
S09 | Failure of any Vehicle to deliver Solid Waste to the Solid Waste Facilities | $500 per
designated by CONTRACTOR in accordance with item F of Exhibit 3A1. | Vehicle
§10 | For each occurrence Collecting any Solid Waste during unauthorized hours | $500 plus $10 for
prohibited under item B2 of Exhibit 3A1, without Director approval. each Container or
Bulky item Collected
S11 | For each failure to timely provide, maintain, or repair Container in | $25 per day
accordance with item D of Exhibit 3A1.
S12 | For each occurrence of failing to return emptied Container upright, or to | $250
their Set-Out Sites, or placing Container in a location that impedes
pedestrian or vehicular traffic in accordance with item D5 of Exhibit 3A1.
South Whittier Exhibit 12: Page 262



Scope of Work - Part I]

No. | Description of Liquidated Damage Amount |

S13 | For each use of an unapproved Container design including labeling, in | $50
accordance with Section 13D and item D of Exhibit 3A

S14 | For each occurrence of disposing of Recyclables, or mixing Recyclables or | $200 per Vehicle
Green Waste with Refuse in accordance with item G2 of Exhibit 3A1.

S$15 | For each failure to maintain any Vehicle in accordance with Applicable Law | $150 per Vehicle

per day

S16 | For each failure o tag uncollected Solid Waste and keep a record of | $150
reason, in accordance with Section 4C

$17 | For each failure to Collect Abandoned Waste within 2 Service Days of | $100 per day
Director request, in accordance with item A of Exhibit 3A2.

518 | For failure to maintain an alley segment (1 block) or a Hot Zone (1 area) on | $250 per day
the scheduled day, in accordance with items A5 of Exhibit 3A2.

S$19 | For each failure to Collect Solid Waste from public receptacles on the | $50 per receptacle
scheduled day and time or failure to maintain (clean) receptacle, in | per missed collection
accordance with item B of Exhibit 3A2.

S20 | Faifure to maintain and operate GPS and Video Equipment in working | $100 per Vehicle

order, in accordance with item E9 of Exhibit 3A1.

per day

By placing initials below at the places provided, each Party specifically confirms the
accuracy of the statements made above and the fact that each Party has had many
opportunities to consult with legal counsel and obtain an explanation of liquidated damage
provisions of the time that this CONTRACT was made.

CONTRACTO
Initial Here:

COUNTY
Initial Here:

P:\aepub\Service Contracts\CONTRACT\David\FRANCHISE\2017\2017 Rebid\01 Santa Monica Mountains-Avocado Heights-South
Whittie\Contract\Ware Disposal\03 SOW-Exhibits 11.28.17 SoWhittier.docx

South Whittier
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Item 16.A.1.3 — Service Area and Collection Schedule

South Whittier
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Collection Schedule — Detail A
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Collection Schedule — Detail B
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Collection Schedule — Detail C
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Collection Schedule — Detail D
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Collection Schedule — Detail E
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item 16.A.2.3 Hot Zones

South Whittier
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Item 16.A.5.3 — Alleys
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Item 16.B.1 Cart Lid Labels

TRASH ONLY / BASURA SOLAMENTE

ACCEPTABLE NOT ACCEPTABLE ACEPTABLES p TABLES

Palm Fronds Hojas de palmeras os verdes

Household Waste gé%f;gl;h{)fége Residuos domésticos ', s
Concrete ‘

Construction Debris

*Hazardous and
Electronic Waste

*Antifreeze, Househald Cleaners, Motor Oil, Paint. A

de construc-

Desecho$ peligrosos y
gmesticos

gelagte, Limpiadgres del hogar, Aceite de motor, Dilu-

Thinner, Paints; latex ox.oft-based, Tejevisions, " . \ yeb pintara, Pinturas'de [ate% 0 en base de aceite, televiso-

Monitors, etc.
For more info
contact: 1 (888
To Request Repla
contact (Waste Haul

k3
&

LAorCleanlA.com:
and/or Additional C
1-8BEXKXXXKK

P

s

on about 'disﬁ‘gs"i’rwg'fhgse rtgatr‘griaii

s, monitores etc.._.7
3 mds in?ori’paa‘é,n acerca de la eliminacion de estos mate-
es Mame ‘gi: 1 (828) CLEAN LA o CleaniA.com

Para solicitar ree‘npia"zo de, v / o carritos adicionales, comuni-
quese con (Waste'Hadler Name) 1-888XXX-XXXX

{Ctely -

€3 RECYCLABLES ONLY / RECICLABLES SOLAMENTE Dk

ACCEPTABLE NOT ACCEPTABLE
Pager Garbage
Aluminum Fluids

Metal Batteries
Cardboard Diapers

Plastic Bottles Green Waste
Glass Styrofoam .-

*Hazardous an
Electronic Waste

e,

. ! L TR
*Antifreeze, Ho sehold Cleaners, Motor Oil," Paint
Thinner, Paints;l  x or oll-based, Televisions,

Monitors, etc. ) o ‘
For more information s ' these materials
contact: 1(888) CLEAN om .

To Request Replac

tional Cart(s)
contact (‘Vaste Haule

ACEPTABLES 5 f‘%EPTABLES
5 ; KX
El localizador - Baspra
Aluminio =~ Voot ‘L_u‘ idas
Metal - Y\ Baterigs
carton s P es
- /BotellaSz\de pjastico . Desechog verdes

~ Espuma de poliestireno
i Dpese chos ge ligros osny

vidrio
Y Electrodomésticos

: Y
‘Anﬁ@ongelahte, Hapiadores del hogar, Aceite de motor, Dilu-
yente de pintdra, Pinturas de ldtex o en hase de aceite, televiso-

i res, mopitores,etc.’,

‘pard mds infom\acié"n acerca de la eliminacion de estos materia-

les ilame al: .3 (888) CLEAN 1A o CleanlA.com

Para solicitar reemglazo de, vy / o carritos adicionales, comunique-
se con{Waste Hauler Name) 1-838XXX-XXXX

GREEN WASTE ONLY / DESECHOS VE%KDES S AMENTE

ACCEPTABLE NOT ACCEPTABLE
Leaves Construction Debris
Grass Clippings Garbavge L.
Branches Palm Tree Trimmings
Brush Palm Fronds
Saw Dust Cactus

Rocks

ree Trimmings S .
Tre ming Plastic or.Paper Bags
Animal Waste
2Hazardous and
Electroni€ Waste

Lo

*Antifreeze, Ho Id Cleaners, Motor ©il, Paint
Thinner, Paints;| 7 oil-based, Tel‘evisipﬁs,

Monitors, etc.
For more informatio

contact: 1(888) C )
To Request Replace Additfonal Cart(s)
contact {Waste Hauler XXX-%XXXK.

osing these materials
.CO Lo

ACEPTABLES - ABLES
;{mjast de césned :\ ggz‘lﬂ | construccion
Ramas o o FC ‘Recor%}'de palmeras
Arbusto Hojas e palmeras
Aserrin - Nopal

Piedra .
Bolsas de gldstico o papel
Desechios de mascotas
*Desechos peligrosos y
Electrodomésticos

Recortes de drbolés

i

‘Ariﬁcorggel‘nté‘, Limpiadores del hogar, Aceite de motor, Dilu-
yente de'ﬁlatura, Pinturas de latex o en base de aceite, televiso-
res; monitores, etc.

Para mds informatidf acerca de la eliminacién de estos materia-
les flame al: 1 (888) CLEAN LA o CleanlA.com

Para solicitar reemgiazo de, y / o carritos adicionales, comunique-
se con {Waste Hauler Name] 1-838 XXX-XXXX
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Item 16.B.2 — Dumpster Labels

Please lace these itemsinthere clin bin
Por favor coloque estos articulos en el contenedor de reciclaje

Office Paper Aluminum, Tin, Uetal Bi-metal Glass Plastics Ciean, Small,
Pagel De Oficina Aluminio, Lata, Bi-metatico Vidris Plasticos Praces of Wood
. Pecazos Pequedios
De Yadera

Hewspapers, Magazines, Junk Mait

Pericdicos, Redatas y Correa No Deseado NO: g;rgzxrg::;
. - Cajas Do Carton
f - P g:Ah‘mon:o? g
=
N
Were
Mol
|
Please do not ace hazardous waste materials in this bin.
Examples of items that are prohibited include:
All batteries » Prescription drugs
Paint » Sharps (syringes, lancets)
o Pesticides » All other hazardous waste
» Household cleaners/chemicals labeled toxic, poison,

corrosive, flammable,

» Vehicle fluids (antifreeze, motor oil, etc.) combustible or irritant

LW,

NO: = 7 G

H e Residents may dispose of these materials for free by
contacting (888) CleanLA or visit www.CleanLA.com




DO NOT REMOVE MATERIALS
PUNISHABLE BY FINE UP TO $5,000

Los Angeles County Code § 20.72.196
| California Public Resources ® 21953

NO REMUEVA MATERIALES
CASTIGABLE CON MULTA DE HASTA $5,000

l Codigo del Condado de Los Angeles § 20.72,196

go de Los Recursos Publicos de California § 41953




Item 16.B.3 — Vehicle Billboards

TOGETHER HIE T A DIF
A
\y,’
Apply thr 4R s to a heaithy, a

S haf s 4



Item 16.C.1 - Street and Alley Miles

Franchise Area Street Miles | Alley Miles
Avocado Heights 44.71 0.00
Santa Monica Mountains 508.93 0.00
South Whittier 134.87 3.27

Please note that the proposer is still responsible for independently investigating

service conditions in these areas.



Item 16.C.5 - Parcel Counts and Number of Customers

Avocado Heights

Estimated Reported
Estimated | Number of | Number of
Land Parcel
e s Number of | Customers | Customers
Classification Count .
Customers | receiving as of 4th
bin service | Quarter 2016
Single Family 3,517 3,517
2 Units 115 230
Condominiums 165
3 Units 15
4 Units 7
5 + Units 9
Commercial 235
institutions 21
Vacant Land 167
Total 4,251 3,747 0 3,238
South Whittier
Estimated JReported
Estimated | Number of {| Number of
Land Parcel
cer . Number of | Customers | Customers
Classification Count ..
Customers | receiving as of 4th
bin service | Quarter 2016
Single Family 12,879 12,879
2 Units 353 706
Condominiums 599
3 Units 131
4 Units 111
5 + Units 178
Commercial 176
institutions 52
Vacant Land 123
Total 14,602 13,585 66 14,316
Santa Monica Mountains
Estimated ﬁgported
Estimated | Number of | Number of
Land Parcel
o s Number of | Customers | Customers
Classification Count ..
Customers | receiving as of 4th
bin service | Quarter 2016
Single Family 4,640 4,640
2 Units 41 82
Condominiums 338
3 Units 9
4 Units 2
5 + Units 25
Commercial 92
Institutions 52
Vacant Land 5,149
Total 10,348 4,722 0 3,344




Item 16.C.6 - Tonnages *

i i i Annual Clean- Abandoned
Name of Residential Franchise Area or Garbage Solid Waste (in tons) Collected in 2016 Up Tonnage in Waste
Disposal District 2016 Tor;:‘lg: in
Refuse Recyclables | Green Waste
Avocado Heights 5,652.59 1,057.12 2,319.28 105.46 2.57
Santa Monica Mountains 2,760.89 1,508.81 2,351.40 N/A ** 0.33
South Whittier 15,703.07 3,757.54 7,223.01 187.73 5.04

* The information contained in this table was reported by the current franchisee. However, the proposer is still responsibie for
independently investigating service conditions in these areas.

** Due to safety concerns, the current waste hauler has provided additional number of bulky item collections as an alternative to the

Annual Cleanup Event.




Iltem 16.C.7 - Item Typical Weights

CalRecycle Conversion Factor
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Diversion Study Cuide, Appendix !
Conversion Factors: Glass, Plastic, Paper, and Cardboard
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CalRecycle

Diversion Study Guide, Appendix 1
Conversion Faclors: Construction and Demolition
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Diversion Study Guide, Appendix 1
Conversion Factors: Organies
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Diversion Study Guide, Appendia g

Conversion Factors: Office Furniture

Thus catais from the U & EPA Busiresy Usas Guite Study
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Diversion Study Guide. Appendix |
Conversion Factors: Metals |
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item 16.D.1 County and Contractor Letters

County Letter

(County Letterhead)

XXXX XX, 2017
Dear Property Owner/Tenant:
TRASH COLLECTION SERVICE FOR (NAME OF SERVICE AREA)

The County of Los Angeles Board of Supervisors recently awarded (NAME OF NEW WASTE HAULER)
an exclusive seven-year franchise to provide trash collection and recycling services in carts to all
single-family and two-unit residential properties within the unincorporated communities of (NAME OF
SERVICE AREA) commencing on XXXX XX, 2017. As the administrator of the franchise, Public Works is

committed to enhancing the quality of service in your community.

| am pleased to report that the monthly basic rate for standard service will be lowered to $XX.XX. Please refer
to the fact sheet in back of this letter for more information regarding your new service. In addition, (NAME
OF NEW WASTE HAULER) will send a welcome packet further explaining the new services as well as
information regarding the collection of current carts and delivery of new carts. All outstanding bills to your
current v waste ‘ hauler,
(NAME OF OLD WASTE HAULER), should be paid by XXXX XX, 2017.

Multifamily properties (three units or more, condominiums and town homes) and commercial properties have
the option to receive their trash and recycling services by continuing bin/dumpster service through their
existing hauler, subscribing with any of the County’s authorized commercial franchise hauler, or may receive
the new franchise cart service by contacting (NAME OF NEW WASTE HAULER) at the number below.

In addition, to ensure a successful and sm"ooth transition, (NAME OF NEW WASTE HAULER) will be
conducting community meetings in order to provide additional information and answer guestions. Further
details to these meetings will be provided by (NAME OF NEW WASTE HAULER) in the upcoming weeks and
will also be posted at our website at www.CleanLA.com.

If you have any questions, please call our franchise hotline at 1(888) CLEAN LA (253-2652), Monday through
Thursday, 7 a.m. to 5 p.m. You may also contact (NAME OF NEW WASTE HAULER) Customer Service
Department at (800) XXX-XXXX, Monday through Friday, 7 a.m. to 5 p.m. and Saturday, 8 a.m. to 12 p.m.

Very truly yours,

GAIL FARBER \
Director of Public Works -

STEVEN E. MILEWSK]
Senior Civil Engineer
Environmental Programs Division

CW:



of

County of Los Angeles Department of Public Works

(NAME OF SERVICE AREA)
TRASH COLLECTION FRANCHISE

Cayropth

When will the new franchise waste collection services begin?
The new services are scheduled to begin XXXX XX, 2017.

Who will be my new waste hauler?
(NAME OF NEW WASTE HAULER) will be your new waste hauler.

How was the new waste hauler selected?

The County utilizes a competitive process in selecting a waste hauler. Invitations are sent to all permitted
waste haulers to submit proposals. The proposals are then evaluated based on specified criteria such as
proposed rate, work plan, experience, financial strength, and other factors. This process ensures quality
service at competitive rates.

What will my new rate be under the new agreement?

Beginning on (DATE OF FIRST DAY OF SERVICE), the rates will be $XX.XX per month for basic service
and $XX.XX per month with senior discount (for qualifying seniors). These rates will be fixed for at least the
first year of service.

What if | have questions?
Call (NAME OF NEW WASTE HAULER) Customer Service Department at (800) XXX-XXXX, call the County
at 1(888) CLEAN LA (253-2652), or attend the community meetings.

What service features are included in the basic rate?
All (NAME OF NEW WASTE HAULER) customers receive:

» Once a week automated refuse, green-waste and recyclables collection service

e One 96-gallon trash cart, one 96-gallon green-waste cart, and one 96-gallon recyclables cart
(carts smaller than 96-gallon are available upon request)

One extra green-waste cart and/or one extra recyclable cart free of charge, upon request

Additional carts beyond the allotted free carts can be requested at the low rate of $5 per month
Holiday Tree curbside collection service

Annual curbside clean-up event (including electronic waste) for residential customers

Four (4) on call pick-ups a year of bulky items

Four (4) on call pick-ups a year of excess green-waste in bags and bundles

Four (4) on call pick-ups a year of excess trash in bags

SHARPS collection and disposal services for needle, lancets, etc. upon request

Roll-out service for qualifying elderly and/or disabled customers, upon request

25 percent senior discount for heads of household 62 or older who either (a) qualify for utility rate
discounts based on financial need or (b) generate small amounts of waste and use a 35-gallon cart
for trash

» Collection and disposal of abandoned waste found in alleys and public right-of-ways

e Mulch and compost giveaways



Contractor Letter

(Waste Hauler Letterhead)

Dear Customer:

The County of Los'Angeles Board of Supervisors recently awarded an exclusive seven-year franchise agreement to
(NAME OF NEW WASTE HAULER) to provide trash collection and recycling services in carts to all single-family and
two-unit residential properties within the (NAME OF SERVICE AREA) franchise area. Effective (XXXXX XX, 2017),
(NAME OF NEW WASTE HAULER) will be the new waste hauler for your community. We look forward to providing you
the highest quality of solid waste and recycling services.

Standard services will include three new 96-gallon carts: one black for household trash, one blue cart for recyclables,
and one green cart for green waste at a monthly rate of $XX.XX per month, a savings of XX%.-As a (NAME OF NEW
WASTE HAULER) customer, you are also entitled to free on-call bulky item collections four times per year, holiday tree
collection, and curbside community cleanups. Senior residents may be eligible for a 25% discount if they meet the
criteria. For a summary of your new services and rates, enclosed are the Rate Sheet and Terms and Conditions. Please
contact our Customer Service Department for additional information or to request special services such as roll-out/back
yard service, discount (senior), smaller 64 or 32-gallon carts, or extra carts.

Your new 96-gallon carts will be delivered between the hours of 6:00 am to 6:00 pm on one of your trash collection days
during the period of XXXXX XX, 2017 through XXXXX XX, 2017. Removal of your (NAME OF OLD WASTE HAULER)
carts will occur simultaneously the same day. If delivery and removal do not occur by 6:00 pm, please take in your
(NAME OF OLD WASTE HAULER) carts and remember to continue taking them out and leaving them at curbside up to
6:00 pm on the following trash collection day until they are removed and new (NAME OF NEW WASTE HAULER) carts
are delivered. Please begin using your new (NAME OF NEW WASTE HAULER) carts as you receive them and (NAME
OF OLD WASTE HAULER) will service them until October 31, 2014. (NAME OF NEW WASTE HAULER) will begin
service under the new franchise agreement on XXXXX XX, 2017.

To better provide residents with information regarding services under the new franchise agreement and answer
questions that residents may have, (NAME OF NEW WASTE HAULER) will be conducting community information
meetings. These meetings will be held at the (NAME OF LOCATION AND ADDRESS), on the following dates:

e  Thursday, XXXXX XX, 2017, at 6:00 p.m.
e Saturday, XXXXX XX, 2017, at 10:00 a.m.

(NAME OF NEW WASTE HAULER) is a family owned and operated local solid waste and recycling company serving
Southern California since 1986. Our ownership is three generations strong with a combined total of close to 100 years’
experience in the waste and recycling industry, and we look forward to providing your solid waste and recycling needs.
We greatly appreciate the opportunity to provide quality service in your community.

Should you have any questions or concerns, please contact us toll-free at XXX-XXX-XXXX Monday through Friday from
7:00 am to 5:00 pm and Saturdays from 8:00 am to 12:00 pm.

Sincerely,
(NAME OF NEW WASTE HAULER)



Item 16.D.2 - Non-Collection Notice

Hawler Lago

-COLLECTION NOTICE

Tousr centainer was ot collected due to the reazons chscked balow  Plesze conties {Waste
Hauler Name' customer sesvice when cortections have bass mads.

Unpermitied waste such a2 housahold bazandous azte, batterier,
and Sucrescont tubes were placed in the containass. Co Loz Angales
hotline a1 13331 Cleas LA or visit their websnte at we ~
mfarmation,

2 Dus to unzafy service conditions,

3- ALL wasta raust be inzida
azrangad bulky or excess item

a o bk 24t ou site,

to provide maximum

to vehicies.

52 iz contamsinatesd with trask andor green wasts,
and’or manuze.

Q. Vours org contaminated with trazh and for recyclables, andfor
ure.

ur trazh contiine: it contaminated with nanure

L FIUTTRANUIG COntaines iz contaminated with trash and/or racyclablas, andior
organics.

Other:

If the abows iz corractad by 3 0o p 1. today, plesse contact our customar parvics
departmant at 1Waste Hauler Talaphona Numbar! and wa will ratum and collect taday at
no charge



Item 16.D.3 Terms and Conditions

TERMS AND CONDITIONS

Winat We Wit Cofleot. We wil cofect resdentia! refuse, green waszie, and fecyC alies M CINT Al praviee, wirin coe weet of your
rEqUesIng senices Yow st place reflae, recyciabie materals, and oc in the appe cans. Mfslerals paced cutzide of
caris wti not be pecked up uniess previcus STangements have besn made.

'mnncndcmumodutd.outllh.c«nsmuszmrxbepbcedaﬁrem:kfueamwrnmem:smpm.m
e gy beore seledues Colection and .00 e I on Mie day 07 collecton of 2 nouwrs Bfzr coliecton, mbichever iz later.

We Wil Not Cctioof Hazardouc Wacte. State ‘aw prontits gizpesa’ ¢f hazsrdous materis's and Certain elecyYonic devees I your
F3zh. Theze Incute mMostpaints, pesticides, peroieum derhvatives sach. a2 rator o] and zoteents, electronc desices such 8% cathode
ray tutes 133 |t TY and computer monttesy LCO end plasma screenz. Other ez banned frems dizposal ncudge. batteres,
emosials, comrpulers, RlephoNes, SMWErRg MXhnes. eI, Reres sqURrerd, ape pisserTirecorders. phonograchs,
videocazzelte pinyernrecoriess, Caculons, ¥ cans, Tuer Iohts, and centsin rercury-comRa Ring devices. Iif hese ters
are dentficd 1 your tragl, your cart w3 be tagged aad not zerviced Certaln e'ecironic devkes may be seporaie’y cotlected For
acid 1ona! safe 3nd egd  Oposa oplions, €3 1338 CLEAN LA or wizit swe Cieaci A com.,

When We il Colieat. We wir: make collectons once 3 week betueen the howrs of £ CC 2. 600 o ontre same day of the
week (Mondsy theougt: Fridsy) each week. 14 your scheduled codecton day %73 oo cr aler 3 bolidyy, colection wil be de'syed durng
8 hovday week by one day (Fridsy cusioeners alk have her calection on Jatundayy. The hotaays we obzerve ace hemoral Doy,
fndependence O3y, Labor Doy, Thankigiving, Chrstmas, and New Yesrs Day. Shoud Mere be a penranent change n your
scheduled colection day, we il Aoty you 1t 3AVANCE. If we s your Cotection, piease cal uz and we w'il o pick 2up., mithout
charge, on the same doy 7 you cal before 300 p.m. or on the nexs cojecten day ¥ ycussia%er ICCp

H&w Muoh We Wl Chargs. We wii charge 3 our customers the rates shown on the Rate 3 €z It any
adcBondi reauested senvices.
Where We Will Plok Up. On rowr sch ‘et colecton doy, Lt 2 you Pave rei-aut tervee, y

Se1-0ut SEe Wi Caels facing e street and 1§ nches apart fom each other. Handies andt aieeis must Be
b coliect on peteate CEVEASYT OF pavement. we w1l 32K you to 2671 3 walver of Samage Habity and'cr ng

How fo Requect Replacement for Sicien Carle. We mii repince zicien cacts n 7 days of custamars t
replaced winout 303 Bon3! Sharpe rordaed the Cuzirer SUDMES 3 Doilce ‘s, custonter w'l be chis
How {0 Recelve Roif-Out Servios. We can bring your Cars o2 19 e gic ronal crarge, cuatomers
Wha certtly they are not abie-Docked OF are elder’y ‘over the age of 62 and fave no e person n
Rofout sersice wil be provided 10 Dese cuziomers during their wee o maenxs crganics, 3z wel
a3 e Ciean-up event, NONaY et pick- These e AR aniabie
I 30y ONEr CUZIDMESr LDON reQuEst M e charge Bzied co the age iladiiy andicr
indempitication price 3o proviking ths sevvce,
Haw to Change to Ditferent Sized Castc. ¥ you have omfaner 220r3ge  Jel-out ste, you Ay reae Rt
atematves i3 3§ psion cans, In the same aggregae
Oftficult o Servioe. At 3 charpe izied on the rate 20 13 9NTCUN Io service areas, such 3 Cul-ge2acs or
NS, atere sutomated collection vehicles cannat 13 request.
Weight Limitatione of Cari. The wepht bt for each a Cat = XXX 05 , €3 00ICr cart » XXX
BT, 3T 00Uen O3t = XXX s M carts found %o be oy T iagged and not zerviced.
Annaal Curbeide Clean-Uip Ex 3 Cie FRIC WNRIBIN W Wi COLECT WHiT ted tz of
Eulky Bemz, exCess said waske, u to certan eacironic desices e of Sharge. We an
cotect cansingction and derroRicn detw «, Containers, cr bundles exch weignrg TO peunds
NoLACRICn contEning detal's of the Aneual ent 3o customters at ieasl wo weeks i adwvance
Hotiday Tree Plok Wil colect your ho SUCR 33 Chrslmag tees and Harukiah bushiez) paced at the ¢t cn your
reguiarty schedaled a7y Wring e weeks iowing December 357 You must sirip them of omaments,
garfacds, tnsel, fac
On-Cak 8agged Oceen CIXI Qreen: adile set out ot the CUrd ON YOur Ne It reguiacty SChedued pickup
asy cali uz at least W3sIe Mzt be 0 BIgT O bound Bundcies less than £ feet In fength, uo o 1€
5 per gicRup, per year IGABONIN Charpe
Lan Bag Refuce P .Weﬂsmknemmmmmammmmwmnma&yxﬂmkdm‘cwayxm

US AL st 32 howrs i adv Retuze must e n 5Igs, up o §£ags per piex-up foUr BMes per yeae, at N0 AAIBONA: CHIpE .

CCUeCt Buky 2em3 3ot ut 3t the curt on your next reguiarty scheduied DICRuE 3y T you
¥ Rems &I De pICKEd LD 3 NO AGALONI] CHIFDE LP 10 & Umes Der yesr Wi 3 maxkmurn of

10 ferms per pickup. oF DRy Rems include EICarsed fumiture (Such a3 charz, 20%2, matresees, boy IPONG3, anarugs
FpWNLEs (2ueH as 0rS, RNGE, Wathers, dryers, witer heaters, glshwazhers, DUMbINg. 309 oiher 2y qeregl andg
con and dem detric 1 uo ko twe TC-pound containers,

Addtional On of Bulky Rame. We wii colact buky fems, n excess of four tries per yeor, oo Four nex: reguiary
scheduied pickup the charges Dated o your rate sheet, ¥ you C3 w2 Ot least 24 howrs In advance

Adational Cuclomer Oplionc Regarding Recyolablec. Cuztorners may conate or se° any or 31 &7 e eyt al €3 o persans
cther than Wiz waste hauter.

Whea You Muct Pay. Rez.cents Xe biied 06 se/VCes Mree monts in advance. We A3 yOu YU bil on of after tie frit Gay of your
BN perod, for XD e, O ASCE 1 for the DIXNgG Derod of ADrT, May, and June. Your i 2 que no “ater than the (act a7 of e %st
monn, 1or ex3mMpie, on ARCT 33, ¥ we do ot receive payment by e DEt doy of the TeCon month, for examp’e, on May 31, your Bl
T become setinguent anc an SSETONN 10% fee wil be d3ded to Nie baance. We may lenminate your servce ¥ you do not tmety
PIY YOUT SEPACE fees There wol De 3 Charme of §23 00 for interTuption of service 3nd 3 525 00 fee on retumed chedks,

Cuctomsr Teanination Righic and RIGht To 2eif-Haul. You rmay terninaie servce wihout £342€ R a7y Tme By 9wng us Jt-dyy
netice. You 320 Pave e 1ol 10 2813y FOUr Waste Patead of UBSring IS Cur zervice.

TO receve 30dUONG! ONTaton regardng thase terms and ConPHons 0F your service, piraze 3 uz Wil-free ot 1-223-XIOC-XOOR
betaeen 7am and Spm week days, ecept hoiday s and from Tam to 12pm on Saturday. You may come 10 our office focated at (WASTE
HAULER ADDREQZ) of you may mald correspondence 1o owr of7ce 3adeess ¥ we do not SMELISCIornty restive any comphising, you
may coti e County a2 1-883-CLEAN LA (or 263-2552

Thark jou for siiowing IWASTE HAULER RAME ' o s61ve you



Item 16.D.4.a — Residential Service Brochure

HOLIDAY TREE COLLECTION
Coliection of haliday trees ({i.e.. Christmas
trees, Hanukiah bush, eta.} from the curh ca
reaarty scheduled collectica day.

ANNUAL CURBSIDE CLEANUP

A deanup event scheduled onoe per year
vihereln all bulicy ftems, avcess trash, and excesns
preen waste will be collected from the curb.

MOVE IN/MOVE OUT

Euthy itens. up to a maximum of 10 items per
pickup, will be callectad within 14 days of
custemer acoount heing spened or closed.

fit'ed sharps contalaers for dizposal,

MULCH AND COMPOST EVENTS

A drive up event wherein ouctomens e rersle
mulch andlor compost. Dates and details of the
events will be announond b weeks in advance.

ROLL-QUT SERVICES

For qualified sderdy and disabled artomers, carts
vl be rolled cut froam customeds storage s the
colfection wvehicle then Back to stoaage at no
additional cost. This sarvice s mvallable for other
15, upan mopest, for a charre Goted nn tho
&3

HOUSEHOLD  HAZARDOUS  WASTE

COLLECTION FOR ELDERLY AND
DISABLED

Upaa request fror gualificd customer, hossehold
hazardous waste will be collected from set oot gite

agreed upon with the custumer,

[ wio To contact |

For service questions or requests:|

Please contact your waste hauter.,

For general or etwironmental questions
or for customer service camplaints:

HBB8T} Clegnl A or www.CleantA.cem

Trash Service

Residential Trash
and Recyclables

Unincorporated Los Angeles County

L

A Guide to

Program

Communities

| BASIC SERVICES INCLUDED |
WASTE COLLECTION

Automated ccllortion of trash. tecyutelles, ant
organics each week on a regdlar cotlection dayfs)

Set of cne 64 gallon blark, 6ee 96 gatlon blus,
29 gatiun prean cart are pr d

EXTRA CARTS AT NO ADDITIONAL CHARGE
Upn request, One additivnal 95 mallun blue
and’or one additionat 96 galfon graen carts,

ALTERNATIVE SIZE CARTS

Lpon request, i ysu have space timitations, you

may recoive gither 64 or 32 galion carts.
BULKY ITEM PICK-UP
it Lo sar yoar, with a maximum of 10

items per plekup, bulky Rems (L.e., refrigenaters,
ceuches, et2.) wilk be coltected upon a minimun
of 24 hour natice by calling cur customer servive
dopartment.

EXCESS TRASH PICKUP

four times par year, with a marimum of 5
015 per plukup will e wallected upsn a mimimun
of 24 hewr poticr by catling our customer service
dopartineat

EXCESS GREEN WASTE PICKUP

Up o four Hmes per jear, with 3 macdmen of 16
Eage or bundles per pickup will be collectad epen
a winimm of 24-hour netioe by catling cor
cutomer se .

Black Cart is for Trash

four ELACK can s fror rash. Do not place trach
in: the Blue Recycling or Green Croasks cant o
# vall not be collected, Additional trsh corts
ate axilable, upon request, for a surdharme
tisted on the mte dwel. #f yowr cat ks
damaged, it vl b repafred or rapdaced at ne
charge.

B0 HOT place the followdng materials in
the black carts:
o Eatteries
Construction and Demciition Deists
Elactrondc % Jaste
Fluorosceny Bl
Green \Vaste
Infectios Vaste
it
Pactiides
Recxlatles
Tires

L A )

For fconatin oo proper depoud of
heusediold hagardos vaste, please call 1{BRS)
Qe LA or st e Cowdy's website at
vaony Ll A oo,

Blue Cart is for Recyclables

Your GLUE cart is for recyclables. One additonat
Recyclatle coat is available upon request, at ng
additionat <harge.

Recyciable items include:
o Alwvinen and mets

Alvzrimen cans

Aymiiraan foil

Brochres

Latdogs

Cardboard

Computer papes

Glass

Glass botiles and jars

R mall

Magazines

Micexd poper

Henvspager

Paper

Pages tubes

Plastic soda or vaater bottios

Tiscue boxes

Phone bucks

54T Mlastic betifes

Used enslopes

L I I I T Y S S

REMIHDER: Pirase do not put trash in the
Biue or Green carts

Your GREEM cart 18 o be wevd for groxn vaste
materixts anly, Pioase do it place bagred greon
vizste in the Qreen can.

Green waste items include:

DO HOT place the foliswing materials in the

black carts:
«  Anienl vaste
o (acns
*  Congtruction debels
*  Gathege
»  Palw fronds
o Palm tros kg
*  Plastic or paper bags

Green Cart is for Green Waste

Branchies

Brish

s chippdngs
Lomes

Trew trimmings

| FREQUENTLY ASKED QUESTIONS |

Who do | call to request services such as
bulky item collection or repl
damaged carts?

A serdce tequests. inchuding replacement of
darmagend carts, mrst be made directly vith the
vraste hauler,

What happens if my waste hauler mixes my
recyclable materials with the trash?

waste Bavkers aie required to alled separatedy
thia trash, recyciabie materials, and wroen waste. B
JE absane vour vaste hauler mixing reosclables
oF green viaste vath trash, we request thal you
please contact Public Varks, Haudes found in
vclation may be fined for each ocasToence. To
ensure contract compliance, Public Yiorks witl hae
inspecturs assigned to monftor trash cotlection in
VOO AR

Who can ! call if | have a complaint about
the trash collection services | receive?

Redddunts are encirsagad to contact the vaste
tiautler first toresotve Koues concerniog the delfaery
of senvica, i the waste hader falls io resohe amy
s, pleass contact Pubitic Viorks.

How will the County ensure the residents
receive quality service from the hauler?

Tee County vAll monity complisnce vith the
ser ke standards proscribed by the trash cellection
agrenment gad enure residents receive quality
wsie. Vite havlers vho fall to mest these
sandards may be accessad fines o have el
agroement terminated by the County for posr
performance,




Item 16.D.4.b — Multifamily Service Brochure

Request a Consultation 2EE2 z £z
Solicite una Consulta v 55 2 B3 a8 &5
7 3 I3 . . . ge3na BESS T
We offer FREE orisite evaluations almed o g; R8T Bz S
increasing  recydling  and  reducing wa R 552 -
generated on your premises The visit will hal £z o “§a‘» gl'ﬂ
Tustarm recyching and containe o meect a2E ~ §§ g g
ur z s ZE4F  or 3§
e L Serfss QgEX : -4
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I’ 6010 pued mas y red H 3 &= =7 1]
b vist £SR3E8 oI =
kot ey aRg S =R
Fadep 4 PN
! ) gsEd =5%
H b R
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Services as your tre Steesion provider, wled b @D - & :
frcurcng on adds e Ty @XLersE SenL g-
trash colfection requized By the Coc fle =
Ange. Gu. ot 0ispas T are paid for ©
by ¢ ofarty owrer as g se thar fie b3
rars perty bi? Pless notc the Court, >
does prov: e fee teimbussements w0 & M U LTl 'FAM I LY
prog 3 hovse 30 recs, Jrer @
hiterent P IR AN el ] o
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800-299-4898

Customer Service
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L reryae 800-299-4898

3 fing Service
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item 16.D.4.c — Commercial Service Brochure

[s iEp]

Bil commercial properties in the
Garbage Disposal District are entitled
to the weekly services below. Contact
your waste hauler for any questions.

WASTE COLLECTION
Collection of trash, green vaste and
recyclables sach wook on a fegular
cottection day{s).

TRASH CARTS OR DUMPSTERS
Bumpsters or sots of plastic carts, in
appropriate sizes and quantities, are
pravided based on praperty land use
codes.

BULKY ITEM PICK-UP

Bulky items (i.e., rofrigerators,
cousches, etc.) generated onsite and
set curbside.

ELECTRONICS COLLECTION

Gid  olactronics {La.,  computers,
rmonitors, coplasy set curbside,
CONSTRUCTION DEBRIS

Up to 60 peunds of cunstruction and
demalition debris generated onsite
and set curbside.

PUBLIC RECEPTACLES

Rovtine  collection of  discards  in
curbside public receptacles biice a
day, sis days a voek.

SIDEWALKS, PARKWAYS, & ALTEYS
Reutine remeval of abandened waste
and swieoping of atleys.

OTHER SERVICES

Include mulch and compost ghreaways,
electionics and clothing drop-off events,
cotlection of holiday trees folloving

C hmmus and biannual site visit to
isposat cos.

[ rocomiaa ]

Faor service questions or requests:

Please contact your waste hauler.

Fer general or environmental questions
or for custermer service complaints:

{888) CleanlLA or CleanLA.com

County of Los Angeles
Lapartment of Public viorks
Exvitonmentat Frograms Bivision
G0 5. Fremert Ave.
Athambra, CA 91803
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Enrich fives through eflective and caring service

A Guide to
Trash Service
for your Business

Garbage Disposal
Districts

I Garbage Disposal Districts

The Gaibage Dispusal District & an area
within  the unincorporated County  of
Los Angeles where an allocated level of
trash, recycling, and green vaste coliection
and other serices are pravided to residents
and bisinesses by a private waste hauler
who contracts with the County of

Loy Angeles.

The Department of Public  Viorks,
Environmental Programs Division oversees
the contract.

All property ovners i a GDD are enralled for
services and assessed on thelr  annual
property tax bill,

The level service and the amount chargad is
based on the land use cades assigned to the
property by the County of Los Angeles Office
of the Assessor. See the table for a st of
property types and the allocated trash
sersdce.

Any extras beyond the allocated service is
arrangaed with and paid to the waste hauler,

v

Container Sizes

Businesses may use nwtat dumpsiors,
often 2 or 3 cubic yards in capacity,

or sets of 96gdlen carts in
equivalent capacity {Umited o
avmtlable sizes).

Frequency

Businesses tecehie collection service
once poer waek excapt:

» Properties with 25 cubk yasds ar
mare of serdice are entitied to
recef e ailestion service twire a
vaeek.

*  Properties classitiod by the Assacsar
as Conrynercial food establistyrents
e entitled to dafly collection
service of vaste, excluding amdas
and hotidays.

Muttiple Businesses on 1 Property

If there are mudtiple businesses on one property, the
specifiv business type may be different from the
aexipiesd proper ty land use code { e, 4 restawrant in
4 shopping center}) and the property ownes!
proparty  manaponent company should  contact
Public Viorks to vosify the allocated levet of trash
service.

FREQUENTLY ASKED QUESTICNS

What is the current service rate?

Since 2007, charges for waste collsction
services in the Garbage Disposal Districts have
remained constant. Please refer ta your annual
tax Bl for the amcint,

How were service levels determined?
Service lavels assigniod to parcels are based on
the type of | Office uf
the As ed an the
classif of a {e.g.,
restouts T, store, of shopping centor).
Can use‘ancther Rauier.
Yos, yom dfe oot reauir it
‘serdices proyvided through the @,
00 refimds are saitable for
o the property tax Bl for
choice: of hauters of non b

sorvices.
Canmy rcstann!p{ daily service?”
Yes, bt if the s the Office
O the Asseesta ek fist s e
ot paying for daily secdce Hegofore

# i consicerad 3\

3
My business is in the GPD Can | get trash
service for L
Nabe. The GOD trash seniee is provided to all
property ovners, not ait bumx‘; AR ki H ant
k’g\nrz whiat beeiness s
oporating and e gy bo e ancks.
Can | get mere trash service?
Sute. bt BT TRDES S Vs ice cherge for
additionat serdee {larper capacity ar Wcroased
frequency}  boyond  the  dlxatd  serie
assessment paid far on the proposty tax bl Please
rofer to the allocation table of services.




Item 16.D.5 Rate Sheet

(WASTE HAULER LOGO)

Rate Sheet XXXX 1, XXXX
To Our Valued (NAME OF SERVICE AREA} Customer:

Thne County of Los Angeles Board of Supervisors awarded (NAME OF WASTE HAULER) a contract to provide trash coliection services
in the (NAME OF SERVICE AREA) unincorporated community. The term of this contract is 7 years with two 2-year renewal options for a
potential total contract term of eleven years. The initial 7-year term commenced on XXXX 1, 20XX and will end on XXXX 31, 20XX

Customers will be charged the rates shown below on 2 quarterly basis. (NAME OF WASTE HAULER) bills for services three months in
advance. To request additional services or if you have any questions or concerns, please do not hesfiate to calf (WASTE HAULER
NAME] customer service department, Monday thru Friday 8:00 am. to 5:00 pm. or Saturday 8:00 a.m. to 1:00 pm., at 1-800-XXX-
XXXX

Basic Service Fee: $X0X 0 quarter (§XX X)X/month)

Basic Service Fee with Senior Discount (*): SXXJ(XIquarteg(SXX.X)Umonm}

(1A Senior Discount of 25% will be given to residents who meet the following criteria: head of household, 62 of older, and who either
(8} qualify for utility rate discounts based on financial need or (b} generate small amounts of waste and use a 32-gallon cart for trash.

Additional Services and Surcharges: These services are avalable upon request.

Manure Service $XX. XXquarter ($XX XXfquarter with senior discount)
Bear-Resistant Cart $X XxIquarter ($XX XX/quarter with senior discount)
Recyclabies Cart with Gravity Lock $XX Xxfquarter ($XX XX/quarter with senior discount)
Additional Containers Ahove Basic Service, each. sxx.xﬁqdar(er (XX XX/quarter with senior discount)

Additional (more than fourfyear) on-call coﬂe&ﬁa{g of
bulky items, excess trash, and excess green waste. $XX.XXreollection ($XX XX/quarter with senior discount)

Difficult to Service: For any cusiomer who requests this sesvice
or for difficult-to-service residential premises (such as hifisor
cul-de-5acs where collection vehidles cannot safely drive) $X0C XX quarter ($XX XX/quarter with senior discount)

Roll-outibackyard seyvice: This service means (WASTE HAULER NAME) brings containers {0 the curb to be serviced by colfection
vehicle and returned to the back yard or other designated focation for an additional fee of

For Qualifying Customers: Free

Minimum Service (0 fo 10 Feet): $XX XXiquarter (§XX_XX/quarter with senior discount)
Full Setvice (11 Feet to 50 Feet): SXX XXJquarter ($XX XX/quarter with senior discount)
Extended Full Service: $XX Xoquarter ($XX. XX/quarter with senior discount)

Other Discounts Available to Qualifying Customers:

5% Smarte-Club Discount for residents who register to receive service information, biling, and make service requests electronically
through (WASTE HAULER NAME)'s website at (WEBSITE ADDRESS) Residents who register must waive to receive these materials
by mail and must be a member during an entire, applicable billing quarter to receive this discount.

15% Small Generator Discount for residents who use only one 32-galion container for trash. This discount cannot be combined with the
Senior Discount.

Residential Bin Rentals (3 YD) and Temporary Roll-Off Services: Available upon request by calling our customer service department
at 1-800-266-7551
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